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1. A2I= U EFEHY A

Ol

39

Alg|Aolgt FUdE thidoll tial] ol A =T (AE)E HHEsle] &3S o, Zufvic} &
A3k A7} vheeA9] of fofl {3 FAlo|t

Sel7} Agshe SAEFATAN7E dohiH AL o= 7de At derbs S48
A oti= v ofe] 717} §iek A4 SR E 593 Sl el 5
gk A3stollA], LR FAHETE Agsle] FsIE o, + STk Aleol9] ApolE TAs
+ AF A (test-retest method), 63 F7HA Fele] SAHE=TE AHdsto] 47 §L3 &
Hol| X2 A -gsto] Ho gy A RS ZA = Bk (multiple forms technique), T}
T ZFAYES A2 et 7 M 2FoeE vral F 22| 3 S Aol At
TAE 2AR] A 2E Z4sl= RHEH (split-half method), S28 MdS ZA3H7] S8
ofeiFfe] g5 ol &3l A1 AR EE Aslishe 52 Zohlle] A=A ALl AZ

o
o 23 ZAE AR EE Zo]7] 98 vhH ¥ LI E(internal consistency reliability)7}

4

o
=

2 AFelAe olF 7 el AdEle e R SEAEAl $9d NdE e vl

ALES A4 SRSl vl dRSIAEAS 24eks ARES A8siol, o)

ok
i

# 433 9] Cronbach's alpha AlFE o]-83le] A4S H713kck Nunnally(1978: 225)]]
osh UybH o A Ql olF-obol| A= Cronbach’s alpha A7} 0.600]d0lH Fi%

, 712 THEokell A 0.800]80]H Ftsh, 0.900]8o]ojof dhrtal 49t
2 Al AgE A A9EA FiE2] A4S AA- S 23 Cronbach’s alpha #1577}

09152 A4S gH3t Ao Yehygr)

f



<3 51> A4 HAYsA Ase 24 23
=& MA 9 MR 915

2= 2= ==t

Tee | e | T |mm e

MEEE AR M | 49 ¥k S5 T Cronbach
wz | 2o | o0 om
1. ATl =248t 2ol /XI5t UCt 115.38 188.236 419 914
2. wE0| Halsicl, 115.39 188.659 368 915
3. WMol 37| 22 ol /RISt RUCE. 1 5835 187.780 443 913
4. "HMIIX| o|SAlZto] MASiC), 115.42 188.058 434 914
5. =29 2no|7| ot 115.67 188.771 .391 914
6. FH =4 O| TRStCL 115.22 186.087 di5 912
7. Z44lo| HMAstn ofetsict, 114.99 186.348 574 912
8. 71&CHe| ofdol| MEtsict. 115.60 188.715 .390 914
9. Ha|gt FXAME ZHFE1 Ut 115.48 185.401 510 912
10. FAAIAO| ZEF=0{H UCt 115.64 | 186.459 .459 913
11. HH|FAIAY & Ctst SoiEelAldo| Aot 115.95 | 184.763 .500 913
12. itk A|Mo| 2 =|of At 115.13 | 186.682 510 912
13. QIZX|HolM Ciefst Blxx 258 &2 F Ut 115.79 | 185.391 .533 912
14. 2IZX|of| ZHX|7} 1-|7<| . QA 115.60 | 186.763 484 913
15. clefst MYy=zZaag 2T ot 115.89 | 188.484 371 915
16. CIfst O|HIEE HMISEiCt, 115.88 | 186.844 438 914
17. 24 e70| MEsict, 115.13 | 185.690 .555 912
18. FLAIM o|2R2F0| MEsict. 115.21 186.142 527 912
19. Me[Ao] cHEt 2F0| MAESICE 115.18 | 187.553 476 913
20. &ol7to| cietsict, W51 186.093 552 912
21. ofeto| Zolsict. 115.18 | 186.998 .b27 912
22. U/EMNE|7} AlESIC 115.28 184.335 .583 911
23. SHAFEX 2|7} AEsic), i [5) 22 184.373 .568 912
24. =H%o| I otz FI&sic) 115.25 184.722 .590 911
25, HIM Hal= (HM o|E)el o|o|X|7} Zct. 115.80 186.219 #2135 914
26. HIM o|224e =& U o|o|X|7} EC}. 115.69 | 186.141 481 913
27. BALRQ| o|o|X|7} Ect, 115.54 | 185.935 519 912
28. WA 4 oIX|=7} =Cf, 115.73 186.012 .456 913
29. F2ollM FH5H=E AlZho| ot 115.53 185.715 484 913
30. O ALBAIEO0| EAH "ottt 115.34 | 184.893 582 911
31. HEXMSA0IES] &7 W "I} St 115.55 188.041 .445 913
B odFolA e At 2ol w3k AA|9] A =E HAZ F o]Fo| HA o] ZeYs|Fr).

