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SUMMARY

The Relation of the Pygmalion Leadership, LMX Quality,

Emotional Response, and Job Performances

Mi-Hyung Kim
Department of Business Administration
The Graduate School Cheju National University

Supervised by professor Byeong—-Sik Song

This study extends the pygmalion effect that was generally researched in
the education sector to the corporate sector. Based on the multi-dimensional
pygmalion leadership, this study aims at analyzing the relationship of
pyvgmalion leadership with LMX quality, emotional response(sense of
self-efficacy, work motivation) and execution of duties. These research
objectives are explained in detail as seen below.

First, this study aims at verifying the linear relationship and distinguished
relationship of the pygmalion leader behavior with that of LMX quality. The
pygmalion leader behavior reflects the level of anticipation of superiors, and
the high level of anticipation of superiors have a high possibility to create
high levels of LMX. Therefore, it is expected that the pygmalion leader
behavior will have a positive effect on LMX quality.

Second is to verify the linear relationship and distinguished relationship of
the pygmalion leader behavior with that of the subordinate’s emotional
response(sense of self-efficacy, work motivation). Recent leadership theories
perceive arousing strong emotions of subordinates as an important issue. In
the case of pygmalion leadership, if the subordinates’ emotional response is
not promoted based upon the expectations and trust of superiors and
subordinates, the sustainability of leadership will fall. Thus, this study aims
at defining the positive (+) relationship between the emotional response of

leadership and subordinates.



Third is to verify the linear relationship and distinguished relationship of
the pygmalion leader behavior with that of the subordinate’s execution of
duties(organization citizen behavior, innovation behavior, task performance).
Because leadership is the exercising of influence to achieve an objective, it is
ultimately necessary to relate pygmalion leadership to the subordinate’s
successful execution of duties. Hence, this study aims at approaching
execution of duties from several dimensions to verify the effects of pygmalion
leadership on execution of various duties.

Fourth is to verify the relationship between the subordinate’s emotional
response(sense of self-efficacy, work motivation) and the subordinate’s
execution of duties(organization citizen behavior, innovation behavior, task
performance). Since long ago, studying the emotional responses that have
strong effects on execution of duties have been a major point of interest for
scholars studying organization behavior. Recently, there have been much
research on the effectiveness as strong emotional responses and work
motivation has been used as a major variable for emotional response since
the past. This study aims at systematically verifying the effects of these
emotional responses on the different execution of duties.

Fifth is to define the structural relationships of pygmalion leader behavior,
LMX quality, emotional response and execution of duties. The structure model
that stretched from pygmalion leadership, LMX quality, emotional response
and to execution of duties are examined through covariance structure
analysis.

In this study, previous research achievements were observed
based on literary studies and based on this, the research
hypothesis and research models were set. Then, through the
operational definition of the variables were made and
questionnaires were written and distributed, while the collected
surveys were used to for positive analysis. Analysis methods
used for the collected data was reliability analysis and factor
analysis. In order to prove the research hypothesis, hierarchical

regression analysis was used, and covariance structure analysis
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was used to prove the research model.

Samples for this study were extracted from employees in wholesale/retail
and service companies in Seoul and Jeju Special Self-Governing Province.
The period for the investigation was from November 1, 2007 to February 28,
2008. An interviewer distributed a total of 1,500 questionnaires through
visitations. A total of 1,125 questionnaires were recollected and excluding
non-diligent responses and questionnaires that have biased distribution, 971
were utilized for analysis.

Summary of the research results are as seen below.

First, three sub-dimensional behavior factors(confidence boost, humanly
treatment, personal exchange behavior) were extracted for pygmalion
leadership through observatory factor analysis and verification factor analysis,
while three sub-dimensional behavior factors(duty behavior, innovation
behavior and organization citizen behavior) were extracted for execution of
duties.

Secondly, pygmalion leadership has a positive(+) effect on LMX quality,
sense of self-efficacy and work motivation. In particular, the variation
proportion that pygmalion leadership explains LMX quality was at 58.3%, thus
showing that the it is a very important variable that must be considered as a
preceding variable for the LMX quality. In addition, the three
sub-factors(confidence boost, humanly treatment, personal exchange behavior)
of pygmalion leadership and their distinguished relationship with LMX quality,
sense of self-efficacy and work motivation were examined to confirm that in
the LMX quality, there were three sub-behaviors with similar explanatory
forces, thus showing that it had a relatively similar effect. However, for the
sense of self-efficacy the leader’s confidence boosting behavior and for work
motivation, humanly treatment had higher effects compared to other leader
behaviors.

