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A, &fT A%

®#(role ) Bkt 2t BHEA =z & 5 goud —KWo =z “owd 4
HelAl Hifgste FE Ex TA Vel i@ BF $A4 AAsA Heof U&
BAS Hfrel =& THER" P T &okaoh

Thibaut 9} Kelley %% & #@glo]at ARle] MY + UL, Az HEshd
MY EEFRE( response pattern)eln 3HBI$ 0w Gibson 3} Ivancevich™ ¥’
< B3 BAI( particular position)d] Bal+, HifkSl+ T8 (expected
behavior pattern) 2 24 AXE A+ 2HET B4 —=T EHo) o
FoAAI ol EBHE —E BEY ST HRYS T @Rt

ke mERAY EREL THRE, 22l EAHEEL BEE BAAdA o949 #%
2L A "ok FEERAC AL BAY THY HFHE RUEL BERE
( job description) o]V} H&A7( position title) = 3575 (directions) o] 2314
Ftko]l MM S £d® Mitehell” & £EPyol A o o] HE HHozd g
dal 7HA & 3 Uk

1. & FABB(impersonal )l otk HAKE HAEste A& Bfo]
2 A AL b o}
2. e BRETRA MBEA A £EANAY REL e B B

F: 1) FER, BHIEKREA, (A2 : BRREM 1975), p. 2023,

2) ALXBE MEXBRERRT, "'&EFPHAEMHA, (A& BHR, 1981), p.366.

3) John W, Thibaut and Harold H. Kelly, The Social Psychology of Groups
{New York : Wieley, 1959), p.142.

4) James L, Gibson, John M. Ivancevich, Jamea H, Donnelley, Jr.
Organizations (Austin, Tex, ; Business publications K Inc_, 1982), pp. 194~195,

5) Andrew D. Szilagyis, Jr. Marce J, Wallace, Jr, Organizational Beha—
vior and Performance (I11inois: Secott, Foreman and Company, 1983),
pp. 190~191.

6) Terence R, Mitchell, People in Organization: Understanding their
Behavior (New York: McGraw —Hill, Inc., 1978), p. 231.
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ofzt oflwl e FifFE = fTRClch

3. HEle BREs AEstilt d¥d s R € 4 2 gt &
Aol E#REFHE RaAdA R & ALE] st A A HEEA A ofe 2
ak otz BT vlol KB 784 XRE BREE 7R o3& doleh

4 ®wEe AE3 BEEZ TR & #BLE & 7 Utk

ik MR RETRT o2 BHEo] EMstc HEd BRE AH BEs
slch Katz 9 Kahn™ & #¢i@EE(role sending) 3 £ %2 % (role receiving)
o EEx" BEE #WRsA

(B —1)& o] ##sl 178:B% (ongoing cycle ) 0 24 LBLIHIAE( role expec-
tation), K& {HZE(sent role), ®WEIXAE (received role), #HEITTH ( role
behavior) & ERBBES ¥YdF1 St

5 BA Y -
P ~
4 i IBEE A 8
,’I \\
/ |5 \\
II I ‘|
{ : 1
mEEFE | ®KE=ZEH
|
|

gume | gnzs BNEZ | GOGE
g | 3
I R ol i LIE.

Bt
| o :
A mwoom| peTe | 1 (2 B¥le 4
FER B @ ®|BEHR
TR ! I ) W
\ L7 7
\\ 2 /
6\\\ ﬂ A ,/g
~d e -
(B -1) BB Bham HEs) 3

BHERY BEd ERS 5= ER

5 : 7) Daniel Katz and Robert L. Kahn, The Social Psychology of Organizations
(New York: John Wiley and Sons, Ine,, 1966), p.182.:
John Swanda, Orgenizational Behavior, System and Applications ( Alfred
Publishing Co, Ine,, 1979), p.187.
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¥ Owens® &= ®EEER A, KLEA(role description), KEHHE
(role prescription), H&|fi&(role expectation), L MM(role per-
ception) , REIE A (role set), BET BEHN ®# (manifest and latent
role), RE H@E(role conflict), REBMHH (role ambiguity) %S F|Rs}
NI

HBEECL> THC HY 2ot BEMOL ool REHAEL KA —KH B
Hell B LEgA MHEM BEelc I KEHFE E A" ®ETH
st BIfRERA ME WA EAS ok BEEF: RSB PLdA BHHe
BES ARstdol std, FEEF R BEAYd PH o F des @M
7t B REERMES BxsA =g

BHAmRE HE o Ao Fox ®E MERY Tl AT E MRl
oh” E—g ®Eel B A sHA 9 & R (AKX AR, £8, AL &
el A mEsA st BEEHE TREHE HmAY TE sUch

(EI—-2) H%FPHY /R wE

i : 8) Robert G, Owens, Organizational Behavior in Education (Englewood Cl-
iffs, N. J. : Prentice-Hall,Inc., 1981 ), pp. 68~ 73.
9) W, Jack Duncan, Organizaiional Behavior (Boston : Houghton Miffin
Company, 1981), p.204.
10) Andrew D, Szilagyi, An Empirical Test of Causal Inference between Role
Perceptions, Satisfaction with Work, and Organizational Level,
Personal psychology (Autumn 1977 ), pp.375~ 388.



BEES = REEB BRAA o &E BEHAA PH=s TRE B2
e £@Eo] A Hcoh o] AL 3 EACl HMAEMEMI}= R BA3 £
HE ZEESolet Tk W

28]y BAY BEN KRES 2 KEe ERS - #H8 HAT & RES
=, HAska X3¢ BEN Kol

Francis Griffith ' & ®&#/& Sz &% (prescribed role), WA K&F
(subjective role), MR &% (enacted role) 2 A¥Estx Uk HES
el MEMTENA BAE 713 A #Eo] RAREHAA A+ HHEERZ BK
Ao aRd ®E Hed &M FZRVE US o= ®EA BR, B,
EEM 8 %ol Hmact ) XHH KEHL KRYREE/ HEHTMHA B
T 7HA AAREd HEABET € 4. 20 g B 59 T80 WA shxa g
= HREE B =23 17 ®KEE RIAXREE HEHTHAd RS
A ARE HEFERES & A 2 gFo] Y THOEZ BRI

BEs = & F) mmd w=HE Hed &
L l L ]
B EB e #® g B B
BT &g W £5, ’RE, BmElE T ol & Bk BA
TEBpel BRTE BAEEME FRoZ R o2xy EHY BEXY rax
BEEES TWE BX fims KR KA AL BX

(B —-3) #¥MM1% (Role relationships ) !¢

g : 11) Edwin B. Flippo, Principles of Personnel Management, 4 th ed,

(Tokyo : MecGraw-Hill Kogakusha,K Ltd., 1976 ), p.411.

12) Francis Griffith, Administrative Theory in Education, Text and Read-
ings (Midland, Mich : Pendell publishing Co., 1979), p.85, : Robert G.
Owens, Orzanizational Behavior in Schools (Englewood Cliffs,
N.J. : Prentice -Hall, Inec,, 1970), p.72.

13) Robert L. Kahn et al,, Organizationa! Stress : Studies in Role Conflict
and Ambiguity (New York : wiley, 1964 ) : Andrew D. Szilagyi, Jr.
Mare J, wallace, Jr. op. cft,, p.191.

14) Andrew D, Szilagyi, op. crt., p.191.



LLES #giol %z FEEC MY Z8RA4 ¢ F U+ v Fo] AME F
T oojd gEE hAA =He gon, o] #&gle] EHMS W BEY EH: o
J @ E#S A Ak =23 AAY Kol EHsd &Y Biol dAdA &
g Efsted oy ol g2 Ao

BEBEFES KMo FB BAS Ak WBEN BZRE 2Ad 5+ o &
fEHT A A o AEL BEE vA d Aold BHRMoZ K
Bl BEEHHL BAY WMES Mk BMZEK Eod FEHed XES
X2 BH AEHS BTAZA 2 Aojels HRET BAY + UA AEch

Maslow, Herzberg 2 McClelland &o] &kal4 HWEA ] & AMY skkel
B B AERSS ANHY BEEDHA 2 RmBREE BRI $oh
2 &R FH= & WESLS BHAC] AC BB #MEIHA #BNAd BB

72 4 UA gl BBESEC mER Aol BEENY #E
KL KTH Aolzts BHET HBBsHE BHE Lol stoh ol EHA #
BENA BESHES HMRsIY FRFd A ZHE 9 5 s BBERH%S
#Etstd Rel v UPolA HBEY A2 BESEKYS BREFLK Yct®

ARY d8 WRERc BB TER 2L HAXE HRAdA BRI & 4
b, Bk, AR L, BEEIL P HPbd K3 HEkEo] HHAAA SHMA
HgeS 98 5+ 3 ¥ XS $Y F UdE ERel Y+t RE, BE=Y
BE7t Aflel Al @EtrIe BWE BREsA X357 oo 2 Ehe] EWE K
ol wx3n ombcbe AL WA uk ok

B¥ A ( job enlargement) = MEAIA HEEE HKRE XTRAA 49
ABBEEAY MERE A std HERKET mMLAA R wEHAA glHN
W fEzkolch B oA MHACE sldF FLIRF( central tasks) o FfTol
dEed v k¥ =32 ME RES @R RAEFEE BAY BRBS PLREe

#: 15) Charles R. Milton, Human Behavior in Organizations (Englewood Cliffs,
N. J, : Prentice -Hall, Ine., 1981), pp.103~104.



22y woh WA SAs AE Relgoh®

o) 9 AT Bk 2 MEAEIL(job enrichment): @MBMEEY IWE
Bol HE, GE, BERET S LUEEY B%d TOME #RAS BRANE
2 256l ERARBEN Y 2L A + YES e £ DEE FBA
Jn M LS AR Bz @ fHkel QoD

ool MEBMAS BMELEL KEe BRERI HANEE SENL M
BREY WEES ol HE BB KFMQ BED 24 St N @K
B ZMe ABSA & £ U5 s del Yk

R BRAS ME, MEBHR, AREH Sd EEY o s2e @Ml o B
FAERLE Fkol BEE( commitment)o] Hisw Utk 1 Bih: BEAY M

HEL 222 AC BB BHBST SNHDZ B/ BEY do 2% L rw
A EMe AMsl Fobd Aels Aok

F WERES A3 d2 wmEIA FREE Balsle &7 HE ABAA B
BT HHEERC R fEMsls BEL RIEHEI KIEHEL A3 =T MK
BY BEBXTY BEEMN ZBEOZ fffdlc #R MHEY ST BRIIAC

B. #sEe LEH ¥ HWY

B BRAEY ®REAXTS EREMHY e AT EATS Rfd 9
g MEENA e &C & ®élo] MRS =Y 1 ®#ld =& RSN LG
A BEo=NHY % %2 MHAY BEEN TR EN BERoE= A%

¥ : 16) Kae Chung & Monica F. Rose, Differences in Motivational Properties
Between Job Enlargement & Job Enrichment, Academy of Management
Review 2 (Jan 1977), pp.113~122,

17) Ibid., pp.113~122.

