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HBIE F @

F1E xS BN

25 itf= ¥ MBMEE TAS glon, BRAL Hg ¥ BRAE
A Agd Jrin ok MBS HBAY BEASS] RFEBEE Wol Solz Zz}
SERRl oA HERES = BRES 2 ok oldl fitste g HAE
o F£HH & F de 5ol B, BESK. HMi# So A7A Lo

Mol 93 3= BR X KfifJo] gl aiehx gAY & MRA ST HR&
#7h Y45y BEHAS Rl wse] ol (TRERE WA HRSide
MEFEMS B3l EBFERS dAPI7E st =3 BN W A=
BE2E atolol] F3tslo] 7hrle ok whEbx {TEERRCl 53k MRSl ot
259 #Rke sy MEARES o= HEAVE Add B A HRS BHEH
REs A8 F2 dolzt sizch v {TBURBRS S MRA S BBWE Y &
BRER ) i HENH BEE AAEY TEH SRBBA BREHE
U RRERAY BAE e TEEBoE dRsi= Al ok

dezs BAF HiEe HE RS olFdA FEMA AL ofyslz] A=
A Aol M FFA)7123} 3= WEMKKE FAoln, o2y BAY &KKRE
FEA71HA FAlo LU HBRBEEE 375 S ogA € ATt B2
FAow k" Aolok oyt AN BBMES FY gL ¥AEY FEEel
FYS YR, o) 59 dF¥ES AEERST WAoE T HEEINUC

gl 2 dTE HEFTEERS ddos MAHNEKEFES XK kel B
BEAR Sol ZFes —HRR ABRSA Y BBWE KL WE - sl
3 AF4E =dE @REPMES BXATE HEE REdsked 1 B&yel ok



261 BrIEe] 5kt R

2 AT BEITEHSY MAIRA (—RE 4B R) A diY BBWE S MEsH
A8t BEfFSl URES AvIEE XY BES AR ol HlRo R MEH £
< wiTshsled, RMERM BuI-S s BMEMS HETERRS 422 ¥ 2001
o - ABARS FEHSoR AAsidn

mIEe Fadl olold BIES MBI B3 B R MBMES
B 2 ERE MEREE BBREY NES MBEEY #HER BRBRES PR
RRSE Z¥shglen, BIEAXE BERES HaDtEae] BtkE o3
BVES BBHE 3¢ REIVT 24 AEHRA HHITHEBRAS FiE o
of ds) AMBRY, BH FE YL RES Ao FVEME RS w3l

€ d7E FY3ks dels o A2 RAV &S ¥y o

AA2E RE HE S HMIR HEFTEHRIR —88 ABRR Ao eH
2EEIA B Frttol iz &kt FAZE Qlch

SAZE BBWRES A5 e Aol okt Fddel wsbsle Zlo)7] dFell
RE Bbol ue} @M BAS 713 SRS BEEdor el 5F AAHAA
Z ARGt AHelot

AA 2= BBEWMES AEshed 982 nxls BRHL o) B2d, ojFed4d 53

FToelvt AZss 6709 BRT-E we3ialr] wEol Boh AU el s X3t
et



HIE BRBMEN A B TR

F1H BBWE BER

1. RENES me U EREY

1) BMPWEY g

M1 (job) ¥ Mol ozt R @M CZ S931A s Koy od gl
ity nct B - RIE - 800 - MEIEA - H51 5o HEY HEMFRE A0 =
& W2 (satisfaction) o]ft Ai® RER ) 2 RBR AT A 374 E&
o A=t ARt FERAM Aotz 9ok

& WEZ A Fae BRBMES Y3 Aske Aoz feo FAUdALS
—HBEIY WME WA= ROl ohdzl BB ddd WEo iy oo

MR B R ol 1 Eikol F35t It BBl ois) BE e o 1 Hik
o IR B3 8 u)E Adch. WERT et BRAL 2 kol sl
o HEMY 5 Y2 BEWY $5 gon o= Zulz Akl KB &L ulx)
7] digolct. BRBIMES #&ol FAHoz Fdojue didis o]&e] thopsich

BWio2 BBWME 3¢ £RE THAT IRl L @l Jsld ks
A XA WREV Hole Ho UdA gk & BBWEY BRER Ha4d BR
ol dA=z] oz Lulste A Al Gzt HA ProlE 7T BBWE
WAL olsishedl @RI ME-E $X Rk oAl e BIBRE Y DY B
#1% RN M2 2 BLEM ER M MR OE MEHEKLE 4L BIRs
ol +AHU7] WEolch oz Ao BBMEN VY FRSS A, & I-
D3t zZol AHg 4 ot

1) J.F. Engel, R.D. Blackwell and D.T. Kollat, Behavior, 3rd ed., The Dryden Press,
1978, p. 493.
2) wmE AW MR, B3 1990, p.77.
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(E® I-1 BEFEMES DSt M ER

AFAH (A &) A E) 2 2

Hoppock | eeize ye - 4ud - YA 4Re 2w
(1935)

A BuiEolzt 7t AQle] A ALet YA AYHE BE 43
Smith o] %3} e olelgk Zotzto]l ¢EAHA ZIdHE 3y ek
(1955) g, o] Aol B ZTFUELS TRl tig A & 3oitol
gy sk RS dxee] F\dE Jehdy gloh
Vroom 2 fokSolat Al Eo] A FARBIE Qe AT dig Al
(1964) 7+A)2 ulsk(affective orientations) o]t}
5o E wE 2ES 27T et e AT
Gilmer Aojsta, z2FgiFelzwt fol= 2Felce} FAFAS] A7) (industrial
(1966) morale) &} A3 %24 (interweavingly) &8 A28} A9t Feojol=
ohyc.

Perter & A FoE2 AAE Jd2 BAbe] Aoty A EE WAL £58
Lawler 233 Aty Hoslm, Axle] HAile] AHotslctn o= 5
(1968) olatH #4E Foal Aol iyt E9h o AHAIch
Blum & | geqizoim @ sHelel M%) Halel Az gt exch

Navlor (1968)
Bently & 2Rt Zo|g slQlo] Foizl 2| A elA] M Ate] ERE X
Rempel(1970) | #3led & dof 2] =& "4%" 1”014 g o}
Araizoldt 1 AR4 QelxAG APs: LTS (need
satisfaction) A £¢] ggolct. 2 2L g e HFA Y FE

Tiffin & | o2 veld & gk F, "o 2 Follx dejx= sAgde AHAD

McCormick | Z2]3 "9 2 Fel4 dojA= 27| (self-fulfillment) o 74"
(1974) o 71x 27k o] W3l ol2d g5l FHA= 7Hal9 wH3lol

e st AFFeaH AFUEL &7 - 743 57 Bl
slek.




A2} (A ) A4 A3 4
Steer & A FarZo| sigle] AT} AFAYE F3d VS V= HA
Porter el gtz Heojgte g AF Aol dis) Ade] H3A He HEER
(1975) AFEes AdYsta gl
Locke ARrEolst si]le] 2FE HbsAY AFE FHA A He
(1976) ARe grtgeozd dA He fAlget 2 F2 A Aeoloh
Dessler ALarEe ARoA A" == AFRPE fode ETUE
(1976) (need satisfaction) 352} ¥olch
Smith LR g ALE g AYss RE AEY T3A
(1977) FHAEANA 23S ot
Miskel z|FalZolet Ado] Al dudsin e 2Rl dislA ZHAT Qe
(1977) Z4A gkt
Beatty 2 RatE s Foldo] ARIAE S5l FAAIIE Aoz AUE
{1978) 2 2 2sstea o2 =g 7HAH  Abel (pleasural emotional
state) o]c}.
A fokge 23] FAHYSA oF {AHE= Gz 54 ABA
McCormick | (subset)olch. &, 2| FatZo|zk Aol 29 Fel a4 7hal=
(1980) 54 gixoly olF o] wittdd ae 259 2T diF HAA
A eizelch

BE . SEHE HBBRLY BBRES REJ vl B U3 PR, BAHX
BB A3, 1990, p.28.

G [-Deld BBHL 8¢ ozl 4459 Bol TAE 4ougc. A o2d
Byl MR DU BIEN ERE JHine BRI 68 BRA AN
of BB mt BB sl ZE M - M- B N KR 59 423 v
shel MHERSIE Witholn HEMY WMERE ST ¢ & sl



2) MBWTY BT

MBEES S84 71 2esb) BUL T olE ol uE Wil Y WERS
ofch. BREFol UIF Mol £ £Eo AL HHe BBBE AN A HEH
A MEE 7T e e, BEFol MEAYA LU AU RBEE s T
(%] MBS ZHech

BB I & BAS Mol thsto] 7Ix T gl Mg olch. webd ohE MEE S
SN2 B (A = MB). R =5 ) 291 78 ERSY 5e
CgEolth. ol2le BEFWES =e)ulol (motivation) oub et} BAITBBEET ohu
N2 MBS ETBHE £ 4 3t 2de] Yt sl = gAY (THM MBS
¢ MREXL & 5 U0 FA9) Aslel dEcy BERES BATRS 2 BRE
3 e AU AFH Rk ol2l@ 7 BESS) (TRLELHA oSt T ol
o}.

