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S W | AE & | fE ARS| A% 858
Rl 17 100 8 92 929
Fel 100 3 97 97%
;ﬁ EZ AP 21 73 73%
2 300 38 262 87.3%

SHAS AFEAA 58S gdetetr] fsto] W=E A (frequency analysis)s A AR

¢

A= vy <E 4-3>3 2ok ASEA ol&d & 262719 £E T 71.5%% 184
o] FgelaL AL 205%%] 77 A SkaL Stk

SEA] AEE Fx= 204 mwke] 3%, 20007t 24.6%(647), 30t 7F 30%(78%), 40t
7} 25%(657), 50t ¢k 60t ool 77t 16.2%(42%)¢F 3.1%(89W)olth. A& oAF= &
o] 41.6%(1067), 7]<&°] 584%(149%) & Uetsth A9 E3x+= 3|AFdo] 487%(127
)= 7 BA YEbta, 1 gFo R A G 16.9%(44%) = LHERst e, bt
S, 7P, R, Zlsd, fu/MnaE, did, ZlEE 242 47%(1.5%), 187

Lk

(6.9%), 139 (5.0%), 19%(7.3%), 1878 (6.9%), 137 (5.0%), 59 (1.9%) 2.2 e}y
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<3E 4-3> B2 QITFEAA 54
5 g T = s () 1] & (%)
ER 184 70.5
4 4
o A 7 295
204 7] gk 3 1.2
20t 64 24.6
g 30tH 78 30.0
40dH 65 25.0
50th 42 16.2
60t o] % 8 3.1
_ H & 106 41.6
deer 71 & 149 58.4
3 ALY 127 487
) 4 15
i e 18 6.9
3| A} 73 A 44 16.9
4 4 B 13 50
74 A 19 7.3
ol /A 1] 2= 7] 18 6.9
A 2= 13 5.0
7)€} 5 1.9
1,5009H m Rk 42 16.0
- 2,0008H] W gk 39 14.9
- 25008k W gk 42 16.0
s o= - 3,000%t¢ ]t 34 13.0
- 35000t W)t 22 8.4
- 4,000%7F vt 26 9.9
- 4500%F w) gk 26 9.9
45007H o] A 31 11.8
) A= (missing value, +<% 559 9 v FoA ALYstn AxsldS.
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TG o]59] A7F A5 15007 wRko] 16%= 429, 15008k o] 2,000%t T
Rho] 14.9%= 397, 2,000+ o] 25008k mlwke] 116% = 427, 2,500%H o] 4+ 3,000
g9l mRko] 13.0%¢1 349, 3,000%Hd o 3500%H mRko] 849%<21 229, 35007+ o
%4 4,0008H mRko] 9.9%¢1 267, 4,0007F o] 45009k mwke] 99% = 26%, 4,500

RE o] ol 11.8%¢1 31 o= yEhy vl ATHA ¥ &5 235 YEh

o]
AHU(3.49), FA/2E(347), TV/2H 2338 Hlsl| 1 8% o] 281= 7Hd v
e AuAer A7 e ACE VpehdTh

<E 44> BERAH g Fo%

7 % W s qf;;?ﬁ'ﬁéfgzﬂ @iif%

7 = 3.93(1) 1.07

AA K 2 3.73(3) 1.03 3.82
=] 3.82(2) 1.03
gEa/nrol | 3.85(1) 0.99
TV/gH & 3.38(6) 1.01
HA] /2 3.47(5) 1.07

H A AR | o]3izad A% 3.51(3) 1.15 3.43
QIE Y 3.49(4) 1.05
of Y A} 3.52(2) 1.16
AL 2.81(7) 1.06
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zo
4
e
v
il

ol

(3.20), $1x1(3.44),

SEIRINERY

=]

Ueb oL ARaL, v FAR S B (4.28), vk
=

L=

KeN
=

o, A= ==

k]
el

N3 MH£(4.13),
il

gEo] 430082 M we T
A

gk A5 5(4.18),

Y, 749

A =

of
Nlo

To
4r
._O_._
=
)

-

o

o

3l

X
)

