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A3F AFA EXxHA 947

4534 B4S 98 9=y

A1E AFRAMEA

1. A% 74 9 AdE ¥4

Al AEY FHE AR 54T AAFel B B T
SHwelA SRR B 6 AR Bgon FAH g
o2 s TR AHuY <317 2o

<# 3-1> AE29 74

AEs
TR | TYTE | BYF BAW (Cronbach's
alpha)
I | Al1~7 7 Adretd 54, 2% 49
MBO ol thet uka x4
I |B:1~10 10 des qRe] o ol 0.86
m | C:1~5 5 MBO o digh 3o o]~ 0.75
IV | D:1~5 5 ZRAY G A B ye 0.71
E:1~5 5 THLY Al g 0.69
VI | F:l1~6 6 Gy orfaEo) Qe 0.70
VI | G:1~8 8 ko] gk el 0.73
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ol AFANM 5 F o] 4S Ao & A7] w ol
HEAZE @A AFA ol 1%8b3 gl 55 ol ¥ 57
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- WA R sttt AR AR 2 Aol AA ou]zapi: A

kU

MR Al A HE Agol 2ASAY. WA zAhged x
A1 Bhe T P,

YT MYV Ao A S N e A gy

A BEAY A "o At o al/l*l stto] i °ﬂ st
of o] Ao grow “‘%4 A o) sk W9l et Wb 4R
7Fo gk WA5 split-half reliability i 1 0} AL o4 Ol RS R 0} ”"i -
A (ChronbachsAlpha)"]L]- (A5 284 A W34l Spss of 7]
1].2001. pp130-132) o
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354 RHET R 2y

FATHE At AwHog AlgY T2 WL AS 6,128 A
ofm, doly d##} +4& Asto] Excel 2000 % SPSS 10.0 5 9]
T2IYL ARSI

< AT A2 B8 F287] Yot Ale 2 4R o)
Hedoz g3d 20, AA, 2xdels g4 )

H TAELE] ZH gAxtolE B t-test o ANOVA(ZAHEA)

ﬂ!

k:

flo

2 HAAEY EA, 978 EHS Aoz gt A w e 2
A HE7 FRg FAYE L nx= QY WFEE 37
Y ¥ Regression(3] A 241)S A}

AR, S B FRHHNA AEZA B AR A

ully

kol
3o ddgol AeAE AWy A8 ARBA BHS WA
oI B71E e dolx HEFE YoM FasA AgE- wa
A Nke B 2 REAAE ANz 71 EAS AN sha, o
H A 3 dedddol I molt WMESd gad 7g na

B2 71 A8 ete WEsthe #AlE wsradn
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d Atolole ¥ 28I} o]Fo] & Ro] Bo] o]z o] A}

dojgt . aduz 2 dFoME APUAE uestd T

aln

o]
AT 5 e PRL 4 AN Anugn

<29 311>8 FHOR AWEW ATUH S4B =% guw

He RosA BEBA 54 Ao 2

A 9L nlAL W 2 2xBAAl Y@ AN o)

AEE 972 $9% F 9t JBA 282 W= g

shots}

Rozx of R Ale S4B FAsA ZEFH Aute] 2>

rir

sx@elA Agol dal 2HH Alg wolm gl

[l

A

GHe AL F2@ Wrol

SEFAAN B FIYAE 20 AL FYYo] BR4a
& A3l o= Axo FoloAE A YrtE AYsn, BE
AAUA e FAPEE A4 ZRE J4sE ol T4

49 2t7te) Foimsl £LXE wrlge otk o ¥ BAo|A

(o3

oA Axet AA FelPwo HAYEE RuA Fuf

*” Poister & Streib(1995)7} ©]=+e] 520 7) A)9] @2 Aoz MR ZA}
¢ viol st MBO 7} FW9datA A4 a Q= 1 ejs} HEHA
MBO & THl2 #4871 % st ek PQo] webr] BEAE g 2a A
Bt A% v SR A, #yzxe zAuwo] Bt At
A% 37 &, 1999. p236. AN 4
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TARGAM FAEY WEAL BE AL Bxyigo] Ay z3
ol et sk o] ol 2y Yol wel g 3ajefo)
WAL Wol o] oAt A9 AA 2 49y @5A Axs
Ruz @n. 22w gy A LEe A8HNE SEdelA A
AP B dEAel e d A 24 Yol oataE o] @
23 7he sotabs Aot vixgor Hilo @ Ass 229
SETY 3 AR 523l tai @oke AN @ o AW
TALE AT A NHHEE do} wuA = RAo)
ool Hrbel did AR} oW zxe) Bxsagea A
Aol =Hstnz ste A7t AodHnz Toung Fad F4
e HE7h g 5 QU] wRog ™,

dAR o2 BRFYAPo] Bs) GAE AYus] 2Ho) g
7be Aol okt 24 AAle) BE5H oA B0 4711 wA)
& /B9 wE el &Moo APHE 9F B A7 ZA