AR REAS BBWE FTt M) YUY £9¢ Wt 329 KMo)
slof ew goh o) BEBMEC 12T KMol ¥ & dn. ofm Hold BBWEIOl
223 WO HEol HE71? dslos @ sbx 288 st ok

A, EEHBG Bold £ o Tasich Qe $Eals KIS oLie B
oA wdch mebq Hage) AL UHeld Rolehs 9o o) of Luo]
Ho HHsls R Aol7lE FTust whg Aol

ol QlOlE =T A 4 gl AlREE Ankslx) gon MMM o]HZ UL Hoks
E olee ARFEell oitia Ay Relvtel e RBE TL g Awse] gk
ol2igt HW o R sl Mol WES BEE AT Wiy S dots s
Zlee = 2 oo 9 otk WIS ©al AIHERE 9% S Jd& Folm
£IE) MRS AL A Fol Fahs Aolehs BEE olis E8A Yuch ol
T B REAS MBWEL AH) ol tsld A Al RS ¢ ¥a
24 7zszn 9ok
3 SAER, ERITR®R. FILRREL 1991, p. 198
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SH, BBWES FEHEN MEdS Fasich AR A8 £ @ &
o] RalE sz ow Tzlo] WBH BE (spill-over effect) & 7hHst 29t FRUE
Buo) 4T RREARA R Aol ok BBLEAN WEE =714 > 3in—
e REAECY BEED AXE & ANz g0 =2 £ AE Zolct.
22 @AW SAZ QA B sk Feld BBl TWE =4 $= Ao
22)9] Zojol A BBAIES Aol ohe &Y Aol dvht FYE mIAL YE7HE
gl & 4 9ot

AR, BBRES e BEAE 49 T B WEE == Ahel
#Eaol Aok ATE o} gidl, © BEel WY Thkol LEH X (stress) § oA
sta] 17i0] ARNSl Sl dE =X Aok

olAtel MMM, Hwh N SN RE SO W kel {RA MBME-
sl Aelo] gtk AL AMATS el AEF Aol & 4 glch Wlel Mk
o AT BBWEL o 2L olfeld F23ich

N, WaMoD THtol ASHT YA WAW BEEES Tt MBME fFR
%o B A WYL o= AZE AUT Yt ARS A Yok AFET ¥
o fEEEst 0% 29 ARSuchs PRl Bl A AL oz A%
st gl AHoloh

=5, A% BBAE ds T BEE M AR SR Al w3t
277 &8 Qs MM FEMCE oloprlshd Hoh ot F2 dulelx ARRK
(Public Relation:P. R)BifES Fdsls Alelet ¥ 4 ok o|9Al sid A KR
wgsA 5T —ARel 1 Mkl s R A s AEEDe A%iES
Hiyol xFsich

A, 249 BISE Folshs AR MBATolA Bk oz MBARAIAE A
oty ARIBARE A8 3tk

4) E. Palmore, “Predicting Longevity : A Follow-Up Controlling for Age”, Geronlalogy, Winter
1969.
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A, e Al & o BBREC 54 =Y ERED fERe) Zaszm
olel W& AFEEM HRE & F7 Yok mF 24 BBBER Sl dgd
= AL BEEY ®REA ZFoA sl AHoldh

2. BMBNRS MARERE

22 (Dale Yoder) & "BBWES MBOM 239 BHY WEER, 3 &ft
PR o MEfEst e MEBBERS HHRE, HE B MK So o
Rl Fgso 4d T slgich.” oA #HEARLS 7 /A HEHNETS Migxw
3 EEEREMl oig shbe] REEVL ELEc

S 2RYBBE X HEHE g = £@ oy B

ojgt A2 REF Beoht BB AAAH 2L MBRE REERI} Ao 2t
TR i ol A ”

5 REE X BBWE REBER = R

o9 7 B ozt AN FRL: BB ERY I¥Y 24U BHWES g
of sht2 Fslolx] FEAY BRI o BHEWEE 7 Y490 RIFWE S £E
S BR O SN = RGEA 2FS e, dA7ME FE Y @, Bitol
zH-8-37] o Zojct. ¥

olg} zlo] BMBWRE 7 AN o= MBS TBIoE el Hed, old)
78S LEtE BA iR 2AF - BY - BH 5o THH 7B 58 - Fix - BF
= EdiTEoR JehiAl "ot debd BBHES @ I-1DolMe o] o 7hx]
FEZHE Fn)d s gamen 4=, o PBERS Fdo8 ¢ AU} BE
W JiE 23 Fal7h Aok

5) Tar¥, MEEM®K. (st 1984, pp. 195~196.

6) EEEEMolY MAcl FIBEZIE FHEstn Aol Hfma = Ko ME. ®KE THe
23 e /T U

7) RERFE CGEARS BEBMEY BB ¥9 RS, MEX OHRRT. 1986 p. 33

8) T&%¥. WiiE®, pp. 195~196.
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(@ I-1 BEAZY mRE2Y

ke {8 K S PR B
03— # & [ MBWEASE
| &EN MBWE |
° ]
A temsre | FMBWEe BEER
O: ¥R

&%t : Dale Yoder, H.G.Henenman, Jr., Jhan G.Turnbul, Handbook of
Personel Management and Labor Relations, McGraw-Hill Book Co.,

1958, p. 148.

3. WMBRE W=

BERT S ohE WEY RS Aved BBRES WEs) A A8 AE
ol HZ tl=o BEBWE S BMRER dald Tl AX=a Zaiglr) oo 2
40043 Zholl AAA BMBHE S ohE PRl Bds 273l MBmEY EHR S
olsizh=dl "oy #FM MBS ¥A Xt

o2 BMBREY #aS U BRmez 57 dilis AF7RY el
dRHE E5E IAY dast Uoh

olzigt oujellA =& (E.E. Lawler )7} FHsls wie} ko], BRBE F34
dA HE 2809 B%e Jehis &8 BRISHE (overall satisfaction)®} BREFol
i Wil 22 FRMWE (factor satisfaction) 02 FE34 BEME S o7t Aol

-9-



$8% Zolth” &8 BABME Y MM BMRAC BB LY REA di AU
e mne RiFr RES Sk

AZ7HAE AT BBRECIY Lol 28y WES Jehle o2 ARHS
abedoll MRS 7t Wi £-o TR WE Y BIsY BE o fEd A B
S B4 9A S HEY RES 2gch 4% 59 #8 B8 AE #e 5o
BRH WRoZ 2AF Hrd @Sl '

WMo 7t BiE o ERESo &M BMBRES o34 TAsieAe #AtEci
1 A7 o2k, oA (J.P. Wanous) 9 223 (E.E. Lawler II) < 28 BE#H
2ol B Wl ul EHES ANE oheI ol ok IAEZ S - RYEHL
sleh.

facets

(7h Js =X (JFS)

o, JS = 288 BERISFIE (Overall Job Satisfoction)
JFS = Bifi == BEY B&I5 W2 (job facets or factor satisfaction) £H#8
BEMEY BHEER == Wmd &tz Kook '?

h JS =Ia§ts(lmportancexJFS)

288 BMismEcl 2 Bl I ER7 BMBmE mEStEe RMEA BRE

7t Wi S FREsbeE el EACl RdstE [HiE 3 EAXRE g
(ch JS=3 (S NOW)
288 BBRES B 2 HEsSe ¢9ed HHER el ShRFER Gitehe

9) E.E. Lawler I, Motivation in Work Organizalion, Monterey, Calif : Brooks cole, 1973,
p. 61.

10) KM HKITRS BBMEC [ KEN WR. HEX RLBAX 1985 p.6l

11) J.P. Wanous & E.E. Lawler W, “Measurement and Meaning of Job Satisfaction”,
Journal of Applied Psychology, 1972, Vol.56, No.2. pp.99~105.

12) R.B. Ewen, “Weighting Components of Job Satisfaction”, Journal of Applied Psychology,
Vol. 51, 1967, pp.68~73.

13) R.B. Ewen, op.cit., pp.68~73.

_10_



o|go|c}. o]AL “zF dup} ¢l=}?" (How much is there now)ol gt utgo s
Aztg 4= Qe Ao|h v

(h JS =fa§ts(1mportance><15 NOW)

£ BBHES B8 (V.H Vroom)9 BRIl o3 FE5IM} x5z o} &,
BB BREY EEME 25 BRI 9T F5IM dxisle, = IS NO"+=
BE] HIE dr] A5 BB A FEMES ARtz Qi

() JS =3 (Should be-IS NOW)

21 BBRES 27 BB Bm == BEY AF duid gk o g2 dig
REE “edvht glojol ¥ AU S W2l R KEERIS AlolE B AFoIM
Sitstel 4agTE Asfolch

(b IS = 33 (Importance X (Should be-IS NOW)

288 BHEMES (chd HERAAM 24 iii == BN EEMS Fstd B3
Zd & ojct.

(#h JS ={a§ts(W0uld Like-IS NOW)

2 BERES 2 B il == ERP %23 B (would like?} of 7o)
) A st (is now)ole] RO A2 HE Asjo|ch ©

(oh) JS =fa§ts[(lmportance><(Would like-IS NOW))
£ BERES (shy HERdM z2 BiE 32 SRR EEgS JFsid A4

14) C.P. Alderfer, “An Empirical Test of a New Theory of Human Needs”, Organizational
Behavior and Human Performance, 1969. Vol.4. pp.142~175.

15) L.W. Porter, °A Study of Perceived Need Satisfaction in Bottom and Middle Management
Jobs™, Journal of Applied Psychology, 1961, Vol.95, pp.1~10.

16) E.A.Locke, “What is Job Satisfaction?” Organizational Behavior and Human Performance,
1969, pp. 309~336.

_11_



gl sl 24 23 (Locke) of Aol ol IFsAzg 2aEs $24 M of9)
W REA 23 9 wrdso] Q7] diEo F24% e AL daddy A3
o}, 1o

(=hH IS =ra§ts(lmporeance—ls NOW)

£ MHWHEE 24 WE =e R BEEM RE oM 2R S5 4%
Poi= A2 go] olgso] AW HHE P Yed, T A FTBEBREL 7-7
=09 ER (2 BEMS 52 A7 1-1=0(3& EEM I 2 RE) o £R9
A3 BAE =, olw) Fxrh Malrc of FEY REE Y AddE BTk
2ol FHFH1 Qcis Holrh

o Abell 4o} o] EEESS] zt Wiiiol &8 MEKH#ES FAsls Hikole o2 77}
slevt Ao Wl gick B} 523 AL &M HES ke BE == HiES
FAe2 HAY zlstel 8 gl

B8 BBWRS HER

WIWE S Mizst ddd AR gok7R A WYk B gk ojo g
BEims< 24 5 712 953 JE 5 oh'®

2 s ey EHE Eo) BEIRE AT eu ZA 2H 83 HevtE dR s AEE
& (content theory) 3} t}& shit= BHEIREV} olw¥ @RE A o] FojAEv} 3=
ZAE o< BFER (process theory) 224 o] & thg3} 7ol Almywa ol

1. K FEIPR (need fulfillment theory)

fEAcl z2d kel Rejvjol el Wi HW{oR 71} du] gelAl o|EL ues e
(A.H. Maslow) 2] #REYFED o}, '

17) W.H. Mobiey & E.A. Locke. “The Relationship of Value Importance to Satisfaction”,
Organizalion Behavior and Human Performance, 1970. pp. 394~ 395.

