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ABSTRACT

Examination of the relationship among career
decision—making self—efficacy, personal value, and

quality of life of convention staffs

by Kwang—Yong Seo
Department of Tourism Management

The Graduate School of Jeju National University

Supervised by professor Sung—Hwa Hong

The purpose of this study is to define the convention staff in Jeju
convention field and to explore their career decision-making self-efficacy,
personal value and quality of life. In these days, college student’s passion for
occupation increases, resulting in greater competition for jobs. so many people
emphasize practical behavior as well as attitude and cognition through
internship experience as a staff in convention industry.

However, there were only little researches from experience in academic
studies. In addition, studies regarded convention staff as volunteer. In this
study through previous studies, it has found out convention staff definition
and the relationship among college students’ career decision—making
self-efficacy, personal value and quality of life.

In this study, the following hypotheses are set up to achieve above
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research objective.

Hypothesis 1 : The career decision—-making self-efficacy of college students

will have significant effects on the quality of life

Hypothesis 2 : The career decision-making self-efficacy of college students

will have significant effects on the personal value

2-1 : The career decision—making self-efficacy of college students
will have significant effect on the internal value

2-2 : The career decision—-making self-efficacy of college students
will have significant effect on the external value

Hypothesis 3 : The personal value of college students will have significant

effects on the quality of life

Hypothesis 4 : There are different according to demographics factors(sex,

grade and the number of convention staff experience) to
career decision—-making self-efficacy

Data for this study were drawn from the college students who study
hospitality industry in jeju island. Data collecting method was a convenience
sampling with face-to—face interview. A total of 213 questionnaires were
collected from the survey and 197 questionnaires were coded for a data
analysis on this study. As for the statistical methods, factor analysis,
reliability analysis, one-way ANOVA, t-test and regression analysis using
SPSS 17.0 computer software.

The result of this study are as follows:

First, The self-efficacy of college students were partly accepted quality of
life. goal setting, planning to self-efficacy were positively related to quality of
life.

Second, The self-efficacy of college students were partly accepted personal
value.

Third, The personal value were partly accepted quality of life. Internal

personal value was positively related to quality of life.
—_ 91 —_
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Forth, demographics factors had a partial effect on the self-efficacy as
mentioned in hypothesis 4. These results agree well with previous reports.

Based upon the results of this study, the following recommendations were
suggested for future research:

First, a wider research for various areas in convention industry staff as
critical human resource in convention destination must be performed in the
future.

Second, in future studies, detailed studies are needed for variable influences

of career decision—-making self-efficacy, personal value and quality of life.
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