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of&gl Au| o] AF 3544 | 0.711 | 3441 | 0.807 |-0.103| 0.684
Agsta Fae Muag AF 3446 | 0.764 | 3.328 | 0.778 |-0.118] 0.720
el dig g 3.304 | 0.834 | 3211 | 0.756 |-0.093| 0.685
aAe] gt o oA 3128 | 0.808 | 3.054 | 0.855 |-0.074| 0.818
Aol A Ao &S Felt =¥ | 3436 | 0837 | 3328 | 0.845 | -0.108| 0.817
0, B2 Ao A 3412 | 0.881 | 3.142 | 0.944 [-0.250] 0.782
AL e v 2 AZ (S G 3.309 | 0.741 | 3.137 | 0.807 [-0.172] 0.733
fré&d rtde)A] 2o B 3235 | 0.777 | 3.044 | 0.834 |-0.191| 0.714
chFeh Ao B4 3.221 | 0.753 | 3.069 | 0.779 |-0.152| 0.652
ool e HAA7)E B 3.132 | 0.693 |-3.059 | 0.792 |-0.074| 0.673
2ol bR 3431 | 0.782 | 3.309 | 0.887 |-0.123| 0.818
chke AEZ 2 W 3.088 | 0.783 | 2.946 | 0.849 [-0.142 0.772
A F5 2 WA Bf 3.083 | 0.805 | 2.873 | 0.838 |-0.211| 0.830
ERALote] Al Frof whE 3 e 3.059 | 0.779 | 2.843 | 0.785 | -0.216 0.764
A el dE AR 3544 | 0.704 | 3451 | 0.777 |-0.093| 0.617
FAA Y] o dntE 3.794 | 0.685 | 3.701 | 0.839 |-0.083| 0.721
FTAO] A R 3.804 | 0.723 | 3.701 | 0.867 |-0.103| 0.698
FAAES] A3t 3672 | 0.705 | 3593 | 0.804 |-0.078] 0.661
obd 2 Hete 9o A 3480 | 0.833 | 3.358 | 0.851 |-0.123] 0.709
oof R A 2] Hely 3505 | 0.746 | 3.324 | 0.873 |-0.181| 0.795
Al AE o A 28] 3603 | 0.765 | 3515 | 0.851 |-0.088] 0.724
FA g Aol 444 3.226 | 0.805 | 3.049 | 0.864 [-0.177] 0.903
A5 s 3.309 | 0.853 | 3.137 | 0.973 |-0.172| 0.797
#A o] ket 2917 | 0.935 | 2,613 | 0.987 |-0.304| 0.939
NNeEe] B3t 2 3201 | 0.821 | 2,976 | 0.917 |-0.226| 0.847
T wie A 3461 | 0.777 | 3.338 | 0.847 | -0.123| 0.756
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<E 44> EE AAY A e 1A A%
I s= x|zt

g = otul | MElE | om | MEE

A5 oo} A5 oo}
LA #AZ ddstde =g 0.9354 0.9356
2.9 Au| ~o] AF 0.9348 0.9350
3A&ska G ehet Mu| s AlF 0.9350 0.9359
4.7 et o) 0.9341 0.9355
5179 Qo] tigk tH 0.9345 0.9352
6. A Ao =S FeE =Y 0.9345 0.9355
7.9, =2 Azke] HEA 0.9355 0.9373
8|3 NP AE(EFAZH 0.9352 0.9360
9.f83 rldEA] Z2 el B 0.9357 0.9374
10,03 &wMe] B 0.9348 0.9358
1L g37] HA7E B 0.9349 0.9360
12839 A 0.9348 0.9345
130gE AHZ2 a9 B 0.9345 0.9351

