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n11 WA Z7} 3.56 0.872 0.349 0.875 921
nl0 €3 55 7} 3.46 0.835 0.382 0.874 .
nd EEE el 4.02 0.871 0.314 0.876
n8 & 7} 3.00 0.842 0.313 0.876
nl3 A9 A <3} 3.38 0.899 0.260 0.877
nl2 AME 2 AdgAE vl F23 0.870 0.257 0.877
nl8 A3 Ay 2.76 0.925 0.375 0.875
nl7 1EAZ =7} 2.89 0.896 0.381 0.874
nl6 A FPo s A9 &3 3.04 0.912 0.298 0.876 76
nl9 2#7] %71 =7} 2.94 0.994 0.399 0.874 :
nld F9 7+ 2% A3}t 3.22 0.860 0.247 0.877
nlb A= 3+ 2% A3} 3.31 0.886 0.306 0.876
p7 #FFANHA 57} 3.56 0.897 0.390 0.874
p6 93t 5 7] 3.50 0.952 0.322 0.876
p3 YF AR {9 =3 3.55 0.891 0.369 0.875 368
p8 TP An] A& 7} 3.55 0.873 0.374 0.875 :
pb A AA| A3} 5 il 0.962 0.507 0.872
pl Aol FAFY 371 3962 0.949 0.317 0.876
n3 71 A<= 3.27 0.831 0.398 0.874 736
n2 ¥53 714 g 3.30 0.877 0.435 0.873 :

AA Cronbach's &3t = .878(.875) / sample N : 309

24H 0w Aolstel 45k d qlof # 7 244 Aol 1e 4 Avwoz AHde
3] ZH37] SR FuR ofe] 7P 22 RO olgstel NS B, 2 23
o) RS 2Ael S0 BEAS B B RS 27 248k

7o e 24 BTR 4% AL dF BAVL 024 78 Faleh v
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A eshaL Al Q1A S A8k 5719 281 5, Abe] - w314 o dF, A4 B4 9

oF B B g, A 34 I, BAY FA JF ez FZ2HA
(E4-3) FIR|iatelo] o3 014 &1 32 0l 24

29l =X Q011 | Q02 | Q013 | Q014 | QoI5 | REH
pld ZAH 2= A 845 | -.039 | -.020 | .224 | -.036 767
pl5 E3lel& HE 713 2 .824 | .050 | .004 | .201 | -.048 723
pl3 WAA B3 801 | -.080 | -.059 | 239 | .032 709
Rl =2 Hd £ 797 | 001 | .056 | .140 | .212 704
gapn | P19 AANE B G4 781 | -.069 | .035 | .168 | .176 675
2 oy | D18 EAMIR A 773 | -.024 | 074 | .186 | .226 .689
° ©| pl6 e HA o B 742 | -.024 | -.028 | 178 | -.037 584
p9 e A & 680 | -.279 | -.129 | 204 | .032 600
pll W& AN 679 | -267 | 006 | .072 | .033 538
pl2 9lA9lzte] i &) 646 | -.224 | -.010 | .306 | .097 571
pl0 Y24 ol & 713 37} 541 | -.051 | -.114 | 299 | .092 406
nb elsht 27} -137 | .828 | .035 | -.032 | .314 805
n7 7H s 271 -150 | .813 | .138 | -.075 | .151 731
n6 Ataa x4 -181 | .812 | .023 | -.003 | .275 768
e |9 o] £Z7} -069 | .765 | 221 | -.095 | -.095 656
g ogey | D11 HHASTE -.008 | .757 | .325 | -.123 | -.120 709
T ee 010 R FE 2} 050 | .751 | 275 | -.066 | -.151 .669
nd BUEE 7 -131 | .734 | .013 | .026 | .429 740
n8 W& =7} -.038 | .631 | .170 | .095 | -.015 437
n13 A9 FA o3t -187 | .592 | 510 | -.053 | -.102 658
nl2 A 2 43498 23 -.030 | .516 | .444 | -.202 | -.081 512
nl8 &2Fd A 025 | .155 | .839 | -.081 | .179 767
nl7 =A% 27} 031 | .124 | .814 | -.063 | .261 752
44 | nl6 A fdow A9 B3 -091 | 234 | .745 | .001 | .031 619
nA gk | n19 2] 27 Z7} 136 | 174 | 728 | -.095 | .153 612
nld 9 3k 2% A3 -.158 | .482 | .605 | -.067 | -.174 658
nl5 A% 3 2% 43} -.076 | .493 | .582 | -.079 | -.094 602
p7 THARA S} 274 | -.099 | -.040 | .775 | .169 716
p6 913} G5 7] 282 | -.063 | -.099 | .768 | -.132 701
AAA | p3 9 AR 59 =2 294 | .007 | -.079 | .722 | -.061 617
24 9 | p8 THAe| 2v] AZE F7t 278 | -.035 | -.114 | .681 | .229 .608
p5 A9 ZA 843 495 | -.056 | .051 | .647 | -.032 670
pl A99] 2AFY 71 278 | -.040 | -.087 | .605 | .058 456
AAA | n3 7} 4% 193 | 103 | .240 | .047 | .748 667
2 Qg | n2 BEA 4 S 309 | .093 | .133 | .113 | .661 571

