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A #HFol e ALY FHLES EFAFH A5 Y2 REH WS
HE W Bdse 2ot
3) Reitz : Z25& & o429 AT Alolol dojubes Mel&Ql A4
oz, BAFTE AT FI5ALHAAAA olsiTAY B3 M2 it

3) ol&®. "2Ae A5 2AFEAAY AT AEUSy AddEYd A=
¥, 1992, p.b.

4) Robert R. Miles, Macro Organizational Behavior(Santa Monica. CA:
Goodyear Publishing, 1980), pp.121~122.
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5) H.J. Reitz. Behavior in Organization. 2nd ed., (Homewood. I11.:

Richard D. Irwin, Inc.,1981). p.407.

6) AF, AP E. tPE AL, 1994, p.408.

7) K.W. Thomas, ‘Conflict and Conflict Management.” in M.D. Dunnette
(ed.). Handbook of Industrial and Organizational Psychology (Chicago:

Rand McNally. 1976). p.891.
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8) Af, AAAM, p.409.
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10) J.G. March and H.A. Simon. Organization(New York: John Wiley&

Sons, 1958). p.112.
11) ¥4, AAA, pp.699~700.
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— 10_



g F&slo Festm 1 YASo] oF ol FHE FHYHEAE AHET
Liasg

fu

1. HEKREFHE

gzelEgold AU ABSe] zAze] TEE B Ast Qa3
o Yz ARAT. FX 32 YAYAE 8ste Yelold

1) B Eo) HEKAHE

2w F o9 247 47 289 BYS ARFHeE Y] Ao
¥z, Fuag P 2w YA 850 YoM AR gEse =/t 2
Aol 45 JE:Aolt. FA4e) AsEHde AWsHn YFHA BAE
FYNAINE AT 2 B9l 2] @Al AHol Uchd Hej el

BsozaAe HUBAES 0 2LeA TEG

2) iEEhRERIS] HEAEKFTE
= AUz AT o] AHESE FADe BFol WY AL 3
tach. g SW. AGolA SAEREES YitdZol, FoiRES) AAF
F st gt YAREe ARAY] WA Ho iAol AAA
2, o] RN ZFL e} 1D

3) ME L) — M KHFHELS)
Bg el daeEdse grdon Aol Wiy JERAL AT
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A, HALE9 =&, 1993, pp.19~20.
18) Add. A42AE. 2 EAH 1989, p.440.
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22) P. Hersey & K. Blanchard. Management of Organizational Behavior
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Prentice-Hall, Inc., 1982), p.179.
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_14_



® dAAGAE ANE AT FUAGD, 2RSS A7) BE
NQ Botsh EYA e 5 1F Atle] FARUe] the
9. Mol AjolE wezm BFo| Eohuch20)

\:l
N
2
e
o
r)v
o

6. HufIol FFH

o] 7kA AYAAANN el AR Fe A7 AAY dAste AL o}
Yo £3 A2 ¥5dte A Fol A ¥23E oplste 8T ¥l
gn & ¢ U

A9 Bzse PFFANY FIFHEE AFEILSIA v Hzsin
B} 5L At 23 AE 7F = AT 2FHTFELE A

Z73le ZEHolde] 822 &5 AHE F= JUH.25

Z 75 99¢ 498 2E, AUA 492 FFEF Y ¥sAdE &2
tt, & AgE A &Y, 2AFY B3 AEAH, 2HAAZ A
So] wet 35249 "aAe] 2t FHA UAL 5o Aojolnt
olR& AR} @ el Aol A7 E LA A7l w2t S
th. 259 AWA 9Ae Ao tF QA9 Aololtt. A dE A=
HEe 9 FR ERAH ol w2t 2

ol 449l Al 7kA € 71ed FEAF BeAde wEA g oA
g 23xo] xtolgt A ARG Aoly o] stEH o: Iy EE F AL
FAlo| EA G $AY g} 26)

4) XA, HAAAM, p.720.
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26) J.G. March and H.A. Simon. op. cit.. p.128.
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30) ol&®, AA=F, p.22.

