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W 2 Q1Y F A [-0.026]0.087 | -0.026 | -0.295| 0.768 [21.128(0.528|1.893
TAH # 9] 0.123 [ 0.085| 0.122 | 1.453 | 0.148 [25.074/0.582| 1.718

=44 i R=0.602 ' R*=0.362 ~Adj. R*-0.350
F=29.360 p=0.000 d.f=3/155 D-W=1.750(r=0.125)

2. ByRTER S MR AEEC B HRE

CHz>E FALEA U B/t FHYYSES Au2ELe] S
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Q1 FARAS A Al AT MAE ¢
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au)
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>
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)
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2
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8257 Anj2AlE a1 ke AEet F3Ad(r=0.366 7 535)0] o, 7]
Q3lo] <14 AMux = F34(R*=0.253), WHSA(R*=0.197), 21#]4(R*=0.286),
J(R?=0.141), A (R?=0.134) 5& I3 Ags) 0, A% ZF {9
2 (p<0.01)Q1 Ao 2 eyt

£3] 234 2 7]3)(B=0.634)9} SHBA(B=-0.288) 5 S7|F-I7 HAalAgn],
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<GE 4-9> E715-97F SARL ] Ao miAls 9

B mEzap | LS N
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() 2774 | 0364 | 0000 | 7622 0000 | 1.000 - -
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=45 R=0503 R=0253 Adj. R*=0.243
° F=26410 p=0.000 d.f=2/156 D-W=1.488(r=0.256)
i aEEspe | LR _
T BT | e | o | b [sass|zaea| Vi
FE5HT SHAF B SE. Beta
() 1857 | 0363 | 0000 |5048 [ 0000 | 1.000 - -
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2 nEFeAe | L N
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FTEWT SHHR B SE. Beta
) 2472 | 0273 | 0000 [ 9040 | 0000 | 1.000 - -
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=5 R=0535 R*=0286 Adj. R*=0.277
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—Ec mEEss | 2 o
T R I E IO B A PP E SR e
TEHT SHHEF B SE. Beta
() 2632 | 0352 | 0000 | 748 | 0000 | 1.000 - -
T (A58 9 7138|0549 | 0122 | 0433 | 4511 | 0000 | 13948 | 0597 | 1674
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=23 -0163 | 0096 | -0163 |-1.693] 0093 | 17176 | 0597 | 1674
= R=0366 R=0.134 Adj. R=0.123

F=12.033 p=0.000 df=2/156 D-W=1.717(r=0.142)
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<E 4-10> A" o] FALA o Al FA v 2~FEA nx= Fak

sewr mawr | B [SE| ba | (| P [#[Een) vi
() 1000 | 0458 | 0000 | 2182 | 0031 | 1000 - -
) W 78 |-0282] 0132 | 0218 | 2142 | 0034 | 13698 | 0443 | 2257
T8 (s 2 a9z4] 0876 | 0138 | 0590 | 6327 | 0000 | 21128 | 0528 | 1893
AR #e] {0209 | 0135 | 0137 | 154 | 0125 | 25074 | 0582 | 1718
243 R=0538 R=0289 Adj. R*=0.275
F=21.004 p=0000 df=3/155 D-W=1602(r=0.199)
(3 1531 | 0465 | 0000 | 3295 | 0001 | 1.000 - -
o W R 718 10435 | 0134 | 0345 | 3260 | 0001 | 13698 | 0443 | 2257
W5 2 QlEEA| 0115 | 0140 | 0080 | 0823 | 0412 | 21128 | 0528 | 1.893
FAM) el | 0164 | 0137 | 0110 | 1195 | 0234 | 25074 | 0532 | 1718
. R=0481 R=0232 Adj. R*=0.217
F=15580 p=0000 df=3/155 D-W=1496(r=0.252)
(3 1900 | 0349 | 0000 | 5446 | 0000 | 1.000 - -
As w2 718 | 02070100 | 0208 < | 2068 | 0040 | 13698 | 0443 | 2257
W5 9 QlEFA]| 0302 | 0105 | 02656 | 2869 | 0005 | 21128 | 0528 | 1.893
ZFAM el 0192|0103 | 0164 | 1862 | 0065 | 25074 | 0532 | 1718
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F=22493 p=0000 df=3/155 D-W=1469(r=0.266)
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4. NOBREHHY HES: BipiT Bl BRS &

