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A 84 =748 FEFEAANA 2.k t-value CRa AVED
x1 0875 0.056 15.626
g A X2 1.000
Ug a9l 3 0976 & 19041 0.879 0.645
x4 0949 0.05 18.867
x5 0.79 0.047 1694
A7 x6 0.865 0.039 22.158
24 X7 0.900 0.039 23201 P11 0672
x8 1.000
x9 0.848 0.054 15.743
H3EA A x10 0.871 0.049 17.906
g0l Y o 0835 0658
x12 0970 0.049 19.832
x13 0.8%4 0.054 16.477
Z34A A x14 0.906 0.043 1887
A g9l <15 1.000 0.874 0635
x16 0934 0.049 1898
vl 0.863 0.09% 9.178
g A v2 1.000
g v3 0508 > 037 0.807 0514
v4 0964 01 9,651

a CCR(Composite Construct Reliability: 73713415 &)
b AVE(Average Variance Extracted: 3y E-AEZE=7))

X°(df, $2188)=407.740(160, 0.000), GFI=880, AGFI=842, RMR=.049, NFI=908 CFI=941
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x1: AF 94, x2

ol
12

A, x3 A-AAT], x4 BA A5, <5 FHA

x6: FAA ARFH X7 FAAA FAA, x8 FAA DL x0 TR AAEA x]10:

B ookl x11: R <l
x15: A4 oA, x16: AATHA A Ta, vyl HIH ol vy AdE
TH, y3 AR FR, g4 AR A 9
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X7 a2el 252
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= S -
x9 310 T8 ¥3
L T 1.03 =
= ol J
1 i 324
x12
x13
x14 A
x15 Pgen
x16
Wy x1: AR FAA, x20 AR FAA, x3 AEAA7], x4 AA S35, x5 FHAA FH,
x6: FAA ARFA x70 FHAA FAA, x& FHAA DS 0 TR AAA x10:0 &
BovheRd, x11 R 914, x12 B A4S, x13 ARIE 29, x14 APy 4,
x15: A #FAAR gAma x16: AR Agud, yl: = Fo] y2r AGFE
Tu, y3 BRA Fu, o A5 Y
<% 4-9> B39 A4
= = - 71 2 €A
T g 2z A=A  EEEA . CR rEaH
e -
7H1 = T8 224 068 3.313 7} A
&89l
5’«111]_
8] o Pagen il SRS
7442 = T8 252 083 3.020 7} A
29
474 .
7443 _ = & 310 085 3.652 7} A
R0l
BEL .
744 = & 324 090 3.593 7} A
3}4.9.9]

AT O (df, £ =)=291.559(160, .000), GFI=.915, AGFI=888, NFI=937, CFI=970

s p<0.01, *** p<0.001
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X (df, $r2]=)=243531(160, .000), GFI=871, AGFI=831, NFI=896, CFI-=961
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ABSTRACT

Stakeholders” Trust in Local Government
Tourism Policy and Its Effect on the Level of

Acceptance

— A Case of Tourist Establishments in Jeju Island -

by Tae-Jin Kim
Department of Tourism Management

The Graduate School of Jeju National University

The study reviews the influence of trust in a tourism policy, and on the policy
acceptance by the concerned parties, so that social expenditure can be minimized when
implementing the tourism policy. It also assesses the level of policy acceptance among
residents in the region, which can help establish appropriate measures to carry out the
region’s tourism policy.

Accordingly, the research methodologies are applied in a practical manner with a detailed
approach and described as follows:

First, the study reviews the characteristics of the regional government’s tourism policy,
while looking into the importance of trust in the policy, and the status of policy acceptance
during the period of the policy implementation.

Secondly, the study examines preceding studies to establish a theoretical concept with
respect to the trust of the tourism policy and its acceptance by the concerned parties.
Variables are also identified to determine the level of policy acceptance.

Thirdly, based on the preceding studies, the study seeks an influential level of
participation in the implementation process of a tourism policy in relationship to the trust

of the tourism policy and the intention for policy acceptance.
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Fourthly, the study aims to propose practical measures that can help the local
government establish efficient tourism policies by carrying out theoretical research on the
relationship among the variables of trust in the tourism policy, its acceptance, and the level
of participation in the policy implementation.

The research adopts the methods of literature research and positive research. In positive
research, the survey time frame is from 15 to 29 October 2009. With literature research,
the study reviews a variety of domestic and foreign literature, research papers and other
publications. They identify cases of tourism policies; the supporting theories of the trust
and acceptance of the policies among the concerned residents; and the main characteristics
and attributes of the theories. Subsequently, the influential variables are captured and the
systematic relationships among the variables are verified.

Positive research is carried out through survey and statistical analysis. The survey
questions are composed based on the research hypothesis. The hypothesis is verified by
adopting the empirical research method in which the survey results are analyzed. By using
a statistical software program, SPSS 12.0 version, statistical analysis is conducted to
include: frequency analysis, reliability and factor analysis, k-mean clustering, discriminant
analysis, and regression analysis. Another statistical program, Amos 7.0 version, is used to
identify factors of tourism policy trust and a structural model to identify the relationships
of the factors.

The study systematically identifies the relationship between the variables of trust and
acceptance of the pricing policy in Jeju, as it is currently practiced through a price—cut
campaign. Consequently, the research outcome is expected to help other researchers to
study the psychological reaction of the operators in the tourism industry and their
employees. Concurrently, the study also suggests certain points of significance achieved
from review of preceding research and by conducting positive analysis.

First, although the field of public administration has been the main domain for research
on the relationship between trust in a policy and acceptance of the policy, it is also
possible to apply it to tourism related policies. In the area of the recognition of the policy

influence, the focus is to identify the potential influence of the tourism policy to society
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from an individual view. However, the study on the trust factor is to identify a personal
belief in the tourism policy. As such, the study helps recognize the necessity for further
research, on the consumers of tourism policy, to be examined in different aspects.

Secondly, the study confirms that the acceptance of a tourism policy with active
participation can be accomplished. It requires the local residents and concerned parties in
the tourism industry to have a good understanding of the policy and to accept and practice
its principles.

Thirdly, the study confirms that when trust in the tourism policy has been established,
the intention to accept a tourism policy is comparatively higher among the employees than
the operators.

In conclusion, the study results empirically indicate that establishing trust in the local
government’s policy, and the development of a favorable social opinion, are the main
variables that can ultimately influence the operators to support and accept the policy.
Nevertheless, the limitation of the study lies in the use of the limited number of antecedent
variables that can influence the acceptance of a tourism policy. This is due to the lack of
availability in the preceding research. A further study on developing a more clarified and
applicable structural model between trust and acceptance variables to a general tourism
policy may contribute to help draw active participation from local residents, and all other
interested parties, in the tourism policy implementation. This will lead to a better and

enhanced implementation of tourism policies.
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