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=A o] R, The - B, BE - BN 2 BEE = 1397 232
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R
L)
[k
e
[
%
rO

SAS(Stastical Anaysis System)62)2}
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63) 59 - ol [SPSSWINE ©o|-&3 TAEA] , FHH G}, 1998
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o] okgir} 10. 6%

Tt} 27.3%,

oL 27} 12. 0%

2 R=ZAttst 37.7%,

7} 1512 Axe] 50.3%,
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(A 33> RALEE?L] JAFFATH B
] 2 7 B FES FE2] vl E(%)
sy kA 145 48.2
e 156 51.8
10tch 10 3.3
20t 150 49.8
- 30t 91 30.2
40ty 29 9.6
50Th 13 4.3
60tl 8 2.7
& o]3} 11 3.7
a2/ & 95 31.9
282z AR 2/ E 63 21.1
o=l /& 109 36.6
tfjakgd o] Ak 20 6.7
1009t miwt 47 15.6
100-150%td ojwt 87 28.9
-t 150-200%Hd ojwh 92 30.6
425 200-250%kd m) gk 27 9.0
250-300%kd m] gk 23 7.6
3005H oAt 25 8.3
5o Fakdd 21 7.0
At/ 2R 48 15.9
AEA 34 11.3
EAgs] arA) 68 22.6
ZE 33 11.0
z}ed o 34 11.3
71} 63 20.9
A 156 52.3
A& 52 17.4
ZA7] - A=A 34 11.4
A7) Gl 0.7
7% 2.3
734 32 10.7
et 15 5.0
71 E} 3 0.9
* AT FE AFA] =3



= T = ZEz RE2] u) & (%)
1% 99 32.9
23] 54 17.9
s g 33 40 13.3
43) 23 7.6
5%] o]At 85 28.2
TV/glt] 117 41.0
A2/ 72 23 8.0
of L=} 26 8.6
AEEE T A 37 12.9
o B A} 24 8.4
f-e13] Wi 31 10.8
2 HIE 27 9.4
2tdg &7 AHolA 70 23.3
ThE /R A-2ke] Aju ol A7 99 32.9
ol s Ao glo] A 24 8.0
s 7] siate]] T3t F7)4l 42 14.0
A2 RE 9] 25 18 6.0
B3] 2 o] 9l 21 7.0
7 €l 27 9.0
A3 E3hot 30 9.9
A E3itt 52 17.2
RSG5 ZF drt 187 62.1
nlo] ok31 glgich 32 10.6
ol 151 50. 3
22 AL zt meAct 113 37.7
ofL] L 36 12.0
sPALQhLY 50 16.6
syt g A el 26 8.6
R Ps 97 32.2
E;Ef 2432 6 2.0
° Aegw HBueo 33 11.0
WAL 75 24.9
71 e} 14 4.7
JIEE - BEANE 74 30.1
. BEUE 5 BAE 5 2.0
s ) }i-oﬁiﬁ ® 14 5.7
A2 153 62.2
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gt YEEIEE, 7|20 % Eld=E 9 fdEld =g EFHch 1 7ty
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=g BrIsty] flsted 78 @2 AMEE|= Chronbache] &uiZtE o834l
th. 3 Z3} 307) WeEel iyt WolA47E 0.20~0.4002 I E FTEE HOJ

