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<E 4-4> #FE7] el Wk a/lE
S R 21912 2213 224 |Communality
M=E 43 | 0.870 0.111 0.776
2714 &7 | 0.870 0.238 0.821
A =y 0.825 0.266 0.118 0.770
Apol - 0.819 0.259 0.111 0.759
237 3] 0.349 0.798 -0.120 0.148 0.795
v & A 0.299 0.747 0.112 0.129 0.677
FES 0.318 0.714 0.214 0.664
=Ry ~0.275 0.701 0.274 0.645
gk Al | 0378 0.756 0.716
A F A 0.255 0.754 0.155 0.666
Ao A% | 0325 0.702 0.205 0.642
A 0.169 0.114 0.895 0.847
i A & 0.106 0.174 0.888 0.831
Eigen-value 4.879 1.966 1.592 1172
%) 37.531 15.120 12.244 9.018
FAEAH%) | 37.531 52.652 64.896 73.914
KMO 0.760
TREHEA 2276.537
ol gE 0.000""
sk p<0.01
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Ao wet Tl #FA AT A@EI) fFod Aolvt e
A Golr 7] §15te t-testE AAIS AT FAA T, AAHH 7

QgtA Flol A felg atol7h Qe Ao R vERTh

AAA 7185 AR fFolaF p<0.05 oA tgke] 23122
ojetm Wido] Wit 259728 oA Wit 24293ET oSt =2 A

AR Fo5FE p<0l FEolA tik

o] 1.675%2 {9ty PAo] Hyr 3.0379= A Hit 2.8923H.U} F
A Ee Zo® YEiEth 2g8A 715 AHEd fo4F p<0.01
FEol A tghol 59352 WAol B 3.0972= oA Wit 25758K.UF
oA =& Ao

T 3 E=dA t P
A 3.1635 0.74517
HN A E7 ° 0.288 0.773
344 57 o] 4 3.1338 0.88735
=+ 2.5972 0.59265 N
AANA =7 ° 2.312 0.021"
A4 €71 o] A4 2.4293 0.60297
A 3.0379 0.68979 .
ANAFA 57 = 1675 0.095"
8% 57 o] 4 2.8923 076314
A 3.0972 0.92905
ogH =7 = 5.935 0.000"
o] 4 2.5758 0.59916

* p<0.1, ** p<0.05, *#x p<0.01
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<E AT Ao mE wFsT] Aol
= A4 | EFHA| F-# P | A F
21-30A41 | 2.7750 | 1.00288 b
31-4041 | 3.2058 | 0.86295 a
AAA F71| 41-504) 3.1950 | 0.70315 2771 | 0.027 a
51-60A41 | 3.2202 | 057700 a
6141 o)A+ | 3.3167 | 0.35940 a
21-3041 | 22375 | 053394 c
31-404 | 25133 | 054059 b
BAA 57| 41-5041 | 25400 | 0.68416 6.445 | 0.000™" b
51-60A41 | 27798 | 0.53591 ab
6141 o)A+ | 29500 | 0.21547 a
21-3041 | 2.6000 | 0.89060 c
31-4041 | 12.:8820 | 0:64384 be
A=A F7]| 41-50A | 3.1767 | 0.72235 7.237 | 0.000" ab
51-6041 | 3.2460 | 0.56578 a
6141 o)A+ | 29111 | 0.42663 be
21-3041 | 2.3500 | 0.78610 d
31-404 | 27345 | 056723
oa F7]| 41-50A41 | 3.0750 | 0.95446 | 14.541 | 0.000" be
51-6041 | 35476 | 0.84687 ab
614 o4 | 32667 | 1.11590 a

wxx p<001 (NFAZ A7 1 a7t H49)

A F71E p<0.05 FE

Ql el 4t 331672 7HE

ol Al Hito] 2775002 7+
Zol A&

ot

e, b AR

Aoz yetor 614
AvtS UEH o, 21-304)



= 614 o] 4el FetelA Hit 2950002 7 Ear, 21-3041 o)A
1 Herell A Rt 223762 7HF v ghs UERTh AAA 57] =
s o7l BEgE Huwte] molds o & Ut AASHTAY
21-3041 A2 ¢ Fetoln, 31-404, 41-5041 H+2 b ek, 51-604]
A2 a, b Ad, 614 o] a o= ek

AABA T71E p<0.0l FEAA FJ zel7b e AoR UE
o} 51-60M oA HiF 3246002 714 = yElon 21-304 o A]
Wit 260000 % 7HE GHA UERS T AR S A3 21-304 JEe] ¢
Ao 2, 31-40A4, 614 o]l Fete] b, ¢ o=, 41-504 ekl

b o=, 51-604 ko]l a fto s Hehu

LA 7% p<00l FEAlA FoAF Aolrt = AeE dE
E=dl 51-604 Feell A Bt 3547602 7FF A Vel L, 21-304
el M Bt 235000z 7B vhe f@e dEhdt AAFHS A3
21-30A F ko]l d¥ e, 31-404 F ko] e, 41-504 Fee] b, cH
o, 614 o179l el a, bW, 51-604 Fe] a oz vrERy

a,

2ol wel Tl #FAe AF #AFFI = Folgk ZFolrt gl
A ol y] 95te] AdYLMA RS HA Ay BE F7) A
frolgk ztol7t = Ao R YEwgt FAAH F71E AR p<0.01
FroA fFogg Aor yeiytow FRAdFwd A Ht 321097 7}
2w S Ut AR FJoelA Hat 271882 M v
< YEn AAFAS A9 % 71EF, AR, FE