Q91 EA (Factor Analysis)< W W59 A% A4S &9 88 (factor) &8 F53



291740 WHeRs FAL 249 WHeR i HS Al i
(eigenvalue) 15 7|22 sfglom o Zxt 77 Q9o g X3} =dv)k BEE 990
Crobach’s alpha A7} 0.749 o] & g =9kow] A1 Q0lo|A] A7Q0I0E A&
7} 29.022%, 9.575%, 7.389%, 5.425%, 4.972%, 4.76%, 4.268%%. FoiA 2t 5ol thet 4w

7FA L 91gdc). KMO &% (Kaiser-Meyer—olkim measure of sampling adequancy)+= .8559]

o N p

KMO St M4 45 2] Jaabilz oh2 ol 913 & sl AEg ehhe
AoE o e ol Ao QARAS 3 WEY Aol $A) 243 ik
o2 KMOS| gol Q00lelil ob £& 7, sol ol el £ 7, T00] 4401 Het
37, 600] 441 A, S00l el vl elA) F3k Aol S0olshH WolE 4 9

Aoz A welal WA el o] 298 Aol KMO- 862 4de] %

B

AelAl o] A 12918 ‘olm A2 14X (eigenvalue) = 8997, A2 20.022% 2. LFEFSE
om A% AL B2} Crobach’s alpha Al7F 854% UEbr) A 12918 “slld Hale
o] oJu] A7} Frt”, ‘A o] &9 ¢ 9l olw| A7} Fk”, ‘WA H QIA T} Ek, A
D oluA7} Fok”, “F9lellA] FHsh Ade] Wl 7t shUE Felow, o] §EES B
B, o] gAY = 9l olmR], WA Bl AR, FA o|u|A|, 919 FH 5o SAHAER
TFA=o] Sl

AelgAl ol A 22918 AH|A'Z T4 (eigenvalue) = 2.968, AR 9575%2 LFEE
om A% F4-8 E3F Crobach's alpha A7t 82602 vehr). A 29918 “Ba A}
Ael7p A&si)”, QU/EAXR7E AGsie, “Eddde] Bl qhilz A As)”, ‘o] &

ofsie}”, “wiit Al o] A ¥lof gk} shbE [low, o] dEEd FHARN A, Y



710|MIE=4856.738(d.f. =465,

p=0.000)

ElAA ], Edade] 9l b, dleke] SolA, Wivhl Al 5o SAHEE TAE] Qitt
<3 5-2> #A AdPEA eQ1Es 23
2017423 I . L R £
0.854|0.826|0.847|0.887|0.773]0.772] 0.749
25. HM Haie (HMol&) 2l o|o|X|7t Ect, 0.814 0.727
26. B o8| & 4 o|o|X|7} Ec}. 0.811 0.736
28. 4 3 QIX|=7} =ot, 0.767 0.711
27. ZAke| o|o|X|7} ZEct, 0.698 0.613
29. FRlolM FRsk= AlEol Bl 0.574 0.647
23. EHAIRANE[7| AlSsict 0.824 0.762
22. /E[AXM2|7} Alsict 0.807 0.768
24. £Hs5ko| I oyt FIESICE 0.698 0.641
21. of|2fo| Zo|sict, 0.634 0.531
12, itk Ajdol & =|o] Aot 0.430 0.446
10. F[AMA|MoO| ZEF01K QU 0.728 0.610
8. 7I5Ee ofdloll MEtsict. 0.657 0.461
5. 7429 2ozt Ect 0.624 0.632
11. HH|FAM S CIsH FojHe|A|Ho] Qlct 0.587 0.545
7. 244lo| st oleEtsict, 0.528 0.546
9, Hel$t FXAIEE 251 QU 0.508 0.555
6. Tt 2ol 7iRs|ct, 0.506 0.649
18. FLiAM o|8230| MAES|Ct, 0.878 0.866
19. AMd|A0f Chst 2F0| HAHsict, 0.847 0.774
17. A e=o| MFsict 0.833 0.824
20. &ol714o| cisict, 0.628 0.647
3. HMo| 37| 412 Roll !Ix|stL Ut 0.843 0.796
4. HM7X| o|SA|ZHo| HAEsict, 0.778 0.676
0. mE0| Ma|sic}. 0.766 0.670
1. FHZR0| F2{8t Rol| |IXlst UCH 0.417 0.526
15. ci¥st AMg=2a3s #F1 Uct 0.831 0.726
16. Ci¥st o|HIEE H|Fsict 0.776 0.700
13. QIZX|Hoi| Clefst el|zx g52 2 4 UCt 0.607 0.638
14. QIZX|dof| BRX|7} !Ix|st2L UCE 0.589 0.533
30. O ARBXIS0| A Frlsict 0.666 | 0.713
31. MEXZA0|ES] A0 A Hopt Ect 0.644 | 0.607
eS| 8.997 2968 | 2.29 | 1.682|1.541]1.476|1.323
= o 202219.575|7.389|5.425[4.972| 4.76 | 4.268
KMOandBartlett sTest KMO=0.855,

— 62



AelAl o] A 39918 A7 3-8 (eigenvalue) = 2.29, EAHES- 7.380% 2 LElskon]
A E BAS E3) Crobach’s alpha A7} 8472 Vebyr}. A 322012 “X A o] ZH3zo]
A de”, 7S] ofghel] Al “Ee] fHu|zh Frt, “ninlAAA 5 kst §
oA o] ek, “AAde] HAskar qkelelet”, ‘At RS ZFaL ek, (A
7ol Il 7} s E Flow, o] EE2 HAAA, 715 of gt A, AE
o] &J3fn], v A T okt R A, Aol A 1l qlebd, xRS oA,
TR O] AR o FAEE FAu] Sk
717 08 35X (eigenvalue) = 1.682, BAHES 5425% % LFERE
o A% BAE E8F Crobach’s alpha Al57F 8372 Uielykel. Al 49912 “HLojA A o]
S ogo] HAsL”, “Au] 2ol vzt QFo] FAs|ct”, “AA 9 Fo] At “EQ17tH o]
thefslel7h shtE Jaow, o] IR FiAA o] & aFe] A, Aulx e AA
A, AAdeFe] A4, G4 vkl 5o SHEE FAH] Sk

