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BIE F R

B1W® K HB

22Uzt BMEEES BAACY REART 4 £FHEK FoAM €&
A 2o YR ANy Ut AMEIAMFAM AAT ‘U o
o)'o tit RERLEEEA sta, D feluete] BEE: BXS BHESE
Bl KERc do] o Fadiciy MEY Kol 4% ZAEY o wtrh.
a3y B &iEo] thd MESIE vl &S KB BHHEES] BF 70~
80%o] ol=tul uisle feuet BMHEEES BFE 28x0] 33t RESY
£iEo] WESIA E3te= Aoz etz rh.

Apale] of chste] KEETIE Fo3ltin UA}E ZEAEC] W o
BEEg B@olAd Y3t st BUa YodAE 2palo] ¥ e M
A ER7 EREHL FAY AA L =712 B, ol @4 uig u
) 8tx] 23 dolrh. KMEEM, H BB, E¥} KBRARM, BY
RERRMOS A BMIIA Ui ERE BANIE 3T dEEE R
BEEI TSt BU U7 dEo RBLEFEAN FHEE =dcies 2
o] ¥ Al M@ HE Aot MBEFAMY FWRES RELFE Y
A4, HAMK o|271712) MBE L2oA & Bl cIY FWR =272
olo]d 47} dtl. MBAMENAN 2= BY AEH2E FldE ¥RE
ol 2 A Hol, Yozt B ES Mol HEMY REA7IA EEE Ul
A ©rch. 2

E8 BRA Rozis RBNES HERS D oot HREKRA ua}

1) #HRBE%, 1992d 8Y 114=H(M1143%), 7H.
2) AR, 2AYHE, clab@zbal, 1991, p.199.
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Aol 7} Ql7lE U BBMES Ak HHéA: Fa2y¢ F¥L njAtin
Fr}, S35 EEBESS BRBPWEo FEE] BRYRRN Fo EEL £t
= BES AU Ago] x| gon, "SR HHFEI LENY BF
#" (happy worker is productive worker)o]il ¥ #Fayoln Algzrdd Ze=
AT E BBl BY WEEI 5S4 F BREO|U REE| W2 A
o2 etz god, oy I¢S HHE BURA, VHRAE, BB
BRA 59 Aol oA " UolstA 4L EH#o FUiEHe E3E
&4 UOEE BEMES BEE:E B2 BHE dFVdAME AT o
olgt oty 4 gt

SEY EEN e B EHN NEMES HHAIIL RHFLY
Ao N EZH®s AVEAM RE AEES ERY ¥ MRARLE
Alol7ba olth. EEH oS EF EXRTEcA @Mz HoAAA AJ oAFA
slgl3, oy Hatel BLESE EBMBEAS] BEHMRES M £EH
e B BHEE L @A UMY AR KTANE F23HA o F
iz A Hgom wHstA AFE2 glch

BEE jt@Ee BHEZ 91 MRAE Atolod HEfEHAC olFoxs BR
EREA SUY Afkoln, HAS BREABAIAAN YA AYE £
2 BEHEY REE &Ao €3 iz ¥ 4 gkt ¢ dele 27t Ad
33 olAte] o]l M 4 ¢, YIRS vt Ad LA olide]l E 4 Tt
"= Bdo| olUriels BEARS B#ES vt R RS v B
FBRO BB HE s $8Ee Ro) HAECH AR IFT F
NE A3 dE BREARY BERALE B4 uel S5 YMLoE e
& AZe 3 F AFE U2 R¥ol oY BEJ L] Udetd 71 A
th. 28y oitid HASC] BB oislel MEst Aol YA £ Art
B, ol MMk XS wolL /YUY MHEFEY HE BRI it v

3) A A, p.208.
4) 284, £ 5, wlgAL 1977, p.233.



dAY doltt, 2PoE B3t VA HRAEC] EFIHA 2l MB
WES =79M ##le £33t deA, 21 BRERTAH dJHE o9
LA E thste] NFAHE e E BolL Al HAITL oidTh

HEol BEBR 2% ERhol He Hojepd Jo mE $313 #
B Ao ¥ryt WsHolw, oo MREMFELT Mol T3] tiF o
olof 3t3 BB MES €& 4 olok ¥rh Yl o] HAo] HR
Y42 HAEY dUH 752 0% 854 =, oo wel LA BBW
B AN REBWOZ HHsld BREMRES wolc YU BNt ¥H
BEWE K@ nis ERS sus == Wadich

27t BRBWE BAFH o] FolW PWRES AMET, RMEY A
FES TEHOE cfFAY & F 712 @EULE YFH2E thfo] REBW
Roll oyt MERER A o] FolAA gkn glen, o] Wn|gtol W
AFolT BT BBME Y& olfst=d LY AAR{Y M
A RYch 3 olfE BRBWMEC BY o] EAA wiFol d@go] Yol A
2 TE A 28 oM ME e REHELE YR dFE°l £
By PEojch s ety BRBWE BY A7 wWoU MBWES o
3 NESY BRBMES HEMEE Ud3d 77 331 BBNEY RE
T @RMwes AYslx] £tz dt Aol 3 £F& olFIL & QA
FE° BYHE ERREM AA BY Ao MBME AMRR,
BEE, REEAS] BAS t1FL don, BEKRES BWHE WA BHH
BRS ¢y Roie @R BRE &7 A sLoEn R
REWES 972 4o FA Y2 F2 RUMEE thE gt

E BEoAE BBME BY BRE Felste £17 HRAKRE niBL
2 MWL EEE v BERE A Az tich £ 42 &AY
MBWE +22 333l ol § uleoE 3o REWRES MEARE &2
szt P Uolrt BEKE MEEEEC AN MBMEA v @

5) ¢, ZAPF FrlolE, PEAL 1990, p.77.
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gale] xolE EMUOTH BRBMEESL Xol& KUzt de ¥AE
ol 2, BMBWEES REE 2slo] ol BERE 7Rl A=loof ste
2 & w2zt gt

o]y 2L thy mote MMEEY BEE wolslt o ANH
ojo} & RozE 227 g RoE Erh

g2 R WE HE

A BRE BHER B 9% HA BBWL ¥®E nAs ER 2
BN g gisle] BAM BES AEsT $AY BRENMEE 3Y AED
SH& Yo2H EAY Aot 2 ANYL S HRNA B Fol v F
A st BR REBY HRE M7 $EE witch

x BEe g tiR JiY Boz FRHAeY 4 $E g thed
Zrch

AL E BEHEN 28 nixle ado B A7 33 Py
& AAst, ATFINE BEWE B A 2YE BRYWE 2
T BE, BR, BEHE usid B A7 £y BIAY ABATY o]
2g Restach. AMPolME BRENESE 3¢ ol 2 MEES 3%
AEEE AN BEWEREY £&o €¥& nAe 2UA&E UBE7 2
}E EdE st Festdct. ANVZAME SHER, WEEA, BEXI R
HEE, BH HHFE 5 A et HEAE 2HY ZAE PER
BHe AAstgon, AVAAdME o4t 22 AHKRE vBLE ZFE
& W3lch

HA MBWEEE WESH/] AU HES ETHRE TH2E RBME
o MEERN FEERE ARstdon olF 298 B3] AU HEAK



g AYstn AFEUY B +SEE HAL Yo RNARLY REN
REE Z#3tach

BMES BRYMEY ¥ES T BERY BRBMEL WENJ HY AT
ERO BARHE $Eo2 Urn, THERO ozl ¥MKEE g3t 24
& AdAstach

o]zt o] AFE HAIYe Ul 2 i HAF=U HMY BRESES
ZPA A zAstgoEZ Qibd A go] YoM AHY FL AAMLLY
BAA Rkiol RFEZ UL 4 ot =Y B A A7 BRAE
N BERRY NEXES dohy 232 dEviste EA4E =R s $
OftEEAN & AL Bty YT



BIUE BRBREN 3T —By FE

16 BRBEES &2

1. BBWMES ER

BBH R B 29 R Exox ETs BRBMES E#HE BH
3] dtxl= E3tm glch. AUubH oz BR¥(job)I Bl wel MRS M
WO s 83 B HWol, WE(satisfaction)o] M REREoO
I REBR Oy Ao A27A Y FaY —HKdteTtd Y ERE R
of MK VAY WEQ BBWMES HEMI MEY U2 2T, WME
o] BfFWY RMolDmE 1 MAY Etks MMM KA oA meto]
7t %t Zolth whaty Bl utet i E BEAAN BBMES EHSA N
2 ool wel eEYAE WAL EHIL A2 Rt gl ZHojth

Lockel= BR¥SM & (job satisfaction)olgt "3 7helo] =t el B¥L ME
ERS AMY ol 2 BR QA He BHE AU AN HEHD BE
RAB"EI DT /ST Q=0 o EAS BEMES UA BE E7s¥
WL Kol HME Aol MBS T daxt dte A AAME d2
BEete] vz metsta gt

Smiths BRMSMEol 2t "zt 71do] xtale) BRIt ¥t WMl RE
FEKS MR E= oy FEE HFRMAA AU Ud] MR
stgom, N ol Ny BMBWES BBRAC 1412 Bl distd ZA He #

6) E.A. Locke, “The Nature and Couse of Satisfaction, * In M.D. Dunnette ed.,
Handbook of Industrial and Organizational Psychology (Rand-McNully Collage
Publishing Company, 1976), p.1300.

7) H.C. Smith, Psychology of Industrial Behavior (New York: McGraw-Hill Book
Co., 1955), pp.114~115.



Eae 272 RE BEWMEKI Bois 22 #RACl Aol WS MBE
Zolstn AL Aoz HMstY Mol tisid HEMY EME et
t A ®WEYUch

MERASO] BB tiste] HEM B FEMLE ojlne ER cilA
S rjaly BIEEESE dou uHsA HRIHE AoZE BR, BRBAR
A, E1, fFEEmo) tl. o FolA KR MBEBRE MBNES 7
A 20% BROT B3 9o, AERAN BES 30 BXE, fFX
W R4S B2 Kol A2 EXE 23 Uth8

McCormickS “"BBWMECIY BBZFE oAU BRI EKRERY
EED KRWES Ao MiE BBAA doxe HXAdEs RRE BY
ol Aol HEXB Kol ot MES Mikol el KHTt”
9) 3 st RBWMECl HKRY MEERo] B0l UL W2 AUt £ W
BRES slLte] BES BME Hol "BBMES ENMRRRE ANA &
AHE WES] BE BIEEGSE, AgEC 2o BBl tizte e KE
BEoln MESH 159 MKl iy MM KB olet 3110 RBM
Rel EEE ARKRES BE MBol oyt KK ¥tz 23 9
tt.

olAte] ERE AMEIA BMBMEC N EMMRAC BAXx MBS VI
sl BIY uIE FM3ld A HE HENY BERE = MRS BE
2 8 4 oy, 2 %% thg Po| FeY 4+ glrh

D MBLU R sl s BE E= o2 BEES RFLE O
A MK KBS A EKo) Fugsin T8, BEE Rt o3
g 4 olrh

@ Mol SlojA ZluE ol TRY BES AV 2 osiga At} et

8) S. Terkel, Working (New York: Pantheom Books, 1974), pp.398~401.

9) J. Tiffin and E.J. McCormick, Industrial Psychology, 6th
ed. (Prentice-Hall, 1974), pp.298~299.

10) E.J., McCormick and D, llgen, Industrial Psychology, Tth ed.(Prentice-Hall,
1980), pp.303.



A @Autct ct2A LRSA Ho ETROA E&olch
QO Re, BBER AESe ER REK FRE4D T2 2EH EX
ol 2AshAM BrE=E = Aol

2. BBMRES EEE

HBREA S B¥A dste] BENd BEE Zs Ao Id& #Hx
FRIA thF = dx olf7t olth. WEl & AteE AU BB RER
Hiol vi¢ FEMNI BEE 7HAA =, TREY A2 FEMd BES
Zheth = BBWES A Y¥Y 29 #FMsle 8¢ EMo] ¥
= R

BEM L] T2 ALY o] He olfEs U} 22 AEgE &2
ottt

A, MEHNKHTEAN F2sich @EBBRRES 7ol AT g
T BRI B gleng BBl MRS de WEE HuidiA €
th ool ¥ AHeA e o] FEo] KAt FFHE ZAolUlE FFU uid
ZRoln, 2 HEBBRRA Z77 BBolH WES & &+ UXF w3
& B¥I

LEdols BN olAZE: BRAERES MY & 9A Hded. d& A
FEA BRYE 5 = B HRSE Ak oY MM dx 243
32 e Bl A4 MBRAENA MRE 52 R3iA HBE ¥ MRS
EW3x] ZR3A Hri, BBl EHRE 21 £FEY MRS BR#AA
de Z2oE 2N 24Y 4 e Ao Bl AWM W& 3o
ABERE UBolME MBMES T2 Hojrh

4, BRENES MoK AEdAE Fa3ch AdES & 712
ol Eut& =7A =HE 23] RBAERE 71A e 29 #Ao] Qe thE
FE2 AFE AHRL2YA & o] vt MBEFEN FHREE =7 &



Age KEAECL REED, Axloe # M7 FHE =74 ¥
Aolth 1) BBl thY AWEol 2318 thd £FEE FUIUYLEZH F4
718 fris MEHREE FANIE Sht IHTHE BBEES FMEC] &
ol AWE Yol ALE FeoM T3 & 4 Urh

Nrl, BBMES FBM REA: EES vt do MRE =7
Atgto] wirje] Z S Rth Aol Arie BRI Aed, 12 MEl iy FH
o] AEYAE Ao|A st HMmME, BKBILE, BEFR 5ol BREHIL 2
ol Atgtel Aol AFYE Frie Hojth

olate] MEMNS fEolL M U HMEMY RES] MEAM MM
Ao ABAEY THolA Aol 2 MRANA BEWES Folof Yrle
RES B2 Zoleta Tohd, @mMel ZdolM RBWMES FRESE A
g ges grch

E£# TRAMNE BBMEC FRERE gAStE BES /A2 A
L mExEo W o ulzl BBMES T A ok E N oE
ol HEMY Atglo] A%3la e ARkl ciste FEMSE HMIH
HE Aol FEMSE olofslE A HI ot F2 ARMM(Public
Relation: P.R.)& ®2 8t dlol £&o] "l uUolst AR Al dvt
3 AMBMEIE 8o Hctn B3 gJon] MBWMES o MMXEZL #
BXo| AN £EMLS WEHA Hch. P 23 REMES MRACIY &
Mo mEZNA YANY AL F31 FRRRE EFEE EFAA
83t upgA gt dojrt,

.MBMEC RO

11) A§2, BAA, p.199.

