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9) WAL, HAA, p. 191

10) C. Grontoos, Defining Marketing : A Market-Oriented Approach, European
Journal of Marketing, (Vol. 3, No.l, 1989), pp. 52-60 ; C. Grontoos, Relationship
Approach to Marketing in Service Contexts : The Marketing and Organizational
Behavior Interface, Journal of Business Research, (Vol. 20, No.1, 1990), pp. 3-11

11) A. Payne, Measuring and managing Buyer-Seller Relationship Life Cycles,
Management Research News, (Vol. 18, 1995), pp. 25-31.

12) B. S. Marshall & R. G. Javalgi, The Market for Obstetrical Services, An
Integrative Approach to Building Relationships, Journal of Service Marketing,
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16) Rex. Toh & Y. Michael Hu, “Frequent Flier Programs: Passenger Attributes and
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<E 416> PHElA AR, A7), AEREel e AEeks ARG Aol A

A% % Adas f;} Ag| 39 |JEsi sas g | ¥ | P&
. 7 9 6 21 5 3
°° 125 | 16.1) | 107 | (37.5) | (89) | (14.3)
] ke 9 10 9 42 6 8
u}%gxl (10.7) | 11.9) | 10D [ (50.0) | (7.D) | 95) |,/ oee| o
AL oo | 14 6 9 47 9 6
= T E]
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. 4 5 3 7 1 5
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or - ] 2 1 1 1
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o O
o | A 8 4 8 5 5
16 | B2 | 16 | B2 | co | o
where) 4 3 6 o |12 | 3 2
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Aaga| TF | 42 | @ | 08 | @8) | 12 | g |08 087
o 2 5 2 e | 13| 19
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* p<0.1
3. 71439 AF
1) FFAe wldE A AF oAo] A Aol e &
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o HALAS WA A3 <E 41857 LS ANE AL 5 Yot
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3] BT 2
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ABSTRACT

A Study on the Relationship Between Airline Mileage and

Choice Factors

Yeong-seon Koh

Department of Tourism Management
Graduate School of Business Administration
Cheju National University

Supervised by Professor Moon-Soo Cho

In the past 10 years, the world air market has increased by average
35% every year due to a higher income and the increasing of
international trade. As of now, each country over the world has come to
take their country’s airline business as one of their country’'s strategic
business when considering the enlargement of international relations and
continuing growth of tourism business in the future.

According as intensifying competition among airlines, the importance of
marketing mix 1is increasingly coming to the fore to attract and keep
customers. Recently airline’s mileage is used as the momentous method in
marketing mix.

To survive these critical competition, airline companies have to exert
their utmost effort on marketing. One of those marketing strategies will

be the study on the choice factors when people choose their favorite
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airline.

It will be a good marketing advice if we can find a solution to tackle
the problem of supply and demand through maximizing the controllable
marketing mix in connection with airline business.

This study used two kinds of method, a theoretical approach and an
empirical one, to gain the projected study goal. In terms of a theoretical
aspect, domestic and foreign books and data were reviewed, and for the
empirical study, an questionnaire was taken. Totally collected sheets were
280 sheets, of which 18 unqualified sheets for analysis were discarded,
then finally 262 sheets were used for empirical analysis. The period for
distributing and collecting of questionnaire is from 25th, April to 2th, May
2003.

The reliability of collected data was checked and Cronbach’s alpha was
calculated to check the internal consistency of multiple items. The method
of statistical analysis used was SPSS 10.0.

This Thesis consists of 5 chapters;

1) Introduction: raising of study question, goal of study and scope and
method of study.

2) Theoretical review on mileage and choice factor of airlines: the
characteristic and value of airline’s mileage, the relationship between
airline mileage and the choice factors, the strategic alliance of airlines
mileage.

3) Study model and research design : structuring study model,
establishing study hypotheses and research method.

4) Verification of the hypotheses and interpretation of the results: the
feature of data, verifying the hypotheses, interpretation and marketing
implications from the research results.

5) Conclusion: summary, the limit of the study and direction for the
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future study.

The hypothesis are as follows;

Hypothesis 1. Airline choice factors has a significant difference as airline
users’ type.

Hypothesis 2. Airline mileage alliance has a significant difference as
airline users’ type.

Hypothesis 3. Airline choice factors has a significant difference as airline
mileage alliance.

To survive strict competition, airlines should take a new marketing
policy, that is to find new demand from airline users and to satisfy their
need, then finally mileage is important to airline users for choosing airline.

Following this study, future empirical research in relation of mileage
user’'s want and need should be carried out.

However, this study has it’s limitation because samples of data used for

analysis were collected from Jeju airport.
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