18) Gary Dessler, Organization Theory : Integrating structure and Behavior,
(Englewood Cliffs, N, J. :

prentice-Hall Imnc., 1980), pp.226~ 230,



BRERAA BEY KL Ak EHY HE keste A 2ET BRI
a2y R #ES LMt AR BEN B8 2 AR s RN
o AMEERC Kt HlEol A Aolr] o gl HEBEY EE WE T4
JEREERIQl A vk ofv

mENE BRY ®REFITA wHMENSE fEAHc BEE BEN UL
BRZ T o olshe] BEY BMEXTH Kdld HMENSZ fEMsi: #
B2 ETHREAA R ukol o] RIWEBHEI KEEHEE]

EF HKMEY BREET KRt 1% 87 4ot d 88 BEC RSt U
o B¥E 73 Yevte KA 2 ERE Jebd G o3 BB BT %
HE KiFnel BE L RER S BHE=ZA RIAMAD

5728 BT HREREE B 2 o KBl RHEHK] IR
3l BeEE T HMENCZ EHE Aolels BIHM AEET Wil BEA 2
A gk ole] X WRABL KRl Ax KEHEFEA KIVEHrLc] MBS HM
=4 BC BB #H BMHE dvivts 8L X3 YestE AREE FHE
ez Wi LE#T ARA Hgen, BUBRC BKER It RUEHES
BEEe] RBBER KA BMHEA ot EBE SfFste AL B
2 4gkth ol MAEMNET FRIV BY EEREES AN T #RsA
&3 2o

I mEEms RE&htte BagEe e 8 2

2. BE FHd #4E RUBHEN wIHERE] REEA = ERY =
£ AT

3. BUEH. wAMME ¥ RIES R M

4. BE el o & REBH. KHEHHE X BFEY ER AN

Elll.l



C. S HIRE
L HRY Hed ¢ - FFBK KRR REsY

2 BAES BN BR V- PEER HAS NEo T EAENDA ADd B
£ MMl 3ol 2akT B wWeler ¥ Aotk

3. B¥r 44 ( school characteristies) U {EA ##( individual ch-
aracteristics) %& PRF 9ot 42 HE EME FEHTL Yo & B
RET EHLE BE BHES BRSBTS AN, BY(ATYIH By) U B

BEN(HRE®K, P88 ¥ SFBE JdTe WER 4 X¥ow 4tz
AAR fttel 9& TS BRAS o



1. x ® £ %

Hunt ' & #%|£ K ( role differentiation) & Aksted =fol He T
7hA 9 #%E WHE HHASNZ Uk

BEEE ¥ GHERES AR TEEY BRAMHY fdve HE HEN T
& ( exclussive behaviors) o2 HE A MHEAH 5L EELT oA Ao
b 2dER K FAdA:L BEEHE &S ¥ BREES gisE FTg
T olE WRel #HE ME WRAE TEIoZH K HRY BHES MH, gt

+ HRpe AU os ot
A& EH R #

BHd HY FTHEE WREA e 04 g2A KREAR Yo olg8 K
M-S 8/ nw 3 bz Jt@EHIA RES BRE 5 Urh

Milton 2 & f&jol & {AAS #XOR(personal wishes)9 = BitRE ] o %
£ Hfrel U EACA Mfste 7@ F¥ " MRE(standardized pa-
ttern of behavior)ole}lx w3lx ¢l ©w, Duncan?" & 235l HEERS
T weo] 2 el A HiEElE {FEEBY(behavior pattern) o]ty BRsIgT

ael 3 RERP L, &Eole olw BMAE 7HA AbgkEo] ek ¥ Aoz Hify

t F8xn gHsd e olF A HEEs £A% HEN BXE FLoz
BaE st Lcobed ko] REN T BREES BEL FA o= HEY THE
e MAE AL Pt Aozt 2 T Uk

Z¥: 19) W, E, Scott and L, L. Cummings, readings in organtzational behavior
and human performance (Homewood, Ill: Richard D. Irwin, Inc., 1973),
pPP. 252~ 253.
20) Charles R, Milton, op. cit., P.144.
21) W. Jack Duncan, op. cit., P.203.

22) EER TARTBER) (A% FKULHAREE, 1982), pp.417~418.



AL BELEFEAA 2 do]lg F Udol€ B#i(conflict) S A5 £}
A "ot BEEolzsl T A MEY HEY KK 2 THEEST AR dou,
2 F oA E BEYA FAdAAE L8 REE L3, BERK(field theory)
o 2w HES BE/ HEF FEtE(valence ) T Hoj 3/ o] Hrd R
REolch?® ) B#EE T EAc oAd HEL RIAAA & HMEY THERY 17
BHSE REINA E dd AY FE H Yo Huxd REAAH B A
oleli =2 HEEM(role conflict) & g Aol Aol BXRsl= &
AR wet BT 7 g AoR, mEl #/F X2 F LULY #EPS
7t wmEN YdAH o HY FEEKXE Helx Zile BED BT FZHERIC

BEBEA BT FERST E8d 43 ZL AEe] Ak

Rosen?® 2 HREIEHS REWMENAN EFE(intrasender conflict), K&
BEM HE#( intersender conflict), &M E@E(interrole conflict) @l 4
7tz R B2t

o] kst REBWEEA BES F—3 gIEBEZF HRA BRE A
Ligrel #5738 BEAA = Tad THT REZTEANA Hrsts HBA
AEte, REEmRERN B2 RAKREY d8 BHRASC] HEBHFHEAA HE
3 HifE Mt HEY &S BRY o Loz, KEMH BB BEEY
X &Ele]l BHY dd %80 == BFH K& (a class or race role)
2 veuddan »go

g Szilagyi )+ KREUEEST F 7t=x A %EAN E#E(intrarole co-

H: 23) waEN, "BAKBLER, (4% HEHAMKE, 1980), p.251.

24) &4, EEHY #/YEHE Y SEEHEY BEaR Rtd BRI H%J
(GRKEE KB ELBMIHRI, 1973), p. 15,

%) fEE TBEnE. (A& FE¥EEL, 1975), pp.220~221.

26) R. A. H, Rosen, Foreman Role Confljct : An Expression of contradict -
ions in Organizational Roles, Industrial and Labor Relatlions Review
(23, 1970), p.541~552.

27) W. Jack Duncan, op. cit., p.207.

28) John E, Baird, Jr. The Dymamics of Organizational Communication
(New York : Harper & Row publishers, 1977), pp.192~193.
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nflict)z} HFHf] EMo s UFon katz ¢ kahn? & HHf Bk, &)
BREN BB, REBAEMN E#, K4 - A B#H(person-role conflict)
i) 7h=] EEHERle 2 A¥EE A o

Rosen &) S 4 SRk REILBEEN B KUBRAEH B ¥ QLM
BT BAL &EA B 2 foA# B E&c Baird %) k3l =&
3 ze] stz sdth

BEAN B B BUBEEY el RYEFES i HEIT H
Boll dojdch () : HMES ABIUEKEAA BRES BRI BEEL A o F
o] ¥ AL Hifslc RE MH#MEKMt BAIY Bibrt £EEHEY FE o X
b 47zt @A) B FES KB (contradictory expectations), AHEH
o) FwxEBA #ifs(conflicting sterotypes and expectations), Ffedt #
#]EK (unpleasant role demands), #lE%|(allocation), HEH Kt A
(conflicting preseriptions and expectations)$ & A 71x $ Gl A
doldrt =3I KEH B> MRkl oA @Ael AA sl M ko
R RBE v 24 defrdoh Y

BEAHEES HEER(role reguirements) 7t A HARA HIE. EE,
el A AU s Bfel =& BER(needs)F PHEY = dojde
(F): REST A BTRAES HEAI T FHEHES 78S € 5 g8+ BE
E7b wES BEHE s HE) ‘

Li k3 zro] HmEIEH HY HEARE 8T HER BES T Ao

g¥: 29) Andrew D. Szilagyi, An Empirical Test of Causal Influences Between

Role perceptions, Job Satisfactions, Performance, and Organizational
Level, personnel psychology (1977 ), pp.375~378.

30) Daniel katz and Robert L, kahn, The social Psychology of Organizations
(New York: John wiley & Sons, Inmec,, 1966 ), pp.184~185. : Clarence
A. Newell, Human Behavior in Educational Administration (New York :
prentice ~-Hall, Inec,, 1978), pp.155~156.

31) James L  Gibaon, John M, Ivancvich, James H, Donnelly, Jr, op,c:it.,
p.196.

