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1996 017,672 - 215,038 - 415,394
1997 518,178 0.1 231,132 7.0 446,048
1998 689,254 24.8 285,200 19.0 413,781
1999 694,899 0.8 299,496 4.8 430,992
2000 636,005 -9.3 340,487 12.0 535,352
2001 626,851 -1.5 382,646 11.0 610,426
2002 647,722 3.3 409,471 7.0 632,171
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1997 | 326997 | 69,679 | 20530 | 11,219 1,084 | 83689
1998 | 510199 | 80,892 | 13060 | 13417 2277 | 69,409
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<E 2-11> AFE A=A wiEd s

7 |Azgaus| 50 ;;}f} R EIEREICE SR
1992 4201 3,433] 1,069 569 948| 8558 - 7481 - 3,211
1993 534| 13,995| 2,259 565 1,041 8672 - 7,809 - 5,063
1994 - 17556] 2,229 9,290, 1,478/12,645 - 8116/ - 8,658
1995| 1,204 19,058 1,681 7,528 1,807/14,412] - 10,690, - 9,130
1996 4,734| 19,356| 1,513| 5,302| 1,938[11,512| 1,960/ 4,866 - 7,060
1997| 9,886| 20,930 1,976 6,593 104| 9,339| 2,/716] 5687 - 7978
1998 | 14,248| 21,590| 3,742| 8,865 5|12,412| 2,588 27 - 9,097
1999 | 14,303| 21,694| 5,171| 9,631 558111,632| 1,325| 6,065 - ]10,001
2000 | 15,640| 25,290 3,767| 14,927 91]15,868 120] 4,459 - |11,886
2001 | 19,464| 30,651| 6,911| 14,363 218,334 21 - 17112,821
2002 | 13,701| 29,830 7,788 9,764 -117,610 138 2,309(17,294|12,304

A5 HRBRATY, Ay - AR 914 g
ARG HFE 20089 WPARE BxFe] AT A,
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<& 2-12> AFE T =RA o] SA A%

(g3 )
72 472 zas| o8 (ToE0F aa s gas) 2a | 9e
1992 | 5,067| 23,990| 13,722| 29,734| 1,503/29,327| - 12502 - 16,549
1993 | 1,385| 49,121] 10,184| 20,453 1,177/25,023| - 10,842 - 16,384
1994 - 50,543| 8,466| 15,071| 1,671/18,436| - 11,992 - |15,168
1995 | 3,389| 56,945| 15,069| 16,480 2,498|14,756| - 19,809 - 18421
1996 | 7,419| 48,947| 11,151| 12,290| 2,090, 6,751| 3,595 11,116] - [12,915
1997 | 10,317| 41,646 6,588| 12,501 852| 6,813| 3,867| 6,085 - 11,084
1998 | 10,354| 34,697| 5906| 7,788 101| 6,438| 3,644 481} - 8,676
1999 | 10,901| 41,240| 6,198 7,942 534| 6,349| 1913| 3,311] - 9,799
2000 | 11,851| 46,637 5,426| 6,201 128|10,319]  909| 2,843] - ]10,539
2001 | 12,910] 32,276| 8,499| 4,826 16| 8,112 290 282 9,601
2002 | 11,600 33,305| 8953| 9,169 - 11,958 1,375 1,435|28,293| 13,261

F) FHFA RS A5

20019 12€ Al JHE #AE 20019 =

o &% ol =

TehAT)A Srgtenh B PFe WOIIE AU & AFEY T A
)
AR BFPRATL AP - ARl B4 AU 2000
3 7kA] =9 % 3] WHARE, 2003,
<E 2-13> AFEY A gAE TteEdES
(59 %)
S ﬂ%%:wﬁ.z; ;3§”2¥ A% |gav| G| 5
1997 1.90 6.57 1.20 2.05 0.25 1.40 0.74 1.06 1.90
1998 1.70 4.40 1.00 1.00 0.03 1.20 0.70 0.08 1.26
1999 1.80 5.30 1.20 1.00 0.10 1.20 0.30 0.60 1.44
2000 2.00 490 2.60 0.80 0.04 1.80 0.10 0.60 161
3t 1.85 5.29 1.50 1.21 0.11 1.40 0.46 0.59 1.55
AR B R R 2008 NEARE Rxael A 474
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M

1992 621,666| 175358 797,024 22478 282 12.82

1993 644,226 207,348 851,574 35,440, 4.16 17.09

1994 715,262 = 174,224} 889,486 60,604 6.81 34.79

1995 784,431 196,999, 981,430 63,908 6.51 32.44

1996 839,980,  177,965| 1,017,945 96,483  5.595 31.74

1997 914,261) 161,308| 1,075,569 63,825 5.93 39.57

1998 752,310]  203,502| 955,812 72,779 761 35.76

1999 803,706 225,841| 1,029,547  80,010] 7.77 35.43

2000 | 1,087,670 409,867| 1,497,537 95,089  6.35 23.20

2001 | 1,091,700[ 404,000| 1,495,700 89,762  6.00 22.22

2002 | 1,152,500[  374,000| 1,526,500 98,435 6.45 26.32
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1992 233 - 194 -
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1994 241 -2.04 572 47.47
1995 246 1.88 495 -1541
1996 246 0.00 548 10.71
1997 247 0.41 717 30.84
1998 290 17.41 1,055 47.14
1999 281 -3.10 1,026 -2.75
2000 364 29.54 1,132 10.33
2001 356 -2.20 1,335 17.93
2002 338 -5.06 928 -30.49

Ag AFEA 333 2003, 7 =33 3], 2003.
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ABSTRACT

A Comparative Study on the Customer’s Attribution of Casino

Submitted by Chung, Rok-Yong

Department of Tourism Management
Graduate School of Business Administration
Cheju National Univ.

Advised by Professor Huh, Hyang-Jin

These days casino industryiicome into the spotlight, because of it's
contribution of national and regional economy and the role of complex
recreation facilities which offer lots of leisure activities within the limit of
time and space.

Anyway, there was a limitation of casino customer. For example,
nationalities. But, in recent year, the limitation of casino customer is go
away. So, casino in Gangwon land has been permitted domestic people’s
entrance. It makes a lot of money and overcome regional economical
difficulties. In the contrary, Jeju province's casino industry is very difficult.
In order to defeat this situation, we make a special plan, especially
marketing department.

So, recently, marketers have realized the importance of attitude in

motivating and explaining consumer behavior, especially customer’s

,9’77



attribution in order to find out their characteristics, and then make a
marketing strategy.

This study is consist of 5 parts. The first part is introduction, second
is theoretical background, third is study design, fourth is analysis, and fifth
is conclusion.

The purpose of this thesis is to find out the attribution of casino
customer cross culturally and then apply on marketing strategy of casino
industry.

As a result of this study, I found that difference of casino utilization
attribution between Korean and Japanese, but demographic characteristics
has not statistical significances partially.

I measured the attribution of casino customers by this study, but
there are limitations like output of variances and research scope. So, if
other researcher can make proper variance and make more bhroader the

research scope, this is very useful for design of casino marketing.

,98,
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