CH>E AFFAR 540 et Br)%e] FE7} b Relth,

<GE 4-11>0] YRt vpel o] F7) 5o
2t frel#Ql Apel7h vERbaL 9lom, whi
oJAQl Apol7k gvka & & glth. F, A&
HEEE M2 g2 Yegisd, mE(3.494)0] 71 E(3.188)R T U & wE
WaL(p<0.0D), & A et SRR wE(3.313)°] 7]=(3.106)EH o &
=S UERLTHp<0.05).
b Aol wE Fr]Re wExo] ztolw uyebged, AMEASA, 2009
30te] ARF(3.236)3 40He AHSB.07DHEY AF2E o
718 o & WEEE B (p<0.01), s @A g v oA E 209
o] 1% 3(3.505)¢] 309l A% F(3.159)7 40U AHFZF(2.907) K} ¢ & T
EE HSla, 309 AETo] 409 dHETHY ¥ £ HHEE HATH(p<0.01).
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<GE 4-11> QIF-EAH B4 e 71744 re] Aol
i N it
I IF %
B g [ x| wn | an | ax |¢E] | P | BER
=)
1537
5 ey | 8 78 | 3246 | 3321 | 3282 | 157 | -0.832 | 0.407 | -0.075
=auAd| 81 78 | 3185 | 3154 | 3170 | 157 | 0374 | 0709 | 0.032
A o) [43 A 0 |2 A O] |4 A ) .
57100 2ot | R | wolet | wela| WA 4| | b | AER
X;;ff? 79 80 | 3224 | 3340 | 3282 | 157 | -1.289 | 0.199 | -0.116
=auA| 79 80 | 3152 | 3188 | 3170 | 157 | -0.425 | 0672 | -0.036
SEZE s [ [ we | e | a4 |at| ¢ | p | BER
]
537 -
5 yar| 49 | 110 | 3494 | 3188 | 3282 | 83 [3.093"|0.003| 0.306
=awA| 49 | 110 | 3313 | 3106 | 3170 | 157 | 2.315° | 0022 | 0207
8 A
a9 - AgE | df. |BFAE| F .
5l 20W | 30dh | 4o | #HA I I b
&7
13
X;;ﬁég 3666 | 3236 | 3.071 | 3282 |6.37/44.2|2/156(3.19/0.291 1234 | 0,000
=aw7| 3505 | 3159 |-2.907 | 3.170-| 598/38 12/156]2.99/0.2512277 | 0.000
A © vl *F = af
o] e | ad [P g | awa | ar[wzan] ¢ [
< I
TS
ET%L;]‘%‘ 3455 | 3230 | 3.220 | 3.282 [1.59/4897/2/156|0.8/0.32 |2.526"| 0.083
=] 3342 | 3119 | 3106 | 3.170 [1.59/42.39/2/156| 0.8/0.28 |2.915°| 0.057
) #=xx p<0.01, ** p<0.05, * p<0.1
5. ANOMETHY Skt Au| 2 Eol B M
IHA5>E AFFAAH EA ug FAILES Mu|xEHe] TS Aot}
<R 4-12>0 vERd wpe} o] TALEC] AT Q1A AHlaE I, A&
o%, 1%, A9 ol wel REA oz o4 Fol7} ek
= stelo] w94, Wed Teln T AR AFANAE fo49 A
ol vEhd whd, A 9@ S 2] AlFAu s {FoA0 zbolE YERY
A ogkokth. FAFe®R B, §3A(p<0.05), HHSA(P<0.01) 2Elal A
(p<0.01) = e] AFAMu| 2= 4dA] tiZolide] Hute] 2WdA dlFelsle] Ao
oo s AWag AT dem R,
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At A9sh gol 39w P9 1