18) fRiftR. B7IB®W. 1991, p.223.

19 RES. “HLEDRKS HHARN TR AMATA AR GE24). 1984, p. 464,
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ez AR Zeldols ¥ 4 gle Bkvl A3E WA e Hos ot
stgde). aelshed i olelyl Hk7F D&l el HAE © o4 EZelse]4e]
GWe SUshA Rz oy B #ok7l (TRE ZEolE ¥ & Yt BEOE
gt fohn hHec

BoRSEES M-S vy, © £EM HR © K2l &Kk O FEES £y
Bk, @ SEER © BREE SRS AAsgiso, 29 oL s A K
& 7R Yok

D AR Bokshs ol =g oAk fksbn o B Ae 2T, @ U
%R Boke o o4 (7B Bl Hx Rz 33HA P &kDel [FHE
dosld, @ AMIS #kE el el BEEZ widslel glths Aol

oleigt BAol4 B3] EEES] WEAHS HRRS 2 FoREM Tt 237) ohe
BHRE SN Ak gokh olgh e o)L (M I-2old Re EUERE
FHAR 259 A9 Bt BAS Bigftol 328 982 34 so, BAY
BOREME ol QoA Efrol sid o ol HEs $aeg Z7hsny choksaich

(N I-2 % Rk BB R

A BERRZZK

gj;

g WOoREPE
k- 27 e 3

1m =51 3
A FEIEOR >
FRFCRE
e RER,  HE-BPERERS] #HHRN IR, OMETK A3XE G218,
1984, p. 464.

20) H.G. Hicks, The Management of Organization : A System and Human Resources, Approach,
McGraw-Hill, 1972, p. 396.
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I BE EHigel SH37] gAY 2ag RAFHR] Yol HREPEH A
o A2 RAEE MR QU ?

O kB k#2973 BEHY Y= Aol ok, IF Abole] #HE
(boundary) & 23% & ohdzt FHF ] glen, @ HREMEHRS BAHL AR
BoRell i —MimolnR B MU Bl et v #A R EHY d¢

€ Fousiy Feloln, @ 7} F8T RF = BRMGKY 92 A Aol
ARS #okel2 283 {TEHe 2 E3lole Aol oidehe Ao, @ e 782
o 3htel gkl of sl BRI S = A= S8R 2358 o9 ST &Kokl 23
o, ® Z&L #okz slvjets RE AMA 3% KE F 78S fdsks Aol
otyee vepd {782 19 BHFA FRABF S A7l Idse, © #okE 2A
o2 Rty + A 9 RE#eY B BgsE, @ ARl REA7I2AL sk
¥ HE-= Bmozd mstd & dv R ZAsclzte Hold

ole} ZE FREFAZ S Wk thet FZol THHRHRN ol BRI SuloliA] B
BiRSRl diF FizEel HiEEe) dHoked) € 97t Yok =3 wiEE$(AH.
Maslow) $jell= kel F& B "ol olFojz&d olv (kR I-2)% Zrh

& I-2 #okol| 2t WRAR

d 7 A B EoIT W £
Thomas |@ 42 4Y. @ ¢4, @ L #s, @ 39
Prescott |@ AA 7, @ A¥HA 3, @ AopH 3
-Johnson g 7'1212 ﬂ;.ﬁg Z;Jgi—ﬂrem WY, @ AE 25
Challman | @ °f%, @ 2%, @ A3 9, @ 5S¢, ® AH
Lenger | @ 434 7. @ A¥4d A ©® #opHa A
Davis |@ 134 (@A) A, @ 234 (FAA) 2 A

smith | @ AERAAA), @ WA O MY (=)

® A=A (FYAR), © AAY (FAUH)

BrRER,  HE-BEERRS BLHRO BT, AMETK RSUE (H218),
1984, p. 5.

21) 1A, "EEEHMEFRS StHm ET. WEEX @HAM (H234). 1978 p. 209.
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2. RREMRMIPI (discrepancy theory)

HRAERBRAAE 2e REY BT EA4Z AR HF BREBE 04
g RES wieks RESSY ZRES ZAAA wstth ZRBRIME AME 42
RES Mo 4 @A BT AolstA wtolol gohx MR MY MR 2R
ol s FEKMel APLDT FYYch wrekl PFY FEOI HoloR Yo
2 OREARE vy KR de KRS KiEe] Joid Rl dejdh. & £
g KT 2o Tk WECt FNES 2717 AAdeh o] o o] RERR
de RBE HEYoSH XRE EH S XN Foo A A7t disi
= Holx 4 7HAY o FAo] o

A%, 714 (M.E. Katzell)3} 23 (E.A. Locke) 59 Fao2A wtual REYPL
REo ol ZRE A 3k o) Ity 7Rk 7Hdl osld, BEBWE O™
AT A RES mH 2ol 3 Ao KRS M R M FH==

. o Rl 2T Aol d MES Bz v ol MEAMelHT Yok
X-V

\
x = HEZ 2 MRS B

v = 23 Jegd RS B

olg AR vehiid WE = 1 ) olc}.

slae AAz de RS B o489 wsA difgel RRER CI¥HEZ
AAZ e RRN 84 @k Kol FLalh 2ok

A2 AFehd I MEERE BAK 22(E A, Locke) & HBE MR ERE
FaAgch 2at WEeld Adlel BxuAl BFE ERIT glE K Aol wtu
Johx sMshs At ER oA FAPckn FYgch Aol WA itk
Azkske Anch w3al Fkstz e Aol W 4% FHWEL oS Idh

M2, ZE (L. W. Porter) £ d4 [REER7I MES Ao FYshs BE
olcy. A @l gl REZRBHRE FAAS o Te WRlo] 7P ERE s
Al AgEgch TEE BBRITS FAA Lol wolok dokn WiRgshe MRS 4A

22) WhEEEE, #iB#, pp.86~87.
_15..



2 ¥2 MR ER M WES WET 5 Yoz TR &, EAo] o}
°F ¥ =73 Qe MRKM] #MEE AP Fo3ctn FPPozd WA
SR Sl KMol o8 WiEel AT FYY 239 BMads FHHd

olT o]l MRERMAEL B o2 RE HEE#S AMgshou), BRmezs
fEACl R Aolglyd ki, fEAo] wual WRsln Qe M, 223 HAo| wolo}
T fiRshe £ o2 AFEA Hels 2 5 e Aotk MEXEREHB A
= AA A7E T o A RBEES ALHA e KB ZAY FL
2 B8 MEARHA Hzge o o BUAHo] vehb=xd ddE Bug
A7t et

3. AIEtEIRHE (equity theory)

1950e ==} 1960 HHE B8l REECEEE Bs BEY Y5 HERAR
B —BEMLR & Aol et aA=gEd, o]5 Fol4 b A gei BR
& &% A (L. A, Festinger) o BAINFAMER olch. 2 )9 o715 R.P.
Abelsen, Aronson, McGuire, New-Comb, M. Rosenberg, R. Tannenbaum?*
s°l ek

RIEMHE®E oFg2(].S. Adams)el s 2z ARSI oH, ® fEERIE A
Biitel B3 HWHR EAS Aeshr] A4 BaTAM BAT Aen HRES
< AR olEolh. o MBS T viA 2% @RS Azstm Yok AR
HOBBZYE o2& &R (outcomes) 2 ofw #IEES BiBsly] Ao &= BA
(inputs) ol ¥ 522 7ML UAch. 971K FAI} BFol Uy —@y BHE.
HEKE, BIE KBRS s, £R3 BRBEMGIY 9= €6, WM, fur
Bl NER RS TP

23) L.A. Festinger, A Theory of Cognitive Dissonance, Evanstom [ : Row Peterson, 1957,
p. 105,

24) E.J. McCormick & D.R. ligen, Indusirial Psychology, 7th ed., Prentice-Hall, 1980, p. 269.

25) J.S. Adams, [Inequality in Social Ezchange in L. Berkowilzed : Advance in Experimental
Psychology, Academic Press, 1965.
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ool mEd, ARE JEFUE A7 Qe BA B &SR KX A2
doem HE(RFLA®) S HES A (ERAY) S LR L& BiES 72
Aok gk oluf AEMELS FOAY HEo] EE AWM HES Ay =7 o &3
o, RAOEMES o] EEo AU g o P4, o HKRe FEHIU Aol
obvzt Xl Zoloh

Zatel= (R.D. Pritchard) 8] FAIE AHS3te DNE#S FLEHELE A 3
HERRE <A5ld ofg3 o) 2©

oldl H= LAY BAF ER7 2oty aedS S3ha, L BiEAH BA
I FR7F I mRIL USS ouigcl 1=y HKRe ROAY B ERAHE
7)&gict

o E % L/L & L/L H/H ¥ H/H L/L & H/H
H/H % L/L L/H % L/H H/L % H/L

RIEH L/L & L/H H/L % L/L H/L % L/H

GCB%HBK) H/L % H/H H/H % L/H

/N L/L & H/L L/H % L/L L/H % H/L

GCAA#B) L/H % H/H H/H % H/L

R ORES, TERBE Eisol I BHRE BIRT. BN RUE (228,
1986, p.213.

o714, H#7t KAET Zeolztd BELS A Holv WMES I RS WAL
BRE 22 @A A Zleoln], RAEY Holzbd WiEol ASY HEE A HAAA
RES MPAII=Ee #oRE #A foh

ol B RAEeds F 719 FR o] 9otk @K (underpayment) & B &
o] efalat st BRE5S] A vid HT KT dA XYk Tl A4A
ApAlel ZAA7IR = #oRell oa BH{ESI iAol ol UXA7IET ot @S

26) R.D. Pritchard, °"A Review and Critique”, Organizational Behavior and Human Performance,
Vol. 4, 1969, pp.176~211.
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#fK (overpayment) 2 z}Alo] BET HH-& W08 ol 4711 WiEST Bis
2 ol& WA A7 BHEE Rt oldAt @A HM M ks BEEMK A RAIE
o] o gol AAST 9L Ayt o] BEE ohE g o] AT WK
BAILE FT3he B¥Acless Aslg wdisle Aot