Thirdly, results from the linear regression analysis showed that pygmalion
leadership had a positive (+) effect on duty behavior, innovation behavior and
organization citizen behavior. In addition, after verifying the distinguished

relationship of sub-behaviors for pygmalion leadership and execution of
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duties, only confidence boosting behavior had an effect on duty behavior and
for innovation behavior, confidence boosting behavior and social exchange
behavior had a greater effect compared to humanly exchange behavior.
Analysis also showed that in organization citizen behavior, confidence
boosting behavior and humanly treatment behaviors had greater influence than
personal exchange behaviors. However, when analyzing the structure model
taking into consideration the effect relationship of all variables inserted into
the research model, pygmalion leadership did not have a direct effect on the
organization citizen behavior. It is presumed that the reason for this is
because the sense of self-efficacy and work motivation that were selected as
the variable media in the research model had high explanatory forces as a
preceding variable for organization citizen behavior.

Fourth, linear regression analysis results showed that LMX quality had a
positive(effect) on innovation behavior and organization citizen behavior and
that a sense of self-efficacy had a positive (+) effect on variables for
execution of duties(duty behavior, innovation behavior, organization -citizen
behavior), while work motivation had a positive effect on duty behavior and
organization citizen behavior. However, results from the covariance analysis
showed that LMX quality had a positive effect on duty behavior and
innovation behavior, while a sense of self-efficacy and work motivation had a
positive effect on the variables for execution of duties(duty behavior,
innovation behavior, organization citizen behavior). Differences in linear
regression analysis and covariance are that the effects of LMX quality on
organization citizen behavior and the effects of work motivation on innovation
behavior are different. Therefore, there was a need to come to a precise
conclusion by combining the direct and indirect effects taking into
consideration both interpretation of one-to-one relationships of the two
variables, as well as several variables simultaneously.

Points to consider found based on the research results are as seen below.

First, the feasibility of the pygmalion leadership concept was examined to
define the pygmalion behavior that could be used within the organization in

order to provide an opportunity to expand pygmalion leadership research to
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the business administration and management sector. Pygmalion leadership
studies have thus far been concentrated in the education sector. However, by
presenting pygmalion leader behavior that could be utilized within the
organization, this study provides an opportunity to perform additional studies
using this in the management sector.

Second, the effects of pygmalion leadership was verified from multiple
dimensions. Efficiency, satisfaction and flexible are needed to maintain and
develop modern organizations. This study uses sense of self-efficacy and
work motivation as variables for measuring satisfaction, duty behavior as
variables for measuring efficiency, organization citizen behavior and innovation
behavior as variables for measuring flexibility in the research model to
confirm the multi-dimensional effects of pygmalion leadership.

Third, it was confirmed that pygmalion leadership was a variable that
increased the explanatory force of LMX quality. LMX theories thus far did
not explain the distinguished leader behavior directed towards constituents
within a group. In other words, this does not present concrete and
distinguished leader behaviors for improving LMX quality. This study
presents leader behaviors that improve the explanatory force of LMX quality
in order to supplement the areas that LMX quality research in the past
overlooked. In particular, it was proven that pygmalion leader behaviors are
variables that must be taken deeply into consideration for improvement of
LMX quality.

Fourth, the distinguished effects of pygmalion leader behaviors on the sense
of self-efficacy and work motivation were proven to present leader behaviors
needed to increase the desire for executing duties and to enhance the
judgment of value for future work execution capacities. Results showed that
in order to increase the current desire for executing duties, behavior related
to humanly treatment for subordinates was effected and in order to increase
the value judgment on future work execution capacities, behaviors to boost
the confidence of subordinates were more effective.

Fifth, by revealing the structural relationship in which pygmalion leadership

effects the execution of duties as a partial medium on the subordinate’s sense
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of self-efficacy and work motivation, I have presented a plan for monitoring
the pygmalion leadership effects on site in the organization. In order to
enhance the effects of pygmalion leadership on the subordinate’s work
performance, the subordinate’s emotional response to work must be stirred
and through this emotional response, the sense of self-efficacy and work
motivation should be take into consideration. In addition, because these
emotional responses are variables that can maintain the continued effect of
behavior, it must be monitored to check whether pygmalion leadership is
continuously applied to these factors.

Despite the above points to take into consideration, this study includes
several limitations.

First, in this study the pygmalion leader behavior appears in three factor
structure and in the studies of Oh In-su and Seo Yong-weon(2001) using the
same survey questions, it appeared in a four factor structure. This means
that there is the possibility that the factor structure can change depending on
the subject of the research. Hence, there must be continuous studies made on
developing measuring tools with high possibility for use in the management
sector.

