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A 1R S BEh #R
B1W BEME) R

w237 (industrial relations)3t ‘22 xtel Abgatele] FA’tR o & 3l
g, o]k 7ld7dde] BEMoIM Faizie] AdslE dAoly BFCIDF
Hof 24Ele] gl BAolTh =g xAIBAE APHBAC|UME ohg¥ 23
CAbg) Al BAolM Adedgch el xABAE AarEAL) Yo7 5}
), ApRzeld Aare] SAS D Aagsole] Yodrt AREFA 5-&E ek
, @ Mg 2 olg37e) ARt FoiA Qitke A, @ ik Axz
e} 27t sltke Aeirt

2 (Robert W. Cox)ol 2)stml, xAt#A(industrial relations)< BeXs FIL PN
3] LofM AALLE Aabg Eel4r Ay B (social relations in production)©]
o o] AtgjBAe] F 2715 d=xtele] F2(rules for work places)& A dstn
A 7S Busteg sloita FAstn gick. =¥ d-F(John.T. Dunlop) o}
olstal, wAIDAE Zoal, Adxt oeln PEzie] BuME gejstn, xAHd
Ar) ~Ele apg]A] 2Ele] shejal aeloln Ee|MogE WMA 2™t FHo o
tha zxj4dsta ick.?

Sy Bkt wAlBe] Zhde uet ko g olshsty] o¥7] wEed
A 3R] Zid g AATIA ¥ 29 wl- A2 A MAE Q) whid-g dohE Hert
gl Zolth. thgodME waABAC] Jide YA © 2l AR A
Q) wj7dof Tisied U 7|2 tirh.

1) BYEAe BE : 2432 442 AduFFele) ddg & e
W, 2tesin o) % 2dely} WMol utel 2EAAF S FH - AP 4
sbashgich, 23] 1947) o olzd APVF F 2&I2Abe I FHUL vIFE
grysid 3 4t oW A dAate] FAE ohe thdshA Egich ol Hol 28

.

L

o

o

1) Robert W. Cox, “Approach to a Futurology of Industrial Relations,”
International Institute for Labour Studies, Bullentin (No.8, 1971), p.141.

2) John T. Dunlop, Industrial Relations System (Southern Illinois
University Press, 1958), p.382.
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Qo] ddulFFee] dHg A Hrlef o] 2 r),

Q) WPIERE XAl WL : Ahgxtxe] AAEA Fele) AEst spdoss
thE T de dEBGAtehe A9 3 Sabd Ay 2ol Uk & 4
reh 2dde] el me daugolete Huizt o) AL fatol tig M=
dake] AT ThssiA € Rg W o]YA HrlzbAle T4l Babe Bu
HEHE 7HsshA st F4siabase] oftto] gitkn & 4 it} it o)e
U UYE dRRe) sldedM e AA Uk B 4+ ou, Fas)doiME 289
2ol vlReld 2fPdat WAl 28AAA} AlulHoltt, =at AMFRe 7|
doiM = 7hdeletn Bele 2o) ofgele A} Po] 74V - 54 182 7]
dol ExYE & & glvh. 29X exdn e nEe) AAA ol wa
A2l FARE2A Almabdel i g Seste A2 AgAEIM abEsls} opy
b ddatoln, ZEAFoME sh7kele] 22t ohel wBayolete 24
MU Aojch didh wAAZL w2 Aol Bl BelSE oL uf
= ol whZelth. Je)3 ol BAE BhM ol Foixle xATAO] tiet 32
Sl ¥R wszAbolut HEH AAt EBAkstal g edols ofz six|
WENE shFslo] durelg ®xbsiod 2t ziolr,

) BB % Al MA - UM G HHo] st} ool wia st
SHstd ek od7lofM wsh: ARE FYYLE TE AR THY 22
I, 2Rl B A Rol &3k a% o2 - Al Ra) - o] B Se
TIMulA7|Bg wepaiel,

B A W Fue) Ao oy Aol WA Bspo] wATA
I HEEHE A= MAZ BEo) Yz, =0 IuAAL] 2odolu} by
= FA The Aol 288A - dFEH - 52 So| AnHog was
T = E A tsiA BAMM fey UM Y o odgHs wapsia g)
FoSsl oleitt sbdoly dye dWHoE FrbAe] Aag olge A}
ool e sty 2eab a0 So] TeAABe o)slRAE 2| s
WHE 7] ek vlFo] abEFe] Frlold zzabgle] Frh(Laboristic
State) 2 WHstn glu, 282aabge] ofshel 150 zA8IEo] Zgek oder
N2 WA Qe AL x5HYo] BAska] Qi Frloh s uptaer W

i



oletz Azrsich.