4, —EHEIPR (two-factor theory)

oj=zu| 1 (F. Herzberg)ol a4 REY —_BRERS 'HR-H4EHR
(motivation-hygiene theory)olgtis Eal=dl, 2 NAES HEREY BBHBE A A3t
o BEIEY BFERFE wet 2Ab- BN dFARE ST Aokt

WHEAY L KRB JPE ulxs FHERN I Bl o3 XA mES}
O mEEe] AxEzA ¥R BEREY 5 e 2% =23

A fERB ) BMBERE PR sloiA 1kKH#E EHA (first level factors) 3 2K
¥ BEEE (secound level factors) 8] § £9lo 84 FE3pged], o714 1kKkH#E BH
ol Fiyol o MEEE7I AAS7) olHMe R FEW RAERSS vz, 2K
K BRLE 125F 2964 JehA sl #oREA RBE B dE BAY
FEy - OEMA RES Mrs fugith

ole} zr& B ikol wel BBEE S AAsled 9%E vlXv 1K BERHoR
qAe O ZE. @ . @ RETHENE © HE O B © HARK O E#wH
Bl © eikFEs B @ HE O fFEEe O F¥Xal Q BAEE O
iz, @ BB LE S8 147148 AAlsksich

T 200K BERE o o] O RER O MR O WEUHEMEY A
7, @ EER © EB i =4 (B =t MR, © BKBRiT oY
BECE, @ #ufrel 1-Foldt TH& ® TRk ®md B, @ [EH RAE
g 27, @ HL. KiER = RER O B Hid =7 § 117iA 2 783
o EHE 4 ok

oje} 7o AZH oA FAel st AR BB ddsld FTEE Fkes F
71219] HFE2A FHEETEA (motivators) 3 @14 BA (hygiene factors) &2 pFojalc),

27) KEE, CERDEMG D¢ HEERE BIRT. WHA AR GE22E), 1986, p. 199
-18-



BRERS 52 BBEES 389 ALEA olf HFc MR EER KRR,
HIERE A (FXEHE BRI BR Sl deod, o=i HESS BMPEE 23
Helg uiste BMBMED A7) oo WEERA (satisfiers), XHER
(intrinsics), A ERA (content factors) o]zt F-Er}.

WEERS BPBES d39 ATE4 oF ¥F~c it BRI HE BE HA
BAGR, TEREEM, #48, fr, BE 5ol don, o BRES BB EM v
< du)Els BBTRMES REC Id=7] diol TRE BHA (dissatis-fiers), Mekp
HA (maintenance factors), FEXRBEER (extrinsics), BRIBEA (con-text) oja}x
ect}. -

FHolzw o) o3l BHRERY MEERS M- Lo mlEkos stotsid F9
W= o2 A e Birsyd BREclzhs 7S AN F WEER ZYs
Aok &AM EEH N FRREol ZeslE ol obd ¥4t ol TEWREEE |
AR stiete Bl ot W BRBEIRZT solAlal deth o] Hol &3
e o]EEH THEE dolzuwo|EY Ao

“ERERS o289 HIRITRE AL e BRIl ¥ ftHoesA @y
=Ao] fs]ddct ¥ ol wj@Hl A
Btz X3le, @ EAY FHES ZRE FASE slod, @ WEN ZEHolA
(motivation) & FYUAIBIL glon, @ BHHEES A mEI®E Lo BIERI 1XkK
B TR ZA g F#littel BRE Sol Uch

\-\_

5. M£5I288 (expectancy theory!

WirrEm e 353 Zizel d2dd, ARIE 2Ale AfFlA HEJGT de A

= T YT A= g4 Eime 7Byl SEMY FEoh

ojdl Bl vigles 2 dF HEol & Foz MAdsA TEEA Holes Aol
o] Eiwel #Alo|c}. ¥

Wity Biam (expectancy theory) & ‘FEIMER olelns Eel¥x Aoz 19324

njo

28) N.A. King, °“A Clarification and Evaluation of the Two Factor Theory of Job
Satisfaction”, Psychological, July 1970, p.18.
29) WEH, pBiBE. p.547.
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EH(E.C. Tolman)eol o8] 2 #&ol A¢ MY Aoz BE(V.H. Vroom)
EXRBG oA gasl Qe o] 43stel —BM A HEgo 2 EamBhe =0
2 o iR g-xteA QAuky gk ol ojsly Bhltel ¥ RIEE 5 7R
Fnog FEsg

ANE AMITHS 2LA71AY EHEAZE flifield, ERE (TBHMY Swo)
oh 323 o] 7k BHERIE oM RS Bhigele) B E chEol 3ol L
E7F 531 BALE e o2y A siAE FURIER ARtk

@ BB L RE Fold AR e BiEsls BR(GRE), © B0 BEg
BB &Eol Y WERE WR), © B&o) BiBY ML SR BER
179 EtE(BIT) olch o] Al 712 FAEANE s HHN e DMERY
BESA g 5= o

2F(V.H. Vroom) el B Bgls PiEBH S dFUHEL AAH oz s}
| (E I-3>3 7}

<E I-3 IR0l e RAR

d F 2 ([ E$Fde 4 A o o < | =
Lewin 1944 | 34 E§F X g7} 3 (force)
S8 s
(performance Vector)

Rotter 1954 | 7, BAM7}

Edwards | 195¢ | &3 2§ x #44 P54
(behavior potential)

S x| FBHoZ Fhst= X Mt
Tolman 1955 | 7lth X X=pe] &F4z iz aan °

Atkinson | 1958 | 7]tl X (5% X #U+F) | AF 954Y
Vroom 1964 | AFAIHS 71d X f2l7b | ¥ (force)

Porter 1968 | 71th X £-917} X ZuhA] =9 (effort)
Lawler

#¥ A K. Korman, The Psychology, Prentice-Hall, 1974, p.107.

30) V.H. Vroom, Work and Motivation, John Wiely & Sons Inc.,1964. p.8.
31) Ibid.. p.14.
32) A.K. Korman, The Psychology of Motivation, Prentice-Hall Inc., 1974, p.107.
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HE(V.H. Vroom)9] o] i@ kol BB E FAAA doog Xhmoe
FEERA 2ot o] WA= o] 71z B 7H5T (TB) FolA e 17§
< A= sl @Ee BF s dolus Aol ollzt fTBho] Uoid FAlg
DEE BHE3 332 23 ZEY HAld detd deidoly R BEe 2y
= BBuBREY A f83kA 24U $ s HS5E Zzded dEA HAEE ol
HAE o] Qlch ol2iFt {TELEBR Y JI2E o)FE HAES IRKM FR, 20k
MR, FEoIME, FEME W A EHeldh

@© 1KKHE &R (first level outcome) & fF¥E EMol HER Hoeg BBRE,
LEMN RYR. BPHBH Sol Tgdc

@ 2% K¥E &R (second level outcome) = 1343 Ao} AR 7o 1x4
T Aol wet WS WRse R @D S Avishks Ao L8 MK, #2350
£ AfE, BEEES K& SEKE KR Sol .

® F5|ff (valence) & 13} Y 2x}5F ol disted A0 2T UYe BHH ==
EIFEE ouisie], ooyt FFES FLEE BEEZ AW Aok wdets ofn
R LA Wik S F5IEE 2 s EROS BEY 9= 0.009 #3
EE 24 S0, R BES 408 A% A F5IHEE e

@ FEitk (instrumentality) ol3 A1t Hifolzhs #RE U8 £ REE L2
3tAl d Aeoln F2 Rebs e AL AF FHoS AW Aoloh &, FEH
ol 1z2kpE A7) 2xE ABE ZHAeA Helgke B X Aolo)h o] FB
2 -lolA 58 174219} 3t 7hAlA) Elct

® Wit (expectancy) = HETR BEHER7 Joalzhs AEEM T T8N
R F-dE dgolch & U7t od (THES AAHed RKIHY mEo| Anjal}
3= Zolth o= 0ollA 17bA19) kg e, Ool’t e & 17HT RV Jele
<ol dE I LS, 12 SHY FEE st

33) BE2 FAHAH 1KkKE #£R #Y AEF Job Performance, Productivity, Absenteeism,
Turnover & S§3 9t}

34) HFZ FMAQ 2253 ZH3jol 4 A §F Money, Promotion, Superviser, Support, Group
acceptance, Fringe benefits 5& Ex glt}

35) V.H. Vroom, op. cit., pp.15~17.

36) MRIFIR, AIIBE. p. 241
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©® ¥ (force) S RElvo) Mz} FEN Haolck F, Ao EEY 4 = 789
HiEE AR F= &KES shs Aol
@ BENL o9 BBE R 5 dE BENS ujgh. BEL oS FES TS
HEMBME e AReg slofsid BAL Reldo|d@Re AFEstz Yo}
P=fMXA)
RBERR P) & Zejsold (M) 2 AL X (A) S F9 F5olcl. &, EBRED
Aol Astzat she BEAY Ehd g2z 2o
M=f{(Vt XE)
BEjo]d 1xE ZAutol iy F5IE (V) ol S (787} 13042 208 B4
AR 2 glux W EAY Wi (E)E FPozn T
ol= Al Kol chsled olfa) £ F3IEES Zoists KR LA oy
Udolztd Eeuolde wAY £ doie A Fa, =3 PR} olfy sdes
FHIHE7E 0.006) 7H7h9-w melslolde WAIS ] grec) s
Vi=f{(Vr X1
AF7tA ZE BE(V.H. Vroom)o BHSMAL BBRITS d3siou "oy
o2 WeS Told BEERA AN E3sick TD e BIFRITS B o)l
g2 HSol digh 227t glole AFskr] olele Folch =3 Bhigel BIsR(TH
BRI S oIS Sabshil ales PfEs U2 9459 998 wHlsAY == 553
A EE BTN BRKHES A BiTkEEste] BAlo sl ofz] FEe
A X3 gl Aolch ol BES BHEER dste olE ¥xSo] oz
EE 7tstAl Hgioh 259 BRS BIFEY 235 Fo4 XE(L.W. Porter) 9}
223 (E.E. Lawler )< %) (1968), 231 (G. Graen) o] $5IF#R (1969), " 2+&
21 (E.E. Lawler )9 #5IE#R (1971, 1973) So| k.