AegA o] A 5291 HITA' O IFX](eigenvalue) = 1041, AR 4972% % ek
vom AZE BAS 23} Crobach’s alpha A7} 77322 Yehykcl A 52912 “mldo]
Z7) % Sholl 1X|slaL ek, “wAA7EA] o] sAl ko] AL, “aigo] A-lslet”, ‘T
73] TR Stof] 1XJslaL ek 7t SRR Folom, o] FEEL A 9A, o F Az
25 Held, FHAR 59 SAEE A= Ak

AAEA 0] A 6201 ‘APZE el o F 15X (eigenvalue)= 1.476, A 476% %
gk Crobach’s alpha A7} 7722 velsic) A 62912 “rlok
g AP ZEZ IS 233 ek, “ohegst o|HIES AlFRbeR”, “UATA oA vhefst #E
2= 855 4 7 ek, A Gl FFA 7 AHBIAL QUek 7t sUE Felem, o] g

Tt ofWIE, teldh dlE285at AN, BRI A S SAER A

=

N
o
o
2
o
r o
rlo

o
¥
(o
a3
s
i)
bt
M
2
o
offt

AelA o) A 72918 HIVE 34X (eigenvalue) = 1.323, FAHELS 4268% 2 LiEbLe
% 245 53k Crobach's alpha Al57} 7492 Yele) A 79912 “o] A ALgA=
o] FA| 7}, “BHAFZA| B 4l vl HyP} £k shUE FeleH, o] 3EE

< ol AgAe] H7l ARATAIES] &) B Ut 5o FASRE FAE]



D AFEAH 54

W o] A9 QIFEAR B4 Folsh| Sl HlE BAe AXsliom 1 Ak o
S <E 5-3>3 )
<& 53> HA o] 8A AFEAA 54
L gl = HAHE
- A 174 58.0
ra {4 126 42.0
10cH 11 8.7
20cH 124 41.3
o 30cH 99 33.0
40tH 40 13.3
ocH 26 8.7
Aol 12 4.0
NEES 37 12.3
329 19 6.3
A 29 9.7
3 ¢ ol /AMe A 41 13.7
Fe 12 4.0
hA 117 39.0
Hex| 25 8.3
7|Et 8 2.7
1009kl ojgt 24 8.0
100-2002+! 58 19.3
o Sfas 200-3002+2! 99 33.0
300-4002+2! 56 18.7
400-5002+2 31 10.3
5002+ oAk 32 10.7
Mg 74 24.7
Az 60 20.0
A 90 30.0
HFE P 16 5.3
FSEIS 24 8.0
EHT 22 7.3
= 14 4.7




A g dAdo] 174%(58.0%) -8 of A 126%(42.0%) K} wekom oAz 2% 20th7}
124%(41.3%) 0.2 71 ggkom, the-o 30t} 999 (33.0%) -2 20,30th7} A HREAAe]
70% o= XAt
el A Aol 117%H(39.0%) 02 7hg wWeka, thdo] ARREt FH-Ye] 564
(186%), Jhull/Au) 222 o] 4178(13.7%), Adq 3} A4tsdo] 419(13.7%), HE2 o] 257 (8.3%),
FEI} 127(4.0%), 71EF7} 89 (2.7%) 22 Yk
T 7HEAS2 200-3008Fd 0] 9998 (33.0%) 2.2 713k =] Yeldar, oo 100-200

m§2

nklo] 587 (19.3%), 300-4007Fo] 567 (18.7%), 5008HA o]4Fe] 327(10.7%), 400-500%+<1
o] 31%(10.3%), 1005+ m]ate] 249 (8.0%) -2 viEbsktY.

AFAE AL 07 (30.0%) 22 7P 7 ek, Ago] 74 (247%), 737157} 60
(20.0%), A7} 2478 (8.0%), ST} 227(7.3%), A9 E7} 16%(5.3%) 25 VERTt

2) HA o] &M P3P

ZAEALe] A4 o] 48] Asgsliel S wotelr] flalAl M= (Frequency) & 3F
AT} vy <3 5-4>¢ ek

AT B4 AFALE AAEA A AAE o] &3t AFA vHlE-& A9 fARHAl A
skgict.

HHESIGE HE 53] o)Ak uNE3l gle] 78 (26.0%) 0% 7Hd wekewn 23)7} 77
(25.7%), 3217} 687 (22.7), X-&°] 467 (15.3%), 43]7} 319 (10.3%) 2.2 UElske). #d o] 71
9] AS AFE o] AL uHE3E 7Eo] 9=

WEs7lE B 153 (51.0%)0] #3e FHo g wgsiglen thaows Al 1l i
S 9 AT 242 539 (17.7%), R Bl A qakgol] 33 (11.0%)& XHAskede).

o] g2k FHkA= FFH0%, 30.0%)9F Il Hee EAH60W, 20.0%) AFES W
g o] AnkE ARG thaoR 7R} Zho] 2 Whle] 587(19.3%), AdEE Bl
EelollA] & WEAe] 467 (15.3%) 2.2 ekl