01

stm Aduiete. A

_17_



A71E &3 2EF dudE 8784 Hes =43 Yort 230
(4) Mgl BB 0 A2 T Bdol 2o =24 713, 9

A AR, A 89, vHe w82 o8 723} HAE, FAsEe A

T84, §24el S7HET. o84 #FL LA Rt Hoyde 7

e Fdtve A2 gdE en. A W AQH Yy A By

(6) MiEiTH#H) 2 - Wwe) FUATL 9% Px& =L, PEE
Foste ol YEATL 7499 AUAY BF BoE o F2@ 2Eo}
o}

¥} 31

2) KBRS BifRolA o 1L

(1) Bt TER) MBES B - 2ol I Aoz 3 ste <
& #ot A A

(2) BEMY ®WEHY BES] @A - A7) JE2 dE ARl gl 2ol
d HAdE Zste Aol Y glade A9 AAE HHo] GRIr

(3) SEERMH AFUAclde WL (#(L) : ZFol o+ e date
ojAl 2% A7) A 3G Azt duiEdn Azsieg g @
< ¢te AE FHLE UFFH.32)

(4) %@ EFholl NI FET BER 0 AUE] Ad FHAD AFH
HEs #$IAA & F de B B Pd5& Fuzr gto] do.

Bge B850 0@ 247 solUA B9 ol A HEE 159

31) ol&F, AAA, pp.258~259.
32) ¥93F, AA=E. p.32.
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Ag3 sl5e F& TE Ao Hrhste wEd, A7) Ade s)eH
Fo4e s 4% 2%S Jepanh

golx AFEkol, 25 9o s zEe ABs} 4rled o
t 25o] 2Fo viXE YPo2 4HY + 3

ol gl A ZFe AE gotete] Rk} ol Aze YWz
AN E3 2 % 3lE @it 1 oleex Jvzte] BFo] Ix ofsty
E Avde 43td 2 4, dobiNe EIYAA HsdAe RAE
2 5 o oY BAY 25 At gAHos YUt 2
749 AR 433 e A% 2D 2AA 4ol FA @S 2
}E /e A9t Be ol AMdolnzg BF Furt AUHA =S
ol eletm Y Hast Yk

HE
@
]
2
L

2
i)
a\)
lo

o
L

B4 B2 ®wASL®

1. Bk B8

zAe WY 5L Adeln 2AREE HAAIE 59 $HAY 25
2 A3 B e Aol RANSE SRS A 15 YTAR
o o 20%% VT3 AL At £ AT 2FE BYAAE

33) H.J. Reitz. Behavior in Organizations., 2nd ed.., (Homewood: I11

Richard D. Irwin, Inc.. 1981). pp.419~421.
34) K.W. Thomas. op. cit., 1976, pp.315~318.
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stof, 27 A 2 AAEY oldg AN BASY 25S veHE FA
At A3dzMel A8E FYAAE Bk ole@ 4TL AT T
geiA Belde 25Bell WY P 71$8 5AE 2Folof s 2

2. FHEEE JAiARR

1) BEpkie BR

A9e AokRe F PrhlE AU ZEL doluy] vhdolt, 44
Agoly} 240 54 7ed shie AAHAY £747 ZEL s1Ao] &H
gA72 £@ 22 + YE $AL 237 Yok Mol v zAyYs BE

£ Ad2 Bty dadE 94 U 2SS BA%L =2 AACk s

(1) #REHE (grievance procedure) @ ol T AjoAl BrrEHF A}
g2 BE ANE 7 e 7H T8 A=2olth olgt 2& A=2ZE Jilel &
Abell Al B & olokr] & & Qe 8718 /A2 gz AR

(2) B 8% AT e Fste] d2AA 5L Hotsn 1
Pl EAG W3slyh glow 1 Frlel #AE et olg 2o AFe O
)7k gt axlek 22 Yakdel] ZA
a9 49E g3 Y3t A Fojof ot

(3) $2%&36) : ol A AAHa gripe box)&nE 3t JBe] A
(AEE F FAte ZE 252 A9 =F3AZ A7 B4 E 73 Ut

)

(o]
of

ok
tlo
N
XN,

%+ F=ellA

35) E.B. Flippo. Personnel Management, 6th ed.. (N.Y.: McGraw-Hill.
Inc., 1984) pp.461~464.