¥

ne

37) V. H. Vroom, op, cit.., p.203.

38) V. H. Vroom, op. cil.,, p.19.

39) G. Graen, ‘“Instrumentality Theory of Work Motivation : Some Experimental Result and
Suggest Modification”, Journal of Applied Psychology Monograph, Vol.53, 1969, pp. 1~25.
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HIE BBWR PEEN

BIWE S BRE T A4 ¥ Biert AEs ¢y AFE ¥ Rl
AYs]w glch BRES= BE &N BE HEEA F51 @K 5o AIHHEERG
2 olsislojo} o}k &, WIS 1 EEVE 2o BENSKoRA AXSe 42 A
glom B BP BRERA I WEEZA JehiAd dd. BBWES o8 7129
BEEEE o 3457 die, o BMEERS FAoR ¢ AU/t $2Y ME]
o} olzie <l I-3>& BMBWE BEA iz 7134 =dold.

HA oz s ATl Jehd BRBHES BEERS Av )2 3ah 2y
1 (Ginzberg) & BPHE S HEER 2 O £HY MM 2% © SHEy HHH
2y BEZRAA & 712 FEM RE O iem BRI MEEN WL
A 7R F3ska 9ok

BE(V.H Vroom)2 @ &E, @ fF¥2H. © BHAR. © #HL O AHER
€., ® fEXEIFRIY 94 712 89¢ 2 gloh =§ ols=(H. J. Arnold)s} W=
(D. C. Feldman) = 283 {43l @ RO @ ALHEE O BE © fFX
B © fFPXE4El © &L 52 &2 Uk

<H I-3> KT EHO| izt RmES MR

47, 7h3)

Ny 2 54

7l sk 2700

AEEEY] S HE A

AN 9%

Aol et S50

Al

B

e

4 F A

F

S

A4 A 7

¥ ¥} : Kenneth Wexley and Gary Yukl, Organizational Behavior and Personnel
Psychology, Homewood, Illinois, Richard, D. Irwin, 1971.

wb

W ¥
2

AA e} gz ol
Hgk QA

oo X o
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5o]Z¥ 2 (F. Herzberg) = BHWEEE BB AWEER S T2, BIBWE
RRo2= gk, 3BE ¥ 2 A8 BT RE 52 5T dod BBTAWE
BRoZE gite] Bk WE, B8 FEERe WABK 84 #fy, BT
o= S gk ez PIEE WEMOE S ojo]o]A(M.S. Meyers) =
GAps JAEFHE (Texas Instruments) & ATAolA BBHE BRoOZE REE
B ORI KK, A PR 2 A#Y 23 BER 5ol #igHe B So=
By glen, BMBAHE BRoZE fFEBRAIL MU, (KEBSRI, By, BEE &
& kit 5 Sx Yok

A& (Jurgenson) & 29 oA chg e 10709 BEHE AAsiz ok
O BR (Al AT BE), © Hmdit kB, £4, B8 ERTFYE ). © &t
(2 |ELol A fEEsls Aol BHALS =7e &), @ FAE(SHstn upgo 2=
FE), © Kefdl (MR fERMAIE BERISE Bube BeRD, AAY — AfEgEesnl, Brex
R, ERIERS TRFR 5. © #L @EHE), O B4 (R4 fFE thiko]
dod BHE A% F21¥ 5 Yt #RN). @ BB (AT AT BBE). @
PERRRR (BBR I BROSIE fEX). O fFREH (R BR BT J4, BE.
wWHE. 7IED Sol7] mgd It o] 8A4EE Bt - &t Sold 2z 2 $4dLv)
A B, R, BEKE BB Sl dslde widu AHsiz gk

W29 (E. J. McComick) §-& olo] sl ch-&3t zto] HaMe dwe shetn 9l
o},

E&(V.H. Vroom)o] xHPTo] MIFHESY A= BMBEHI BAKE (per-
sonality) W R5E wejstedol slo, BESME ] g =97} BEES Q) REEY M
e fEREHY S o ¥ $AE T Jd XU BBHEY B3Y nS
W7t ol Sddoltt B S globe AL Jdslol gk &, AREo| Folxl B
HENoE KEEsts 22 189 MEY XEdrs 9¢ 4 b= Aol

AAE ZUE(G. P. Fournet) 5 BBHEY BBERS 34 5 BEE2 Uy
Al MEgEeog BRslw o)t

(1) AL FE © F#d (age). ZFHT BHE (education and intelligence),

40) E.J. McComick & J. Tiffin, Industrial Psychology, 6th ed., Prentice-Hall, 1974, p. 321.
41) G.P. Fournet, M.K. Distefono, J.R., & Margaret W. Pryer, *“Job Satisfaction : Issues
and Problem”, Personnel Psychology, Vol.19, 1966. pp. 165~ 183.

_24_



(sex), BRISKME (occupationallevel) S-o|ch
(2) BkI5S) 454 - 4l8k7) 8 (organization and management), B RS B
(immediate supervision), Ft&#) B (socialenvironment), HfFYAolA
(communication), %4 (security), ¥3§ (monotonoy), 4 (pay) $olch
olatell4] ofz] BESS Pl ¢ BMBWEN S¥E F= BERNE HEesiqch
€ d7olM e MB#ES HEERE 5§ (V.H. Vroom)s o= (H.]J. Arnold) %
Y=ol (D. C. Feldman)®] 7#§s} 7o) the o] oA 722 v}yo] Alsiy wa} ghc).

1. MBAaMmS #Hit

BH I A WES EBMHEYT 259 B duitg WMEstsrtE AAske
U g wES ok 2 BE HEod I BBV Ekde BB Byl
At 3 Fke ojd WAZE vtk she A BACA dids] EEY REY S
Zolch. 53] BB7I RASIT Av HEM Mt EEM A4 Joo99 s
€ Yebl= BBEE (job scope) 7t F4F dubHos BBWE l otz s Ao
gz 9} »

2eu UF SEMES 71 BB fEEEJA LEAA e 274 ¥ 5 e
o, BftEo] WS B BB 9A BMEHRI A Al BMBAKY FEHol
H7lz g

BRIt  REERS 25 2EYAE FRINL 2PN BBRES M4l
Aok e B9 A7l HgER g Hol FAAE ¢ 4 Az JYY
BEE 71 5 e RES Hzgd

2. fF % &

fEREA A BBFWZl M43 8L olid. &5, 4= $F 9 &8, 244

42) E.F. Stone, Research Methods in Organization Behavior, Scott, Foresman and Co., 1974,
A5H, K ERITHR. EEWLARE. 1992 p.623.

43) H.J. Arnold & D.C. Feldman, Organizational Behavior, McGraw-Hill Book Co., 1986,
p. 88.
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g, YA, HHG =7 % A9} %S FEELS B BERE ¥ & 4
d= BFEESI

I olf2E O FEEM4S fEEE pillly Aol & Bl g7l dEolch. ¥
Eol UF gAY Yol god piy ¥ Aol He, TR THR F2 RE
HirT PR BT 2Pl @ fEREAS B 9o £ e F71 dol
oh gt e At B2 MERH o4 fFRIEE &7 Uedd fEEESS 189
K A7 whd a8iw b =delde] kefflo] EolEA € AHeloh W HERERIY el
zgde] fEHY 282 &9 HE mEAd &+ U AHelth

a2y —BEo 2 ERERAS BRMCRE iz o g o A 98
ABHS A7 oY &, EHMCE $AY vmiAG Aot BEBWE
FEs mdt

3.0 & K %

RokHS BEHES 208 BESHoID. Sukshd o - 4 - 39 Y5¢ 204
713 BB SOl MIEE WA E Brled fesith oFU Ke S mEte 4An B
o FRoZ dAX, TEASS 55 KOS MM AR HY MKos B@mY
o},

ol 4o B MK ATEMo) FIEZ 9ok & Hbol REAS WES
22712 o2 Aol B&S Hhol vis MHWC R ALt =72 o {ER
o MBWES Fohuch

e MR @i EERC HETE RBREY BB s gt Aoz
Ueltz gtk mEAEL 150 WEMOE L= M &7 dohd slexg
BITATHE Aol glosl, P MERESS AT FEMERKY SHS A6
= Aol Yok

44) Ibid., pp.90~91.
45) Ibid., p.87.
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i REBE

FERa s BHKE 120 BB & 4 o Aoz Al o ¥e
B¥EZe) RS W8, BUHAE HMe HEN 458 S JuEo Mkl
A we wel gt MBS o We B o WERMY FEEE o o GRE
stegatoll A AZUch ol BEES Ko vH7HIZ 1 ks AF#el e ERAS
Azrol MBWZA F%E ClAG @

shaln Rge BUeh) stol=uel HHMARTH BRI MEKEZ Bl o
% 2 7oz ehia glon], =g AECR AL Wb kA Fuch B U R
go7h o WEE 4 U

5 fF & %&£ W

&5 KiFw FEEEE7T ok A2 e RS BBRE 1A
g o] P} AFELS Yshe @R Aubel HWIEE THUST e REE FoIF
ol 283 25 53] 27 pare R Hox e BBE FolstA dech
fE sl oA fEBL AL /am BEAc) o ARES FF 259 M
e AEHH FS RiKe ¥de 2 REpAEES ¥4t g4 #ERSS BCH
&3 5T Bt L. Bae Ad ERESA vhgel 2z AL + o
o, webd BRIFWEC] Eold & Aok ¥

Iy ololeUstAlE thi-2o] ARHEo] FFfEEE e WA i WR she
uhe, FEEEEE S $2 BAS #Rsle Aol tyEY oe BRUE T
A2 g3 glck AAR FAle] BEESE Y= AT (What you really want
from your job?)olgl= FFZtollA] =g (E.E. Lawler II) $2 FgdSo] 1E9
R EEE S Kaol of¢ WEsicty 43d widdol, 252 AdALE 18/ TR
ZF8460A A 4R Hrigos A& ¢Sk R RA Sol 15 FARIERSE
Sol Folg AL Wisls A A i 2Fe] dejske AT BAE 7Hd=