_11-



BPRBE6I MEWEN BEAA £ o 2z dc B BRI &Y
Bfrel o] &EE Ffgsle MEAR HEME HKRER Ao)d s —K, F—XK
Rgol del 28T BERS N RYBFE Jeid o

K& AR B #HA HEEESel 2 e BEASK] 159 BEHRE
B Y BREoZNH BHEFEY HRY HEYL MHE 23T Campbell 9
A BRE Wl ek oMY REEFEo =LY RaeHE BEY —KH R
BT HBREEE AREE oo EEMO L FHEMY Aozt MAHE &4
cd HBEEZ+ 2%¥32 X3n @ #HeEdE BEY A o] F EREM
A oA e Aoz »gich

BRES B2 BEM E#(conflict potential )2 Ztm glon, ojg g &
Wk = B E#HS Lipham3 Hoeh®® = vl 7lxlg J¥yx gl

1 B BESMCF & 5 2t LlES HEMAMS KEBHE RS T—K
(interrole conflict or disagreement) : BfHEo] BE HEMHoZ o
ElEFe] AT of & MET ©E ATl BRYUBHEE BRIA =He Ao2H L
R KHEHRS 31 EadA EHEEY ME(urgent operational problem)
7t ole wel FEHRET 74 Mok (fl: BREORZAY HEn BERe] £
M Ue wRT@EE BEEZA L KElo] PR Rt HiK)

2. &= ML BEBMHEY RIEHE RS A—3B(inter-reference - group
conflict or disagreement ) : B&KRY & BHHHM A nelE KR Hi 8
R b FEBA el Hkold P (Fl: HMES HEEH KT B
dte RE BRERES HEEMR XHT HiMsic 5B BERRY BUEH)

3. T BEBARY REEHE RS> F—H(intra-reference-group conf-

g 32) f{pH, ‘BREFIRE, (A2: KTFHRDE, 1982), pp.51~56.
33) James M, Lipham, James A, Hoeh, Jr. The Principalship: Foundation
and Functions (New York : Harper & Row publishers, 1974 ), pp.133~141.
34) BRES B R Ny XET HREEA Calvin M, Frazier, John N,
Falzetta, Charles A, McNeil, Robert P, Moser, Ivan D, Muse #2] B3¢
7} 91%. cf. James M. Lipham, James A, Hoch, Jr, ibid, pp.134~ 137,

_12_



lict) : ke HT KB M BHWANA BRI #HBo dojvt: B
Bel k.’ (fl: HBHE FHKM. EHPORMY EHN KM R
 ER)

4. kY BB BEL AH® #ok#Eme MY BEsts BUARE
Bi( role personality conflict): ®WE A EEXH fKRktMm3 BHELE
A8 el #E B ERAA dolud: B (Fl: AANLEE A% ¢
ol A ke A& doldle Wikol B #®HI FEA #mbP)

B. & & 8 8 &
CERS T E 2 £ oazo] Wekeln FAHESY BeEmon oy 4

AbEhe B gl BEde o ®REE HES ¥ AT A F HEBEEE(role
clarity)e] ##T = ACRFET BEHUA FHZ F Ut od4d Agse
Jifssl = #7838l (expected behavior pattern) o] %3 AHE 3 BHmHEL 7}
Azl = oo E AREdAE BOKEG B BEe] BHT Rk U

Sims 9} Szilagyi® el fkstad ®REEHtEolgt BMAcl A B#HS Mmust
T U+ BEBZEL(job duties), L (authority) U HF R (responsibility)
of BR3H BB TRt

‘EIBmgte]l BEsls FERET Wi+t HRHERES 4x5and &3 2o

if 0 3B) BREY BHEMN B H XEBs HR 24+ Richard F, Neville, Donald C,
Moyer, John A. Eberhart %59 %7l 915, James M, Lipham, James A.
Hoeh, Jr. op. cit., p 134~137,

B) BERY REAH HEl $H WP WR2AE James M. Lipham, Gary F,
Olsen, James C. Sargent, Eugene H. Berends, Jack L, Wagoner %9 3t
7t 90-%. James M, Lipham, Janes A, Hoeh, Jr. op. cit., p.134~137,

37) Henry P Sims and Andrew D, Szilagyi, Leader structure and Satisfa -
ction of Nurses : A Path Analysis Approach, journat of Applied pSych -
ology (April 1975), pp.194~197,

_13-



TSN > REEES BEUSA BAY BE 2 Ek KR EEL viA:
BERozA R, #E, BHEEE. HAMK, BK 5= 2 K¢, 2891 BER
BB #3 #I (feed back) o] HESIx T ool BT

NARAR Y & EIEAme] BBol A, SR (role ambiguity) & A0 #&
EHZ oAFA FfTH el st el Hild AT HHWA FAAA L ol el
dohn Bokeh 5 2o oztd KREI MM RIET iAol Hfsl: ulg X
Aol Azt vzl o &, 2El3 fiAe] HFE ddn dx BE 23% o
A Mol FE RE &, RS oL @A) BB Hald FAsE upel LA
of 2Rl ¥ated A Aste ¥t 9F W FASA o Eiksle ok

Owens *" &= REHEed MRA BE7 874U #HT dd dolddm 3}
gom, ofd Kol PO B = REH #PBR( line authority ) o] &3l Foz
A5z E sy o B o g FBRA EMT(staff responsibility) ql A
d 2 o fmEel 4 A& shef &= PuEstx Xt RET HEEHH
it #lzA Fssln ol

kahn 3} 2o FEHEEL KMl F93 MAKEY BES #Hsl &
frabovl pEe e AR Bpeloh =3 REEHHLS BEE] BB W
Rtz Xl &g B@stA s BRI E BEETO o 3¥A Ay ¥
on, 5E3 FE HB £3| WEEHHEMNA 5o AAGT Bl Yo

I BB BEF: 88Y BEZ &9 #BHE/d AxD #gss =
2. 2%y E/EERC] BEEY BHAMKLES FEe o

3. %Y V€ BEho] mEMEY BHFHT BRI

4. %Y AE B2 BEKGEEA BES BxIo

s 3B) WEMR, wEE, p.144.
39) Robert G. Owens, op. cit., p.70.
40) Robert L, Kahn & Donald M, wolfe, Robert P, Quinn, J, Diedrick Sncek,
and Robert A, Rosenthal, Organization stress (New York : John Wiley &
Sons, Inc., 1964) 2@ Charles R, Milton. op. cit., p. 100,
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5. B B{rl M AAA Mz¢ BRE BAELAHL o
6. M EEM Hx- AR FHRAS SIRLCH

BEEHES a7t dE BR KA A deldd Tt Bird REd X
BimmEel %3 wmEed] SRR, BEKM (occpational level)ol Halisitel %
Hol nx: EW(Ad72 AEEL BAY XB7 HEN AT TEHES(ma-
nagerial duties)2 f5mgtel =z} @ HMH BT BEL AAdE AL R
dF3 &), 2dn BAY ow o] HEWHHS A T 5 Uk
(BER v BAL BB A mEstz ABERC] AL BARH X
B2 el B tstazt dcf)

Kahn %4V 2 Wifgsl: 580 THRED o REEHHL BREA, H%T
e TR BMEBXTLT B A% BRE Bxddn Btoh?

wheb A BRI BRE Sl MR St HHo 24 REIEMHES L7
= BECH #£8 ARE o2 AgEo] 2o HalA AWA A3 Uerhel HEG
fHHel TRz Hatd EHshA st

BEAESS FrE7 BH S BED ofd R MLE 7184 4 F AL
st e2 & MR BESA Xl AzEE A7E g

ol B EA(job holder )& {HE HA#2l H& (opportunities for advanc-
ement)o] BILS T HES @#EE <z st ¢, O9E BRAET AH
Bi{h(interpersonal relationships)® EEHE L0 BT &Y TP
th o] sbe] izl st PMIES g WH@ FTEY «e BB BEEc &
FEMHS 2 3 ol2 Kl BEAME (lack job satisfaction)? fAML

53 : 41) Robert L. Kahn et al,, Organizational Stress (New York: John wiley &
Sons, 1964) : W. Jack Duncan, op. cit., p.204.

42) Robert H. House & John R. Rizzo, Role Conflict and Ambiguity as Cr-
itical variables in a Model of Organization Behavior, Organizational
Bekavior and Human Behavior 7 (1972), pp.467T~505: and John M, Ivan -
cevich & James H. Donnelly, Jr. A Study of Role Clarity and Need for
Clarity for three Ocepational Groups, Academy of Managemen! Journal 17.
(1974), pp.28~36 % W. Jack Duncan, op. cit., p.205,
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24 EFsl gCiBfE(low self-confidence), ¥ & A E& 2~ R ( experience
high stress), 282 4%B/&(a sense of failure)S L 7A] X} +¥
ol EXstd Axn 2 Ad 258 45 AHS o g2 #fte ©
BalA =e XS B (misperception), RAEA H&HA B4, ze2x
| #ENL TR %2 BRAY FLE #HmAsA Ak & <=3 £R
T MRS BiE AMBRKR, TR EE8E oA s o3 R/ #
B REEPES 230 o8\ A BRY FR SR gk

C. 8 & E

Bt&r ol MARY Ekv "ACY FEE ¥z ¥ 3 ubSE shH e ¥
S a7 E vtelvl & Zeoloh !t HRRe A BAHIAd MERAY BEXTY REBY
ola HEMS EEE zZvch dA7 2 HRESE BMHFES Tl od
EREO MRAES BES BHHNOR F F US Adste] Ha RO 7HA
£ ot

Porter ¢ Smith*® & ﬁ%ol%.%ﬁ&iﬂr BE A= F—sdn 7 B8
ol 4 Aol Kifoleltx & 4 sleor BEA A JHA Hgoe R 1) Bk #
i WA EHO, 2 Ak BEERS Bd 51hE wel dtue g E#E,
(3) Mk AERE P old HI B 8 F& =k

=3 Porter 9} 29 FHESBY X MHAY BIEES ") HE A& BRA
o2 dux st B BR, 2 A BEZRE RBild EESA BHHA
st B BM, 3 Ak HMEY Bfd HE AL & F o Kild REHe

u

£t : 43) John Swanda, op. cit., P.194,

44) WD AREL. TERIFERESR, (A2 : HEHiiERt, 1983), p.2108.

45) Lyman W, Porter, Richard M, Steers, Richard T. Mowday and Poul V.
Boulin, Organizational Commitment, Job Satisfaction and Turnover
among Psychiatric Technicians, Journal of Applied psychology Vol, 59,
(1974), p.604.