AR ol AuA BHS st f7)He HAow Axsi oS

ISR EERE w;%L4ﬂdl';mg4mAwu*awq

A 71 5 Q7] Aala: Aabel §obut g aol ahi. & 2 AL g o)
A 3t Gt e Ao oAyt A ”/}/l T3 vhRAE: o g
o}OIOF ehbaL AAslaL ek (WAl A AL 1999, pzw)
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A4 AFA EXHHA AZZA B4

A1d ESRBDA Ao BE AFA FEPe
SEEN

1. A7y 54

AFA 53 o3 7L 5782 Yoz 3 BN 924}
A4S ATY 54S AWRA <F 41> 2o Ao o BE
M= ol 4oz AR 947%2 YRES o) oy =
TAOl AL olfrz AT 5F o] 4o oy wgo] W] wEog
DBE TN E 444 0317} 3.5%, 45 Ao A 49 A) 74| 7} 35.1%,
50 M4 54 A 42.1%, 55 Al ©] 0] 193%2 Yehgth o] a3 Ao
CFEE 5 ol39 F7Y d¥o] AAHoR B AL naz

o odHdeE nF0] 321%, UE 315%, dstY o] Ao 125%= 5!

AWEEE 490 8o A9 14%, 5 ¥ °] 49 © & 86%0]| t}.
AT P2 T 702%, 7142 99 29392 TEH A}
T IS Yo Ay pRoA B o) o] A @7 o)
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F2 A% Eete] AAH oz s1zbo] WA e 254 o) 2

TAZE 333%, 25 Aol A 30 A74R] 52.6%2 AAQ we W o 30
ol A 35 d7kA) 123%,359 o] ZHAE 1oz ALy o}
<E 41> HE ZA ALY Q78 ENF 2RSY
T WNE (%) T UNE (9)
44 A
SA 54 (94.7%) 45 8(14.0%)
4z 3 (3.0%) SE  49(86.0%)
a7 AT
44 M| o]} 2(3.:5%) A2 40(70.2%)
45 A ~ 49 4]  20(35.1%) 713 17(29.8%)
SO A ~ 54 4 24(42.1%)
SS Al oA 11(19.3%)
g9
1ZE  18(32.1%)
thE  31(55.4%)
et ol 7(12.5%)
T4 2773 HFRA 2773
254 o]3  19(33.3%) 1d o]lsF 27(47.4%)
259 23 ~ 3049 30(52.6%) Id 23 ~2d 14(24.6%)
30d 23 ~ 354 7(12.3%) 2d 23 ~3d 10(17.5%)
3sd %27 1(1.8%) 39 23 6(10.5%)

Y ALl VIR 1 olebrt AlAle) 47.4% Ad) Gps
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2R 8EaL lom, 1 oA 2 d7HR] 24.6%, 2 oA 3 @717 17.5%, 3

9 238" 35 Y95 105%=2 Yego)

AAHRJA EA4L A3 7L 771 Hu, AR nla 7)]ad =

299 $7 AA vebgth agn A4 9 2ARe] Aol En o
*

N

SRHAYA N e wK o

SR AP A RFE e Fejo] oig AR AM 57
3 393¢ 689%7t BEoldtz Hald KAL) nFsitts oA
°f Bttt a2y Zx@e)Alel e HANA olfFE FE: 49.1%
7 FRA olsiEo] BEolateta SHE L 50.9%E o# 420 =
B3 SRSAG . ol ERXAYAE 9T LKo] MulH o u3F
A AE FEMY FEE B 227 852 a3 YT AL
oj v g}

# Al g oL E dukd B9 SR wge 4

H 2 A <F 4-2>9 Po] wgL W

flo

FEol AT p-value 7}

Mol 3t A YA o o] MBO =90l whe 4 AEH gl <
Ao B SuBAel de ANALE BE AFIN 7% o8l
Fol wuhw Suehelth (o]t 199, obrt) ¥5 4 Aujotsl AAbet 9]
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00022 A 712t &< 00520 3 AFs} A2 o] G9
MrR Uehdt & 248 3e $20] Rolr'4E ogfsrr =
M= RS & glon, Ex@A Ado] 245 @ o] 1999
g olFolnz ojde] FHYI HEL Bo] FAY BAIYE 7|3t
Ao A SxBAY A g olslFEo] FolA L Ro] opd Qe o

