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ABSTRACT

A Study on the Relationship Between Supervisor’s
Transformational, Transactional Leadership and

Subordinative’s Job Performances in Chinese Company

-Focused on the Moderating Effect of Emotional Intelligence-

Guan-Jun Wang

Department of Business Administration
Graduate School of Business Administration
Cheju National University

Supervised by Professor Young-soon Kang

The purpose of this paper is focus on the relationship between leadership
which described by transformational leadership and transactional leadership and job
performance that three major clusters of factors - task performance, contextual
performance, and adaptive performance of it in China company. These components of
leadership are influenced on the job performance by emotional intelligence which
works as moderator variable.

Based on the rich literature we put the forward Hypotheses.

<Hypothesis 1> the job performance that comprised task performance,
contextual performance, and adaptive performance has the position influence on

the transformational leadership.
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<Hypothesis 2> transactional leadership which described by contingent reward
and accident management has the influence on the job performance.

<Hypothesis 2-1> contingent reward has the position influence on the transactional
leadership.

<Hypothesis 2-2> accident management has the negative effect on the transactional
leadership.

<Hypothesis 3> emotional intelligence that works as moderator variable has
justice the relationship between transformational leadership and job performance.

<Hypothesis 4> emotional intelligence that works as moderator variable has
justice the relationship between transactional leadership and job performance.

From March 19" to October 22th, we did the investigation in China. In total,
350 questionnaires were given out, of these 248 usable responses were received.

We use the linear regression to exam the linear relationship between the
leadership and job performance, and through the mediate regression exam the
effect of the emotional intelligence.

The first, the task performance and contextual performance have the positive
effect on the transformational leadership and transactional leadership. that is,
only charisma and individualized consideration have found significant connections
between transformational leadership and transactional leadership. The second,
the transformational leadership has positive influence on task performance,
contextual performance and adaptive performance, or rater the contingent reward
has positive influence on the task performance, the contextual performance and
the adaptive performance, and the accidence management has the positive effects

on the task performance , the contextual performance .
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The third, the emotional intelligence that worked as moderator variable was
proved no influential on the leadership and job performance.

The forth, as far as the paper concerned the understanding of other emotion
and understanding of self-emotion that work as moderator variable have
significant justice influence on the transformational leadership and job
performance. In more specific terms understanding of other emotion justices the
transactional leadership and task performance, the understanding of self-emotion
justices the transformation leadership and adaptive performance.

There are some problems are worth discussing as the follow:

The first, this study aimed at the relationship of organization in China
between transactional leadership and job performance .

The second, the study is significant for the manager’s control ability in China
company, but the traditional culture of interpersonal relationship have far-reach
effects. It is also essential to ensure the democratic rights including the rights

of democratic election, management and supervision.
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8913 [gdFARE] ¥54 | 44K | wgx | NH%(0)

. %) 0.789 0.794
. 4 -1 0.658 0.777
-4 0.785 0.721

o 1-3 0.662 0.625 . '
15 0.733 0.582
1-7 0.600 0.476
8 7 4 1-10 0.720 0.776
A 1-9 0.690 0.732

A e s i 016 2.954 0.807
1-11 0578 0.487
1-14 0.788 0.755
A8 A 185 0.700 0.754

1-15 0.783 0.745 3.389 0.888
ALy 1-17 0.621 0.556
1-16 0.625 0.547
e 1-19 0.843 0.865
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A | A 1-21 0.756 0.771 ' '

1-18 0.708 0.709
A | g9 9 I1-23 0.708 0.822

1-24 0.699 0.814 1.871 0.686
e I-22 0.628 0.595

Z B A= 70.18%, KMOSH Bartlett®] A% KMO=0.927
x’=3470.14, df=231, Sig=0.0000
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Eooo.7.7.6.6.6.6.5.7.7.7.5.7.7.6.6.
o |OS|S S|l |c|o|o ST |S| O S oo
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ko] 54.04%= b
FATH<

0.879
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CE N-4> AR5de) A4 2 gy
Q9 QoG TEA 2 2 A A= | AF E(a)

m-1 0.641 0.756
m-4 0.59 0.712
N m-6 0.544 0.671

RS RS 3211 0.824
Furd m-3 0.499 0.658
m-2 0.429 0.630
m-5 0536 0.581
V-2 0.564 0.736
V-6 0.587 0.714
] V-1 0522 0.695

