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o224 TQMCPE #AF #49E& x24¥sld & - AL - )= F
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7t. 243 A @9 dd 3F
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a5y HWFo mFoME o o] o] 7ol EA4sHA X3}
I, 238 dEoE HuUst A& Y BAY B Y 98 S
g3stA doh

ozl H Ao & HF EFE Fv HAAAM SPCYIYE T
HAo L3P, ole A F2 FF B9 7|do] HAY



ol SPC7IM& £3 9 EE 75l & HEAIZY AL Jurano]
=dl, 504t % Feigenbaume] F3 =7 & 93 A(2) HA o
o] A& Axste TEH 2 Tl (total quality control : TQ
Oze &5 AdsA It

o] Y& 3} Ishikawa ¥ Feigenbaum® TQC/HYE S “EA &
TARAA grstel” e 28 AR UWehs THAIA QC HE &F
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1987 d el = ISO(F A EF3H7]1 7)o o8 TQMS 2 &<l 1SO9000
Aglz27t FA FAoE AAHY dAe 7 A xS v RE
AA zt=o] st Akl

4. FA44 2 a9 A9

Shewharte] EA41% ¥4 #2(SPC)CIA ¥]Ed FA3 2 #a
°o]2& Jurano] SPCE #dl &3 23, Feigenbaum® F3
FAFA(TQO)7IHE AYdte #AE AA Deming®l F4H A
#a) olg2o27tA olojx 3 ed, dE€H 9vF F AR F4F
oA 71 2 FAH7BAAN FAHAH A B o]y =Yooz 27
o gaHel AP NS HALFgoezH 29 AYHSE Y9 e

10) #55(1993). "ZAEH HIAE = B AT, AR EE,
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a4 FPds MSHH v A o = FIHE FEI= A
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274 @

rlr
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[of

11) A. V. Feigenbaum(1984). Total Quality Control (3rd). (Massachusetts,
Pittsfield; General System Company, Inc). p.6.

12) J. S. Oakland(1989). Total Quality Management, Butterworth -
Heinemen. p. 224.

13) M. H. Carlsson(1993), "Consistency in Quality - A Baseline for Achievi
ng Total Quality Management’ Quality and Reliability Engineering Inter
national. Vol.9. p.218.

14) J. Banks(1992). The Essence of Total Quality Management, Prentice -
Hall. p.3.

15) C. F. Hendricks & A. Triplett(1989). "TQM : Strategy for 90s
Management” Personnal Administrator. p. 42.
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7

weby stmelAel FA4 4 B wgd Fax 87 43
288 & AES 87) dAstel Hu 2% THAEY A AMS A
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e Holw, BE % BF F4e Food dAH g
%

t ¢+
T E 98 Fa8xEdA MR HIHEE 9 E AL FAY

16) Stephen Harrison & Ronald Stupak(1992). "Total Quality Management -
The Organizational Equivalent of Truth in Administration Theory and
Practice” Public Administration Quarterly. p.5.

7 Z2FA 9, "Ag Al Jye B3 2dY, A&, IBSTUAHIE.

18) A8 4(1998), "gtun o A A F”, aSPASATLY 44, A39
3. p.329.
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& oy AAE BEe FH3 odol FxHAH} g, 2
aRe AA s HAHZ}E o)FA F F U= AA E2AMFH A
A A4S "Yeg e Aol

o] Ro] A A o] s vt e Aotk ol HEF
dode F£F& A WH, A% 4P BA Mt 245
oA £ oz, AAZ F3H FA #Ys o]FAH o, F WL
‘EdE Qo] AAFI YurA’ At EANY W, HHE A
F UdtE Aol
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F Aok AAE Azt JAEA, €F F uAY Fgge A4 L,
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o3 AMAE NS HdsiMe 27 FHLE JtEAHAR F7]
o gojxol st A& oular] W&o, A4S HH}e o]
F, A% EAY ol E FAHAU FolgE Aold.

