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<HA-4> NJQEEA A wE HADFA ¢35

B A o - wost | BE | R4 L N P
- wgg | - S Il o 5-in= 2 I
cux 193 3 % 112 44 3 1
© % (100%) (1.6) (13.0) (58.0) (22.8) (4.1) (0.5)
S 143 3 12 91 32 5 -
° (100%) (2.1) (8.4) (63.6) (22.4) (35) -
o 9% 6 16 60 14 - -
U0 (100%) (6.3) (16.7) (62.5) (14.6) - -
N 256 9 40 152 46 9 -
" (100%) (35) (15.6) (59.4) (18.0) (35)
o 175 3 13 111 44 4
(100%) (1.7) (7.4) (63.1) (25.0) (0.6) -
= 29 0 3 18 8 0
olat | (100%) 0.0) (10.3) (62.1) (27.6) 0
A=) 79 1 8 54 12 3
ol | (100%) (1.3) (10.3) (69.2) (15.4) (3.8)
= 285 10 36 173 59 7
°ol’d | (100%) (3.5) (12.6) (60.7) (20.7) (2.5)
st 36 1 5 16 11 3
Aol | (100%) (2.8) (13.9) (44.4) (30.6) (8.3)
104 140 1 17 83 31 2
R (1009%) 0.7) (12.2) (63.3) (22.3) (1.4)
ZEAF 90y 189 5 19 119 39 7
" (100%) (2.6) (10.1) (63.0) (20.6) (3.7)
20 90 5 15 49 18 3
ol’d | (100%) (5.6) (16.7) (54.4) (20.0) (3.3)
o= 33 5 14 39 27 3
(100%) (5.7) (15.9) (44.3) (30.7) (3.4)
- 1683 4 23 110 24 7
- (100%) (2.4) (13.7) (65.5) (14.3) (4.2)
i - 115 3 10 73 28 1
" (100%) (2.6) (8.7) (63.5) (24.3) (0.9)
- 53 0 6 34 10 2
(100%) 0.0) (11.5) (65.4) (19.2) (3.8)
200 2% 0 1 18 7 0
(100%6) 0.0) (3.8) (69.2) (26.9) (0.0)
00l 153 3 17 102 28 3
- (100%) (2.0) (11.1) (66.7) (18.3) (2.0)
e 400 218 e 29 123 49 10
(100%) (3.2) (13.3) (56.4) (22.5) (4.6)
S00l 34 2 6 20 6 0
(100%) (5.9) (17.6) (53.8) (17.6) (0.0)
] . 66 0 5 42 17 2
aE = | (100%) 0.0) (7.6) (63.6) (25.8) (3.0)
A% | s 364 12 48 220 73 11
= (100%) (3.3) (13.2) (60.4) (20.1) (3.0)
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<HF4-5> QIAF WA ST
] T
TR A L I e kR £9%
[ 190 99 49 20 22
(100%) (51.3) (25.4) (10.4) (11.4)
. 9 140 26 20 52 42
=T © (100%) (18.2) (14.0) (36.4) (29.4)
o 94 32 19 23 20
e (100%) (33.3) (19.8) (24.0) (20.8)
N 252 104 54 50 44
. " (100%) (41.3) (21.4) (19.8) (17.5)
e o 172 53 34 45 40
(100%) (30.8) (19.8) (26.2) (23.3)
S 27 5 6 6 10
o] &} (100%) (18.5) (22.2) (22.2) (37)
A Z ol 77 23 19 17 18
Y, A} (100%) (29.9) (24.7) (22.1) (23.4)
by oz 281 107 58 67 49
o] 4} (100%) (33.1) (20.6) (23.8) (17.4)
uf) &+ A & 36 20 5 5 6
o] 4} (100%) (55.6) (13.9) (13.9) (16.7)
104 136 31 24 45 36
]k (100%) (22.8) (17.6) (33.1) (26.5)
L&A 204 185 34 39 30 32
] uk (100%) (45.4) (21.1) (16.2) (17.3)
204 90 35 22 19 14
o] 4} (100%) (38.9) (24.4) (21.1) (15.6)
6o 87 43 23 14 7
" (100%) (49.4) (26.4) (16.1) (8.0)
. 165 79 29 30 27
a B (100%) (47.9) (17.6) (18.2) (16.4)
S - 112 26 24 28 34
" (100%) (23.2) (21.4) (25.0) (30.4)
- 52 3 9 21 14
3 (100%) (15.4) (17.3) (40.4) (26.9)
209 24 1 3 11 4
(100%) (4.2) (33.3) (45.8) (16.7)
ol 152 49 25 39 39
P (100%) (32.2) (16.4) (25.7) (25.7)
v 10¢] 214 96 48 35 35
(100%) (44.9) (22.4) (16.4) (16.4)
S0t 34 11 7 10 6
(100%) (32.4) (20.6) (29.4) (17.6)
% 63 10 15 23 15
A% - (100%) (15.9) (23.8) (36.5) (23.8)
o] 3} N 360 147 73 71 69
(100%) (40.8) (20.3) (19.7) (19.2)
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Wk ZF FopdHE urol B A A1E(3.1972), Al E(34161), 5 A1F (3.54
45), /3% -5(3.4720), <A (3.3082), 2 FRE5(2.9683), 4= (3.4737) o= 7}
& = dEbs

