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PEA FaFalo] wlgniel
FRAUER FAM wAE w3

AFdstE ZEHSY FRy AT
X

ZF % oW F

2 A7 AFA FREdel MeALAY FRHUT ANTH TAY 3
2ol oiwR AFE CIAESIE Polrzm 1 ATHE wlAY L
¢ F32 shel F1o) itk
oleigt Aol meh chew e shde dstact
L ERAAF AR FHAEAASHE Fobd Aol
-1 A AL FAVE AFAASHE AAASH R E
& Ao}
1-2 TAAAF AAD] FHAF AT S amyDuct ¥
% Aol
7} A2 FRAAF FFADY TAM A4 5L Fobd slelnh
2-1 FAAAE AL FAY AL SHS A SHuct o
% Aelch.
2-2 FAAAF AR AARFTALT QARTAN A5 ASH
& ARANSH e} Feelth
2-3. FAAAF AR TAN AFAA SHS mayduc I
& Zeolch.
3. BAAAF AT FRAT FAARAE FRBA} AL
AHolch.



A 7HEE AF3] A AFadd GARA 209w ArgAlg
TJr vlagibell 7k 1074 wfx)ste] AbgAwe WA, A3 (1980)9 F

¥ z2ad% $5H T”-‘?‘—i Eizag—g.— ATA . Beksle] 9034
811 4575 Az, vlzyd ARFF ALel 2t e EE sl

FAETE 29 (1983)°] ‘:‘4"}3}@1 3, AT FANAE 19
o 4 (1980)7F AR FHHAEE AHessch

Atz A2 SPSS AAtz2adg ol &ste] 7 ko] AbA-ARFAIA}
FAGE AP-ARFZAL A5 FH ZFEAXNE ALRst] (PSS AR
Azt GH1-D3 GH1-2)CM2-2)€ 999de Aolrl Yeigtoy (7}
A2-D3 (FH2-3) 2z M3 FAM LR oogle Atolut At
A7t vrebtA] efsket

ole] AT ANE FEstd LA HEDS o At

A, FAAANF agA LG FHAEF] FAHA

SR, FAAAF vlBR o] FAN FamHslE Yo EAMS
2 oojgle Aol vhehdx eksiel,
A, FAAAE AT FRAgas TALRATAE SR
ABA7} ehhA] st

webd HEH FAFAL vPALde) FHYFS FAFed ATA
Qd Aol g Z2adeldee %4 n vgyade] FTANES 4 pa
Aot oejele FAaETE A0 Y Ase dddTs} Aoy A
Bz 2% 478 & Aol

>
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9] |2 16
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1. a7 dad 2 54

g7t 348 Waksl 2atsl Aol met YadEA B3 Yaduld
o] Acket AHEAZ AFEAD ek FeAE h2Pe T W] B
ANE A% Al FL 53 yadel A BE, 43, EY 5

B, olE Ao Al A, kb § RS, 3, Aol Zrbsta

gt WHZ7LE AN AdcholUA, 1998:4AL). ol $eTe] A
Tole A TR BN T AFEh AY U9E Y =454
2AEe) 3o vla NEY HALH JAAFY gaas, 47153

o myuy AUYED AY FLo|TY /AR ERF A2 Rel4

oleldt o2 alstd i vlYL svict FHoz Fristy AYo=
Fx3t, AA"s, Adsdm dok. HFHYA(1996)9 AP FAHAE
(1996)el olstd 53] stwzel Z7haA4S o% F={A 19914 oy
19959 #AES(F - 25 - AN FZ7HEL 1% vl HAFAFs
Z71 e 46%2 DEHIRALRE 35% o 71 Aol ol¥ ¥4
e ARz AFEEe Sy vl A AU Az 4
e 23 Awse "ans dalFa k(s 1992, A% 1990).

vl ade] A4 AEE e dA wgAdEe] A 54

_1_



vt FESAE Fetsiol & Aol wlgYLIEL] Aol 259 Al
A A%e Bl Ak oz vy wHagsix] e g2 mul Bk 4o
A deuA] Zakw gloh = 5 A W] uigAelw 254 1t
o] B& 2R yeytrh o]EY stEAAE UAsiA] Fiiu tEA
Aol AAF st o] FolAA] koo FHoR Ak o] ABuirh(n
. 1983).

&3 vgA LSl e AMA el Uddoz mgeld
LR
A

X
X

o,
o
o

70 o delx §FFERE Zudn Ay FAHe] ¥Fsich 8w
7P, S ARA A A, AFA, wB, FE S5 A
o] @i (x<hd 1983).

Quay(1983)& w8 B4dEe) JEZHL T4 PEEA. 923 o

YESHe) J2dES MAY Be. 84 AHA Vol Y W

o1%E Bedm s AuAA EE £ Hobe FAZ A% g BE,

S sel olgER mAYLAES Ao} s 2 W5
I

F54. T4, G A Sz Hxe e vy PFE yol Iox
g},

ol2idt vl LI5S 5AE Fibs B HAAQ] HadEd vla B
b, FAAel E2om vi&slm A7) EA Z uge]d AbaubA] o Fo

,_‘f'L
HAsHA 27| 28-S 32 Fdogx Atk olMH A7 YL H A3}

A #x e w3 FRATNL FAEE 2717

HaiM e FAFH] B axpolzte A A8l AUk



TAELL A A7 EEE k2] Fale AREEolAl A 27w

< wWashe 8T PE5YRAS A = QAT FREE

mlm

+&
Al7le A BA 71424 Wolpe(1958)7F 222 "FaH4 (assertive) ]
2ta F-& ol Spence 9 Marziller(1981) 5o 2l& &ubsiAl o7 =0
st}

2 Yetel e dEggs o 198056 H&o2 Fakgaio] Al
AFden 232 2534s ez 3 FAFde] &3 3 gty
ez & FAFA g Axbt 299 0} Aok (A3 1982:
2732k 19820 x4, 1983:A914) 2F #2118(1988), AIF4(1989),
A5 (1989), o1& (1991), A= (1992) 5 s &usA] 3750
geod 53 Pz 19809 fvel AxdEddA AP FAEd =
2o Az ol AF7A FAPFLA(1984), FAFH Zzae
A7(1986), FAFH W (1991) 5 F&E3A FAE
4 gkt

TAEH A dPdrEe 1eHH 22z HFAE o2 4
432 (1982. 1986, 1991)9] R+, Aol ofsf FAA=tn 7t Ha
JEE dAo2 3 Woodpentz(1980)2] 17, Added £8&50 gl
J3 235 3t Spence ¢ Marziller(1981)9 &3, w23
e zgt x93 (1983)8 A7, TS o= 3R (1988)9]
AT, o} tate 2y o)dZ (19919 A7 duk AL Aoyl
Cianni(1986)2 77} gled °1%F Cianni(1986)2 A+& Aotz

L = 24 gas 2AA tad 2AAQ Zds) Qg ok

oleldt AT EL FAEHAS T3 ALIEY FAA Fdold TAHA 3
Zoll od HeHRE AFE X o o] AF AFAE Fs £ o
AA, A7 F2 HadEeln E4, EAEEZe FAAA A A

F4 e A v adelyt A5t 25 2AE AH s

rm
lo
2
H
e
2
2

A



BFuy H ArH FHAA FEHT AA FAEA AA F SAHY
H 5SS Ry FAMYN FTAAL Ae HE7 A @k uA.
Walded e FH3d Zragker £x7] (modeling), d¥8<7]
(role-playing), =% (feed-back), A3 AH 73, A 3™ 5,
FAE F7] Fol A ALEden 7 s AFHE dolrv
A A FAHLAS Zestd FAE AASE (&4
H.1988:a1804).

