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<Abstract>

A Study on Predictive and Moderating Factors of

Local Officer's Job Performance

Ki—Tak Kim
Department of Business Administration

Graduate School of Business Administration

Cheju National University

Supervised by professor Young—Soon Kang

This study was designed to be implemented by two categories. First
is to verify how the parameters of fairness in personnel selection, target
immersion and job characteristics, the antecedent factors of working
attitude and duty performance have affect duty performance (task
performance, innovative performance), the consequent factor. Second is
to verify control effect of working attitude between antecedent factor
and duty performance (self efficacy, job motivation). The research

model of them is as below.

@ jeju



<Research Model>

Antecedent Factor H1 Duty Performance

v

Fairness in Personnel Selection
Target Immersion
Job Characteristics Ho

Task Performance

Innovative performance

Working Attitude

Self Efficacy
Job Motivation

A summary of the study is as follows.

First, the study failed to derive statistical significance for the effect on
task performance by fairness in personnel selection(interactive fairness,
distribution fairness, process fairness). However it was proven that the
fairness in personnel selection had positive effect on innovative
performance.

Second, in a relationship between target immersion and task performance,
the target immersion positively affect the task performance at a level of
p<0.1.

Third, for the relation of the job characteristics and task performance, the
job characteristics (vision realization/social  acknowledgement, job
importance, result availability, process efficiency) were positively related to
the both task performance and innovative performance.

Fourth, the control model of self—efficacy between fairness in personnel

_VI_
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selection (interactive fairness, distribution fairness, process fairness) and
innovative performances was turned out that all low—level components of
fairness in personnel selection had no statistical significance. However in a
control model of self—efficacy between fairness in personnel selection and
task performance, it proved the control effect of self—efficacy between task
performance and process fairness, one of low—level components of fairness
in personnel selection.

Fifth, the wverification of control effect of self—efficacy between target
immersion and duty performance (innovative  performance, task
performance) showed that there is control effect of self—efficacy between
target immersion and innovative performance.

Sixth, in verification of control effect of self—efficacy between job
characteristics (vision realization/social acknowledgement, job importance,
result availability, process efficiency) and innovative performance, the
self—efficacy between process efficiency, one of low—level components of
job characteristics and innovative performance showed control effect. Also,
for the verification of control effect of self—efficacy between job
characteristics (vision realization/social acknowledgement, job importance,
result availability, process efficiency) and task performance, two factors of
low—level components of job characteristics, vision realization/social
acknowledgement and result availability showed its control effect of
self—efficacy.

Seventh, with reference to control effect of job motivation between
fairness in personnel selection and innovative performance, distribution
fairness made an attenuated form of control effect of job motivation in a
relation with innovative performance. As for the control effect of job
motivation between fairness in personnel selection and task performance,
distribution fairness and process fairness were known to be controlled by
job motivation.

Eighth, the control effect of job motivation between target immersion and

- VIl -
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duty performance (between innovative performance and task performance),
all had no statistical significance.

Ninth, in terms of control effect of job motivation between job
characteristics (vision realization/social acknowledgement, job importance,
result availability, process efficiency) and duty performance (innovative
performance, task performance), all factors of job characteristics had no
statistical significance for innovative performance. On the other hand, in
task performance, the result availability, one of low—level components of
job characteristics was proven to be controlled by job motivation.

The results of this study provide some academic and practical
suggestions.

As for the academic suggestion, most study results are similar to those of
preceding researches (Lind and Typer (1988), Singer (1992), Korsgaard &
Robertson (1995), Williams (1999) etc.) and supporting the explanation that
high consciousness of process fairness among fairness in personnel
selection 1s the important final element of attitude and behavior.

Target immersion is also backing the result that this study results like
those of preceding research influence on members’ duty performances in a
way that individual' s target works on his or her action motive as a direct
factor. Therefore target immersion can play an important role in enhancing
attitude and behavior of organization members’

The job characteristics have high explanation effect in relation with duty
performance and it has proven that job characteristics are the parameters
to be importantly considered as leading parameters. Especially, vision
realization and social acknowledgement have high regression coefficient to
explain task performance, showing that they are parameters to be
importantly considered in task performance.

The suggestion of practical side is as follows.

First, it presents the change of personnel management system to increase

job performance for efficiency of public servants and innovative action for

- VI -
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pliability and direction of reorganization to increase quality of working.

Second, various education and training system should be established to
improve work performance ability so that public servants can have
affirmative values of their abilities to perform works. To this end, training
program focused on strengthening capability should be introduced. In order
to introduce capability—strengthening program, it is urgent to derive
common capability of officials’ organization and core capability based on
official’ s duty.