29

lo
o,
e
-
o
Auj
3L
s
)
ko
r o
ol
=
o)
offt
S~
A
w
(@)
S
~
ol
fr
N
.l

2.9 sl Axg | Adg A | wedd
ZA A E 4 1 5 3,1972 7050
A E 4 1 5 3.4161 71492
TEAF 3.4286 1.5714 5 3.5445 5011
A5 3.25 1.7500 5 3.4720 5940
S XA 3.8 1.2000 5 3.3082 J7131
A n= 3.6 1.4000 5 2.9683 6356
A =4 3.7143 1.2857 5 34737 6214
2 AAEELe hE 2 ey FAFRS waEAHE AN <H4-8>3 2

o7l e 7z 99l HTS AuEm FEAE(35445), 2= (3.4737),
W39 5(34720), FHA1E(34161), A A2 (3.1972), AF=(2.9683), XA (2.
6897) wo= uEyth EEd 2% SHAs 24EUG5390)o 2 MY wdeH,

A AHE(2.6052) 2 7+ vyt aglm FAHA A% SPzE T2 A (35231) 2

O

Y mgor], ARNEQIDE MY g Ao R §UF 2% THAL

R EE57D)7F 7P =oken, A (2.6100)0] 7HE SHA WERsE

.

Aol wE 7 el H S FEAIE(35445), =4 =Y (3.4737), ¥4 H5(3.472
0), &¥A12(3.4161), 2412 (3.1972), 2H51H=(2.9683), 5312 (26897)9] wo=
vEbsth 2Elal S HAE $541E(35033)7F Mg Eekon, A FurE(2.8462)

ol 7b& vAl ety HA SR AE F R (B5744)7F MY = vEhd AL, X

Collection @ jeju



W] w7 2 Fdgs Hladt 2y 3 2A1#(3.5433), 24 =AU (G4
754), Y8385 (3.4735), &A1 F(3.4161), A A1) (3.1958), A1 RF=(2.9657), <A}
H(2.6936)8] M ®= UEET 2ga adolst SHEAe YA e (3.6207) 0] 7
=7 vEbster, SXIAE(2.4414)0) 7HE B yEb T AEZHE °lshe § 2
#(3.6351)7F 7HE =A vEbs o, X3 (25410)0S WA UEET diEolst &
HAbs T2 651907 7B =A vEst e, s (2.7540)0] 7HE 9HAl o
Eutth. tigkd A gtol el SHAE 24 =Y @h31Nel M =den, e JaH

Al vER

29

o
=)
2
N
N
)
fr
ol
™
0
M
S
]
Q1
o
=
fr
N
N
o
pie

cEHAFd wE 7 8 A pgs vas 23 5541 (35498), FAEH 3.
790), 2B (3;.4783), F¥A12(3.4243), A1 (3.2019), 2 FuH£(2.9697), 53
28 (26838)9) o Uiyttt 28w 1090w 258 gt e B w2l H(3.
4342)2 71 Eokow, SR AH(2.8029)0] 7HE WA YERRTh 200 wRE RS
SHANAME vlRATIA R FEAF(35433), $AAEQR7024)2 244 7+F =4
b4 S A YdERgnh aga 209 o) 5%
TE525(3.6713), 53 2HE(2.4622) 2 U EFS T