46) Richard N, Osborn, James G, Hunt, Lawrence R, Jouch, Organization
Theory (N.Y.: John wiley & Sons, Inc., 1980), p.80.
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Ao2 ¥

28] Mowday ¢ 29 F %2 Buxd #E82 HHET ARkl 2 B
sold AAS EAKolele wB/AA 29 BERT BEAH o

Mk MEE FEc Bad o4 #l S R¥XXFT(employee performa -
nce), g ¥ (absenteeism), 28]l EEi(turnover) %39 HE MEH
ot 2 WOE 71l A skt

%3l kel I BRAEY BEEc BEIEHM £h% ddoezH @iledA
B8 Hsa= sl B ZEME(willingness) 3 Zo] EF Mk %I BAY =
B8 ft (identification) s} BEAEF (involvement) 2l AHAYQ MEF (relative
strength)® RE=z A ZEZ8=IK 39}

Hall*® o] fkslel, B AEE RES 178A F&(behavioral intentions)=
a#d T v deEsA #BES aadda wES v Ao, old  REfkIe
EE BES A (1) Mk #3 oM : Hkd HI BAY XFA @R 8
ol ¥k R, (2 A FEI B AdA Y BAEK : HBRY FKR BB
of HI BRES] FE. 3 Ak HIL BEN FES SEHA WL 2T EH
{>(affective regard for or loyalty)% e Sw o=, {788 FEXEE Yl &
BES 24 E (1) B BHY g% (a willingness to exert effort), (2)
ol ol U7 EF wiebs R WL B HH(a desire or willingness to re-
main in the organization)g &3 3§l

= § Kanter * = BiHolzt MM 4B A #KR7 HEER}A BE
shel w2t A it @ aesl X kel %3l MAHdd BEKE wAHZ e THY B

gt : 47) Kenneth R, Ferris, Nissim Aranya, A comparison of two Organizational
Commitment Scales, Persomal Psychology Veol. 36, (1983),p.87.
48) Kenneth R, Ferris, Nissim Aranya, 474, pp.87~88.
49) Rosabeth M, Kanter, Commitment and Social Organization : A Study of
Commitment Mechanism in Utopian Communities, American Socialogical
Review Vol.33,(1968 ), p.499. : #@-}, BEMEK #E KT BREME 8
BE, R, (SRS BB FHLBARX, 1983),p.25.
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Bitolely wHEYU A,

Lee*” = Mgolast ¢S m—izt AES BUY K4 FEMB(belongi-
ngness) 3 HF(loyalty)d BE S EkId3n 2o

bl A 4 2 @fkol HI BHA BT K69 nd @l wKkES 4
&3 BHe F—Rsa Mk B B FEDN FBR. RRLS 7 Gk
o BEZNZ B BEEsA Bhad s gl g5T + Yok

g B A LHI BHol HI WRc platod] Bf{adlA Ry o FoH
et

Steers 5" = ke UsiAe] BEHES BAY [E—m (identification) o} BRE
(involvement)o] BMRE HmWhoes noton, @y A= BR B VM
B Bl FHfEA #3I} MEYL Ea3 THE Q88T KRE5sld RE BHE
bt gEM. QAR BRAESE dol slod It B HoE2A BE
AE 5 Ach

Buchanan®’ 2 RiHo HMEEXS F—m., WHE, 2R 3 BHAEY &
EE A 7tx 2 Bffestdch

(1) ol B FH&RE 3 [F—i B4 (a sense of identification)

(2) & H3I B BIE RIF(a feeling of involvement) =& [LEH
Q) #3(psychological immersion)

(3) tETESI L BBSHE Boz Ao Mol HIY WA FEY R (a feeling
of loyaity and affection)

Buchanan & B H st A EolAl= &l LEA don o T HHEA &
By B BAS AR BEE MmEsc Adoldtn 47Zsqct

F: 0) #@y, EB#E, p.2s.
51) Gary Dessler, op.cit,, p.227,
52) Bruce Buchanan II, Government Managers, Business Executives and
Organizational Commitment, Pubdlic Administration Review Vol, 34,
(1974), p. 340.
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223 Simon & E—fRY BB A% HESG AEMEAHEET X2 3
on Aikol B BHY THS 2 Hkd HTE AR BRHE =4 4 Yo
U Zoleta Bt

Wiener 8} Gechman & B & B WRel A, BHH THol 1 Hfd Hijo
AR BE ABMN PHE BHT el TBHE BKIIH 1AL T HES
i LA E REZXES Bld Bu: EH, HE AF Fd i34 @A
B 24 A gold £ gichx T U

BIBW S & 29 AT HKMEE BRAK HI mgE HRAHA
BHS 435t dAlel Y BEES oSy 22 BHoR BHI sld

1) B mARY FE-REHR

(2) AE#kol B RO

(3) ##kol e MEH BAGR

(4) M#EE H BHEH KE ¢ old HT B £F

(5) #Mke Bold detd e BEES

(6) #Mikol HI HEH WEA AL FE

(7 Mkl HT BY BT =7t BE

(8) MRk MWEKBos ol dxnA It &I XE

23 SES] BRES PLoE BEE BR BRES BY BRBES &
2o 8{E BHE Ry RS Mtistd ol & WEEA(L std

(1) B#eol ¥3 #EHE (chance of promotion)

(2) BBV | (job challenge)

2t : 53) Herbert A, Simon, Adminisirative Behavior : A Study of Decision— maki-

ng process in Administrative Organization. (New York : Collier Mac-
millan publishers, 1976 ), PP.12~13. : B "2 - F7 KEH KW Bi
Aol $i3t MAE, (BRASK KBR HLBAGRI, 1981),p. 14.

54) Yoash Wiener & Arthur S. Gechman,Commitment : A Behavioral Approach
to Job Involvement, fourna! of vocational Behavior, Vol K 10.(1979),
PP. 47 ~48.

55) #RA, AriE#E, p.21.

56) BIRA, LI\BWE, Pp.22.

_19_



(3) k35 9 Mm% ARMMMA (human relationship)
4) B EBE( job achievement)

(5) BMBEEHE( job prestige)

(6) #Mkel H3 {E#HE ( organizational dependability)
(7) BRBZHBE( job identification)

8) BEBX1TS B#t# (job autonomy )

D. B = #ME} WH Hx

L. #EEHD MR AR

BE LY REEHEY MY RS ARERESLS BEXTA U4 TR #
$t¢ Bftd Fde BEES ¥z o

Kahn 3 29| RSl B vl K3l=d #/E HHEE oA 48 %ol Fs}h
t A#RSe] ac BB &KYUEHES FAx Ao HEST Uk EA £ H
E HEEY 15 % HFEEe] EH MERE 2713 ddxn mEFFstd o
—ftvo 2 B A A BRIA Hx GBS K2 ~=d 4, EER
e, BExITY BT Mol Az Halx ok

=3 Corwin®”¢ A E@ (personality confliet)o] BEH ool {r3b=t
¥ 45 %o #HAM7F 1 Eo] AR Uv BERY 1K 780 A#HE =74 B
B A A FEHES BRI

Gross 9} Mason % McFEachern® & 10549 BiKEI 50842 BHEES
ZES HHo2 REFTH ML HRE WHsIA o

o] WRNAH BHESL S%(devision of labor)el BthE =& F[AI HB
o4 BELEEERETI= BRE 2t dod, T T KEE BREY BEXTT.

H: o* ordA BEs HEWRo|z KYRHE SESEMY Y BREES JHE Ao,
57} Fred,D, Carver & Thomas. S. Sergiovani, Organizations and Human
Behguior ( New York : MeGraw Hill, Inc., 1969), p.219.
58) Neal Gross, Ward S, Mason, and Alexander W. McEachern, Explorations tn
Role Analysis : Studies in the School Superintendency (New York: John
wiley & Sons, Inc., 1958), pp.300~ 301,
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BREY Wi, 212 BRESEZAEY BE MAY MEAAH BRE 2@
et BRRSY 91 %t BHo I BG4, 88 %t HEEL KW BFH
A4, 71 %= BREEHI F#d44, 22l 53 %2+t EBHHEENA HBIBES
HAAddhn BEashg o
g BME YL 900 £ PEHEME HEoz BRERY THEEY HI K
EES HTH & & 208 T£EHR E@EY 47 %7 RS, 36 %7 AR
<, 223 16 %rt MERRL RER Jeldos HEKMI £8#9 50 %% o o
b BEE fe Jel BEAR EEd o T Kgel BExXkdAcdn SAfslx
gl ek,
Filley ¢t House *” = ## #MB A R E#A HI WHEAA Jebd uig
AahA X HRZA W b7 BEE 53 gl
a. 1%Ll B F1% (awareness of role conflict)
b. M B¥M M R (acceptance of conflicting job pressure)
c. 2Ed A% At g4 (ability to tolerate stress)
d. —fFfa AMEER (general personality makeup )
2elxm Carroll & 14849 KB BEERES HHEOZ T HRAAH, BRE
L AF HLSIMER B (intersender role conflict)-2 B85 sI=] SR o
ek MES RS AL£ME, BREBE, #ERMH BEE Hd4 ®RUBHES
24 =Agx HEstn o
EAEV L HME REEHEL: BRARR LY Ak, BEHHE %3 E
B ABfe] v KW, R, LM, BEGE BH %3+ ANARNT Jdeluya

i 59) B{PHE TBRTHEY THEAI HEY 4D MERFER) (AEXBK BEX
BBpr fRTBAIARN, 1969), p.69.
60) Alan C, Filley and Robert J. House, Managerial process and Organi —
zational Behavior, Glenview,K I1l : Scott, Foreman, 1969), p.315.
61) Archie B. Carroli, Role Confliet in Academic Organizations : An Ex-
ploratory Examination of the Department Chairman’s Experience,
Educational Administration Quarterty 10, Ma 2. (Spring 1974), p.51~64,

62) &x¥, #\F, pp.51~52.
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Braks BEINS pEsts ERED BB BAS @R Lol wie
B BRE Addx 29 HEd A g U

Eg Kelley * = HREIEHo] Yol B 4 Hrdd BEHRRS T
Abgk HLES R ERolu HMited #e AWLY TR, HAESE 3F
of #I W, WAEM RE oz dojue =g EES HEAC M=z
T M@ BEIAY M2y HE FEAE BAD o2 LEABL (extra
group roles)o] LEMAKE(intra group roles) s ERES A ¢ o ol

a
gl Schwab 9} Iwanicki V& 46949 BHKWES HHEOD F K
BB (LT (teacher burnout)el B3t REBES BIRER ol B HI
#HIl %R (feelings of emotional exhaustion), Mol HE Ik At
(depersonalization) @mX: HAH mitbeol BT HIR( feelings of a lack of
personal accomplishment )9 4 7tz $HRI FEsI ok o BIRalA &
HES BEed B FHHENA SR Bad Ha FARKAA KIHWoR
B #Eo] HAAALH ™ KEEF) KM BREETA MEISGE win g
HAurA] st gl o}