et Rl glofd WAe] E rhE AW AbgatzAe Byolch HEE 2
o abgab Wal AedatzAel A3 A sAa 9H Edol B
AELU 72 el Mol AlEad oy Suuth golM AME e 7
o) o] e FR3 2 elujojMel FYHU A YAANGAE seld B
ofLle}, 7tEel DAoL FBVIAM - B4h- B AdY o) YD
bl GRoBe) ojgt W wABAL UPHES] BE R - Aol %)
= ujode) zlo] CIIME Hursted, ArdAtdle} nEsht FUAY 23 Y
shol £.23t7] SishME o5 MelZlle] BRY 47t FUHA G & W)
mh2ol 7710l wheh xAb@AL] elele 23 Ackn % 4 sith

(G0e o
al
2}

arc}

|

2}

=
T

B2m SHEMRe] B B
1. SiEtRe] Er FEARA oE B

s2f ARe] Zdoduols zjivie} s)ajuie] [Azt diEo] $tom, —9—*‘5“:—-_} o]
oFate] BAE Es] xaAPAHbE g0l Helojala sivh. mhEs ool ‘2
=9} 3] p-232¢}e] U’ (employer—employee relations) T ‘ddziglt =&
8}2}e] 374’ (management-union relatios) @ siAEle A% sich

sicje] wA B S Eupwd, ZHedzis et vijlogMe] Z2aatet tiEo] @
HAEZ 7t Mok ohu)el Balo) = 2Yzie] VAL 7hAx] goU tEE x4}
Bre] o] 34 g wzisr & gich.? olelyt A W wxABAL 27)e] dHH
ol ZheaA 7bEFAde] 24083 Arola 2u akEFejre] Ud} HE
o] AFGrd-gFo] Seittol utel xAFAE IS BAREE oot 7]
A7kel ZhEsr daAof ojgt zjulE WAl RspA ik ojof Uisl dg22ate
wojstto 2 x5 23HE AAdstod vidrtod tisiM Rk FEY 23] YUE
Wojr zp7|yol & E @3tz shsgith

cha] wabarure] ojslie M2 AhitelE ZolnE abrle] olejrAg $isiM 4
thupoll thshod wol 2lgk xulE & 4 #hof drke R Ui U] whEolr).

ol apEZejrlrle] d4Mel wHg Mg BE FFHo2e ALY

3) Summer H. Slichter, The Changllenge of Industrial Relations (New York
- Cornell University Press, 1947), pp.1~12.
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$HE 9lstod Hdate} ZAPe] AFAlgle
“‘“ﬂ% o] S3jo} & Flo|r}.

ojgh ol =AU 1 Alhel Abtlof ulelM Ztzt S5 S HRjuA
ddstol givh. F, wABAE 1847] Fdof A)atY ode] Atdsind o]F o
7k FElo] 2 gt APE wid o sted HAW Holrh weld wA}
BAe Fde] AW KoM AAH . AMH - A odzde] wEz tol
o] AHH FAg el "k weal@Ae] ojatd wHnHe tHxog
AM e g} g

(1) HHE BHEME: DAY A 37 e 1947 $d7)x] &xl%bi%!
GHZAM, A2 AR2AoIY Zui = Eago] HyEa] Rsjglond
4 71dE mfate] 2yt Hd g o) mhEe] SxY 4242 w)z U= Ao
tHojrh. gt xS o] wofM als) Felglx] Ye e ng
F2 JdaEolvt IgaE FAstE YelE ojFoiyon, ZTezxHL Aex
o} AUl g2tz AAEgich o] Bre] wABALE Hoddz My 2a
Y A& PAT] Qg ¥ ZEake] Helu AzrH g4 AAspre o) mj
ol ol AR AE ‘HUhH wAlBAelus R 2o}