R 3.175 0.803
T V-3 0.550 0.633
V-4 0.478 0.59
V-5 0.457 0.500
V-2 0.653 0.793
V-3 0.59% 0.760

R V-4 0.602 0.749 2.800 0.778
V-1 0.483 0.533
V-6 0.440 0.497

FEAk= 54.04%, KMOS}F Bartlett®] 74 KMO=0.886
x2=1540.24, df=136, Sig=0.0000

nbd o g AZust 4y A (Cronbach’s alpha)E ol &3te] 1 H=E wjefgic)
ol Al 1ol 75 AFHEF & Flo|th

Hug 43S 27 2 tal Hzw BAS @ A%, 7 snka=89),
A A2(a=807), AMEA wel(a=83%), A& A a=900), <9e Tel(a
-686) 5& AT} 060l Few vehty ATh(<E NV-2> #%).

Bale] AL F2E 72 2o gE) AFgE BAS s A A7)0

T (a=778) 5 07017 V=S Hola UAHKE V-4> Fx).
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ATl FoE Wes e dadAsE 24 Ades <& NV-5>9 2o

Fhe e}, A aE, AH AFYPee A

a9l TR eRlES Al 59 FAELUY iAol e Aor YER
ghH =AW AAATY 9 el T AR olal, B o,

H M| @G| @6 |6 | @]. O ]a00]|an|daz)

7+e] vk (1) 1.000

MEA 312(2) (0714 [1.000

A A Z=(3)  [0.6857[0.646]1.000

AakA 1Ak (4) 10640 [0.65270.539* [1.000

o 9] o] #a](5) 0318 [0.390"[0.311|0.369™ [1.000

A 2B(6) 0.168" [0.1647[0.2647[0.303™ [0.262™ [1.000

et (7) 0.077 0.048 {0.090 [0.235 |0.186™ [0.617 [1.000

2234 (8) 0.236" [0.260"7]0.274710.358" [0.099 [0.488" 0.474™|1.000

2717+ 41(9) 0.109 ]0.159% [0.153" |0.179** {0.282"[0.482" 10.455**[0.391"|1.000

B}l 744 (10) 0.134" [0.124 ]0.168™]0.129" [0.295|0.380™ ]0.303"|0.237"|0.485" [1.000

A Z2-(11) 0.187"* 10.138" [0.2387|0.293" {0.2047"{0.604™" |0.615"]0.508"[0.470"|0.416™ [1.000

ZJ]'AE)] &8(12) 0.097 10.040 |0.150" [0.174™ 10.166™ [0.508"" [0.548"]0.3727"|0.415™[0.349" 10.418"|1.000
) * p<0.1, *=*x p<0.05, #=*xx p<0.01

X
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S
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A= (£=3.340, p<0.01)

SRSk

-1.490, p>0.1),

-0.715, p>0.1), 7B 1H(t
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S,

A A 2= (t=-1.381, p>0.1)> = ek8f
A EE ISR R R R

p0DE ASFPel folvid GBS MAA gxm Aok g A4S

FoAE FFL MAA gx 3
Ea

=<
vH(t=1.123, p>0.1), 7N 312 (t=1.4994,

(t=2.947, p<0.01)=> A&l HF(+)o] FaF= mA L 9

5% o gt |
L EEEs A T |t-value p-value| R? F | Sig. F
L B Beta
o | EEE 0.000 | 1.000
[ Zhelenk | 0031 | 0031 | 0053 | 0.615
sg [1Baze | 0083 | 0083 | 1324 | oagy | 0P| 4357 000
A4 A= 0208 | 0208 | 3340 | 0.001
| ABO17 0.000] 1000
42 [ Sle)sn | 0045 | 0045 | 0715 0475
019 1547 02
sa | WE1E | 0005 | -0095 | 1400 | 013z | OOV A7) 0205
AAAT| 0088 | 0088 | 1381 0168
| 3% | 201 0.000 | 1000
4% [Glel=vk| 0070 | 0070 | 1123 | 0.263
sg 1B | 0094 | 0094 | 1499 | 0.5 | 0% | 4004 ] 0.008
AAAT| 0184 | 0184 | 2947 | 0004

2) ANA U AFgaite] 37

THd 2>E ABATE Euz AdH Ad4e e L F 4R
e Ansael Awel e WAL, 69l weE ) dFE 1A 4

og dEaArh. <M 2>8 AT ENATAE <E V-8 <E IV-9>°
AASHETE o orstd vt 2.