22lx California AH2 Maslach 9 Jackson *2] ool 4Kab=, &y
Bl ©t& BREETE BEd 580 ESRL HmAd 2 el TR
Rell Ha HEfels FERHR BES FBAZIZ o Jolsld BgL
ez FETOLEZH FHARNA BREXFT BES HHsA o3 #@Esin Yot

it : 63) Joe kelley, Organizational Behavior, rev. ed,, (Homewood Ill : Dorsey—
Irwin, 1974), ©p.563. : Fred Luthans, Organszational Behavior, third
edition, (New York : McGraw—Hill, Inc,, 1981), p.375.
64) Richard L. Schwab & Edward F. Iwanicki, op.cfit., pp.60~ 74,
%) 159 HRAA SHRES BES] BEN BEHRAA 21 %, FEABEANA 18 %,
ael2 BAR KERENY Bkl 4 9% BES] BEL Fst Yo
66) Richard L. Schwab & Edward F. Iwanicki, op.crt., p.61.
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2. wmEIEHES MR HR

Kahn & £HAN EMEES S HELR T HRAA BEHEY 35 %7t B
o IR 4 RERMo B Baol smm=ld dxn, REEHME] go0d BER
(tension), A% (anxiety), Zffi(fear), ¥ .0 (hostility)-& #mAlslo =
g BEMREESY M/ (decreased job satisfaction), HfEKS M4k (loss of
self - confidence ), 22| 7 {f4## (lower productivity )3 = HpHS 7t
AR sz galm e

Rizzo 9] WA= o3 2L HRE Hslxz Ut

a. ¥ BIEHHL BB OE, BEHE, f@RKY REkdAd ¥
Bt BEl BABE=E Gl o,

b, Efr&E7F AHERT HerdAdels Al RB, ABRBELd FTERL,
HYo g, MHEKAY BHE K. HREMN LB NS BiEsIc REBEAA &
e dopzlo

c. ¥ EE RHEPHE BEEREN FE, REY B, BEd BE
BRE, FHRY £ BE 2 HHRKEA st EEol o

g ATV L BREH, JAl, HF, FHEHE KEEPH 25 KE®
I ORER RUBK AR AVER KWt & Ao el 223 &
AT REEPHY Xt EREBE. G5FHK 59 HRAAH 2 Aozm
Welw glow BigElkA L BEGA BRY, HEHE, BEHES TR KM
Bl BRERBEK 7 o To BB, £SERAN, HEHS RBEK K 2ol

||

2 : 67) Charles R. Milton, op. c¢it., pp.100~101.

68) John R. Rizzo, Robert J. House, and Sidpey I, Lirzman, Role Conflict
and Ambiguity in complex Organizations, Administrative Science Quar —
teriy 15, ( March 1970), pp.153~163.: Charles R, Milton, op, cit.,
pP.100.

69) James H, Morris, Richard M. Steers, and James L, Koch, Influence
of Organizational Struecture on Role Conflicet and Ambiguity for three
Occupational Groupings, Academy of Management Journal 22, (March 1979)
pp. 58~ 76.
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AR KM o ¥o9, £ R, BERS AU BHK KW o gk

ET K REIBEHE ¥ RUEHH BRERRLBE Mo BhKE, B
BEE Fidc BERU- ENVHERE. L5, #E£HE, BRYE BR %3+ ANHE
e veldow #Estz Ao

o372 B HREL REENE] REMERESY B9 BREBEAEHZ(job
stress ) & M4l 7l FRoeE HES 24dFx Yot = SHEHHREE B
BiwEd BENSEZ BKRIA Y BE LB Ld ANMAM MET v Aoz
gala Yok’ alER REEHES A4 Ho AR BBl o @R
2 Aoln BB HI BWikZ BWE "ok

ol g B HRIBAIE (working lives)d E(quality)s} 2 A (meaning -
fulness ) %ol A MES Uvs AL vlFed 44T 5 A sAEoh
28 BB EHitEe] oD Al AdEt EBE vlxlexd HAH EE
gil= Bzt Ve w3 ok B HEHBE (the degree of role cla-
rity)s BIBAES Hi & HAEE WERA 8% vA + o BHEH
o #EtEe] BEZTC v = B8 MY HEY B X HRET BED

HEe A g Aoz 2w gk

Ol

E%l

3. wamEs mMEE WRE

Smith ¢} kerr, Siliock, Hall %7 o] Bf73 o2 WA= BEREE(job

F:{Ll

70) &KW, BIEE, pp.44~51,

71) T.F. Lyons, Role Clarity, Need for Clarity. Satisfaction, Tension and
Withdrawl, Organizationael Behavior and Human performance 6( 1971),
PP.99~110: D. W. Organ and C. N. Greene, The Perceived Purposefulness
of Job Behavior : Antecedents and Consequences, Academy of Management!
Journal 17 (1974), pp.64~78.: W. Jaek Dunean, op. cit., p.205.

72) Frank J. Smith and Willard A, Kerr, Turnover Functions as Assessed by
the Exit Interview, Journal of Applied psychology, Vol K 32.(1953),
pp.352~355.: H. Siliock, The phenomenon of Labour Turnover, Journal of
the Royal Statistical Society, Vol , 117.(1954), pP.429~440.:

Douglas T. Hall and Benjamin Schneider, Correlates of Organizational
Identification as a function of Career pattern and Organizational Type,
Administrative Science Quarterly, Vol, 17 (1972), pp.340~350. : BRHE,
AIEE, bp.24.
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satisfaction), BAEH MK ( job challenge ), BRE K ZEE ( job achievement )
dela A BEM(cohesiveness) o] ke ¥ BHY RiEH
HAER RS M gw gy

& Sheldon™ & fAAS K, Ffs, 22l W Fo] BHFEA BT v
Aty B¢t I+ REPRAA #HHEIE HREES HREoR 2159 #id
#Ha By BEC Hdd SA FHREREIAY HHBRE B S8 Fao

© r= .56, Mfrekc r= .20, BE: r= .46 HEEE/T USS W
ool =¥ BES KESE Jebd zelglch

%3 Hrebiniak 3} Alutto ™= BHEA ZBS T+ AANd BE3 BE
ot BAfkRel I WIRES Wizt o

V- KA 318 £33 BH#A 395485 HRoT I WEAA BEE M
He @AM #BEHOoZ A= tisex), BEE HE(marital status), 2|2
L Fol B (father’s occupation) %ol HEF #MES 2 Jelydd a8z 2E
B gel 8L valc BBBEHSZA = %EEEM(role tension), K E (ye-
ars experience in the organization), BT #E ( job dissatisfaction)
of A bzt $Elo

Buchanan "> 28] WAL ERA 8@ K¥Xfel 27949 FEEE HHEoR
sted o] Fo]3 vt Buchanan 2 BEHES FEEd I 4 712 BREEZAL] [
—@i(identification), Bl (involvement), H 3 (loyalty)el %3 EHEKS
oo BEEAR #ASAdEY 2 KR oS5 oA e BMAC HMEA
By E EEE vals Aoz wslx Yo

a. A #EEBH (personal importance)

ok

i

i¥: 73) Mary E, Sheldon, Investments and Involvements as Mechanisms Producing
Commitment to the Organization, Administrative Science Quarterly,
Vol, 16. (1971), pp.142~143. : BIRAE, #BE, p.24.

74) Lawrence G, Hrebiniak and Joseph A, Alutto, Personal and Role — Rel -
ated Factors in the Development of Organizational Commitment,
Administrative Science Quarterly, Vol 17,(1972), pp.555~572.

75) Gary Dessler, op. cit., p.227. : Bruce Buchanan, To walk an Extra
Mile : The whats, whens, and whys of Organizational commitment,
Organizational Dynamics,(Spring. 1975), pp. 67~80.
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b. $hE%@E & B (workgroup experience )

A5 X (realization of expectations)
d. el BH5 ¥ (organization commitment norms )
e. BEHE (first year job challenge)

Porter &} 298 EH' S Bmbkd #HHl: HEES HHPoz @k
HY BEE. BEREE 3 BB HHMEA" R4 BEES Rt~
W 0CQ (Organizational Commitment Questionaire ) S BI&slg o}
0CQ~= Mkl HI BHJL, AREEST HRH 2 BHE &&, AREEY
EHEE @ad 15 MAESZ #RsEdd 259 WERR Ak H BIE:
BEs £ BAHEMS 2o BERLESE EMMEMe Ut Aoz Jehy
o E& Porter o 29 EE™ EL “Mfkel HIY BAEL BEWAK ) %
I HRAA BELE BHS Hddn st AR ERS dur] "ol ol
kel ¥ BHET FEES BMOES BRI

Steers ™ &= 3¢ HEAA 6@ HE BHyEe Fol MBHS =
oglEE BRI B o6 Y BR.

a. &M (need for achievement )

b, MRS BEE ( group’s attitudes toward the organization)
c. HEH FH ( education)

d. #MRAHE (organizational dependability)

e. HFIEBEE ( the person’s percieved personal importance |

f. ¥ %M ( task identity: challenging tasks) %o & Je}yto)

if: 76) Lyman W, Porter, Richard M, Steers, Richard T, Mowday and Poul V,
Boulin, op, eit¢., p.604. .

77) Lyman W, Porter, William J. Crampon & Frank J. Smith, Organizational
Commitment and Managerial Turnover : A Longitudinal Study, Organizati —
onal Behavior and Human Performance, Vol k6 15.(1976), p.87. : #@E3,
#1#&#E, p.30.