12) E. Palmore, “Predicting Longevity: A follow - up controlling for age, " The
Gerontologist(Vol.9, 1969), pp.247~250,

13) A/2, AAAM, pp.199~200.



BBWES T3] SAY HASE THREAL E AE2r: HARR, &
BMEA, R 5ol tdl, ol MA Aol § Vs AwEE cvhEt
th.

BB’ ER

BB R (motivation) = 4% HEES ¥stel ARMEAL THE B
A EREAIE o8 mEEY 05 BRAES BRARRYUTY U
st 79 ouj: MRS BHOU HHS REAAA HEY FAELE 7
Be W3S Lt

BBRET AN B FERAJD 212 BEE HFRHOLE BHA
std, I fHS $xXA77 9 JlEHo2 AR MR REo &E#F
st7] WEo #AA HRo) N2E Evie HolM BEKEN YHT WEKE
ZtA Bt 2 ol HE 2 AV RIY FHE UTh

oy BRREY BBAN Best: THI EENY MEE e A
ol T BMBWES THAE ABEMoET Held, BW B e #A
A Mg Zusioiol Tri: HolM HE thE BAESE ThFOor ¥ Ao
c}.

BBNEC BB st sixE Bl MAE T BHBRRI 2 Rl
A BESe TRl BIAHE EFsI o] F &7t WA FEHA
odx gt R thge F bA ol wiEelth

A, BRBWES BES &l tistod o] & Folstn doiste BMMA
KMy MEASS 150 WMESI:E 2 ERY Ao, FR2HE A
& E@sta Yuin HRY 4 ook wEad MES TH Wed A=
i Rojrh

Sa), BHERES BRS £ RANOD BEMI BES /AL A7

_10_



g ot 2 /1AL MERAEC EAE ¥Jl st HBAMRIATIE A2
2 O RRS U DARRES HRo MBENE Bl A= ¥EYos
#do] art.

2) BB A

#MB A (organizational commitment)® BRMMRE N} Z¥ d&E ;LI A
ou oA EHIEOIOF VTl EMBEAL ERMRAC T EMol i O
Epos —EES L7t AE EE Aol 4% dlkol EFAAYU AEH
3l ATE BBl tistd AAE AAA BEJ BREHRS 7EHE BE
oln, mEE YWolM MMol iy TLAHA FMLE Uehl: EEKO]
t}.

ERBEACLE ERo] ARsE BMU M iy Z¢ A8} +8 A2k
& 93 clzals EE, AB WRROEA dol od: B¢ Bkl €
AA glony, WMol MRl Uiy MELE AMMMAC HMol ATt
HANEE REystels TAMKEANY #BE et

BEE Hold EBBAL BBKE fAE o, 3 EREA
o] MMM Ui BMAL BHES VAUCTIE HolMq BTt BENOIL, &
A REMMS] Wito] wal MBWE KM Z HY 4 oy ERERA
& A W U Kol sk W

I+ RN

+ 4 (morale)= &Y o™ MM Y4E3l2 1 F24E& LA g2tz
oJon RE REXZEZ BMRRAREY Lfd TP 7€ At 2

14) R.M. Steers, Introduction to Organizational Behavior, 2nd ed. (Glenview,
MI.: Scott, Foresman and Company, 1984), p.464.

_11_



o4t tH HES AN EEA Rl AT F¥E vAJ] dEeltt

+HE BEEMolU Ak Hfol Uiy WE BE = 1 KEo A
& PRSIFE &8, 2eln 0 AEE BRI E ARECE BB B
stod AYsE WEMY BF RBE Uste BRYHEL T AR 2
ol A7t AW M2 TRt AR ojof WUr

+87 BBHED €74 ARAEAC Z38Y + de HENY BRRR
ol A%t th& e F shx| HelM M2 FEHT} S

AR, RS Eo REkEEPA HHo] BREMES RE L BRBAMNC
t}.

S5, +REe AR Br kFEshEM AR Bivo] BEE 4 dte
£m BAY Fadd wsld BBMES T2 EAY BERRA =zt
BAMOE el FME olsiHch cix UstE BMBME S R WD
Q A ARl LRBRE FAY UL st RERRCIY, LRI %
mayel HACE 2ol st BRBMES EANA BR S HR

& 51 9r}t.

B2 BB 3 HHER

BBNE sl A7E BEES UAY BBNMES ¥ EBE
o] RAAANE WHUAL, oJF AX L ARAN BRBWE] AXHEA o
sto] HustA AP ¥ AFE AHrh

E3 RBWES AMe HHKE] BEE st o] Fojd d7E&C W2 A
o]2 MIRFKRES thdsich, ol ol R =2 st EMITR BY WS &
Eol REMED BAY A7 EHHA "rh ol ol EF TN BY

15) Edwin A. Locke, op. cit.,p.1300.

_12_



WES dFo] 2 48k oA AIL2= ZRFTLELHENRM(fulfillment theory),
HMBM (revard theory), RB#REM(discrepancy theory), AEMKENR
(equity theory), —HER B (dual factor theory), B HMEMR (theory of
work adjustment)o] QlT}.

ol O]EEL FojW Aol HMMRMAC WRIA HEJ K2 K
WRsHA =Hote] iyt ME & st Wol ¥EE it

1. IRTERER

HKRFERBER(fulfillment theory)oll 2|3t BRBWMEOITT ARKERL &
KS 2ol Y &R XRE UE 1= BRBMES ZHIMA H 58
% &RV EREA U& w) Aol of7|Hcte ZHolth

o] o] U AU A HHEL duty LA Hestol weld W
RBol AAYrI Rivl Vroond MAERASE FAJAA 4 lrl. Vroom
Aol Byl HEMN WIIME AL e 4AEX WPolAM doiy <&
4 glvtol weld WEel AR Hrt: FASHCE 18 o] o]&F AR
UAES BHWHES] AMol ARMEAC BBE T3 448 dntyd ¢
2 e AE WESH & 4 vz Az

a8y BBE BA uE 4ol oM #EE KBS AAle] U
d el okol 2siM T AR EE Fo| ofuzt atile] olo} ¥ria Fdt=
dzte] ¢ FH UINE Pt 4 ¢ Y 2dod YN YL U
& P}, 2™ o] F A 2 Ul o 2of &3t MBWE
FAHEA7 BEEY]. 53] ARFALEBRS o] MBE ¢YULEHN
wolol girta Zlchsts g7t slQduich tiEcks @AM BERL A3 A4
Batx] ®3pa dch 1)

16) V.H. Vroom, Work and Motivation (New York :Jhon Wiley and Sons,1964),
p.297.

_13-



AR #kR7 5AT MES AR 3A 3tn o2 Uddte] W7t UAgRUC)
QAL Maslowol o]3led ¥l ct. 2 AME &XR7F BES 0¥
on, o] #Re MM (need hierarchy)oll uhetd HAR B¢7t W@}
2 At
AR &k 9 ME BYE I 7] A+ Hoppock(1935),
Jurgenson(1947) Sof ¢ty £t 22 o]y HFLE Albrecht,
Thomas, Chadwick(1980) Soll 2]3te] ] Z7lza] olojx] gltl, o|&EL U
o] WM oIy o] Uit owY WEES ZL UsTHE W] 4
o] MBI FAHWES REY M—#@ L MEBRMA Fi1 MEAXLE i3
39 NelE EANEE st BB iy MEKEE F¥stach

A3 FRELERANM 2 BHEMES MY Rl ¥ £ A2 &
A Qe BHWME K#o] krhs 2L U(Job)& Foto e g ¥
B3 APl 9= Aol et 2y MBHRAY &R kREH= 3
% BEHES ZVsIA Hole RRARERE 18 XA Holu B
MES A&y § de F&Y o2 Xk &Retes U AAI A
2% 4 g AEM LEMN FE] ANY BRZE Yoty giEolct. e}
7t &7 KES BAstA U @MMERAC B T F2 u3 Y
Aoz wigy A ol dotuizie ties] of g Zo|rt.18)

k¥ rlr

2. R E A

BEHES 7o) U #MKe] EEE R+ MKEMR(revard theory)2
BIWES] olsfo] vl¢ FE&Y o Sojrt. #MMKe AVt AAY A W
BWME KMol 23 nj2A Ho, ety os HEMERS Hikol 2%

17) ¥9-g, AAAM, p.86.

18) David J. Cherrington, Organizational Behavior:The Management of Individual
and Organzational Performance (Boston: Allyn and Bacon, 1989}, p.307.

_14_



Brl o MES =7A "Hch

2dg Qe MERA wety 53 dolu 4t AHE HKS Vs
& UHIA HEE BYMES AFsted ol MERS] 482 e F
asich 7iQdol A FMIE BMS ERRRAL 2ot MEZYA 3id,
dicfe] Ae = AWEsHA "Hch a2y ERIAT SEKERA M AW
53 A/ MEANA KR WolEARAE A X2 WE YolwdA
= 2 & wiHrol dgotrle o 19
Porter®} Lawler: AZH O BMBWMEC Eol d¥& nActa 713
Az Al RBRRAA 2= Mol 233 REWMEN o ZA
g nAci B3 Vroond] BHEME(MAER)S Yrisld RBRT, M
BWES T @RTEH 28 Y EY S ALt o MBAME
BB S 743 gt AAEAMY MUY HHNE MHRBRITolEIL 32 o
AHof utet @A HE Ry AN #Hiko ARY AEHY & €A
U 2" kMol H MES €A =Ho, AR AEY K] oAz R}
BPHHOEZ AP RAEAHNE FWRC] Atz B Aot

BB7E = Hke] F A Hele 88, BE, B, BE 5 @Mkl 9
A #E Y AESS BLAEXEE TAHE AN 8K MUY =2,
HERR, REZXR T BRES £UNEAM AN o3& LAY F2 LH
B OMES QASIE REN Bkl dEd, 2Eddlt HEMN MRS T4
3 ZER #Wikol ol MEY 4 UE MBBEHE At drh

o] o] 22 dzjo iyt AEM AKMN HAKEC WRLE oo xR
BEREolzlZ sl ez N tiE Axdes W #Kke] EE&L JdANAL,
g Bl 43 stacisidels #MKe MEE 3t WREE =7
Roeg Rtrl.

o fIr

19) Ibid.
20) VY&, MAAM, p.569.

_15_



3. REAEZRER

AR % REMR (discrepancy theory)E MBHMAELRC] 214l ¥ #A 3

Folo] wal MBI FAMES=AE dohlil, & A T 1 oYy
o] of® 2eE°] BB thstd ZHMUL MEZL AMES 4270 o{FA
AY3EAE Hiled 8% o] Eojrt

o] o] BMBWMEC] HAMMBMA o] MBE e Ug Aoleta cf
st Aot AAEZ 2 BB oA AlFste MR ZRo g3toq &
FHct 2ok Jchy REcH oW ARSI JIhy A3 AAR dA
He 2 Aozt ols of #E A Hrte Zolvh. = Juiyt 2A R}
AA BB U & ol BBMEY =t vle gtz 2t

ojXNY MEAERERS AMBERAS 7/ BEWES 2¢¥cty 29
B atybolol At A Zste I o AAE B o] vz o3t BE
Mol A"t B Zolth. wely o] o]Eo] wEYW RBMEY A=
& doliy] fsiME Atdol ABMEAL] Zichol] B3l olzfsle Fo] £
BEro] . 2n

Atalol AR 4 a9y vt xojE 4EY JES FooE A&
RA7tel st o2t @2 e FHFo] Uk 2

A=, KatzellZ uxt ZAwsd dfe] o] Hol& A 3te 7I&0]
"Hriz 7t et ole HAY &R ZIchx gt 42 Aol HPdtizt A=
3t gled AAE d2 434y ¥& FAEch

E#, Lockes AAE @& 4o Qo] otz MMY 424 Aolg F
2A3 dEd, REMES B Aol wuzx 4332 Q& £+& &
Alo] wb3 gltia ARt dbote] Aolof 23N AP At F YL,

Az, Porter= A F 48 & F3A zpalo] ojop riil st 44 3¢}
AAZ B gdziete] zlojo] 3o WRE RMEY 4 otz F33dch

21) David J. Cherrington, op.cit., p.307.
22) A2, AAA, pp.86~87.
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& Zzte] 7122 /Aol wxn HoHd 4£&, Yaz £33} de 5E,
wojo} gt Joidte +&LE Fste # 4 AUrh