@) 2y HOEMLE - AHESo) A ABare) wda) Yol WALz eal 2os) 7
of ghel BAH cABAZME Z2ate] Y2F A 4 AT PAo] Woja]
A e &l olza Abgabs oo thgsted ZEafo] thste] Zeh. g5 . o
£ S 7HEH 28 o)) Y ExFAAY o AxE njeistA Ueh ol
 Abgate] AbE AR Sulse] o] Uyt w0 g TSe) H-]of
thetod Mg zlcke #14 HES wadshe Holw, Tzats Arexpv) W 3
= 2ol RYytogn wabuA A #2112 + e dukn Bzsigd
o 5, o= Axe] Azbda g ) 7hE3o)H At B} MM T, o A3
dAe} 23, 242 vtz dojele 7 }%’9’—1 2432l x At SAolzln &
¢ 3tk olE 1947] 27] dF2] 2¥(Robert Owen) o]¥ g 2 2 g slojo

v 2] 1Mo AMA kel £lglw xALPAL) siefoc),

(3) Eﬁm HEMGE - 1rdtitdo] o) Fojxl 1947] Lrjof 2rhHQ 7] g8y E)

M gt 2L BEMog BIFPoeM o] ARE HujE T,

2 ﬂo e my

r’.‘?
i
m

4) Clark Kerr, John T, Dunlop, Frederick Harbison and Chailes A. Myers,
Industrialism and Industrial Man (Cambridge, Mass : Harvard University
Press, 1960), p.131.
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27 gk g e Sof oM E nge] Azl M, o] A x|
Ap2)sioh e 7 o2 2ohHd wmEAAo] #adElo] 3trh ottt xFHe
Ap2labe} 2] Z b mak "ebdol zledy x E %Y (craft union) TE 2713%
o)) So] sidulgion), obal ZEatae] yjo] uletsied Fefe] sl 27
Mol PAES oz ezl edl X Wk

@) Py SERE: 232 ARAE Ay Fe)H wdo) A A7joiA
oAl vhEbwrY wabAe] siefolch. ofRinh, 219179 2¥~11¥) 3 £
(19181 #1od~1919d ujojota sfAd) o ZA - ojekzjol(A2AAA
o) E~1947d 7ddgide] A3oiM vpelytedl, ol zstd AFFEol 7Y
ddojr MM 2ezze] AME AfsrAzA A wAbde] Welol
t}. mpebd BedAzle] xghv ElEE BF x2be] 22 HE5E 4 URY
Aol 47-g uln gich

65) REM HEMLE : 1920d2) AAZY ou# ape] A&t %3do] WA}
A 2AElo) 7)de] AdFprt dopy A, 252 Fdo] Pelga dEHES
A7h #4adx) ojars wakshA En z;owtum zm}v' Jutshsit, wed
JAke) masle] wge nguzgate) Aad - FUTEAE AP oRA

sbed o % Z%F(industrial uniom)2] £81g 7HA %tt}, olelgt xAIDALE 2
stobet A21H - AAA - AR H 2] Aol glov) AL =F3AYEE VA
2 stA 8o c22de AAdske SMAREAM e be EH“*P Al x| 9
2 m wA "oh upebd UFH xAbEA Y-S Fstod AAUFFe o]
de] #7de] 7hsstA Ele Aol

2. SiERtE=l B

C*!‘— F7vE HEst AgAlEE 2 3

& ’éloiﬁ}ﬂﬁ. 7id 22k}l ngrete] MAES .oag)a xARATL
sHejz el gEvte w52 A g5ol dsl Bt Hste
Maho) uhel Yebrlvkn & 4 glth. whebr olzigh Fidof i ztste] 7{AH
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+ 7hed 84Ee AREM A2 Fe] 270 abRFe] AlAle) 7)ol %
dHez FAlgle izt Yokth exde] HAUITEE AALFe) 2o ¥R
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(94.5%), S7)Zc] HWe(14.5%), A7} W (6.5%) £o= Llebrl st glth.