& A H| 0] Aols EAE7] A3 F
, A EE A E<O.0DI A3 (p<0.05) 2] AlFA ]~
H Zpolg Bl Wk, wkg, A el FA4 Ao AFARaE f9
20tH(4.766)°] A= So] 30tH(4.215) B 40tH
(4.222)9] AHZTH FPA 2] AT 27 | wHaga, A2A 2k
Alg Azl QoA = 20tH(4.624)¢] A® S0l 30H(4.370) 3 40WH(4.259)¢]
HEHT o g Aoz FAF
Ao weh AdEE, §34((p<0.01), A (p<0.05) 18 F74(p<0.05)
Ao AFAH2E F9o] whet Fol A AolE B W, AFA 2 FAA 2
Ao AFMHI2E KA Aols HENA etk F, H917F AHA4.458)90 F
o] e (4.089) % FFo](4.383)9] HHth §HA Ao AFAHI =Tt O
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<G 4-12> QAT-EAlH SAM A=A e Abol
7% | e A
IS I EA I ST EE I N B B
34 | 8l 78 | 4.312 | 4.337 4.324 157 | -0.197 | 0.845 -0.025
g4 | 81 78 | 3971 | 3.774 3.874 157 | 1615 | 0.108 0.198
A=A | 8l 78 | 4.387 | 4.402 4.394 157 | -0.153 | 0.879 -0.015
T4 | 81 78 | 4.037 | 3917 3.978 157 1.06 0.291 0.121
g44 | 81 78 | 4617 | 4.622 4.619 157 | -0.0654 | 0.957 -0.005
o éligﬂl 3@‘] é‘fgﬂ] AA | dt 3t 7
AE O]_?} f} ;} = d 1. t p. 3t 2}
843 | 79 80 | 4190 | 4.456 4.324 144 |-2.132""| 0.035 -0.267
e | 79 80 | 3.667 | 4.079 3.874 157 [-3.469""| 0.001 -0.413
A=A | 79 80 | 4.354 | 4.433 4.394 157 | -0.813 | 0.418 -0.079
S| 19 80 | 3.804 | 4.150 3.978 157 |-3.129"™"| 0.002 -0.347
A4 | 79 80 | 4582 | 4.656 4.619 157 | -0.886 | 0.377 -0.074
e A | vE [ AE | oaa | ac | o | p | B
8 | 49 | 110 | 4592 | 4205 | 4.324 126 [3.293"" | 0.001 0.388
WA | 49 | 1100 | 3.973 | 3.830 3.874 157 | 1.071 | 0.286 0.143
A=A | 49 | 110 | 4578 | 4.312 4.394 122 |2.886™" | 0.005 0.267
4| 49 | 110 | 3990 | 3.973 3.978 157 | 0.139 | 0.890 0.018
SAd | 49 | 110 | 4.745 | 4564 4.619 146 | 2.455™ | 0.015 0.182
72 o
; H]:; &l 20e | 3091 | 409 | @A AFd | df. HaAF F p.
A |4.766| 4.215 | 4.222 | 4.324 |754/92.42|2/156 | 3.77/0.6 |6.358"" |  0.002
WS- 14.022| 3.775 | 4.000 | 3.874 | 2.15/92.9 | 2/156 | 1.08/0.6 | 1.798 0.169
A A 14.624| 4370 | 4.259 | 4.394 |2.35/56.74| 2/156 (1.18/0.37| 3.222™ 0.043
743 14.016 | 3.935 | 4.056 | 3.978 |0.44/80.74| 2/156 [0.22/0.52| 0.419 0.659
g4 14758 4.609 | 4528 | 4.619 0.91/42.83| 2/156 |0.46/0.28| 1.656 0.194
e oz | | | Aww | an [@EAw F b
94 |4.581|4.089 | 4.383 | 4.324 |6.12/93.83| 2/156 |3.06/0.61|5.086™"|  0.007
W4 13,950 | 3.644 | 4.050 | 3.874 [5.21/89.84| 2/156 |2.61/0.58| 4.523" 0.012
A |4.475] 4.311 | 4.422 | 4.394 |0.72/58.36| 2/156 |0.36/0.38| 0.962 0.385
74 [3.975(3.814 | 4.142 | 3.978 |3.21/77.97| 2/156 | 1.61/0.5 | 3.205™ 0.043
g4 14738 4525 | 4.633 | 4.619 | 1.1/42.64 | 2/156 |0.55/0.28| 1.996 0.139