A, A EHEHE B

ATF#BER(equity theory) HA] MBMES dFted =&o| He o
0% el Az EHE t}E vaAtiEY AuA vad A& F3
Qtt, AF&BERAME 4o AN EHS chE A #A 2 EHY
AG A ulmst=stol thE dEo] Fasich dutAos I ALY FA
of thgt B o] Bt ¥l &3} wadte HEZ ol & o WMEA S
32 EEE ol FA UL o FWESA Hcix Uk 222 ERBRAE
& U =3} AR5y Azt tiste] el MK @ derin A
2y w7k & P& et 2ot

Adamsoll 2]3hA AME o] HRS HFEM, ATFEWOEE Helte ¢
Zo takKERIEZ Y 4 rl. o] HRS A/ HRER 5 BARE
ROT MR FMES REERA tsle dF3tn Jons RYMER
Mo AMe 9= 33 glrh
ATFEBRAME 7iQo] T Wkol thEAZ Ha3e] FHFY WY
gex|7 &L AL UL E FAUch Adamso] 2f 3t AMBMKRNAM
ZAY HEERS] BBYL HFo|Z, AN A} EH] HXRo] vy
Ql Abthe] ¥} g2 W§ FFo] olFol At Yl we} EHB X HM
ME A NA3A =P ey AR e 8ol A7 ARl ¥
ok, thA] WA MRS AL BB YT A MBEFEH d2 A
Abolel ulg& AM&I T o] ¥EE EIYY u& vlagtess FFHL
s atol] sl #ACl AU #A HHA REN UE AF EF AWE
& 2UY £ Uk MmEY AL BEIRMOE AMAR Yo, ®ExY B
S BHEMOT EFHY chfo] mE Eixo AFLE goUrt
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AFHERS 532 AQY HAY RRUE vl2ste Aol ot vl
g ElQle] Qe nsle o] EldE NE2R AN HA ol R X
o] FWYAE Y 4 gt Holth, U MMBRECIU HEHEK
JEst 2 BRA oM E FH3] WA Fsta Yok B

5. B R BB

—EEBEH(dual factor theory)2 BBEREC] BR¥MEN E¥& ulA
Lx B2 BBAMEN 8L nxsAdd gt ¥ 4 iz FREY
T BEWEYN BEFAHES 5P H HEY REoE H— ERM L
hrg FA0E o] WEN AMEBol Eaidte ol ohvlzl, EBBEA
& A2 Bl thslel MR ME SAlod AWMEY WES HE £ A
ciil B ot

Herzberg: BBMEY BBAME S ZAF3ltd ¥ A 2d& B
BER (notivators)3} HAEER (hygiene factors)2E FE3}o] HEBER
232 AWMEES L2AFE St MES olze ol ohdd, 7idodA
WES 7MATEE 22 BRERS KRAM v RHcta FAIACL N &
BB o3 Wil 24 RE, BE, FEAR RE XE 52 BHRERA
°oF WM, B FEE4 HAMGK BER U @B 5 AHES 2
A HAEABEROCZ 2xHAYd EFAAESE ASTLSEN BREREA O
449 ol3et A ZA sted FHsAch

£ WREER. ZAHN AWEo HE Zo| ot WEel e et
S, FMEER. ZASH WEo HE Aol otJet ARl 323l
otz Azsigdct. gy o] Hid #IY dFFAAE TR dFH
Ftdel dxstr] = AR FEHo glof AFLEME o] o]EY V&

23) ¥Y-g, dAAM, pp.88~89.
24) F. Herzberg, Work and the Nature of Man (Cleveland: VWorld Publishing, 1966),
p. 204,
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AEEE AAFAL Y 4 AVF FE3 AFH A& FEle ot
th. 2ok ojUel MBWEN MBAME HA8 FYY fdojte FHo
s = u]2te] glr}. 2

Herzberg?t ZE5ATAES 712 A1 & T3 €2 ZE= RENER
AYsA st BBLIES iz BRYERY A Y EREE W
HAsd, oAy RAEL 43HY ARFPo Lt S T34 BEE
£Eoldct. o] B Y AWREE ¥y 2AES BRBE £33t
Lo d%g oxE Hed ZAEER oY 2AEY AU NEF2AH YR
BEE govlsd Has S 2 AAs: At Aok, 2 FER
Bl el n|¥R, sjate] R, MEZ RElMoldE T2 ALE tiFo
=2Hog 2FE Hsln Urte olf 2 o8 YatE o] FHL EH

532 gt

6. B ABEER

B AMWMER (theory of work adjustment)S 1]UlAEHMinnesota)k 8 2]
HEOEBHNE 2402 749 A7 g3ty FRHA=, o ERS

AL SIRREA MU HEREGAR)TY 22 FA & HEMTHY W
e ZAUTH=Y oth. #ASHE AU ZFBF it 27 Aol 9
o, nAVAE HBHREGESR) S ARBRA MAdA 273 Aol 3
tie Zolcth. uwetd A BBEol HE EXRWEHL dA¥érie =21
stoll A Z 3yt wAdsA H3, o] HERKN ARE A HF MBI
R I AE LUAES fAIsta s grie Folct g XHUF ol F
A RY AE 22 BAE BT =Y3A =, o|Re] &I
T Y ZS ARARAS REALS HuA "Hcix 3k

25) ¥9¥§, AAAM, p.90.
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B3I BMBWE] WE

ABMERAY BEMES BRERTY MEE MEAIEU FR3= 2]
o QAL BEEEES dohr] ¢ MEMAI /MEEHI AHEFH
sttt 2eiM BRBWES MEMRAE vy BFEHIAL EBMEE o] Fo3
H o]},

2dY BBWEC] Bl iy MY FME Wiles AR ohlE B
Be B Zzte] fiel ol MEE E3te AdAo oyt Aol U
glojol gttt Z3) MEE M BIMWE (overall satisfaction)olet 3t
®EES QMR (facet satisfaction)ol gt gl &F BB HAY AEE
of tidld MBS 2tz MIUMWLE BEE 714 4+ o BBMES 2
d EEESY FYolatn Be A BB A A AEY BREE FH
ol £32 HH3tE Zo] ofuzt o @il iy E—-BEZ 2Re 4%
o] alth. ot 7tz F WWEHEA iyt $d2 AR g ey I
3t Bge] o3t H—FEO o5lo] 2N BREBEMES WES= Zol M@
WREe A5E BESE REc o GFWelets AXZA I} Ut B

1. MBERS WMEHE

BEWEY RAESFES x5 Ao ubzt ciasiut Wanouse} Lawlers=
BRBW R iyt MEHES ofF 7IA=2 Felstrt.2n

facets
@ JS = ) (JFS)

26) V. Scarpello and J.P. Campbell, “Job Satisfaction : Are All the Part There?”
Personnel Psychology (Vol. 36, 1983), pp.577~600.
27) I.P. VWanous and E.E, Lawler, ° Measurement and Meaning of ob Satisfaction, ”

Journal of Applied Psychology (Vol. 56, No. 2, 1978), pp.95~1065.

- 20._



th, JS = BRESWJE (overall job satisfaction)
JFS = B¥e SAY ME £+ BEREO oyt #ME(job facets or
factor satisfaction)
REHEoIY BEER == WEY Aitete AME Yehie Aol
C}.28)

@ s =S

ets
(Importance X JFS)

BRI 2 WE ¥ BRI BRB¥MES mEAEHzE RRE BY
2 7t WES FHMsted Aold BMAERE 28siArt 2

facets
@ JS = 2 (Is Now)

BEHES BB 2 FESS 4N o BMBRIU KREEY &5
gl Az 4 ey oA “AF duhy "ol ol - 1}?" (How much is
there now)= % &of tjgt wgeg Az £ 9t FHojrh N0

facets
@ JS = Y (Importance X Is Now)

Vroome] IOl THX HW3IMst PAHE Zos MBe EEN EEES
Vroon®] BAMRSEol ti¥ H3IMet LAYk E “Is Now' Vroond| 2t
E 97 AV BB REY Fagd I3t

facets
® JS = % (Should Be — Is Now)

28) R.B. Ewen, “Weighting Components of Job Satisfaction,” Journal of Applied
Psychology (Vol.51, 1967), pp.68~73.

29) Ibid.

30) C.P. Alderfer, °An Empirical Test of a New Theory of Human Needs,”
Organizational Behavior and Human Performance (Vol,4, 1969), pp.142~175.
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Porter= BMWES 2 BWS WE & BRI A3 duyd =y’
o aEol cTiy KM “dubth glojor ¥ AHelz"el &el iy KMMS
A2 B8 2Fstgch.

facets
® JS = ) (Importance X (Should Be — Is Now)

BBHES O HRERANA 2z Wl £+ BEH mEME 7slq K
3t ot

facets
® JS = 2 (Would Like — Is Now)

BEHES 2 BB WE £= BEXEZ KE BH(Yould Like)Z KRk
(Is Now)2te] ZRe YAZAH Bi ZAjolc} @

facets
® JS = Y [(lmportance X (Would like — Is Now)]

BBHEZS 02 Uold 2 WE & BEJ EEES ot 42 r
L AME Locket olof ol&]& #7182 Ut} Locke: &4 A7} o]
0 WEREC ¥ 9 waso oy fiEo Fede I 2 guUL
sithn XA stech B

facets
@ JS = ) (Importance — Is Now)

BBNMES 2 WE Ec ERH EE&E 2 FESE25FE ] K AR
o] R HFHE H&Hrhe Aorh

31) L.W. Porter, "A Study of Perceived Need Satisfaction in Bottom and Middle
Management Jobs, " Journal of Applied Psychology (Vol.95, 1961), pp.1~10.

32) E.A. Locke, "What is Job Satisfaction?” Organizational Behavior and Human
Performance (1969), pp. 309~ 336.

33) W,H. Mobley & E.A. Locke, “The Relationship of Value Importance to
Satisfaction, ° Organization Behavior and Human Performance (1970), pp.394~395.
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12 AlgolM BY BBMES 1 BR¥ ZE MEHN MR AEHE E
"ot 23 gt Dol 2\MY MBWEL MBS 4 MEel iYL ¥
B £3#E BENY HEE ztetstn dEd ditqd QA2 A3 4 &9
of ctistel @uir} wr&Esta el YAZ metdtn vt KEE WREC]
BAZ BEE rolola xAlo] AW UMY KRE LRUL oY Yel&
UElUYE #og 2 Alderferd] AME & wtgdt: Alojela & 4 Ut

@, @ ® ® A2 AdHY AMEHKLY Y AT otz MUY
2t EAQ AEERN Ho3ts MM wel $248& Yot glcied
3ol oltt.

®. ©® @ 0 A EF ZAFA ¥ BHE AWEL 422 ¥
B 7t WEERS MR(Is Now)et SKE2 EM(Would Like)2] 2tolg 3l
AA7) 2 HEAY MBRBE F232 A A%, 22032 BEIF BR
3t # A( Should Be)3} ®al FXY MM A F3td &RE 43 (Is Now)
A7 QeTte] o Rol 2t 1 xfol2 Wt WY& el gt

@Y N MBNMES BB 4 AEY 3o 24 AHSERE Y KRk
MB Alole] Aol HE AMNE w2 FL4A £ BAH(T-7 =0)8 W2
2047 W& 4A(1-1 =08 Y Mol dMUCTI: AL w2 3L
ou ge zAAIEC] o HEE 23 Uth

ol kel olF 7tA WU & BN BBWMES MEY & Adtviie v
zte] Kk A MESE Biyo] dlM i ANE AL oM ©
de] MY HEe i ¥ £ Atk ®, ®Y Aol AEHES JIE& 2]
st gl el @, ®Y AL WRol &% E: JHA g #dE HI 4
th E o WHES MBMER AT o MEMES Folu A}
3 st MES MA2E B3 9rl

2 dRo N wHduEo] U 2RWE(ZHRN BREWE )l x|}
e Ay A3 Qe st 2AE Folx o & ¥ eV}
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BUHEEE L FUUCt Hol AEME(WEHN ¥ MEHI RBME) X
AEtste WHoT RYWREES MEstsch

2. REB#M RS WMEBE

BEWES NEss Hiko:s ME¥E, HEEAER HEE ABRTRE,
THEEE 5 A8 77 ol

BB (rating scales)S e &nlutete] @ Fub St HFo
Aoz 235t vjad ZHINA A AgE FAA &L £ A
oluel M W MR AchA wlart sdsicis B e T3] ¥E
B3 glct. ol Yo E BKITLABILHE(job descriptive index : JDI)
U AE} W% (Minnesota satisfaction questionnaire: MSQ)o] thE 3 o]
th, MSQE 2 3o MEZ LikertH o Ao 3t &FAF 3o, JDI= HF
o thAl JtAl ZEE A 2 E¥ol i of” e "olU "2 W3
o] glth

EE® &Y (critical incident technique)& HerzbergZ}l o] &3lA dz &
32 wyog gzt A =talel BMEolM F3] UFx2HPAY AR
oY AlAE MEA oS I EEENE BREMES EM3us Hikol
1=

T (interviews) S MUY BAE B3l 7MAd] BBHE it A5
A ZAIE e VMR BREBMES BY3 FA3Y + oot stu EHA
o FmE Tl WEFuich €2 Ueius MEY BE, RMIG RA 2
A7t G@oz AAH glrh