kl
¥
k1
i
2
>
S
9,
5
ofo
_|\T1_,
ofl
H
il
N
N
rr
>,
[¢]
ke
=l
1=
i)
32
a
g
o

2. FEBEK HRSH
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(E 35> HrpH4E wHolA

2~
a

EURE B

He 84 2 | woas | Lo
&3h(a)
1A
X1 mee 2.993 0. 366 0.938
x| FAE 2,870 0.342 0.936
x3 | AHE 3.390 0.314 0.936
xq | BAER FHRe] 2% 3,453 0.342 0.936
x5 | FAE W Ak 2,850 0.359 0.936
x6 | v ddied 2,787 0.357 0.937
x7 | TR el8He 3,453 0. 304 0.937
xg | FHEZ 3.100 0.351 0.936
xg | HEH B2 2.747 0.389 0.937
X10 AL 7 34 2.460 0.395 0.937
X11 HAe|e] tieF 2.753 0.362 0.936
X12 | Aes Ade =7 2,783 0.328 0.936
X13 | ®A we 2.823 0.317 0.937
X14 | sapesle] ™A 3.100 0.327 0.936
XI5 | medzmule] xma 3,240 0.318 0.936
X16 | sapjgo] Au) 2.827 0. 354 0.935
X17 | sapgo] cior 2.800 0. 361 0.935
X18 Al -Zo] FA 2.747 0.364 0.934
X19 | sapgee 2 2,693 0. 360 0.935
X20 | 7]gu=o] cpor 2,587 0.372 0.936
X2l | sgze 7b4 ma 2,530 0.386 0.936
22 | susze =34 2,693 0.350 0.936
23 | mamap waEel A 2,890 0.324 0.936
X24 EAED} Lah2] st A 2.790 0.318 0.936
25 | sy o orEa 3,053 0.316 0.937
26 | zaa ze A 3.737 0.278 0.937
L 3,840 0. 264 0.937
8| el el 3.330 0.313 0.936
xo9 | ] - 2,863 0. 381 0.935
X30 AL 557 2.857 0.381 0.937
ol = 2te] AAA
= 1) BolASOY) - EERAAL
2) Chronbach®] &=} a)Zgt = 0.938
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el g ol
229l B ey 20 1(892(2a 3|24 8a5(88 6|27
{90 X18 BAR|go] FAl .843| .176| .225| .164| .099| .131| .119
slafge) |X17 Apfgo] Tl .819| .208| .154| .128| .118| .086| .184
njel g X16 3AhfLo] in 725 .128| .219| .223| .133| .085| .322
X19 Bapg-ge] & .696( .351| .265| .126| .002| .180|-.037

X29 &2 BEA .630| .227| .099| .332| .278| .046|-.056

f2l2 X23 EAREZ} H4bEo] A | 150| .814| .163| .074| .095| .079| .256
shjals X2 71EEY B84 .205| .781| .166| .096| .164| .114| .009
X24 EANEZ} A2 7} | 171 .672| .152| .200| .062| .004| .290

X21 7@ 714 B4 .325| .607| .356| .032| .133| .091|-.202

X20 7]@=o] tio} .451| .528| .305| .159| .172| .040|-.198

2913 X13 ®A# 7} gole J179| .173| .756| .139| .060|-.085( .126
o 7] 2] XI11 ®A27} cod .186| .199| .744| .137| .206| .119| .041
XI12 Alg® Al B .199| .280| .700| .201| .068| .165| .104

X10 AlSE 7}d =4 .282| .188| .596| .047|-.065| .321| .133

f0l4 X6 ZE3t ohjesd .126| .133| .100| .802| .022| .010| .180
apapae] (X5 EAA W WAk .279| .098| .091| .738| .026| .236| .077
B4 X3 iAo FHEA J114| .110] 171 /599| .418| .272|-.131
X4 SAhjRz} 2wzl | .205( .114| .152| .568| .428| .077|-.019