F v

<H4-2> ol EF AE E4o] WE ABBARY

F7d ¥A
FE  mRYE A9
2272 2270
0.46 0.00 -0.02 0.04
JEEE

<E43>E BE olflFE AF, Aol WE Wy A Aol A

K

= fOe Abolsh vehtA gkttt & sl vA L odg w4

R afel] mnpo] Fad Aow Yehng M3 gl =
FeA] @ ol AEE kol7] YshAi: AR who] W

i B I

e Aot

1. p32~33)
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<E 43> ol AF, APl WE Chi-Squared test

ol TE
¥
3o £
43
SH 24(42.11%) 4(7.02%)
4 5 25(43.86%) 4(7.02%)
Chi-square : 0.003 p-value : 0.95
3z
3 2 21(36.84%) T7(12.28%)
7143 19(33.33%) 10(17.54%)

Chi-square : 0.612 p-value : 0.43

3. 2EanAd g Ad4=
FHA £Y F 712 AT mmele] AT e A
g AFAAM AA 158 A HrogM GF 6.23(s.d
AB7t A2HAL. F 7129 9T G} walo)] v 2
Ao gt o AHo] By

SEUA A Aubo] t)dt 9la)

=
e

Aol dig Asjg 2= 87
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<E 44> ZEBAAN NE AAY A2z Aoy

573 % 2po]BAM (t-test, ANOVA)

T3 MEAN (s.d) T8 MEAN (s.d)
k| g2 22.8(4.87) AF 45 22.42(4.83)
o9z 21.0(7.0) S|  25.0(5.37)
T-value : 0.64 p=0.52 T-value : 1.37 p=0.17
il 44 M) o]& 25.5(2.12)
45 Al ~ 49 Al 21.5(5.06) ji ¥ 22.15(4.78)
SOA ~ 544 23.5(4.61) 71€3  24.29(5.13)
SS Ml o] 22.9(5.70) T-value : 1.51 p=0.13
F-value : 0.86 p=0.47
%y 1E  22.1(5,86)

HE  23.2(4.63)
thatd o)A 22.57(4.57)
F-value : 0.26 p=0.77

THY 2773 HIHA 7%
25 ©o]3F 22.89(4.56) 13 o]3t 22.96(4.73)
259 23 ~ 304 23.06(4.84) Id 23 ~249 23.28(3.26)
30d 23 ~ 21.5(6.52) 29 23 ~ 34 22.70(7.39)
F-value : 0.32 p=0.73 3d 23 21.0(5.13)

F-value : 0.31 p=0.81
T-value : t-test 43} gt / F-value : ANOVA A3} gt

AE : SRWYA Ao B 8 F2 gy 403 71+
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<H 45> BxaelAe 3dA

SEFGA Z.dF

<9
3 N e 43 e
ZX¥MdAo=
33 L7 Fo] A 29
1 QA3 A A
(58.9%) Holx Z3H (50.9%)
dFF2
AA dFo 4 10 MAe] BFAA 12
2
AHd F7) (17.9%) o] oy & (21.1%)
ZX&AA =)
N2 AR 8 10
3 7} 2 tigto]
£9] (14.3) (17.5%)
g 5 9
MA9 AT % 3 2717k A8 5
4
g 34 (5.4%) o] ol g (8.8%)
2 1
5 7] e} 7] e}
(3.6%) (1.8%)
&A%
6 (0%)
Hyrt71&
2000 9% AFA Y] ERAYA S8 AN Fahw 42 Sl Eege)
U A BH 2AHEE A} uwssla Q) Faztaw ga

K

],

LIS SE olake] Fglol dlahAll: HH ol A HH s}

A Bold B ABAY WY Vi A4 LstA Holgut

& 2tolsha Qlabael SUE Uil 24 2ol waw Q)
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AFA 599 §9S 71822 2 2xAdA7 179 A
1A 33 wolM 2 FPE AT o, A JTANA
T8 7HA o & ol AT, A WARRA A 4o
FuH2) 2 O ol ZEAYA Aute] s FHAQ QAL
ZHA I Qs AR dedng 2

ol AFA S FHAA FhgAo] d& AT Pol Y B
& A7Id 12€el 189 FIHRe A nR Yol Y@ YFEE
ol o2 Qs A@Ao]l BF Wy YE Ro] Aol Ey
SR A4 QANE A BExdAel o5 4 Fgo] ALEH
E THEL, A SRS B8 AgFelM FH ZEE A
oA S, A= BE AYL B 4RASY /R 2Hs) A
AH e @A A1 g

