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ABSTRACT

A Study on the Relation with Job Satisfaction and Determinant
Factor for Food and Beverage Employee of the Tourist Hotels
in Jeju Korea

Oh, Chang-Hun

Department of Tourism Management Graduate School of Business

Administration Che ju National University

Supervised by Professor Park, Si-Sa

This study is focused on the employees of dining service department
among the various departments at hotel.” The degree of job satisfaction
and factors to give influence will be researched through actual analysis
and, finally more effective management plan for human resources will be

traced.

Dining service department at hotel is especially dependent on physical
service. Quality of products in such dining department seems to be not
less than that of cuisine department. Namely, the level of service from
the employees, who directly contact customers, controls the quality of
products. Therefore, it is important that the employees, who take the
physical service, can develop their job ability at its maximum. Among
the various factors to do so, reaching the maximum to satisfy in each

one’'s duty is an important factor to increase the quality of dining and



drinking products, which are provided to the customers.

In dining service employees of hotel, specific characters of current
duty have much influence to achieve job satisfaction. With examining
the relationship of job satisfaction from employees in accordance with
special quality of job, it is essential to prepare more effective and
scientific human resource management technique to the hotel corporation,

which is highly dependent on human resource.

From this point of view, more effective examining about job
satisfaction of dining department employees at hotel has an important
meaning. Therefore, this study has been conducted with following
study purpose under the circumstances:

First, many preceding study in job satisfaction has been investigated.

Second, with adjustment of job character, job satisfaction of hotel
employees has been researched in accordance with population statistical
character such as the distinction of sex or the length of one’'s service,
the size of hotel, and each departments at hotel.

Third, hypothesis verification has been conducted to find concrete job
satisfaction factors give influence to reach overall job satisfaction of
hotel employees, and changing occupation factors are actually reached
negative influence for job satisfaction factors of hotel employees. With
those results, an acceptable way to reach their satisfaction has been

provided.

In the content of hypothesis,
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Job satisfaction in hotel employees is shown differently according to
'size, department, and sex’ in hypothesis 173. Hypothesis 4 is focused
to study how motivation, working environmental factor, and an intention
of changing occupation/department could give an influence to overall job

satisfaction.

In order to carry out for the purpose, this study has been researched
through random sampling for the dining service department employees
working at hotel in Jeju Island from top class to 2nd class tourist hotels.
Also, SPSS 10.0 statistics package has been used for the material
analysis of this study and, applied statistical analysis method are

frequency analysis, factor analysis, ANOVA, and regression analysis.

With the result of above study, following suggestion points come out.

First, dining service department employees working at top class hotels
are more sensitive the function of job rather than that of other hotel
employees while dining service department employees working at tourist
1st and 2nd grade recognize the leadership factors more importantly.

Second, women show job satisfaction factors lower than man in
overall.

Third, if the dining service department is divided into restaurant,
coffee shop and, banquet, job satisfaction factors of employees working
coffee shop and restaurant is relatively low.

Fourth, their actual job satisfaction is influenced direct and visible
factors such as organization culture of company, promotion, and

compensation rather than welfare, the relationship with co-workers,
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command and supervision of boss.
Fifth, intention of changing occupation or transferring the department

in company gives a negative influence to overall job satisfaction.
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