Second, the measurement variables composing the factors used in linear
regression analysis and the measurement variables composing the factors
used in the structure formula are slightly different. This is because results of
the confirmation factor analysis showed that 1 question for sense of
self-efficacy, 1 question for work motivation and 1 measurement variable of
the organization citizen behavior acts as a variable that interferes with focus
feasibility. Hence, there were fine differences between the research results of
the linear regression analysis and that of covariance structure analysis.

Third, taking into account that the identical respondent presented all
information for the causes and result variables, change methods have identical
problems and thus, we cannot exclude the possibility that it could create
more causes than the actual cause.

Fourth, it was unable to overcome its limitations as a transverse study.

Accurate verification of the cause and effect relationship could be obtained



only through time-series data or tests, and therefore, it will be necessary to
supplement the results of this study through this kind of research.

A few suggestions for future studies on pygmalion leadership are as seen
below.

First, there is a need to develop pygmalion leader behavior measurement
tools that could be generally used on site at the organization. Because there
are very few studies that extend pygmalion leadership into the business
sector, there has not yet been a measuring tool developed that could be used
in a wide range. Therefore, there must first be in—-depth research on this as
well.

Second, there is a need to pursue the combination of leadership theories
other than that of LMX theories, including the various leader behaviors that
could effect the LMX quality aside from that of the pygmalion leader
behavior. By doing so, it will be able to verify various ALS(Average
leadership style) theories that could come into effect in the LMX.

Third, through studies on the similarity and differences of leader behaviors
activated in leadership other than pygmalion leader behavior, there is a need
to work on integrating the various leadership theories with new genres. With
the growing uncertainties of the management environment, many leadership
theories are appearing, while leader behavior types that come into effect from
these theories are being introduced. However, the leader behavior presented
by these theories repeat considerably similar patterns. Therefore, there is a
need to improve the leader behavior patterns by revealing the similarities and
differences of the many leader behaviors. By doing so, it will be easier for

leadership education and utilization in the actual work environment.
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=t a2l &3 (Pygmalion effect)= o714 fF#eh Aoz 73k 7|ti7}
14s doditte ouE Ha I (FH P - o], 2007).
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ofol Al A AFAHS ALt 25 25 AAHFTHIQA WE w
ALY 717t St E S S I XA Aol ol HIR S 2 (0ak)E 5 Sl
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A5 Rosenthal(1994). "Interpersonal expectancy effects: A 30-vear perspective” Guorent Directions in
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<E O-2> 3ol g4 dsel gk Adst

=719 =% (Increased Effort) 73l¥ A A (Enhanced Affect)
T ] 9] T A 9]
UES =2 7IHEESs 99 =) HEs %o gSE zke= Rt
% &'E‘ l,ifg]—?il%—‘é—o] EH:O‘H/q Tﬂ 11:—%_ XTOJ‘: Ie) _ﬂ_—o,H/q Xlolg],}_—_ H—ﬂ7]
== - T
o welv g9 A18E Agee A B ||
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o= nelY ()
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(Learning—focused)
Y Eel thalM e 5] Q1A Aoy % solsk A4
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=8 |5 F e d 3930 V3ES o e o
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el AT |7
& o] B2 A= oz Holt} 7S bxslHA BIERYES
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WE MR e 3o FAUES Bl ofd #FL 98 159 %
Adon WARES wEol FUh 1 A% BUAEE AAL A5 o
g BESHE 159 90 4F £80x, 2 TYAEN oIRE Fels

< dFfen, Aded ofd Vel FEste] ¥ MENAE deHoeR

rulo

1) =eje] A

yaogdee g34Es 9% AxdoA P AFES v 1gE e &
el ool AT FHATIL ATk GyEe Arso] Al X A

218 = ek, g A (Rosenthal and Jacobson, 1966, 1968; Rosenthal, 1981,

o
o
ro
mz

Harris and Rosenthal, 1985; Babad, 1993), 714 %% (Berlew and Hall, 1966;
King, 1971, 1974: Sutton and Woodman, 1989; Shimko, 1990; Chowdhury,
1997), ¥E g o= AFE9|(Crawford, Thomas and Fink, 1980; Eden,
1990b; Eden and Kinnar, 1991; Eden and Shani, 1982; Oz and Eden 1994) o]
o 5t}

(1) Jadege oy =4

&
w
(@)
=
=N
=
o)
0
=
rlo
[‘.81'4
o
filo
=
ox
o

=2 Q1 ZIdEde] d7E fs 10709
Az oFolxl Bdg Adsar) o] Bde <y TM-1>eA nie] 97 =
WA wARe] st ik XAsh e SHWSTE Al 71ge] 271(B)d BT

