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1) 2EdH 29 g

2B v 2(stress) @ ol 9le] 2hElole] ‘Sringere’ 24 whE Zry Wu s

AP b= oA FHEd e JFE O 2= string, strest, straisse 5o2 2%
olth7t 1441710 o] 2 Al stressgh &2 AFEE 7] Al ZSEATES 174 7] <l
+ 7 (hardship), < @(straits), &7 (adversity), 31L& (affliction)s < d}=

Ao, 18A417] THHEEl = Abghe] AlA 7| #elu) A EH ) Ay o] vehe
3l (force), & (pressure), 7 & (strain) 2 *==o] Ax7t 73 &3 (strong
effect) @ AA AL, 204710l o] 2= ~EH~7F A A 2 AlA 4
= el #s A5 Al

J. M. Ivancevich®t M. T. Mattesone ~Ed =g H AL Ao A 714 B4
b gojgta AHosta, D. F. Parker®t T. A. Decotiists =A7F @ali=
Eﬂia‘rl g AAT 2 onj= w)g tkstr] W] HEge AgE el
ol ~Ed 29 ATz Selyeol 93 Ay Ays IFE AET
Aelsh Abslel S&alelst, e, Abgal el stel o277k ofe g &

]
ofol A v AFHIHHer 7 gEo 54 d9A Aol 3D

oll

HaAl Telaztel] , (HFusty, 2001 ) p. 554,

4) W EE, “AFAEY AL Uk I AZH 37 wxEe =R, Folu)st
I, 1998, p. 12.

5) Ay, “HHEAEHAI} 2AEUI AFUSo njxe= e #;I AFH o



250 2EH A fUS

A7

Seyle(1956)

2EH A A o] thdt A =573 whgolrh

(1971)

T},

Hall, Mansfield | £E#AE T AA(ZFo|E Atgte]E)ol 2&se #HQ

Cobb(1974)

French, Rogers| AE# A2t 3t

Quinn(1974)

Margolis, Kroes| AE# Agt 2tedixie] =z} Ab:
°

Caplan, Pinneau
Harrison(1975)

R Arte] AEd@ A(occupational stress)ES 3 EXRIF o} e
cooper. TS g wamel mAgel Bh AZdA Q1L Yulsts 2OF Ag
hall(1976) s

stal 9itt

McGrath(1976)

(1979)

st ol

AFAEHA(jab stress)gt 3t 2fedxle] Alalo] Hatdel 7%

peehr oq o™y ol PES AFAALLTO| of AU} AT

ff‘g;“zr)‘ a—ie}oa a9 Al - el ARe HREE U 2o Al
Z7o|t

S AT SOAT T RN SHE A AT

’ o a7old, of FTY mE fuldol ATEw TS ML

Schuler(1980)

Blau(1981)




ool A e ZEHZzo] tigh HoE Ay EW, 1 Wf§o] ozt tE7)
© sHAIRE i 2AEA T ISl BEYe] e Aold. & 2Ed
2= Q-3 (person—environment) 2] WO 2 Al A 3 o A o] A A Q1
2EY 29 A fAe oAl Aom gotsta 9lrhs)

2Ef 2o NES shE J9gHE PR BH AETSH Jd, A A e A
Md, dsasty Md T Al FHoRZ Yiro] B F 9l

) A& Jid

2EY 2o gk Hxo A= YStEofoll A o] Fo] HAuta & 5 Sk
19203 o) vj=r2] AElgA WB. Cannone ~EHAE F7]A9 A& ¢ 1&
of A4 #HEg Aol Wkl T3 Ivancevich®t Mattesonol] &8t ~
Ef gt AdolAl AuR AeA - A a5 Jtste S84 A -
dgoluh Abdel A EA WA= Aolgtal AP o, Berkman &2 N
e sEely A FAE Hlolue A 844 2 e&E il
st e FASATED

Selyed= ~Ed 27 44 3h7](emotional - arousa)} A A 2714 71737

© e QzHEk ohe BE Rl Axeln AZxAe] gl AR
SAgH A ARAE BAGE Ao sEdsE @ avd o
A MEY Bgow Aottt F f/1Ae e wEA FE@

[e]
Tol UE WWE oushA vk dhel, 22 AWE HA =

)
AH 2 iy WS AdubA 355 (General Adaptation Syndrome: GAS) S

6) %A, HAA, pp. 554~556,
7) o] &8, “IALEL AFAEHA Qo3 v wete] ;I AF 7 MHale=E, I
#Hoslz, 1999, p. 7.