<HE 4-8> Ao mE #FE7] 2o

T B | FEFEUA| F-# Pt | AFHT

Ak 2| 3.6083 | 0.49429 a
AR 2] 3.0816 | 0.89667 ab
Clse. 3.2109 | 0.67292 ab
A E7 AL 3.1923 | 0.70585 2.850 0.010" ab
2 2.7188 | 0.81074 b
T4 3.0833 | 0.66856 ab
7] B} 3.0625 | 0.47716 ab

AArE g2 | 21667 | 0.63086 b
AR 24663 | 0.54953 ab

Chan:. 2.7266 | 0.62475 a

BAAA &7 AL 2.6731 | 0.55652 4.438 0.000™" a
A=3 2.7813 | 056917 a

T 2.6667 | 0.71774 a

7] B} 2.5625 | 0.47716 a

Az 33111 | 1.06110 ab

A2 2.8676 | 0.70020 bc

Clse 3.0521 | 0.62634 ab

A4A 571 ALY 3.1197 | 0.47442 4.697 0.000"" ab
Rk 24583 | 0.61914 c

T4 3.3839 | 0.54742 a

7 & 3.3333 | 0.43644 ab

A2 | 28833 | 1.07225 b

AR 29326 | 0.85193 b

S5 27188 | 0.71755 b

o4 71 A 3.1923 | 0.69410 2.384 0.029" ab
A2 3.0625 | 1.35247 ab

T 2.6667 | 0.49237 b

71t 3.6250 | 1.09381 a

s p<0.0B, e p<00l (HFAZ A% 1 azk A9 4w, b A3

qe)
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0.73466
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PS5 w2t T BFAY AF BFsTld Feld Aelrt

-
Q=7 rolwy] Slshe] AU FARH S HAF A3} RE BAE
[e]

<E 4-10> AT FYel W #AFF7] 2ol

T B | FZFWA| F-% | PR | AFHET
129k ~24nkdmnk | 34286 | 0.81706 a
A 24Rr ~36vkdm Wk | 3.3192 | 0.95454 B a
) 36RH ~ 48wk | 2.8806 | 0.89226 | 3.417 | 0.009 b
487Hl ~608F 4| | 3.2300 | 0.61480 ab
6072l o] % 3.1320 | 0.65723 ab
129kl ~24nkd ek | 25357 | 0.59531 ab
A A A 24Rkl ~36vkdm Wk | 2.3423 | 0.50885 B b
) 36RH] ~48wkdm k| 24328 | 0.63003 | 4.411 | 0.002 ab
487l ~605k- ARk | 2.6867 | 0.57259 b
60RE o] & 2.6545 | 0.61758 b
129 ~24rk vk | 3.0476 | 0.59710 ab
P 24Rr ~36rkdm ek | 2.8513 | 0.77958 B b
) 36RHd ~ 487wk | 2.8308 | 0.75961 | 3.566 | 0.007 b
48WHl ~60k A m gk | 3.2222 | 0.67413 b
60RE o] & 3.0112 | 0.64049 ab
129 ~24rk gk | 27857 | 0.61125 b
o o1 249l ~36Rbd v Rt | 2.5231 | 0.70948 b
%ﬁﬂj 367 ~48gkdml gk | 2.8806 | 0.68584 | 12.057 | 0.000™" b
48%H] ~60FAm gk | 2.8000 | 0.78843 b
60RE o] 3.3989 | 1.00335 a
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<E 4-11> 9o 8o whE BREs] Aol

T Hd | EFHEA| F-# P | AR S
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<Abstract>

A Study on relationship of visitor motivation, satisfaction
and loyalty of Chinese tourist

- Focused on Jeju visitors -

by Sung-Hwan, Moon

Department of Tourism Management Graduate School of

Business Administration Cheju National University

Supervised by Professor Hyang-Jin, Huh

The purpose of this study is to effectively attract chinese tourists
by setting positive image of Jeju and prompting further visits.
To this end, a survey was conducted to identify individual traits of
tourists from China through visitor motivation, satisfaction,

loyalty (re—visit, reason for recommendation) and demographic factor.

Assumption 1: Visitor motivation may be different depending on

demographic factor and type of tour.

Assumption 2: Visitor satisfaction may be different depending on

visitor motivation.

Assumption3: Visitor satisfaction may affect on further visit and the

intention of recommendation.
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After verifying these assumptions, all were taken and the
suggestion is as follows.

A follow—-up program is needed that can reflect Chinese tourist’s
feedback and needs. Therefore, locality of chinese, responsive
measures for unsatisfactory chinese, and tour satisfaction should be
considered. This will act as an important marketing factor for
chinese tourists and appropriate measures by tourism industry need
to be taken. Therefore, identifying problem in selling products to
attract more chinese, research activity to expand various market
sectors, strengthening competitiveness by replacing quantitative
manner with qualitative one, research on the degree of satisfaction
of chinese and the introduction of feedback system, language and
service training to tourist operators for more favorable service is
required.

Visitor satisfaction was different depending on the visitor
motivation. Therefore, raising recognition of Jeju is needed to
increase visitor motivation. In this regard, various-themed tourism
products, tour experience, recreation and health-related tourism
products, cultural folk festivals of Jeju need to be established to
nurture and promote unique, competitive tourism products to
Chinese. Value of tourism should be raised to make Jeju more
memorable place to visit.

To put Jeju as a hub of tourism in Asia map in the 21st century,
it is imperative to develop attractive tourism factors to make Jeju
more competitive over other neighboring tourist destinations. Also,
aggressive promotion effort for holding worldwide mega event,

development of tourism products in collaboration with North korea
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to enjoy economic benefit and development, image promotion of Jeju
as a must-visit tourism destinations is important. Going further,
dynamic and open way of thought, consistent and systematic policy
effort, continuous innovation through well-staged evaluation and

feedback which was neglected should be kept.
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