78) Richard M. Steers, Antecedents and Outcomes of Organizational Commi -
tment, Administrative Science Quarterly, Vol. 20.(March 1977),
pp.46~55. : Gary Dessler, op. cit., pp.228~229,
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FRAR™ & ALEWHMel Bl o+ FEKM 20048 oz T HWR
A A BMEEY MFE A% By BMET] BT kEud 2 Ao
2 Jetges velz REEBE BN £k HBREE. B85, #id 4& RS
el BoRUx ZE7 gox #EI}IAY ok, HBREF BREES KB
BR7t HSHE SER 32 k¥ USE wWaln Utk

223 AEY HEER slel BEMAK HI BHEE K¥d EEZ 0
+ BRA KA (a) REEBRE. b) AHBRKR () REZBEE QBB U]
A gR#EY JEFel . B HEEE AT @) ARG b)BRERRE
) REBFE ) Hfkd HI FHEEY Hoz B3tz ok

gl HEGY £ AgHNe St A SRR B 30043 R 0%
B B 3002% 60025 gHozw 3 “BES BFEA K BREREE
B S B, HEBH FR" 4 BRL BRARY BEsic REERE I @msts X
g BRER HE - ALER Akl BT BMEE- BEU ZR7 A9
ToEElE oglch Al MRRel BERESTI HAESY MR %3 BMHE Ko ¥
ol g R Fm Yud I+ HKMEY BEE AkBE mEATY] Bl M4
B gl mEel LRI #Rs Ut

i 79) B, A1BE, pp.53~54.
it: 80) M}, AIBE, p.46.
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I. #& 4 F &

x W 217 Lol He 3E BA(RUERE. SUEHE 3 BRI &
7 HRS B8E AX BEsqdoh 2z FIEFEY XBEE A4 BE
® 3Rl HE AT MBI BB FE #d KRS R E X G
A= W BAS MK, BE, BN BE Sd MT AuS TRksSAZ g

A. Hll € EH A
L ®w#EEHE ¥ REEHE RE

rEEE Y REESH B BAE A% Rizzo, House ¥ Lirtzman®? o)
k3l BfERl e Rizzoslh |MEY FHE HE iKeld ALE( N =199)
o] BEIEE BAES r=-816, GLBENH BES r=-7800]gon, BEH
(N=91)9 %A EHE &~ r= 820, RYHKMPHE KA~ r = -8080]3 ¢}

F HE Z1TE Bold HREBN o] BE HiFd d%A BIE #Tsd B
g RELE oS3 o

* RHAEHE =
L ve BES HM HEids BEL W HXdz Bl s5i871

2. ve TLEIS 45 Al 587 gk
3. v #HYT A BEEel = KB4 odd £BE Z4 WIx e

gt : 81) John R, Rizzo, et al , Role Conflict and Ambiguity in Complex Org-
anizations, Administrative Science Quarteriy, Vol 15, 4. 2,(1970),p.156. :
Richard L, Schwab, Edward F. Iwanicki, Perceived Role Conflict, Role
Ambiguity, and Teacher Burnout, Educational Administration Quarterly,
Vol. 18, a1 (Winter 1982), p.65.
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4. Ve @YY PERH XFol gt REAA oAk BT EE LVE Ft

5. ve el B & BEY XK £17 AL I &3 YU

6. Ut #%Y BMEHE B4 LBEMosYH FHiteld aHE &
Kahe &7 8lch

7. vYE BAEEYH X(BL £C o8 EFE U dede —HE s
BES W37 S

8. od i Wt sl A4S EHBsic BEES B d& HEc BHE
szl X3t B U

* RAUBEYHE =

L U #mEe JolAl FA& Bistn AexE E#sl @3 Aok
2. HEEe HIE 1Y P o BE
3. U BB B@shA #ed BEs Ak

1. ¥¥% Z1TE Ve BHE #YI &4 RS 3l

5 v vy Ffe] FAARAT #F &n Utk

6. Yt ¥BT F1Tdol ¥ HKRE HEEA FBsA HHALH
. JelAl 22 § 5 Y€ MKl #HEtel LEZS A

8. vt W7t & A KR #HAH TS =72 47 Uk

ro
N)
il
X
r

(o d
R
acd
I

glx

*x WREN AT SYUBEES gt FHE R#~ Spearman-Brown
ARl el AP EY 2 HE KYUEFES r=-65, RHEPEL r=-T7

o ez el

-99-_



2. R 5 K

BMEE BARL Kk Steers 9] HRA4 Brd THERS & HRE #HAR
4okt Steers® 7t BEd BH FTHEBERLS oS3 2ol
a. pEEAX (need for achievement )
b. BB #EHE (group’s attitude toward the organization)
c. HEH HEH (education)
d. ## {S¥HE ( organizational dependability)
e. H¥FF#HE (personal importance to the organization)

f. F3%:3BH ( task identity)

WHE BR- Steers’t EFEIF 6 M@ TAHERN =zl & 24 BES fEM
st BIEHAAES A A BIESA Likert s 5K RER st AHolch

* W&t BEG 1 T BEER Spearman- Brown AR o] K& FHEE 1%
B gk -65, MplRe WEE -78, HEH HE 81, AREHE 63, B
HKIERE -56, 23 REFH -88< Aoz Jetwd awlz K HMEKY
AESBE (internal consistency )&= 78 BEYI L 3dF1 Yo A K
7 " REdS & T Aok

B. # %

A Had 8% HEL BMEACM ERID Us - FEHRoLRA BERB
B(AI) 50 @K%, PR BEAK. 5FBK 24 AR BRE 11243 . i
700 £ BENA oy, ARBEE #HRY 4AF TR £ B 4%
TP EEE&T &8 BRE RE HEKE AUk

£¥: 82) Richard M. Steers, Antecedents and Outcomes of Organizational Commi t-
ment, Administrative Science Quarterily, Vol, 22(March 1977 ), : Gary
Dessler, op. cit., P.229.
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WERA HES HME 2 582 A BEMAE BXsln EZEY B
v HES FAstd e KA, Bl ¥ 'E S 8 B8 2% (X

D—1J3 (&FD-2J)e 7% s 2
(BRI -1) BRE HEMK BKE
NEEEE B Kk 8 OB B B
o 5| w% +% | B 0 E T F
= 110 49 61 109 49 60
5 t12 50 62 1(98.2) (98,00 (98.3) [(97.3) (98,0) (96.8)
96 49 47 96 49 47
A | 98 50 8 1(97,9) (98.0) (97.9) | (98.0) (98.0) (97.9)
14 14 13 13
iz | 14 4 | (100) ( 100) | (92.8) (92.8)
(%01 - 2) &M Er%E EkE
- B % B % I O OB W M
B o wEs k& # O wEs kS| H OWB s
= 663 285 378 545 245 300
5 700 300 400 (94.7) (95.0) (94.5) [(77.8) (81.7) (75.0)
567 285 282 480 245 235
R | 588 300 288 | (96.4) (95.0) (97.9) | (81.6) (81.7) (81.6)
96 96 65 65
AL 112 12| gg 7y (85.7) | (58.0) (58.0)

* 288 B/ MaEY RED KK 663 %alvl 25 118 HE BRAT 545 BE BRI

2 K4 T35 gE{kstd olF 1091y HAZ ERsig o
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C. E¥ BHE

* HRET EfTs Bild BHY BE BBAA4 9S3 2L HIF EEs

A ot

L & RBREE: RYEHRES REEHHS By #Hoz, 221 RHEES
ftEmEEe e 3tq e

2. B EHH EEEY RES 2o EEMRUY &8 FAa4kd AE
skl o,

3. RRY wEEHE Y HHHE KES HB XMWY MsE KE HBE
iy BEiEiste ol & ##5) RS oldo slelzel A6l kst

4. Wr#Ee] #HBERA HE 8N Adc ELZEFITEMult -
iple Regression Analysis) ¥, 22| REsd IBHY FHEH =R U@
ol = WMEBEAMNE( Analysis of Variance) £ fFH3IQ o}

5 EH¥ < 19834 128 128 BEEHEKHA G4 SPSS HZkd =gzt
475 o o

BR

flo
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N & H 9 ®E

A BERE GEERE BRHEA & BB 7
1. BRKS E®R W
XMERE ool HREEHES KRS K BREBES PMAED (dy-

sfunctional ) o2 #RAT Aolet+ uvtE w3l u o)
(BN - 1)L BEEY ®EUEHS R EHEe] dvtald HFY B E
WHEER 8L vxla Y7t #Ete s eI Aol

(RN -1) Bggjle =42 &EBME REEH B HEN e B8

4% 5| Variables R R? R?Change r Beta F
. *
- wE ] 0 499 0,249 0.249 |-0_483 0,365 7,554*
& E @ 0.529 0,278 0.030 |-0,402 0.200| 1.917
. % g B M| 0.496 | 0,246 0.246 | 0,496 | 0 340 |22.230 "
B | 0511 | 0.261 ] 0,015 | 0.418 | 0.145| 4.625
- % e B! o.381 0.145 | 0.145 | 0.381 | 0.326 |80.806""
5
Ca s | 0,405 | 0,164 | 0,019 | 0,225 | 0. 142|10.315

**x P(-01 , * PC-05
X R :EZ4E0%E, R?2: #& R?Change : WEWL, r - BN FRS Sl

(EN —1)o #p= wie} o] MRBIKS HB REERK] 25 % BE,
aeln BEEES 3% BER M BRHE WHMEEN E8T U o

kY B KM BFEd vt EBL REEHE 25 % BE, &I
BHittol 2% BEH ol2x gt XL HEERY HB KHEH] 15%,
‘wEEgte] 2% BE BM gaEed wt £EHE bz ok

A BRE T RSN #BBEA KM BHEEA < g8 HAR
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B 28%, "B 2T%, B%BK 17T% BEZAH RESBRAAE HEH
tee]l o ZA i BMHEEY EEL vt KE, ¥ BERERAAE &9EB
Hol ol 27 82T vAT UAEE BAFI Uk 2T F BUBKY ER
-~ EMBRIATE Ed=<

]
It

= Bolx 3th

2. HRH KB 4

(RN -2 )= R =& BREY HEBEI RIEHPHE KA B 5
ol vl 28BS A Aolck K RelA Hslx U uwio} o] BH b
el A= B REE#] 16% BE, 2zl REEMHE] ¥ 4% BE,
e 20% BEZ KM BRIEA 28 vlxa gl

aela AR B e kY ®EEE 19% BE, HKEHEH]
4% BE MY BIFEN B8 vis dLoz vetged, HE 23 % BE

o BNl USE & 7 sk

(EN-2) A @& REFEHES RIAEME BHEA ol BB

HIR A | Variabes R R? R?*Change r Beta F
*
& e B | 0.39 0.155 | 0,155 0.394 0.203 | 87.312
%B T-ﬁ‘ ” x® K
BE S | 0,440 0,194 0.039 0.265 0.150 | 22.965
BEmErE | 0,433 0.188 0.188 0.433 0.344 |110.199""
B+
mod) B @E| o476 | 0.226 | 0.038 | 0,294 0.175 | 23.506° "

xx P01, =PC-05

T oo H#el A Jeld vtE2 WAiHR BRAAc KEEHE], =n
AR B AL REEStel HAM BMHEA o 24 EBRE A= A
T kK Fv dodFa yon, KH#E HEY KEPBTHEN wIELHK] Hm
BaBEe nla: £ AR BHHR 2ok 3% BE o 2 Aoz v
ehrey o FFC HIE MBS F B HR fHm 9T wslx Xstm dd.
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3. IR EB AT
(RN -3)2 Y Efd 48 BHRY RS g HiT
BaE vt 28T 4 BRE Aol ANBRY KB BRE KIBHE
o] 22 % BE, 1zln REEMHH 6% BEZ BMuyEd FMaEsscs R
stz ot 2Elx RUBRKY KBc KR KREEE 11%, 1231 &I
fitgel 2% BE KM MEEY 8L Az

