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ABSTRACT

A Study on the Effect of Regional Festival Image
Affecting Visitor Satisfaction

Sang-Un Oh

Department of Tourism Management
Graduate School

Cheju University

Supervised by Professor Moon-Soo Cho

The major aims for this study are measurement of the important
image of Seogwipo Chilsimni Festival. Image would reflect potential
growth power of tourism industry in the region. But, most researchers
have explored the theme parks, resorts, hotels and tourist destinations for
the empirical studies on the image measurement in Korea. And there have
been no papers about festival image. So, This paper focuses on the
relationship between the image of Seogwipo Chilsimni Festival and
visitors’ behavior.

This paper was organized into five parts.

In the first chapter, objectives, methodology and scope of research was

- vii -



introduced.

In chapter I, the review of literature about regional festival and
festival images was executed.

In chapter I, the design on empirical method for the study was
explained.

In chapter IV, the festival image and the influences of the factors
consisting of festival images were analyzed. And, the influence of
satisfaction on intention to return and recommend were confirmed.
Multiple-regression method has been used to verify Hypothesis 1, 2 which
1s set up this study. As a result of testing Hypothesis 1, there is a
relationship between the festival image and visitors’ satisfaction in the
festival image affection visitors’ satisfaction degree when they visit
Seogwipo Chilsimni Festival. As a result of testing Hypothesis 2, there is
a relationship between the satisfaction and return. And there is a
relationship between the satisfaction and recommend.

Finally, chapter V is conclusion and suggestion for the research
direction of future that will be the strategies of image management in
Seogwipo Chilsimni Festival.

However, the influence of demographic segmentation on affective image
and cognitive image cannot be corroborated. In this sense, further research

could be necessary.
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