R - Al xJ X =
1 l- 31, AN T2 EM (che] : o, %)
- = s of & ol &
95 45 2 142
olul .
e T ) (31.7) (1.4) (71.0)
2R 4z .18. O. 58,
- (72.4) (27.8) (0.0 (29.0)
a A 137 61 2 200
(68.5) (30.%) (1.0) (100.0)
- 9 A AIX =
- 2 RjotE, | Mzat| U3} |
ToF gzof ¥ HUS HES
72 31 40 143
olnl 2
A2 23H (509 (21.7) (28.0) (71.1)
32 12 14 58
=z =]
=EZLT L (55.2) (20.7) (24.1) (28.9)
104 43 54 201
g AN s (21.4) (26.9) (100.0)
’ - y AlZ247212} & =
‘EI- 33 AUty M (cte] : |, %)
- o Col m| stAol H| HAUY,| EHEO] )
T Al2ids] | of ¢S Azt gl ¢ 9
SR 81 32 9 19 141
S (57.4) (22.7) (6.4) (13.5) (70.5)
=y 28 17 4 10 59
ST (47.5) (28.8) (6.8) (16.9) (29.5)
g A 109 49 13 29 200
i (54.5) (24.5) (6.5) (14.5) (100.0)
arm, Wz pHsted flatold Aalshe WA ol titt FUHY
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Aoz ol fojaitkn H2she wiol, Abgale] 70%b Gelsbrpi Abite
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=
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=2LT e | (9.0 | (s5.2) (1.7) (24.8)
P 7 14 8 1 30
°© (23.3) (46.7) (26.7) (3.3) (12.8)
38 66 125 5 234
YA s | s | s34 @1 | 100.0)

x2=15.37234*% df=6, % P {0,05

Q) BHHBE U FEME! GBK 1Y 2] 2Esejol it - Apzho)
Ashs (HE- 35> oA 2E wpe} o), AwrZgal 50.3%, w2 5
A&t 45,327 Zb2h £ A slE woln Yeony, FHH zsl: 27t 32
30.0%, 38.7%F utetui: gich ol FAx|el= MF o] 2oy 420z o
stod mrhrlzbal BRIUAZIIR] X7} Bslr] wlRo], YAMO g Al
W REIE pdo] FolErhe AgolM 244 A7t velya gir).
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e
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WA dgo] a2 Aefol o] Fojzjo} ek AztHrl. meh |
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"EH- 35 A 204K ¢
EH- 35 19 2. chaof oH Al (crsl - wd, %)

Wz FX| Tof &K

;o2 | e Fc| 23 FcHIMIYH T ofci A
o1ty 26 21 25 39 34 145
222k ()7 g) (14.5) (17.2) (26.9) (23.4) (61.4)
e 14 4 11 14 17 60

=Tl (23.3) (6.7) (18.3) (23.3) (28.3) (25.4)
R 3 9 5 8 6 31

° (9.7) (29.0) (16.1) (25.8) (19.4) (13.1)

g A 43 34 41 61 57 236

(18.2) (14.4) (17.4) (25.8) (24.2) (100.0)

22=10.23643, df =58

szl Azzde] BAEEAMrE UL FHvIxbe) L5 dod nAlstan A

%24 Qe zeatohA BAwch 8% FA obd 4 <tk sfas
6> oM X uieh 7.401 223U @ =0.055F ofA
solw it Apgate] Aol = 66.6%7F BFsine] HHd

o
X

rlo

Fﬁ

mlm E
(o8]

o] grta Suigh wtniof, 22z} 53 :d&&—?'ﬁl 55.8%7} 2ursiae] $I¥gAdE
w73 glttm outsteic. o)y BAlAM §Are] BARARR) :wZZFFIE AHGated
tjet BAg wde s Uehde zl@eba 8 4 itk B3] x2pe] oy
woks)ne] HEd e =285 8}04 Apgat22e]| Holojg Wt A7t
2 glom, ot 23l Ezwo 494 2717k grha & 4 sich
I o8 oje 9o =2 oMo YW glct ¥§ aud . |
olu 14 39 29 39 25 146
22 0 | e | aee | 8. | ar.n | (618
N g 25 6 9 12 61
ekl (14.8) (41.0) (9.8) (14.8) (13.7) (25.7)
R 1 7 2 10 10 30
° (3.3) (23.3) (6.7) (33.3) (33.3) (12.7)
g A 24 71 37 58 47 237
(10.1) (30.0) (15.6) (24.5) (19.8) (100.0)

x2=17.57253**, df=8, %% P {0.05

- 107 -



B) MMEERR : AT A2 pdNe] B FAAE-S olo] AT A4
A8t vbel o] ol olulsta FEelod gtk Tejn AaleME g2 Z2a)
ol YA rdAe] dilol Yoy ExF2xHe A BED gy, 2 HE
oM olgl FZ FAE vheluln glizdl, ol EI- 37 oA} o] ==
FAY¥T @ =001 £FM FelHd AolE ol gltt. & dubZz:afe)

f

0

B5E7.80 weh gaabduisle) sl Wt AP ¥ 4T g x
26807} B FAA Bl The B of w2 e sleh wio] b
ah 33rRYe] gol el B B FAA 3