Eigen-value 10.216] 6.817 | 2.482 | 1.601 | 1.552

22H%) 29.189/19.478| 7.092 | 4.574 | 4.434 -
FRARAH%) 29.189|48.667 | 55.759 | 60.333 | 64.767
KMO # 911
Chi-square 7568.951
Bartlett’s H% d.f. 595
Sig. .000***

F) **pC0.01
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B QoA Aol e A9FRe 9 AN BEe 4 Py g 7 P

7 wet A9 sHde] AEE AEFH A
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vololl wheh FHA at ) g7 1ol thik 2fe] 7} Q=] Lot ] fl8) Ak (ANOVA)

o BAA S GG QAN Fel g ZFolrE vhebskaL, p<O19l A B3 A 54 dFe] 4

Aol7k 9= AL2 YERIT. Duncan's AFFHA M= AFSA 54 d@d 44 B

e 4007k 7MY Bol ANshe Ao Uehdm AAA 34 G%e 0 b Bl a4

(E4-6) Holol| mE FIX|:cttd & 24 Rfol

A A G 914 o] N BF F=% Pzt
200 mwt 71 2.7657 .69280
| _ 3041-3941 93 2.7664 84171
A . v‘i‘ ;ﬁ‘ 2z .
P - 2sk 9% 4041494 72 2.7134 81106 843
50th o4 73 2.6725 .64009
200 m%t 71 3.6676(ab) 70463
| 3041-3941 93 3.6118(b) .69280
A3l A B sk
FE 4041-494) 72 3.8319(a) 56240 039
50th o] 73 3.5315(b) 60274
200 mwt 71 2.9202.(b) .69343
3041-3941 93 2.9427(b) 72793
AAA B *
e gy 4041-494 72 3.1875(a) 67131 073
50th o4 73 3.0845(ab) 74903
200 mwt 71 3.5329(ab) 57571
3041-3941 93 3.6165(a) 77311
AAA LA ok
A <8 40M1-49A4) 72 3.4421(ab) .82468 036
50Th o4 73 3.3014(b) 61026
200 mwk 71 3.3169 71334
3041-3941 93 3.3710 76579
AAA BR
A w8 4041494 72 3.3264 80123 125
50th 4 73 3.1027 74049

JAFAZE Duncan's AL ol§F (@b 24 ¥ A8 FASFE 5%l FeAT Aol U&

=
) "p<0.1, **p(0.05

Aol weh 7 eakd G 1ol TRk &pol 7k Sl=A] dobry] Hldf t-HA S A 2

o7t Q= A2 UERdTh Duncan's A4 A814 H4 9B ALA FRAS
o] 7H ol Q14ak: Ao vehith AEAE A=A A8 HAgel i o]s)7}
=13



(F4-7) ol e FHR|cited S 2l4] Aio]

AR 9% I EE N P ] I
Fol A 16 2.7273 0.54545
ik 16 2.6193 0.70825
it 41 2.7228 0.77218
AHEA 53 2.4991 0.88475

AH - 28H 3 AH] 24 72 2.8851 0.80938 .328
71e 25 2.7636 0.74320
44 45 2.7152 0.64095
A 27 2.7744 0.62952
5 14 2.8961 0.65250
Fo S 16 3.7500(ab) | 0.56569
ik 16 3.9250(a) 0.50662
it 41 3.8659(a) 0.53132
AHA 53 3.8226(ab) | 0.58594

AHelA 5 AH] 24 72 3.4500(b) 0.70929 .008***

71e 25 3.5760(ab) | 0.83730
AChS] 45 3.5444(ab) | 0.59831
B 27 3.6815(ab) | 0.68390
o 14 3.5286(ab) | 0.57033
oA 16 3.2396 0.80500
ik 16 3.0938 0.87341
= 41 3.1504 0.59020
AHE4 53 3.0031 0.71573