S BT B (overt behaviors)2 FMESY REEAM HeE =ad T
o] el &, MY 1Y, RPE, MBRE T TUN BRBME ARE
BWESts HEoln, THBUAE (action tendency scales) fTHS HME
AEstE Aoz St BB VA3t oA BELA2AE &1
A 2 @2AR &3t HEkolth

ghe ©

— —
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TRol ol ool Ut STHAE ULLE MBME L WES: HEke
2 dF Aot H5Y Yol A= ol Kanino] A YW Kk
ojtt. Z2MMY MBLU SHY WMol uly AL ¥ = dI3AMTH
713 AR dFel o2 A AL I FoM IR I BAHACI
Aztste 42 EF EIEHK 3o F2 2HEMY HEN U UV NME
Lia= 8

EoRk % Ut R B (semantic differential scale):= MW Fo¢ K& MME
BERol cfidt] Atk Mg Alolol UEE o2 7MY Mg Fold ALY
F+E& AYE £ A FEHACH o] YL FIY MEY M¥Bol iy
RES BES: EHEeE At

BREE oY BBWEY] WERES o8 ZHL 23 ded, YK
Roll B3 Mol njad Zctsta of3fstr] #¢H FAldd tie FH=te
g SFY + oM del 2o/ qtrt. RMES o/ &% BMES Y
T BBl A HBBMERA Uizl ME tlE HR E= R¥Y Aoldx
43t vzt s & ¥k Hollq ¥EIHX I Act
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BMIE BBME] MHERE
FRER 3 X

H1E BBWES] MERKE

BEMES oo d%e BEEEA AMARE T AF2 J4H
ol $t7] wWEol BBKEEE SA¥ste I dFHYH AusHA Utk 2
21 BBWEES Z3sle stelade oyt d7x thgsta At o
et Ay 72 RAES dAsta At

AU T AF uiet Lol HBME cthsteis AT o2 A&
2N 2AAEE UehE 2RMELE AMsle 3HN BBWES 7
ot oddl B Eo] ola o]lF 2zt WHEY HYAEE HEMES Y
& BRYMELZ AMsE BHo Ut RYHE S WEMEY U=
QAY o AR FHL TIYsA GAY + AAY JAAHez HE Y
B, 42, 5 EAF FAY 2o AAdA, ARAA 223 B
o2 2AAY BHY RE 5 BY 2 AN 2dg FaAste HAR ¢
3j gkt 30

Steers= BBME S 72 ot FAE iyt =] FY2E B3,
BB @MESS WAD IR F2 245 iy tiRes Hop o of
=t BBMES FEsE A2 Jd¥sL Urh ®)

O BB 2 ER(vork itself) : Fd¥o] AFelA =7 Fnly B =,
g W MATHY =

34) E.A, Locke, op.cit., pp.1299~1300.
35) R.M. Steers, op.cit., p.430.
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@ #R(pay) : FoI 3, FB4, AF¥H

@ Rt @ (promotional opportunities) : WA HA £33 715

@ E®(supervision) : A=A J&, #eY, FALol oy Wi,
MY B

® RIS (covorkers) : FMEREI 2 Hol, BHMSE 50
don HEMI BE

Jurgensong 18] @FolAd @ KZE(safety), @ R 3 (promotion), @ 4
o] W% (kind of work), @ ##k(organization), ® R (coworkers), ® - 3
# (pay), @ LEFl(supervisiors), ® B)¥BsM (working hours), ON E.1:3i3
(working conditions), @ % (benefits)e] 1074 ¢ [0 & AHAB Q.

Herzberg BBWME S 71H2: BHBERI BYTHESE do7lc &4
BERCE U¥yx BWMEHE(notivators, satisfiers)ole O Wt
(achievement), @ BEME (recognition), @ BB (challenging work),
@ W{EM(increased responsibility), @ REZ BB (growth and
development), ® BR¥ 1 HM (work itself)& &3 dow, WMERH
(hygiene factors)ol: (D B} T8 (policies and administration), @
% 1 (supervision), ® W H(working conditions), @ AMMK
(interpersonal relations), ® ##(noney ), ® ¥4y (status) @ £Z

(security)& S 3}l

JD1¢] 4% (Job Description Index: Smith,1967)cl4 R&, O BRMR
(work on present job), @ ##(pay), Q@ HRYEME(opportunity for
promotion), @ % (supervision on present job), ® R (coworkers)2]
2U& HAZ glch

MSQ Y] 4 ¥ (Minnesota  Satisfaction Questionaire: Dawis and
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Veitzel, 1971)oll A AWM B, FEEM (ability utilization), AT KW
B (dedication of teachers), RB# (advancement), BR¥IEM MM (career
development), U2 ##5(closure), K (compensation: amount), A
(cooperation), FEBNR: XIFBE (coworkers: friendliness), FHEBMR: BR
B (coworkers: performance), MBI#E (creativity), MIZ#E(independence),
F## (individual identity), #ME#E# M (organizational control), BEK
(recognition), R{EM(responsibility), &Z(security), e EH(social
service), #i(structure), B4 : ABIMR (supervision: human relations),
B A% H #i(supervision: technique), % ## (variety), ¥ MNMWE (vork
adjustment), ¥ HBM(work challenge), FE¥2] BRE (vork

involvement), —REfAYel B (general factor)& A A3t Slth.

Alderfer®] #¥E 29, O R&, @ Hmf, @ LA Y #E, @
Aol 4 AE, ©® RKY /AR HA s Yot

Bacher: BBWES 20 #FHM WEERE, FEE KH ER, —&
frgkEe BREOE IAA Ub H#HEHN MEERAE © BHE ERE t
I WE, @ REMN BEME, O Ak K2#S FEX KH ERAg:
@ BAN B, © ®Ete] EHE, © —B FREAS 221 —8K FRES
ERS @ HEMN MK © A BE. @ BAY BR2Z 2F ofF 7
¢ 2g& At glrh

Locke?] #H3¥)E Hd Mol BIY 2y TRE VI ade=
FEs ol BAY BEEE O fE¥(vork itself: W3 34, tt¥
4, 5738, dolx, &, HE7Y, 2APTAH), Q@ Ré&(pay: YETE.
2R, 89, Hi), Q@ Aif(promotion: AEBE, I TEE) @ B
5 (recognition: 2|0l th¥t A, FAAAzte] cigt At vit), @ Wit

36) E.A. Locke, op.cit., pp.1299~1302.

- 28_



(benefits: 92, &8, $FF7l, d4), ® fEREH(vorking conditions:
TR, FA, My, 93 E47)& 8321 dow, TREN BIE &4
o2+ @ B®W(supervision: ZH2AEld, Wi, Jlaed A3y VA, #
1€), ® FEEREE(covorkers: £, =X, $£3F), @ ¥ ¥E
(company and management: R4, He], Fdo] iy ¥H)& 31 Ut
PTO(Purdue Teacher Opinionaire)el A 2] 4% (Bently and Remple, 1970)
g2 Ayrd, @ #&E3S B (teacher rapport with principal), Q% &
B2 WE(satisfaction with teaching), @ MM B (rapport among
teachers), @ # i ##%# (teacher salary), ® #i# A M (teacher load), ®
HEHE RIS (curriculum issues), @ A &4 (teacher status), @ HBIK
fit el ##8(community support of education), @ BB X L EXLMWFR
(school facilities and services), @ iEkit®e] MEH(community

pressure)& A ]33 it}

ol Aol o WHRMEFR Jt2dA F3] MSQet PTOS #HE ALY MBWE
EE MEsH Y oty AEERSE €A%t doted 2 §Fo] Q. 2
U Msael PTOE E YA oWy SEBRE feluvets] 2oy 2
AP 712E E 2ol olyr] wEel FAY} THER veptx 3l
T}, 3N

BBHEZ AEERS 2RY e ERES TEHLE FAY ME
23l Higol wiel oy 57HXoM 257HA BEE M3t ded, ol
F EEES HE Aoyt ERES ZYst: ZEx gt 234 MBWR
& FA3sted o o= FE FFAJ AEEREE FEEH AL ¢
4 glth. wezlMd BBWME VY ATHEEES M3 #slMe o4 23
A H¥E/t Wastyy, ol gt A= Locke, Porter®} Steers, Smith®] JDI

AM U} gt

37) U AXEYY, 2de PG Eo] Y M AF(FMAF, M36Y), TF
el Z A}, 1982, p.16.



2 A7oAE 918 Asfol mel ztztel dFelN 2FHOE Yehte A
2 A WEERS 4R 4Eg T4t

28 BMBWEE] BBEA

BEWKES FELS nixes 2U& dohle 22 AMREAE BBME
ES Y 4 & $ds $ived 9oy Aol

ol® foEo] MEWEN A A¥E FEIHE o + Urid BEE|
A QA AU A & 4 o, olF ¥ VLW EHEE- HM
BRRS BYENMEEES 4571 A8 HEES =Y & AUttt 284 2
E¢7tA @ ol ofFolAZAE BTy HRERC AU FRY 3
go] vtetalx] oy BYMED AL P& B /HA RUES HAY & &
A& Eolrh.

BYHEC HES nAE 2UE BEPWES T4 o MEEAY
ol 7R 2 cidsin, ERAMAU AxHAPe] A7t witM ME cthE
Tl BB 98 nlAe 242 AFE FUse BAY Kol 2
L 29, BBV AUE Ko o= AAER, BBE +%3N= VR
FAHE BYBEER, 293 AM2ZBERCE ¥y 5+ 3ich ¥

¥ Fournet 5 BRYMWES] ERERS HAY K BY Ko =
U2 thA] ol & MEYFLZ e 9th® Fournet &2 FHo] m=
W A", 283 A%, 4, AFSFES BAY KEoE 23} ¥, AN
FAe 72E, AYFE #F, ARUAY, ¢HY, ¢REE, 4FS BRE

38) L.W. Porter and R.M. Steers, “Organizational Work and Personal Factors in
Employee Turnover and Absenteeism, “ Psychological Bulletin (Vol,80, 1973),
pp. 151 ~176.

39) Glenn P. Fournet, M.K. Distefono Jr. and Margaret V. Pryer, “Job
Satisfaction: Issues and Problems,” Personnel Psychology (Vol,19, 1966), pp.165
~183.
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HHEoE TR AU

ANHoZ RE EY 9oz E¥MH B, e e BE, EXMN
Bel BN 5= BRBMEN 3%8& 3 4 gloy oFe] ERERG 4 B
B A% g EAe &AL ool werns e v Jx 2
Jdog A

1. AR FEERE

ol sl EHEBMEKAL KEE Uhie Zog FUYT M¥RT ZA 4
Q1Y) Aoldt BBWEES Uelle 2%, /A HUol 71 & WId
o] ¥7] wjRo T3 EAMN HHEBERNS ¥WEECE g1 d&d o F
B¢ 2A7 otz & 4 olch

MBHEL G nXNE BAN HEERECoZE dF, 4E, 24, &
T, ¥ul, 2RS4 2 Y, Ay A4, HEFE & & 4+ Urh

A THS MEBEL FLT E(+)Y BAZ dcoka 3ted, delst
EL dFo] golud Bl REKC] AU =3UE & o AHE
ZtA =7 diEojtt. o]d AR ES o ol Qlths AULEE ofH #
e LA B2, ANY g qAAHL FELE ZPAALEA #HRK
st Bt gh&3iAl .40

Ay AYH U5 BBHEN §3] d¥S FL Ao o g2
o}z dojufx] E3lx glth. U oy BMAN KEEREC tIE€ 2UF
Brl MBME nxls 982 4% oz A 9t}

olF BAN HEHEBERES vy Ao AH HEIH: A= 03 d
A BAM W3y ol A= Ut ZAnic} Bix, X, FY ¥t o}
Uzt &Fo] o]2771A iyt FIZ 3t WHAI Y =3I = Ur},

40) J.P. Wanous, “Effects of a Realistic Job Preview on Job Acceptance, Job
Attitudes, and Job Suvival,” Journal of Applied Psychology (Vol.58, 1973),
pp. 327 ~332.
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aut o REALE F3 FAHE SASEES WHAIE e W@
2 =¥zt Ful, 2ol Wasirh uwlepd FEde] H Mol WA SR}
AYY AN BES S dES Tt AR Adede] ZHHESR
A, wja], AR ZFo] o] FolAEFK sl o] ANAHoER HAN KK
ERo] ¥ £M4& UaR A =He Holrh

2. RBABREN

AR &2t BAS A Fo] iyt Fulup vEFo]l #FH  Hackman}
Lawler(1971), Hackman2} 01dham(1975)2] 7o w2 M2 dH59 7|
¥, ¥R, ttgAd, dolx, 2R, MU, ol oy &Y, gy
ojut zpgdol it A, AREFMH, EYH Fol BBRBTEFSE i A
T} 41)

Wyatt, Langdon, Stock(1973)2 @9 AdAEL tidez 78 Az
RS FAY AFo] gl Aol UYL FAIACE L) 2L}
Turneri} Lawrence(1965)28] A Fo ml=2H 2gaigoe] F AAHoZ & A
A A RE MBIt AL otYeta dtAct. & BRBEKEHY o oy i
o] EAS} &7, Faet Alazhe] Aoz} it et ol EF
Z3e HEBBol oy 2Agaty g2 A £33 wjF o otet ciE
A et A& Al AT 9

BEWE dBE oA MY BREANFREERES Fol MYEM(Jjob
scope)$}t BHBME (role anbiguity), ¥ EEE(role conflict)2 & Uy

41) A.R. Hackman and E.E. Lawler, “Employee Reactions to Job Characteristics,”
Journal of Applied Psychology (June, 1971), pp. 259~286. : J.R. Hackman and
G.R. Oldham “Development of the Job Diagnostic Survey®, Journal of Applied
Psychology (1975), pp.159~170.