& WA, o] wE BAZ ofFol7l F=uln e WAMSCIE B WA He o
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<71¥ M-1> Rosenthal E=(1981)

W40l BR

ol =2l OOl P i
A B8 C D E
T B0l ol o Jleh HA 2 d o 2
o =

b

A Rosenthal(1981). “Pavlov’s mice, Pfungst’s horse, and Pygnmalion's PONS: Some nodels for the
study of interpersonal expectancy effects,” In T. A Sebeok & R Rosenthal(Eds.), The Clever
Hans phenomenon: Commumnication with horse, whales, apes, and people. Arrals f the New York

Aaaderry of Sdences(No. 34, 182-198). New York: New York Academy of Sciences.

(A) ¥4 (distal) 5 HHE: WA executor) 22 SHAl(expected) o] ¢HA 2 EA4
(B) <4 (proximal) = HW < wARe] kAol o gk 7] o)

(C) w7 1

D)

g
(E) &4 54

::‘

}
Y
o
2
)

Rahg e fa 4Ae BES vEA FuAA 2), A 2 @Bl
A9 A7) il G PRI 3), ozl Raa U] Yrusz
BUTHIA 93 shgieh. o] mEe Pabadle] gAH S40] R4l AEH 4

!
HAo 2 AAAE A& RoFrh= HollA Rosenthal(1981)2] 293} zjo]E HQITh
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<19 II-2> Sutton?} Woodman®] % 2(1989)

A}&: Sutton and Woodman(1989), "Pygmalion goes to work: The effect of supervisor expectation
in retail setting,” Jourral of Applied Psychology, 74, 943-950.

BN A 3 7IfE e Fue AFAINE EYE Eden(1992)0] o]
A AT A wrE W x17] 7] (self-expectancy), 2lH 4, 57] & a8t 7193
L v

FolH ] 471554 ool

el

a5 Aekgl+=H, rdo <8 [M-3>3 2t}

<9 I-3> 7|ddgol Ao =75

JPN
£
e
o
i)

215 Eden(1992), "Leadership and expectations: Pygrmalion effects and other self-fulfilling prophecies in
management,” Leadership Quarterly, 3, 271-30b.

@) A= Feteel eE, dA7IE, W 3 dda aselA Aol VI
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(b) goldt 7= 2ol ZSdhs 2uy ooz d2dH
(© o5 o4y A& atel A7 (i, =371 R0 A&7l

rlo
4

(e)—(a) o] &gk F-ske] a2 Akl ZIthel A7 7ol Tl o F(feedback) <
A A H o

53], (0)—(@) BN A} Nk wEE A4 A g O g5 H,

oF A7 EHA A9 Ae]FE HE AsH

Eden(1992)2 “FAke] g @ so] F-3kel 77| the)et 3ol mAl= 9
QL (b)=(c) B (b)—~(e)o] AHo] AFAGNA /i 1+ Z7|HEH A9 #A4 o]
L KWkt o]2 3 AAA}A A AdyHFE 28k Zlo] vtz ALY 7Y
A ggb)o|th, GAre] Fatel g Aolgt 7= Fetol Al #E 7] o &

o,
)
=
4z
)
tx
i,
Bl
2,
N
>,
Lo,
o2
offl
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>~I
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Y
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ax H Ao x & >3
of Hkd o] {IES AALEC] Aale] s A e VIHE HoEA #

thoadog JlgE gASRE 943A RHE 1] BE B £, RA7 5

19%5; Eden, 1992, 1993).

StH Reynolds(2000)= H-ste] A7jasdsS ToWT= At o adg e g
g4 28-S AAstdnt. o] R oo thgk 4ALe] 7] di= Rosenthal(1981)
o Algtgt vl 7HA Iz YPF S It A s, 1 A v
Y4 Fate Ar|asde A=cte] AFAARE FHAITHE Aol o] B
o] 71E EdH Aol At made e gudsy Fate] Ar|asihe
WAL A7l &k A dAE Adxsta dve Flolth

R o] RE2 viadee Ui Feke ArlEeit Atold Fshe] 54
Fo AFHE AASt dvt HEAQ Wegr Al A, AEAH W
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>
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A5 Reynolds(2000), "Pygralion in Management: Understanding Supervisory Expectations as an
Antecedent of Management Self-efficacy,” A Dissertation Presented to the Faculty of the
Graduate School of Comell University.