HgA2de] A8d S 2AF7HA & vlde] ddS AAze o]
Hadu| el Aol Aol HAde wyew Azs ok 22y B
ooz 3" MAA glely #HA 8 & HA3I] AAY Fx o
17F AAGt A vz wldge] AL FHUAE AHEHA WS
AA HoAdch @A 25dE W] AAAARGE SHLE PFS 7t
e gH5ed WS PWLeR e Aol (o]AHE,1996).

= HIole AH FAE JH AAGdEY] AHEE Sl AAdAdHelY
Al g Bobe Addd =v AGERE S o 82 HAxdES v
2} gt AR Bolx gk (o], 1991) o=y A T Wy

Fa e TR 9] o] 7hx] whe] AlAlF o]
o} olAztA] Al FAF - ohoFEA| Rt v FA A Ee] A B
HAA9 wwd 2A AZAE YE F o F FAYE JlesS5E &
FagPzs AAAIHe FFAH FAEH(behavioral assertiveness
training @ BAT) % B5-S walste v A Ao FAaE §
3 FAYES AAATHE AAH FAEH (cognitive assertiveness
training @ CAT) ¥y, FAY5E Wasts AL E 53 FAAEF
£ AlAAF7|H = A A&
. EAT) wolty, dubd oz FA-Faie] Azt iy A7+ o 7HA
7} eld A FAFAL v FAYE JdAy edqes At A

N
o

1m

-m
=
N
3F
o
:J.

o

n:

N

o o]
o°‘=

-{N e

FA-F8 (emotional assertiveness training



AFE AAH(1991)7F AL hyen WFRAAE FREAol
FAREel vlAe msfudd FEA AAH, A F
gajo] A7 Aol ALolm MlAAAYL daes FRFAL w9l

o2 A¥ste] A7H wk AFAA gl

ARgATEL St & o vPALYES Wt es A=dHEs sln
A & o Agubge] FAe JdHow ofx wo] Fodu wE 5 ¢l
o}, o A AHEAE o o] AAste Mt FA] gFog &7l

£ Aol 2% MARLASAAL e FRAEPYL A2AE Aw

AR FEED, 2FAAE 254 FAEA0] Y Aoz 47}
9o

meta & A7 5H2 A3 FAFH Teagd LA SelA

A3t vgHode] FRAFH FAHMHl FAER AAF AFA A

ety 2 AFelA HHrTAGE AFEAE g 2rh,
Ad, FAAAF AdAwe Mndenc dobd FHYFel ¥

49 A7}



Jo) AT BAS AZ57] dstel Thest 2o AL ARG
o1 FRAAE 49D FHAE A4 SHE Foid
ZAelet.
-1 RAAAF 4FADY FARE AFPA SHE A
WAANSY Rt e Aol
1-2 #ANAF 4HALY FHAF AFAA SHE v
ARG ¥e Aol
b 2 FANAE ARARY FAA A4 SHE debd Aelnh
2-1 ¥AAAF AFAS TAY AFHA SPL A
A SRR $e Aot
2-2. FAAANE AHADY AAHATANS A4HTAA
AFAASHE AAFAEF R Aol th
2-3. FHAAAE gAwe] FAYAENASHE vmy
weh 3 Aol
A3 ERAANFE AT FAA

A& Aol

%
o
Eh)
oX
a2
2
fr
o
r al
r d)
X
N
=

3. 7o) A

2o APPozE G FE AL 5 £ AUdh.
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o}
EA, $8A4 $450] Gl m@d wael RS Yt
d 2d5 4o @ dFolng AdnaslY, Sl A

Zats o] v P2 SelA aE dukslsirlols o@-gol

4. golo] o) (zEe TH)

o] AFolA SUY vz 2ef2) MWL oA FRFWAE w2y

Ao thh £FL Uo7 £ ol folol tald ohea o] sl
A zatdew Aolsa Aestm AAY Aol S W] A Se
o2 WAl AFeet.

fr

1)3¥54 FAFH (behavioral assertiveness training: BAT)

FFd FAFHLS AW (modeling), d&FA7|(role-playing). A=

(coaching). 73} (reinforcement), HAZF(feed-back)S< £
TP FAAH 24 EF I 838 e NEE 5404 F

2) A8 % (assertiveness behavior)3® 44 (assertiveness)



A3 E F2 gowA Aol dehimAsls u)

S Jehlle PFo 2 FAAH L (assertiveness scale @ AS)E & 3

3) 37244 (aggression)

A4 4% A%RT FA5E A} d%e) 5718 FaAske A}
4 95 Fol

ded & dfdds At 2x, Az die] Aoy AAA

o A o =E 73 Alely HlE Mo g A 5 ofvldic}.

4) v 3 A 2~ (delinquent juvenile)

Bxel we} veboie 4
Aol WHAR, EYad) $Radd o] 4yl NEHE WS
23e oulg

2

T AAE 124014 204 vlvte



olgA wWAdAAE Had vPds} FEAE, FAEF] Jrie
84, FAHAY orlig
el A B oAl g

o
]
AU
b
o
ol
2
ol
o
o
rm
o=
o
)
ot
ic)
2

1. Aadul s YEAR

1) Az ulae ojn)

Abden Fade AAY, BAROR A5ATY HA U =]
A ehe] AEope] Bol mebt Padel E Aol 3
g zgd welshzdl AsdE AR A% 2 AN Hbolehts
Bl n3 YEAE Hade QH3e dsA FHska AR
=.1993). uebel mebdE oldel, A%a $& 144014 18401, A
Bt 1641014 184017k, Zakae 134014 18401k, F =& 8Alo) 4
17AlEI ko) 32, vl FE 7 Febch 234 chEche]F2. 1995). $elue
of ASE gAA s ARAde Felsted FadslBdelAE 9All
A 24 E Aadez 22FHs obERAMME 184vI%AE
dxa me obEon WHH AdyedE 2040 E Ade FAst
3 glek. ole} o] Aol hetel whek mE ARG upe xIH
t2A 7 Aol elvh
ulao]2t 2o} ojuli o & s qlAfolut Aol wheb b= YA A
& opdeh @e ovle) wigelt A

br

5ol ke HAAA B9 2A
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Bldolut A vhg whguigh 9§ Wi} wlgolyd el K= 18999
Pl= Ak Ale] adAgadAYel F2E gste " 29w o)
ol= & (Juvenile delinquency)® ¢ % 7158 FAZ HE o4
g AR F A AFeM FEoR 239e HEA Mde] Hi gl
St S vldgeldt g A 2A dn £dwde Alelq
TS e 239 whabEA YA Dabsd WL 144 o4k 204 o
vhe) wWE A, HARNE Ao FAAYE B oke 124 oA
144/eI=ke] Sand, 124014 204 0ltegr YR 7H% BRE o
b HAE AAE o7t de $HAEY FHE 233

olepzke] nlg A dol tFF A= Folrt wlgel] HdF Aoyt ettt g
HAHA = AEEoke] A oot 234 Feisted, £ drodde 12
Alo]sd 2041 P ko] M ERi4