(RV—-3] Fwhld =& REBE] RYEHE] BamEe uxs #

237 Bl | Variables R R? R?Change r Beta F
x%
#B e E®H| 0471 0,221 0.221 0.471 0.369 13,408
NEAYA
mEEMIrE | 0.535 0.286 0.064 0,327 0,238 3.155
o oe B 0.333 | 0,111 0.11] 0.333 0.082 | 59,587 "
3| s
A8 | 0,365 0.133 0.021 0.329 0.126 11,960

¢+ PC-01, = P(-05

T B wE ATl Kskd A BEY RBE #I] gk ®KEE
BEol At v o ZA K BaEd EBE I YUSE 2o Fm
ek 2Rl @ OBEe] KW BHEEA v EEE AVNERI HH 28%,
RIZBHZ B8 13% BER BEIY ZRE vJepdz e o2 ZEHd
B FES K WHRE HIEY Bz 898 5 g

4. 2% ER AW

A F7EA BEEH . A R Hrld 42 BREY BEET S 34 H
+ BREEE RG] B BMHEA v BRE 4 Rl

(RV-4]c 28 £EZ HEOoR 3ld KR RIEHN Efitte] B
S BHE oL BE ERS vAEsE K60 E 24T Aol
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(RV-4) €82 ¥ KUEBHFI) GeEPH] BRFE s &

Variables R R? RZChange r Beta F

" E B 0.419 0,175 0.175 0.419 0.279 44,402 "

R gl 0,501 0,251 0,075 0.394 0.195 19,431 "
*x PC.01, % P(-05

(RN~ 4 Jell 4 o 5 o< uie o] 288 £EHS fHiow § Aidde
BE ®EIEgEo] 18 % BE, 121 REWHEH) 8 % BEZAH #HE 26
% BE B ByEd EB8E vz gt ez Jelyo 28n £ B
RS RHEPHT R REEE] o 24 KA BMEEC EEE oxn
st BES TAHA F Sike ALE KR 18% BEY BREYEHS, 2
2l 8% BEY &EMBHS A slds Bhe ohWd, RS BHE BY
E1Tel ®EBEES RIEHES BRI o] SR debd tE EES
B, oAl KA BMHE UWMENOR (Mt BN 26 %ol

= 5oz #RBE Ao &vn 2 4+ g

B. BN xR HF

I BREgs 28 BF
a. ®WH K ¥
BEBE] U BRv BRMARY EHol v BHR#HC] £ ¥E Aotk
(RN -5)t BEEH REEE BB 5% Ky Aold
Bl BEHE> BREBR7 17673224 H— 3, 9B 15.675, %%

BE 15.478 JEo & el
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(RN -5) BEEKIN Ry BE8k HHl, 45 1 B R

BBk A N M SD
) 49 17.673 4 980
Fh 37 15,675 6.245
= 23 15,478 5,798

oA A FHEHMEY ERE BET BR (RN -6 Jd 2275 bt Fol
MEto 2 iR EREE JEtiA = @k B W -F - SFRBEAA  TK
Feol MR KEEHEY HUc BEAMOR: v k¥l T8 5 v

(RV—6) BEED BUEHE B S48

Sv SS DF MS F Significance
% i 116_515 2 58.257
1.852
% N | 3,334.623 106 31,459

—Mme R 47T 4 BREKF FEELE R XBr 4 MAEs AT,
B BABC B EXT BEAA BB A Eol RUWEB] o BT Aol

Bt 44 X 2 Aer A AHEE #Fsm ok

b .t F) R
(RN -7)& BgKild o4& g REAEHYE aRe] HAK, T35 2 &
¥ REE B Aod (RN -8]12 BRFEHY Fig BE 23 dolurs B
sted BB & FHRolck (RN -8JolA & U= uboh o] BEARF

«+ SV: ®EXR SS: gRM, DF: ghEE, MS: BERMEMS BRI}
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o F3y MEBe 1% k¥4 FEYL ZR ULE ¥4 F3 Y4

(RN -7] 28K ®&IEHE SAK, F3H % BEREFEE

B & 5 N M SD
¥ )] 49 16.081 4.503
Hr 37 14,216 5.991
= 23 13,739 5.856

(&N -8] BEKH REAGEHE BE HiT

SV S S DF MS F Significance
% 7 [ 116,392 2 58.196
6.045 P¢-01
#£ @A | 1,020, 379 106 9.626

BN REB# BE(M=16,08)c] HEEMHES 13 Bl =243 B
glod, 2 & oe gl B KE(M=14,216), %8 K&E(M=13.739)
o JEo 2 vhebitcl

ot - BEEK HEYE BRBR #EC] RN ¥ & o ¥1
ole]l @l Al HE BKEEHHET o w@r 4Fed Aeg HAKo

c. B 5 B

(RN -9 v BREESA =& KM BE5E QRS BHFAK, Fi53 HE
Rz Eastd #7578 Ao, (RN -10)2 ¥+ -5S5BKI= T3 &
me ERE Yotnv] Bld BEAFT MEY Aol
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(RV-9) B&&7 BHEE H6%K, F%H % FREE

2% &5 N M SD
] 49 60.775 12,693
h 37 59 486 13,937
= 23 59.087 12.880

(RN -10]) BEKH BMEE BE 447

SV SS DF MS F Significance
£ B 58,363 2 29 182
0.168
£ EAN (18,377,600 106 173,374

(RN -9 Jo ka3l RERWK BT BMIE GBS M=60.775, #BK~+
M=59.486, 22l3 BEBK- M=59.0872 9 o] BRBWK HM7 7
F ER, - BB Hoez ¥HEse glovt (RN —10]3 o] MBI
R V- B%5EE W< BHE BEEHY FEG 28 RS dud

Bp BREFKA W BMHEY BMHEE MBd s ¥ ER7 glod, vl K
¥ Ml Yoz 2 5 Ut

2. HRH ER BT
a. ®EE

(RN -11]2 #R7 ES 48 R ®EE#H] RS <olnsl K3
o BEANET WAL KRl
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(RV-11] #Rj REIEHE

R F N M SD t Significance
5 W 55 17.927 6.030

2.67 P ¢ -01
B 54 15,111 4.898

o RellA & 5 2Axe vt} Fo] R KR KUEH =y FH
17,927, 2el3 ANR KR REEEFE T4 BB 15,111 2 Jepydo

o]F BMEANT R T F¥H BEMAdL 1% k¥4 FEL ZE/L g
e EZoTa gld B BHme BRe BENHRY fRid RIEES
o w@el BRslz Ud: BE T Urh

b, &EI& B

(RV-12) #R7 EaH =& BEY RGPt £8E Hsl7 R
sled BMEATE HMBEYL BRol . o] Fel #d vtet ol HHHR ‘E

o BEEBH BH B 15,654, 2l ANMmR KRS SLEMME F
R 14,240 o]},

(RN -—12]) #BR7 ®IEHHE

Hh 1R 5 N M SD t Significance
®; 55 15.654 5.658

1.38
2R ] 54 14.240 5.054

1 ERE 47 Rald tBES KEE KR T F9 AWM 8KUAx &
K+t b sk B B iR BBl U HKESC] a8y
G BT axg KEeletn T g g
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c. B 5 &

(RN - 13])2 #RA EH0 G2 KM MIFE AR HY ERE AT
g HRolch o] Fell @i vlsl o] B BEK KA AN B&K KM &
FE FHE K4 58,9459 61,637 24 F FHERMA HEHLR BKRU=
ZRE Jeb A Xtz gk A AW #RA BB HFY BMHFES B
Rell BB KA BHEES 9T k¥ Udzm FE 5 Y

(RV-13] #Rj5 KEE

H R Al N M SD t Significance
£ H 55 58.945 13.076

-0.83
B2 & 54 61.637 13.092

3 Waup ER BF

a. ®#E BB
(V- 141 RIF Ef =z} Bk MR ®KEEHY T HHE
R#sted 2 Aoloh & Fell4 &5 dx ulg} Fo] ABZKE] AR KE
B BB FEHEH- 16,364, 223 ATBHR] 4R} KIEHA F
HEM= 177692 ArBH BEY KEEHE BB 3 2 Aoz Je
wo vt HEtHeE FKUT ERE ohd B 4 RABE ke aRIte
wEEEY BEc vy k¥ Ud ¥ g QU

(£RNV-14] FTxj KIUEH

YAl N M SD t Significance
A 3r 96 16,364 5.537

- 0.84
iz 13 17.769 6.559
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b. & B

(RN - 15 R Efd =zt BRE] QR REUEHHY Ty BH
T KBS £ Aeld Fiy Bl £4 M=14.625, 22lm M=17.384 =
UeluA BB KRR KEESE BHoE o £ kikd g+ RA3Eo] 1o
U BEMSCE BHkIv 287 g2 BEHWF £R: Walz Ut

B 2 R BR kel MBI REEMESL kB vxsidn 28 5+ Yot

(FV - 15) Fry ®“EEFHS

# 3L Al N M SD t Significance
n 3 96 14.625 5.200
- 1,75
A 13 17,384 6,332
c. B 5 B

(RN —-16])2 FuF Eqdo =et HF/F MR BH5E RUS BEANT
FERolch o} & el TRl wreh Fo] AVEL M MBI BMEE FHL
61,020, 28]l FAZBE® HEH-t MBI BRHEE FHE 52.307T 24 AMNBE
HEG BMHEEL o L KB v Aoz JElton, HIHMOLRE 5%
A4 FETG 2R UASE 2 F 3 Uk Al HEFSo] AWl BHAR
o 3 BMEEL K#E AVERS RUBRLYG 93 ¥ 5 Ut

(RNV-—-16) FA BHFE

& 3 B N M SD t Significance
o 3L 96 61,020 12.667

2.30 P< .05
PRV 13 52.307 13.913
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V. B 2 &8

A B ¥

g KRe A BC BEA mESIAA 222 BREHBE HH
BEZTE Bsld 29E b4 do] Eepal elrh 222z BREMR B.LO
M EBS ste HWscl BC BB HHIL kRgHd BEE Zedes A2
Mk BEZNET Bstd EXA RESH o & MEIh