#3454 AH] 24 72 2.8796 0.72633 b17
71e 25 3.0667 0.71200
GAChS] 45 3.0000 0.65134
B 21 3.0247 0.73773
T 14 3.2381 0.89804
FolEAY 16 3.3021 0.56509
HEd 16 3.3750 0.91186
> 41 3.4553 0.69525
A4 53 3.3742 0.78780

BAA % AH] 224 72 3.6620 0.74848 .583
71e 25 3.6000 0.63828
RCAS] 45 3.4519 0.70766
R 27 3.5000 0.56802
T 14 3.2262 0.54147
TS 16 3.4063 0.82095
Hed 16 3.3750 0.69522
Gt 41 3.5244 0.66098
AHEA 53 3.2830 0.75644

A 74 AH] 24 72 3.1389 0.81458 .268
71e 25 3.1400 0.78422
44 45 3.2000 0.67756
A 27 3.3704 0.82733
5 14 3.4643 0.77122

) A4S Duncan’s HEUSWRE o[ HeH@b) 2 #ee) B R+ Sxolheld FeIF Aolsk A0S
F) **p(0.01



FAE me} 7R Ak 43 Q1A ol tiEk 2ol 7h Yl=A] dotET] 918 t-HAAS AA

@ Az <EA-8>9k 2ol, FO5E pO0BNN A ealslel ALSIH 2 Gt A4 3

G, BAH 24 GG QAIA B Aol i Aoz ekttt ol tE o4l qu
o] 7HA 18] WAl T A, A ko] s o Z olsfeta vk s gith

(#4-8) W=SHTO| ME FIX|ited A ¢l4] Xto|

TR =AM G 14 AFHE N Bt ErHA 3k P3k
R AR R
EREE AR AR
ECERE ARG
TRERE A A
s | e [N | | o

AFA o] 8217 opdAo] nreh 7puAbe] 5 Q4o T Fol7k QA dopu]
|8 AE <w4-9>5h 2o A3 - B34 34 9T AL p<OBA T

go] ohd Abgte] A8 - BEHA 34 9SO wol A4 Ao etk A8H 74
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) "p<0.1, **p€0.05, ***p(0.01
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)

(E4-11) 2ol Felol B et HEol ©E FIXlmae @3 ol4l Kol
A G QA e N B | mEA | P
o gl 118 2.6495 72730
e R R Exisdies 78 2.7436 71668 .271
2 o 113 2.8093 80472
o gio 118 3.7441 61997
AbE1 A 5 Exisdias 78 3.6551 64358 120
o+ o 113 2.5673 68406
o gio 118 3.0226(ab) 72858
#84 55 Exisdias 78 3.2009(a) 57820 025"
o ot 113 2.9145(b) 77188
o gl 118 3.3771(b) 71060
BAA 3% Exisdias 78 3.4359(ab) 64925 .025*
2 o 113 3.6239(a) 74628
2 gt 118 3.2966 75458
ZBAA 57 isdies 78 3.3654 67262 .406
o vt 113 3.2168 82070
F)AEA%5E Duncan's BHEAATEE SISR@DS 4 - ATe F5E 5% §I2 Aol g
2) **p(0.05

71 AA AQe] IFFIE Aro mE IR =AM g Q1 ol Xo]7t QA Folr Y|
g EAHEA(ANOVA)S AA8E A <3F4-12>9F o] f93k 2po]& Holx] gttt
(F4-12) 7}E =lolo| DRt MTof M Fpx| il 248t olAl &fol
- % _f_ pakez Ke) y -]
ity A QA tb :;:‘ N Bz | mzax Pzt
#4 g} 143 2.7329 0.69546

AYel - B3l FZrolth 111 2.679 0.74773 .h46
#d 9t} 85 2.7989 0.83874
#4 it} 113 3.7265 0.61543

A}sl A 24 ZZkolth ] 4P 3.6216 0.58828 .362
#4 gt} 85 3.6106 0.76936
#4 Qi 113 3.1165 0.70566

3794 54 FZkolth 111 2.988 0.67259 2h1
#4 gt} 85 2.9627 0.78232
#4 gt} 113 3.4307 0.70666

AAA 4 FZrolth 111 3.488 0.65278 .h48
4 9t} 85 3.5431 0.80349
#4 gt} 113 3.3319 0.74285

AAA 574 FZrolth 111 3.2973 0.79309 503
& 9k 85 3.2059 0.74119

o] ol a5t AFA HE AA At G AT 518 Aol & 1olx ekghut.