*

N

R

2) Aad v o 2 54

Aadul e dae o7 AL 9l = B ddEe] 42 WA
A BaFe] glelA vl s BHIA FHse A WS A8y
2 Aadu e dAFe EFAe|lm FAHQ AHIe| Hasid(FA,
1986).

BPALTES AR 3 =EES AR v PHAIEL Rlollde]
3] & vlgg A "Hrhe dF(Kaplan, 1980)7F le7t 314, 3%
Mol FAAe] Fol AAS & AASA] X224 v o]Ecte A7t
dem EF B AT EL A4 o] FFHate] APl &E ub AF3| Al B

o2 #FZFA7]2 v A7 (Rutter 3} Giller. 1984 : Goldstein,
1984, 1986)5°] sz = vBHAIEL 3 FAAo] ol dTEe] 3l
tH(Thatcher., 1983 : Paul Yarish, 1986-%37. 1986:A314)
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1z
=
3

(1996)& M7k Mg HadA7lol A7} wojie &2 ul4
RAE 53 Aol fABHS] A4LER sl T 2EA|T
4AS YA Bz gon, PVE(1993)e SAge] kst b
2, Wyel G4 FAALY, AT GRTga, AL E T Al
o] ofshel Al E3bA 29lo] wlale] AAAel W<lo] HAekw F
& FASE WyozE FAT B4 A4 #9073
oz fYsstele AEsb ojelstal el os) o) FolHr},
M(1992)E Had oAl Bobold 278 AnE Edz AAA,
Sad e AgA v, BULS, 25 5 FadSe] AYw e A7
Z4 8752 334717 AT AREA WA AEA YA 5 Ao}
gele] sl AAHNS, AWz Qg YAgAngoz st
ol @l Quay(1983)& Ml FAWESHL FAdeR »
Hatel 37bx] WEEAER fBech 5 TAAQ wg Frdse 4

3 gEste g3 dss AAT AN FADHAG, F el

n
=
=
ot
o
by
rL
lo
S
oX

A& ol izt Ele] £ 5 B of HA3] di$-¢okdrt 5 A3
A PFele F&3A F3ld 5d v YA LI L gl g FgEs}
ehlzt o et Evt, FEae g of9A dAsol FEV FuIF 2A
= & AFA FdAErE A7) A debdcETL BRI S ofgA
s & AAA, BEEe Al o9A HA3F] ukgalef dohEr}t Sl F
%312 F3le, viAdS3 vl LES ISR e EHE Uk o oy
A dgalol FrtETE AANUS of AH = E 7hAol & Folgtert AU
A ko] ZhAE o ARA dSIdErt, FEAAY FAAFEE o
Sol  SFsA Esigbn ¥tH(Quay.1983:  Goldstein  Robert,
Sprafkin. Gershaw ¢} Klein, 1980. 317, 1986 A{14-).
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A4 8
g 2YY Had vde 473
A 877 aduc A Az fele] we wEL AATS o & 9l
. oE Fo WEAZel okl F - AFAZ AU duds] 5 4
WAl Al APA 8¢ 284 4eF gk oW A HeA 8
oz Qg A gz A FNAE Age] WRAe] A el
9 ¥2Ez A4 weizt Saselol & ol

njo
N
]
X
o
X
rg
rS
2
f
=
O(
ox=
2
4
jos]
-
e
0
o
=
©
=)
72}
3

LA WellAe PFA 7

FEAA YollA o]Felal Z7] AFES] WHHF-¥E 1960 FE 1975
doll A4 vl Had ¢35 California X¥+& FA22 APF 0]
=3 4404 v diAq PEAaAeze 24 AP 72
g token economy® 83 CASE(Contingencies Applicable for
Special Education)7} Qlth,

CASE-1 (Cohen, Filipczak®t Bis, 1968)2 1699 AdEE o4t
oz g5y Fad dizt FHA dHEFE xol7l H3el token
system& A4 Zeoltk. o] AYe AFew CASE-I(Cohen,
Filipczak, 1971)E& & AAslded A7l &3 A 3852
4x3t7] $18ted token economy”Zt A A=t

ol A APAFH FF AFAF (1Q 939414 1Q 1052 F7H et A A
TSN FE NAE 2o AYMERD oA & W
76% oladd 7o)l 36%E. 2duelE 26% 2 FAstAch(ZEd,1990).

o]9lo] mlalel] 7]x% BEA R} Sarson(1968. 1973)e 2l o] F
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Aok Sarsond AT dEHYES vl N2g 33 mds] Ao
of3 o] & SH3t1A Yok, 29 AEHAHLS AW dgdr] 221 ER
°f Hejg AP}

zHze] ARAZEE AT FAS(AAY vl A TR §23 gt
HE 71A37], vl B skAQle 538 AR dd S 3
= AAAIZDHE FAEAG. 2 A mddyely EEATE v A e
Hlste] QA&efe HF3H3t aelw s gl FHAHL WHIE By
th(Z443], 1990).

FAFHE v PH AT AFd AHEEHe] 23 9. Spence ¢
Marziller(1981)= ®ALEES Wz 2dy AgdE. dgolxm
W ALE A ZFE Y A E o] 2 AL FAFRS AAse] AA
A F7h ] A4 AA AEA 54 FAYFe] SAAEHNAGD By
srodch (A=A, 1990, =g, 1983).