H

J

</

A5z et 59

H
No

ol

4r

3.85
413
4.28
3.93

3.69

1.03
0.95
1.00
0.87
0.81
0.86
0.98
1.22

112

0.96

4.03(5)
3.85(6)
4.13(4)
4.28(2)
3.44(11)

4.30(1)
3.84(7)

o ake] Al

]

<R

o

-

[e)

A9

=
[e)

"
JJo

1.14
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(3) A5

$HAEY lPEHo] BE AWH SHL BAF A%} <E4-6>3 o] EAHYth

[>
o
o
S
D
X
A=)
)
_>‘J_|‘
A
[\
B
52
22
K
i
e
[>
i
|m

HEIFE B 32 /fid(open-ended) AFE0 8 A 21 HFgks T3

%

T2 PR WFIsle] WEHE(nominal scale)dt dted AYE shHA, 13] W)
3409(80%)% 714 Woka, 2-33) WEo] 219, 4-58) WHEo| 126%, 6-108 W]
11.8%, 11-203], 203] o]/l 7}7} 95%= UERRLT).

AN W 4 N5 v &
B nQ e 8 3.1
29E B 76 29.0
fes 2 58 22.1
ol & 7ﬂ}\21}_?—
18 AL SR EENEt 54 206
Q2 66 25.2
ARd | Axd
S
* A A2 A2
o] %y 13 89 34.0
54
9-33] 55 21.0
4-53) 33 126
TEAS 6-103] 31 118
(mean=9.23/ 11-203) 25 9.5
StD. = 18.85) 20 —] O] )Z)]' 25 95
g 4 15
Axd | Axd
3
i Axa | AwA

,53,



&2 60 22,9
R} 63 24.0
AT 60 29,9
a7
° oA 73 27.9
71 €} 6 2.3
o Fwd | 25d
A | Az
FHA = o 3 83 31.7
o] 3§ 3 g 7 o] &) 81 30.9
(o) 5717 o3 8 33.6
&/QIAEH oY 10 3.8
o] 3§
- u}7} e} 97 37.0
=0
o) 79 30.2
A%
/i t}o] Ako] (H/L) 55 21.0
AL E 7
(E 2ot =l 34 13.0
EE12l 58 221
71} 1 04
A% 249171 113 43.1
. g5 AYedsra 79 30.2
o] & A] FHA = F-oj Al 63 24.0
5]
AN 2 gaze Aqus 22| 80 305
! 3 11

FPAE BT ool dsiAe SATE 27.9% 2 7P wekoy, FE-5RH24%), A

=
(229%), HT(279%)st 2 el& UEA &gtk AP P A FH71A o]

33.6%, 7FAx ool 31.7%, /N do] 309%= YEY HIS=e H&S R, uS
2 QAED ofge 38%% Ae w&e Uit AEst Ad FRE 2E Bl
wrgdel el el 1 MEs WL ARG, WA} 37.0%E B
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o] 22.1%, tho]Alol(H/L)7} 21.0% % tERYTh 714w o] &

]

A
ha

™
of AT, M FuiAAde] 72 305%, 30.2%, 24%

=

BN
, B9 E

2~ =
T

°] 30.2%, &

2
2. W59 B3 ¥ A4 24

o ]

= et

=
=

xr
ald

oj

T2 A QR

10.0 for Window

3kl

st

& A

=

(Factor analysis)

A
i

=]
1

A% Aol drht

N

el

(minimun eigenvalue) 7|5£< AR

4=7>3 22 A2 e

2%
\V4

‘x5

)

A A AL

}

k)
il
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ArEAT el

kel
il
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gkol 0.9 ool dds 2

ool W HHF Ao|The) B Q1o

o
2~
D,
2]

('HT

=
D

<

7

o
o)
s
=
flo
I
(@)
0
(00]
i
i
o
T
>

WA e grow wEE AT,

Q 3 Agd
=5 Ak Eigenvalue
1 2 3 o 8
Aulz - A A Bae gy (05.062%)
X9 815 100
X4 720 274
X7 642 -189 182
26.786% 3214
X5 601 139 -102
X10 555 136 540
X6 474 352 -435
X2 795 103
X3 -.140 742 139 15.437% 1.852
X1 402 722 -109
X11 289 735
12.685% 1.522
X8 401 123 649