FEH WA e By Fes BT EFY A gduide Al
ol A(+)e] FFS wA 0 Yrk(t=-4487, p<0.0D. A, ARH e W
Faol A+ IS vAR Ark(t=2.093, p<005). A, AHA AP A

Sl F(+)e FFS vA ATHt=3.710, p<0.0D).

L

=1 A

5

’
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<E N-8> AdH duin 475 19 w0

e M EFe | Ea
‘%j’F =gm4 AT A | t-value |p-value| R? F |Sig. F
- B Beta
s | 35 | 1254 4383 | 0000

q
sy | LS 0300 | 0275 | aagr | oo | 0070 SO0
mer | 3@ | 0603 2045 | 0042

q
s | LS 002 | 0132 | 2008 | 007 | POTT AR 00
45 | 37F | 100 3624 | 0.000

8
o | DA 0384 | 0230 | 3710 | 0000 | 0| 19764 0000

IHd 2> HASE A AMA dAuAdel F 7HA ek A a]ld A

H
3}oo)ge) #elE HUWFE 1 AR A b4 e BAES FENFE

AA, A ddy ST 8219 F3EAR(E=2.200, p<0.05), < 2]
(t=2.230, p<0.05)= FFFAN B+ FFS WA= o= e &4,
ARA 2dA ST 2900 AR AN(t=2.230, p<0.05), o2& (t=2.155,
p<0.05)= #Metgao A(+)e] FIFS WA Aok AR, ARA A4 SHHT

4 89 AR (t=4.084, p<0.05)2 AT A+ FFS vAL AL

g2 et gk o9l
2 Gso] ARpaed HAA JFS WA Ao o Zagon, B4 AT o9
of gelt BT et F(oe) JFL WAL Ao Yeho) we

A <M 2> HE A9 E
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3-1>9 HFS A8 3dA FAEA S sttt W¥ A o gzt
Aol A BRI & 2e Al M = frol A o2 vhEbsk aL(t=2.856, p<0.05), 37 3]
BAo| &= vF 3oz e (t=1.297, p>0.1)ol wet 22 a3r} Qe o=
Uebwth 3 AAEREE 29 AN FoHo R YEst(t=5.231,
p<0.01). 3HAIRE 39A] 3| A AN A vl o] A o2 vpERH(t=0.130)0l whet ="}
7§l Aoz yEhsth E=3 882 2wt AR A fFeH o YEY e
LHt=3.551, p<0.01), 3¥-Al 3] A ol A vl 9] 4 o7 Yehd(t=-0815)0 whe} =4
T gl o2 YE A71AEE 293 S AEA A foldem YEy
(t=2.834, p<0.05). aFA| 2 3ekA] 3| ARA ol A H]F2] 2 o7 b (t=1.303, p>0.1)
of wel 243t gles HolFal dvh webd 7R 3-12 7124E A
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< IV-10> W94 ey st spdede] dAelA A eakde] =d gy

o HxF3H B
ki t R? | AR? AF
Al A A5
1 Wa A g 0303 | 0.096 3.156“ | 0.039| 0.039 | 9.961"
1= o= s 1=
| RIS e e oow | oo e
038 A 7 0.272 | 0.096 2.845
3 A4 -0216 | 0292 | -0.739 0.069 | 0.006 | 1.682
WA goxetel 74| 0116 | 0.089 1.297
1 WHE A gy 0.303 | 0.096 3.156" | 0.039| 0.039 | 9961
1= RS i
Wa 4 g 0.219 | 0.096 2.271
3 A | 0.273 | 0.332 0.821 0.136 | 0.000 | 0.017
HE A o< x4 0013 | 0.099 0.130
1 R 0.303 | 0.096 3.156" | 0.039 | 0.039 | 9.961"
= RS =
WE A gy 0.318 | 0.097 3.264
3 A 0.464 | 0.309 1.502 0.083 | 0.002 | 0.665
WA goxzdeg| -0074 | 0091 | -0.815
1 e A gy 0.303 | 0.096 3156 | 0.039| 0039 | 9961
WA g 2 . 2.912%
200 ks | oam | oo | osse | 0060 | 0030 | 80
WA g 0.275 | 0.095 2.893
3 271744 -0.139 | 0249 | -0557 0.076 | 0.006 | 1.697
W8 g <2714 | 0100 | 0.077 1.303

