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o] A (= ;M) 8F/160A] 7+ $349 = —~
el i) /10047} oo £ 20)(§25)9F FA o)
= =97 il = o ]
5 8 /1604 7+ $374 A= (§9)2 d=s
whohed 0% /1804] 7+ $349

L AN VR, A ARSA D A el 1996, p2d

National Academy for Casino Dealer. 1995.

<E 2-10> @A €8 2F(NACD)S 8 A&

- Management of Keno & Bingo
- Pair Gow

- Pai Gow Poker

- Human Relations in Hotel

- Restaurant and Casino Industry
- Race & Sports Book Management

7]
- Hp
i}
il

ENA U Fayg

- Introduction to Hotel, Restaurant, |- 7| E3}Eo2 9 - g AEZ - 7HX = o 9
and Casino Management NEQ A A

- Survey of Casino Games - HolEAILL 7]EYF

- Casino Cage Operations - FHA A0l A] EHYEA AN VeEHFE

- Supervision of Casino Games A e AEAY, FY 5

- Slots Management I 7B EEAGUIHERTE FYHE)

- Slots Management 1T SRR EFEAGVNH(EERIA EA)

- Techniques of Casino Games IR = AL ] 7=
- Blackjack - =949 7E2dYte, J vFe ¥ S)
- Craps - APz V2L (X E, FEs A F)
- Roulette - 299 7EdAlE dgg AL 5)

- Baccarat - vpzbete] 712y (An A, des AL 5)
- Poker - XA V2L (A%, dgs AL F)

o3tk A
wol Wae] RAY F5(EARY 5)
o7hgel FBeY &5
o7he ZAC NELY H5
AHAR AR, AR E EA7Y

szt B 5)

SR W A A

=
QR
- luie o] a/AE =80l A9 Lo uk

A=

S A = B3B3, A e AErd 2D g3t w1996, p.25.

National Academy for Casino Dealer, 1995.
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4) gAFuS
(1) FAADAFA(GI : International Gaming Institute)
TAADATFAAGDE 2w A 2= d= veit YO (UNLV : University
of Nevada, Lasvegas)9] F&dF7]3oln, o] dAFAos SQGAY 3ALe] o+
7b Qs W ZRaES Foate] WSS AAst Jdvt e AR AvUE B
g HFe] Aug ZrIafe FHFTHo o, FHA= A 54 Agu DY
, WSl WA bl )
g AAHAG dnbA o g ujg Aol wHIZR IS thgo] <3 2-11>3 o
w3k FAALA T A= AYDH G A v (Gaming Management Seminar)S 7
Hata low <3 2-12>¢F o] AA A= 9 (Casino Operations), 7FA] =4
e

21 (Casino Financial Analysis), 7}F# =34 (Casino Administration)s ¢ 3% &0 =2

T E o sl

<¥ 2-11> UNLV 4 IZAALATA2AGDHY

[e)
'_EJ"
A= R B Faug

- Introduction to the Casino IR =R AS

A, el A9 kR

- Casino Operations & Management I

- Protection of Casino Table Games

- Gaming Device Management

- Accounting for the Casino Hotel

- Casino Operations & Management I
- Mathematics of Casino Games

- Gaming Regulations and Control

- Seminar in Casino Management

- Sociology of Gaming

- Gaming Internship

CElolEAY ] £5 oY A
SRR

- B A A 2

A5 A =G g ], A A =T B EAd e, 1996, p.25.

International Gaming Institute 1995.
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<3 2-13> FraEdiEha A Adalg - <l

34

34

Marketing a Casino
Hotel to Increase
Market Share

Table Game Management

Slot Management
for Revenue
Improvement

- Overview of
Casino Marketing
- Marketing Plan
- Casino Advertising
- Data Base Marketing
- Marketing Research
- Related Products
- Integration of
Marketing

- Building Customer

Relationships

- Game Protection
- Dynamics of Credits &

Collection

- Mathematics of Table

Games

- Complementaries & Player

Rating Philosophy

- Table Game Marketing
- Change Your Thinking

- Floor Lay-out &

Design

- Machine Mix

- Machine Price

- Reel Strip Design

- Player Tracking

- On Floor Promotion

At L ST G WF Y 3], A mA R B g sl 1996, p.29
Gaming Education & Research Institute 1995.
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Ats 0 ST =GB Y 3], A A = 9 &g sk, 1996, p.29.
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ABSTRACT

A STUDY OF THE CASINO EMPLOYEE'S EFFECT
RECOGNITION ON THE TRAINING AND EDUCATION

Sung-Kyu Kang

Department of Business Administration
Graduate School of Business Administration
Cheju National University

Supervised by Professor Sang—Hoon Oh

Today, the customers are being tempted with greater and greater service
diversity. To meet at this demand, service providers in the casino industry need
to have high quality.

The importance of human resource development is increasingly emphasized in
most firms, while they do not have systematic alternative plan for it. Training
employees 1s one of the best ways to improve the quality of workers. The
problem is how to train and educate them with low cost and high effectiveness.

The purpose of this study is to review previous works related to human
resource development, to check the present conditions of casino industry and
to explore the way how to improve the casino employee’s effect recognition
of training and education in the casino industry.

To accomplish these purposes, 250 employees from 2 casino companies
were given questionnaires of which 220 were returned of which 213 were

used for empirical analysis.
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Frequency, Reliability, Factor, Regression, T-test and Oneway ANOVA by a
statistical package, SPSS for Windows (Release 10.0) were used to analyze

each variable.

The empirical results can be summarized as follows:

1. The higher degree of recognition for training for understanding organization
and members, the higher degree of effect for improving individual ability
and efficiency. The higher degree of recognition for training for improving
main tasks, the higher degree of effect for improving individual ability and
efficiency, firm and employee’s efficiency and cooperative relation among
employees. And the higher degree of recognition for training for supporting
tasks, the higher degree of effect for improving individual ability and
efficiency.

2. The better training environment brings the higher degree of recognition for
training effect.

3. Firm’'s exact reflecting the result of training and positive supporting and
positive attitude of trainees improve individual ability and efficiency, firm
and employee’s efficiency and cooperative relation among employees.

4. The effect of cooperative relation among employees for man trainees is
higher than woman trainees.

5. The wvariables such as training for improving main tasks, training for
supporting tasks, training environment, firm’s reflecting the result of
training and supporting and attitude of trainee are closely related with the
variables such as improving individual ability and efficiency, improving firm
and employee’s efficiency and cooperative relation among employees.

6. The variables which most greatly influenced for improving individual ability

and efficiency are firm's reflecting the result of training and supporting
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and attitude of trainee. The variable which most greatly influenced for
improving firm and employee’s efficiency is firm’s reflecting the result of
training and supporting. And the variables which most greatly influenced
for cooperative relation among employees is the variable of training

environment.
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