4204 75 2 A B 09344 | 09370 | 09350 | 09378
15.E}AFoLO] Al Frol e 3§ 0.9340 0.9354
1652119 5o et A4 0.9337 0.9343
175219 o) dnkE 0.9343 0.9347
185/ 9] 23t 91 0.9348 0.9354
195159 A=3 0.9336 0.9347
20,9+ 2 wekg el Mujx 0.9339 0.9356
21.e ek 2 drA ) 0] Ay 0.9343 0.9354
22302 AUl of oFA] 2= H] 0.9354 0.9362
23.FA 0 Au =] AA A4 0.9359 0.9361
240 &3 g 0.9351 0.9350
25. 34 9] <retgt 0.9356 0.9370
2671 &89 2 2 0.9345 0.9348
27588 g Au 0.9341 0.9347
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<X 4-5> &F Au|x |gigael gk 8 AR
= el BEAM HMEY
. T sy | BEY jolold 2 (o/f')é
Q01 1: 23} 7]facl 10.384 38.459
T}orst & ggzﬂ e 0.801 0.728
FoAel f5 2 AJAAE B 0.776 0.701
ERALeb] Aol whE 0.691 0.648
ako] okHA 0.662 0.577
theo] g7 HA7E B 0.559 0.524
8212 1 AA-#AH 7|gagl 2.074 7.633
AR Z2EE 9w 0.839 0.782
A o dntE 0.814 0.776
TAHEES AlE 0.772 0.770
ALY AFo i HEA 0.674 0.662
obd 2 Hokg Yo AH A 0.563 0.569
2213 1 AT 7]gfasl 1.701 6.299
AN&sta AEE Aqn 22 AF 0.794 0.711
Ao EAE fAstEE =Y 0.768 0.716
oF&gl AH] 29 AT 0.674 0.630
AN A Hoe s FHE =Y 0.621 0.568
oo ek & 0572 0.574
a4 el Qo 3k tfA 0504 0547
8214 3#d 7jgagl 1.419 5.254
A st v P2A = (A7) 0.659 0.550
9, B3 A7k g8 0.621 0.549
thokst =AY B 0.610 0.596
A3k Al o Al 2H 0.599 0.536
of oF & wkgAn]2~90] HEA 0.592 0577
&5 ntdE A TR B 0.566 0.455
2915 gad 7jgasl 1.325 4.909
A u g Mu) =] A g 0.707 0.616
A& gEssE 0.696 0.604
A 9] otegt 0.651 0.636
7IWege w2 0.637 0.681
FoHE wjd AJH] 2~ 0.619 0.618
Kaiser-Meyer-Olkin(KMO) &= 0.902
Aol Al 3065.879
Bartlette] 7344 A4 A& 351
o) & 0.0001
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T &2 | 22 | Lo,y | ool [E4 dyE
2 el HMU || # (%)
82 1 A-AH] 2~ A48l 10.491 38.857
TAF Y] AED 9 R 0.765 | 0.687
TAEEY AlFE 0.750 | 0.715
TARL 9 -k 0.716 | 0.760
TALA 9 dFol gk ATA 0691 | 0.685
b B HQFQ Yo AH|~ 0.624 | 0618
FEE Hlg AH| & 0422 | 0485
812 A¥stdE AH)2~ 0481l 2.116 7.838
EfALeLS] A Fol] w3 0.771 | 0.680
FAAd 7% 2 HoA A B 0.766 | 0.691
thoke BETZ R HA 0.738 | 0.683
A ] tetst 0.647 | 0575
ZIWe5e gt 4 0560 | 0575
35k kAN 0.496 | 0.531
thre] dEr] AN E B 0481 | 0503
A WA )20 H A A 0457 | 0457
8213 1 A Anjx Q1A axl 1.458 5.399
a7 gk & 0718 | 0.704
A9l 9ol thik A 0.657 | 0.651
AN A HY =S FHE =Y 0.654 | 0.608
N&stn A8e A2 AT 0.649 | 0.601
aMe] EAZ FAdstes wd 0.606 | 0571
OF&ryl An] 9] AF 0536 | 0.599
8214 1 ' An2 0489l 1.358 5.031
Hel gk v =AZ(FA17H 0.769 | 0.689
=, &3 Ak A 0.635 | 0.560
oofel £ B 0598 | 0527
Al&3t Bapes 0550 | 0.609
83k nfdex] T2 W] B 0462 | 0.521
8215 1 o oF Auj~ Q1A 8Rl 1.188 4.399
o oF @ wkA Au) 2o A 0.724 | 0.617
He gk AUl o ofA] 28] 0543 | 0.691
Kaiser-Meyer-Olkin(KMO) &&= 0.910
TAFFFOl Al 3 2959.532
Bartlett®] 734 H4 A= 351
frejgts 0.0001
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TFE[2d [, ENEEE