(5) Aol e 2z

SHAY] A g wE 7ZF e ks vlag A BE AFA FEAF

SXaE o] 7 Al e T 18 a 58412 (35434), 44
%5 (3.4733), & (3.4133), 4 E<0(3.4709), 2415 (3.1971), 2 F1H(2.967
2), =X (2.6828)9 o2 UEIYTE 69 SHAE FEAFH(35958), 79 SHA
T 52418 (35136), 89 SHA= THAIE(35225), 99 SHA= (35966) o2 7}
ZF JEhyth 69 SHANE XA (25682), 79 SHAE 52 (26563), 8
HOSEAE SXAE(2.7322), 99 SHAE SXIAHE(2.8491)0] ZH7t Zh ko A
7Hg GHAl YrERy

6) AFol W 72+ aAd Hyrgk

7}
Sezte] Ao uel ZF 990 HFFke TR AIF(35445), F 2 E(3.4737), %

I

Lo

oo

SRR g 2 R R
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375 (3.4720), Z¥A1#(3.4161), =24 (3.1972), 2FH5(2.9683), 512 (2.68
9¢] oz YR, 2da 4 A" o] mE eQld HiEgeA 2 Hd
AM FEAEZE 7HE =A dEke 20t S 5412(3.4400), 300 5 A12(3.515
2), 40t} =541 (3.5863), 50t & =541 ((3.5000)7F 7Hd =A vebwk ek 1e]a 20
g SEANAE AFSQRI769)® M WAl ek ew, 30t(2.8026), 401 (2.60
99), 50th(2.3941) = FxIxpd o] 7 A dEyt

(7) AgolFo] mE 7+ o Fgk

SEHAe AEolNel wel b el HIHE FRA1E(G5424), A E1(3472

13

8), Y85 (3.4707), F¥21=(3.4124), =241 #(3.1944), < x12HE(8.3093), 27+
(29673)c o2 YEHT P&l SE9AE 2 835 w541E(34539)7F 7HE =%k
o, 71&l HAE 29 FolA FBAFHB5586)7F 7MY =dew, 28l vE

Q SRAHE ATVHERSIH), 71EA SHAE [T

stk

JPN

(2.9939)°] 7F& SEA dEt
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<EAS> AW SA4ol mE 7 aely P
w23 | 32136 | 34323 | 35051 | 34843 | 26052 | 30408 | 35390
. A | 31189 | 33227 | 35231 | 34458 | 28577 | 28324 | 3.3350
ST gwe | amo | sm0s | 267 | 2467 | 26100 | 3050 | 3541
B | 31972 | 34161 | 35445 | 34720 | 26807 | 29683 | 34737
ol | 30060 | 33080 | 35033 | 34566 | 30329 | 28462 | 3.3804
3 94 | 32669 | 34802 | 35744 | 34824 | 24541 | 30508 | 35379
Wit | 31972 | 34161 | 35445 | 34720 | 26897 | 29683 | 34737
;mZo|st | 33586 | 34741 | 36108 | 36207 | 24414 | 30621 | 35961
AENE | 32718 | 34580 | 36351 | 35513 | 25410 | 3.0278 | 36052
wsow| o WE | 31951 | 34264 | 35190 | 34461 | 27540 | 20456 | 84200
WS 29056 | 31944 | 34700 | 34000 | 27500 | 29086 | 38817
B | 31958 | 34161 | 35433 | 34735 | 26936 | 29657 | 34754
109G et | 30978 | 33587 | 34842 | 34004 | 28020 | 28561 | 33323
x| 20d9w | 32128 | 34362 | 35433 | 34840 | 27024 | 30203 | 35331
71k | 20dold | 33400 | 35000 | 36713 | 35889 | 24622 | 30400 | 35738
Wi | 32019 | 34243 | 35498 | 34790 | 26838 | 29697 | 34748
63 33727 | 35115 | 35058 | 35805 | 25682 | 3.1068 | 35028
7 31530 | 33800 | 35136 | 34266 | 26563 | 29843 | 3.4974
SE 85 31026 | 33274 | 135225 || 85175 | 24322 | 28487 | 33511
9% 32500 | 35094 | 35066 | 33491 | 28491 | 29385 | 34433
W | 31971 | 34133 | 35434 | 34733 | 26828 | 20672 | 34709
200 | 29692 | 32115 | 34400 | 34327 | 30846 | 27769 | 32088
3000 | 31520 | 34112 | 35152 | 33858 | 28026 | 29220 | 3.4061
4% 400 | 32380 | 34654 | 35863 | 35415 | 26099 | 30185 | 35501
S0t | 33050 | 32794 | 35000 | 34412 | 23941 | 30000 | 34972
Wit | 31972 | 34161 | 35445 | 34720 | 26807 | 29683 | 34737
W& | 34085 | 33846 | 34535 | 33320 | 31108 | 28185 | 33225
;‘gi A& | 32210 | 34174 | 35586 | 34952 | 33449 | 29939 | 35000
Wit | 31944 | 34124 | 35424 | 34707 | 33003 | 29673 | 34728
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<¥4-10> Ao W& t-HA