Mg (1983)2 vl £t} A vixes FAEFD AHE
ZAH L2 TR Hgoer addoY FFAEH HTE A xs)
Aot HAYPate FA 299N 45902 FAEH Y EoAd gelw
vl A kel Zhzh wiA ste] Zbel, Sy, PEAd, Hol=w, wdy 3}
AE F71502 A A5 TAA 2tiel wzdelgi).

ol9] fElviet Ade FE5 gle vAALIES HAYLR T Al
AR AFES 527 01723 (1994) AL EFaio] n|syade] 13
A YEuistel vl AFHE dotry] sty Addd FE4H e &
YA 2098 Albete] Abgaldha) vlaa el Zhzh 1054 el E A
gl edel]l disled Goldstein$(1980)2 AlW-Ald-7Fst-FaAxo] =32
A7 sED 2209 E 2 A3l H3teteE Hd 50709 22
oz 4fdEet F 23] 90%4 FAF A AAA PFol F7 HA
th oldellx QlA]-sF Aty 2 ao] A ade zlobds

X T
=

_13_



HHoz WAyl Azbdolgirhe AF(o]0l%, 1993), ¥xEAEA
of x{d¥Age ¥y U FAN ad andeldd: AT(Ju%.
1991). w724 4 Ede]l 2dAAAEY TAN, HAARY. aew A
MMl P EAE Fothn st AF(AHA, Y5, 1989) 2
93 @AAE Z2age] £dAAEY Aoby Azt WA EA
ST she AT 1991 - e 1996)Se] et

Je AFEEEE FUS] 2 W wPRLIEL Yo AelHag
$3ah & o Aawyel FAE HIHow on we] Frim 2y 4
gAou om FAd AWHL = o] Azee Auch A Yzow
$71% A%l AVRBASAAANE Aol et SH4go] dry 54
dehd) BlgALESelAE SulE FRRERA L teAe Ay
A FA4EY, 2FANAE WFH FREA] B}HY Aoz 47dc}

2. FAYEY Yuigt o4&

Aetolvt Ale| Al gollA] AHEE= FANEE By B3 o At alelx o
a g2A AHgHe A7t doeng FAgE Aost FAYEH o g%
o] vz g o FAYFY gulg B} 3] ¥z )

T2 5-( assertiveness behavior )ol3t AtdidtelA] #ja) & Fx] ¢dom
A Apade] vttt sk wbE et e %S Wik ohE Al
A fd & F2) domd e AL & Ay d8E A 9 A
& B A 9SS & Aoz AabelAl HsE F32] golot §
S dd Aokl delE AdEA] dethe A Addde] HAa sle A
o gae] 7|24 2], & Adiae] JdE AH3EA] ool Aok Zld
W7k el Azk 87 =7 52 Jeid $ Qle AAYH Adas 2l A
7t 8-, =7 55 &2 vebd 5 ole dEvt AlsS 9midt

._14_



e BEA dhA] dotel ok Ao e TR Adue
sl side tdohe ARl okdnh. & AltiwellA] ololr|slma}
e 2 AAle Aol wel AddeelA Ags & $E oy wE dgo
dolvt Hx & W3l whfe] AR At A s ad

€ Tola. &5 Adwte] €& V¥ o AAle] £& =R Rim
AAsbe 2 AHAle Aol AAsH A4E £ AT AHs: W
4% Adste Wile] AR Adiwe] FAGY Aol HYS
Wtk A4S Z=F e ddoke Aol

g dFoldt e Al g FAYFT S &
g & Sled ol 25 ad Zelztn B
Aol o AAEA N A3y s FHAHQ S
Feda 22 oW gL I FHAFe] sSa"
171% seb (443, 1991).
oA ez FAHYPFolT &l Sazter (1949)7F 4T F#ukg-olA
3L Wolpe (1958)& ZFEvhs WAl Fhilgold 2dE JdAHY
o olF FEHEE FS v FAAFoE FE27] AU 2%
v =S zser dow
|

S8 AEYL W2 Qe

e
£

o
dr

Ulo

£

fr
P
2

o

7z3or Rakos (1980)%5& F4 3
(&2 X, 1988).

zas el olu)2 ol Buld] 3l7] 9 FAAETo] ofd 4£23FH HE
3 FAA PFF& FAA FF7 vy 2o

233 #%F(passive behavior)< AAe At =7z Alge £33
vetla] Ztoz A 2Rl A E Rate A F oAbl dake] F
A 4 oA g M, FF2 B8 3 ohgel AAE UAEE dF
S Y3k

A2 5 (aggressive behavior)S o} Al HelE AHsisiw A

_15_



Al ALY Aele fAE FEOZ e FASALY AusiAY 3y

£ Fv Aol

#23ld Alberti ¢ Emmons (1970)7} 733 233
TAA P& X2 el (BO-1)>9 7o}

(BI-1) 234 5244, 3449 4554, 24, 23449 vz
| =
Au-s—x}; & 54 2 o4 A4 7 A 4
e 87 PAE | AN §7 sl 343
ds 29 AelEd 47, A5
435 545

HAH o 2 AR

2au gHoz #d

HMH oz A st
T AAA ¥

Aoz HAeg
e Hses 5

A7) 544

A7) 4

A7) g4

etlell Al <174 e
g AH}EE 84

=2

A7 2T §
st ehale e
g Pasix) o

2

L ELLE

5L o2

ZF Al o] 7] Eak, Azl el Mgt F224 g3t 97, Xk

C w2 AR R | R ECE

h= ©

eelo] w7 |2 2E A | . ] R

—\—l:- 7&‘26‘ %U\l. L‘_C‘]E‘ hor. 3 "_l‘_‘.l"_, %‘q}. E"T};}
NOEFT

A 5 wehe BE gAN | a4 e

TR AL oladn izt FAH R ojHPFo] FAYFUA
Mok 2 A dol ot wEkd FHAFE Soistste Hrie] A
71317] Haxde FHRE TAY 8428 doltof It

43 (1984)7F AR 14709 FAPF49} 2F A7AE & F71d
24 5 20709 FAAH FARFTIALE dAHE A (RO-2)3 2o
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(BO-2) 94 F3dF524

deHg 4 uhy gl g
A7 58 o #2% ¥ ¥ (expressing) o 2% E&¥(honest)
- o AMH & (direct) o Watx7)e] 84 AAl(said early)
o iy} & A (listening) o FZA ol#l(empathic understanding)
Abejub 2] o qlfé—% 21}, (polite) o °].1°r"é“§ (belief honest explanation)
o e}get A (suggest compromise)
o "Y' AR ¢]4 (1" message)
o A7} Uz AtA2e¢ ek (lively intonation, fluent inflection)
PR o =33Z 24 (clear voice) o ©&¥ &4 (firm voice)
v o Udol5-54 U+ YoU(loud voice)
o A£4 oi3}8-3 (none hesitatin, no latency of responde)
o HAZ AzlfA(appropriate distance)
A2AA o HAF A HZ(good eye contact)
© o HA3 F3l(appropriate gestures) o 713 o]%(relaxed body)
o AA¥ FA (sincere face, facial expression)

e JlEsae YA e WE Ad 59 Ad 840 uel o

&g WA Hed FAH AHece ohg 2o

(1) W& LY AHA 2 ¢ zale]l =x AbdptolA] FAHA
P& Hole TFH., FTAHA W& AU IAHAH Y5
el ApAle] FAHAQ] PF& Hole +5H, FIHH WS 5.

