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A Study On The Influence of ISO 9000 on

Quality Cost and Performance

By Su-geun Kim
Department of Accounting
Graduate School of Business Administration

Cheju National University

Abstract

The quality system such as ISO 9000 is powerful for every companies
to Increase their own competitive power. Especially it’'s getting more

important as because it’s more globalized every day.

The goals of this study are to review the ISO 9000, Cost Quality and
Performance and analyze the relationship among quality system, cost
quality and performance.

To attain these purpose, this study is consisted as following;

1) An Introduction
2) A Theological Background:

3) The State of Remicon Industry
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4) Empirical Analysis and

5) Conclusion.

This study is completed by carrying out the theological and substantial
approach. The domestic and foreign textbooks were widely used as
references and the survey of the study with the method of questionaires
1s done next to the reference books. 560 questionaires have been
distributed to remicon companies in Korea. Among 560 questionaires, 108
returned and 101 of them were used for the analysis of this study. SPSS
for Windows Release 8.0, the statistical package for social science was
used for the substantial analysis.

Components of ISO 9000 quality system were used as the relevant
variables for the analysis, and divided into 3 different factors. These 3
factors were named as followings; Factor related to internal quality audit
and service, Factor related to design control and Factor related to
management responsibility and contract.

These 3 factors are mail independent variables and quality cost and
performance were used as dependent variables. To find out the effort of
these 3 factors to the dependent variables, statistical techniques such as
Correlation and Regression were used to approve the hypotheses. And
T-test and Oneway ANOVA were used for other independent variables

such as size of a company, and location of the company.

The analysis of the substantial investigation is as follows;
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First, there were negative relationships between quality cost and the
factor related to management responsibility and contract.

Second, there were very positive relationships between performance of
a company and the components of ISO 9000.

Third, The longer company’s history, the more being clear to the
bottom at the components of ISO 9000.

Forth, The bigger size of a company, the more being clear to the

bottom at the components of ISO 9000.
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