221def nlFE sk e A
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2
(6.5)
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Botsjojo} steka she
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5%e

el J°11

2EA
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ojz 3lrh.

aof iy RS
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ZEAD WA 2t

33> o

A}-&&}S ] 56. 747} FEog

ik AR g} Ab30]H,

Apof Alg

Zatzol xZE0] ik A & Hdsirhd HAt
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uzea| 5 30 15 146

U (65.8) (3.4) (20.5) (10.3) | (61.8)

. 43 2 9 7 61

=227 | (70.5) (3.3) (14.8) (11.5) | (25.7)

10 2 17 1 30
2.
A& 2 (3303 (6.7) (56.7) 3.3) | (2.7
149 9 56 23 237

A g (3.8) (23.6) (9.7 | (100.0)
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Hateh g2 FAM ox %2 o Agstaubs W R thstod Ao
CEH- 400 oM M ube} zho], ZAZHYIR @ =0.01 AZofA M2
7ML Aol E Molw itk & Abgate] 43.4%7) LSz Halsin b
tedof, dwbZeate) 20.6%, wzzHRe] 30.5%7) #AE Eaistn Qi)
YR 22} 70.5%, xR G440} YE pEE A18)st 3 gl 2t)sl
oA, AM&Abz 36.7%gk0] 2wbs}l gich. o)A 1EQ) Ex]EFd A v

ol #8Y Yoz dWVuM dsrg w At} w2 E4loletnr A3z}
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>
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b

ool 2 fr

(EI- 407 2lAtel S xYUof chst o4 (the] : o, %)
- om |[ERCRAHBMERD|EREF DX - 3|A} it o
T 2% 3glexsNelaaEAg| s MEl faye

o) arz e A} 103 3 27 3 10 146

= (70.5) (2.1) (18.5) (2.1) (6.8) (62.1)

38 0 18 0 3 59
=Zz 7L
=LY (6a.4) 0.00 | (30.5) (0.0) 5.1 | (25.1)
A2 A 11 8 2 5 4 30
° (36.7) (26.7) (6.7) (16.7) (13.3) (12.8)
4 A 152 11 47 8 17 235
(64.7) (4.7) (20.0) (3.4) (7.3) | (100.0)

X2=66.63978%**  gf=8 ik P <0.01

oleitt Abgate] wgztto] Tyt BAS (EH- 41) ofM M wie} o],
A& 46.7%7F e F 28 Exle] Wede AMsha YA Boaer o 2
°b & 5 slth = F2Y EA12] YRS 2=0.01 $204M ZA 2L 71
sfatel & ®oln gleoh dubZexte] 88.4%, xZ7HEe] 95 1%} M) Wads
oy M3Hog ldshn sl weiol, Abgate] 53448 w2y Exje] Yg
48 U3t sioh wlebs xApztol xERYte] WA Zgiojai oFzte] 2}
ol-& itz glch.

- 110 -



lle_ 41 : _‘T_%ZA(_‘E -3,;'1“3] IIE!J(?_% (E_!"?‘l : ng’ %)
oL | woa 2 o8 | o W YR ue |(vdUe
2% | mew | wew | awc | w8 |usg |
et gap] 130 8 9 0 0 147
e (88.4) (5.4) (6.1) (0.0) (0.0) (61.8)
ot 58 1 1 0 1 61
e (95.1) (1.6) (1.6) (0.0) (1.6) (25.6)
P 11 5 8 6 0 30
© (36.7) (16.7) (26.7) (20.0) (0.0) (12.6)
1} 7 199 14 18 6 1 238
(83.6) (5.9) (7.6) (2.5) (0.4) (100.0)
x2=79.33438***  df=8, & P 10,01

zzalgo] Aol olelE 27
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S
-

£ gt 7Y AL x5 Wl A
g mat ofujel, w2Y7E hE AFol wisted itz vhbbAE S

1o Eabsh 7] whZol #FUHoldoe) A o]Folalm nFel nNFE FLI]

o

sjstod,

>

] CEI- 427 ofM e e} o) 1Ere] xF 2o BE0] ¥
Jof 7lodsh 7] miEol o H3d 23 YeAdg x7le Aolet shAch