Ae GAE AAAN x84 Ad) BRI FAS HEe AL
AbdolAl gk AR FA) o221 e W AR BHIt FAYS J1A =
E59) 2o ofye} JFo]l G Ad BRER o|Fo] A £ glo
M, RES TR UTOoR AUA Hog 2zte) By 59 Ang

ol dA AT Al HrrE e AL ABAL Fusi=v)

WA7IE o) Fate] =FolA BExdAdal AA v ol¢ F /1Y Be o
B AHAAE AdE 3E 5 Q1Y) ool A9 49%% e}
soh(ol €. A, ppso-51)
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A &2 4 3l
1% A/ AaAd FAAAE W 1ol BES B

bR d@etan FAR sk Aol vi@a & o),

A2d AFN B7U ZxPeA Fojox e}
Foj

1. 582 AJA gzt Fofox

HAFA EF A Zx gL Ao] e FJIXE ol AT 25 A
T AR 43 H o YEgT Z JEe] 7 e w3 nj
wstel & W 5383 o 2 Fo4YA g AT Q7] ojAYw @ &
At Huze YA AR 293 519 FFAol o] 27)7x

FRHOR b w9 Fojojx g oo} ¥ Zojn

HU

AFA T4
o A5 SRAYAN A ZHDAYol T ¥ AL AL A1
A= Aoz ey

<E4-6>9 A9 Bl FegXE duhd Qo Ayl W
THIYRGE WEE el FA At bt A Ggro) ofayA]
AHOIZE QA g A kA p gho] 1Y 0.05 0] 4o A5}

7k g o] Abolzk Qb AV NS vAex wa,
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<E4-6 > SEFAA O i Ele FHojolx

. o] o)z
& E3-
d4 s 33(57.89%) 21(36.84%)
o] =} 2(3.51%) 1(1.75%)
Chi-square : 0.03 p-value : 0.84
a3 44 A oj3} 1(1.75%) 1(1.75%)
45 A ~ 49 A 13(22.81%) 7(12.28%)
SO Al ~ 54 A 14(24.56%) 10(17.54%)
S5 A oA 7(12.28%) 4(7.02%)
Chi-square : 0.33 p-value : 0.95
ey 1F 12(21.43%) 6(10.71%)
& 19(33.93%) 12(21.43%)
thehd o)A 4(7.14%) 3(5.36%)
Chi-square : 0.23 p-value : 0.88
AT S& 30(52.63%) 19(33.33%)
43 5(8.77%) 3(5.26%)
Chi-square : 0.005 p-value : 0.94
AT 39 = 26(46.61%) 9(15.79%)
713 9(15.79%) 8(14.04%)

Chi-square : 0.73 p-value : 0.39

5T AR 8lolyg 2 Sy 9P AGLe Y- Row
HEET o] dAe mgiw dHny A4 9 6% 5o} Mol

A FAGAZE w1 Frran elm g2 29l 98 apon



2. 5% 44 A AFR Fax

EX #PAE B 43 wAdA ATAg By @z w

= E WSS FHCR BHE AReE AL 9Ho7 @ HFa

TTEY SX A A AFAY AR el dws) o] "xels)

]

@ob 2 A3 AA 15" FHAAM 10.1sd 1.7)HoE Y} Ex
AR A ARAY AP e A Aog ey

<E 47> YEhd 229 ERE oW FYH=slo] gd A%
A AA 386%7F ER F w0l o8 syUHdn Hotd o,
A7) 4% E AAF A9 P 9 SEo] s FUPGT 31 6%
7b SESAT AAY 70%0]40] "Wule) e 294 e How
Hebow, Wel s 2y AYPHa B Ao § An g

At
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<E4-T> 2F9 BF 5y 2y

=9 & NE
1 EZ F 9 g8 59 22(38.6%)
A7l 3L A A
2 18(31.6%)
2 99 858 54 59
3 BRI 2ol FAle Yy 17(29.8%)
4 FEUG Uy & 0(0%)

3. ZHEAZA A dig QY52 Fox

SE BYA AGel Qoix) AN RGEE HEo) szl
AL FdolAsh dayol Yerte uolds Huu 2As A
MEFAT <H 48>0l UEY At o] B{FEH AazHo
ANA palol 0.05015te) Akg wojn £ £z vy oo