8) AW, ‘AYAZdAT ZABYN HFFol uxE ol W AZH o
=]



ATSEARD AawtgdA = vAl 4719k 95472 Hroxlt. 54
(shock phase)= frafjzt=ol g H=x Z IS0
ool el i d
(countershock-phase) = "
et 71543k diAA s E

A2Al= AFAA RN 2EH 2 S A&otes dAR 2EY2Y F
e A T Ho]l AAHE= dAoln o dAe SAA TS AF, =

ot 1%, M2 So] YEYAl Hed ols &S AF dAyuAe Anrh A

A3GA= 2D AR A A= Fr|Her mEgdoa AdUATE &

Aslo] Aue] BAHL A Ho] A Bpsh HA wgoan 2E A
We sk 5 RAdeln A A etk mebd ol Ao
W89 AAZ 2E#HAE o]dstal

(2) A8l - Aelere
BEGH AdelA 2EHAS AF-0ge BAR B v 9 A

1
;)
8 - A Aol At Bl FEAES FAGHT gk F <

9) R. Fleming, A. Baum and J. E. Singer, “Toward an Integrative Approach to
Study of Stress,” Journal of personality and Social Psychology(Vol. 46, No.4,

1984}, p. 940,
10) S. Folkman, “Personal Control and Stress and Coping Process : A Theoretical
Analysis,” Journal of Personality(Vol, 46, No, 4, 1984), p. 839.
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Agitta B okth12) TA. Beehr9t JE. Newman< A el Ae| ZHE Q] o]
g8 AEYAR AL FAAC 2EYA FAHAA AEYAE FAC

ol ghrbar v 1s)

J.C. Quick¢} JD. Quicke 7|5 2E#H 29 975 2EdH g dS
T3 ey 15 ~2EY AV BAA XY ofyg 44 X E 2w
Uee= Agtetal 2EH 27 R4 7HAE Ad W o5 g7l 2Ed 2
HF2i 44 7 E Ad W ol & &7 2Ed &g Pkt

2) 2E# 2~ EAI)

ZEHY 29 Fad SRS THAL B 2A4H HE FAC A

= Zlolt. o' AR AR JFBP TAHH R =Hdsty A E 7}
AA HaL, wde] AYPe =7a s =

11) J. E. McGrath, Social and Psychological Factors in Stress, (New York
Holt, Reinhardt and Winston, 1970), p. 4.

12) J. E. McGrath, “Stress and Behavior in Organizations,” in Marvin D.
Dunnette(Ed), Handbook of Industrial and Organizational Psychology, (Rand
McNally College Pub. Co, 1988), pp. 1352~1357.

13) T. A. Beer and J. E. Newman, “Job Stress, Employee Health, Organizational
Effectiveness : A Facet Analysis, Model and Literature Review,” Personal
Psychology (Vol. 3, No. 4, 1978), pp. 665-669.

14) J. C. Quick & J. D. Quick, Organizational Stress and Preventive Management,
(New York : McGraw-Hill Book Co., 1984), p. 128.

15) Hugh J. Arnold and Daniel C. Feldman, Organizational Behavior,
(McGraw-Hill., 1993), p. 459.



2. AR 2EY 2 AY

sEdzd gF Ade FasAl gelart olde A Atz 24
Wl 24 FAR] ARsE 2Eds & ARz gAAE W8

A BYe77E oJdo AF2EHEAE FAGE &9k AFZEHZ(job
stress), A 2~E# ~(occupational  stress), AW AEd@ A(stress in
organization), 2t el A~E# A(stress at job) & o8 7HA 2 AREE AL
A t}.16)

AR ~Ef 29 7fde] ths] Beehr, T. A.2} Newman, J. E. 58 dEs=
= AgA, AAH 23S WSA7IAY Weleks AT A 247t Akt
s ZgstE As O]E‘rﬂ A ol5F ¢ all?, French 52 7l9de s#oly 17}
7hR A3 8 a5 FAS Ui &9 olE wEAA & F AEF
e AR AT BAT]S A ~eEfA22 AHsta ¢rF1d Ivanceviche}
Matteson< 2 2E#H 2~ JES A=70dE(stimulus),  RESHV

(response—definition), AF=-¥F-3-71d (stimulus-response definition)2] A 7}#|

FHow ol elatgiul o5 e ey 2

1) AF=704 (stimulus)

16) uh8, “dntgREo] ARAEH A #|Z A7 Aajste|=E, 2,
1992, p. 13.

17) T. A. Beehr & J. E. Newman, op. cit., p. 669,

18) J. R. P. French, Jr. W, Rogers & S. Cobb, “Adjustment as Person-Environment
fit,” In G. V. Coelho, D. A, Hamburg & J. E. Adams, Coping and Adaptation,
(New York : Basic Book, 1974), p. 24.

19) J. M, Ivancevich & M, T. Matteson, op. cit., pp. 5~8.