F) * p<0.1, #=* p<0.05, =**x p<0.01

SA B el A= v A ez YEPE(t=0.894, p>0.D)ell whet =- 5ot gl
= Ao R YERT o= BRI olsirt HEadel A A &S vHE v

goh A 29 AR el A oA o m e THt=5.598, p<0.01). 3]
3 102 YEPEH(t=0614)° e} A&7} fle Aom

e
)
ol
ut)
Sh
1z
=2
o)
e
do
lo
1
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207 AL NN FrolH o v

o

H(t=5.846, p<0.01), 37l 3] 7L A ol A

o] A o 2 VR (t=-0.077)el wet 2H &7t gle Blo2 YEhgTh A3 2
A B AR oA Rl e® vebgth(t=2.453, p<0.05). atAT 3TAl 3] 24

ol Al Hlfo] A o2 vERH(t=1.253, p>0.D)el whe} 2d a7t

=2 AT M gy

HlA o

] 2} 2=

ojo o
AE =

o] #AE =dst=

HolFEa ot A

327} ob 2 we

- = =T
Tol] AHA JFS vH = HFER SRIF QI wetA] <M 3-2>F 7)1 EATh
<# IV-11> |34 g4y Wegae] dAdA A sxbe] 2489
155 H¥+3} | 253}
= A t R? | AR? AF
A Al 5= Al
1 M gy -0.095 0.098 -0.968 0.004 | 0.004 | 0.937
M3z 2y -0.121 0.098 -1.235
2 E}Q17HA 0.137 0.064 2.152" 00221 0.0I5) 2§81
Mz 2y -0.122 0.098 -1.245
8 EFAN A -0.124 0.299 -0.416 0.025 | 0.003 | 0.800
M ZexetAd A4 | 0.082 0.091 0.894
1 M gy -0.095 0.098 -0.968 0.004 | 0.004 | 0.937
Mz gy -0.182 0.093 -1.948"
2 A zA 0.341 0.061 5.598" g7 01131 21338
Mz gy -0.198 0.097 -2.039"
3 Az 0.138 0.336 0.412 0.118 | 0.001 | 0.376
Ay fux7dAzd| 0062 0.100 0.614
1 M gy -0.095 0.098 | -0.968 0.004 | 0.004 | 0.937
Mz gy -0.104 0.092 -1.139
2 AAEE 0.349 0.060 5.846 0.126 | 0122} 34175
Mz 2y -0.102 0.095 -1.074
3 ¥dFe R 2o 0.372 0.302 1.230 0.126 | 0.000 | 0.006
My FexgAgdds | -0.007 0.089 -0.077
1 Mz gy -0.095 0.098 | -0.968 0.004 | 0.004 | 0.937
My gy -0.118 0.097 -1.210
2 27173+ 0.155 0.063 2453 0028 0024 6018
Mz gy -0.120 0.097 -1.234
3 271744 -0.154 0.255 -0.604 0.034 | 0.006 | 1571
M A Zexz71 24441 0.098 0.079 1.253
F) * p<0.1, #=*x p<0.05, =*x p<0.01
HEx YAy A& d e FA ol A AR5 A gyl #sk <7
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3-3>°] AFS A3l 39 AR E Atk WFA o] A5 v
vl o] o= upERREaL(t=-0.606,
p>0.1), 3T FABHAME v FHd oz YePF(t=-0.878, p>0.1)] wz} =4
7 9l Aoz yeyt Az Ee 294 TR fodg oz ey
th(t=4.758, p<0.01). 3|9k 3GA 3|7 EA A v]FolH oz EFFH(t=-1.304,

ol et - g7t gle 3o veiwth webs 24 A8ael 254
FEFE A HFEE IRIHAT 3 A S8 2 Aol A Hl oA o w
eSS (t=1.390, p>0.1), 3TA 3|AZA A HF Aoz YERFH(t=-1.330,
p>0.D)l whet 2H4g 37} gle Ao R yelulth A713HdS 29 A 3] A2 A oA 9]
Aoz YR THt=3.074, p<0.05). 3-A W 3tA & A LA oA H|Feo] oz e}
FH(t=0.929, p>0.Del we} 2daart gles HolFa