46) DRfAHR. ABE, p. 203.
47) H.J. Arnold & D.C. Feldman, op. cit., p.88.
48) BUiAER. WijBRW. pp. 204~205.
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fEREME 289 B#Ed a3 BHRIL S

6.

s
B

E

RS Aside) ¥ 7bA) BEe HERN MBMEY 2 7 99e 2o 2y
A SR @RARL EE EERARMOIS. T BN HAMKS BAK
BUE A ASAE 28 REAY WRA AMT BRAS) WE HRS
e ASAtYE BERE AV Holch 15 B BEE T BE
Wil edshe fRATS 15 HSAG HA FAYYel o w2 3 WEE
peigoh BEREC EERTLT B HRAY MRS BENHY TR
A BEE ciddol MEE PO (FRES WEE P4 MEATE RE ohieh
Ao AT gl e fFREES REASS 4YHoR REM AE Fobsl
o, 2T g (PRGEe ERASS Ao fERl UHE Fols
HEE 22Y 4 Yok meb Agde s #RASLH BEoSYD ERA KE
Aol M WAL g el 2 BT P RRAME ¥A @ & 3
.

o2t MBHZS HEEEL AR BH) seh 24 297 9k 4 gle
o R Aol ok wEBA Aolck

49) H.J. Arnold & D.C. Feldman, op. cit., p.90.
50) Ibid.. pp.88~90.
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£ IE BREWES dsate Bk

F1E BBWES RS Wtk

HRITBRANE RRE YUHY Solucks MRBHIE (organizational
effectiveness) olehs BA$ 47 AHgshy ook MMGRAIES MEREE 2 AE
3 58 5 & gtd, AAEHAE BY LEN AE NEE BRASE
WHE HAR $¢ 54 dodl, FUHRAE BBWE ARGA, DHLE K
REW gkl Y KEEE, MRS RBE S 5 5 U

Teiu EARITRRCN Y MBKE ol BRE ABBIC S BUMRH: M
B BEE Ay ek A7 E BMBHZoI BB HES MR, B4
B, Mol AEAMLS BBl oY F%E PIALIE HnIA vk

1. HBHZ R

R R BMBME S 27t A2 KiEfEd BAE Jehdz ok & BRBWE )
¥ AHRE B$BE 2T WHEtEC]l Aok Feoldh Iy ol¥ Rtk WE
AR BrES el oet o2k el slojEts A7 vy A elojol stu PR 3]
Sx 717 o o U2 Xog oy ok gebd BBRES REshsdls A¥K
#o] IA 24P ¥ F ok AU —WHYSE WEL A FT Tl ¥
AbE wubAl "ok & el B Mo XA S0 BBGS WfA7Ix Xl
o OEERE BRI mleio)dh

o RERS W - BT 93s REERLS 25 WEol ohizt Him
HE o GRYEFS] EE 5 o€ 24 ks AFZAFSo] gou 2a|x(]S.
Smith) 2t #2a}= Hgho] ohd BRMS ool GREEFS EHIA VAl XA
Wigol - BREpel 43l %L mAcke ATFAAE LFEsGC

BEWET REPER ks AZ 4o HBRBIGRE ez ok ofd Bl

51) R4, W8®, pp.38~40 BM.
52) Li8%, pp.628~630 BR.



sl BRI ML 2 GREIER o] HEBARBRGR = -0. 44010, ol =& BRISME ] & #
BHEI FYzdo] 28 HAgFy gr) ¥

2. W ED

X T K] 1257) BEARME STl HHAE S d3izlc= 3174 FA4 #
RRS dtoz g PR PBIRASS MBWES $BHES MART e FdA
< BHE 5 Ugch o] PRt Aol osid FWET REAYSS o B HHE
e 3 Qo Heoloh

= BBl Y THESE s #ERSS S Mifslert? ek REY
715 F3 HBENRE FRBI S 2 Fol AT BHME N N LA™ BB
B3 EMEEdE & )9 #AE Jehdlo] (%A TRES BEMAE BE8S
 BAtR7Y Sle ez ZEAE 4 Uglch ol (EHC MELSS SHHEEHY
SHRE7L dohe AL Ak F3oglch =3 ESEY BREGE 8EY ER
WEY +5 SHER BREY oS R AoF vepdd

3. &£ E #

BRESWZ T 4P (productivity) el BRtRE B 27)9] AUwtAql Adc BMBHE
ol AFEMel A YT Fohs Aol Yok T oe&EREEIA MY TR WIS
B EEMC] wUR AP Teisle EME Y BBREE RE7 £EM HLEY
FERU AAY FAEL 2o goh. 23U AF7AE ol AUAY i AL HE
AAHA] Z3a gl= AAelch

s1|=2H 7 (F. Herzberg) & WEEEYN FHERS SHY dses Y28ty 49

53) Li&®. p.207.

54) W.C. Hamner & F. Smith, “Work Attitudes as Predictors of Unionization Activity”,
Journal of Applied Psychology., Vol.63, No.4, 1978. pp.415~421. B3|, H¥X. iE=,
pp. 630~631.

55) C. Schriesheim, “Job Satisfaction Attitudes Toward Unions and Voting in a Union
Representation Election”, Journal of Applied Psychology, Vol.63, No.5 1978, pp. 548~552.
H5IM, ®%® LiIB%®, pp. 631~632
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=ERBR e FUsAc 3 2t A% BES BHRERCE TRl fEEd o
¥ MRS B9F o 4EMS REdCZ Fgsin o

=% BE(V.H Vroom)& ole} B&d 20709 HEE HEY KR BRBWES
S gL AABRRZ} 0. 140 232 gopdich ol AR B AEMBAR ot
a2 % £Zeldunl Al E(+) 9 S AU ks BRE H2E ulE ¥o
W7lell sk

FWoF ZIA(E. A. Locke) o] BFgtel osld, MBS AEHS thiRa9 Btk
Joiy FAsy ok = WEE7F ofF U dole edlel 4Etol EohAol
WEEZN oa Folxw Atto]l dolx: MMEZ ok Holch moh HT9
HASE Wl EEM FBE Ft Ao) okl Boh 2 § o FTEH A3 ER
oa) Ay e Yz gk

ols} & B vlobx| (J.G. March) &} Abo|H (H. A. Simon) o} 2J314] A=
sich. olSol mEw AEBE AT ML AW BEOS) U BHE e o veks
Ble] MK S A == FEM (instrumentality) olzbs T 712 W49 BBRtk 3l
th & M=f(S-D7 2 elzhs otk

7le} BEBRE S PBAIE) B mES SE WRA BRI Ery MBIIRE
7t e ez AFHw Yok

o WBWRS RERS R

BBHE T B RA 2T BRES THstd ER3id, o298 A 7hAlE FEst
o & 5 Uqt°"

AR BPWE ) BBRRE frEsld ojojilcke A9 olold, A MBH
By BMBRRS SEEEL vlAde Zse ol8eln, AAZ BBRLS BHRR
o ERold BBRR7T BBHES ¥de] dode Y o]&olch

56) tE{AIR. B4B®!. p.208.
57) W.E. Scott & L.L. Cummings. Reaedings in Organizational Behavior and Humman
Performance, Revised ed., Richard D. Irwin, Inc., 1973, p.130.
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(1) 271 ARIBRGRSRE S AR Fo13 B WEY 4% £kt BT
MEE \EAD & Yok Fgsiglon, 2 Follx ve]a (E. Mayo) iR Ze&
(Hawthorne) f9€ (1924~ 1932) = {THIBH B E S} L FEBHEE SANA AN 9% 714
22

BE(V.H. Vroom) 2 ARIBAtR= #ERAS) HRE READLZH £EMKS BX
A7IEE AIRR 7leR Aolgty FAsINY, AEgheas 27l AMBMGE SOl R
o AEMTY] BRE i ded] A7 HEVE s £EME mEY Aok
g zAdshgledl ol XA BT oldst: fEdMd 8T &HE s
T 2 2 sl B MBWES MBKR Mk BEReyod, dHG
WFos FASEGHE Heg, ol ARBRRRESS 259 Bhlel g g 23
k= ARG O] EAS AT ok T BRESFE C) BBRERE F=dds P ol
B o]Eo g 3#joj=vI(F. Herzberg)® FAC (Factors-Attitudes-Effects)
ComplexZ#i& F522 ARol 224 25& sy ¥y AMCZA L
By &< el S 7L o —HEREGR S =2AA $HE 24 =

(2) =)A1ZF (Michigan) X&) it & IRAEPIEATNA Beo]W= (A H. Brayfilld) & =
2 (W.H. Crockkett) 7} 1955}l g2 2 BEISMiE o] BBREE FEPhe o8
of whlsl= (BB EHEVE AlAISE Sk

25 fEXB S0l Y kB (law of effect) ol ) B ER, BIBRE. BRI
56 77 bl gty Fystgion) Fofl BE(V.H. Vroom), XE (L. W. Porter) %} 2h&
2] (E.E. Lawler M)l &3+ RiEsFE4 (expectancey theory) 02 A3}z B
old=sl F2AML WMBETITR 28 7l2xdoz dutslsle] gl AL +HKY Ao
of Wl o] gl oA AMEYINI RN 42E Ivstd #iKy
RIS FT73s AT 71ddohs Aolck o] 52 et R RFEXEN LN
Hgatod BRESWE 2 BB LR S BRtR S Asled oS Sdol $33oH Mthe
R Ro= FAH 2 A=l globe Foldh F, oW EERE) AAHZ

58) M.]. Kavanagh, A.C. MaCkinney & L. Wolins, “Satisfaction and Morale of Foremen
as a Function of Model Manager's Performance,” Journal of Applied Psychology. Vol. 54,
No.2, 1970. p.145.
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I B BEtE o WEMRAS EEMEAE FA douvd el RET A=
HEM W WES &AM YL TEHEMel Jehdos Aol

el (Dawis) & fERAME] XA S WE ¥ BBRE €5z 3o mES
BAGK S Hige] WCHRMHN HE EA o3 ZAAE 7Hdex, EAc] il
P AG gB-e Z2Ased $83 A%e vy o] RdolA BBRMEY BRBRE
o AT} hedAT 2 RES ME = s sty tig 259 292 KR
I Rl ol BBRRS Al BBRES A% Fx gich

BB WE I (FEBBIRE ol ¥3F ololx] (J. G. March) 9} A}o]& (H. A. Simon) 9|
22 BBHES BBERR F27t $4545024 24 7bsde AAskd BIERE
E FH5HETE Pl o FEHERRE 9 == 3l TREREY BY4E
o A2 REST WE Aol B Bitkttel 22d o fudchs 7Hdg Hex
BBEERc AdE THREES e @B 9 o 2 FEK
(instrumentality) o] etz Aol o] 2o FRERES Hasxzt 383
T RREHAS A o= od TR THRES FTEFoE U FHe
EEE7 2 7"Hcks ZHAe] Hag Aol

a2y ojFo] FEA X¥ o)lRHEAH TRET #ERS BMBRE MBHE S =
goie A BEAY =2 FRRVH US o R RES Rt U4 A
2=27] gZelrt. 2y mlobxl(J. G. March) 9} Alel2 (H. A. Simon) 2 BE#E
BBRR ERE BBRL ] BBRRE Adche SA ks o Bojxial By
RE7F BRBHES #5258 & s &84S o33 2ol stz 9ok =

A, RER BRBHE o) BBER 712§ T2 ¢ S do2n ERo)
t}.