(2) A4

dgdgelAe A 2k 7A@ el digh Livingston(1969)2] &34 A7 oo =
71d@del= Al 7)ol Aol FEg AgtEo] Utk Roethlisberg <}
Dickson(1939)2 “4-Ale] 9] 7] (supervisory climate)'e] &84S x5 =0,
olE AR 2 VYE Z3 = Fatel dia] dAZE Hole B A
g5 o 2 FetE ti(Carolyn, 1999).

Berlow ¢} Hall(1966)2 AT&T AAFS] Al dARdol] thal 3]AL7F 2 5ol 7]t &
g FEd 250l YA F b Feke A EStE FovE Al 2 Aol
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Bty AdAmdy 259 dadugxsE gz el 3 BE AAdAdE

sote A9 o] AP FoF Hady 2d4E ASHNA Zdo A &
gatol 77 AR BT FAa oA Bu a3 olgtes AAMS Fio
ATk o] AFo HxE WHS 1A Eden(1992)2 LA a2 =7 zpale] F3)
of diaiA AFAA A S A AT AS HAga, FA B3 o dolAl= Y
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1982; Dvir, Eden, and Banjo, 1995).

Eden(1992,1993)& woi@ddelr FHA(ETExA)7F 54 dFaAEA)l

Azxzue] g3k o Ax: A(+)e G vtk A234E F578] SRFo=EN
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<3 O-4> deldoRe] v adee &l ek A+
Author Setting and Sample N Focus
Chowdhury(1997) Retail 173 Performance, self-expectations
Crawford, Thomas, .
! U.S. Navy sailors 28 Performance
& Fink(1930)
IDF basic training 30 Per.
. erformance
Davidson & Eden (Women's Corps) Squads!)
(2000) IDF basic training 20
Performance
(Women's Corps) Squads
]
. . . )
Dvir, Eden, & Officer trainees in IDF2 Seuuads Performance
Banjo(1995) Physical-training 3
| . . | Performance
mstructor trainees in IDF Hatoons®)
29
Eden(1990b) Leadership training in IDF Performance, contrast effects
Platoons
Eden & David(1932) |Privates in IDF 60 Performance, self-expectations
Eden & Shani(1982) |Soldier trainees in IDF 106 Performance
Eden & Zuk(1995) Navel cadets in IDF 25 Performance, seasickness
Training for disadvantage .
) 17 Performance and attrition
persons: Industrial pressers
King(1971) Welders &% % 20 Performance and attrition
Mechanics &3}, 7]A st 19 Performance and attrition
4
King(1974) Manufacturing Productivity enhancement
Platoons
College students in simulated . | 9
Lundberg(1975) . [ 108  [Productivity and satisfaction
Manufacturing setting
Typist and clerical
Mase(1970) . \ . 87 Performance
trainees in banking
A
Oz & Eden(1994) Paratrooper trainees in IDF Performance
Squads
. Fast-food restaurant .
Shimko(1990) 33 Performance and attrition
managers
Sutton & Woodman | Sales associates in
i 259 Performance
(19%9) retail sales
New therapists and students .
Vrugt(1990) L . . 18 Attitude
in simulated therapy interviews

A} Reynolds, D.(2000), “An exploratory investigation into behaviorally based success characteristics of
food service managers,” Jaurrdl o Hospitdlity and Tourism Research, 24(1), 127-13R.

1) 22 Yol FAse A2 A9, ] 20 HAF 1082 sk 2i o= iy
2) Israel Defense Forces
3) e
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S SolA Hrk AR, Baueret Green(1996)2
AF el g Fr e A d(QlA)o] £ LMXE dA et d oA Fad
of FA 271 drh= AR S s H(Carolyn 1999).

v age]2 239 LMX Atelo] BHg dAE delTde B2 = 50 A
(Feldman, 1986; Eden, 1992, Liden et al., 1993, Wayne et al., 1997). Graen®} Cashman(1975)
2 APt 7dE LMXol22 i esrm FAsEA, oje1d A7t FAlo] g
oo} Fab ke #A= o Ftel tigh Vo E AjEEHE s34

de Sl Agbol Aol wel b Aol STt eRt AR AT
I H QFth(Zand, 1972; Butler, 1986). wteF 2l 7} #3515 4l F shutsio)
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A7|E e TAA] AFE FdEr] S Ao I FEAo dT
A 7S e ok (Bandura, 1977). FAIA o2 FeA, AV e o] Azl
AaE GAs] A e E e dEY AAHES A, st ol
g s so R FojEojx fhth(Bandura, 1986). A7 EE S Al 7HA A
oA Jidstela HrbE AT R, AR, Iga GHbdo]l 3otk (Bandura,
1977; Gist, 1987; Stajkovic and Luthans, 1998b). 7t 5+ 59 ol &3 EA
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2 ¥ (psychological and enotional arousal), 22| 11 1o % A 5 (verbal persuasion)©]t}.