X2 &H719 .447| .080| .171| .456| .009| .375|-.011

f2l5 X27 AL 24 .106| .116| .072| .083| .847| .088| .116
FHBE |06 2AA 329 A .156| .180| .051| .103| .813| .024( .108
2216 X1 HaAd .150( .167|-.089| .150| .006| .758| .098
=73 X9 3pRAl 24 .143| .007| .371| .087| .138| .672| .005
o7 X7 ZAAA o]ge -.004(-.006| .223| .321| .387| .474| .143
K017 XI5 x|@Zne] HHA .198| .235| .192| .078| .255| .218| .728
244 X14 3x1egle) Ay .258| .085| .314| .438| .109|-.007| .479
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k<X W g 2AH =]} Tk
X18 srhjgo] 24l 0.843 0.861
20ll X17 3ahf&o] tlok 0.819 0.809
SIALN-2-2] | X16 3Ahf-Ro] xju| 0.725 0.768
ol =g X19 3PApf-g-2] A 0.696 0.728
X29 HA2 554 0.630 0. 651
X23 BEANER BAbEe] A 0.814 0.798
X22 719d&e] 534 0.781 0.729
2912 - -
X24 BEXE2 Habge] v1E 3 0.672 0.631
ZhofadE
X21 719Ee] 17 HA 0.607 0.669
X20 7] g Zo] tjok 0.528 0.671
X13 HAg 7} wlct 0.756 0.680
£913 X11 #Ae|2] ciod 0.744 0.704
H A g X12 &8 A|de] H4 0.700 0.691
X10 Aew 717 A 0.596 0.597
X6 253t ohlled 0. 802 0.720
2214 X5 A W sAarehy 0.738 0.703
spatzegel | X3 sabxbe] A 0.599 0.679
A X4 A& 2A W =3} 0.568 0.591
X2 Z7)7]3 0.456 0.585
22l5 X271 FAE =74 0.847 0.775
FHAY | x26 FAY F3| A 0.813 0.744
£216 X1 24 0.758 0. 666
S| X9 by HA 0.672 0.636
27 X7 FxAA o] &R el 0.474 0.547
£Q17 X15 2| gFule] HAEA 0.728 0.779
A4 X14 sxpo o] =AM 0.479 0. 605
1) B2 Y AAA L KMO(Kaiser-Meyer-0lkin) ZF = 0.909

2) Bartlett®] FArAX 2] = 4189.533 : =}
3) ofelA 2k -

77
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325 ;5 p = 0.000
£911=3,910, £912=3.014, 2213=2.909, 22l4= 2.808,
£915=2.244, 21216=1.830, £1217=1.302
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g, 9] AR AEES B35t fste] SESH
3ot 22 AAE @A FHodch EERA s dEH F=2 37033.2880|H,
AEA] 9 FE-2 59459.0710|tt. o] FES HHEE v THiEs
7406, 658, 201.5562.% Hw¥ HEo] ¢l Acrt, F Zhe d]lE viepd FHo] F

AN A CE

o

EABO T 36, 74703 AS=7} (5, 295)¢) F BEEXEE 232 3 o, RV} 0

T = A &3 A= A F &A% | =&
k2l 37033.288 5 7406. 658 36.747 0.000
Zt =} 59459. 071 295 201.556

323l KE 3PoA Ei= vie}l Zo] fERIEEEE HHHA oisiA tEx
£ ol 8% #exE A 2 %o sEolA HAUFHoE e fiY Zo=
UERStTE 2Ll FAC 63} FAC 7] olstx] 23 Zloe= Leht )8 2o
A AAseh Zelal EEEES AUY SFREE Urhle EEEE

.
(Beta) & bW R, FAC o] /b% 22 d¥de /Mot # 4 ok

<E 39> FAAF] Fol=

HEy | 71€71(B) | FEeA | EFEH A | T SAY | FAHE| VIF
4= | 60.598 | 0.819 - 73.988 | 0.000 -

FAC 1 6.709 0.820 0.374 8.178 [ 0.000 | 1.00
FAC 2 | 4.098 0.820 0.228 4.995 [0.000 | 1.00
FAC 3 | 2.212 0.820 0.123 2.696 | 0.007 | 1.00
FAC 4 | 6.267 0.820 0.349 7.639 [0.000 | 1.00
FAC5 | 4.180 0.820 0.233 5.095 [0.000 | 1.00
FAC 6 | 0.986 0.820 0.055 1.202  |0.230 | 1.00
FAC 7 | -0.148 0.820 -0.008 -.181 | 0.857 | 1.00
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ABSTRACT

Evaluation for the Festival
Policies of Local Government

- Focus on the Seogwipo Spring Flower Festival-

Song, Jung I1
Graduate School of Public Administration
Cheju National University
Cheju. S. Korea
(Supervised by Professor Yang, Young Chul)