42) S. VWyatt, J.N. Langdon and F.G. Stock, Fatigue and Boredom in Repetitive
Fork (Industrial Health Research Board, Great Britain, 1973, Report No.77),
pp. 160 ~ 165,

43) AN, Turner and P.R. Lawrence, Industrial Job and the Workers
(Boston:Harvard Graduateschool of Business Administration, 1965), pp.250~251.
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olth. o] wf ARYglols AT ER{3 e tidd, A FAANI 2f{3l
A oe 3oE, A&, AAHY 824, AF+Y H v =9 (feedback)
Bxrt At ol A&l WETH REKEMIt At 3y Uity
o2 AR HHst E4F5 BRBWMRE Eri 3t o] x|z glch M)

WMBHEA FEHA V& oA ARKEYE S, MM
REBES 257 AT 2EYLAE AUXNLEAN BRBERE Z4AAUC)
A ES BESHA AAdEAA JIiEHE Sle R HEF M 4 de
BB AX Y H)

3. RBERNRN

BREBEER THEROCE Eelyzd, ZFRAL, 5%, 44 gi1d
3, TEAYA AT ARV BBWEY ¥ e Ao ¢
23 9ltt.

Yt oT HMHMRARS $1HA U3 AT AJVF & I Y1}, 2
E,FE, 2%, 4%, A ¥ 59 B FTAYNAE SAY AR
o] XX AYeYPx AUAEY dFolrt. T MY HAH AYHF
® egol ey o] fAY AJzAd iyt &l HI =i g
o] g3 BAHALZ ofF FALU ofF Uz o A Rog oyl
T} 46)

Herzbergs &el3 o oy Evt2 7Yy A, 39y &4, 4
ZtAle o] EAl Fol tiy A2 2EY 4ol Ha, oy EAMEo] AW
o 832 & AtelcieE A& WY E A7 gatic), gatz 2
Extgol AR ZEAREHRT O APRAE FRIA A7 FYol A

44) E.F. Stone, Research Methords in Organizational Behavior (Glenview II
:Scott, Foresman and Co,, 1978), p.153.

45) A H2, AAM, p.205.

46) A M, pp.204~205.
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cta F A3 T 4D

ZEA o] T3 2AcE Y TREAL, F IR, ATNE, #F4
So| AR =Y HFo] BFEstE Abglo] uis) @ FAFE doldte A
2 Folste TIE U & HMA 7t ZTRATE o3 =¥t

REAEIY S At 2318 Fay ARNANE AFH F= 2ol wel
BYMES o Svizn AUch AR$Y L AUstn AL ol APEH
of thdted MK(AE A& BE)MF= F=ol ol FALE Folbrh.

[l 6 fE 3 3% (coworkers) 21 2] A O] Ao A& FobstAY A2}
& Ao g AES BEE AlgoA HaEs ¥ =A =, FAld 3
BE st Tgo] H3 EA4E Y5EIEH ) = AREREE Fol
ok, E oChE AbE Foju JlZF & A ALY A Feh FAsY 3
A4 BA gddetE ¥ & & 47 olch

BRNY BERES BBMES F7/1AAFE L7 . &3 @AMARR
Bl #oirt AAAY W, £ AZR Aldo] ALY A Fo] F2Y¢ o
9% agstct. AgActe 32 dolbe AR} F4E BEME S 313
st gle Aoz wHAR Qled, #E7 AAE Ado] AEHHI s
3 gAtAEY Aol Hojxn Axt Sl BoAA Hol ZF ol&ol M
BHES sletad o g 28317 wEo|ct @

4. HREZRER

o] ERL EE EMMMAN ALHE A2 9l REKMREAN N
2 MR, ElEE EAR AR R B Bk Sol EHEHT
3 Zolle Bl BES UYL HAEBRM BHRERCE A2 gt

47) F. Herzberg, B. Mausner, R.0. Peterson and D.F. Capwell, Job Attitude:
Review of Research and Opinion, (Pittsburgh: Psychological Service of
Pittsburgh, 1957), p.130,

48) A2, MAAM, p.204.
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£ U KR BREKEY dAHY ERERYE YF%te drEE 3A
odtt. MERE Az Ao FPHol EAJL Hed, EARBRRASLY 71d
272 Yolrt ol ul3) Aoz FATiR =7 o MBME
& golxA "l wetd AUFA Aoy £ £E0] ¥ HEH £
AAQ dFo] FAsl: Ay 23] 42 AfHET BRE Uol XE o
AEHEE A3t wEF3pA Hch

AFHEER i3 BLHKY BPEKT EVFE 2Pria Hide
ul Ax7b FARcE o WEE =71 222 Jorgensond| A7 WY
Aol 2y BEEKE REERLE QEAN 25 & 23] IFU R
e U= ARc BYKEES o golAAE dtcth 2dd A WA
A ZEAEL 15 BESHMK AME FTAY Ao TFHEe BVl U
t}. BEE BFristsdg oM AFE#o FE 2USE A3V = Y
M2 AR AL AAY g, Mol YW BRY £&o ¢ IVE ¥
A €"cl.

BT BRENE EE8L nxed KR otz dysEou Hd
Aoz duhp 2848 Foist:slo] wetM crE2A uetud, Bl 3l
JNE AEHEL 22% 71F0] Hrl. Riftol oM AEHY A BF
A3t R olUch AR 4B o} A Z FRIvetE ALK T
LU SEs0) U BfodEs $ANHoY dFo] UINELE BRHT
T gch. 3 utel BRI FASICIL sdete AU okdelut B
ol thy Aol uiel REBEIT 97 W FAWRHI = gt £ MY
2 2de] dolxrt 2 A WA 4, AL A U= EMRRR
oLl a2t AMMKE ZI/IE& Zaste Aol REES WA
e ZHYET Yrie Atdo] WAL dvHos Hely HRKT, T
of thy &3, LAK Uy K7, AN A Aglo] h¥ K77 Aol o
Zgo] EE 2 gltt.

EERES ABRRRAL BHE AuAY FAN2E 2o Y FA

i1}
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23y 2 fyustA vk FEsA duiolA AU AEE =7A
riE MBWRE S Sobd 4 wiol gt

ARREE BRBME BA==d B/ 5255 BRBMES wolAe
Aol 3 BEBRESY FHI o]FALTE RYME LS wA Hrh 49

49) L.L. Cummings and C.J. Berger, “Organizational Structure: How Does It
Influence Attitudes and Performance?,” Organizational Dynamics(Vol.5, No.Z,

1976), pp.34~49.
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BIVE BBWE S BEER A3
H& 5

B AEBRE

1. W EHRA

x BRY SHBEELS 5 /AAE Urded st RBMEES &3 &
AY MEMEER D, THE st RBWEE ] ¥ s PBEE
oltl. MEAMEERS & HRolA #HEMBEEAN 44& ZA 5 EBR
He MUBEEAY 448 Z2A dch

1) BRBWEES] MEER

24 BEWEKES 33517 AN WEMRERS Steersit JDIY EF
g 712202 3t iyl 7txe] 2ol Locked] ¥ ot PTOO M2 EfofA
Usa] &g 278t (EN- 1) 3 o] 4F 7tNE dA33dch. 47
o] 9ol MANY FTHEESE AEdY 2F 2149 #HERE ¥
Act.

BBWEES 230l cistod: AN FolN AF uiel o] LU
Yt ZWMWEC] THHolgt: FHo] Aoy, Yol MWl MR =7t
gt BAE TR 20 2slel MBWERE &3 ol Er} iy
olglz Ho} AEER ¢ MBMERE AAl3tdcth
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(B V-1

BB MEEA

steladl MR 2A

Steers

JDI | Locke | PTO

O
@) O @)

Sk

SRR BIE R
2RA 0] che T

s2oe] 234 B
S22 YRol i VE
BARE XL

O]l 00O

2zte] wiEdle BA
Aol oyt Ay
N &

7. BAR/E

25339 29
FREERE Y
A, QA
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2) RBWE S RWEA

HRBEAY BEMEREE o8 714 248 F¥e wet tt2A Yepd
T Fold BMYMERES TR0l FAY F Lo MBMEEI ct2A UEl
Ues 29 UREREC nAs A7 tiEce A& oo el

BBHE HEE v BR st o= FEU dEol ol ¥
A2 B glont, RUMEES FIE P BREC HAHI 9ded
X BEolM TR REWMES BRERS ofedst Zth

O BAN HEER: 2 AMIE Folg AJAA wiFZ & 722 AR
Mol &k, VAHE T2 P, BEIN, BEJ, HRFEKEI, HRS
e B 5o TES BAN KEEFRSOZN BRUMEN ¥R v K
Koz dystadct.

Q@ BBAFER: BRYAEL At BBHLZ KWL nA= BERS
2E BPERE REEBROl 23] tFA e, B¥ S8E, BRE
o BEE, Bl BYRT KR v = (feedback) Fo] €AHI Arh.

223} B AVAHE BRPABFERCZE Loy, €BYd, €9

22, SHdR, dFa%Y ALY AF 5 & ¢ Urh

OREBEER: BRYMEE ] ¥ES v BYRAKER: L7 &
B, BRM BERE, FAHK FRE KEAR, WEH BRE BDHAR BY
MK 5o EUHEH, o 2Ud2 AAUY Yrgte FAYl FAAA He
ER Folct.

DEMERER: RYMEKY KWL T+ ABMAR 2o &=
BERES #HR A, ARRRAEY %E 2 uzte B& BRolU ¥
B 5o BEO| oo dFHET.



(& V-2 BYsw RS HRER

BRI EE KEER 4 o stel 8l

1. AR BHHEERA

AN R e & ol ok

RORUTR
X
ot
N

2. BHABER 3

AR ele] A&7

1) 2% 2Ehd
2) F83ejal
3) ZAFE(YFF)
3. BB ER 4) E213 87
5)
6)
)

THFH(EGAI L)

4. HARZEER 3) $37]

ol N ANE BARN HEER, BBNAER, BYRANER AMZBAE
B/ 7ted 2 dFoA 248 TRERES (ENV- 2 ) 3 ol Urx 4
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ztel ERol wel xtol 7t AEAE EM34Hrct

2. Wl 2 B A

A BRol o] LY BBMEL FF L Y ZAZFE 5UA AEY B
PIEEE o] 2314t BRBMEESY AEERS &3 A= UAMBME
B R B (Korean Teacher Opinionaire : KTO)§ #3218 @79 3o we} ¥
Bxog £33 BUste tiA] A Aot

o] WMAIKEL: SHER uwil EWERE 257 ¥, BRBMEY MEER
217 BE%og BE 467F By o® FAEAT dFol LB BMKY ¥
HE (ENV- 3 ) 2 Yr}.

(£ V-3 MEXQ 74
v & 3 £ dE Y M2 ¥

¥ g 3 F 26, 27, 28 3
=1 o 29, 30, 3L 3

B 2 £ A 7 3 32, 2= 33— 134 3

AEER A Fow 8 B 3Burvendbey L1BRA 3
s k=1 38, 39, 40 3
Zds = 41, 42, 43 3
B 3 & 9 44, 45, 46 3
LA FEad 1, 2, 3, 4, 5, 6. 6

WIS 2 AR Y Ea 7, 8, 9, 10, 11, 5

¥eER 28R e 12,13,14,15,16,17,18. 7
A AN 19, 20, 21, 22, 23, 24, 25. 7
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3. R M &2 W

1) BAHE L BHEE

X Bk ZAUALS AFEU 25 L FEUR 2 ageR a,
EAe a7 AN 15.5%¢ 707Hol ATk AFEUS 235 YL
19934 49 19 WA} 4,9068 02 AAY, H4UL, tYade Zachgel
A A8 st 50

& FRolA AEE DAY wmss Bl 1797 mel 30.2% 5474 &
doladtt, #ze MAS We2ALYUS AHEStd AddW, 4y, FER
= zae Bio] & UEHUEE stdrh. deu EifgRol ©d o8 5o
Moy, A atdd RS slgol ARshx YT EYThA A7E 2
Aste] o4& 2d 4 AEF stdch

EgE S AA 75058 ujEstel 94.3%q 707HE H4stdicl ULFE
of wE EES] Aol Holxl Wstrh WENRI MME DK%Rg T2
Restd (EN- 4 ) o Ytk

(£ V-4 AENS I REIK ERE

B e S E Lo e PR E R E TR
2eta| 112 29 1800 300 282 94.0 15.7 |
3 Ya 40 14 1295 220 204 92.8 15.8
asym| 20 11 1468 250 221 9.1 15.1

% A 179 54 4563 750 707 94.3 15.5

50) 42522y, AF22KTAQE, TEAAA, 1993, pp. 84~259 2z
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2) RHel S

X Hixe EXS PMAES 53l ZY BRENEES FRERA o
Zl A et ALEAE HAstn BYWEED 380l & 2A& WY
Jogx BRYNMEES RES ¥ UEE Eed sdrh
ol BAHE ¢l5td ALY AEAMeY sdol oM MEWMEES] K
HY EEE A2 913t S8 H(analysis of variance :ANOVA)& ©| &
o] WRERS xol& AFsi3, A B e AXE MEL Duncan?
BW®M ME (Duncan’s multiple range test)?] WY& o| &3t a=.059
FZolA Koy Aojst AEAE BHET I AR E HAISHACE. MBWE
o MEEETNY WEE %37 dstds HMMEKIH S ol &3t o
Az e 2Aeo #Ety REE $138lol:= SPSS/PC+ Package(version 3.10)
& ¥&3tarch

3) BMAREL] S

19939 64 20Q¥ e 74 2097tz AMFEY X-FF5LH 707F & iBe
ZHE N4 BMES ADHFNSE BAY Fde thE3t Hrh

750%-2] MRS vl §F3te] 435 E MYt 707F & Ao SH
2 9te UEol Yt ALt HHEHo oy EH L Agderns 4
% Bo] upal EE47 Holst Arh. 2y BESY IsPEE S Aol gl
act.