EL- 42 LABEC 2 A AUBML T TIHE o m g
- = of £ X 5 OO (wg I M 7o A
T o= 7104y iy ot |ahxl YR Y
53 52 30 9 2 146
olu} 1
dE22AH (4609 (35.6) (20.5) (6.2) (1.4) (61.6)
= zab 31 17 12 0 0 60
il (51.7) (28.3) (20.0) (0.0) (0.0) (25.3)
W g A 6 12 9 4 0 31
° (19.4) (38.7) (29.0) | (12.9 (0.0) (13.1)
g A 90 81 51 13 2 237
(38.0) (34.2) (21.5) (5.5) 0.8) | (100.0)

x2=15.48610, df=28
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Y =32Ye] BEe] cEate) Wyt o] Hr v)odsigi=io] t)
gk Wb - 42 - oMo} o] FAEA) fFolsTal sxof vl Fs)
of 717l gxIRt, ZAFAHU] «=0.1 5=FofM 2d7te] 2pc]E Ro]lq 9r}.
F w2yl BEof tisto] TRAA (ATt 71 9%, RS s0%)0] 2LE
AHE8. N F doh o 28 MY HoLE ) glch. o7 Erdsl e L wz
el Bol xab R Zeabe] Yelskidol vlodely vk HE ol™sl gl
the Zoju).

g, e R27bRR) Ak Eabte] A2 Fo) uistod Awwed,  EI- 43
offxjeb o] vl LYstA Y o] Foixj 1 = Al dof 3},

:&n[u 43 SRR S RA 2AL g (the] - m. 1)

T ‘”%J%I F=R242 It [StR| R stxl 2%
dwzea 46 59 28 12 1 146

bl (31.5) (40.4) (19.2) (8.2) (0.7) (61.9)

N 24 26 9 0 1 60

(40.0) (43.3) (15.0) (0.0) (1.7) (25.4)
A8 a 3 16 6 5 0 30
(10.0) (53.3) (20.0) (16.7) (0.0 (12.7)
af - 73 101 43 17 2 236
(30.9) (42, 8) (18.2) (7.2) (0.8) (100.0)
oje}l e VAL xTRY] o) Uyt Algs g ojojx| gled, EI-
44, oA B uie} gol dubzgale] 70.3%7F w2 7PREE Aglsty glch w
Pofl Ab&zte] 40.3%7F = ZRE Balslru} A2 & gRsLE Hog epua
ek, 2ot Ak YA oA eAe] 278 E dubZale)] o))k d%re 1

gfstod ofx Wz )
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ER- 44 a7t of ot AR (the] : oi,

2 o7 loge Melxg Asl| DM 2 s gAlofe g4 A
35 67 30 8 5 145
Tul 2t ;

B¢z iy | wsn | (5.5) | (3.4) (82.9)

w2 A 5 12 6 6 1 30
° (6.7 | 40.00 | 20.00 (20.00 | (3.3 (17.1)

g A 40 79 36 14 6 175
| @z | @sn | (20.6) 8.0) | (3.4) | (100.0)

2==7,34312, df=4

2) HHEEC EY

aa) wgzgte] 285l e 7lse B AZE JEL- 450 o4M Be Ll
o} 7to], 2ATAAYE  «=0.01 $Fo)A Yt Aol Xoln itk At
cealse Zez7 7i453.5%), dFUA63.3% §o2] WAH Tle 2%
o) pRAFzI41.00), %x570(36.7%) Sl FAH - Y 7ly & F2 7Y
st it m wgof, gt FAA - £ 715G6.7%), BAH TE
(33.3%), wozyre] 4%y o S° FaH 7]5(30.00)F Z2F st
gtiz w1 stk B3] xE2ye] 7% FAH 7lse #¥2E A 2rsbe At
gate] Ajzhe wate] odstTAolM 9ol M F]Ee] AHE&AL $-H2 3o HEdY
oM wzBEe] B Ay wajrhse] dANAAE B W *l?th d
A wEzite] 72A Fold xztRe] HgA, wAdeTF S £ 23]
oisrel *iatol mpE Aj7to] AHEstn g7 whE o At

b

o

HEO- 45 LExEel J1sof ThT 14 (ghe] @, %)
=) jchﬂﬁ SMA - 5 ﬁﬁll_‘ ey A
T = 7 s XM sl 7l s 2l s

77 59 5 3 144

o) -

AM223H (555 (41.0) (3.5) (2.1) (61.5)