36) olw%, "HAM Zd5 ATt AL BA vl G B A7 7
Fogoidlgtn ofdtd, A =&, 1992, p.43.
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37) D.C. Feldman and H.J. Arnold. Managing Individual and Group

1983). pp.517~

Inc.,

McGraw-Hill.

Behavior in Organizations(N.Y.:

518.
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setaletin st Zulz 25 ANE Aok AL oY, aFHA 2
5

(D AAH 294719 =4

(2) 23RS A4 ALY

(3) o] AMQlE 43

(4) 25999 49

(5) zt BAIzke] ZEde W 2%
(6) Mol H%

3. Bk BEk

golg 28 FAAESY 7k Bolgdel AWMl AU 21 A
el AFol k@ zAelAe A5 wFAY WATNF ) s el
Y22 e WYL AP ES A@siojo} e} 30

2o WP AN A A5HA HF A2E MPoz FREG. AR
o AbmiE ZFOIF U Rolm AAAAt Aok Rolm, Tt Ame
25e WES A% Aolmz 2FAAE Brre Aol F @EBYE o

38) A.J. Dubrin, Contemporary Applied Management(Business Publications,

Inc., 1982). pp.140~144.
39) F.E. Kast and J.E. Rosenzweig. op. cit., p.584.
40) J.R. Schermerhorn, J.G. Hunt and R.N. Osborn., op. cit.., pp.529~

531.
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1) ERe) HE Kk

(1) #S(competition)4D : Aol BAUALE FFA717] Al B
S A=A 2T A

(2) &M (accommodation) : A BAYAlE Wi Fx e @
AALE FHA7Ied FEIT FaEe o2 F gle B tode t3e 1%
dte Ax HLAY F5 U,

(3) &t (compromise) : ¥F°] 45 HAPEL T3 FEH TFE F
ste 714 RHAo2 AgsEE Z5A g4 ol

(4) th71(collaboration) : ¥F9 BAAE 25 UFAIe 7HF o
FAA Wgelnt.

(5) [El#(avoidance) : ZF =AZFE EHUAYU ol& FIgew
A Al et opel Ao BAlAbuA FAJsheE WA olth

Ao oA 7txe ZFsiAde] FA 7kl o= AL Hite Aol F27t

stee 259 2¥add wa 2eid. of'd A ojd ZFA
F2ol AMI7IE Yl (2¥ 2) & F}42)

rlo

41) M.D. Dunnett ed.. Handbook of Industrial and Organizational Psychology

(Chicago: Rand McNally. 1976). pp.889~935.
42) Ibid., p.487.
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434 45 | ) A%an Aed e 450l 2794
g, ulg Agelu 3 2es 2e ArgE =AY A

=47 & BdEdA 6% a8

oo Al tiE A3 A 82 & Bt deH

S5 ZA A& FHH sfjdte] 2 ¥

vh. f471-&R¥ A Zde] a7Ey

g4 25 | AL F5e A EF Fostd 33U A4
Asfop &

o, ¥&9 BAE ARstuA T

9 x 2% | 2 =AM Alestn ofd & =47 9 a8y

2. AlgEE AAFAIIR A4S JtdEA & et 9l

<

FER

tlo

ul
=

A8 oln%, AAEE, p.49.