ATl AeE A5 E A W recodingsthe] 4
AF 20 - 30t - 40 - 50tH)ol Al 27F FH (40t o] &) - 40t o] ) o ® Lo
g5 020" ), sXAE(FgE .000™

garel Aolzk hehgt

@ jeju

2= g EFHA t3k

40ty o] 3} 3.1263 70467

-1.768
40tH o] A+ 3.2480 70222
40ty o] 3} 3.3820 78031

-793
40tH o] A+ 3.4402 72692
40tH o] 3k 3.5045 56519 o7
40tH o] A+ 35745 53965 '
40ty o] &} 3.3927 58853

-2.332
40tH o] A+ 3.5279 59264
40tH o] 3k 3.1562 68172

-3.775
40tH o] A+ 3.4159 71648
40th o] 3k 2.9017 62867 Lo
40t o] A 3.0160 63757 '
40t o] 3k 3.3767 61283

-2.763
40tH o] A+ 3.5430 61939

#xxp< 000
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5t

°

H recoding

1

0]
yul

= oA

=

bl ot

°

T AT SRAE002), 2HBYOMU)NA T Arke] zol7h vhebuit,

LU Eel o o] Aol AL A

&t

o

why o\ — — — H © kS
& ) D~ o) N > =
Gl S < S S S - 3
T )
ok
» 2 %
o} ™M
2 — —
,_n_._Al o~ [aN] — | O — [aN] m | ©
N 60 aN Qx| | RBIB S| =S
B 3o <t Slouwld3locYlaoloc o
o To) S R ol R I sl Bl S B o
z_ﬂ_ on} N oLl 2R | F || ==
%) ~ Yo || L|~|L|o|o]|©
™ D~ 0| M| 0| = D | >
o) T) O DN |8 S|l S
PR 8 s 28 EEEEEEEER
[ S S g 3E SRR
—~— 1 P,
fils) 1o fils)
R R R AR R
o o o | MY M| o o o
! ! LT ol I o B !
= = Gl G e Sl = =
XA XA
H
.
Y
o | |
ﬁo ™ ‘ln_rw_
o =
2 | e |E
X

_56_

@ jeju

#xxp< 000
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(4) A& & t-71A

Ago]Fe wet zt aQle] tiate] t-HAS AA AR, 95% 2 FENA &
15(.043), =AAE(015), AFHZ(.040), 24EY4(033)elA Hekzte] zpol7}
Ao E e

|

3

s

facs

TE o EFHAHA t3k T98&
nj & 3.0485 67942
Z2 4 g y -1.837 067
7[e 3.2210 70534
n & 3.3846 79926
A A - -0.325 745
& 3.4174 73727
n| & 3.4535 54219
=g A E ! . -1.396 164
& 3.5586 55072
b n| & 3.3320 56879 .
FH 5 - -2.033 043
& 3.4952 59592
n & 3.1108 71242 .
] . -2.451 015
& 3.3449 70878
n & 2.8185 68895 :
2 Bk - -2.056 .040
& 2.9939 62336
n & 3.3225 58998 1
2359 - -2.143 .033
& 3.5000 62435