. 32 22 3 3 60
=E2LT | (53.3) (36.7) (5.0) (5.0) (25.6)
10 1 9 0 30
A& AL (4503 (96.7) (30.0) (0.0) (12.8)
g | 92 17 6 934
(50.9) (39.3) (7.3) (2.8) (100.0)
X 2=09.23428%%%  df =6, s P 0.0l
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B~ 46 ol 2 upel Zol, xAlzbo] « =0.05 $Zojr] z2]pddde o
21=]) Aol & Kol girh. = 227 . ¥
W & FR AN 7l 2T xE2Y0) FHE Foi BEsiojof & anro
2 sk wbdof, Abgate] FpojM Hapudg
ol AbelA Al RAH(19.4%) 5 3 8RN oz Q)
25T g Y UL o BEE 9)s) Fath Asol ofd 4 9th.
2efuh oleiRt wapzbe) gfHE WAH A9} of . Wy AT o] Fo xpaim
2.2 o] Fojil sbtfoletin Eried Abgxt: TEate] WA Aaiof thyt Ay
uied & ook & o]t}

Q

———
N

CEI- 46> XY Y gsyy (che) - mi %)
S w [TEIV|PLXS(SX A AL B8] N |[SAlwA
T P N g s xesafof gey| TEH] A
o)tz Al 83 26 6 24 5 1 145
B (57.2) | (17.9 (4.1) | (16.6) (3.4) | (0.7) (61.7)
[ 31 12 4 8 3 1 59
=T (52.5) (zo 3) (6.8) | (13.6) (5.1) | (1.7 (25.1)
- , L
it 8 4 2 3 6 15 1 31
° (12.9) (6.5) (9.7) | (19.4) | (48.4) | (3.2) (13.2)
af - 118 40 13 38 23 3 235
(50.2) | (17.0) (5.5 | (16.2) (9.8) | (1.3) | (100.0)

X ?=70.53899%%*  4f=10, k& P {0.01

U wF2ie] 43 Bt Msladol thsted Anvm S E- 47
oAMel o], wapbdto) BE Hujzo ge) asfjealg Mria7 c).
S dtZ2zbe ddate) ols)RF(33.3%), xAWA HEr|Be] 2=

(28.5%), Z&=x} 2jxl9] 0] £(17.4%) 55 AMsjadeor 2} 5} o1 slond, w
od

ZRE Al Adate] o)s)F(39%)0] 7hY 2 Weloleln ofrlT gled), o
Ueateke del 22a oY) v]d4E 30.5tF 1 9l 20317} HE
Bol ¥52 51 vk Yol A&AE S ZEab o)4]e] u]44(67.7%), Al
e} u]d4(12.9%), Ab&ate] ofshRE(16. 10044 T Msjeqle EET

e Aoz vebstoh whebd dodzte) ojsiel YA ZeatSe) ojalw 1= kil i
°f R7Eln gtk xF2Y o] BAro] YoiA thE RE MUIE ojeet
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xAbzre] Qlalzpo)7t o g AMaiste 2 oA AE&sta gitkn Azdr).

BE- 47 LEXRY 292 gAMEol XMHa? ol: o
('i_'r]' Do: %)
L ow |[TEMEYA BRI AtRINY B 71 Ef P
= Mol siojiRElE EF|o M 3 8

25 48 41 23 5 2 144
(17.4) | (33.3) | (28.5) | (16.0) | (3.3) | (1.4) (61.5)

“ 18 23 12 4 1 1 59
R .
(30.5) | (39.0) | (20.3) (6.8) | (1.7) | (1.7 (25.2)
A 2 =} 21 5 1 4 0 0 31
(67.7) { (16.1) (3.2) | (12.9) | (0.0) | (0.0) (13.2)
a} 7 64 76 54 31 6 3 234

(27.4) | (32.5) | (23.1) | (13.2) | (2.6) | (1.3) | (100.0)

G W

x 2=39,20802%**  df =10, sk P (0,01

WMWY

rE2ge] ad ol thslod AMed, CEM- 48 oMl Fo] x4}
k2 w7 Wristn sivh. FAMozE debZEate] 63.2K, =2HFo
£8.3%, 2b£xabe] 58.1%7F =52 2AdFHE Adstn ded, o)RH2 A&
atel 2Rz gt PP Adxe) ANE guts dgsta givke RE
elojgtrts ZuiolM & uwf wpghzlgk deojch