For that purpose, basic job training, further training by duty and core
professional education should be carried out. In addition, training method
needs to be diversified and it is required to have 360 degree review on
compulsory —learning system (allowing mandatory training time by position),
private consignment training system, in—house training and revitalization of

learning system and introduce them.
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HAE sEHS B Beta t—value R? AR? AF
1 | HEASAREORE 0.389 0.389 | 8.275 " 0.151 0.151 68.477""
HIAAARIEOY 0.337 0.337 | 7.105 ™"
2 0.191 0.040 18.810""
asy 0.206 0.206 | 4.337
HIRAS AR 0.339 0.339 | 7.122 "
3 s 0.204 0.204 | 4.296 7" 0.192 0.001 0.374
A S A 25HAXB) -0.025 | —0.028 |-0.612
1 HES N 0.082 0.082 | 1.614 0.007 0.007 2.605
HEZQN -0.011 | —0.011 |~0.206
2 0.085 0.078 32.551""
A Es2t 0.294 0.294 | 5705 "
HEERY -0.014 | -0.014 |-0.271
3 lasz 0.297 0.297 | 5.710 ™" 0.085 0.000 0.189
A5 E25HAXB) -0.019 | -0.022 |-0.435
1 411824 0.176 0.176 | 3.497 " 0.031 0.031 12.228""
An88M 0.144 0.144 | 2.966 ™"
2 0.105 0.074 31.724"
Mzsd 0.274 0.274 | 5.632 "
FEU R 0.159 0.159 | 3.212 "
3 55 0.271 0.271 | 5.578 " 0.110 0.005 2.338
ASE2FHAXB) 0.072 0.075 | 1.529
1 nibsE-=25! 0.130 0.130 | 2.562 0.017 0.017 6.562""
ni¥skeR=YS! 0.026 0.026 | 0.502
2 0.085 0.068 28.566™""
o Esz 0.281 0.281 | 5.345 ™
ni>skeR=YS! 0.031 0.031 | 0.586
3 s 0.269 0.269 | 5.118 0.096 0.011 46117
A5 E2EHAXB) -0.098 | -0.105 [-2.147 *

7 p<0.01, T p<0.05, T p<0.1
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< IV-18> AR5 Hd5adzt Arlaside] 2day

tHAE SEHS B Beta t—value R AR? AF
1 HIRABARIROME | 0.290 | 0.200 | 5.946™ | 0.084 | 0.084 | 35.359°"
HIRASIARSIEORY | 0.144 | 0.144 | 3.532"
: xrlasy 0583 | 0.583 | 14.276™" 0402 | 0918 ) 200797
HIRABARBIEORY | 0133 | 0.133 | 3.3667
3 xolasz 0.593 | 0.593 | 14.960™ | 0.439 | 0.037 | 25.152""
MSRES(AXB) | 0168 | 0.193 | 5.015™
1 AEZ Y 0.314 | 0314 | 6.489"" | 0.099 | 0.099 | 42.107""
A2584Y 0132 | 0432 | 3171
2 0.399 | 0.300 | 190.974
x5z 0.577 | 0577 | 13.819™"
258y 0123 | 0123 | 2907
3 xlasz 0.585 | 0.585 | 13.916"" | 0.402 | 0.003 | 2.155
MSHESHAXB) | —0.063 | —0.059 | —1.468
1 Ane8y 0.094 | 0.094 1.842 | 0.009 | 0.009 | 3.393°
21884 0.023 | 0023 | 0.571
2 0.383 | 0.375 | 232.705"
lasy 0.616 | 0.616 | 15.255™
21884 0.037 | 0.037 | 0.900
3 lasy 0.613 | 0613 | 15216 | 0.388 | 0.005 | 3.017°
M3A28HAXB) | 0.067 | 0.071 1.737°
1 1Ha 8y 0.260 | 0.260 | 5283 | 0.068 | 0.068 | 27.909°"
1Ya8Y 0.038 | 0.038 | 0.882
2 0.384 | 0.316 | 196.740
lasy 0.605 | 0.605 | 14.026"
Ib:R-2=Y 0.036 | 0.036 | 0.846
3 xlasz 0.609 | 0.609 | 14.043" | 0.385 | 0.001 0.841
MSHEEHAXB) | 0035 | 0037 | 00917

<Y IV-0>& AFEAY Jd5dd oo zArjasae 2dadrt e
Aoz HHeE nAdAd - A AAA A AYE =455 Aol o] &

s A &S 1A AE 4RAF 9ue Adstel gudm wAAE -
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9) AFEA T 255