¥ 5-4> A4 ol ge] BAYe| 54

= BT HME

KAl 142 47.3

SN MTFEA| 158 52.7
A 300 100.0

1t 46 15.3

2 7 25.7

B 3@ 68 22.7
48 31 10.3

58 o4t 78 26.0

2 153 51.0

A /FTLE 33 11.0

LESY| A/ 53 17.7
BE/o17 53 ey

7|Et 8 2l

=X 60 20.0

75 58 19.3

gl 40 13.3

=3 Z5 90 30.0
AETE 37 12.3

2 9 3.0

7|t 4 2..0

1 60 20.0

2 78 26.0

k| 3] 55 18.3
4 55 18.3

53ol4t 52 17.3

QIEfUl 185 61.7

Of3iA} 22 7.3

. AR 56 18.7
swan AZEA 3.0
TV 2.7

7|t 20 6.7

HET} 160 53.3

L Ea 38 12.7

THRIEAA| 17 5.7

nerd BIAl I ALHRIHA 57 19.0
NI 20 6.7

7|t 8 2.7




14t 53 17.7

st 28} 122 40.7
s 38t 58 19.3
48t oA} 67 22.3

502kl ojat 112 37.3

50-99a+! 106 35.3

100-1498+2 50 16.7

e 150-199a+ 13 4.3
200-2492+ 5 1.7

250-2992+] 0.7

3002+ ofAt 12 4.0

L0192 2ndo] 787 (26.0%) 0.2 71 wekow 21 & HREalo] 60M (20.0%), 3H T} 4
o] 77k 55%(18.3%), 59 o]l 529 (17.3%) o F vielyict.

AlFZsgol| tiet ARFRH 2= QlEllo] 1858 (61.7%) 22 7H4 wkor FuAtow
HE] AHE o Agto] 567 (18.7%), oABA7t 227%(7.3%), ARERA & TV7F 17 (5.7%) 2
2 eyl

AEFto 2= EFLE o] 83t HHEMo] 1607 (53.3%) o2 714k gkgkow &) gl A
QM 29} 2 T 5Tk o] 83t Wi Ae] 579(19.0%), I 2~} 387 (12.7%), A7t
&0l 207(6.7%), MAHAE thAsle] o] &3t WEe] 17H(5.7%) o= velideh

<2 28bo] 122 (40.7%) 25 71 Hokom, vhao & 48) o]io| 67(22.3%), 3do]
5879(19.3%), 19ro] 537 (13.7%) 22 LFebgEL.

MRS 1007HY v]abe] 218 (72.6%) 2.2 714 ke 100-2007Hde] 6378(21.0%),
200-3007F o] 77 (2.4%), 3005k o]/go] 129 (4.0%) 2= e}k

A4 ol 87| BENS 71eks] Fitelo] Hel, MEIFE HE 2-335j0]m], Ak o]l
e BHo W dglom, AT wE FAX AFES el W] AN XA

Pk B deluls Sl Bl tiek AEE dglon, 100w muke] dguld& A=

10 v‘o"—L_ = o
S A ) PG| Fa3 ol AeEe] ol S AR 1A
7 Qe B 991 Pt EEAAE ANl Aok <E 5505k Rk



<E 55> AAY AaEY MERy
20l REESY T PESeL]
25, 4 SH=(HA 0l=)9| ol[x7} B, 5503 | 0.9660
26. HM ol2Zel +% o ofolx|7} Zct 5617 | 0.8901
ololx] 28. WM 4l oIX|z7} =r} 3.580 0.9416
27, ZAFio| o[oll7} Zc 5770 | 0.8443
29. F=2olM F&sl= Al=to| ot 3.780 0.9134
o 3.650 0.911
23. SHALEXE|Z7} AlESICt 4.087 0.8728
22, ol/slda} ASsict 4030 | 0.8553
24. &=Hgko| L otLT| RIASIC) 4.060 0.8238

JESTI

21. of2fo| =olsict. 4127 0.7654
12. bt A|Mo| 2 =] Q). 4.177 0.8089
H 4.096 0.825
10. FAM|AO| ZE5:01A Ut 3.607 0.9046
8. 715cte| ofglol| Mgtsict. 3.703 0.8550
5. 7429 2ato|7} =cf. 3.640 0.8482
gy | LI ST S ciosh SoimsiEol 2l 3357 | 09517
7. Z4Alo| MZslLL otEtsict. 4.313 0.7463
0. Halst FAAMS 2=1 Qe 3830 | 0.8928
6. 9 =ZHo| RSt 4.083 0.78064
o 3.799 0.855
18. FOHAIAM o|2220| MAs|C 4.093 0.8207
19. Md|2o0f Cist F0| XASIC]. 4127 0.7996
7+ 17. Z4AQZ0| XMAS|IC], 4.180 0.8102
20. &elzlAo| cietsict 4.097 0.7891
e 4.124 0.805
3. EiMo| &7 412 ol A3 Sick 5957 | 0.8349
4. HATA| O[S ARzI0] HE3iCH 3883 | 0.8219
HMZM | 2. WE0| Helsic) 3.920 0.9035
1 Zezno| Safet 2ol Slxlska ok 3950 | 0.8411
g 3.923 0.852
15. cietst XMYg=ZaE Z28:10 Ut 3.413 0.9121
] . 16. Cietst O|HIEE XSG} 3.430 0.9135
‘E“ﬂ;j 13, olax|oolN Cletst slEx BES 52 4 ot 5517 | 0.859
14, olZxleloll HAF AxIstT 2ich 5710 | 0.8416
o 3.518 0.882
30. O|™ ALZXIE0| EAH Zolstot. 3.970 0.8234
=7t 31. MEXNSAO|ES| &7 & "I} £t 3.757 0.8122
o 3.863 0.818




4 AT 7] AR R TPt Fagt AduEAolka kgl on, Anl2rt 40%
A, ATl 392389 FAR Fedt Aduseleta Frlsiglch vAl aql=el isiA
© B Re@elde R gasita 71

oful A F oA XIS Asto] gk sk FAUS ol A7k Frk7 2 7 3780, 3770
o Feslthn FAHglor, UrlA G55 94 WE ooz Fesll BrhHsl

ARl BE gEolA] 40300102 vgton], 7+ AelEA] ghFof tisia tixX oz
Foslvkar H7seie.