<ad O-5> A7as3e] 2H8s

et g ol
A=
A 2o
= os = Sl ] =24
= s =5
2H=E

Cicl= A&

[

|

[
0
-

A} 5.1 Bandura(1997), Self-eficacy: The exercise of control. New York: W, H Freeman.
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71 &5 7k 3k - (Barling and Beatie, 1983; Gist, 1989; Hill, Smith and
Mann, 1987; Peake and Cervone, 1989; Stajkovic and Luthans, 1998a; Telch et
al., 1982)9} F<lo]&(Miller and Turnbull, 1986; Weiner, 1985)2 2t 9] 7|7+
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Eate] vl er Fahad ol Ay aeitel dAAdS AAEHIH.
Wood$t Locke(1987)el w2 27| &57e] Hdafdsge i &
Abe] 7l ga BEE Fso] anHon A& £ S FHIALG B o
TAEe] thdd A3 qbgiell A kA 3ol SAA #AE FlsATHEden
and Aviram, 1993; Hill, Smith, and Mann, 1987; Frayne and Latham, 1987,
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<E N-4> geolgolny
F3l= =2 8|

sqy | owen AAAs oo TR cr | sme | M Ave

o urg e | AAERH | 1000 | 84 | 218 | - | 7R
A AW | 1017 | 854 | 272 33759 728 | 868 | 687

Ao GAag 1062 | 743 | 448 | 26708 562

-1 1000 | 85 | 320 | - | 60

-2 983 799 | 361 32611 639

-3 1064 | 869 | 244 |36378| 76

-4 846 769 | 408 |27.291| 5%

-5 951 809 | 345 |29185| 665
LMX 2 [1-6 913 78 | 383 |26405| 617 | 946 | 617

m—7 339 771 | 406 | 27537 504

m-8 693 649 | 579 |21.184| 421

-9 941 781 | 390 | 28001 610

m-10 944 802 | 357 28890 643

m-11 907 764 | 416 |27.189 584

m-2 1000 | 706 | 503 | - | 497

m-3 1116 | 752 | 435 |23279| 565

4o A 1031 | 712 | 493 |19536] 507

m-5 1099 | 75 | 429 |21244| 51
a57 [m-6 1152 | 734 | 461 |19961| B39 | 963 | 572

m-7 1216 | 782 | 383 |20703| 612

m-8 1126 | 780 | 391 |21.061] 609

m-9 1174 | 7% | 368 |22207| 632

m-10 1185 | 785 | 384 |20947| 616

V-1 1000 | 667 | 555 | - 0| 4%
ArEs (V3 1025 | 633 | 599 |16518| 401 | 747 | 500

V-4 1184 | 807 | 348 |19.439| 662

VI-1 1000 | 0= B4 1 - E:

V-2 1068 | 8% | 297 |33467| 703

R i/ 1031 | 817] 333 |23518| 667
AT oy 902 678 | 54l l20117| 40 | 0 | 618

VI-5 1010 | 760 | 422 |19926| 578

V-6 1039 | 806 | 350 | 23800 650

V-1 1000 | 716 | 483 | - | 512

VI-2 1013 | 709 | 498 |22116] 502

-3 1139 | 762 | 419 |19.705] 531
HAAE g 1076 | 760 | 422 120680 573 | 000 | 965

VI-5 1113 | 786 | 383 |20634| 617

VI-6 1139 | 75 | 400 |20586| 600

o leel/eA 1000 | 75 | 446 | - | oA
R 1060 | 729 | 469 |22.023] 5Bl | 783 | 546

AREE A w4 A 1.263 743 | 447 20414 53
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(1) ¥ ae]e guady) LMX 29 #7

<M 1>& Fagee guie] LMX A F4% 93%S nA AL d=stn
Atk A A, <FE N-5>0] dERd viel o], v g4 1.3249] 3
FAATe p<00l FFlA LMX el A(+)9] g3 mAa J7] wizol, <7

2 AT olg e AFdnE Fadee du4y LMX o] #dAs
MdH oz AAG 2245200608 AFE ATHoZ JF3h= 3lolth

<E IV-5> ¥aEg Zg4ds LMX 2o #7

Sy B ot Beta t-value Sig. T
by al gl &
J—];:_ﬂ . 1.324 0.036 0.765 36.928 0.000
H

24+ -1.0E-16, R% 0583, F-value; 1356.707,  Sig.F; 0.000

37 §1@ Aolth 0% sla HPWSFES wAMoR RqE ¥, RUSFS
BAse] S48 BES AFdE AR ANEAS FEEAT. BAA:

<E N-6>0] vEhd vpe} zr} sl Ad A Sgus
T2 UehfE Z2AAS R 29Ad A 395013 3ekA ol A 585% LERwET 7}

zhe] RPAE S 2@ A0l A 1960] a1, 3RACl A 1892 p<.001 FFolA el gh
Ao & yelgth wEbA FEHWES5 LMX ol WA & SHWsRE 3719 v

e BAEe B EFAYE Ao o 2L made Seldgr,
Z7ke] HyPusEel FHus MAE YA FLES FAss] e

Betagt& Blalstojof af=d, v aee]2 2] Al 7HA a9l @552 Betagt



o o Aol molx g gk webd] <7HA 2> /174E

<E NV-6> ¥aEg gudlso] LMX ol mal= xpE4 a3

A SYE Beta R AR | t-value| Sig.F
1 AA17E 3 446 .199 - 15.510 .000
AA17E 3 446 .199 17.844
2 QA71H TS a3 || Jzos | 19| 17z | OO
AA17E 13 446 .199 21518
3 QT T - 443 .395 189 21.389 .000
A4 L 435 .585 20.993

(2) ¥ aele U A7l asel

ALl vy 2 uiel Hake Arlaeiel mAle s 44 BdE oS53
<Hd 3>9 ASAde <& NV-7>0 AAE nkek A FxF ko] AgRAE A
3 A, Ao a2 guide p<00l oA Fake] Ariae el A
(1) FFe mA2 ok A <M 3>S A EHIJ oy EAATNE 4
ghe|olo} & 7 (Galatea effect)®] 7WdS <£-&3F Eden® Ravid(1982)¢] A7-A¥#4E=

E V-7> 93998 auds v A asgel w7

Y B EFoxt Beta t-value Sig. T
3 ol o] o
7 ;; ﬂ . 0.403 0.031 0.233 7.450 0.000
H

A4 -1.0E-16,  R% 0054,  F-value; 55508,  Sig.F; 0.000
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<G V=8> v asE]e fudEo] Feke] A awsdel vAl= A g

A =5y Beta R AR? t-value | Sig.F
1 ApA7E 313 291 .085 = 9.459 .000
AA 7 31 F 291 .085 9.477
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<E N-9> 97%ee el Pae] 45719 B

ERhie B EFeat Beta t-value Sig. T
3 ol g] &
¥ ;;i = 0.187 0.055 0.108 3.380 0.001
H

A4+ 1.377E-16, R 0012, F-value; 11422,  Sig.F; 0.001

<M 60 AFATE <E V-10>9 2t 94 AL Ao we} =9
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s AoE uehgth webd ate 4R E71dE A AgH o JEu
o) o 443 <M 6>L BEAon AN

<E IV-10> vaEE]2 gy dEo] Fete) ARErlel mA= ApEH gy

oA = i T Beta R’ AR? t-value | Sig.F
1 217 13 .056 .003 - 1.749 .081
2217 a3 .056 .003 1.758
2 AZHA ol ¢ 122 .018 015 3.840 000
217 aF .056 .003 1.757
3 1A ¢ 122 .018 .000 3.838 786
AFA 1L 5 .009 .018 0.271
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<GE IV-12> gadeEle gydlse] Fabe dgadlsdd nx= xd4 g3

A SHHS Beta R’ AR? t-value | Sig.F

1 A7 23 188 035 - 5.953 .000
A2 7F 23 188 035 5.955

2 A7HA o] ¢ 040 037 002 1.254 210
AR 7 A1 188 035 5.955

3 IZHA - .040 037 .001 1.254 308
A} 2L 5 032 038 1.021

g2 fydsed dadey Ay #AE A5 A < NV-13>
Al

of Yebd mhel 2ok @AH LA 23, 194 37

=

7} 294 3 A4 R

g Fe 006(p<.05)2 FHMEaTst dom, 2uA 3 AN 39 3 H e RPW s}
F& 019(p<.00D)e SHEAZE de A= vehy, 394 3] M L
FoF AHEHAT SHWFES] A aAE vt 913 Betagts &0
A, A A 1F] @s B AP uR gFo] Fsotel FAaldse Fol
7103k REH, Q1A o9 A2 Faldsd F()8 FFS WA Ut
<E IV-13> 9a2g 2 gyadsoe] F3t¢ dAdse nx= ApdA g3
oA EYWF Beta R’ AR* | t-value | SigF
1 AA7F a3 247 061 - 7920 | 000
2| dhR ar | com | oo | 9% b | o
A7 13 247 061 8.020
3 Q7HH )¢ - 079 067 019 | -2562 | .000
AFA ALF 138 086 4476
st I agE] e fudsse] AN vA= A adE AFe 2
I <® WV-14>0 AAF wps}p 2o, 1ekA 5743} 2vkA] 3749 ROt
068(p<.00D)2] ZHEI7F glom, 2vtA A4 39A 374 RS FS