ML AGFAY A=A 9 A4 AARLG B B2 KT G
2 WA Aot

(E4-13) X S ¢4 2f=el HE FHX F7t 3710l Chet =724

k| SLEZS 2~ = 2~
3 v E 3} fﬂ-r _ R3S i 2t
FEWUF =gus B | mzexn | Wy
A5 1.857 0.488 3.809 | .000***
=9l Abg) - 23k4 23 (P1) | 0.401 0.102 0.267 3.913 | .000***
8
7};]‘; AHel A 24 (N1) 0.105 0.111 0.061 0.947 | 344
z; A7 BA(N2) -0.344  0.100 -0.218 -3.436 | .001***
37} AAA 273 (P2) 0.383 0.103 0.241 3.712 | .000***
AAA B3 (N3) -0.160  0.083 -0.108 -1.938 | .054*

#A9 R® = 240, F=20.450 P=.000***

F) *pC0.1, ***(p0.01

ARt o] e Q4lo] 9ol AE T F7) 87F A Aol ojm JFL Fi A @

o
9
o
N
o
—_
2
ot
X
M
1%
tlo
>
R
o
i)

W} <H4-13>9) 2o], £ AL AA 9] 240%E HH
RS glow] folu( P<OODE Fas T AR vehkint 959 28 7= 571 3
7

291(P)E 93 A A 37k Sk A Aol H(02] FFS VAT, $EY 2 9% 2

rz
&
flo
fo
A
[-'O
2
ofo
N
ﬁ
%N'

7} 87k AR B9 A MAE Aow tehten] A}

SJ=el A& T = F7F 8] 7F =
187 + 0401xA}5] - {515 578 H(-0.344x % T+ 0383 FA1A o7 )H(-0160x A 7-%)

olg FHHTE ToA 53], Ak - 234 o 9F AP A T 9F 22

(P& €17 AE 7= F7b s7kl Qo] A JFo] ¥ F &+ vk
o= AFAY FH1Eo] 7 WG sk AF - R w AxekE ATHa 7



(E4-14) X S ¢lA9 L=l (2aZ) £2 71X g0l theh =7 =4

=3 WEE Ar | BRI

Eoeps squs B | wzedt | Wm @ Pt

o 1.944 0.521 3.734 .000***

=l A - 3k 3 (P1) 0.348 0.109 0.212 3.181 .002%**

(#24) AEA SHND | 0800 0119 | -0.158 | -2524 | 012"
A 944 $Y(N2) | 0183 0107 | -0.077 | -1.246 | 214

A AAH 27 (P2) 0498  0.110 | 0.288 4526 | .000%**
73AA F4(N3) -0.134 0.088 -0.082 -1.521 .129

23" R? = 274, F=24.958 P=.000***

TR Ak d o] gk Q12 o] FA) Y I TN Aol ot Je F=
dolr 7] 9J5te] 3] HEAL AASG Y I Ade <HE4-14>9}F ol B FFAHLe AA <]
274%% AW(RY) kol glom fou)( P<O0DT Gaks F= Aoz vehdth y=o(@%

A) 2D T WG ARl FEFE MIAE =AY 9F 8le AR AL - b

2L

> =
H
rO
@

il

o8 9 &RJAPDI} A4 oA FF 220P2)2 = FH3A) &4 7= W XA

ol B 9] A= A -

1.944 + 0.348xAF3] - 313 G+(-0.300xAF3] H F-8)+0498% F A 5



(E4-15) X S 149 IR 2|=E =dof| ot =724

EE MEES A | EES
E e i LIRS HZ03 b8k Pt
S =5 T B ‘ EFA) E=s
e 1.521 0.438 3.473 | .001***
AHg) - 28k 2 (P1) | 0.355 0.092 0.243 3.863 | .000***
;@_—: AR3)A 24 (N1) -0.088  0.100 -0.052 -2.882 | .379
24 #7394 2 (N2) -0.221 0.090 -0.143 -2.454 | .015*
AAA 374 (P2) 0.569 0.093 0.369 6.150 | .000***
AAA 54 (N3) -0.139  0.074 -0.096 -1.869 | .063*
49 R® = 354, F=34.786 P=.000***
) "p<0.1, **p<0.05, ***(p.0.01
FHA Ak o] g Q1A o] A BRE A A el oA st Feks = A Yolr 7] ¢

ato] 3| AEAS AN 1 s <HF4-15>9F o], B AL HA9 354%E A
1)

UebsTh mEbA 7P 1-32 2 AYEAL o7t dF s Aol vad 2.