2) ;B BEE Hk

(1) k7 BElo) 13 © ol 253AASel 348 4 9= 0 3
9ol 2Ho FAHES e Aol F BelA: WA BFYRL =
she Anthe 25 YA BEdeR wolsd 4 e o A71AY 28

]
of Folates gt e A ZEERol 2EITAAEC] TR

43) A.D. Szilagyi and M.J. Wallace. Organizational Behavior and Performance.,
2nd ed.. (California: Goodyear Publishing Company. 1980). p.264.
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@ 29 23 7t A9 uiFAn 3 HAE AL A
@ ZEGAYAE WA ojd BiFe] FojF R,
AEREE gFo] M2 O Ao FFERAE 2437 A3l FHsH
gozM A5 AN & FAEREE SRS M2 Folde
ENsn B2YxE 932 £ de TEFAQA E(frame) S vhdE F4. ]
e F2 Ao YEEA G dH=o] AHEET 44
3 Ao Ed, s vIGPHA ZE2 A ZTe] RS ©W
2xo] AL 159 FPL ool Yed ARHoled dth4d) F HJEE
o] ZEAZ Jutsttizts 1 JFEL EHT SAHA el ozt
Bo} 2 Ao dyen JAg, FRAEA YUt 2AHHY 2= A%
AYA B3g 7IdE & de Aol
(2) ®iES #Fx - JoEol 25 ZEE AFscd 8 Aol &
2Rsgw azo]l 5o ¥€dHe 8 & Utk #AFol Ade iy oIt
A m Mg B8 HAWHLE AL S s JG. F 28R
A e ADSe] 8FHe AYe FE £E 5 ddE #4 JdE A

T =
o Wl Bglol 159 BTHE DAY & AL ZAoln) ZEAAYE BAA

ofp

Y,

2 ulZA)7itkeE Aot} 46)

(3) ARAfy #ggel #E © 25 S oI AY 4o sHeAol Ue A

44) R. Daft. Organization Theory and Design, 2nd ed.. (West Publishing

Company, 1986), p.448.
45) S.P. Robbins. Organization theory(Englewood Cliffs: Prentice-Hall.

Inc 1987), p.345.
46) T A.J. Dubrin. op. cit.. p.146.

O Ibid.. p.346.
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aAZ Ao o] YL 259 9Ude AR gty GFHCRE
ZEE AAFNARE AR Bl Eo] Bo]l £8 AFHs) ddde diE I
23

b BERECd S 28 fEK ¢ BEFold T I Folth. &I
ofm g Atgho] AYE HF 1 Al A& AP F Ae AFE UAA
gk olgte= g oW AYGE AT A A= APFEY xFHo] ¥
T2 Foi7l Fgie] AW A&e gt 2o YA FA o] FoiA
Aol FHLEY %o dFE UAY] A e FILEC] ZHAZY o
MERE 78 F Slojok ot gratE P ol Fdiele g8 s ¥
7t e o7)dlE THQlY ALEH E ste Ao 2 RE oAMHF o] o] Fof
HAE oA dele A7 E X3E o

W EEMES FMA - HEEd g5 Fdo| B3 25E Foled
FEE F Aok o] W o3 FAHALEL YA o FHHoz g
& 27t B3 dFo BHE FASIAIZIG
BB FA%# (group development)4?) @ 2o FAH JAEgL g

4 ase WRH 54T YASES ALAT LAY GAE FEo| Hn
a

=

®

Fes] solgte 53 dAE HEre 42 @
Fhd F & vl 712 DAR o] Fof it 48)
- Zo (orientation) : FAYEC] A58 Fosty TAE A7)ste Tl
- EE 2AEA 0 ZAEE S AlRdte WAl

AT AN AUBEY 4AE ol Felt A

(e e]

oZ

47) A.D. Szilagyi and M.J. Wallace, op. cit., pp.211~212.
48) ol HAA =&, pp.53~54.
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-g7kek BA : ABAYFHE Hrtstn A=t DA

olgigt FJeML SAE FAotsts 42 VAL o= GAHAA JHF 2
o4 f8ol AFAAR/NNE AHstedd F83 8002 A&t

® B7%F ¥£d49 : ole JPF dEl AMEHE 2AME 7Y ezA

a2 AL 2AYA EMste vt BES Mt xBAE TP
A 2 FEAS SHAIE dol i o9 2E AP FHE 7S
dolut "3 e ~(task force), 93, AEFILE § 5F A S
£ Ad 250 A8 5 U

HT% Ed 542 IDHEAAS Walste 8ASE Fohllo] ol &%
Aoz Adgdce ol glemz LA rrFd FEAF, #Fe An
2 #e agn A dAogd S 3 TAE FHA ALsn g =23
o FA SEE A AHe AY EAE ddd Yied FHEG.