(2) Aeigst BAR AR 82 0 AR H(sex). Auubel ol
(age) . Adarel A3l 2] 9] (social status) 5.
(3) Adiatzte] A&Hwol Adx Audy Q4 ¢ godte] A9} e

a4 DA gl AAdTe BAs B WEHE FoUA 3

=
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AEE FHYF] A9l ol FF A Lboln
3

Zhol leiE $lo) 1" gaet A 240}

3. 37449 9uist Q9

Sazter(1949)4 Wolpe(1958)5 %718 a5 F44 W& 3
AA HE&E FH3A Wtey Emmons (1970)9F Lazarus (1971)
= FAAE N FAALE FdEeld.

Alberti ¢ Emmons (1970)& "v& 3’
U Folthete vhgE FA Al sl

A AHoddle F 7HA slFe] Aok e Aol digte] AbsE
d3AY 18 F de BF 2 AA ga e FF5FREe] Hete ¥
54 Aeolxn & o e "HAE AT gxE Az § ol
= Aol Az Aee BFe AIMNE FLAG W FAY A=
5718 F2A8

Berkowitz (1973)% vIE& dif-&9 FHMI&ES 24 AHY
a2 o] slch dE Eol AAE xgle] AR #HE JY FF
AYFoletr Byl o§r] dfFolcd. AH=E(1981). Hilgard(1981),
Berkowitz(1973)%5°] oleidt AL AA3te FAEoltHEFAIRE, 1988,
A olL)

TAAY g gate me}t Az AR AREHT ded & AR
7443 (1984), €4112.(1988), °1&7(1991)%59 =& VALHEE F
2 slo] TAAY Y FAde P4 E5EA A FAHA
Aol o] HASEE vEFTEH AR A F¥std Adwstyar
o} RA, B5EAgAezE Freud(1959) ¢ Lorenz (1966)7F Wi

fr

Mg FAA e U

l

=

o}
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Aeld 29 FAREFS MALE, FHFEE AIWH AMRFASY He
of Sfa) MEFEHT AL hE TRl wafA o FAAlgy Btk

B ez e &3 o3 Al el 5]
Freud Aol d3-& ®bE Dollard. J(1939) .o o] Axd &7
o] 22 Freud® 258<% wEA gz owHAFe] SFAHLAE Sl =
oo 2AY xHE Wk 34 S 2 dobe S7RE- ¥
o]&eclvl, Bandura (1977)%9] AH33tgel@L FAA 5 Atz
BA& Axe el Abm, 33, mubel ofd ggdoe o] Zolth(HUA
3] 1991).

N‘LJ

e ga8 Aolakn ¥ 4 glos) 4 oa WA e o

23 FARAFA o3 A4 AAS Aok A
4 WEH FREd vy 9 a9

F#H(assertion, assertiveness)olebs g FFA Mol 2
o]7] diell FAFUE AFA "ol AzEg ot (Wolpe 1958) =
52 A9} AAAQl Flo] glvin B Ao o] R s FHE
2ol Y2 o] Fr7tEl=(Prescott, 1981) $2o=
ohefsts] o oloh FAEA e ohdste vFAdEe A DA

A=l Rakos®t Schroeder(1980)& v]|FA siF5dalS P53 Ul

>
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Wy 2 i3

:'L B %E\_Bo}.ﬂd 7][}]3—3}' % %ELEHAOL

AW g FAA Qo oy A

354 e T ™ . R IEC T TR PR R
anpn | B EUDIE S Ausas 000 S
T —S—{;‘-E—/\]?]—‘E-.}Z’—% T o e XN T o
AR A v g A AlaE #elA vjgeld Atz o g F3
FaE | Ane gAAre 9 YEL Tae Al
HAE | ol9Ed F 2e A4 23¥e] $30] Fol FY
FHEH Zol ¥4 & AR Z3te A

9] HollA Hniel o] PFFo] Fpole wet v|FAYFY JAUS
AN FRAYFLAE 53 EE e WS dH FAEH
(behavior assertiveness trainning)elz}a gc},

PE FAFHL o2 72 E AFTdte PFTY FFolEL At
5 Aloldl iz oj7de] Ax|3}A] ARt ZAIE (1991)el 23t 53l
£ AlEstgol 2, A EAlclEog e 4 sledl Wolpe(1973)} 2
o] PFH Atg Y2 A= AIRELS Pavlove A YA o]
23} Skinner®] Z2HH YA o] el Y AEE AFH Aol
2 3l RS Etgol oy A7 FA o] L T AlFe] o]EH A £
FA1712 ¢ k. 22 Corsini(1979) George®d Cristiani(1981),
Corey(1986) % WiF-9] Aol 271E2 AMs|ggo| &3 A7) FAlol &5
A AdE Y5 Aol TFAF U

PEFo sgol2 e ALY FAEFHLS FE2 2AYACIRY A3
(reinforce- ment), #W¥(discrimination). A7 (extinction) g

2 Agstn glch 23 ol HEL Y FhsAeld AEE F7HA7)
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22 Wolpe(1973)= Abdxtet Mg
A7F 4EgE mpte] A FRYEE At dFAG(behavior
rehearsal)-& 7tz g 5
7], Bandura(1977)8] xutstgole] 47 E3¥ o2 ubEa)A
Aggcted o ZxAe] ol ¥ dFdse d42 oddadr]eld
FAgEe] 7lgdF 2= Al (modeling). ¥ (observation), A&
17 (role- playing). A% (coaching). #Fd5. A=Al &g Folx
W AAARAN FAAEE FEF S A st WSl dd. FH
AHRE Fol7] A WAL 2= 55 W F3F do| Lol 23 FHolrmo] of

0
ml)
rlo
=
)
c
o
o
o]
=
©
o
o

Sol 2R g

FAEA Y dddT2e 1Y 2 RS dreedt 7
4335](1982, 1986, 1991)9 <, aAtell o FHAel=tn Hrid H 4

JEg datez 3 Woodpentz(1980)8 A, Aol 8=l gz
vl A 4 d 5o it Spence & Marziller(1981)2] A+, vl AdE
Ao 23 x93 (1983)9 7, nEIAAE dido2]E &3 (1988)9]

rO
Ry
[+]

i
Fe& A2 o]dZ (1991)9] A7, it A4ade didezd
Cianni(1986)° 77} =l °l% Cianni(1986)9 A& #lejstx

£ 25 U4 B $A4 Ao FHA E3h dedvkn de
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o) Aol 4] Atz
733k, o ,.%037]? ;:uioﬂ s Sl s
i@‘)ﬂ el E%%J;Hj%o‘i%o”ﬂ - I?-z;:] w7 AEA FAEdL
;}H;’i?ﬂlﬂ-‘é q& 037](,1]7Lal% - E:ab(ljj? e, 7;‘}7};;;]
& Abg-3led F31A % THS Fol ks 041: dal 2 Aot} ojelx

A2 Foll wbz 29 oj'@"‘o:;;]?]jl ule] 2. 6o] :_
B puia 2l

g Folx

N
)
—lr
o
rm
oL
oL

|o

ku

o
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2 A7 e AFadAe] AYF FAYAY 2070l F
b1 g sk 10902 AdAwe PAdT, vRYT 103
AV A Aol 2 2od s}edch

