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ABSTRACT

A Study on the Residents' Perceptions of Tourism Impacts
and Attitudes toward to Tourism Development
— Focusing on the Residents around

‘Jungmun Tourist Complex’ —

Advised by Professor Choi, Yong—Bok

Submitted by Mi—Kyoung Jang
Department of Tourism Development

The Graduate School of Cheju National University

Attention on Tourism Impacts studied by many researchers has
increased during the past two decades. However, the view of
precedent study doesn’t include ‘theoretical orientation’, 'poor
operational definitions of the central concepts’ and lacks of reliable and
valid measures, adequate reporting of sampling methodology.

This study identifies resident attitudes toward tourism development
and conducts research on impact variables that affect host attitudes. A
conceptual model of host attitudes, based on perspective of Social
Exchange Theory, was empirically evaluated. This study adopts a

structural equation model to provide some insights on tourism



development. Social Exchange Theory is a general theory concerned
with understanding of resource exchange between individuals and
groups in interactional situation.

The samples consist of the residents around Jungmun Tourist
Complex in Jeju Island. Jungmun Tourist Complex has been promoted
as an international tourist resort since 1977. The data for the study
came from a self-administered questionnaire survey of residents
around this tourist complex.

The residents’ attitude towards tourism impacts can be estimated in
terms of economic, social, cultural, and environmental perspectives. The
resident survey of this study is composed of the questionnaire Ap &
Crompton’s Scale.

The findings from the research ,suggests in theoretical and practical
aspects. From the theoretical viewpoint, the research findings can help
the study on residents’ attitudes because the research perceives the
relationship of residents’ perception of tourism impacts and attitude
toward tourism. In practical aspect, this study suggests that the
tourism development should aim a positive impact of tourism in order
to bring positive attitudes of residents.

Based upon the outcomes, this study concludes that it is need to
re—establish the theory on the residents’ perception resulting from
tourism development ; necessary to set up the method of resident
participation to tourism development planning; researchers should be
interest in investigating precedents of resident perceptions of tourism

impact and need to focus more on grouping factors.
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Research, Vol.6, 1, October—December(1979), pp.408—424
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49) David L. London and Albert J. Della Bitta, "Consumer Behavior—Concept

and Applocations",(New York ; McGraw Hill Book Co., 1984),
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Eagly & H =)ol diste] 7HA = AZb, Bl=dlda) #dsh Azt
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53) T.



ol A B2

S
3 7)o A4

3] A1 (belief) ]

o A3}

!
5

<}

+2]
3l

5

o]

3h

O

lo] vlE Ej&Zo] #3 384 Fdojt) 1y

Azte =

o]

=

R

=
=

H|

3} 10 w}

b s asst 4w ows] we x ol
74

R

=

=

1

=
TROoR, EHES FF 7+

a
o7 YlemRE o] ARty G o

=

17 Q2 (cognitive component)= 7H¢1¢] B )it

>

%+ o
W AzZto g o]FolA 9laL, o

A

]

o
U

A,

3]

A

A=rfel] uw}

gl

7HA A

=
=)

vzel

Ex
=

NI

ol
i
m

0

A

=4, #HAA QA (affective component) = EA 2 AEo|H}

) o]

o
N
)

"

ﬁo

o)

tol <

AAQ BF 1
19}

71l o
FE = Aol A

=
7= L A T.56)

%

Eu
il

i

T

il

R

TC = A]

-

7Fs
=

E
=

el A

-
L

o2 AAE ThsAoly A,

4], Godfrey

=
A -

8 % (conductive component)= 7felo]
o)

o 1

= A

A,

Az wE Ass
7k A o

|

Ry

ol
s

al

b

fite)

fite)

Jo
A

el
1o
o

K
4
o)
1o
o

)
14

N

ol

o

el
)

file)

R

d|

&

)

BK

,_._mo
T
1Ho
o

ol
Uo

Tourism Management, Vol.19, 3(1998),
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58) Karen Cooke, "Guidelines for Socially Appropriate Tourism Development

in Britishi Columbia", Journal of Travel Research, Vol.21, No.l, 1982,
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59) John A. Pearce Il, "Host Community Acceptance of Foreign Tourist :

Strategic Considerations," Annals of Tourism Research, Vol.7, No, 1980,

pp.224—233
60) Maureen Reed, "Power Relations and Community—Based Tourism
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7Z¥(euphoria), B (apathy), *=(annoyance), Ath7t(antagonism), 181l
HZEHA (final level) 9] STAIE g tigh A oFrle] HE ¥sE Al
Th64)

AR, BEZFe] GA (level of euphoria)e]th. %9 WAZA 7|t @A

= st FUES @3 dete] EAH 0 Ha, ol wE FHEIS =714

=4, T34 WA (level of apathy)olth We @At LE 3 o] WA=
&9l o] FuE o] e wpel vElhA ok FUE
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=
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63) oA, TAA=F, , p.31.
64) 443, TAA=E, |, p.2l.
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65) R. W. Butler, "The Impact of Recreation of Life Style of Rural

Communities", mn Studies in the Geography of Tourism and Recreation,
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A}5 : Alice Mathieson and Geoffery Wall, Tourism Economic,

Physical, Social Impact (Longman, 1982), p.139

A GFEe]l #AFFeF A4S Ayels A olE25L oy AV o
SAEvig 254 v AW ARSI vk A ATl AgFs
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67) A%, "™HAE=E , p.b.
68) E. F. Borgatta, Encyclopedia of Sociology vol.2, New York : Macmillan

1992, p.606.
69) =ud H. HY % - Au & : Tdd ARSgtolR, WdEd, 2002,
p.319
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exchange theory)e]gtal 3+t},

Ab3] AL glo] Z(social exchange theory)S AF3|Z #A S T3 7F4 A4
AT ARSI E T o] B o R, A BAIEAAA AAIEC] FalE B (reward) 9
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TAG Adow FEREY. 573 (particularism) €] 22 oW HEG=e] 7HA]
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}
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F0),

A BEZF HAS FToE EAGT @ 9 A0 A WA, A WAL
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= [e]
gk 3k A7, TG ioﬂ%ﬁ , Vol.13 No.2, 2001, p.267.
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= FEEF oldsel g g Ukl vxEe] dvkar AQkgth ALS g
o] & (social exchange theory)ell ¢J3tH, $-2li= A2l ERIEHS] o8&
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8819 T75)

72) J. K. Jones(1976), "Social Exchange Theory . Its Structure and

Influence in Social Psychology”", New York : Academic Press. p.294
73) Foi4, s AE st (AR, . vredAb 1986, p.253—-254
74) olFAL, AXAE, AME FA. TS AE S, oAloEEAL, 2002,
p.52-53
75) P. Blau(1964), "Exchange and Power in Social Life", New York :Wiley.
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Thibaut®} Kelley(1959)% <17ke] Aba A A5 z2h88 WAy tirte] 7ide
2 Adsla rh. Thibaut9 Kelley(1959)F B A (rewards)S ¢17lo] =7
T Qe Ao BMEoF RIANIEFE FEAAZF F e F
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Ade BN 54 3580l ALEE olfst FAHE olf, B 54 4

aY)
o
AL
&
P
o

76) D. W. Organ(1990), "The Motivational Basis of Organizational

Citizenship Behavior", Organization Behavior, Vol.12, pp.43—72.
77) AAANE, A agelee 448 B DAL @ AGFR

=50l e A7, EshgdT, AL, 1999, p.160
78) J. W. Thibaut & H. H. Kelley, Ibid, pp.12—13
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