*p<.05  #xp<.01 *xxp<.000
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SaAS wek 2 29lo] tiste] RARAS ANT A3l 5% NFFEA

ZAA18(.039Y), =54 (050%), SAE0027), 2 HF=R(.035%), =4 =004 )

A Ht EFH2L Fgk T+oSE

109 ] g 3.097842 0.696312

z2 A = 201 d ) gt 3.212834 0.680169 3.279 039"
201 d o] 3.34 0.759331
10 ] g 3.358696 0.8088

A 201wk 3.43617 0.693202 1.002 368
201 d o] 35 0.783431
103 ] gk 3.484244 0.558633

R 201wk 3.543339 0.528461 3.014 050"
201 d 0] & 3.671256 0.575653
103 v gk 3.400362 0.571957

*93 5 201w gk 3.484043 0.588218 2.783 063
201 d o] & 3.588889 0.625209
10 7] gk 3.197101 0.700776
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201 d o] 3.537778 0.754697
10 ] g 2.856115 0.624629

2 ks 208 7wk 3.020321 0.588249 3.381 035"
201 o] 3.04 0.732672
10 v] gk 3.332313 0.648321

24 E5Y 201wk 3.533132 0.559459 5.721 .004™
201 d o] 3.57381 0.682362

#p<.05  #xp<01 *xxp<.000
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I g 3.153012 0.698368 i 035"
e 8 3.102609 0.676609 ' '
97 3.25 0.740826
65 3511494 0.761451
& e 3.389881 0.700033
EAE 85 3.327434 0.747077 1.346 e
97 3.509434 0.861799
64 3.595819 0.54099
= e 3.513562 0.553175
&eAld] 8 3522523 0.597613 & 610
97 3.596639 0.463972
65 3.58046 0.641916
oFA T = = 3.426647 0.59066 B -
P © 87 3517544 0.554267 ' '
97 3.349057 0.603156
65 3431818 0.784263
- = 3.338182 0.698297
e 87 3.267826 0.685636 o 9
97 3.150943 0.675853
65 3.106818 0.750754
o 3 2984337 0.574189 )
A= 8% 2.348696 0.623848 ? 036
9F 2.938462 0.59743
64 3.592803 0.689017
oo e 3.497449 0.565211 )
=H 24 87 3.351139 0.641811 2l 045
9% 3.443845 0.614507

05 #xp<.01l s**xxp<.000
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Fol s (FF) 001"
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FIE (F%F) 295 0427
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fFolgdE (¥F) 013" .079 0117
R Pearson &A1 118 017 -.066 700 1
FolgdE (%) 014" 127 171 000"
gy Pearson ¥4 064 .079 -.082 600 .609 1
FolgdE (¥F) 198 113 .099 000" 0007
. Pearson -#A 021 ,105. | *.098 ,546. i 525 .613 1
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[Abstract]

A Study of the Organizational Commitment of Junior Level Civil Officers

(focusing on Jeju special self-governing province)
Sin Mi—-Ouk

As a study that empirically analyzes the effect of the trust, the recognition
level of gender equality - the recognition level of discrimination in promotion,
and job satisfaction on organizational commitment, the study conducted a theo
retical review through literature research and looked into influential factors aff
ecting organizational commitment in order to achieve the purpose of this stud
y. Then, the study composed an analytical tool for research based on the revi
ew. Also, with a view to discovering the effect on organizational commitment,
the study conducted an empirical analysis through a survey research method.

For the empirical analysis, the study performed a reliability analysis, a facto
r analysis, technical statistics, a t-test, ANOVA, a correlation analysis, and a
multiple regression analysis by using the SPSS WIN (12.0), a social scientific
statistical program. First, as a result of confirming the respondents’ recognitio
n level of the personnel policy and as a result of reviewing the recognition le
vel of appointment allocation and circulation in one’s organization, each of res
pondents perceived those differently according to each individual characteristic.
However, unlike the recognition level of appointment allocation and circulation,
in the recognition level of sexual discrimination according to the role sharing
in one’s organization, all of the respondents were found not to feel sexual dis
crimination.