BP MESHE FAY Su} 7028 FojA Abrl 44875 (63.8%)0] 3 o
217} 25478 (36.2%) 0.2 MM W=} 61.5%9) o2t 38.5%0] ZHY £ E&F
F32 9od, o] YL 2F o3t} 7.3%x, 2FAY &dol 9.1%, iy
2L &o) 70.6%, thetd 48 olAto] 13.1%2 diyta &AAJE 7t WU
ttgeg iy 4827 A= H&ol wokTl.
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mMEN JEASHE B 10d o|3xte vl &o] 34.9%2 JHH wha 209
o] 3tate] u]-&o] 32%, 304 o]l wWo] 21.5%, 2|3 30 Xfxape] u]
&o] 11.7%2 AFx=u ¢ AAY ZAIdE T 34.8%, 31.2%, 20.8%,
13. 259} 2 Aol7b gl

BEHNE 2 ERXDHE A7 67.6%, FURAZL 21%, WEIDAIL 2.9%,
27to] 8.6 fRMEMY B X AP 73.3%, FUZAL 22.4%, 27 4. 3%2}
Bl st FULANE 8] &o] vlesiu REML] FE7 F LAY EEUE
ol vt mAxte] A7yt 2 27 EEH| &L EUTHL

PHHRHIE M 2 BEERXLHHE AFA AY 40.9%, HIIXA AY
16.5%, S8 44z 32.9%, JlE} A 9.7x% REE ¥]& AFA Y
41.6%, HHZA 2o 18.7%, HAFFA GAFE A 39.6%2F Z Ao] ¢
o] go] F&H Al

BUHEE B AVEE HAC 570 2E 81.7%0| AU AUBK A
18.3%¢l 128Wojglct. * EBREJEE U 2ol 39.9%, F82Z 24
o] 28.5%, AT wYo] 31.6%F A LM U 2d 39.4%, Y
2 2y 28.4%, LTI 2 32.2%0] vty FEEo] F&E At

EREMAMASE 128F old 24Y¥F o3ty FX AEY Yu 2ol
49.6%8 A3 Q3 UMz 242 Ha iR ¥ v &2 vzt
dom, HURA 63.9%2 v U ZLAL 27, 1%0f ]St EEO A7} e
U Fuidta g A9 oo dFHY S g e o|Ro] @y
H &% & o] € Aeg BAr)

..44_



(E N-5) AOKES o7
. 4 2 Y |
T o A [10do]3} [20d0]3} (30083023} A
HE4| 448 254 702 245 225 151 82 703
wELel 63.8 36.2 100 4.9 32.0 21.5 11.7 100
¥ g o = 3} = |
T8
g ugd| A | 2& | 2U&| UE [Uudss| A
HE2E4 429 182 671 51 64 496 92 703
WwHEgl 63.9 27.1 100 7.3 9.1 70.6 13.1 100
408 o %] £y |
E )
2.2y AR | A |2 A |3 g 2 | A
RES 570 128 698 474 147 20 60 701
el  81.7 18.3 100 | 67.6 21.0 2.9 8.6 100
g 2 F 3 gy F2Y (435 2YA9R)
TE| N, | 25 2 X
oz B9 aa 113H30]8} [12~243}3 258} Fol At | A
X24! 280 200 222 | 702 171 348 182 701
wHel 399285 | 31.6| 100 24.4 49.6 26.0 100
#e AErd 2 2 2 9o ¥
T E =4
AN me U | A | AR | AAZA| TE A A
A1)
FE4| 356 276 64 696 287 116 231 68 702
waei 51,1 39.7 9.2 100 | 40.9 16.5 32.9| 9.77 100
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B2 R

1. BB MRES KRB o

AEz 225 Z¥° BYMEES S3Y Z24E FANAHLE Ase
W O (EN- 6 ) 2} gl

5chAl 2l AEY Hxo wel FFE 217 ¥EE 34 ¥5EH 7ol BE,
KR R BYRE FAR B TRERE Urd YAE FI¥ F3
2 UElY BEWMEES 2.778 RE o3l £&& Holx ot}

3 5uAlY AEE ARStE A9 FLOAEAMSE Adte] o nFHTt
(58)4 mi$ EunzucH1d)E Adsts 3271 AA JetdA "t o]
2o 5%tA HEE ARY BlEzAte AAE dAsted oA 2.90 o
g ‘F', 2.90 o4 3.20 mjgtE& ‘s F', 3.20 o]} 3.60 mgtE ‘A,
3.60 oAb 3.90 ulgtg ‘srk’, 223 3.90 o] 'kE'eF FEIe Ao
A Asicie 2 Fo] olrh 5D

$19} o] tha Yol AR 7o wErt doiels AL RBWE
BEe U2 Ael8 Rol oo BRBMEKS RE/ AT 2= Yeiulx
ol tt.

2¥s Bd RAEKMRK(339)Y FTEEE Hol A3, KR(2.31),
BRI (2.37), AE(2.44), THEE(2.64) YFEL olF W2 £ X
ol gloy ol & 4 JRMGlel 2MMY MBWMEES VIS
He AOoT oAHT MBER(3.19)2 ¢ £&64 2HsA &

#og Holn, EWERE(3.04)E FXRTE oL} cfE 2o u|3td B

51) AR, ‘Y 2EApe A7z, duLFTHx TIFALTAH,
1991, p.84.



BHEEE U3re 2022 Rolx| et

BEWER A(-) I8 AL Y 2UES ATERYE, BRERS
Ao tZ ojMolLt ol ¥ HEH/MIL e Rold AL Hdggel UEiud
Aoz €AY FIY AL 24 Ff YL FU NEWAel A
Hog o]FolA 4 glo] — M EXBHEL] RL LA v XY B
gt ol el K& FEHY 5 AAste Ad REMPHY A& Ue
e HE S08 3 EAE Yol YoBE BEKMo P& P
griale AT M3 A o2 Fyto] FAFo & gle|rh

ol FAWMEL MELTEI WU L3I L AME T MPH AL,
HAMERKS W REBHES KAKT 52 238 o goz2x o
L AT A(-)3e 908 AL ALY Aoz nelr)

BBREER G2 GNPoll thu) 3t HER WL K(3.83%)0] vj§ W2 £&0
752 280 WM EAL &% MA 1208 £FELE HWHE| W &
obgt i xof e, 9 ol ARE w e HAHIE o EAME
Belch

PEERE BENMEEK £330 ALt 2o Yeikded €% A
22 2AFR BAGe] 2 1¢, 27 1~2¢0 22 thE Z o] vt
nemest 3A ACHD Ak EA%L] AAo EAAYY Yagrr}
AR 2P U FHYURE Hol YutFA FAHojx BE, oY
3 "ato] A4 Ao Aol 285 E s ol V¥ W& Y 7}
0] gt} uweld AMRge] AR Y AEA AF}MAY Hof
o AEBEROZ AY ENLAL AL, BRBWREE 23t £&d44
242 ooz AT AE kYol Wey Ao Hrh

2ostd ZYe 2HRMY MBMEEE ¢ 2 £E22 53] RE,
MR, BWREE ¢ FAWEY BE7 AM ol& & R (-)HA 7|

52) 239} AWl g Y ALY 2ZAYFEE GNP ofH] 3.96%%(19934d)
53) MB&ENHM, 19934 109 1342 (MH1687%), 2.
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& 3t olx, FMMAL B, EERERS WEE/ S oE gwof B
BWERE E(+)3A 7s& ste Ao Uepytch

(& V— 6 AFOIEES SHROYE F4

I+ & R HA SD
z B 9 ol 3.19 762
2 o 2.31 712
= 2 2.44 747
A2 A 2.37 . 785
= = 3.39 .685
¥ 5 3.04 .830
By H e 2.92 782

A 2.77 .388

2. MAN RERRHA 2

BEBWEEN ¥ nx: BAYN KEERCZ HE, Zdd, ¢y,
BortEaed, 23 A F7] 9 MEEE AR T2 UE BBHEE
9] zjol & EAMI A (EN- 7) oA (EN- 12) 712 28] oA H&
ut et gl

o] whE Yo BREMEEE FAU o7t ufjs A2 He2 yEl
Ua et

AFAze] weldEs HAutH o2 gdxirt o zjof vt Judes o w
e BBHES Holx don, F3] dats MR i3l Axtes A 7t
A Exto] Atk Bt Ut ) ® REKE AT A28 FI 4

£

54) 3Ad, “ATwrE4zed AFedo TY AFH d1,7 2AMdYya dyy,
1991, pp. 66~ 68,



ez Foexvl W3 REMol Hrie olfE EHE Uebdria Hote
dl, Ao KR, AERE BBKE] 2ol7 gdrie FAE LIde
Zdy Azetn ¥ 4 orch
o}t E Al o] oido] A& thdl: el=7t £FHoleles MU
A3 AE oo A8 HABRE ZAeA Hi AL BenA
EY zZFo] Zaicte Hol viztd, 4 BRBWEES 2|7} githe
APz ol WHo] gl viAY Zojein ¥ 4 AUt

o]

A%

L

5

Y
flo

(2 N—-7 g4 3FEUEX

7 & N M df SSE MSE F Ratio F Prob

o A 448 2.769
1/700 .0012/117.72 .0012/.16 .007 .9338
o 2} 254 2.766

Al 702 2.768 117.72

* P<.10, #x P< 05 »*s P< 01 between groups/within groups

(& N—8) ZeE AROUEE

7 = N M df SSE MSE F Ratio F Prob

10d o8 245 2.663
11d~20d 225 2.743 3/698 8.60/109.12 2.86/.16 18.364""° 0000

214 ~30d 151 2.841
31d o] 82 3.014

A 702 2,768 117.72

s P<. 10, 82 P< 05, #3x P<.01 between groups/within groups
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(E N-9 sty X RoFE
T B N M df SSE MSE F Ratio F Prob
I &g 51 2,961

£ 2 2]

23c) 8 & 64 2.710 3/699 2.03/115.68 .69/.16  4.106 . 0067
st &Y 496 2.763
i3 48 92 2.733

W

Al 703 2.768 117.71

# P<.10, #% P< 05 *xx P< 0l between groups/within groups

(£ NV-10> £ JIELE HPOUEE

T =2 N M df SSE MSE F Ratio F Prob

1 t} 155 2.739
1 ~ 2% 294 2.735 3/695 .37/116.18 .46/.17 2.732" 0430
3 ~ 49 203 2.811
5% o] 47 2.876

Al 699 2.768 117.55

¥ P<_10. *¢ P<_05, #%%x P< .0l between groups/within groups

EE BBWEES 2N 24E A¥RdE 0=018 HFERAKBAAN {9
Hql alo]§ Holn Yt 53 Aol WSTE MBMEEI 52 2eE
Uetstso, A9 219 o4 At HFEch A UElRI 204 o]
Ahe BFA o|dte] e BBWREE =2oln glth

Agrzre] HlZol Yol N E RE AT BEMEES FEY XRE 2ol
2 oglon, Aa BFol nlsted 109 o5t ZA¥ast FI EVHLHE W
9 30de 2P A7 2&A ol o VEHUche FAE Holi AUrh

BEY BREREES 229 A3 S48 a3 REMEES 27t o
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& Ro% AN £ dFoNEe d3E 40 M= AcH

BEF BREMEELS 0-.012 AEAMN FEY BRE Hola U+t R
o2 yepta gich

(RN - 9) ol 4 UtetutRo] & olste] At MBWEEI tiE U9
24 Avrc A4 YelUz gdeon, 2 e dyta &=, Ayl
238 42y €A & Bolx Arh
Aehd g 2y Yol WS4 F 23 BREMEEI wolxle 3¥E B2
ol 7l dtut 1 AR zolrt BE HFEY ERE Rol: AL otJarh
thet 31& o3t AUwtz} riE Y Yty Aol FEY ERE JEY
2 ot Tute] xFcid &4, iy &AL dYH FE2A Ao
BEWEES xols FEYL HRIL ot

ol gt AE iy & ol AW MWEEVI 25U & ol
Aere] WRERETH A Uelues 7% ZAzte} Aitge Ao ¥y &
HE R KR, BEBE 5ol oM Z xolg FA dx 23 |
A} Y $£20] Ygs4E o33 REMEEZ A Uetuds A2 Aol
ted A2 &

aY 4 A ME Yol wE KR, AEBEIMY Ado] 1A
ol B FRoE 2837 % 3ted, ad ZAAME 233 Uthy
dato] Uelwtct, etz Acto] BtF A g Bojs AL 239
AAE of71Y 4% oltie HolA o] dA] sido] W astr},

BERFERI BBMEES ANFCR 0-.052 FHEAMAN FEY ER
g Yeluzs 9oy RE Axtde] AEY 2RE vehi A& drh

BRBWEEE £ 7H1F547 @ Hol A uveiuz ok 53 HEY
BERE Rol: At R &4 1 ~ 23 A 58 oY AL
2 &4 B Mol REMEK T wokclh

>

-
e X
=

N
k
R

55) A M, pp.70~71.
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(& V-11) A% M 7|8 HRUEX

T+ & N M df SSE MSE F Ratio F Prob
133 9 217 2.797
29]0] WS 49 2.688
Aol oty 59 2.676
4 9 Fou] 200 2.772  7/694 2.41/115.30 .35/.17  2.709° 0436
AEY &7 48  2.916
23 At 32 2.676
2pAe] dA 39 2,774
7 E} 58 2.727
Al 702 2.767 117.71
s P< 10, *x P< 05 »#%x P< 01 between groups/within groups
CE V—-12) EMFC X|2tE 2 FoSEE
+ & N M df SSE MSE  F Ratio F Prob

* 7] o 129 2.766
A B 7 197 277
ogut 7]ed 83 2.743 5/683 1.58/101.78  .32/.15 2.125 0607
gur ZEA 200 2,821
gut x®l 57 2,642
7] B} 23 2.671

A 689 2.768 103. 36

* P<,10, s% P<_ 05 #x# P< 01l betveen groups/within groups

AL AYsA 2 S0l HeldE RYNMEES AEKM a=.059 HE
¥ ERE Bol: 2oz Usiyx rh

2A0] A 27 & vE AP Mt MUY JL WEEE F
glo] Y A Aof, 4B P vietx AU PSR} wA el
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£
N £ M

&2k

rh. K3 Foju HE& 23] 2L MUY YURoE A U
glen, olg LY BRE HEY o2 Yelytc}.
U tE 2dF 2o BRBMEES Aot 2uyt e R ey
ZAAY F77 MBWEE F& ¥ 22 42 A2F ¥Urh

HlZ o2 Ae] MBKME o/ Aoz Rui mel UYeluts MH
WMRES 2cl& AMEFE, ANJLE {4 E a=.108] FEY 2RI} 4
© ZL2E UEhylch

AE AEZ vadte] B REKEE HEFY i FFEY Ade
2 HE Ado] Uil ARlE MBKEEOET A= PHET MWL KL
¥A UERUR O Aol HEAKM a=. 05004 FEY RS2 elytcl

[y

].