2 ¢l mug| oo o0 AT o)

8 1: g5 AMujx F4 8.221 30.446
FAAn) g Mn) =] A g 0.727 | 0574
A&e gsag 0.681 | 0597
A e] ohest 0.653 | 0588
ke wlg Anj 0.628 | 0558
Al sk Qe Yl of oka] 2~ €] 0.694 | 0.440
IS5 g A 0565 | 0.476
ook @ w0 HEA 0537 | 0.462

2912 : & AMujx F2 2.151 7.967
A0 AH3 9 0.791 | 0.659
TAHEE9] AlF7 0.771 | 0.700
FTAHA O o HutE 0.728 | 0.642
obd W Holg o] AH~ 0634 | 0527
AL 9] o] 3 HEA 0576 | 0.504

2213 1 a7 AMu]A %él 1.923 7.124
A He =S FHE =Y 0.763 | 0.643
AN&Est AgE HujaS xﬂl 0.731 | 0.606
uAqe] EAE fAstdHE = 0.700 | 0.607
oF&gl AMu]29] AlF 0645 | 0517
aAe gigk 3o 0510 | 0.436
1742l Qo tfst oA 0.490 | 0.458

2914 @ &3 Aujx F4 1.429 5.293
He gk v P =A = (A7) 0.701 | 0.608
8 mpdElx] 2] B 0675 | 0.497
9, £33 A7k g g 0.621 | 0.469
kst 3o B 0.603 | 0587
7o &7 HA7E B 0.484 | 0426

8915 AEg Al #34 1.331 4929
Uopsl SET 2 g HG 0.815 | 0.740
Fojdedl 5 2 HoA A B 0.804 | 0.764
EfALebe] Aol w2 & E 0615 | 0.606
o] kA 0.437 | 0.365

Kaiser-Meyer-Olkin(KMO) &&= 0.853
TAFTFO Al 3 2341.675
Bartletto] 734 774 A5 351
o &5 0.0001
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W tgo® st AMEA(-0173), £ AMHlE FE(-0168), 17 AH|A
+4(-0.106) == e

Ny
g3 Mila EF t-test p
= o of M S

&% AHl & -0.1291 -0.3099 -0.1814 -2.014 0.045%x*
o1& AMu|~ -0.0400 -0.2339 -0.0961 -2.460 0.015%x
A Au| & -0.0736 -0.1864 -0.1062 -1.415 0.159
3 AH] 2~ -0.1476 -0.2169 -0.1676 -0.887 0.376
ZE 3 AH] 2~ -0.1569 -0.2119 -0.1728 -0.581 0.562

* p<.10 *x p<.0b
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1A Mula FHQ9S B 30t 0017202 914 Mula F4do] =
Aoz yepdon thgoz 40u] oo -0.0111, 20t -0.18360.2 AHH=

Apol 2 Holi St

rlo

SRMEE RE GF Aus F4090 FAROE 9% FolF molX

e mekA stERE G Auz E6 Aot 9es & % 9l

<E 411> S mhE e AHlA FEe]] BANEA

. - -

VEO[SH| CHAY -

kA

g5 AHl2~ | -0.2000 | -0.0961 | -0.2176 | -0.1814 0.809 0.447

A4 Ay~ | -0.0900 | -0.0655 | -0.1138 | -0.0961 0.162 0.851

a4 el | -0.0875 | -0.1000 | -0.1162 | -0.1062 0.050 0.951

=3 AH[2 | -01350 | -0.2364 | -0.1450 | -0.1676 0.698 0.499

Ap sl A2~ | 01125 | -0.2909 | -0.1353 | -0.1728 1.430 0.242
* p<J0 =+ p<05

) AFA N e g Aqus FH89 Aol
Fe Az o] gAke] AFA ] wE G Aus Facl Aol A
o <3 4-12>¢F 2
AFA w2 Fg Aujzs FH29 zolEAeA Adsl Au|s FAN
p<05 FEAA frold Aol & Hola urA] g Aus FILALE F