AT FAH S che(EM-1)5 2o},

ZOL % Ex_

2

flo

(ZM-1) AFRAAte) 5L F

S

S FEAR Hl s A

4 £ = 9 9
o] o

7+ 2 % 1 1

144 - 154 4 5
g el

16*‘1] - 194 6 5

F1-7240 % 5 7
% 2

Z3-w24 % 5 3

FAR] FA oRE Polus] sa FUAR 3UAMel T Ao}
FANAE AAstel Aol e AFe £ A (EM-2)9) o} F e
SRR e & 4 o
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(RIM-2)44 - vlaAl o] F344 2 FANAE AP 23

T % N X SD t o=
b o 10 294.00 27.61

T2 73} - .10 N.S.
H] A o 10 295.10 21.28
A< 10 38.50 7.38

744473 A 23 N.S.
LRt 10 37.70 8.13

2. AAlt A4
1) AA

® d7e Zzay E3E AZHr] st AU AYAA wye
&3} o}
(EM-3) AFAA

01 X O2
O3 - Og4

O1 @ A=k APdAAL O ¢ A AR AL

O @ Wl AR Og 0 ¥l ZA A AL

X o AdAdelAs z2aw A

- e A 22 vl A

AR Al 5 ER S EevbA] Aol FA DG FAEAFE ol

27l Sl FRAAAAS FAAAAE AAsdd. A el dF
AFAFdzzadys AANTF TS Hst A=E dotry] 3
AAFAAE FRAAHR FAAAAE AAsdd
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2) A3}

AT el A AAF whsh o] 4ebalw 10%3 @A 109 HA
ol Akl #ER FAEA Zeods AAged Sedslede
22 29o] 1Mx2 Awatdn A%l wel 4-5%0) 1Mz dusrle
St AFUA S WS e ek

(1) 1997. 10. 2 4R @Absh Welstel ATdBaN 04 88 453
b FAL ANGIZ T 1500l A T FreIlE sel

(2) 1997. 10. 9 FZFFTHAIY FAAG HAAE AAetd A7 E
gxsta

(3) 1997. 10. 14%-€ viF o dd F8Y 23 FHS HAlsArh
dauale] F2E oHde #9E A HEH Hy Holn
(feedback)& W1 FHEF Ev HFd TAst= skt @5 ahz
& 7153t FH FustA

(4) 1997. 11. 7 F8& F83t1L B33 AT A4S gt FHIHE &
et

—~

=

u

3) #5H FAEH T2

g FaAFd zZzaodd wAAFR P43 (1980)7F Rakos ¢
Schroederd F#4¥d 28 Hasle Seivtel F - 25FASAA A
Ags s ¢E FAFRzZ2 Y F PFHFAEA S 13

d o) olalshy] 4% Az als £, Beksted gt

7"‘*§]—4 P FAFY 2 aYPe v|FAYFe] FFH YA g
713 FAYEE FAAF7] e S5Eol & A=rHA] 71ES AH. A3
7). A%, 73, A (feed-back)d 71HE &3l 535 T

2 Fold $AALE #5A FAFAL2 RS o3| 904

_j?:
o
tott
<}
l}
lo
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2 FAEYEY © FsA s NEe
¢ AN R Aqgelr] @ Agdslel wE #rh B @A,
8 9 olgel $o2 Aot
~4)sh Zoh(A ¥ FAE Zzode

&2 PEHFAEFH 29y
B FAH 2 ER A8 iy )&
FA - FaEohy 2 Az ah 49 24 9 whg Aspy | FZsia
1 | B3 AU AAYHA A Adudg A A | gl
A EH ] A o] oA g
FA - FAYE W 1. 79 21) 7)ol 2}
B FAYE v 2. 97 Blt) Q8|
35w 3. Zoleny TV, w3
4, LwE 9 opg
FA - FAYFLA FH 1. 79 el E(2),
2% FAYEY H&(zr] #FE | 2. 9y Fa)7hui 2}
oAb wed) 2 A 94 | 3. FHoloy s e 2
o]3]7] 4. =74 g 9 ehy- TV, %2
F4 - FAYPEs L FHO 1. 744 FAE(2),
2F 0 FAY% SAHS a9 2. dgddy) Su) 7o e}
Adx g4 3]s 3. FHolzw Bt 2.8 X
4. 27ZME % o5 TV, 5%
A - YAH BAA FAEFEA 1. 749 FrAE(3),
ZE YA BN 37 2. 4gd7| Fu)7}olet
%53} 3. Fol= BISKAZ S
4, “7ME 9 olFg TV, %%
A - FaF /A FAEH 1. 79 fralE(4),
2F  urEEE F83 B4 2. ¥y Tu) 7o}
oA FAsr] 3. dolzy B]t] £ H| X
4, 7 E 9 e TV. 3%
FA AW WA FAFA 1. %9 F2E(5),
BE UG DA T 2. gy -] 7}l 2}
37 3. Ho]x= H|t) 28] T
4, =7ug 9 opgal TV, 3%
FA - QFRA FAHE 1. 749 ol 5(6),
2 oA Yol T 2. 9y S-u] 7)ol 2}
Y 53}7] 3. Fo]c T6V, 7t=,
4. =7 g g cpyel g

1
[\
(@)]

|




3. 5 4

2 A7E Ao 95A FREY Z2oAs H48n AH-AFe) 7
8

47k A4 AAE Agdn 7AW

2.4, 7, 8 10-14, 16-20. 32. 33, 35.
47. 48, 50, 61-65, 71-73, 79, 80. 91-95

RO 21-31-34736-46. 49,
51-60, 66-70, 74-78, 81-90, 96-100%

A Az £dAE 24, MR dA"E 3, AR dA"E 4%, A
o dx"% 5408 MY, EHFo) uLF M 2
o 2 QIS 51°1 Aok, FAAZAAM HE
FAAo| L HA WEFE wFAAolztn M EHaE AES Y
Spearman -Brownz# 8 7| ¢ubE A 96°]9

__?_
A Agee 88t (F-E33x).
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) 344 A2

Buss® Darkee(1957)7F A2Hg 718 3143 (1983)0) Halsled 49

AR L4Y, o1FF, 238 FAZYE FREAE ol VE 3
otk o] AAbe Ed. AM FAN FEA. ¥A4 Q4 TAY,

& 49 T 2AERE 75 ggez Hejglen] AL dw
EFolAE o' E719 R, =AY THAHE oL EAH AL
14, 2 W2 719 AL 09o2 Aelste] HUAE 0-750th =
e A AdA Aoz THH s 750 £9F 154 ¥
(1, 10, 17, 20, 27, 34, 39, 50, 55. 63, 66, 67, 71, 72, 74)& =
Ao glo} JHe 5T ATz BAAEE Ho| et

