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Roach, 1958; Kahn, 1960; Harrison,1961

SZ 7|30l zsh ERE, Harrison, 161; kendall, 1963 Baehr, 1954;
2 3o HsHENE Kendall, 1963

Baehr, 1954; Twery; 1958 Kahn, 1960;

Harrison, 1961
Wherry; 1954; Roach, 1958 Kahn, 1960;

Smith, 1963
Zrel 7ol 25 ElE Wherry, 1954; Dabas, 1958 Harrison, 1961
SE=0 2st T Roach, 1958; Locke, 1963

At=: Milton L. Blum, Jamwe, C. Naylor, "Industrial Psychology Harper
& Row, 1968, p.370.
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B.H. Gilmer(1971)+ A% W= Q9o (security), @ <3 713

(opportunity of advancement), @ ¢+ (wages),@ ZF<9 2AA ZwW(instric

RS

aspects of the job),® 7= (supervision),® 272 AF2]4 <l (social aspect of
the job),@® ©JAlA % (communication),® 2t4] 273 (working condition)
@%E7 A (benefits) &2 FF3lx Jdv}1D

M. Scott(1964)= ElAL~ QQAEZWHES AFAFA AN 9hEo] 29107
O 4#3, @ Y, @ 4%, @3, Y 2 AA 24, ® AdE o=
Hy glow AR Bk gelozye O #Y 3, @%4, ® F4 Az, @
249, ® AdH, ® A+, @ FhEF & 5 Utk

Ginsberg= A% aem= O 44 ®aok W, @ S¥Y S5 54
DAl A L= 7B EAA kS, @ AEA g 8449 B wE S

11)A. Gilmer, "Industrial and Organizational Psycholoy"”, New York : McGrow—Hill, 1971, p.
256.

12) M. Scott Myers, "Who are your motivated?. Havard Bussiness Review, Vol. 42, No. 1,
1964, pp. 73—88.
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Az F2 AA Az fste] AFHTAL sl olE2 7H?l°] 47 8«
284 & 712, /WA (personality trait)S 1. ¢laL, A3}k
I (social comparisons) ## Hut3 A AHFE A

[e)
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Vroom(1964)& A& Wt gQow & 24 Ad AHF UL A5, 39
7138, 24 & E3 Atk
Herzberg= U <& 2>¢} #Zo] A% ntF aqly} A% =wks ads A
Ao Ao By AR wE 2lg
< A 8.2 (hygiene factor)e] &bl a}¢]ThH15)

13) Wexley and Yuki, Organigational Behabor and Psychology, Richard D. Homewood 3 ; Irwin,
Inc, 1984, pp. 56—57.

14) V. H. Vroom, Work and Motivation, New York, John Wiley & Sons, 1964, pp. 172—190.

15) F. Herzberg, B. Mausner, & B.B Synderman, 7he motivation to work, New York, John
Wiley & Sons, 2nd ed, 1959, pp. 59—83.
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oF eJ A4 QA (extrinsic factor)® T-38e{10) WA @A %A= herzberg®]
o ol b4, A, A 2 AA, BH, Ao 57 8 A4AE, AAH QAEA
= de, IAAA 7143 A A (technical competence), el #AAl, 2 249
570 848 53 9

Alderfere 2% 9= 724024 A,
£ Z(resfect by peers), A&9 52425

Jurgenson<= tS-3 o] 107 4=

B@ 718, BAFRGE AW 59, AF, BY 5), S Hae] 2Res
1t

Aol UE AR, FEGFAsD vheol B 3 44 YA, F

AT oA E), FRF B ), FARAT A, FAo] glon

ARE A% FAT F A= B2, AHChE 41 FAS 45D, 49

BET QR A A A, A ZARKY, A, ¥ a8, 20, 9, WA
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16) Paul F. Wernimont, ‘Intrinsic and Factors in job Satisfaction” . Journal of Applied
Psychology, 1966, Vol. 50, No. 1, pp.41—50.

17) Clayton P. Alderfer, Convergent Discriminant Validation of Satispaction and Desire
Measures by Interview and questionnaires, Journal of Applied psychology, 1978, Vol. 63,
No.3, pp.267—176.

18) Clifford E. Jurgenson, "job Perfernce(What markes a jod good or bad?)", Journal of
Applied, 1970.
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tf €1 A (interpersonal atmosphere), A2 24 =4 So] L35
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A 5 53, s5  T9 AFEA(ob
characteristics)& 2% = g9 o® HE ]JDI(job Descriptive Index
1969l Smith 5ol 2]8te] Birsjo] 25 v Ak
& dFolM e AT ads 4%, Jo, BY, (45, GAL 85, e

TEske] H7|E dh

D
k1
N
N

[\
N
4
i
Iy
Lo
Y
o,
rf

AN ol A]lo| FAlelE AbgEo] A7) A A o] o= AL wl
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21k e QIke] VEA FU1E wuxe A4 ¢ gloh webA old S
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1) &A% o] Z(need hierarchy theory)