=4, Ed MBRR7 (kB o8 EEBY (THBRK izl BBPWES
BESARR o AA @Kol o5 Rl =] 7] Lol wh=A] 1 AHE s}
2] ef=ch

tlo

59) R.M. Steers & L.W. Porter, Motivation and Work Behaviors, McGraw-Hill, Inc., 1975,
p. 225.
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AR, RE (THY 37 o FEER A EAY WRAES TR Mk
Wws e 2 2497 ooz MBREI A1 digker FHEHR, I FR7)
sl e stdale HAL I olXec ARBRA WES =3 "o

(3) BB E S BBHRES FAd o BMEMES BBBHE 1Fdde A
2 oejg 73 ge 2E(V.H. Vroom)® XE(L.W. Porter)9} 22 (E.E.
Lawler )¢ B/ cof334 Ao

A, vBgeol 2de Wit F3IES Foldoz HBY TRHARAAY BALS
AL ERY dAA (TR S /M wol PitsE BEE JHAX (TRE 9d¥dts Aol
t}h o] Rdle] B B ¥ (force) od FHHS F8Y Ao dig § =&
old #5g sdscd HEM B BHshy] Y BHRERZ & 4 glon YK
(expectancy) = UAZ {EHyol ST &R sl Fur TheAol st KeERER
o HA°l 7t {54 0ld, F3IH (valence) = UAY 1TSS FT MELolH o2
4 e HE =t RV 2t 8R4 (attractiveness) =& I3 SR2FE Bk
g 5 s RESRAM oldlE & rh

BBRR = s¥38ke= ¥ (force to performance) T ZEjlo] s} g7 (ability)
Atole] BRtRoNA ZAdr = A& FAFY AdHstn Yoo

P (performance) = f (F X A)

ol FAollA BENE HAC] Zhe Htte 2 ofd HEL sYsicd 7T BEE
NeozA EAY LEY BiEE Ay 22 MR E A%t T2 BiES Ad A=
2% Aogsglct.

BEF(V.H. Vroom)9] R cofg3 ol ZA" 4 ik

60) H.C. Heneman 1M & D.P. Schwab, “Evaluation of Research on Expectancy Theory
Predictions of Employee Performance,” Psychological Bulletin, Vol.78, No.1, 1972, p.1.

61) F. Luthans & R. Kreither, “The Management of Behavior Contingencies,” Pesonnel,
1974, p.187.
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(W I-& =2 2o DEYojd e

G 4

2 % 242 A

..... | S—
I L [1a]

2ol el ¥ = \)t .......
(F) =087t X 7] o) et za |
T amz-—;mﬁ ''''' {2v]

T4|E"J4 !l ........

i)

Ex, %Ej(L.W. Porter)e} €8] (E.E. Lawler )¢ 2L H¥F(V.H. Vroom)
o] 2oz} wwaled ww, BAEMQ TANC EfER ZAR Agsiged, AMY B
Be d3dq Idor Axsiy e MEERSS A3l BHREE IR
(perception) Ao 2A Zzsldch &, BBRRE @A B (effort), &I
4t (abilities & traits), &% (role perception)d] 42 ¥glon FA7iz|9
ATE]) BEBSWE ] BRBSRE S BWEMQ Btk glohs ol woistHA] 23]
BBRE &R osle] BMBPMEC d8& %2 Jdohy #isty XA BMBR
Roll 24 A== BHS Wl ohd k¥ollx 7o, HEAS WMES RS
7tHeE Aol ozl BBMRY +EI o w8 #HEAKNES o3t BBHL
fdlo] Pohxn #Ashgich =3 BEBME S BBRRME BRES AMASHA BBK
RE FERSNE BBHRES $5U952 2& 71 AHA dAE o FHA, BBK
71 EAS Bl A3 #itKE =¥ d BBREC] s Jeldo. & BB
RE T WES RES A o A RESE PR - AEN B
ofsj4] GEft (reinforcement) ¥ of epuw, of - NEERY - SHER) HKol RERKY
WES ssleid ol #HifiKkH¥ES ¥E 4 gleogfety WiRsle HIY HMEKES
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A3)sledof &lhct,

23d, =ZE(L.W. Porter)¢} 222 (E.E. Lawler )¢ =g 454 HBirs
RS WA v1ZD HH BEe et A BHe REE A=
o BN BRERC Hy, WEL KB dstd Mg =W (feed-back)
BHE FatdMrt dgL vAohed S4o) glon, B8 REES Y% WL g
B 557 ) - BE - &R0EE FAsgchs HollA o]gd Fao| Ay Aol
o}

A (T.R. Mitchell) §= BBRE WEELL FH3 51 Fgos ¥y 9o
=, 0 2A)ebR (Szilagy)) $E 2L A& ztm gl

=3 23 (E.A. Locke) & 28] Bige Vol MIBSWES 32 BMBERES ooy
g 2qh MBERS 40 Aoz F¢sidm, A2 (J.P. Siegel) 3 59 (D.
Bowen) 4] 19 g™ oM BBKEZ BBWEY 90 P& xHsidn)

62) T.R. Mitchell & D.M. Nebeker, “Expectancy Theory Predictions of Academic Effort
and Performance,” Journal of Applied Psychology, 1973, Vol.57. No. 1, pp. 61~62.
63) A.D. Szilagyi, Jr., & M. J. Allace, Jr.. Organizational Behavior and Performance, 3rd
ed., Goodyear, 1983, p.109.

64) E.A. Locke, “Job Satisfaction and Job Performance : A Theoretical Analysis, ”
Organizational Behavior and Human Performance, 1970, Vol.5, pp.484~500.

65) J.P. Sigel & D. Bowen, Satisfaction and Performance : Causal Relationships and
Moderating Effects, Journal of Vocational Behavior, 1971, Vol.1, pp. 263~269.
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HIVE BBWE A3 BRI

BIE BEITBORBRS Rt R HR

1. BRTHSY #3%

1) gEITERS EH

EEITRCIR HEED. F wny - OHE - A BEPHoEAM wiS dAeR
e 7EE Utk EEITRS B LHEIS ez i —#{7E (public
administration) o] 3, XS Hiaogw I HETH == £ (business
administration) o] gledl, 7ol wel WEITER, BH{TER $°) AMHEE At:x
k. oot AL =2E ML HEBRM HEEHSHRES TS e - A
§) - AEE EBoRAMY KEEHS AT THE T HFITROET ¥ 4 ok

ol9} o]l HEL %A HEsh=} (TES olug @BM ettt HEH
Tt BAE AFA Bivkol mel dFsiA] o) Rl £ ok o7l HFITK
o RtEH - DI - MY EBHozMY g dAe R u HEHEY AA,
I 942 AT AW - B Jleh RS ARAY, HERRS A% HHES RE,
BT 5E, HHS 61 5 Teee 4% BHEBHS AN Holn, HEMA
BRe oMo B BRITSE st Addog Adsks A BAUR sh= 2Hgo
2k Aoy o

ol Fo FAHeoz Amud ofg3} zch

HA, BEITEE FH - AN - A EBHo2d HEITHRS 2ETY ¥
Aol He #iR o BEED Y BERNEDHS AWty 2 $4943 144 » I
A T2 RAkE FR EBeld Bt FHHYE S o Hoth

A BEITRS HEEDHT AT oM KMo BE I MR, A® - B0
7Ieb o2 Fdolxe wHEA AR sk T FER BORRE, iTH HH,
bl FFE 5 d¥e] FAweld M BRE AY FAHc) KMo HEw)

66) &AL WHITEE® FM HRs. 1987, pp.32~34.
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MR TEEFE 3 Ao FHddA HEITE vy, #HRY RS BHEEDS
AAX o g AFsA e HfE 24T BEF] Ayl - YE Yol Tz I
e HElS e gl glo] FtEsle JESE, |IiT HHEYeEN oF
AdaA $e & FH FEE ANy s BRARE °FI HFEDHA
EatE SRS L HRMES B e 98-S e slo] T HETKelH ¥
T o

AR, BETERS HEASEEANAY ABRASE 3l KEY BES F735M
3tH, 7S RO - HEKCE AHE & A e SEMClY £ENA BRITR
€ 3 AR Ae Aol Ao #HHEIHK EHS 25 ARl A JHlx RE
o MEFEAS AA"A KEe BEE F73t, 272 243tz 3ks R B8
42 ot ZxIAx AUAz vk HEHEES el AR ARS BRI
TElOFERE EE AR HER BEfeln I Xo BHEME R AT
ozl 7hz B#ET @RS okRdske Aol 17Kl Zeldh

ol AHell ¥ ¥ HHFITHE —MITE I £ELEA oS bl don, FTEY
7k 7R Qo @ 4 gich

2) HEITERA —&H 18

HEITES MERMEL BHEITE 3T ERAA DA g Yepdohy & 4= o)
olZigh JAelM HEIIKS K FEd 2l ohed A ol HEFITES
—RYHY tERE L Zloloh

A, HEITERS PRI RS oot 2494E BRAERY s v,
FEYPYL 2 AAL VA ok gekA o2 FTRIEAL F AR U &
= gledl, 2 shie HEmo R A Eits FUAYE 4o = BRI
B REITE - A@ALITER o8 shus Wi R ek BFEEE o
Frloll Al GEHstAY sagRE S SYE sl BEREITEOIY HE{ KRS Mzl £3)
7] ol Hiy) =< BHEE Bt FHE FI AR st 2AH Ao 2
8% ojct.