ETHRE BRA A HHA vtell Astd BREMKA ddd ke ®ES A%
EHe HE Reste 7t3 #23 #FHolh zd XA BRSLS &R
BEIZEIT A wEEE V KEESMC] AR EHA PRENSR EH
g Aolete EMRIY BABN KWES #weled 233 U 22z KRkel 4
© BHEE RIEREe] BIEESY By E AUty EB8E vxzn Y
=7t o] Ao s #EEs #Y LEHES LA Ao

LLE3 o] %fTHHES BBAAT Fz REEHE, RAEHNE L BIE %
3EKWe R HHEE BEEMLE mlistgch

= el B KR wEHEE) wHElitte] B BAEA oA
T8 sty B Bid 48 RIEHE, RIEHYE, RIE F 3 BHo
Bk 2 BRAS mB €I ERE ZA AR dob rye dd Foch

XBEE BRoAc REERE, REEFY, SigEY B, TAER R 3
WMo REEE O E1THE A= BEF WHRE &R #ild E®sho o

T RS HELEA KEIUEHE ¥ KEEWHE RE<x Rizzo, House ¥ Li-
rtzman o] MY AE HRAE FeUdR WAstd HMHE BES & &, B E
HES st 1. BEE REL Steerst BFEIY 6@y TFHEEREI BRE

o

(need for achievement), ¥ 84 RHE (group’s attitude toward the or-
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ganization), HEM HH (education), MMIEEE ( organizational depen-
*
@A ( task identity )& #0082 K WRENL BEAS HE, ME BES
EHE BRES K3t AR AlEERAR AU o #HA~- Likert X 5B
B REZ B oo

BREX BMERC ER3 T v - PEHBo=H -k -F HE 112
fEgd & 11243 HM 70048 PR HEoT 19834 108 7H HAEK
5 ®HxYon, BIKEL BE 98 %, M 95 %ol

s HREIET EEES RES 2 BEEE BAD Ec &R 97 %,
#HEM T8 % old:, o]F EFT I 4Tl FIEI Aok

B 4L ®kd REIEE St B RE BEY BEFY R
REE BBE FHEBILSA o] & Kk#Hsln, BUBRERY f#BEERAD HI 28N
o] Aol ELZRBESHHTE(Multiple Regression Analysis) 2, 28z RBE

dability), B IF#8E (personal importance to the organization),

gl!'!l

H 3EEY FHEE 2R HRA = BESFE(Analysis of Variance )& &
Aislded, o] 447 19834 128 12 BREEHBAGMAA SPSS H&F
< 2l FT A

B. & E

£ Wike DML BHEY GHEHS SUSHHE dcoluI HEY MEE
o wHEGeZ EBE uAEAE Afied mAt o dsich ol Bl
G FRE KT KR e 2L KRE ddoh
I BRG] GE GWHES GEEWE] MEE oAE LB
e MRS QUBHE 25 %, SHB® 3%
o B GEWEM 25%, SHHEMHE 2%
e BEBR: QUEE 15%, SUBHE 2%
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BEB&KS HB KR EAFYE RXol - #SBKEg 4 95 HA aX
b=l UedA ol g BEo KELER sld3 ®UHHPHET =74 3o, &Y
174 FHEF ste o ¥MEHoE EAT AeE Bd

T-BERRE BRY REc FTNF ¥ HKR RELX BRERE &k vl
weoh oo BB L, e AN YA BB T VMEN BBRLE 7
E oy Efrselol ¥ 3 REMY AEHN FAC KA BAES = L EHKO
Aed Uee AN B RAF3 2t

2. #RA =& BHEHEN REPLEM] BMHEEA ol BR
o MHMRBR: KIEHE 16 %, REEHEHE 4 %
e ANHMRBR: KHEHHE 19%, RYEHE 1%

BH B REEHPE] KA BRHE v BRS BHHRe] 20 %,
Aol 23 % BEEZA ANHRC] 3% BE ¥ KE¥EEE Jehyx olch

MR BHEL KM Baymd ®EEFH o € REHNELz Jeud
K, gitRel RES REEHM] HEHY BEEd of 24 EE8E vz
Sleh. o9 L FMRET EWMAE 3 BEY BENoddzne U AREBER K
kol BC &#S H9s] BEstx Xic KB, HEE2 stdF BHHEA R
Bl BPES 32 X3 HBRE B WA debv HieE BB A
o2 A7

3. Wiy ESd 42 RIUEEN KIHELE) BRHEEA A R
o ANMNEBRE: WRIEE 22%, wIWHHE 6%
o RUBH: ®WEHE®E 1%, &¥&EHE 2%

T WMo A MBE v R AVBK HE 28 %, RIEBK
7t 13 %% vetgdel oA RUBE BRo REUBEY HPET AVER
gBERrg d A2 Y7 dEeletrlnd: RUBK(EAR 13)7F ANBER(H
i 96)uct MERICE LTwd WEMEE BHERIMA X by e Aoz
A4z g o},
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4 BRES KIBHES ROEHE) KFHY BEE oA BRKT,
WIRG, RIF ST RS FEMNeR 49 ud 20% BET HmY BSE
of MR R E®S vAn glon, ¥ BEA P HIEMAMEDE BUBE
ol o 2A KMol MEEe EHL vz Yot

5. BRE&Ae =& 3WAY ERE BRI /KEE de3 2o

a. ®REE &
o WEB#H : 17,673 (M)
e h B fF: 15,675 (M)
o HEEEBH: 15,478 (M)

HEHERES RRBEK. 8%, S%2& HEos A4 Jeyeod Fgmimigel
ERAc RENCR FEY Z7b oide] B Hdeld BHEBHK BES] -
BERE BRY Y EBY KMALE B EEC] o 2% Aoe AFL 2
A Few, -4 BEBRR LR MBY RUEHY HH: HEMOT ¥
3t kEoleln @ F glch

b, &I B

e BMEBH: 16081 (M)
o OB f: 14,216 (M)
e HEBHL:  13,739(M)
wEY RAEHE MR THE- BREBK KL 713 32 dgez
- BEBRR BRY EHoe R vElyco
olv BHEREBR R - -BERBK BERYdE Tt & #Elo] o g2,
AAl s &= KEEHEE of 2 Aoz BB (P(-01)

—-46-



c. M HFE
e BEB®K KM 60,775 (M)
o th B B M : 59.486 (M)
* BEBRHM: 59,087 (M)
A BMAEE @B HI FHEHBE REEL HEH- 73 w1 PBE HW,
BERK KA Roer Jvettod, BEHIT £R -+  BEEEK HEEY
BEE HEide AR £7 FRARA Yo vlxd A#elstxn 2T + U

6. HIRF HE IBE] ERE BHIL HRT o9 2o
a. Y BB
o R HEk: 17,927 (M)
o EMHMIR K& 15111 (M)
BEEHE A AR KERE AFHR KRk FHEBLT o=z
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ABSTRACT

The Effects of Principal’s Role Conflict And Role Ambiguity
On the Teacher’'s Commitment

Kim, Duck-Chang

Educational Administration Major
Graduate School of Education Jeju National University,
Jeju Korea

Supervised by Professor Owan Chung Lee

Literature Preview enabled the researcher to postulate that a person’s
role performance is an important variable to his Organizational Commit -
ment. And the purpose of this study was to verify the dysfunctional
effects of principal’s Role Conflict and Role Ambiguity on teacher’s Or-

ganizational Commitment .

Literature survey was more thoroughly conducted concerning the sele-
cted variables and the related research results with them for the past

ten years,

The questionnaires were devised and developed on the basis of criteria
abstracted from the previously performed literature survey.

Responses were collected from 112 principals and 700 teachers who had
been working at the elementary and secondary school systems of Jeju

province.

* A thesis submitted to the Committee of the Graduate School of Education,
Jeju National University in partial fulfillment of the Requirements for the
degree of Master of Education in July, 1984,
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Multiple regression analysis and analysis of variance were adopted for

the satistical methods.

Data analysis revealed the following results.

A. The influence of Principal’s Role Conflict and Role Ambiguity on teacher’s

Organizational Commitment

1. In Each Type of Schools

Elementary schools : Role Ambiguity 25 %
Role Conflict 3%
Middle schools : Role Conflict 25 %
Role Ambiguity 2 %
High schools :  TRole Conflict 15 %

Role Ambiguity 2 %

The result shows that principal’s Role Ambiguity is more influential
than Role Conflict on teacher’s Organizational Commitment in elementary
schools, and principal’s Role Conflict is more influential than Role Am-
biguity in secondary school systems. It seems that the role of eleme-
ntary school principals is less specified and formalized than that of se-

condary school principals.
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2. In Regional Analysis,

Urban area : Role Conflict 16 %
Role Ambiguity 4 %
Rural area : Role Ambiguity 19 %

Role Conflict 4 9%

The effects of two independent variables on a dependent variable are
20 % in urban schools and 23 % in rural schools,
In urban schools principal’s Role Conflict is the major source of infl-
uence on teacher’'s Organizational Commitment while in rural area pr-

incipal’s Role Ambiguity is the major source,

3. In Public and Private Schools

Public Schools : Role Confliet 22 %
Role Ambiguity 6 %
Private Schools : Role Conflict 11 %

Role Ambiguity 2%

According to the analysis the independent variables are less influe -
ntial in private schools ( 13 %) than in public schools ( 28 %) on the
dependent variable, It is thought that the cause is due to the impr-

operly collected data rather than real effect,
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B The Analysis of Variance on the Selected Variables

1. Role Conflict,

Role Conflict is least shown in high schools (}—( = 15,478 ) and most
in elementary schools ()_( = 17,673 ). And urban school principals (}E
= 17.927) seem to feel more Role Conflict than rural school principals
(X = 15.111). But the Role Conflict between public and Private school

principals does not show any statistically significant differences,

2. Role Ambiguity .

Principal’s Role Ambiguity is highest in elementary schools ( X =
16,081 ) and next come middle and high schools in sequence. However,
the score of Principal’s Role Ambiguity does not show any significant

diffzrences in regional and public private school analysis,

3. Organizational Commitment

Teacher’s Organizational Commitment score is highest in elementary
schools (X = 60.775) and lowest in high schools (X = 59.087), And
teachers in rural schools ()_{ = 61,637) feel more commitment than
those in urban schools ()—( = 58.,945), Teachers in publie schools (}—C
61.020) have higher commitment scores than those in private schools

(X = 52.302),
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