3. REABEAN o#H

BEMEEN S nXE: RYAFTERSS WYy, dddd, g
23, @AY B¥RY, dFMe Yo e MBWEES xol& ¥4
¥ AdE (ENV-13) ol (ENV- 17) 7128 HAH B upe} g},

HURA} v URA R MBWMEES vl B, v aal
e BRBWRE YAt AtEct w4 etz oo O BRE
a=.012] HFEAKMAN FEY ZAo2 Yeiyz 9}

U T e 2A AT BRBMEE AREY ERE urle RS
HHILAA Folx & #ifkol vt Aot nHBe], YFAE, ¥
AL 5 Feol AF3A FAHI ol 2= FAY HAolela @
4 ok, 28y ©HdE ¥A 4t A I BMBWEES 2F ol3le
TELE AW oR U2 Aeld Qi HoA AFW sdo] ¥asdic,
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(2 V-13)  EelmAel sy AHPRSs

Az
z
=

e df SSE MSE F Ratio F Prob

wol @Al 429 2.724
1/677 1.25/108.44 1.25/.16  7.788° 0050
Blgrel A} 250 2,813

A 679 2.757 109. 69

% P< .10, % P<_ 05 #xx P<_ 0l between groups/within groups

goatd FEo mE BRBMEEE =058 FEAM HEY ER QA
ct.

(E V-14) ciot stdg AHROUEXT
+ —E— N M df SSE MSE F Ratio F Prob
23 1~280d 52 2.826
23 3~4%d 65 2.799
232 5~63hd 111 = 2.743
Zz%z 14 46 2.705
Zaz 28hd 38 2.612 8/452 2.57/72.18 .32/.16 2.009" .0439
zatp 3thd 33 2.694

2z 1ehd 39 2,738
2 28hd 42 2.569
o 3¥d 3B 2.674

Mo

Al 461 2.721 74.75

* P< 10, %8 P<_ 05, ##x P< 01 between groups/within groups

Fdode wd Tustn TAEL FLSYR AAEEC L 3.2 13 %4,
A Ve e



ER7 QL AoE Urua gk 34z R 5% dE @ADL
ot 18d WRIAIZE 7HR EA UshUR gon, ARAEgM 2+ FH
o] 71% HEstttz Bzt 3%d @aAgel 233 2Ud HRAAE
2o} A etz gtk 2y a=.058 &4 AEY HRE RolAE
o7 QoA Wutidel mE BBMEEE oul7t g AR YeEbxtch
Uoza 7Eo] ulE REWEELS a=.018] £E44 HEY BERE 2|

28 2oz BHgE Fol, 9o, £UL YYHE AT RBM
w&
ato]l 2 A UEbRiTH

Zugtze AL ARAYLAES REHEES T HAZAEEY w
e s ERY ZRE RolAE Wrh

(E V—-15) et A3E XFOST

I 2 N M df SSE MSE F Ratio F Prob
Z 32 wY 209 2.780
2o aRAY 24 2.847
=1 o] 58 2.697
S 8 49 2.784 7/628 9.09/106.69 1.14/.16 7.244"" 0000
3 o] 53 2.604
A3 Hof 71 2.583
2} & o 112 2.783
dals 23 60 2.789

A 636 2.765 115.78

% P<.10, % P< 05 #s¢ P< .0l between groups/within groups

o
oft

JEe WuUY FEo TE MBWEEES IFY FAPolU FEE
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A Zt3te Aol wel HFHY ERE Rolx 43 Qlrh. o]AL dFY ¥y
ot e Fxo wE AFY #MKol WAL YMoIAU AU Yo
E Fo4AZ A, A gelu} &l utel GF7F HHI] wfFH o] o]
E s sfasta dnta AR Y 4 ook T3y RFolAY dedta st
HE AFE TSl i ARksle AT BBMEEL: B oldoR
3L AdFE FHWRY 2de2 &3 ez HArh 53| uff 7ty
< Y7 E HWsle HLY B¢ 2% BEMIEN FLEUE WA e
L} o] 8dde F¥xE g A& 42 FeE udHc

(& V-16) HEE T d®yo @E HFUSE

T B N M df SSE MSE F Ratio F Prob

of-¢- chest spHct. 59 2,750
chestn 7hgcl. 133 2.799
B ¥ o] t} 248 2.769 4,683 .53/112.12 .13/.16 .813 .517
S7sta 2pFsict 189 2.725
of-¢ &3} 23 -sict. 59 2.726

A 688 2,758 112.65

* P<. 10, %% P< 05, #3x P< 0l between groups/within groups

AFA el Yol ol E BBMEES] ZRE AUAYEF RN o cfsly
AFgUE 7HAL ALHo2 gFE Aeste FYxtol Ao g3io dF&
T3 ALET 52 £ES Hol glon, RBMEEE: Fd+E€ a
=0l of¢ HEY £RI Ve A2 YEelkl
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(E N-17) 2 Malol AgA0 IR FPOEE

7z 2 N M df SSE MSE F Ratio F Prob

F2 2Alo] % 67 2.618
tiAl 2 x]AJol &% 157 2.702
2 2 3 = 196 2.761 4/693 4.15/112.75 1.04/.16 6.373"" .000
M A2 A 220 2.824
F2 2&3 A¥ 58 2.918

Al 698 2.766 116.90

* P< 10, s P<,05, =22 P< 0l between groups/within groups

4. RBBMEBAN 2

BEWMEEAN d¥S ne BRFBEEROZ AR2AE(d, MMERE,
ERARYTs), HEN BEER, 27 fd, 2F A9, &5 LHd
e RBMEES Xol& EM A}: th&d Prh

ool AKAEIY 2 o] WS MBBEEES a=.012] &AM HFERY
BRI Qe o2 eyt

(B V-18) HELENQO e RS

T 2 N M df SSE MSE F Ratio F Prob

d9H AEld 356  2.624
whelsl AEll 64 2,769 2/693 17.00/100.22 8.50/.14 58.78" 0000
nlzd Al 276 2.954

Al 696 2.768 117.22

s P< 10, *s P< 05, #sx P< 01 Dbetween groups/within groups
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BEHEES AMS FHFHoletn Aste Aol 71 Wi, YUBl
gtz x| ztste Agho]l A 10% o HriE Ut FXF =N, UFH
olatz x| ztste At &A uepubz otk e ol & Ml A=t MBM
EEES 2% ®kos ZRE YW Ach

oAt REAEIY A zo] WE BREWMEEE dFAe YA wE W
BREES U8t 2o vetyn dled, RBRE #RY H g A
B EBRES 2977 BEMIEES koled Zld¥tds A& ¢
A Th.

ARG U BREBEREES $3HU4E &3 423 HdSF WA U
Bl glom, 2 xtol® a=.018 &4 HEY Ael7t e ALE Y
L

al

gtz 9l

(E W-19> Sz aIel BAG BE NPUEc

7 B N M df SSE MSE F Ratio F Prob

o 933 92 2.980
AlE $3H 382 2.802
270 A% 191 2.640 4/697 9,53/108.19 2,38/.16 15.350" 0000
tiNZ ¥ 923 36 2.557
e B9TH 1 2.286

Al 702 2.768 117.72

2 P<_10, % P<,05, ®%xx P< 01 between groups/within groups

A g 23z AdAste AT A E v fxHolatn A
AT HHY 2RV QAT 2 olgY AL ME ARY ERT}
gith. ul¢ u$THolet SR A4St Aol tiE Futzt guldle ¥
A8 ¥ 4 gdou, 2y AR 3ol JdMe FE Ul
gol MBMERK FFHY ¥ wA= Ao ot

J
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g FEEE RY BRUMEEE %2 727 %g o H&EI I F
ZARAA ottt FRI AMSF thAl wolAe L= Yeiua 4l
o, I AolE a=. 01FFAM KT o2 LENT]

(E V-20>  Z& 7RE(%35) ARUEE

T = N M df SSE MSE F Ratio F Prob

AFE(11832 ojs}) 171 2.850
ZAFR(12~248032) 348 2.724 2/698 1.83/115.75 .97/.17 5.532° .0041
AR (2582 o]4}) 182 2.773

A 701 2.765 117.58

# P<.10, #* P<.05 #*xx P<.0l between groups/within groups

Az Bd AFR A BREMEEY 33 F29 JAdEc} FRY
ERE Ui A3E Roln Atk 2y FEJ & Yo zd Fue
2 FRe ad AU FEY ERV e RAes Ui

mEN REAR 22 BREKEES RERMC) St A4S wA
Vel R, 2 zto] 4] a=.019] 4&elAM ol FEY HRIL A vetk
=

BEEEO S Fri ST Ald4I HolAH oy Al it 3
Aol zeslA R Unja] Atte] oA RFE FEY BMBMEES] BRE
2olz glth. Atdifold Rd titidrt MBBAMO BF oltet Azt
ol A dotyt MBS Mro] MEMEREE woled VR2IAUL U
F3 9lch

Zut 2QAt4e T WE MBMEES a=.012] &N FERY #

L o8 yetuch 3% 44347 3 AT BRBMRETL
e 250U 2% 2YoA AN FFHoldr



(& V-217

gely B X2y APoEE

- =2 N M df SSE MSE F Ratio F Prob
o Fch 18 3.156
M2 Fr} 118 2.975

H 5 o] t} 292 2.795 4,697 16,52/101.12 4.13/.15 28.466”‘ . 0000
M E vimcl 219 2.677
of-¢  Liwcy 55  2.418

A 702 2.768 117. 64
% P< 10, *x P< 05, #3% P< 01 between groups/within groups
AgEE Bd 32580 1742 o3& d€Hst e o] tiE J

I} HEY ERE B
RHEES B Ak

2 oded, olgyt Az ojFo] £GFHo] BN
Aoz Holn ue s£YdFeg ¥AED = =
BN E Aol BBEMREES ¥do 7148 Zolztes AAE ST

(E V-22) ZFFEH(FY HEAZ)0 0E yFUF:

2 B N M df SSE MSE  F Ratio F Prob
23 26A13 o}t 85 2.866
22 27~32x17t 137 2.764

2@ 3327 o)A} 28 2.713 5/640 4.19/98.35 .84/.15 5.456 " .0001
31 17A|2 o]3F 183 2,793
23 18~21A17t 144 2.661
3L 22A12F o] 69 2.601

A 646 2.743 102.54
* P<,10, #x P< 05 2%% P< 01l between groups/within groups

ZLE XY BRBHEES Ad Hd ZF AHEE a=.018] £&AM F
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EQ BRE Hol3 glon, A A YAos ARY HRE Holx U3 4l
o #HFA, MAEA NG YES o4& A9y ALEET FEY
ERT RBMEEI 22 A= yepych

252 Fol ot BREMEES ol oM At wet FAYE
3t7] ol U Alzto] mi$ wWol £8 ¥ wlo(81E o]4}) a=.018 F&df
AN ARY 2ZRE BYNEEZ WA vetuch

(& V-23) oF XdE HRURET

T+ B N M df SSE MSE F Ratio F Prob

FA Ao 287 2.745
MAZA A 116 2,687 3/698 2.39/114.12 .80/.16  4.868" .0023
SH&A2 231 2.803
71et A4 68 2.899

A 702 2.769 116. 51

* P<.10, 3% P< 05, #*2 P< 01 Dbetween groups/within groups

(B N-24) @52 PO 02 NRoEs

T+ 2 N M df SSE MSE F Ratio F Prob

208 o3} 262 2.788
21 ~ 408 204 2.734
41 ~ 608 161 2.775 4/697 1.22/116.48 .31/.17 1.831 .1211
61 ~ 808 55 2.837
81 ol& 20 2.593