FEAY 2SR 28hd e (N=50)2 Ao ZAR HAb-m7
A} A EE 930]Th(FE4RE),

r

rin

3) 4gABTALS] AERD

A7 nagAe] A AoE nesln AFe AHLE Fol
7 A AgARAA dehde ARABTHALAS e Y E
B3 2ol ATAT, AMel F3 A (FF2RE)

4. Agxe

A AT ohe SPSS EAzzadd st WA, EAA o
HEe) $AZ A sidch

FAAES FANAE ARE AEAZE so19e DA AdADH ¥
2AD AR $AADYS BAskT AR AH-AFAA W7
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of Aol zelm wlmAle] AR-ALFAAL H7o) AolE HEshsleh
= FA4 A4 £EHAR VMM TAMD Qold TAY v
& #eisto] A-AFAA 54 HFoT WHYES dolum FAA
g3k FAX daele o® ARIAY} QLA E A2t
22 Axelq BT EFAAE AN t2E AAHAT 054
SN Jvlsle Aol leAE HEach
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V. 23 9 &4

e odTe e A7) A% AFARES FANC ¥4
@ Asts} d4He e Ao

1. 7Hd 19 AF

A1 FRAAE 4FARY FRAE AFPASHE
AR SRR ¥ Aol

o stde AEes s zzade dests] A gD A
A4} Z2ade A8 ¥ AFAR FHY HEr} o= HE
ol g vhehim Slevh wla A% ARE (EN-1DF e

CENV-1> 49A9e 284 A4 - AF0A 329 3

2 u FAA
- t & o=
< N X SD
AR AR 10 294.00 27.61
-2.26 p .05
AFHA 10 329.40 41.10

Ao (EN-1) o 3t A<D AP AbgEe] 294.0001% AHRA
Ab S 329.4008 ARAS ARFRAEE] A e FAHoz
0557FdA 29 sle AelE dehlx gk ol (PH 1-1)el +#84UF

& oelshz slth meby A5A FREAL WYL FHHE A
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Aed Zn7} dokn @ 4 ok AMD DI 2 A A 28AKE
Gz Folstn Ad 2 At 29 (Y, E5uoe))e AYdstne A
FAT 23 A GEE A Gk ARASo] 35 FEE dPads] & o F
AAAYFL AU ar] Azgct 63 ReE ol HU YE2 Wl
thbe ASASo] wobd AwY 108% 690 Ay £xstz 2shi 2
N ERE 37 AR FAAT Ao e T FrdEe
sl 719 FAe wEAYA gz ¥He EASeS ojdates
T FAPEL FAMEG "4 Ashe ez FAAFANE Jeh) F3
Ho] asicke EASA AES AR Fooh

7R 1-2 ¢ ERAAF AFA DY FAAFAFHASHL
HlaydeEn & Aolg.

A HEE Ay A3 Z2ade A48 Fo A4 A
Abeh 2o A40x g mayD} AFFALS FHY A2 of
LAE Aolg dehhx b wn ¥HY AHE (E V-2 s 2t

(EN-2> A9 90 smyde] 4544 329 3

R~ FAA
t & o=
i N X SD
A .
AL} 10 329.40 41.10
|24 2.17 P(.05
B| Z A o}
AL 10 297.70 21.17
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A9 (EN-2) o st Al ARF7IALe HFo] 329.400]0 v
ZA e AMFEA ALY FFE 297.700.2 AFA D] AAFEHAL HFo] EA
Uety BAMLZ 055FANA 29 sle AolE vehla 9le] ¥ 7Y
FH1-2)7F #4HAEE ovista ok webA Y5 FAEHS B
ADE AR Ay FAAe] wol A=t & 4 it}

o] Aste A7, FAY, AAAFFAe ot Aolr} AW FA
Falo g Algdzlcte] FAAJo] BFA E]x] ofgithe, o}l % t}]AI—_O.i g} o]
d74(1991) 9 A+AFsut G2 1AL Fe2 F 2433 (1982)
o A7AF, A o FAAClHE Hrid AAGES oz ¥
Woodpentz(1980)¢] A-7ZAFe} 23 45 gl& vPH A Eo
& Spence & Marziller(1981)9] 72 zhe} o x)jhc}.

2. 7H4 29 ZH=

M 2-1 ¢ BRAAE ARAR TAN AFHA SHE A4
SQur $& Zolth

9 e AFH) gstel Zzade A4sr] Y AT AU
Ash Z2ade A4 9 AFAALY AN HET JmAE A
o] % vehiz gl ME $AR ARE (ENV-3) % ot

(EV-3> 49429 T44 A4 - 544 F7 2

Ear 244
i t 3 SoE
A o N X SD
AL A A 10 38.50 7.38
51 N. S.
AL A 10 36.50 10.03
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A (EN- 3> o sk AgAske AWAL HEo] 385001 ALE
M) AL 36,5002 AFUTY AFAAY H@Fol U uehoy
FAHLR o9 Qe Aol § Uehha] Balx St ol Tzay UAF
of AU FAY AFHASHL AUAASHES folshA F2 o]
chebeGHI2-Del 714908¢ vlstn ook, mebd 3 2
of Mgy ade FAY Fide WoE E9E AN Eddn @
ot Am2 FAINAAE £FHAEL SAY A2y dlE TAx
5oz EFHE AIUBo] wn, 53 udR(RA)e 2R o

Folx ARUToA AHAH e e ol Hed N4sh AR
AR Ee FAH 45l Bol FolEdche AAMBERRFHE 4
o1 ATolc}

")‘ r

o

2)
A
A~
T

Ju ae

O

M 2-2 ¢ BRAAFE A AAATALH delRBAA
AFHA SR AHAASHEY FEA0I

4 M A2 st g sz AAH, dold A
4 AR AFAALE WA $A% Ashe (EV-4)9} o

(EIV-4) FA3A 2GIY)H T AMA-A FE 7o i

7 A} AE A AL X t

Al < N X SD N X | SD

AARZAAL| 10 [ 6.7 1.34 ] 10 | 4.9 [1.37]2.973*
Abed Al ot

AAHFAA | 10 [ 8.2 2.78 | 10 | 7.6 |3.27| .442

AARZAA] 10 6.8 1.23 |10 | 6.5 |1.35| .519
v] 3] o

Aol HZAA | 10 | 6.6 | 2.07 | 10 | 6.7 |2.00|-.110

*P(.05

_33_



Z2ad A% 4ade 344 AFAASHE AHAAS YR §
A g Felntehs  GRE2-1ye] FlztEel TAY PBAmTE fole)
A vhehda) egtedt FANHES x(sks)dele AAH TAN (S,
T5HERE 10833 dold TAN(TSALHE 1388 wsed v
MEZ B4 2 A 4gAwe] AA" FAM AHAASHE 6703
AFHAEHL 4.9 (1=2973)2, 05 +74  §8 Fols} el
o Zei deld FANS AR vl FAY W4 AT A6l
S aesdAT FAHCRZE S8 Aol Ak vmARE A7
Abeh AFEAAR 2be AEY AT S0l Aolsh ehdAl skt whet
A FAY 299 AAH FAYDS 45H FHEART} dn @
S oleh. olAzte FEUel AAMA FAME BaAsled mzrely
che Staube(1981)9] A7, o874 (1991)e] @74 zhe}l U x| ghch,

