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142) o]’d<F - 44 21(2001). e A-hul =} A AHRE =Y thAkd
A+ 33y, 2(20), pp.31-60.
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organizational commitment on the relationship between work—family conflict and job satisfaction
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commitment to the organization: A meta—analysis of antecedents, correlates, and consquences.
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2912 Murnighan(1994)15003} Smith et al(1995)15D0f 2&f AA1® FHAAHQ
5SS 7IFor AgUAAT ExY A5 A, Mg adde
of 189 FAIES Tt ol EFe ‘1 de ofyry, 5 ulg 1E e
YAE 53 FHEE ol&ste] AU 2 FHE Foto 7 F Ue
FE7IdE = 7 9:5(2000)152), %FH 21(2003)153) A & 3](2004)1999] AFAT-=
of 71xste] & 2370 F&EY AAFEH, #FAFH 2, BA - JuHEH, AL
3] - 23H AR FESL 1 A okydl, 5 Wl ¥ HAE 53 H=
E o] &3l A4t e wiAMFEA d8 g B e 25
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2 F4sD 1 FPe 1 A8 ohT, 5 vl age] YAE 58 AEE o
gahsith vhAvow gHagel FAS dabgae AAHe Gorol
4B TFtel F 4vol4 5TRFOR FANAL o2 wgow FHH A

150) J.K. Muringhan(1994). op.cit., pp.96-100.

151) K.G. Smith., S.J. Carrol., & S.J. Ashford.(1995). op.cit., pp.7-23.

152) 7 2]5(2000). AA =&, pp.42*55.

153) FH21(2003). AA =, pp.31-36.

154) 98 3(2004). FElvtet A5 Ao IA AAE Al wete] ek A, AMUTgw gy
AAFSF =5 pp.21-28.

155) N.J. Allen., & J.P. Meyer(1991). op.cit., pp.1-18.

156) HHe-7H(2005). A=, pp.155-172.
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JEJU & JCVBG 9 67 Ado2 ysr ths, v &E 7 EFZH(non—probability
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ICC JEJU, JCVB 40 A4 3 31 91.1%
A 240 215 19 196 91.2%

157) Sl BAA Q959 BiF7|Ed o8 AA TES o do
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21 2] A (reliability) ol & QFA A (stability), ¥4 (consistency), <lZ7sA

(predictabiliy), & &/ (accuracy), 21&7Fs 4 (dependability) 522 3T F 3

L doR fAE SAET T Y ZHETE Agste] FAF APS 0
B 249 0 99y U AFES db e FPHO, oF Sof 1TFL

21273 (test-retest reliability), o& 7F4 S8 %75 o] &3 41¥ 4 (alternative
form reliability), Z&1}3} <3 (Cronbach’s Alpha)Alas S°] Sith o8 IEE
2 749 Hxo A AESH &3 A 5 (Cronbach’s Alpha)7F 7H8 2o] A&
HE AFE ASURolERID B AFdas Fd Jidel i WA duA
S #3537 Slel aE2n8kst &3 (Cronbach’'s Alpha)Al&=E o] &3t W& d#A
< AFsAn. AW oz A3 8k fFofoll A AFEE Al dig #de g
Aot thA 2 ARE 0.8 ool AEs] Al Aol =val B 4 dom 1 Fhol
W EAET AR 2 AV vk B g

NEY AE A AR FdY9AAdaRle] A& &3 (Cronbach’s Alpha) gk

2 AFYAlA 0822, Hxe JaoEAd 0.725 413 0.7195 Hola o

g

A

160) A L(2005). A3 st zAEHE ;| B&Mbooks, p.179.
161) J.P. Peter(1979). reliability : A Review of Psychometric Basics and Recent Marketing
Practices, Journal of Marketing Research, 16, pp.6-17.
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<ABSTRACT>

A Study on Collaborative Planning among

Stakeholders of Convention Industry
- Focused on Jeju Island -

by So-Yun Lee
Department of Tourism Management
The Graduate School of Cheju National University

Supervised by Professor Sung-Hwa Hong

Convention tourism - one of the fastest growing tourism segments and a

very important sector of the industry - is forecast to become the largest
sector of the industry during the beginning of this millennium. The
convention industry is a high value-added industry that has a positive
influence on local economies. As a result, many countries and regions have a
keen interest in the industry, competitively fostering it as a strategic industry.

While today’s trend towards open and information-oriented societies has
contributed to active exchanges in the areas of human resources, information
and culture, the convention industry, as an intermediary of international
exchanges, has contributed to world peace and the development of national

economies.

Although the convention industry has brought about significant
developments in tourism recently, research on stakeholders’ collaboration in
convention studies has not been well developed. This study sought to
overcome problems among stakeholders and to find ways to sustain
collaboration among stakeholders in the convention industry of Jeju Island.

Thus, this study selected six groups (public officials, journalists, academics,
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tourism businesses, NGOs, and the Jeju’'s International Convention Center -
JCVB/ICC JEJU) deemed to have an important influence on the convention

industry of the island.

To accomplish the objectives of this study, a review of theory and an
empirical analysis were carried out together. The data for this study are 196
questionnaires selected from 240 that were distributed. The questionnaires
targeted the stakeholders of the convention industry on Jeju Island, and were
completed in a field survey performed between October 1st and October 20th
2007. Frequency analysis, reliability analysis, factor analysis, t-tests, ANOVA,

regression analysis and path analysis were used to analyze the data.

Based on the survey, the findings of this study can be summarized as
follows: First, there was a perception gap regarding collaboration determinants
and collaboration effects among stakeholders. Especially in regards to public
officials, it was found that those at JCVB/ICC JEJU, who have a direct
involvement with the convention industry, have high levels of knowledge of
the convention industry. It 1is argued that there is a need for
knowledge-sharing and promotion of the convention industry with those who
are indirectly involved with it, such as academics, journalists and NGOs.
Second, there were very few opportunities for those in the groups surveyed
to express their opinions. The system of communication should be continually
developed and expanded through such methods as open forums, congresses

and presentations for the stakeholders of the convention industry in Jeju.

In the summary of this study, there is a discussion of the limits of this

type of empirical analysis, and a discussion of those subjects related to this

study which are in need of further research.
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