Also, concerning the appointment allocation system, most respondents were
for this system; however, respondents who were working in the unit of town,

village, and district, were shown to recognize the appointment allocation syste
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m negatively. Lastly, in the survey of their desired institution regarding work
ing during personnel changes, respondents selected a provincial office as their
top priority, and then selected an administrative city a second top priority.

Also, as a result of an empirical analysis, first, in 'Is there any difference 1
n the reliability level, the recognition level of gender equality and discriminati
on in promotion, job satisfaction, and organizational commitment according to
individual characteristic factors?’, there appeared a difference in individual cha
racteristics, in part. In the second research problem, 'Will the reliability level
affect organizational commitment?’, all the organizational trust - leader trust
- co-worker trust were found to have a positive (+) effect, and from among
others, co—worker trust displayed the highest accountability out of the three v
ariables, posting a 46.3(ad R2)%.

As regards the third research problem, 'Will the recognition level of gender
equality and discrimination in promotion affect organizational commitment?’, b
oth the recognition level of gender equality and the recognition level of discri
mination in promotion were discovered to have a positive (+) effect on organi
zational commitment, and the recognition level of gender equality demonstrate
d accountability for organizational commitment, constituting a 23.1(ad R2)%¢, a
nd the recognition level of discrimination in promotion exhibited accountability
for organizational commitment, marking a 7.6(ad R2)%. In relation to the fourt
h research problem, 'Will the level of job satisfaction affect organizational co
mmitment?’, the level of job satisfaction was found to have a positive (+) eff
ect on organizational commitment, and job satisfaction showed accountability f
or organizational commitment, recording a 43.3(ad R2)%.

When looking into the summarized results, all factors concerning the effect
of organizational commitment for each factor were discovered to have a positi
ve (+) effect on organizational commitment. Also, out of the influential factors
on organizational commitment, co-worker trust was found to be the most infl

uential.
— 80 —
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Therefore, in order to enhance organizational commitment by junior level ci
vil officers of Jeju special self-governing province, it is imperative to seek w
ays to increase responsibility among organizational members more than any o
ther.

Naturally, it would be necessary to extend support for both official and non
-official activities that may positively create and promote organizational cultur
e for reliability on peers - job satisfaction, which are major influential factors i
n organizational commitment. Particularly, the pattern of trust within an organ
ization will be important for achieving the organizational goal.

The limitations of this study may be as follows.

First, all measured values used for the data analysis are based on the subje
ctive recognition of individual civil officers who belonged to the Jeju special s
elf-governing province. This can be a subjective bias of an individual or a so
cial desirability bias. In addition, there appear to be limitations in reflecting th
ese results to another organization because the characteristics of a certain org
anization were reflected in the survey research results. Plus, there would be a
need for developing an objective index for organizational commitment through
a comparative study with another organization in follow-up studies.

Second, the study looked into the effect on organizational commitment with
various factors in studies of organizational commitment by many scholars. Th
us, there appeared to be various factors also among influential factors regardi
ng organizational commitment, and this study aimed to analyze the level of ef
fect by taking influential factors from existing studies. Accordingly, follow-up
studies should conduct research into the re-summarization of influential factor
s regarding organizational commitment by summarizing research contents con
cerned with diverse organizational commitments.

Third, this study is limited to traversal research at a specific point in time;
thus, it is unable to exclude a pollution effect according to the situational cha

racter of the time. Hence, it would be necessary to attempt vertical research
—_ 81 —_
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of which the point in time for investigation becomes different for an accurate
verification of the relationship. Furthermore, new scales need to be developed
and standardized suitable for Korean civil service society regarding organizati
onal commitment.

Fourth, this study is a paper that empirically analyzed research into organiz
ational commitment of junior level civil officers. Thus, in order to achieve per
formances of an organization, the organizational commitment not only of junio
r level civil officers but also of civil officers at the 5th level or over, who bel
ong to manager positions, would be important. Therefore, there appeared limit
ations in this study in proposing solutions for enhancing the organizational co
mmitment of the entire organization for the proposal of solutions for increasin
g organizational commitment. Accordingly, follow—up studies will need to atte

mpt research into the entire organization.

keyword : organizational commitment, trust, gender equality, promotion, job

satisfaction.
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