AR5

9l

zHd &y

II-6. AF 571 AFEAY FATAHLRJA=MALEAY 4 ALFH
94, AFFLAY, 2F4 584, AFEEN)H AFFIFHLF
g, GAFP) FAE 22 Aol
<E IV-22> 554 JAFqP AF579 =459

2 SRR B Beta t—value R 4R? 4F

1 HRAIG Al EOFY 0.389 0.389 | 8.275™ 0.151 | 0.151 68.477°"
HIMAISARIEORY 0.376 0.376 7.867""

2 0.156 | 0.004 | 1.998

RS 0.068 0.068 1.413
HMARA AR 0.376 0.376 7.792""

9 SR 0.067 0.067 1.363 0.156 | 0.000 | 0.006
25228 (AXB) | —0.003 | —0.004 | —0.079

1 HES2Y 0.082 0.082 1.614 0.007 | 0.007 | 2.605

) AEZQ Y 0.054 | 0.054 10%H 002 | 0015 | 6001

RS 0.127 0.127 | 2.454
AEsed 0.055 0.055 1.057

3 HEZ7 0.129 0.129 | 2.485" 0.025 | 0.003 | 1.280
A5 EEE(AXB) | —0.050 | —0.057 | —1.131

| Aieed 0.176 0176 | 3.497™ 0.031 | 0.031 |12.228""
ANREY 0157 | 0.157| 3.105° h

2 » 0.043 | 0.013 5.022

SR 0.113 0.113| 2.241
4178y 08517 0.157 | 3.100""

3 R 0.114 0114 | 2.254" 0.044 | 0.001 | 0.262
45 EF(AXB) 0.024 0.026 | 0.512

1 isSEog =l 0.130 0.130 | 2.562" 0.017 | 0.017 | 6.562"
15584 0112 | 0.112| 2.198" .

2 p— = 0.032 | 0.015 | 5.824

SR 0.123 0.123 | 2.413
NgEsd 0.109 0.109 | 2.134"

3 e 0.124 0.124 | 2.433" 0.032 | 0.000 | 0.130
4ETEY(AXB) 0.017 0.018 0.361

" p<0.01, T p<0.05, T p<0.1
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<FE IV-23> AFEAY Adsat AFEr)e] 2489
2y SgHs B Beta t—value R? AR? AF
1| HEAS A HOY 0.290 0.290 | 5.946™ | 0.084 | 0.084 |35.359™"
HI A AR R 01 0.247 0.247 | 5.103™
2 —— 0.135 | 0.050 |22.226
N2E7| 0.228 0.228 | 4.714
I A AL H I 0.249 0.249 | 5.093""
3 23| 0.231 0.231 | 4.662"" | 0.135 | 0.000 | 0.076
45 HEE(AXB) 0.011 0.014 | 0.275
1 AEE2Y 0.314 0.314 | 6.489"" | 0.099 | 0.099 |42.107""
AEZ2Y 0.267 0.267 | 5.504"
2 —— 0.143 | 0.045 |19.960
X237 0.217 0.217 | 4.468
AEZ2Y 0.267 0.267 | 5.511°"
3 ARE7| 0.218 0.218 | 4.490" | 0.145 | 0.002 | 0.828
ASRES(AXB) -0.037 | —0.043 |-0.910
1 ZUREY 0.094 0.094 | 1.842 0.009 | 0.009 | 3.393
ZUREY 0.050 0.050 | 1.012
2 — 0.078 | 0.069 |28.839
N2E7| 0.267 0.267 | 5.370
AR EY 0.050 0.050 | 1.008
3 RS 0.270 0.270 | 5.460"" | 0.089 | 0.010 | 4.349”
HEHEE(AXB) 0.096 0.102 | 2.085"
1 WY a8 0.260 0.260 | 5.283"" | 0.068 | 0.068 |27.909""
Esh=g=¥5| 0.225 0.225 | 4.655""
2 — 0.125 | 0.057 |25.154
H2E7| 0.242 0.242 | 5.015
Ny agy 0.216 0.216 | 4.443""
3 2ET| 0.249 0.249 | 5189 | 0.180 | 0.005 | 2.242
A5 REEH(AXB) 0.067 0.072 | 1.497
7 p<0.01, 7 p<0.05, T p<0.1
<™ IV-10> 2378483 g3t 475719 =249
- NRE7| (%) HRE7| (B)

e

024>

% 48¢+0.314

y=—0.112x-0.480

_____
- . - o
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