& QXS] diA - FelRES ZEEYY T Yol JAEENY HE
seedd oz A0, F g8 ZE xMo] FYE G5t U
A 2Rt FHE £5 FEAYL BHAE LA HE 17T F A0e
ok o" @ kel FAYo] AAH £ FTHoE B FaolA U
2 & I 7Y HE, A SESE olEA Ha, ® dd I
o] 2RSS AW Hol LR ARFYAIAF olsjE A o
ged] Ade] BaAeEe FINUYE A2 @5 Acde HAEHH
gl ZFe d4de] B & de Holo. wEA F3Agode oW Fol
lojol k. A3 AEE HJA7IeH AojM e Az g5 Z 50

N

b

mlo

_—

49) W.L. French and C.H. Bell, Organization Development : Behavior

Science Interventions for Organization Improvement(Englewood Cliffs,

N.J: Prentice-Hall, 1973), p.29.
50) @© M. Sherif. In Common Predicament - Social Psychology of

Intergroup Conflict and Cooperation(Boston: Houghton Mifflin,
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@ ZFaEe old Al e AGER AR AHA F3H8-E AT
® A A AR A FH S A
© FAAHJA EA AAE EUH.
@ ©lAZHA] Aokt B2 ZFol B vl diF U Avied
© A3AE ol &3
ol FxAE FAMHL F2 ZFTEA 2 U o]HY Ax=E0]
L3lel 255 S7MAE "Wy A3AVE HEEde G358 AAE AT
&+ s W AHSET
€ HEERY Mol BFE . AT X F8IITE FAHLEN AT
Aol FES AaATIE ol Ao A FFo ¥P0ld 239 FHH Fx,

= 2434 TAH BAY ATAA L FHE YU 25l WA @
zAN AT & At 2ATEY APEoRA g R S 4%

@ ZAALA ¢ o] WAL 58 gold Fol} REEU JTE
R BAZ A8 T4 BSAAe] AnHolth 5 2ANYAA Avzel o
2 43 ENS Z2AAA AT AYBAZL FHATGD BFFFL G
A 2z sl 994 Aol FERAAY AW o= Pt A= o
2 A% 54 WA AEY Weohdel 10 B 2EE 9o F Yok
2S4S 98 2AALA) E3) AHE PEe thee] FrHlelT 5
O SAAY YTPYGS VEG : ot Jst s FrE Tz

ez 29 4+ oW AFY AYold AUSe Aol BAW ZzAE

ojfl

1966). pp.408~421.

® S.P. Robbins, op. cit.., pp.300~301.
51) D.C. Feldman and H.J. Arnold. op. cit., pp.536~538.
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of #Mgdo] glen TE Agde] o Fdo] T ZEAMHE AW 22H7 o
Bo HaE7 gl tig ZAE & eyl FoJEH.
@ B¢ T FPE S VEY - oW TZAE Folle Pt A
ge] A HEs FRERA Rt R J<Ete] @Y s 82
ste 2497 ok ol AS 2L FRAY FHEH & 1+ E 7S
e FzoEd P FAYSTA GA2TIH 2H S FANFHo2M 2
€ #9¥ F o
® #az AL o852 #EH W9 o]fo|F YA} AT E
AL Adstn FEY) A3 FAY 73 e FHH AE ASEE T
ok 2% DAkAbe #A @ Feixte] Ade AEE FoEY 1 ~89 W
Ae ¢ Hold B2 dhve dAZEezE =2H7E 4. HF ZF
A 7L Bl AR FoldkA g FE Ao 25 AF 1 ZA
wzA o], g2t T4 Ao dF BERAL P dTHA el
g g ey
FAR oz B AEHE do] eH 2e F¥ H&E FAYH.
© Z%AH(mediator) : ZE FAAES] oAE EFstn ZTE
2 B3 o sZA S RS A 2hH.
2 $71%9 2 (motivator) @ ZF BAAEY AE EFs &
Fad oy dARA 271v o A e BYAvt AT
@ #s1d A (inquisitor) : FRIL 2F JAAES ZFAHE AA
% Ao AMAE FA T,
oluf A=A Fejat o] MG A