In this era of localization, we should develop the culture of the
community which fits its character and avoid an increase in growth of
development in such things as economic wealth. The true foundation of the
local self-government system is not in politics or economics, but in how
well they can maintain and create the community’s cultural identity. The
culture can create a community image and can work as a catalyst for
bringing tourism development, investment growth, and increase in
employment and income in the area,

Therefore, it is very important to have local festivals when trying to
develop the community, as they have enormous potential. The purpose of
this research is to investigate and analyze the present condition of
Cheju Island tourism festivals and to suggest policies that will draw
attention to them, Furthermore, we want to perform festivals that will
play roles in both tourism itself and represent the pride of the local
people. By doing so, the ultimate goal is to raise the image of Cheju

Island as a good tourist destination, For this research, we have
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collected 301 random responses distributed to visitors at the 99
Seogwipo Spring Flower Festival., The responses were analyzed with a
statistical analysis system. We used a T-test to find out the attitude of
local Cheju residents and visitors and a factor analysis to present the
policies related to the festivals, The degree of satisfaction was used as
a subordinate variable, and the results from the seven satisfaction
factors drawn from the analysis were used as an independent variable. We
also executed an F-test to compare age, residency, and occupational
differences with the degree of the visitor’s satisfaction. In addition,
the F-test was used to compare the motivation of the visit and opinions
on the return visit within various groups. We created factors of the
visitors’ attitudes by using thirty evaluation variables through which we
found various information on the festival’s products and policies. We
also used the t-test to study the relationship between the festival,
Cheju residents and non-residents. We tried to evaluate the influence of
the festival on the economy, socio-culture and environmental technology,
as well, As a result, We were able to draw seven sample attitude factors,
They were the attraction of the events content, products on sale, food,
adequacy of the events, nearby scenery and Kindness. Among these seven
factors, the visitors were most pleased with the content of the events,

In the F-test for the difference in age groups, the group in their
twenties was the highest and the group in their forties was lowest. By
visitors’ residency, the number of people from outside Cheju Island was
higher than for Cheju residents., By occupation, the number of office
workers and public officers was high and the number of self-employed
owners or farmers, fisherman, and ranchers was low. According the visitor
motivation, being close to nature was high and curiosity about the events
was low. Interest in overall festival products was in the middle.
However, people were not satisfied with items related to the contents of

the events, such as ‘the events are fun’, ’there are various events’

’ ’

‘the events are centered around a theme’, or 'the quality of the events
is high’. The responses also show that they were not satisfied with other
items like ’'the overall plan for the festival was well done’, ’the

information del} was run well’, ‘the festival was unique’, or 'it fit in
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with nearby tourist places’. We suggest a systematic policy and
management plan to improve the quality of the festival. This policy
includes hiring professionals, selecting systematic themes, and
strengthening program themes,

In the visitors analysis, Cheju people took the questions about products
on sale more seriously, but visitors from off the island took questions
regarding kindness more seriously. As for festival marketing, the
analysis shows we should complement the contents, plans and characters of
the events more effectively and that it should be connected to nearby
tourist places. It also indicates we need to have adequately priced good
quality souvenirs, native products and farm products. In order to improve
the benefit to visitors, it is suggested the focus be on efficiency of
the facilities such as information systems, accommodations, and tours of
commercial facilities. Regarding the influence of the festival on the
economy, Cheju people did not think the festival would bring a positive
effect on the socio-culture and the environmental technology of the
community, Therefore, it is necessary for Cheju residents to change their
opinion about the festivals and to participate in the festival
personally, It is also required that special local festival products and
traditional crafts be made on the institutional part of local festival,
we need to establish a professional educational training needs to be
provided., It is also suggested we increase festival finances, actualize
the subsidy, select good events to strengthen the festivals, make the
events’ location into a tour course, etc. This research is limited to
giving suggestions for good policies because the main purpose of
festivals was considered as tourism events to attract tourists. Also,
there have no been good studies about the tourism policies related to
festivals, This research is generalized because it was focused on the
festivals around Cheju Island, It is necessary to continue research into
various concrete policies and alternatives to improve the attraction of

the festival products.
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