67) WMEN HKFEITER P HHEEE, KEFHER. 1991, p.25.
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EA, HEITHC) HEEWL 247 dste] WAT AW - Wiy ERES A -
ggsts Zlolehs MEENS slgelx 2®, HAETERS & A% ¥Ho=M 2
AAE 20| ohel Seroz otsly] wEol HETHS FHRH RS 7HAT 3
o Sno 29 FHEITHRS RH4S 584 Fayc BAREFIHA SHL 1T
B 7z, Bise WPMEs {9 F3, BRI » ik S olE
gledl, ZEYH YFol glolx B Lol FEyF FAs 5&H SRl F2H
I UgE Youlske AHolth

AR, HEITERS BOERA Y BEERAA Tty BIRN Hikoly FEE R
I =xle) Ba oY HEe 74 4 dok 22y #HEHEY BRE FHse AR
ZePP o Febsis BRE FEBlOY HFolhe TF SHEHE AT BRED
HETHRE Aol gy Z&YPe) A3k ol BEW HEC] $44 doh £
Jeto) @R e BAL REFHoD, oetd #F T dde2 a7s: 2ol
REM Mgt #FETER REM RS HHITES BHEE 9 #d42
AAE AE duistrle st HETES irts A Bt AMsriRos ol¥
wAgcky Holol ¥ Holch ol e AZE ‘HHEL HHF 2N HHE 7Isko
294 - AAslojok slol, ojmd Kialy, FREH ZIEt EAS AR AAE AP U
2 olgsoiMe et el HE HEE B A A deix gloh

tln

A
T

3) HEITHRY BBEW MR

#EITEC) oHE I (TERI FEIHE $4L FAAN? & HETHES REY
thig F9a171? ool AR 2 (TRITRIY 4 HETHE & 2ok 1TK
3 EREECRE HETC] 9SS 2R HAoloh ey ole HHITE BEF o KEkit
< gl Mool Az olF =L dEE ohlrh. EE WEHE HAZ
32 @e HiEold ¥iES AAME &z ot REe FAvlEce AL At

PA (A W. Halpin) & EHFITH BAKKE AA2 e 249 sht2 —iiT
K3 EgEokz MY HEITHRFY 2ol A RMEE M7t it & HAITE
& Eos] EEE ARTERIAY B HERE AYE Jded E4% 44 oo
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B HREERA ET ohdet HBRERC g AErt Yesicw ook AW (R.F.
Cambell) = 4] —fiTER A T5HE F2IUXE HEY BEMLS QMU
BEITHS BEES QA oo FAL I=siy Aol glolxd a%A 2
g Yok 3ok * @]l (W.R. Lane) 5% #&E4#ko) b HEHEMTS o)y
TR zAo] g FAHU HHS FAEMS HFo)zte stk ™ 28 (0. B.
Graff) o} ~E2|E(C. M. Street) BE{TE O MEMOIY AT HERIKY B
7R RS PH¢eRyd =riddy sgch

°f &< ZF Y (R F. Cambell) o] Mg uhe} 7ro] HF(TH S MRkt —BH
BRI Mo oh & 7Y SRop] KEMMOI) BETHE == HFEY By Sol
A RFed o8 Fold THI TEHE HEITHRS BEtES welzl @ Aotk
oliF WA HETHS the Boko] fTHel sl 2 HEMS 23d 2 obg
5} 7},

AR, BEMGC 4sleis HABEE KE D2 HETRS ¥KES XS &
KL= o 35He2 ojubx) g S0 Yok HETHRS Y BEALE T
ohuEl B oloje] o= MM ol: SEMU HES HEC Y AHolmz o)s}
e HERES T8 9¥shA 2AslE A8 BT zgdch mebd REeREITR
°of BRITHA tlde HEFITHKY FL990 ok

A BEITERS o2 EifclY it @ ele 1o Htte Edos .
B BH9L st pate] obel Ml - A - 23 - £3te] BE ddolx A s}
A Adg oz ksl &4 - o] shsstn) HE Y HEWY 71 odstel wel e
2okl 7]5o) 9-gich

68) A.W. Halpin. Theory and Research in Administration, Macmillan, 1966, p.11.

69) R.F. Cambell, “What Peculiarities in Ecucstional Administration Make It a Special Case?”
in Administration Theory in Education, ed., by A.W. Halpin, Midwest Administration
Center. Univsesity of Chicago, 1958, p. 166.

70) W.R. Lane, R.G. Corwin and W.G. Monaham, Foundalions of Educationul Administration : A
Behavioral Analysis, Macmillan, 1966. p. 6.

71) O.B. Graff, C.M. Street, ‘Developing a Value Framework for Educational
Administrational”, Administrative Behavior in Education, eds., by R.F. Cambell & R.T.
Gregg. Harper and Row, 1957. Chap. W.
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DR HERMS RABES F40 Hold o MY ¥RE e ARe
P FEE AL WS SAUCT Az 4 Yok o] WEd KFEFTRS B
e ol WIS TEe Hol Washd o

AR, HERICl gshs BELY RIS JERAtC] Sdold. HEL EK
Bz 2ol d%el HE BHT MBS DAY o]BojE AE ohm,
3% olF HEHMEC ARVl E BMRAE Y BHFEA VY™ dge ux
et IFTY HETRY RUHED ERAMS o2 1 2240 AMsls AL
ohJch,

R, HETERS BPEo] Exolch #ES TEo) MEMS I /)=y }
B BEES KD $dg BBl Vel (TERFE RS o BMEEE] = HFIR o,
BHEEY THEERS 0T SA7 Brhsetn 240 A9l HETEMT toiae
olddel BAKES 27 559 Xibo HEEAES I $2ss BAZ HEE
B 24e A8 159 x¥e 24T (TREE K BME REH S50 ot
ool TS (TRFH W HIEN HEEtte] Wasd 1oz #ETR e
718 HPIEE D YIS $S el HETHRS FFES dok & dd HEH
BHEE B HERHES So2d —BFRIN 2 - SYA HFTES
BEMS B 2abels Holch

a

£

SH
.
°

2. BHEUWITEMM 0K

HOTBOR (TEURIAS ko) T4 ol meh BB AE R T4 - 2950
ok 3he HEEKHES S4 AU Yok HEAKHETE O BETRLE PRE
Riol o2 Si—# bl AeE Aokeln Ao X Sushs KERRS Sds
T AHEE Aeislol Yohs SHS FE, © R0 259 WEE Sotd KHEK
e AZsor Bohe ERAHS R O HEFES HAMS AWy 1 HEp
3 BUAH SPite wAes] A% KEITRS —MITEROZYE S - WL B
72) BUTR O BFHEMBE F909 Selof AP ATLEF Aesln Mg wsied, W ye
el Abxlo R FAE AFE 5 gl
73) REBFTREARE. HRKFTEAR, T 1985 . 339.
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@ HFEEH AEF Bkt AT olsist HFETHR BRE L ¥ HMW
RS 71X Akl HEFEDS avHoR e - EAsol dvks HfM FE
Jztsted FHE o Prhs o2 KHFITH S —BITKRoETEH Fel - SYAPL2H
7B I - BBmEoIA HES HEMRS RAsiEe Aotk

1) BEHEHFEE 2 &T 1TEHRER 88

& V-1 ENEREE % T THAR A8

& 7 % |
| | ] ¥ L
B & T %
reEEREE
L 1 L]
WERHR hEHER
T | T 1 |
wl[w A EAREANE: g [G] [m] %
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& ASold, Fol ¥ AHRESe BMBMEES TE Atk uls o Hof 29
Uzt54dE 2248 &3 st Qo ool g B S oneway-ANOVALMH
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oM HEHIL ZRES Xolx gtk F 50t olabe] 20tH, 30tH, 40thell Mt ERESH
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o & 4 F| 2.6559 | 2.6571 | 2.9500 2.0118 0. 1367
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#, BEsEr, (PREE FiRe 5o adldd BHHEAZ AR ERE 2
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An Empirical Study on Job Satisfaction
— Among the Administrative Officials Working at the

Educational Organs in Cheju-do —

Kim Suk-Kwoun
Department of Business Adminstration
Graduate School of Business Adminstration.

Chemu National University

Summary

One leads a daily life as a member of a certain organization. Any official
organ undergoes a change in the organizational atmosphere through mutual
reaction with complex environment. It would be important that we should
diagnose what the staff desire and what level their job satisfactions are,
especially among the officials working at educational administrative organs
to promote the organizational efficiency. Accordingly, this study aims at
surveying and analyzing the level of job satisfaction among the officials
working at the educational administrative organizations.

This study searched into the theory of motivation in relation to the job
satisfaction by literary study approach in the hope of clarifying that level
among administrative offcials and conducted a survey covering six of many
factors affecting the level most, needed to measure the level, especially
at administrative organizations. Enquiry papers whose 35 questions in all
are framed into six scopes, were distributed as a research methodology

and the following are the results of the research obtained from a collection
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of data processed by computer after surveying.

Firstly, it is clear that the level of wage and promoting opportunity display
main factors to lower the level of job satisfaction, especially with increase
in the number of those who fail in being promoted there lies dormant a
feeling of dissatisfaction among the administrative officials 6-7th class
junior, and it is thus required to grope for any action to open up more
promoting opportunities for them.

Secondly, those who are at local educational office, compared with those
at other educational administrative organs, feel the lowest level of job
satisfaction, which is considered to come from over-burdened work
compared to the limited number of officials, and therefore it is necessary
to relocate them properly with the manpower diagnosis and the like.

Thirdly, the higherly educated feel the low level of job satisfaction, and
so it would be necessary as well to relocate them into a variety of positions
which are challenging and fulfilment-oriented as a strategy for lifting their
morales through quality test.

Fourthly, such characters as employed condition, higher echelon’s
leadership, and comrade relationship lead to more favorable responses than

the average, which is considered as an encouraging phase.
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