KMO = 0.688, Bartlett -4 A4 AL x* = 825.333 / d.f =66 / Sig= 0.000

45) YEId - AAEY FA, = SPSS 10K EAXZAFEA | | SPSS  olzbdn], 2001.
pp.380-334.
46) BFA 3] op.cit., 2000. p.151.
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HIQA AR Fo= A4 g 89 A4S AAF A= ve <E 483 2
thoAlefle® Fl np 3 FAA/AE, npd oJFFHE A A ‘npl FEHFA/EEZA ‘np2
TV/2} , mpd IE U s Al ddel el Al2elew Rl np7 thA

7, np6 o YA} FES ulvfA Aol Pt

22
o

ol¢} o] MRl AHE YA gk FToLE AXL 27 AN QRloR FEHHUL &
1] F AR EHE 62253% = WA &2 Holm KMO#E 0.825%
"oz yEylth

<G 4-8> HIA ARAH FoE A4 FEo] adEA

a 9 A g
1 2 Sy Eigenvalue
A& u) o} 7 @& (62.253%)
NP3 830
NP4 800 143
NP1 730 =175 45.497 3815
NP2 .680 164
NP5 674 314
NP7 .891
16.756 1.137
NP6 452 624

KMO = 0.825, Bartlett -4 A4 AF x* = 517.129 / d.f =21 / Sig= 0.000

2) W] A=A

Al
axl

M

o
oX,

A F Aol gt U A (consistency), oS 7Fs A (predictability), A €4 (accuracy), <

she Jldow, Wasksd SuEd od e 3

o
ofr
-

(stability) 59 v & &=
L A9 Asl wzedl HE A4S wath 2 A gule of| Azl s
of A7t M=eA HE AL Bam, ofd A AT date] o 2A} RAE =

{1



AArge oJslA A8 THE Aol oY= Fls = 5 Jrke otk
2 AT s 2 Y34 (internal consistency reliability) & 1#stE A 2Zuts dut

(Cronbach’s a) A52 Abgsle] Age=z A=sqrl 22uls o A4 Az5A

2Ae] Adel YH Ayl #e Aoz ol g FEoz FAY FAEE olgdt 4
oo AZs= Wolth deln ARuE aAss 04 174 W o] AesrE

rhe Ag ouat. duden A SAUeR & Wi allft 06

}.
oY W ANEFE7F Erhal wWIT 2 Aol AbgE WgEe AEA EAAN=
1

f

<E 4-9> 3H AdEAde A 24
Corrected ;
Z A W F item-Total AIII‘EE; t S.t andardized
Correlation | Deleted item alpha
AR S ) P 0.5448 0.6853
A e B A 0.4943 0.7001
A H] 2~ thest Aes 0.3291 0.7403 07393
k! opekal Bl A Al 0.4513 0.7104
okA 0.6046 0.6615
& e A el FAA O] A EA 0.4486 0.7109
%4
TR gatolare] Auls | 04701 0.5872
A+E) A g 2 P9 0.5575 0.4735 0.6703
sde THF 0.4191 0.6524
R =S SEY .
44 |g= vace sa 0.2366 _ 0.3827

47) A<D, TARS S EAPEE R, REAL 1990, p.234,
48) AR, Tagst Ak, AAlAL 2000, p92.
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<E 410> P9 A ARAH Tk AF 2]

oX
-

Corrected . .
2 A m = item-Total Alpha if Item S.tandardlzed
. Deleted item alpha
Correlation
FEY /B 270 0.5106 0.8034
TV/Z L 0.5512 0.7924
o o) 2] 2= A2 /A& 0.7184 0.7414 0.8125
H Z
1< of e A= 0.6668 0.7574
A K=
eTmEE AE 0.5714 0.7868
FTLE
A} 0.3092 .
v wj] 2] A 0.4724
o s A} 0.3092 .