7HA 2-3. FRAAF AGA DY FANAFHASE L
vl ZA gyt g Aol

A 7S AF5) Astd ZRade 447 o A ALEAls)
2oy A0 e wmAR) AFPALY TAY HEr} oy
£ Ao)g vehim Qlivt vlm $HY A (EN-5) o 2o},

(RNV-5) AdA <D v FAN AFHA 79 2o

T 82 + 3 A
t gk Fx
3] < N X SD
LR 10 36.50 10.03
ikl 49 N. S
] 2 ) ¢k ' S
s . 1
A&7 A 10 38.50 8.11
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He (EN-5> ol std Aol A3k HFe] 36.50019 ujm
A AMFRAL FFL 38,5022 AT AAFAL WFe] A ehyt
o BAHLE oosle AolE Yehix £3m Qlth o]& (FlA 2-3)
°] Z1ZHAEE vl @eEtA o] FAE BFAH FREFo] uigPya
Qe Az HekE A9} goSe Atz

T Mo Ao AIUER FHo Y G} Bk Ao
TH7I7F FUEE e #4154 FAFAAS FAYR2 AT} U
ehd £ AYAdTEF ol AHs} dehd olfol iy A7zl A
dle FRTzae) fE EFEld HE5A8 dY A FHyE
A= o7t AAAT FHAHAA HAAM gz FodyY 2dEZ F
A7) Wi FAA] ¥ 4295 BoE AgAde] FAHA Zyx
Tetd FAA] Y2 AdUdAE HdE 23S Jehd £ gde Ao
2 47AEd. A4S 3 3L 73] AHE AL glod AN A
ERE dotrr] A FAEFES ¢ AYdT wlamsud ey
(1983)9] d74A 459 FAAN AAAPAFSHL 40.41012 €4
2(1988)8 A7 AdAt 2079 FAA AAAAAHFEHL 46,9008 &
Ao AR 2099 FAAN AAPAEFEAH 38.10% w]zs g
2 A7 dAAEY FAACl Yo ¥ £ o dAHY FHYEE o
TEAH AYHNEE Role FEAAMNM, B} 3G FHERE A7)
3 2A7E BA WS 2ol Edo ApgH oz Podsiuat st YA
ATAEE TG RY FAAC] & YPETE Awstd A7

¥ e 2A"E f2A7 g A FAAe] Eom
s e £9EE Adst EAA7E FAN g AT 383 Jepd

_35_



3. 7Md 39} A%

A3 BAMAT ARADY TR TA4
ABBA Qe Aol

9 e AZHgd ARE 2T A AR TR
AAA TR, AAATAL. TAMWAA - Qo) 2he] 4T
£ (EN-6)F 2},

TAHA

o AARZAY | doid FA4 | FALAAA + o H)
T o

F24 105 072 032

(EN-6) o|d AAE uhe} 7ro] FAAAL] Aepalet 74 7istsh 34
4 AT ARE ol & A3t FAAT AMH TAANTE Aol
105, 24T dold TAAE 072, FA47 TARAAA + o)
A)zbels Aol 03224 EAMOE gogli AHBAZL et o
steh. weba (FP3YE sl AE e

o)A FuuY. Akl ok Aoy YA o}EE WALE
HEALY o)A (1991)9) AFATe} A}
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( ABSTRACT)

The Effects of Behavioral Assertive Training
on Assertiveness Behavior and Aggression

of Delinquent Adolescences

Lee Keon Bok

Counselling Psychology Major

Graduate School of Education. Cheju National University

Cheju, Korea

Supervised by Professor Park, Tae-Soo

The Purpose of this study is to find that if the behaviora
I assertive training will be how much influence on the behavi
oral assertiveness increasing and the aggressiveness decreasi
ng of Juvenile delinquent. and the purpose of this study is to
assist in consultation of juvenile delinquent by using the res

ult of this study.

For this purpose., these hypotheses are established as follows :
Hypothesis 1. After the behavioral assertive training. the

score of test the behavioral assertiveness of

counseling group will be increase.
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I-1.

1-2.

Hypothesis 2.

2-1.

2-2.

2-3.

Hypothesis 3.

After the behavioral assertive training. the
score of post-test the behavioral assertiveness

of counseling group will be higher than the

score of pre-test.

After the behavioral assertive training, the
score of post-test the behavioral assertiveness
of counseling group will be meaningly higher

than the score of comparative group.

After the behavioral assertive training. the
score of test the aggressiveness of counseling

group will be decrease.

After the behavioral assertive training. the
score of post-test of counseling group will be

meaningly lower than the score of pre-test.

After the behavioral assertive training. the
score of post-test of physical aggressiveness
and linguistic aggressiveness will be lower

than the score of pre-test.
After the behavioral assertive training. the
score of post-test of counseling group will be

lower than the score of comparative group.

After the behavioral assertive training, there

will have meaning interrelation between the
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assertiveness and aggressiveness of counseling

group.

To verify these hypotheses, I selected 20 students(men) who
living in Che Ju Juvenile delinquent Training School. And I
arranged them to training group for 10 members and controlled
group for 10 members . The training group was applied the
behavioral assertive program which was reorganized by Kim
Seong Hoy and Byun Chang Jin(1980). And the training group
were trained for eight times by 90 minutes during four weeks.
the controlled group took part in only the post-test and pretest.
All subjects were taken the pre-measures and post -measures,
the measure tools were used assertiveness scale which was
developed by Kim seong Hoy(1980) and the aggressiveness scale
which was translated by Rho An Young(1983).

The SPSS computer program was used in management of
Data. I executed the pre-test and post-test of the each group.
and produced the average score, standard deviation of the
pre-test and post-test between two groups.

By the results of T-test ., there was a significant difference
between Hypothesis 1 and Hypothesis 2. but Hypothesis 3 and

Hypothesis 4 was meaningless in statistics.
The results of Synthesis were as follows :
The First : After behavioral assertive training . behavior as

sertive-ness of delinquent adolescences was incr

eased.
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The Second ' After behavioral assertive training ., aggressive
behavior of delinquent adolescences reduced a
little, but the meaningful difference in statistics

did not appear.

The third @ After the behavioral assertive trainning. the
meaning interrelation between the assertive

rising and aggressive reduction did not appear.

In conclusion, It was appeared that behavioral assertive
training was an effective psysical cure program and
aggressive behavior of delinquent adolescences was reduced a
little.  But. because the results of the this behavioral
assertive training program was different from the results of
pre-test and did not appear the meaningly reduction effect.

the results of these things is a problem to solve for next

research.
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