AL A o] H7dslar qketelel e} ' 3b7 o] TSI 7F 742t 4313, 408322 T2
shrkar HrElglom vzl JES Q] g o]do® FasAl HrkE

7HA 2 B Rl A] 40930102 e} 7 AulsA] dkRof| tisliA] thA|R o' St
a1 Frlslgich olF A eFo] AAslk 7t 41808 2 7 EA] Ve
TAL BT EolA 383042 Ueh} e oo R Fasl =g, A
$ 3ol Xsta ek 7l 39578 b =4 Uebsid

Az 2y watk BE ghEollA] 341301402 H 34 Hr} E7] Ueh) BE o]foz
FQ3A HrkE R o, IZA el B3A7F XSk ek’ 7} 371022 7 =A] Vel

H7H= ‘o)A AgAFEo] EA] Hrkekeh 7} 3970, ‘A RAFA|ES] 40 9l Hrp) )
7} 37572 RE ooz FQ3rla H7kEg)

rlo
i
1r1

i)

o] 27|

L

web 4] A ol 5L AHATh Aulag S41H 0 2 FasiA] mefela glov, 5] £
A A, YA He), ko] 9 qhi, dllekel Sol, Wik A4, Al 7 Y gkt
A, MR 8, e A AR okt 97HA S8 Fee A 9eS % 4

ek



3. dTUtdel A

Ol

1) =ZAe] fxjof whE FAd e AREAT i Xpo] 4
o] 1ol v} FA ] A} wholl= Xlo|7} gl Zlolehe M 11e A%}
7] $18) et 7o) els17E Agelgict.
[7H4 1-1] =K 2] $ix]of wet g o] delgAoll= Xo]7t Sha Aloltt
[7HA 1-2] =149] fixoll whel A2 ukol= Zol7} glg Zlolek
o] 7Hae A% Slsle] BYUER T-HAS A Aske <E 56>3 2k
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oo 0875 0.148
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- -0.465 0.339
- M ZA 158 3.535 0.638
HIFA| 142 3.887 0.749
ol 0.538 0.942
M ZA 158 3.842 0.716
. HIFA| 142 3.768 0.670
A= 0.022 0.305
=0 MAZA| 158 3.766 0.733
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<GE 5-10> A o] e WEslad wE A AdEsid el Aold A

El e
22 P welss
1~28H 3~4H 58 o4t A"
o|m|x| 3.704 b 3.737 Db 3.454 a 3.650 4.001 0.019*
AMH|A 4.080 4.071 4.154 4.096 0.442 0.643
Al 3.778 3.786 3.848 3.799 0.375 0.687
7t 4122 4.114 4.141 4.124 0.035 0.966
Hz4 3.970 3.907 3.869 3.923 0.605 0.547
;ﬂijjj.' 3.549 3.573 3.397 3.518 1.388 0.178
=7t 3.817 3.889 3.904 3.863 0.425 0.654
Duncan®] AR 3} 0 a<h #p<0.05, **p<0.01
4 73 ol A @oloIATE M el o] §914E 0054 el Aol 1)
ok S WSt 53] o]l o] ST HAde ofm| Aol thsle] Ko FaskA| o
kekar Frhsiehd, WE St 135]6llA] 48]0 didele o] §AEE WA S olw|A] A=
% bl RIGIeh AR sk o2 W 31474 53] o]l el 53] olatel Amke
& geks] FEEAek webA PR 3-112 ofu]A] 2Qle] Afelle s ek

(2) 34 o] g7s] WHEESo] W) A AeEAS Holrf 9k Aolch

9] s17H4 744 3215 AZel7] 9o HFASIRA S AN AT g <F 511>
3} e}

HA AL F A4, 7HE 881 B Fo57+ 0.050014 ¥ 5710l vk} F-28k 2}o]
E H3h A QQloflA= AukE o g HiE oo g Al o] Favt Adl Lol
3 F7RAARE AR B4 A3} foju)gt Kol & HolA] ¢kokrt e 7hE eQlellA & vk
700l vt $A49] Fo kel gt Frr) Wkt o] & Helck o] ZAQ
74Ao] Fa3h A8 SAolgha Hrlhe] HIsh(4.230), A/AR 9 7|Eke] &

FAS wAde] HAd A & Eesieka H7kslArHE.7).
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<FE 5-11> A o] g9 wWhEgr]o wmE Al Hdel&Ade] 2ol
LHES7|
i By AT ys ”;'4%74;’4 HAEF ! resE
o[o]X| 3.720 3.630 3.561 3.650 1.591 0.205
SEIES 4115 4.036 4.088 4.096 0.223 0.800
Al 3.888 3.714 3.704 3.799 3.701 0.026*
7+ 4.232a 4.129ab 3.978b 4.124 4.459 0.012*
P 3.948 3.773 3.932 3.923 0.981 0.376
;ﬂijgj 3.562 3.432 3.482 3.518 0.742 0.477
ot 3.902 3.970 3.781 3.863 1.293 0.276

Duncan®] A4 23}

aHu2 714 3-21%= e A
713 QolofA= A A=Al YA e9lolA =

a<b

44 991 %

#p<0.05, *kp<0.01

A QolofAe HEA o7 delx|g) ]qk
714=|3e)

(3) #A o] gMe Feo] Aol wiE} R A& £AL Kel7l gl Zlolch

Q19] slRI7HA 714 3-8l ASsb7] 91l ol A AARE Al oy <3 512>
2} 7t
<E 5-12> #HA o] g4 Fao] W A AgEA ] xjo| A
= 4

T e pmaen| ZA | wwes 2 s
olo|x| 3.503 3.637 3.724 3.650 2,039 0.132
Mela | 4.081 4.061 4.127 4,09 0.333 0.717