Al 702 2.768 117.70

s P<,10, ** P<.05 **x P<,01 betveen groups/within groups

oY AAEe & BIFEY FUId £ EHZY YALE Fol& A
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9o 2% 20] wE BHo| HIY sHAHE Wl =
o] UERL AT zbol 2tolzt Holdl vlo] dRHE RoE Molw, AW,
gy xolotE ME Bl & Ao Marh

5. HREZBERN 5

BEMEE 282 nx s AREBERCS BRKE, By, AE %
2, dydol W BBWEES] AolE EMY Ade vh&d drh

MRABY BRBWEEE KR & nldste A2 Ueivda drh
aEla 3 ZRE =019 $EAN AEY R2=Z LEpNiT)

(# V-25 (8)30 7Y ARUSE

F £ N M df SSE MSE F Ratio F Prob

1009t bk 200 2692
100~149T1 293 2.765 3/698 2.78/113.73 .93/.16 5.676  .0008
150~199%+d 174  2.835
2005+ oAb 35 2922

A 702 2.768 116,51

% P< 10, ** P<_ 05, ##x P< 01 between groups/within groups

Agkd e 39 4o 1009ty ngty] Fyehe oiE RE At AEY &
B2 UA Ueluz glon, d3o 1009tdolA 1497 Atold] Mdtx 4
T 2005t o]t Hwie FHEWY HRE Holx rh

225 2499 HEE HUdIZAE MYt YdolN SFAH} FAY
BEWEES 25 Rol gon, 70% o]ido] BF BUMEES +F5&
YEI oM BEAM /AMgol MUMEES] ¥EE 71dste o3&
Rog HQlr},
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Ao HRABE oJBA A3t slevlel uld MEMIEE A3 &
oo Ry 2d2 HRAMO dria AL glen, yUtie Roje 5«
F=7t §©st sich

(B V-26) 30| $T0| 0Pt XA NPVE=

> 2 N M df SSE MSE F Ratio F Prob

% T 9 2.809
¥ t© 2 2818
BXolt} 314 2.896 4/696 11.57/105.94 2.89/.15 18.996  .0000
ut t} 303 2.672
oje gth 49 2,497

Al 701 2.767 117.51

* P< .10, #2 P< 05, »*s2 P< 01 between groups/within groups

Actd e+ B8 JE2EAE Yo HRARE W2 ZoE e
At o2 ke n3jed MBWMRETT H& ez Yetva glen, O
2}l E q=.012] £FolA HEY FEoldrt. H3I| vf¢ dria A Z3te 3
e dtta X Aste PR HRAME FEY BRI &= ALE UE
sk meld "o udtd FYE =72 U £€Y BRI Ei&e ¥
Zof nfj¢ Wo AT Hlrh

I3y BRAMo BFoletn A e Pt &2 &l A Y3e
Atec MPWEEZ o 2 Ao Uehd, 2P L =74 d4& B+ &
WEERo 83t ZaAJe 4 AL UK Z VAT F= AR
4 g31x] Yerts —ERERS] A7 A A dcrt aYY o] F
A wzojAq 1 BRE a=.059 F&EAAM HEIA Y2 ERE UEhy
3 dch.

AHE2 2 BYNEEE: 27, €22 FUILAL A X & RO
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2 Qom, olE Alo]e ERE a=.019 &M FEY L= ez

ottt

(® V-27) e AFUST
2 0z N M df SSE MSE F Ratio F Prob
2 A} 51 2,724
Zol 2A} 64 2,771 3/697 6.94/109.57 2.31/.16  4.711" 0060
A8 AL 496  2.941
2 2+ 92 3.068

A 701 2.769 116.51

¢ P<.10, %2 P< 05, #%2x P< 0Ol between groups/within groups

Yol vlzA YL FLAL ZLE BYMEES WA Ueid FF
thojl ulsted Tof ot #MKe FEUH FEHA EY ReZ Holo, MKMW
BEZL 718 W 2 AUAE FRY HR7 Holz] derh

272 ASE Aol L YEAAL v ARY ERE HolA U
& o oz BMBWEES] £2(3.068) 5 HAMHOT B ‘T’ Y &
Bol3 QoA mzbol tit = gle] = WMERIL ZFARA g g
& EAF3 AUt}

Aehd BEMEES 2ol & vasty Bd, aze It 2
Atel Azl ARY ZRE Holx glon, 3 A dgaxe I
A= AEY ZRE Hole AL2E vrhta

RETEYE 2o o2 BEMEES Aol 7Hedtctz Aste ALY
48 wA UEtUR glen, a=.018 FEoA HFHEY ERE 2ol Slth
ztzhe) Agrzre] wlZel AdoME ¥AE shesicia A Astes ALH THe
& "olala zztste F Aot FEY R 3, o€ AL
RS AEY BRI e A2 ety

o



(B V-28)  SEIE(bsA)0 HE IR

> = N M df SSE MSE F Ratio F Prob

Yas 713ttt 16 3.208
7Hs¥t Holt} 66 3.029
203 = 134 2.852 4/696 12.95/104.64 3.24/.15 21.539""° .0000
UL Holr} 299 2,740
o9 2er3ict 186 2.618

A 701 2.767 117.59

* P<,10, % P< 05, *#s P< 01 between groups/within groups

RETERA Y Achd Ales-E Bd Jhsditia $HY vl &o] 12%0]
IA oA AAA] BRBWMEEE &7 3= RERE Hojrt
A FtA ol 2oz R

A B-Ast] BETEES U AEFEI THUR A i x| ZHo
e MBHEEE T3t 2y, st N gste HAxto]l 834 3ict
A A st PR WRE A UElUR 1od a=.018 R4 F
EY B2RE Bol3 Q)

AEMEY 2 o izt FA3ctn JASA HA nj¢ A3t
AABE= Ho RBWMEEY 2318 WA Ueluyz I #RE FRY 450
ofujoj A 3jH o] 2ulzt glovt, EFFsictn AAEA HA 2 Fxo u}
gt Bto] & A 1 BRE FREY 2o: Yepyr

RG] ME] AEH UE RUNEES AETEE iyt MW
RES A AE Rolx ded, 7tsdol mi$ iz x4 B¢
Hrie oj¢ FF 3t 23t Fdo] REMER oH oL g2t
FL2E Bl= & Hol Uttt ulety AEMENN IBUL B2 4
of XL 71Y¢ of Al B¢ EWNE AL UEFUE Y T AX AL
2 Bt}
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(E V-29> ZrA=e 292 Y XAE L

J})l

T

z
=

¥+ = df SSE MSE F Ratio F Prob

of ¢ 3 sict 6 3.008
R 3t 49 3.113
B E o t} 59 2887 4/692 23.56/93.62 5.80/.14 43.530".0000
235t 200 2.727
of- BgAsict 48 2.433

A 697 2.767 117.18

s« P<_10, #*x P< 05, =xx P< 01 between groups/within groups

Smaol o} BREWEES 2Asted Bd a=.059 FEold AEY 2
RE Kol alrtlh

(& V-30) slagd XFRUSE
+ a3 N M df SSE MSE F Ratio F Prob
2w & 3 280 2.815
2 8 I 200 2.766 2/699 1.30/116.09 ~ .65/.17 3.915° 0204
2158 22 273
7 702 2.768 117.39

% P<.10, %8 P<.05 #%%x P< Ol between groups/within groups

g B BHE %, 49 ¥, HEAHY 824 F& RHHA, AT
By 290 BEMEES 718 52 202 dasy 238 7R W A
o2 UEetdrh o]AL 5L 2¥2 2 ¢ dAAEY BRAEAN 2=
Ba7t ARE o7l BRBWEES 23ed ¥ nAs AeE &
€t



A A FollME UL T REWEEI FoFe= Y w2 A
o2 Jetger 25%n Y Addes FRY BHRE Hol:s ALE UEl
A RS KWL 1@ A Y AeF Ueiktch F¥a I¥Y UE
== A Axty o] sixsn don o YaF adPdde HRY
ERE Rolx g3 ith

o dyyelol mat F-FUYR AU AT MBBREA
Aol a=.012 oM HFHY 2RI AALd, F-FPY2Y adge 4
Yetn adect HEH=7 wokrl.

ol ¥t atolo] AAE ulFo F-FUHaY AYYateles AMMR, B
BRE, A, US2Eld T BREBERME AoAA Aot A HoE 3
MY 4 gth

(E V-31) MEE XROFE

T+ 2 N M df SSE MSE F Ratio F Prob

Z.3 39 570 2.788
1/696 .99/115.13  .99/.17 5.976" .0148

7 128 2.691

Al 698 2.768 116.12

* P<.10, *s P<_05 #38 P< 01 between groups/within groups

6. MBWE MEEHE2 MBME A HMMEDH

Ztzbe] BRBWE MEER BRBWMEKELS HHRHKE 2431 & 3
3 (EN-32) o4 BHE uisl go| MEWEEY MAREE Aoy RE
AHAKE AEMNY 2RE Hola Y}

AEER 3 REMEES 2o 2 oz Urhde 2d2 TREE,
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RMEBL B BYWERESE FE cAMoli, unz 2d% E(+)9 4L
Bola glo] RBMEME) A8 71X MEBEREIN HE o e ZAor
LHERUSL gleh. mhetA] of® Sty Rdos BUHMEES St AR}
FHol &L H4o 2o sty FFH FAET oldte WHol Yl
Zog Brl,

AEEES Atolo HMMELS KR F6X, KMEA BER 223 A
Rk Atolole Fdol W 2oz vehta don, WMERKY B8, WE
B¥e THREE, AEM TERETHE BRBESY TEHRETE RN EE,
Rkt BR Adolole 23 =Y o] e 2oz Yeiya gich. 2 9
o WEBEE Aol HMMAT va3 d2 Zog Vel ARHERE A
ole] HAE FYAHA dHo] e RoE YriHc}

53 ARV KREBEES clE 2453 430 3oz o ¢ slos
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ABSTRACT

An Empirical Study on the Influential Factors of
Job Satisfaction Level
—Focusing on the Primary & Secondary School Teachers in Cheju Area—

An Jaung-il

Department of Business Administration Graduate School
Cheju National University
(Supervised by Professor Song Byeong-sik)

The moderns have a job as a means of living and We mainly
spend most of a daily task in connection with organization. Hence, job
satisfaction is very important whether works are fit for us or not, and
the satisfactory life in organization plays an important role of
determining quality of the whole life.

This study was designed for finding out the level of job
satisfaction, clarifying the significant difference in the overall job
satisfaction according to influencial factors such as personal
attributions, job characteristics, job environmental factors, and
organizational factors, and finding out the facet factors — work itself,
pay, promotion, working conditions, co-workers, supervision,
administration and management — which were used in order to highten
the job satisfaction level, and the facet factors of job satisfaction that
have a high correlation with overall job satisfaction.

In this study the level of job satisfaction was measured by
adding up the facet factors as aforesaid, and I tried to explain the



influential factors which differenciated the level of job satisfaction
focusing on 25 factors.

Bibliographical study and questionnaire survey were adopted to
carry out this study. The sample was composed of 707 teachers in
primary and secondary schools in Cheju area.

Collected data were computed by SPSS/PC+, the statistical
package program, and statistical significance among groups was
investigated by ANOVA. Correlation was calculated to find out raising
overall job satisfaction out of facet factors as above mentioned.

As a result of data analysis, major findings are as follows:

First, the level of job satisfaction of teachers in Cheju area was
on the whole represented low(2.77). Co-workers factor, work itself
factor, and supervision factor were comparatively high in contrast to
medium 3.0. The factors of pay, working conditions, promotion and
administration were relatively lower then 3.0. As these kind of factors
corresponding to Herzberg's hygiene factors were dissatisfied, it was
good to improve the level of job satisfaction after eliminating these
dissatisfactory factors.

Second, the level of job satisfaction reprsented great differences
according to the personal attributions. There were meaningful
differences according to educational background, career, the number of
dependants, and the motive of selecting teaching profession, but there
was no differences according to sex, and reference group.

Third, according to job characteristics, the level of job
satisfaction differs meaningfully. The job satisfaction level was
differenciated between a class teacher and the teacher discharged of a
class, according to charge subject, charge grade, and discretion. But
there was no difference between light and heavy operation
responsibility.

Fourth, the job satisfaction level was differenciated by job
environment factors. Therefore the improvement of job environment
factors is urgent for the betterment of job satisfaction level. But there
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was no difference according to the time required for going to work.

Fifth, The job satisfaction level was also differenciated by
organizational factors, such as, promotion, organizational status, pay,
type of foundation, and primary or secondary school.

Finally, the important factors in deciding the level of job
satisfaction were work itself, supervision, administration and
management factors. Pay, co-workers, and promotion were influential
factors that cause significant differences and factors that were
represented as low in job satisfaction level. therefore there is need of
exerting efferts to reduce the dissatisfaction from these factors.

Judging from the above results, to improve the teacher’'s job
satisfaction level there is need of exerting efforts as follow:

A raise in pay, the betterment of working conditions, the fair
management of organization, the extension of promotion opportunity
were needed to improve the overall job satisfaction at this point of time.
otherwise, at least, a better understanding of these factors as they are
could reduse dissatisfaction. Therefore, it is good to understand the
facts that these factors are not greatly different from those of the other
organization or forign workers.

In short, democratical administration, more welfare facilities,
good working conditions, and reduction of work responsibility are
needed to improve the job satisfaction level.
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