52) Ibid., p.444.
53) R. Karambayya and J.W. Brett, "Managers Handling Disputs

Third-Party Roles and Perceptions of Fairness.” Academy of
Management Journal(Vol.32. No.4, 1989), pp.695~697.
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PO KT AT BH
1. Bkl ¥ R 88

1) #4587 RE

RAA AEL 25 AAHA Aoz TFdA o|E AAGE Aol #e
o) Agolgtn sttt ANBARE FAA 9 ZFL Aoy A
ofob & Aoz Koy ZF A AE ol AE WA e 2
q4e 7.

Kelly® QZtBAEH 2dd o5, A 252 AL & A& Ry,
ER T2 oY EAE dodle Aoy F2 Zde Atgd o
ob7lH ™, MR Ao HAE Fole R T VA FHAHA B FErL
ZxHAT, A BA4E Bete AHgel A7le A2 o2 F fida AAsn
o)t} 54)

2) ITEIREE ] R

AEH Z5old Holo] WFE FEHEEH #HY wWaw, 25 23
el B3] wAste Aoz ol gt ol Hale A Ui 23

N Zsue oz WolsdAn Jed, o5 HAEe BFY F£&
A4 FUPT WH 2ASHe U@ AN BANE FAY EAH] v
dolnl, Awd Z5E 434 715S /N dee RE 25 RA@
Aoz AZSAE @ttt U oF B¢ 25 AYHoIW F5Y ®
ol YAzt sdsolol ¥ BAYOE AsT Ut

54) €T, 2% Maye] AFTERA v Y. A5ddn AT, 4
At =&, 1993, p.8.
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gebd BEHFAE LS 25 BARGE dulo] Yoid 2F AIAQ
zwe Asletn, 25AAY /B AEeted BTt

3) HEfERmES] TR
348 EASL AT s
= sgou 24d glojd BHol 434 ANE Reow wo A3Ae
2 252 Agae o] WFAse LS A F FHLBl zsE

mlm
opo
_?L
]
(N
ol
S
i
2
gk
o>
o
N
N
)
N

a
Aoue AH7e ANAE, GFe he #H8o2 g ABE i 2
Bol £2d 4 YA @ Aolzke Aol Ricos ZE RAE EAZFe,
g0 FA 2 A AL zsy, 5o 2AE WFFe) ok
4ysk AANARE zedctn ST

SosAoldn & Aolvl, AAASH Welst Boiw AslsHolen ¥ A
ot HEASERNESS A5 wslel WU FAlo) Wl AER 27 9
o E£¢ 2SS WHI} BuE AM 87, dALe F2A AL RH
dojipm, Wshsh FFaYA Dok Aol ohie} 25 A48E wol U
Ut Zoletn shert.56)

L

55) L. Rico. Organizational conflict: A framework for reappraisal. Industrial

Management Review. (1964). p.67.
56) 8¢, AA=F, p.11.
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2. SEfTHR KRS

1) HER Bl B Y

Schmidt® Kochand Z %< #5339 EZ2<Q FA AEoletn J
ojsta 5By BFYE AAEH 5D

ol52 ZF9 el Fx vIFHAEAH FHALA AT FzoEY F
. Zdidel P et fEA-C Aotn ok e 25 FHY AH
2 B3 A2 o A el B s A A 2Ee 25E A
Hata ot
AUA 23 2o FHEE oA T ZEoltt