A | 3650a | 3.939b 3.767 a 3.799 5.197 0.006**
71 3.980 4.219 4.121 4.124 2.275 0.105
oy 3.847 3.992 3.907 3.923 1.003 0.368
;ﬂgzjj 3.403 3.543 3.550 3.518 1.108 0.331
=7} 3.734 3.974 3.843 3.863 2.176 0.115
Duncan®] AFZEAA} : a<h xp<0.05, **p<0.01



fregoll wheba e A4 Qloll et fojmigt Hol & Bol i, Umi] eQlelld: fojet

o] % HolA| hskeh. Bao] SIAHE60) AT W AAFRI T HHEINE A4
o A4 ¥ A HE AEE Fesicha FrRehd, 715 9 gle] S o] §74L(39%0)
ol SR} B Ado] Fadk A9 SAoleln Hrlelgleh, AEA At o4 olelat ol %

ges] Holgiek asjug [7H 3-312 A4 aglellA fhds] Aes| gt

(4) A o] gL A weh A AREHE Ael7k & Aol
Flel sR7HA 74 3415 Aeb7] Slell Bt 24 = AR Bk v <3 513>
s} gt

ol2]

= T 718 | seom | mAEE ' i
o|o|x| 3.571 3.749 3.677 3.655 1.908 0.150
SIEIES 4.009 4.162 4.181 4.095 2.368 0.095

Al 3.708 3.884 3.854 3.798 3.118 0.046*

7tA 4.015 4.223 4.202 4.124 3.166 0.044*
o= 3.896 3.914 4.014 3.923 0.627 0.535
ﬁ' B 3.482 345285 3.615 3.520 0.729 0.483
=z 2

=t 3.832 3.982 3.702 3.865 2.863 0.059
Duncan®] AFZEA A} @ a<h xp<0.05, **p<0.01

A gl 74 SAel gt Fo 5 HrtelA] el 0.050014 Q1<dspell we) [ gt %}
o]E Holrh = A Q0lo|A] B Q1Y) 27} B X Ado] HE o]Ako & Z93lra
H7Rglon, 7 s Al Qlslo] Ale wljiok B2 7ol B Fasitkar Frlsigick o
Hub AR 24 Ad o]t o Hele AR o3t Kol & HolA= kst

s M 341 AT 71 4ol B ow sy
(5) A ol ge] Aol st AR ZAHol we} WA Audie o)} 9 Aolh
919] ehsl7al (714 3512 A% 916 A PAo] e AN ATRe g <E 514>

7} 2



<& 5-14> A o] g9 HEEA ] W A deEAe] 2ol

EE
29l 7let R [olats
olEful OlsiAb | (REARLTV, | HATE
Al2x| 7|ep

ola|x]| 3.678 3.564 3.615 3.650 0.400 0.671
SETES 4.116 3.909 4.101 4.096 1.048 0.352
AlM 3.832 35792 3.736 3.799 0.838 0.434
7t 4.157 4.227 4.035 4.124 1.212 0.299
2y 3.903 4.114 3.917 3.923 1.018 0.363
A

T=a 3.523 3.386 3.538 3.518 0.455 0.635
=t 3.868 3.977 3.828 3.863 0.377 0.686

EAA A% A3 AR A7 AEYeluk, SJaAL, mE Fleelel ol kel of 2]
% ot Kol Holx gigkel TElme [F14 351 BE Qeldl4 94 714E g

(6) AA ol ge] sEwholl W) A Aul £ Ko7k ghe Aol

sle] S917H [/ 3-612 AEel7] $18] A ERel A e ANR Adhe b <E 5 15>
o} 2.

LESES] ERol wheba 7 AuidAo] vl FOE 1] Kol = I Ak Au,
A4, 7V B 7t SAGIA Seluleletal SRIEgIE, 7t 4L SOGFE 005 TR
Srelulebeha Qe Aul2 A4, 74 S BE Gol5E 001 SRl S §
ofujsieia 1w ik A 24 Astoll felulat Hol2 Bl 4711 S4o] AR b
Aoz Aol Lozl

e TEFHOZ AEY o g0 AHlA 2219 FLEES S Uil Frkeh,
NEAE BEFLOR AGRF o] AL Al 29le] 14 Foelrha Brkelglon, o

T TS ARG o] SAEE T AT AolellA HelXor Rt



S
D asn | e | ae |MEEER| e | 0| T
e |

o|m|x| 3.734 3.650 3.487 3.582 3.650 1.847 0.139

AMH|A 4.203¢ 3.810a 3.884ab 4.102bc 4.096 5.120 0.002**

Al 3.918b 3.579a 3.65ba 3.697ab 3.799 5.171 0.002**

7tA 4.266b 4.000ab 3.814a 4.077ab 4.124 6.518 0.000**

Haz4A 8.0 7 3.813 3.836 4.019 3.923 0.973 0.406
;ﬂijjj.' 3.523 3.325 3.386 3.673 3.518 2.390 0.069

= 3.934ab 3.675ab 3.618a 3.954b 3.863 3.419 0.018*
Duncan®] AFSE22A3} : a<h<c xp<0.05, *xp<0.01

ofol] 1kl A7hgol} Bl mEE BAZ oPAg A4 o] &l A4 2l disle] W
Zoeleka rlicke), AIEAHS ol 83 WA o] § 4L A4 8Qle] A Fesiela Bk
om, tiFa% o 7k RS o &4 o84 F Ak Aolel] Hol Koz RESGch

