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ABSTRACT

The Influence on the Job Satisfaction by Internal
Marketing in Jeju Hotels

Phil-Mo Koo

Department of Tourism Management

The Graduate School of Jeju National University
Jeju, Korea

Supervised by Professor Hyang-Jin Huh

This study reviewed the theories and researches of internal marketing and
verified the influence of internal marketing on the job satisfaction who work at
hotel industry.

The model and hypothesis of this study dissertation were established to
verify the job satisfaction influenced by internal marketing.

Introduction part of this thesis set up problem suggestion, research purpose,
research boundary, and research method.

Second chapter is about theoretical backgrounds, and two main theoretical of
this thesis are internal marketing and job satisfaction.

The internal marketing activities such as communication, welfare system,
and education program regard employees as internal customers and allow
employees continuous motivation and self development opportunity.

So this study showed that internal marketing can be an important strategic

_90_



marketing tool in hotel industry.

Third chapter is set up the research model and establish research
hypothesis, and make investigation design.

Fourth chapter is analysis result and interpretation. The method of
evaluation of this research is SPSS version 10.0. The result of regression
analysis, internal marketing influence the job satisfaction.

The last chapter of this study is summary of the result and conclusion of
this study.

In the long run, this study, as proved experimentally, showed that the job
satisfaction should be improved through internal marketing, through this study
hotel CEO make a future management plan in order to level up the hotel

management.
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