A Byge Jozte] FsoEHRl &Fol a7 FAAM dojue ZF

o

-{n

ol

=

AR g2 2tde] FREAt FFe FzefEdel By Al F
Alol A stE 2S5t

2) REM Bl i

Blake, Shepard ¥ Moutona ZAFol| ddtd Jetztel 71d = de Al
721 e 71ER ZAAZ dan ZEe] A#E M st
. (1) ZFol &7Hdsta o7t E7lsd 4%

(2) Z5°l E7H3 A ohiu &7t Ertsd 4%

(3) ¥ & ZFol v steete dele 7ted 4oz FEUH.S

&1 Brdle AL BFE FFAHINAY $F5HA FF HFY o
doll &stAl Aok 4320 AFE A4 1 ol BA W& Hdle 1

4N

57) 3% dA=E, p.28.
58) 4Al=&, p.30.
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B3R HHETH R B

P16 HETH HRke KHE
1. BBTHRe] ¥R

5P P e & PHPolghs T T EFoi2A, ATAF AYAHY
WMEE Axdte Y €58 P8 =dFE EE ¥Foldn HA¥ +
At AT ZLL Z2Ho7 e Z3Zo] YL W FSWAFL U} 59

n&PPold uKYE, F Z
Joz ste P L LTI F 8T, &AL FASE AEFH - F
A .- z2HH g5ozAe a{EFE AT IS T wsAFolgn & F
Atk mSPF G AEH, FFH, A TFoEAY u{E YUo=E
2 Z&5Fe] 43, 1 @4 AT 9F. 24, 7I&k Adxde Hu| &
Z2R2AE A AYs 43, JAH} A=, FAS Bt & LTt
g BAGES AAste Ao, u& ZAYdAMY A FEIAE
Asted EFH o AUt RS BAZ st 2 §olt} 60)
12 £ 9 FAHcz 49T o3 2o

O 8PP L A3A - FFH - 2AH §502M B{PF L w{EF
o] gio] He wF L FFEFold A= FE Adsn 1 +449H
e84 2 94 AN 58 BA%e 2 ¥FoIn, BAH 8Fde §

[
>
h:]
2
off
of

i)

ol

S

L

[¢]

59) #%7. uS3¥ duRd. n¥A+4AE 1986, p.7.
60) A%3, AAA. p.33.
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2 BEPYF L n{LFE ATl YolA 7IEd A} 1 §A, JAA, B
A, 71 g FdoAMo Adn 24E st Al AY FAFY, AP}
BAe Byt dho BEFAHoIn A%AA A& AH Frdch
Q@ HYPF L w2 AYAN ZAFHAER 7 59 ZFRE F73)
A s, 2R 4FH, 2&A0R 4T 4 YA e FHol Fda
FEdAE 1 BAR de Ho] AxdY. FEEHREE FHte 2AFAAYT
o} A Eololg2 RE 229 FEE Lol I3E B E8FHo=

A7) A oA kAl 2dE A S vlREE 2ol B A Aelgh 6D

2. HHETHRS 1S

1) —RRH S
(1) ZFHy 1% 280l S 24387 Hstd Do g A% -
A AxPRE Ay, dY¥ste A FolgE 715 AAEH dAHelA BE

SYPF L 54 G4 S AT st ey =3 - BAH 4A & AY

rr

Bl o

T U olgh 2e AL gl weNE 234 4F - 494 47 =E
9A 7128 AR ILE @62 WE mgAPA sHg RA 5
gol vz BAPH Ex 494 Azdoletn @ 4 U,

o] 2HAY Aol o FAA 4AL 74

}.
PR FALL duidt. gAY 7tE wFEAE AAsn old I o

61) ANT, AEUZ #H@ AFA A7, AFUGR AdRHY. ALY
1993. p.38.
) dAd, 2gBY% g, M4 1986, pp.28~29.
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AL ZA7ey, ASLAL 9T A - dAY S FY, AH) A
48 PAA 527 B NP A A A2 AYE 82 )63

28 HXNH YA L =M, $PE 3 &S FAZRE ¥ -
=g sojol grin FAUT

p& ANE BriEe] AAE P93 glon, wie MY A AW
o stz A 2 ABANE fAn BEdE ET2AY 98L&
U

(3) REM s - %2 271 4139 7Bolde AfRIFFolng

SRRl UFH JZo] AAXo g gFEH.