744 Qo] tiaE s B BAE oY ol §e] 44 | Feelivha Bkl
ohy, AEFLE o] 83 o §ASS Fh4 Faelrha Frksigie:
3 ol 8ASE E Aole] Aol Auoll HTeig

upAeke 2, %7 2Qlol dilAE Beguis i @A ol ol g2 Fha | sl
oha 7Rk W, R W /e 2SR ol &4 A ol g75e] Bl Hbt
Vg Feshtha 379

wa Ao 2E 714 99l Ui B2k A5 A1 ERer(414), A4 Lol vl
7} 4 oA ek, 54, Selmlel TR A Fold AEAS o 83 A
A o §450] 744 2loll tfslA 7ba Fesieka Bokbe) vk, A7HE-S ol 83k A o]

874 A4 2900 7hg B Festeka Brkielek
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How WEAT o3t WA ol gS0] Aula A4 AA, W £4 BEIL Fesja
e, Pl e aA S P A o S-S 471A) 44 2 olel olal Ak

2 ° Fesithn Brkige

(1) A ol gAe] Zteldol me) A A8 44 Aol7t S Role.
919] A9 (14 3718 AZel7] 98] BRI R4S A Ashe vhe <E 516>

o} 2t

A stdapel] whel i) A degA] o] S e kol tijk H7telAl e olw|A] 2gl9t
42 QoA SAH O G913 Aol RYE) AA 2 A 91E olulA] 2eln
o o] F94] WA el Bglon, olulA 291 el Suele] g FF WA
olulA17} Bl Feefek rkelgleh 7 @A) olulA] Qeluc Ao RS Fek %
7 de b obye), 1 ofsl]l o] &7 Fo] 28 o)l o] &AEl HlslA THAel T F
Qsheln BRI A% 249l Aok oA olE e

<& 5-16> A o]8AL sutdsrol] wE A MEEg o o] 7%
=t
2l F FolEE
149} olst ., sE 44} oly ki b

o|m|x| 3.845 b 3.690 b 3.388 a 3.650 6.838 0.001**

AMH[A 4.204 4.096 4.012 4.096 1.357 0.259

Al 3.827 3.828 3.699 3.799 1.264 0.284

7tA 4.335 b 4.107 a 4.004 a 4.124 3.554 0.030*

Hz4 4.066 3. i 3.840 3.923 18536 0.161
;ﬂijjjll 3.642 3.489 3.496 3.518 1.075 0.343

=t 4.000 3.886 3.694 3.863 2.843 0.060
Duncan®] AFFE423} @ a<h xp<0.05, *+p<0.01

JelEe P14 371 olulA] 2903} 714 29) Bl sl AldEiglon], YmA &
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Zas el tel.
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[7H2 4-1] 34 o 87e] Aol wiel M Auida e

[7Hd 4-2) A4 o] 87e] elddol wjeh WA Q&AL dol} 9 Aolt.

[7H4 4-3) 34 o] 87Ae] Aol wiel WA AuiLa e

[7Hd 4-4) 43 o] 8Ae] PAF 7} FASoll whe} ;A ABEAS Hol7k g Aol
3

714 4-5] A4 o] 87e] ARl wha} A A Holrl 9 Aol

(1) A o1 §742] Aol mhe} HAAY SHE Hol7t g Aol
919l Sh7H M 4112 AF37] 9o HFAe| A S NG Ak The <E 518>
3} e,

A

N e 014 MATE t N
o[a|x| 3.667 3.627 3.650 .468 .640
M| 4.110 4.076 4.096 .460 .646
Ald 3.828 S50 3.799 1.025 .306
714 4.194 4.028 4.124 2.095 .037*
Hzd 3.989 3.831 3.923 2.055 .041*
;ﬂijjj 3.491 3.554 3.518 -.782 435
= 3.865 3.861 3.863 .045 .964

*p<0.05, *+p<0.01

ATF-EA 54 5 Aol whebAl= 7H 29l 9 AZA LRlolAE fou|3k Xto| & H
ek 7H 21 AA| o] 41247 b2 Q150 vl AiF o2 o] Fesirha 7
= T ofzl FAI(3.828)0] o34 (37590l wlsl Al o] & T] Fasjclar Frlelelct.
4 29lol tisiA = PR = o] of o] vlsl 7HA& T Tl Hrksislet & 714
o] A&l 59 kol 3t F7tel HA S Ad Fakoll sk 7oA fou]3t ol & K

ot aeg PR 4-1e 7H, HSA AR Sde] AeE gl
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() 4 o 87| Aol wel WA AL Holrh 9 Aolch
9191 S917HL 7ML 4-21% AZFel7] S18) BEAe| BAS AN ATKE vhe <E 519>
3} ek,

A%
89l F FogE
20th W]t 30th 40tH 50t o’ | HABH
o[g|x| 3.621 3.661 3.645 3.769 3.650 0.314 0.815
M| A 4.040 4.129 4.105 4.246 4.096 0.930 0.427
Ald 3.785 3.755 3.779 4.071 3.799 2.150 0.094
7H4 4.128 4.136 4.006 4.240 4.124 0.635 0.593
=M 3.883 3.987 3.906 3.904 3.923 0.494 0.687
fi'ijjj 3.537 3.417 3.538 3.769 3.518 1.984 0.116
o} 3.844 3.854 3.775 4.135 3.863 1.429 0.234

N4 o] g74e] ol wre} Aol tak H7h ol 4 LQllE Fol Aol S

Wolx| ohghh delma (14 490 BE 44 29064 9de 7171E9
(3) A4 olg74e] Aelo] mpz} WA HBEAS Hol7h ke Zolch