Maslow= 17Fe] &FE SWAZ LpFo] QUIFETF 504 Adolgts o|&%
ANSEA T} o] o]2L& Ao A W Al A FLdAe] &+E 4
TokA HaL, ARl ST S ST whESE ofokul Thsslth= A o]

olgfgt &FAFTE olE9 A

Zol BAF wAS Avh} Wik o

19) E. A. Locke, satisfiersand dissatisfiers Amon White Collar and Blue Collarmloyees",
Journal of Applied Psychology, 1973, Vol. 58, pp.67—76.
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(U4 2 A & (physiological needs)
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A ST EA TR &7 F 2 loiA ZHE 71x2AR fAE A A
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(2)or A 8- (safety needs)
S A kA AelA Ao ik &2 A, AAA REet oAH A< 1
I Al st By T olo ¥ ALY BAo] kAo &F9] o9

(3)°h 4 & (love needs)
gAFAAANA YetUE SF2A s WA, I, 257 5 AR A4S
AL AEGETVIE dete &5 wenh 2 AA A NS T =

NA WopEol A ke £&HE7|E ddh= FEolA vErar 3l

(4)Z&7 & T (esteem needs)
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ot} E4& W Ao = AE A AHE Ttk 2 A A EHEF= 9

of Q%o A glel g walo)A e,

3

(5)A}o} A & & (self-actualization needs)

sppae] PPEAE Aaa dE 4¢EA A1 Aol AT 5 9
Eo5Ee FEE ANsn AT 5 dE $E AYIED WIS Ao
S 492 wach 2AANA Aol 3 %%L AgH, B A AR, 5E)
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W AR A% e pHew vehin

2) 0] 2.9 o] &(Two-Factor Theory)

20) A. H. Maslow, "The Theory of Motivation", Psychological Review, 1943, pp.370—396.
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21) McCornick, E. J. & Ilgen, D., Industrial Psychology, Tth ed, Prentice—Hall, 1980, p.308.

22) V. H. Vroom, Work and motivation, New York: Wiley, 1964.
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38) G. M. Spreitzer, TPsychological empowerment in the workplace: Dimensions, measurement,
and validationy , Academy of Management Journal, Vol. 38, No.5, 1995, pp. 1442~1465.

39) A, AR 2leAfel tigk Ao g o] wiNE R ATl AIATT | AApEhel, =Rl
g Aok, 2000, p. 12.

40) D. Eden, Pygmalion, goal setting, and expectancy: Compatible ways to raise productivity; ,
Academy of Management Review, Vol. 13, 1983, pp. 639~652.

41) G, Chen, M. S. Gully & D. Eden, 'Validation of a new general self-efficacy scaley ,
Organizational Research Methods, Vol. 4, No. 1, 2001, pp. 62-83.

42) M. Gist,. "Self-Efficacy: Implications for organizational behavior and human resources
management; , Academy of Management Review, Vol. 12, 1987, pp.472-485.
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<ABSTRACT>

A Study on the Factors of Job Satisfaction and Adjustment
Based on Instructors’ Examples at Private Educational
Institutes

Kyong—-nam Ko
Major: Personnel Management
Dept. of Business Administration

Graduate School of Cheju National University

Supervised by Professor Young-soon Kang

This study tries to provide wuseful strategies for -effective
management and improvement of private educational institues, through
analyzing employees’ job satisfaction.

The object of this analysis was the instructors employed at the
private educational institutes in Jeju province. The critical factors of
job satisfaction and  adjustment was performed by using emperical
analysis. The results can be summarized as follows;

According to the degree of job satisfaction, the institutes of foreign
language or art and music shows higher social recognition and
self-control than any other type of private educational institutes. On
the other hand, it makes no meaningful difference concerning the level
of wages and the relationship between employers and employees, or
between colleagues. As for self-control and work stabliity, it makes
meaningful differences.

The analysis by age makes no meaningful difference, which proves
that employees’ job satisfaction by age is not related with wage level,

social cognition, human relationship, work factors, self-respect and job
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satisfaction.

Firstly, the positive cognition of wage level has an effect on job
satisfaction. This assumption was examined and proved by using rare
analysis. The analysis shows that wage level has 18.6% effect and a
positive influence on job satisfaction at the level of p<0.001.

Secondly, this study shows that the more positive the social
acknowledgement is, the more job satisfaction instructors have.
Thirdly, as for the effect of the relationship between the memebrs of
the staff on job satisfaction, the positive relationship has a positive
effect on job satisfaction. This means that the more positive
relationship can create more positive attitude toward job satisfaction.
Fourthly, according to Table 4-12, the relation between work factors
and instructors’ job satisfaction has a positive effect on job
satisfaction. This means that when instructors have acquired higher
self control and job stability, and less burden of work, they can
acquire more job satisfaction. Especially, the self control and job
stability as an independent variable has 34.8% effect on job
satisfaction as a dependent variable.

Fifthly, the analysis of instructors’ adjustment effects on self-respect
shows that job satisfactioncan 'be regulated by self-respect, based on
social cognition and relationship between members. Wage level,
relationship between employers and employees, self-control, and job
stability makes no reciprocal effects on each other. This result shows
instructors’ self-respect caused by influential factors such as wage
level, social cognition, human relationship and job factors can be
partially regulated.

Lastly, the analysis of instructors’ career and effect of adjustment
make a meanful difference except wage level and personell relationship.
That is to say, instructors’ career has an adjustment effect on job
satisfaction, related to social cognition, personnel relationship,

self-control and job stability.
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