A#04724)01 065 EA e, WAl 29l JA 7S el A Al st Sl

,59,



A4d AFHEY AF

1. 47714 19 A=

) A7 1-19 HF

<AF7HAE 1-1> FHA % AEe] oA ARYPAL sd MeldAo] ks njz Aot}

O

<AT7H 1-1>& AT k] FARA S AAlste]l <& 4-11>3 2e Ads
At 3] A EA (regression analysis)> 3 7} =& I o]Ao] EYw 4o W3l uz)
A g e FEMFTE o DA WstskertE BA sk 3 B4 71

I = MEle] o1F ARAHT nHjolF FRAHo] sedAo nx= gt s 7=
at7] A%k 3R] SAA fFYsitE AFst7] A8 FiE A3E Ay R g 3
=4 23 v Fate 2 37 WA (regression)el  FAALE #7147

(contribution)& t=A15 ZAst7] wfitoll old st FAAE Ay Holof g},

E 411> 9% Ardde] TAMY SAo] v 9 v I

O ©O O O

sl o 3 3} e
H]—TJL—T':Q‘ 7‘ﬂ‘l‘ PN o}?_/‘o 073” 6]

w AT | | sass
B xcezk| HE T23A| VIF

5 3.136 0.147 21567 | 000
= 0.06987 | 0.039 0.135 1.802 | .073x 0.606 | 1.650
2 -0.0032 | 0.037 -0.006 | -0.085 | .933 0.696 | 1.436
1A 0.141 0.042 0.261 3379 | .001xxx | 0567 | 1.762

R=0.355, R*=0.126, Adjusted R* =.116, F=12.427, d.f=3/285/261, Sig.=0.000*:x

) * p<0.1, *=x p<0.05, *=xx p<0.01
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®

i

0.0002 Yely, <AF7IAd 1-1>9] 3 AH

F#t& F=12.427, Sig.

)

o
o

il
N
o)
N

4
cad
™
Hr

-
cad
™
Hr

wm
&
S
™
<0
2
ey
_ch
)A

=
w
;e
it

1o

aga

A @A 9= (Pearson correlation coefficient)©] a2, ZA A Al=(coefficients of

e =

determination)¢! R?

AE

4-11>

3T
3t

o Wgold. <

A

ke

Ky
T
<0
)

il
H

O

=
)

ol
qr
No

|

(correlation coefficient) R< 0.355%

2~
T

R*+= 0.1262

A AR Square, coefficients of determination)

dvg sl

< 126%

o

2 e

o] Aba#- A (correlation) ] 7]

3} H-53]9 A4 (standard partial regression

A

coefficients)®] #k& H| 1) of

o] &
A= |

Z3d AATE 02612

A9 %

)

=
o

-

o
ol

KO

X
®

—_—

0

™
T

2 ge Was] &2

= 7F(0.135)°]

Aoz ey

L
L

o}k
i

14

X

go] ek o

4r

} VIF7} 10.0 ©]

3

bololmz o

S

A7F 0567014, VIF(EAFg] 12} Variance Inflation Factor)”} 1.7629]

313607 UEya, 1

o
T

A+ 8+ Constant)

frogHEE 000002 ek

—

el

¢+

y = 3.136 +0.135x, +0.261x5

24

PARE] ekl ol Bl A R, w1998, pp.299-300.

Mol A" ZALE | 3 A) 1998, p.372.

49) & A,
50) AMAY,
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2) A7 1-29] AF

<AF7HE 1-2> A= AEe] niel

4-12>¢F %

bol 898 AAe] <

IR

9

<A 1-2>8 AT

0.000% ¢l 1%l 4]

9.132, Sig.

F

Td MdEgs 1561%4 =

3} npl FZY/BE5507F 0.305, npd FHA/AFo] 021307 eGSO

4

SRR

i

PN
T

|

A

= e

FetA 7L 0.479017, VIF7F 2.087 ©]

ol m

4r

ol

2 Q=" e L)

s
LK

HA

| R R

=

CEl

4-12> ¥4 A K

<3

o
o

7o
]

Ho

VIF

1.435
1.463
2.087

1.843

1.545

Al

!