919] S PP 4318 AF) Sl TRl A4S AN Ak The <E 520>

o} ek,
A A SA F ofulA|, Auls, 1A SAGIA BAROE FI3k HolE Hglor, ol

n)Ash Az SAo] §olE pe005 SN SolFrH, 71 £AL p00l FEolA
Solgick, AFRA AT} wek 2ae] gl o] Felulsrl Lebgtel. AAd oz i 7t
)/ 4022 Aol Srak B So] slAde] ofulA), A4, 7ol el & Fesjeha A7l

W, AT AR

O]

223 ZHYo] A IPNEE o]5 A] £4 BFE ul§ Fesjrin

’

33710t 53, w3, Agdo] AR, A, - Soll sl RS A d/ A

27191 A} ofulAL} AH|2=9] F2Eol i BholA L SR B HAE YA
A 298 guEew ¥ Fesjha Brkssich
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22 | uen Fey | Koy, 7|E} A F s
B2 | Eoi/MEAT (AR, S SR 5) gR )
o[o|x| 3.800b 3.731a,b 3.530a 3.650 4.310 0.014*
A 4.257b 4.034a 4.038a 4.096 3.629 0.028*
Al 3.861 3.755 3.786 3.799 0.686 0.504
7tA 4.333b 3.829a 4.149b 4.124 10.745 0.000**
Haz4A 3.972 3.875 3.918 3.923 0.417 0.659
A
z2 ey 3.583 3.418 3.529 3.518 1.153 0.317
Bt 3.914 3.943 3.799 3.863 1.189 0.306
Duncan®] AFZEAA3} @ a<h xp<0.05, *+p<0.01
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ABSTRACT

A Study on Selective Attributions and Satisfaction of Pension

— Focused on Resort Pension in Jeju Region -

Chang-Hoon Yang
Department of Tourism Development
The Graduate School of Business Adminstration

Cheju National University

The theoretical study, present conditions of oversea pensions, present conditions of
domestic pensions and the case of Jeju Island area pensions, etc have been researched
systematically by selecting pension which is rapidly growing as a new tourism culture as
well as a form of accommodations.

Also based on these things, the theoretical framework on the study of pensions which
had been lacking is provided while the beneficial information has been attempted to be
provided to pension managers and the people who are planning to enter the market in the
future by finding out the selection attributes that Jeju Island area recreational pension
users acknowledge as being important, whether such selection attributes have effect on the
degree of satisfaction and furthermore, analyzing what effects the characteristics of
recreational pension users and the form of tour have on the selection attributes of
recreational pensions through an empirical study.

In case of the empirical study, the survey has been performed by extracting a sample on
the tourists who have used the recreational pension of Jeju Island area. The period of
survey has been set as 16 days from August 23, 2008 to September 7, 2008, conducted as

one to one interview survey method targeting only the tourists who have stayed at



recreational pensions among the tourists who are leaving the island after finishing the Jeju
Island tour in the Jeju International Airport lobby and the sampling has been performed
using random sampling which is one of nonprobability sampling methods.

The collected data have been analyzed using SPSS 12.0 which is a statistical program
while performing the reliability test and factor analysis. The frequency analysis has been
used for the method to find out the form of tour, characteristics of population statistics,
evaluation on important attributes and overall degree of satisfaction while performing the
independent sample t-test, regression analysis and ANOVA in order to validate the
hypothesis. The analyzed results of this survey are summarized as follows.

First, the 31 items of survey have been derived as 7 factors as a result of performing a
factor analysis on selection attributes of recreational pensions. These factors have been
named as 'image’, 'service’, 'facility’, 'price’, 'accessibility’, 'experience program’ and
'evaluation” based on former studies.

Second, the selection attributes of recreational pension by users followed by the location
was shown as having no difference as a result of verifying the difference of pension
selection attributes followed by the location of recreational pension.

Third, the 3 factors of evaluation, service and accessibility were shown as having
significant effect on the overall satisfaction as a result of clarifying the effect relation
which the selection attributes of recreational pensions have on the degree of satisfaction.

Fourth, the difference of pension selection attributes followed by the form of tour by
recreational pension users was shown as having a partial difference while the selection
attributes of pensions followed by means of transportation has shown a very clear
difference in the service, facility, price and evaluation factors.

Fifth, the difference of pension selection attributes followed by the characteristics of
population statistics by recreational pension users has shown a partial significant difference
for each factor except for the age group and place of residence.

This study has significance in that it has made an approach through an empirical method
as well as a theoretic establishment of academics on recreational pensions while presenting

the introduction of distinctive theme, securing regular customers and sustainable



management, assimilation of existing unauthorized accommodation system, maintenance of
flexible policy for seasonal factors and off-season, setup of a grouped zone for recreational
pensions, cultivation of marketing ability and improvement of tour service training as
development plans for the promotion of pension industry in Jeju Island area based on the
results of survey.

Nowadays, our country also requires a pleasant and sound lodging culture as the tourists
who wish to enjoy their leisure time have increased as the quality of life has improved.
Accordingly, the role of recreational pensions is getting greater and the recreational pension
as a form of accommodations is taking up an important position as the tour - recreation -
leisure industries are being highlighted as industries that are getting attention in the 21st
century.

Therefore, the study for making an active recreational pension industry has to be
performed steadily and if an additional empirical study is performed on the lacking parts, a
broader range of understanding on selection attributes and satisfaction of recreational
pensions in Jeju Island by tourists will become possible while also providing useful
information to the recreational pension officials and policy makers in their practical
business affairs. Although there would also have to be additional theoretic studies as well
as an Improvement on survey tools and analysis methods, it would also become a
considerable amount of help in establishing the marketing strategy in practical business
affairs even in case of applying such framework of the study on pension businesses and

other lodging industries of the land.
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