o2 fol@ Aol oA Yith

rir

_67_



-0.2696 0. Aol 8] Aol AFsh= F Au[2 o] §AH-0.0760) T A

et Muls FEe S grbskal gl Ao eyt

<E 4-12> AFA wE FdF qu|s EFZ 0] ZpoliA

A F X
st2 MH|lA ZF HIZ‘;?!;IQ' - i t-test P
g Aujx -0.2227 -0.1401 -0.1814 1.007 0.315
o4 AMu|2 -0.0980 -0.0941 -0.0961 0.054 0.957
7 AH -0.0850 -0.1275 -0.1062 -0.585 0.559
+3 AH) 2 -0.1333 -0.2020 -0.1676 -0.968 0.334
2 s} AqH) 2 -0.0760 -0.2696 -0.1728 -2.284 0.023#:

* p< 10 *x p<05

& |1508r [151-250]251-350 | 3512Fe F p

o[ | oA orel oj&

s AH 2~ | -0.0992 | -0.2253 | -0.1866 | -0.1638 | -0.1814 | 0.392 0.799

o
EY

1A AH) 2 | -0.0833 | -0.1359 | -0.0898 | -0.0390 | -0.0961 | 0.327 0.805

a7 AH 2| -0.1435 | -0.0791 | -0.1565 | -0.0650 | -0.1062 | 0.371 0.774

& AH| 2~ | 01444 | -0.1667 | -0.1224 | -0.2439 | -0.1676 | 0.462 0.709

-0.1319 | -0.1699 | -0.2092 | -0.1707 | -0.1728 0.111 0.954
* p< 10 *x p<05
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2 0] S =
Us <3 4-14>9F 2o

o] wE FF Auj~ FHLQ BAREAA AEsE Au| 2~ F
p<.05 FEol A frodt ApolE Hola ymA g Aujs FH AL A4

O folg Aol wolA gEth

A g Au) s A0S By AJH Ao 2R gk AH| A o] &x}7}
0083302 2dsl Mulx F4L =4 Hrletn s Ao Yeyten 7}
e WrhE § AQTe A EAA-04722) % ek,

<E 4-14> FQGol| w3 MujAaFE 0l BAEA

=1 g A d

Molx e e A Foloe
BY | cpoin gaey MHFE M2 4] 2w
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ABSTRACT

The study about discrimination factors of aviation service In
accordance with the characteristic of air—travel passenger.

- On The Basic Of Jeju Regional Route -

By Yong-Ho, Yang
The Department of Tourism Management

Graduate of Business Administration
Jeju National University

(Advisor : Prof. Byung—kil. Choi Ph.d)

Along with the continuos increase of airfare during relatively
short period of time, the people of jeju island which the aircraft
with important mean of transportation have to bear another burden
on a air fair.

As a necessary consequence, it gave -rise to organization of
regional airline company that low Airfare-based airline and bring
about the change of different aviation market and exchange with
the competitive at present and the future.

On the basic of this critical mind, I would like to propose a plan
about how to enhance the service quality of aviation through the
research on the people who is using Jeju regional route.

In particular, I tried to evaluate a comparative study between the
jeju island inhabitant who take air traffic as a way of transportation
and visitors as a way of tourism.

In comparison the exiting research emphasized only sightseeing
traffic in the aviation service quality.

As a researcher, In order to enhance the quality of aviation
service,

We have to render a air service as a Iimportant mean of
transportation to resident who are unsatisfied with aviation service
and along with the increase of air fare.

We should provide the check-in service improvement to amend
aircraft inside facility specially seat and improve the aviation
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service to expand the airport area and to strengthen discrimination
service to join other company with the mileage.

The research in Jeju area route bay is a regional preponderance
characteristic has a the research limit from dissertation

And the foreigner who uses on the basic of Jeju regional route
excepted the investigation and does not present the ripple effect
that regional airlines with the process of discussing in an aviation
market.

Therefore in the future it will be able to discuss the domestic air
passenger market and to compare the difference between regional
airlines and national carrier after founding regional airlines.
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