)

}.

Ho

697
684
A79

043

647

W
o
o
oF

L0003

0003
530
105

0075

922

20.103
4.416

628
-1.628

2.7125

.098

NP
B

305
044
-.135

213

.007

M EES A%

154
039
038
043

038

038

3.095

d71

-7.041E-02

103

50
m

NP1

NP2 | 2.397E-02

NP3

NP4

NP5 | 3.699E-03

0.000s33

135, F=9.132, d.f=5/256/261, Sig.

R=0.389, R*=0.151, Adjusted R’

) * p<0.1, *=x p<0.05, *=xx p<0.01
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<H 4-12>9F e A¥ b

Hoz ek,

tlo

W e 3N A

i)

Ha <A 1-2>E BE

= 3.095+0.3057p, +0.213np,

A npl: BZY/B R4, npd; A /AE

y
y: 29 49

4

2. A7 29 HAF

<E 413> A= 17§83 sddYaclvte] Bary At
NESEEE
S TR N I R I i (TS EE
HAA RS H)
M = o 3.905622
*12}? R 4119342 | 4111 o07ees [F 1-7}-7,
2l 4714 ol 1906439 | 3/258/2610) | 1 [H: A7)
WS 9 QIAIEI R of 3| 3.850000
A = o 8 4028112
Abe) A N o 3843621 | o51 | o |Le /-
2ql A4 = 4794348 | (3/258/261) H: 3)-7)-7}
a5 9 IAIE B of 3| 3.600000

F) # p<0.1, = p<0.05, #*xp<0.01
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Ql T AulZz - Al 212 pghel 00077 AbEE o], ZhA % A
19014 froj@ zkel7t 9l Aoz veyith Bd AL

912 pgkol 0.05882 AtEH O] Fol4F 10% 44 #HAA 93 2ol7) 9l Ao

wA o <AF7bE > AgEdY. aea AFEA B T 8]l Ducans At

=
§3tol BATY P42 sersta, AAw nARE A4 Fuw 194 JHe PR
3. 477H4 39 AF

<ATAE 3-1> A A Fdol whel 94 ARdd FoEE
<ATAA 3-2> FHA 1w 1A S0 wa vl ARAH ForE Fo|rl 9L Aotk

rir
2
o
N
)
)
tlo
L
o
o

NETET
AuPA | AAw 1A f8 | WE ;ﬂ Fo8E | (EAAAY 1,
' Eel A Ak H)
FIA] = o 3Y 3.5622
.
017 #7H H 0:1:3 3.8395 545 — L: 7}-1/91-7,
EE W7 A 40720 | (3/258/261) | - M /91— 7}~
W 2 QAEw
pen 3.7333
FIA] = o 3Y 3.3711
.
Argn |  A7A o 35545 | (3/258/261)| - H: 3-7)-5/¢]
WS 9 QlAEH
pen 3.5397

F) # p<0.1, = p<0.05, #*xp<0.01
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Els

AA

Ko
=

(One Way ANOVA)

ERI

bl 2 glujx

S

991t}

o] &

3, THA =

@ Aols ey

$9l

K

Apel7h glof <9y 7hd 4>+

o

[e)
T

1%%F 520l A

H

4-15> 7}A

<

= T
T i 1) i
2y P2 | T
ww X oo BT IS
<ol M3  No o
e - R - R RS Y-
EE * * *
o i b i
o 8 S S
of 3 3 3
o S =
~ [aN] ()] o
— — [aN]
WREI BRI BIEIE B
m TS| A || S| |
=
i@ il K Rl R el
H
2 | o | 1 5| o | o8| o | ™
—_
™
NI e X
T ~ X X
I R
B R