Aol A 7)1&d AT Al Fo| MR o]Eo] HtE o] & Y
7bA #el 93 F4lo] ®dh MauroZt A AP K0], Bt Y
S HE 4AE olFisteE T gl Arh WHF dQlel A ol 3
o=, #EAst A&H LS AT FHAHA A A &
AAFAAGA oI EAHYI AAH FTA #YE ¥ F U o
o o] 4T F v AL ofF Ak Y HE FLF
#3H BARYE &2 Fe ZFAME ALY RS
A HHEE 7R F vl dEdd, deae A4y v85E A
A = o, ozt 2o RS A9 FRoz NFF RAoln.

olggt M wWEo FelHA 1), 2A A= Muled hF F
o] dAAda A 23k 2 A (profound knowledge)o]l 2olgt= A 2 &
FAH A "o Mg FxE Aotk o9 2 Demingd F%
& Og <F O-1>3 Zo] AANE & 3o
<& O0-1> Ao g A o] A4 7HA|19

o2

po
flo

2

D AA ol (MA] 2-e thE A4)

2) Mg o]29 olai(aF AU Wi A 4)

3) Aol &9 o]si(Abd 2t ol iyt F&F A A3 FAF
i T3

19) Edward W. Deming. The New Economics. Cambridge, MA :
MIT Center for Advanced Engineering Study, 1993.
A5FA(1996), AAM p. 60. AL
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<#% O-2> E v 7k #E 420

D A& Mujze) shded dqid 54 AR =
2) M2& A H3to A4,

3) AEA ey A

4) v &7 el AT JFuPe T4

5) Ao A} Mulx AA Y A&£H A

6) u& - Fdo s}

7) 2luigde) #est

8) TFE 47 AA.

9) FAzke] A A A

10) &2 3 €24, §
11) 229 71&% % FA%9 58 A7,

12) 2229 Ap7lst 2 S wiste el AA.
13) 8 Qv 2& TP Hag

14) BE& 27449 543 MAE A7 @

[
Pt
c

B
2,
hJ
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case for School-Based FEvaluation”, Studies in Educational Evaluation,
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<Abstract>

A Study on the Correlation With Total Quality
Management and Self School Evaluation

Park, Jong-Wook

Educational Administration Major graduate
School of Education, Cheju National University
Cheju, Korea

supervised by Professor Yang, Jin-Geon

The purpose of this study was to examine and analyze the
correlation with Total Quality Management(TQM) and Self
School Evaluation(SSE), and check out the effectiveness of the
theory of TQM for SSE.

In this study, two questions were handled;

First, how is TQM correlated to SSE?

Second, how 1is teachers’ comprehension different in the
sub-factors of TQM and SSE?

For this study, questionnaire whose subjects were 472
elementary and secondary teachers was implemented and
analyzed. It was composed of 40 items based on two kinds of
questionnaires(Teachers’ Response test on TQM and
Questionnaire on SSE). The sub-factors of Total Quality
Management were high—quality leadership, goal and vision
setting, members participation, reflection of learners’ needs,
giving authority, development of expertness, members’ dedication,

encouraging motivation, high-quality task achievement, and
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effective compensation system. The sub-factors of SSE were
input factors, process factors, and output factors.

Therefore, the results are the followings;

First, in the analysis of comprehension on TQM, while there
was no significant difference in sex, in teaching experience,
school experience, position, school, private or public, school size,
there was a little difference.

Second, in the analysis of teachers’ comprehension on SSE, the
degree of comprehension was usually high, in more-than-20-year
teacher, teachers from two-year college, elementary teachers,
national public school teachers, teachers in schools of 1-11
classes and more than 31 classes.

Third, in the analysis of correlation with TQM and SSE, the
quotient of correlation was high(r=0.84). As a result, the
implementation of SSE based TQM can be positive and effective.
Therefore, through studying and reflecting TQM carefully,
specific items for SSE should be selected and implemented, and it
can be effective.

By implementing TQM, the qualitative improvement of school

organization can be also expected.
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