-9 -



AFHE S AR 2EYGAE foR dodF 71 & (strain)ol] WA A 3t 3§
(=)o Aelste] =gt A b -1 (deformation)s Z#ste= A 2
< oA = dweta AUt

Caplan, Cobb, French, Harrison 5= ZF2EH2E /A A 718t 2 HF
st el EAolgtar dAlstar Aol A AHE Vet AT ZE 2ol i<l
of AT & gl 879 19 &Fe A B 3w 7T A
TH7F doa den £ 152 S Ui AN NS oeRRE Y dY
olgfal AFejsta D AN W 24 B ove A& S 22 AgH A
%, @ 18, €4, Fd2dHEY S o3 2 AAA 0, @ F4, =
& o3 22 107 dFA FFLeE Rt lrh20

olg gt A=INE R e HIHAS 3% 2EH A A AolE
FA AT oF o] otz

2) 1F-8-71d (response—definition)

HEE S A 2EH A g ache o) vEveE il dwe wkE-
of 2 23& 9wF Uk = Jido] A AHY HedA dEHE AHE
A5 2EYXE oldfetE = Aot

Parker & Decotiist= A F2EHAE FAHoR Fast AFAA Ao}
AAR 713 Aok & APe e AHREA AW AAAQd Vs ER
Bl olgataxt sk e AAom Aofstal Yuk® F sEY s O
NS A4 - AAH 975 A3E fFEste A= gk g4 9o
2 B gy

oo A AHE o, AFAEHAE W0 HiE BHLS HAdE ool
20) ol “AFAEHA {ubgol, viddeaizt AL efzo] HET AFH

A" RpALee =R, AdduiEta, 1990, p. 14,

21) old+t, FA=E, p. 15
22) olelm), “mBstm wale] AR AEFHA} wSHTEre| AUTA, " A=
=, Sydujsta, 1996, p. 12

23) D. F. Parker & T. A. Decotiis,

J

“Organizational Determinants of Stress,’

Organizational Behavior and Huwan Performance(Vol. 32. 1983), p. 165.
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ABSTRACT

A STUDY ON THE EFFECTS OF TURNOVER INTENTION
AT JOB STRESS

PARK MYOUNG-GOUN

Department of Business Administration
Graduate School of Business Administration

Cheju National University

Supervised by Professor Song Byeong-sik

The effect on turnover intention of the middle and high school
teachers in cheju-do was analyzed through the guestionnaire of total 414
samples of teachers,

Hypothesis of study as follows:

[Hypothesis 1] The effects that the factor of job stress has
influence on job stress will appear differently,

1-1) Job stress will appear differently by the factor of task,

1-2) Job stress will appear differently by the factor of organization,

1-3) Job stress will appear differently by the factor of circumstances,

[Hypothesis II ] According to the degree of job stress, the effects

which have influence on the turnover intention will appear
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differently,

[Hypothesis IM] The effects that Job stress has influence on
turnover intention will appear differently according to the
factors of job stress,

[lI-1) The effects that Job stress has influence on turnover intention
will appear differently according to the factor of task,

[l1-2) The effects that Job stress has influence on turnover intention
will appear differently according to the factor of organization,

[l1-3) The effects that Job stress has influence on turnover intention

will appear differently according to the factor of circumstance,

Summaries of results as follow:

First, As the result of analysis of the factor of task, chores load
appeared higher than work load. The teacher in charge of a class has
more stress than the teacher not in charge of a class, and teachers in
public school, more than private 'school, and middle school teachers,
more than high school teachers, and the teachers over 5 to 20 years in
career, more than the other teachers,

Secondly, In the factor of organization, female teachers appeared to
have higher stress than male teachers in bureaucratic structure, and
male teachers, higher than female teachers in prospect in the future,

Third, In the factor of circumstance, all the teachers had more
stresses in relation with students than with parents, But teachers over
5 to 20 years in career are more stressed than other teachers in
relation with parents,

Fourth, As the result of analysis of ‘turnover intention, the
compensation of factors of job stress had the greatest influence on
turnover intention, and male teachers have more stress than female

teachers, and public school teachers, more than private school teachers,
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This study suggests the follow:

First, The teachers’ work is divided into teaching, affairs in a
class, administration, The teacher in charge of a class and Who is
teaching for over 5 to 20 years weren’t able to have time to concentrate
on each field of the work, So various solutions to solve chores load
stress must be probed in the future,

Secondly, Stress factors in relation with not only students but also
parents appear hight, This indicates that teachers have much difficulty
in reacting to so many kinds of demands of students and parents,

Third, The factor of relation with relevant authority appeared the
highest average in 11 factors of job stress. This means that the voice
of teachers who are in the main field of education is not considered
much, Therefore even the policy on enough validity hasn’t enough power
to achieve the least aim, failing to notice the problems in educational
field, Eventually students will have less benefit by these problems, To
achieve real effects in educational policy, the voice of teachers in the
main of educational field should be considered much progressively in
many educational policies,

Fourth, The size of average 1in prospect and social appraisal
respectively appeared the second highest and the fourth highest in the
11 factors of job stress. It indicates that these problems should be
solved in the near future because these problems will make to weak the
sense of pride as a teacher, and make the factor for teachers to treat
students without love, In the end, the businesslike manner for students

will harm the education of human nature of students.
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