,65,



- A
= 3174 S :
R R N dF golg s | (AP 1,
e (d.H) mol ) A ek H)
o] = 4.08
S Li
vl e 4.14 20456 | 0004 |
—-=TT o 3 3.16
Qg B 3.46 L W
v/ F = 3.59 7420 | 001 | T ic;;;’_%q;
e A 3.01 o
o = 371
2 Lo al¥,
127 e 371 | 20240 | 000%e | U
gH A& A 2.84 e
%}\n L s .
g = 3.49 L m¥
- jq"?‘i ,
AT s | ugs | oo el
}\-]751 H: %‘t—ﬁ]_
W% 3.00
o 353
ole I = = 353 0.415 661 -
B = 3140
o B
- S 4.163 I
A4 z = 4.302 B0.677 | 000%%* | o) s
)| £9l o ¥ 3.646
e
o o] = 3.981 L 22
- O }\}_ ‘]/K-] — . %_
E—?lo = = 3.680 4192 016%* |0 Uy o
R 3.931

F) x p<0.1, #x p<0.05, *xxp<0.01

5. 714 A% %ol oo

AT 1, 2, 3 49 AF AW <E 416> Lol 1 A RE vEhd 4 qn.

FHA = e 8 A e AEYH G- sk <AF7E 1> 9%
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BRARANA 7 GFS vAA @k, WA FRAHAN TV/HHL, #A4/4]
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AEle] JaFe MAA 2 Ao BAse] BEHow T = sl
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ABSTRACT

A Study on Casino Customers’ Selection Behavior Factor

on Hotel Industry

Jeong, Hwi-Kwon

Department of Tourism Management
Graduate School of Business Administration
Cheju National University

Jeju, Korea

The purpose of this thesis is to find the difference of the hotel selection
behavior among four customer groups; Group Package Tour customers, Foreign
Independent Tour customers, Casino Tour customers, Education/Incentive Tour
customers, and three nation customer groups.

The data for this study was collected from 262 customers who visit 3
casinos in Jeju area. And utilizing the SPSS/10.0 for Windows package, Factor
Analysis, ANOVA test and Multiful Regression was executed on the study.
The summery is as follows:

Firstly, through various types of literatures, 5 behavior factors of hotel(the
society, the appearance, the inside, the feeling, the function) and 2 information
source factors(personal/non—personal information sources) were developed and
then the relation between casino customers and the factors were set up as a
study model and the study hypothesis.

Factor analysis has been used based on the factor items about hotel
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selection behavior which had been developed through literature study, therefore
2 factors were significantly extracted from varimax rotation and named ’service
and facility factor’ and ’social factor’.

Secondly, the information source for casino selection was partially related to
the selection behavior on hotel within the significance level of 0.05. Only four
items among three  personal information sources and seven non-personal
information sources; friend($=0.135), relative(f=261), pamphlet($=0.305) and
magazine(p=0.231), influence the selection behavior on hotel. (Fail to reject Hy)

Thirdly, there are some difference among two selection behavior factors of
hotel according to casino customers(GPT, FIT, casino tour, incentive/education
tour) within the each different significance level(service and facilities factor:
F=4.111. Sig.=0.007, social factor: F=2.251, Sig.=0.058). As the results of the
ANOVA, the incentive /education, customer group has a lower perception score
for the 1mportance of the selection behavior on hotel than the other groups.
(Fail to reject Ho)

Fourthly, the difference of the perception about the importance of the
information sources among four customer groups is analyzed significant
statistically. In the personal information source and non-personal information
source, there were significant differences with 4 customer group within each
other 0.05 level(personal information source: F=5.245 Sig.=0.002) and 0.1
level(non—personal information source: F=2.398, Sig.=0.068). (Fail to reject Hs)

Lastly, among the customers of nations such Japanese, Chinese, Overseas
Korean Overseas Group analyzed that their perceptions of selection behavior on
hotel and information source are lower than the other nation’s customers. (Fail

to reject Hy)
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According to the result of empirical study through statistical analysis method,
this study would give some useful and actual information to marketer of casino
hotel. The casino hotel marketer should develope, design and implement the
advertising and marketing strategy reflected each customer’s characteristic(selection
behavior on hotel, perception of information source) and nationality.

However, this study has limitations because it is not reflected the other
influencing valuables that can affect the casino customer’s hotel selection but

consider only the selection behavior as valuable of hotel selection.
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