A% BEE EAA] =

1521 + 035xAF] - 8 SGH-021x g% 0500 FAH 57GH(-0139<FA1% %)

24 ARl ol Al dFHel ¥ 25 & ¢ Atk

ol AFAAFERE] FA e HRE 24| Ui AL - Baldow e Jgpe o
93 AAHOBE XA Fo BE TLo| © Aolgt AZEAT U FR s olE) 34
A Ans A E7te A%ske

qoz ¥4 Ao,
A2 57 P Ao Ho} XU 22 F Qi clhedd AARE o) Qi % 5

Z o) o} ee] AMFH o7 BAA

Ak R0 GA Aot Bk 4% 5L AYdke Ao 4rdn,



7Hd ML AAQA S wa} FpA A hol i BEed @ Zol7h Y& Aol

Aol whe} 7R Ak ol ti gk Bzl Aol QLA Lolr ] fd] t-AA S A A
<34-16>3 o] FogF p<0.05ol A BAdo] BT Ul=(F32) = 7= 71l
el o 4400, 724 p<O1oA FAo] AR 7HA = 2|l 2E A Hd] 9 &

4A9 Aoz e,

R

L
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ABSTRACT

Perceptions & Attitudes toward Casino Industry

- a case of Jeju residents -

by Yun-Seok Choi

Department of Tourism Management

The Graduate School of Cheju National University
(Supervised by professor Sang—-Hoon Oh)

The casino industry has seen tremendous growth in the tourism sector.
Casinos should assume the role of complex recreation facilities which offer
lots of leisure activities and entertainment. Recently, many countries around
the world have been competing in legalizing casinos.

There are 17 casinos in South Korea. 16 of them for foreign tourists, only
Kangwon Land is for domestic visitors. Many local governments have wanted
to establish casino industries in their areas for local development. Residents'
perception and attitudes toward the casino industry are an area of increasing
interest to tourism managers, public policy makers, and academicians.
Regarding the opening of the casinos to the public, who have been totally
excluded under a foreign tourist only policy, in an attempt to overcome the
managerial difficulties from the fierce competition within the casino industry
in Jeju region.

The purpose of this study is to codify theories on residents' perceptions and
attitudes toward the casino industry and to test residents' attitudes on casino
industry effects of residents' perceptions, Especially regarding casino for
domestic visitors of the Jeju region through the investigation of the public
opinion in Jeju region. Also, to classify residents' base on perceptions and
attitudes toward casino industry in addition to discussion about suggestions

for change of attitudes. To attain objectives of this study, previous studies



involved in this topic were reviewed, a literal study and an empirical study
are conducted. and then a systematic model based on literature review was
built and tested.

In Fall 2006, Primary data were collected by questionnaire survey over a
period of three weeks. 400 questionnaires were distributed to residents
throughout the Jeju region via quota sampling method. 356 were obtained and
finally 309 questionnaires were used in statistics analysis. Result of factor
analysis, thirty—five impact perceptions items of casino industry were
extracted into five underlying dimensions. The important findings and
implications are suggested through t—test, ANOVA and multiple regression
analysis conducted at the base of factor analysis & reliability analysis. We
proved 3 hypotheses. Hypotheses 1 is to test the difference of resident's
perceptions according to residents' personal characteristics. Hypotheses 2 is
to grasp relations with resident's perceptions and attitudes on casino
industry. Attitudes are consist of three: for additionally permitting only
foreigner tourists, for opening admission to domestic visitors, for developing
casino resort in Jeju region. Hypotheses 3 is to test the difference of
resident's attitudes according to residents' personal characteristics.

Positive impact perceptions included the attraction of tourists, the acquisition
of foreign currencies, invitation of foreign capital, Increase in taxes income
and the promotion of local economy, recreational and cultural opportunities
and so on. Negative impact perceptions included personal bankruptcy, divorce
and crime increase, alcoholism, prostitution, noise pollution, traffic problems,
confusion and so on. A regression model was estimated of resident support
for additional permission of only foreigner tourists casino, introduction of
casinos which would be open to the public(domestic tourists), and
development of multiple casino complex town in Jeju.

Results suggested that residents grouped according to pros and cons.
respondents perceive that casino industry provides many economic and
sociocultural benefits, but are ambivalent about negative environmental
problems. There was great difference among respondents depending on the
degree to which their job related with tourism including casino industry. In
terms of demographic variations, the exception of sex, occupation, marital
status, significant differences could not be found.

This study attempts to identify the economic, sociocultural, environmental

impact under the assumption that the casino is open to domestic and



residential people. The research result indicates that the people in the
community generally take a positive view toward the opening of casino to
the public and respondents' perception toward casino impacts was significant
predictors of their support for legalized casino industry in their community.
Implications for casino industry proponents and opponents are provided.

Though of some limit, this study will make a contribution to the decision
making by the Jeju government when the casino policy should change. Also,
it 1s meaningful attempt in that this study verifies residents' perceptions and

attitudes toward the casino industry with circumstances of Jeju region.
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