TGP NFEselojol & WS mwEHY 22, YR, LAY
2 waMol i B AL 2 w3 #ee BE A, AFag
FEAH T o A ded 2 FAAE P AAAd e 23 -

A-Wg - e9de) bl gD @ & doked msRy zAe VFE 9

ANE 2LREBR S NEsA wgH, swel ol2717kx AT VR4
o Mg Fm zAFojol BT mEePel NFHE dstale WYY ©
duz QA Aet - A% S pAY ARE 9 B 7w 74F

dwel #elA Adstn m&FA AR AR A AR P Fo A

2) HmEH B
Halping Z&83el o284 & Asstn e BAY stz Lt

63) WH7 An w&yFH SHE3A 1964, pp.20~21.
64) WM&z AAAM, pp.21~23.
65) nS&REAS a5AEEE FF(HFE A 2), 1987, pp.311~313.
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A Study of the Conflict Managing Plan in School Organization

- Centering around public officials of public schools in Cheju-Do -

Soon-fe Han

Graduate School of Business Administration

Cheju National University

Summary

Now a days, Society is consisted of a lot of organizations, so
we’'ve lived us a member of organization.

Organization accepts the common goal of individuals. The
individuals are in the division of labor and, at the same time,
they have an organism to cooperate each other. As the time goes,
members of organization can have a sympathy live and similar

thought way.

Executive can change organization’s value through interaction
with complex environment and, sometimes, can be assimilated to
the aspect of the contray functional.

So it is very important to analysis the degree and way of

conflict efficency of organization.
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In this paper, I will show the way to solve the conflict after
examine and analize the conflict degree of public service man that

work in school.

And I also have an aim to study the way to increase

organization’s value.

There were bibliographical study and practical study of

research.

The data had an assumption evidence by inspecting.

A studying assumption:

(Assumption 1]: It will be different conflicts leveling which is
perceived.

(Assumption 2): There is a difference of the application of one’s
conflicts managing techniques.

(Assumption 3J)' The application of conflicts managing techniques
will be different as perceived conflicts leveling.

(Assumption 4]): As the application of conflicts managing, it will

be different effects on the organization a valuable.

Frequency, One-way ANOVA and multi- regression analysis by

a statistical package, SPSS/PC*. were used to analyze each varia

ble.

The present researches contain current points as follows.
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First : In case of organization of school. the level conflicts. showed
us comparative low. but it has factors of conflicts amplification here
after.

That is, it included conflicts factors that the kind of occupation
or distinction of sex problems, the low position and a person in
service problems. the leader who is inclined to task., the working
environment of elementary school and discontent of aim or power
difference etc.

Second : The trouble getting, deeper and deeper, we have to try
to solve the problem. In case of some groups have high conflict,
except for an application, degree of common level in adaptation
techniques or compromise techniques, an application degree of
conflicts managing techniques are showing very low.

So, I think that a substantial conflicts cancellation pains are
insufficient.

Third : As we use management techniques, co-operation techniques
suggested that they do a great deal the way how to improve of
organization effectiveness.

Therefor an appeasement policy will have to be used continuous
communication increase between members, facing meeting, definiteness of
rights and responsibility and presentation of clear goal.

Fourth : The answer of the conflicts by the difference personal
power can appear as an one-sided new conflicts so we sablate the

way.
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Now we see if the man is high, in the application degree of
competition measures, he will contribute to the organization unity
and low moving out.

However this is the only one-sided charcteristic of the group
having big power.

On the contrary. it will be confliction element.

The idea of moving out show the competitive conflicts managing
1s meaning variable in intention 0.0239 so if a man having power

be left, conflicts will extreme.
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