Ao Ao HRBAE A2 AGe 2L F 4+ 9o

o I
TEFE Tq5%
AL el o) e 03!
p=0.00 p=0.00

FHBANM Jed A%e wgz Mgy AT Ao s}
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b ok A F Qvke A Akl ok E=@ AFA 2R
B SxBYANN FosA nsts AvAY Fof A} %
A deht glo] Alg) x7)o) 284S B8 2E B W o
eSS/ ExdeA Adol 2 =80 2 RHolg AR

o,

A3d BEFGAROIAY wde ¥5Y 9
JAr4 B

1. 58579 99 59

ERE EA02 987 AAE Fouy gEeel F24
deh ol M4 BEEol 54 Ao Foln =y ¢y
bzt @ FHY WA Bist fr1How ¢ ANl Qv ol
o
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<# 4-9> M, FAYY ¥5Y

ZAN 4 q59
HEL F o]RgX )2 B 7F Ha
A8 289A g 2 (3.5%) 0 (0%)
agA g 8 (14.0%) 3(29.8%)
A oyt 26 (45.6%) 17 (29.8%)
ago 20 (35.1%) 34 (59.6%)
f¢ 28 1(1.8%) 3(5.3%)

<H4-9>E AR RAU HEY AEE 2ANG Aolg. 2
A} HES AAY 632%7F 21X aB o)a)
A FAEAL ALt Ao v RAY HES B o)
AR =7kl digt ZAbl A= AAS) 649%7F WEO] F o]z m
K= THAA WS BAG JEx WE 2R e Ao
SR Bastx gty
AT 3 < BRAge A4 gats} ol FyE gt
Zhel i@ AR A 75%7) d olstel F4] Wt QY
o SHEGom, RAU FAH tatol 4 474%7F W oo

&3 GgEAn = 2apy)

i)

ofr

HEHE FHow g B %

MG fgo] o]RolAE AL & & ou] WA UelAe wAaH

v
—

HISE WA g Rg o 4 o
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A AFA FRAe) Ae AR QAN ZEz 44 @ R

>

of H3t 370 olafoln], ol o] BY A9} QRAAI o] Tolx T
A MR Rxe A 8 ¥t BA0 EA@nd $AA
W37k F71How AF BYBGE AL ALY Bobsay ojs
B FHUEE A BEd #dsle] FEHoz v A4y

T 3loBz 1 dge) ) AsEsHes Z4¢ 4 vl gl
o Eo7)% she

S SN FRA0R s TR Yoy

~
tjo
N

0% AR EEHL Folrl AN AdvAY Zruy Wz
Hotg 2n AFAEY 9 o] oJRolAEF sl o]
4 & ol

2. AU Yajag

FE FYAAAN BT A AR olele PSS FEA

o2 Adstn A7 AP AW o7 AshA: 2 AU 24}

B A 1A ik s A A W e
NS ek Abehsel %4 W dg ek Autte) ol Axw
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ABSTRACT

A Study on the Public Official's Attitude
Toward MBO System
-Focused on the Case of Cheju City-

Yong-Hyun Park
Department of Public Administration Graduate School

Cheju National University

Recently, we met the rapid changes in the local autonomous environment
around the central government and local government. It is evident that these
changes will be a factor to increase residents' administrative needs, and
furthermore to expand local government's functions.

Management by Objectives (MBO) is currently one of the most popular
approaches to manage a wide variety of organizations. In addition to its
increase in popularity, a number of other trends have become apparent in its
development.

But, there has been little research which viewed MBO as a system of

managing in local administration in Korea. From this perspective, this study
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analyzed the theoretical and practical validity of the MBO system -focused on
the case of Cheju City and presented the problems and alternatives for
development of the MBO system.

This research mainly depended on the review of related documents and
interviews. This research points out the problems, and suggests the desirable
directions for improving the MBO system in Cheju City.

The results are as follows;

First, the study found out there was insufficient cognition of MBO system,
so it is necessary for to be educated and trained.

Second, as the insufficiency of official's participation in the beginning to set
a goal for MBO system, they rather have to participate in the full activity.

Third, though the reflection of practicians' opinions, MBO systems can be
more effectively desirable.

Fourth, to strengthen the relationship between individuals and fellow
officials, managers should provide an opportunity for them to discuss what to
think of the goal of MBO system

Fifth, both superior officials and inferior officials Jut confidence in their
work.

Sixth, because the evaluation and rcward system docsn't take a proper

measure, it doesn't gain confidence, so the administration should draft a plan
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of evaluation system and carry it out.

Although this study has many limited circumstances, it points out the
present problems of the MBO in Cheju City, and suggests some desirable
directions for improving the MBO system. Thus, the study is expected to
make an important contribution to the development of the future local self-
government system, and especially a more efficient business oriented

administration in the local government.
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