.165),

25 (Beta

o= epg,

2=
RS

W5 5 (Beta=.044)

e

NEB7 e Aoz e, 394 3720 7}
1

=

] 5~ 35 (Beta=128), AF

.008(p<.01) <]

)

W

N
HH

&

)

O

= A+

<
e

CER L

&

S
&

A

5,

B

R N

PN <
SHHAFE] %

123 ). wheba

At

m}

|

A

o

3

R
T

S|

g7}

3|
A

g~

=

l
<7Hd 9>

1

0]
pul

V-14> 3122 e 2ol

RYA
It

3

M~ o o N
o | S o
%) < < <
C | o~ | o~ —
-— o0 N~ N 5 =
% S |0 x| 0xR~
T | D | D0 | Dol
+~
o o0 0
o] © o
< < <
) N N O N O X
R — — 00 — 00 00
| |

S| |wwo|wwo
L | © | ©N| © AN
gy | T [l R ® =

7 oF
wﬁ M =

.
aﬁ 7Uﬂ_A1”|ﬁ|
b U

X o
S

o\
)

(1) LMX &3} 4

3) LMX #

o

il
il

=
oy

o 3ol

k= Aoz e

_72_



<P 9>& HEAH o7 AdUE)

<X IV-15> LMX #e| AFFae] nx|= J3F
2| L4238 B (FeA Beta t-value Sig. T
A s 0.033 0.032 0.033 1.014 0.311

A4 1.955E-16,  R% 0.001, F-value; 1.027, SigF; 0.311

SRR 0.094 0.032 0.094 2.925 0.004

4= -24E-16, R% 0009, F-value; 8544, Sig.F; 0.004

ZAA NP F 0.141 0.015 0.288 9.344 0.000

A4 3669, R 0.083, F-value; 87.314,  Sig.F; 0.000

(2) A7 &5y AFFae B4

<A 10> A7l a5 FFE43 ko] AH(+)e] AFAAS o =3 Aol &
ZF ko] AFHAAE AES A= <E V-16>] AA AT 243 27185

re selaE, dAAE

N

L ZAAWDF p<00l FEAA A+ FEE WA w
of <7Hd 10> Ak 53 FAWES 2AAMBE A= A xS
Fel RPgre] 2208k 2172 vhehd, Al aisddel AAAES =AY F

g s

[¢] = 2 pEs

oY ¥
(]

fo
rot
o2
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<& IV-16> 27| &eqo] AF-dol mA= 9&F

2| -4 ) B EFeat Beta t-value Sig. T
g 5 0.478 0.028 0.478 16.946 0.000

A4 2.326E-16,  R% 0229,  F-value; 287.164  Sig.F; 0.000

SRS 0.269 0.031 0.269 8.688 0.000

A4 -22E-16,  R% 0072, F-value; 75476  Sig.F; 0.000
5

0.229 0.014 0.466 16.398 0.000

24 3669,  R% 0217, F-value; 168739  Sig.F; 0.000

(@) AT 575} AF5Ae] 2

ARE718 tade A5l = d98F, JAds, 2AANAF H A(+)
of APB/AE A5e <IHA 11>9 HFAHRE <iE N-17>¢ AAH AT A3 3]
AR A3, 455715 2FAUAF p<00l =M, Fd3BEl p<.05
AA A+ FFE AT vH, FAPsAE p<05 FFEAAN FInF FFE

= zAARAES Aol e 4

=
™
&2
rlr
P
o
fr
W
Ul
X0
vl
J{m
ol
N
-
offt

N

Frawsel wel 2o AWNSAS Felsiech meEa <AbE 11> BE A
o5

CGE V-17> ARE/L AR5del] vAs 9%

28 B XxEoAt Beta t-value Sig. T
7] 5 0.079 0.032 0.079 2.482 0.013

447 1.827E-16, R% 0.006, F-value; 6.162 Sig.F; 0.013

SRR 0.061 0.032 0.061 1.897 0.058

A4 -25E-16,  R% 0004,  F-value; 3599  Sig.F; 0.058

ZAA N F 0.182 0.015 0.369 12.364 0.000

24 3669,  R% 0136, F-value; 152.875  Sig.F; 0.000
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