) =0k p<0.01, #x p<0.05
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A vk w4, WS Abele) Aujzel TP 2 FES vAAL s Rk
B 89 B B Vs adleln, A, A A Auzd] M 2 9FE
BA 9 73 g9loja, &7t

o =

=
R Ay e Auzel bg 2 9% MAD JE gRvbIY aae @

P, 71%elo] P HEEE AT APl met FHI Fo]7h glow,
o] &Rt § 2 HEES Uehy, SEEA¢ ¥ HEEE uEe) &R
U H 2 BEEE Ye,

T 4-13> 7HE7RFe] 2ok

o Fews| w7178l TAH O] AT 24l
] R s gux P asy | 3ug | 89y
SAAFE) 9386277 293677 | - - - - -
H, B B 7))t | 57197 | 55557 - - - - -
& g AEFAD | 5.0607 | -0.295 - - - - -
TAE B | 27547 | 1453 - - - - -
3714 (F) - - |2641077]19.150™"| 31.306™ | 12.763"" | 12.033""
H | 47373 2 718(0| - - | 707777 | 471077 | 59957 | 4511 | 4633
FRAAW® - - |-3213™"] 0114 | 0187 | -1103 | -1.693"
314 F) - - |21.004™|15580™"| 22.493™ | 10.828™" | 8.368""
A ) - - [-21427| 326077 | 2068”7 | 0353 | -0.970
Tl L RIEIAW| - - 632777 ] 0823 | 28697 | 2569 | 3.831""
A A (b - - 15447 | 1195 | 1.862" | 1.898" | 0.864
() -0.832 | 0.374 - - - - -
SE ) -1.289 | -0.425 - - - - -
Hy| ZAE&oF () [30937 | 23157 - - - - -
A (E) 112347122777 | - - - - -
4 91(F) 2526 | 2915 - - - - -
() - - -0.197 | 1615 | -0.153 | 1.06 -0.054
) - - | -21327]-3469"7| -0.813 |-3129""| -0.836
Hs| A&7 - - 32937 ] 1071 |2886™ | 0139 | 2455”
A (F) - - 63587 | 1798 | 3.222" | 0.419 1.656
# $1(F) - - 5086 | 45237 | 0962 | 3205 |  1.99

) =06 p<0.01, #x p<0.05, * p<O.1
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ABSTRACT

An Empirical Study on the Influence of
Internal

Marketing of Air Transportation

Moon, Yong Hoo

Department of Business Management
The Graduate School of Business Administration
Jeju National University

Supervised by Professor Hwang, Yong Chul

This empirical study reviewed the theories and researches of internal
marketing and verified the influence of internal marketing on the attitude
of employees.

An airline is a labor intensive business which heavily relies on
personal service. thus recruiting competent employees are critical factors
to the success of airline management.

The goal of this study was to make a contribution to the development
of airline industry by reinforcing internal marketing applications in airline
management.

Literature review and survey method were combined to accomplish the

study objectives. In particular, the survey was conducted with a sample of
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160 traffic staffs from korea airlines.

The questionnaire was self-administered. A Total of 159 responses was
used for data analysis, producing a response rate of 99%. SPSSWIN 10.0
version was employed to run frequency, regression, ANOVA, correlation &
T-test.

The highlights of the results were as follows:

First, Elements of internal marketing positively affected employee
motivation.

Second, Levels of employee motivation were shown significantly
different in term of length of employment, sex, status, and age.

Third, Relationship of companion was affected by justice, training,
nvenience. also stability & accomplishment was affected by reward,
justice and convenience.

Fourth, Reward and justice was affected working condition.

Finally, Kindness & correspondence was affected by policy and

communications.
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