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ABSTRACT

Job Property’s Effects on System
Members’ Psychological Empowerment and

System Effectiveness.

Moon-Jin Kang
Department of Business Administration
Graduate School of Business Administration
Cheju National University
Supervised by Professor Byeong—-Sik Song

The aim of this study is to verify job property’s(job diversity,
job identity, importance, job self regulation, and job feedback)
effects on system members’ empowerment, system effectiveness(job
ability, self respect, and innovation behavior) and empowerment’s
intervening roles between job property variables and system
effectiveness variables.

The subject of study i1s employees working at the enterprises
in the region of Jeju and study samples used for analysis are the
total 265 persons.

For data analysis, internal consistency, factor analysis were

conducted to verify the reliability, validity of measurement tools,
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and linear regression analysis and 3 steps’ intervening regression
analysis were conducted to verify hypothesis.

As a result of analysis, firstly it was proved that variables of
job diversity, job identity, importance, and job self regulation
except for job feedback among job property variables have
positive effects on psychological empowerment improving of system
members.

Second, it was proved that variables of job diversity, job
identity, importance, and job self regulation except for job
feedback among job property variables have positive effects on
job ability and innovation behavior inducing of system members.

Third, psychological - empowerment of system members have
positive effects on system effectiveness improving. Fourth, it was
verified intervening effects of empowerment between job property
variables and job ability. Fifth, it was confirmed intervening
effects of empowerment between job property variables and self
respect. Sixth, empowerment’s taking a role of perfect intervention
among job identity, importance, job self regulation, job feedback
and innovation behavior, and it's taking a role of partial intervention

between job diversity and innovation behavior.

_71_



	표제면
	제Ⅰ장 서론


	제1절 연구의 필요성 및 목적


	제2절 연구방법 및 범위



	제Ⅱ장 이론적 고찰


	제1절 직무특성


	1.직무특성의 개념


	2.직무특성과 임파워먼트간의 관계


	3.직무특성과 조직유효성과의 관계 



	제2절 임파워먼트


	1. 임파워먼트의 개념


	2. 임파워먼트의 형성배경


	3. 임파워먼트의 과정 


	4. 임파워먼트와 혁신행동과의 관계


	5. 임파워먼트와 자기효능감과의 관계



	제3절 조직유효성


	1.자기존중감


	2.혁신행동


	3.직무역량




	제Ⅲ장 연구의 설계 


	제1절 연구모형 및 연구가설


	1. 연구모형


	2. 연구가설

	제2절 변수의 정의 및 조사설계


	1. 변수의 정의 


	2. 표본 수집 및 특성




	제Ⅳ장 연구결과


	제1절 타당성 및 신뢰성 분석 


	1. 신뢰성 분석 


	2. 타당성 검증 



	제2절 상관관계 분석 


	제3절 연구가설 검증


	1. 가설 1검증


	2. 가설 2검증


	3. 가설 3검증


	4. 가설 4검증


	5. 가설 5검증


	6. 가설 6검증 



	제Ⅴ장 결론 

	제1절 연구결과의 요약 


	제2절 연구결과의 시사점 및 한계



	참고문헌
	설문지
	영문초록