EH’ 48 > _IA__%ZA(_?JB—I Eﬂl"é %21 (t‘.‘_}_% . Dg, z)
L. e salza sal o x|we salre sy
< 2 lg Tgla” el 2acola Tsla g A
" 31 60 39 10 4 144
222t oi s | o@Ln | ey 6.9) | (2.8 (61.3)
zapn 21 20 14 2 3 60
e (35.0) (33.3) (23.3) (3.3) (5.0) (25.5)
4 2 7} 6 12 7 5 1 31
° (19.4) | 8.1 | (2.8 as.1) | 3.2 | (3.2
v A 58 92 60 17 8 235
(2.7 | 39.1) | (25.5) 7.2 | 3.9 | (100.0)

x%2=9.92013, df=8
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Hetil slos Mg Fpstaat st ok oht Abgabe wabEgpe] w70
WEfel slofd ZEate] AHMALE o destn gl AU61% o2 vehy

th Zel}h golMs iRl AMHA Balol leiME A Acpe spa
ol & ol Utt.

EI- 43 PHZY Y SAMETS AYE ol g
T T ]
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ABSTRACT

Proposals on lmproving Industrial Relations in the Taxi Industry of Cheju

Cho Sung—Keun

Department of Business Administration
Graduate School of Business Administration
Cheju National University

Supervised by Professor Song Byeong-Sik

This study is concerned with the problems and their solutions with
regard to industrial relations in the taxi industry of Cheju Province,
particularly on the basis of published research and surveys. Pulished
research involved the background, theory, nature, and types of industrial
relations; surveys were done through questionaires distributed to both
employers and employees. A chi-square( x?) test, using aross—frequency
tables, was employed for statistical analysis.

Suggestions were made for improvement in industrial relations of the
taxi industry in terms of:

(1) The intended principles in industrial relations: ‘a: the recovery
of reliability, b the establishment of industrial aims shared by
industrial relations, and ‘¢ democratic leadership on the part of employers
and union leaders.

(?) Industrial relations: ‘@ the establishment of cooperation in
dealing with the issues in question, ‘b the shift from authoritarian
management on the part of employers, and ‘C' consistent and fair treatment
of labor policy on the part of the government.

{3) Wage and working conditions: ‘@ step-by step progress towards a

complete salary system, b change in business management, C: the
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development of long-term employment, ;@ the introduction of a
two-shift-per-day system, and ‘¢ more facilities and service programs for
the benefit of amployess.

(4) Trade union: ‘@ the recognition of the existence of trade unions
on the part of employers, b the simplification of grievance procedurss,
and ‘C’ a positive attitude towards management participation.

Suggestions made above should be handled on the basis of the recovery
of mutual understanding between employers and employees, as to the validity
of the existence of each. In particular, the taxi industry has the dual
characteristics of profitability and public interest. The issues of
industrial relations in the taxi industry have a significant influence upon
the levels of the empioyer-employee relationship, the government, and
passengers as a whole. Therefore, it is necessary that there be an
appropriate education of taxi drivers in their moral principles towards

society used in their occupation,
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, @ Mg 2 olg37e) ARt FoiA Qitke A, @ ik Axz
e} 27t sltke Aeirt

2 (Robert W. Cox)ol 2)stml, xAt#A(industrial relations)< BeXs FIL PN
3] LofM AALLE Aabg Eel4r Ay B (social relations in production)©]
o o] AtgjBAe] F 2715 d=xtele] F2(rules for work places)& A dstn
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Ar) ~Ele apg]A] 2Ele] shejal aeloln Ee|MogE WMA 2™t FHo o
tha zxj4dsta ick.?

Sy Bkt wAlBe] Zhde uet ko g olshsty] o¥7] wEed
A 3R] Zid g AATIA ¥ 29 wl- A2 A MAE Q) whid-g dohE Hert
gl Zolth. thgodME waABAC] Jide YA © 2l AR A
Q) wj7dof Tisied U 7|2 tirh.

1) BYEAe BE : 2432 442 AduFFele) ddg & e
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1) Robert W. Cox, “Approach to a Futurology of Industrial Relations,”
International Institute for Labour Studies, Bullentin (No.8, 1971), p.141.

2) John T. Dunlop, Industrial Relations System (Southern Illinois
University Press, 1958), p.382.
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