rir
o2
o
r g
X
=2
2
o
[40
o
oX,
flo
N\
i
X
2,
>
rir

N
o
4
Hm
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<& V-12> W83 gy A58 dAleA A skl e] 24
o HZF38 | 258
SHHEST t R? | AR? AF
%l A A
1 LGRS E 0.409 0.094 4340" | 0.071 | 0.071 | 18.834™
HEy A 2 0.417 0.095 4376
2 EFQIZHA -0.038 0.062 | -0.606 0073 0001 0.367
N4 gy 0.417 0.095 4.384"
3 A4 0.212 0.291 0.729 0.075| 0.003 | 0.771
WA gy xeld 4 | -0.078 0.089 | -0.878
1 LGRS EE 0.409 0.094 4340" | 0.071| 0.071 | 18.834
HE A gy 0.336 0.092 3.667
2 A79zA 0.284 0.060 a7sg | 9180 0079 22637
HE 4 Je] o 0.370 0.095 3.888"
3 A ZA 0.705 0.328 2.148* | 0156 | 0.006 | 1.700
Ay A Foxgdxzd| -0.128 0.098 | -1.304
1 LGRS E 0.409 0.094 4340 | 0.071 | 0.071 | 18.834
HE A gy 0.407 0.094 4322
% A 0.085 0.061 1.390 0078 | 000771 192
HE A 2 0.442 0.098 4527
3 FA R e 0.489 0.309 1.579 0.085 | 0.007 | 1.768
HYA YoxgAd s | -0121 0.091 | -1.330
1 LGRS EEE 0.409 0.094 4340 | 0.071 | 0071 | 18.834™
HE A o i : 096"
oy e ] s | o | o | ot
e A gy 0.380 0.093 4078
3 271 74 -0.033 0245 | -0.13% 0.109 | 0.003 | 0.862
W2 <2734 | 0.070 0.075 0.929

) * p<0.1, #* p<0.05, *** p<0.01
@ AdE A A7rYe

AdA e Ao FAdA Fato] AT k9 TFALaRIEe
daas 2 43 <O 49 HF Ade <& IV-14>~<3E IV-10>9 A
A =] At

AdA o 3 ZHade] e <A
4-1>°] HA5& A8 39A AR S stk AdA gH Aol AdFdel v
= dFaANA BRI o)A o2 e AL (t=2.054, p<0.05), 3
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GA AT FH oz YEFS(t=2.033, p<0.05)°] wet 2H g3t e
Aoz yeutth Edxde 294 3FEAdA Fo4om YEuth(t=4.752,
p<0.01). 3HAIRE 3eAl 3| ARA A vl o)A o & vrEb(t=1.245)°l wet 2d g}

A= Aoz vehdth T3 I E8-L 2w B AR A fFoH o R e
LHt=3.275, p<0.01), 397 3] FEA el A ] frof A 0= veER(t=0.792)° whet =4
Tt Qe Ao yehkth A 20 A AR A fro) Ao g YER
(t=2.560, p<0.05). 8-A1%k 37 3] 7] EA] ol A H]F-] 2 o2 eEb(t=1.070, p>0.1)
o W} A7t YleS HFI vk wEbA <7Hd 4-1>8 FE AEE

m\‘i

<E N-13> AdA eb AT B B aAsALe) 25T

o H T3 | £33
=Sy t R? | AR? AF
A Al A5

1 A#HA 2y 0.399 0.089 4487 | 0.076 | 0.076 | 20.131"
7 el C s

oh A o] et | s | oo | T
AHA 2y 0.352 0.090 3.924

3 E}Q17HA -0.362 0.248 | -1.456 0.106 | 0.015 | 4.133"
ANA Zdxe1Ad | 0.170 0.083 2.033"

1 AHA 2y 0.399 0.089 4487 | 0.076 | 0.076 | 20.131*
sl I .

2 ) A AT 03 008 | SSTRRG, | ogrs | daser-
Had 0.276 0.089 3.102*

3 Az -0.033 0.266 §.80.124 0.159 | 0.005 | 1.551
ANA S xzd x4 0.106 0.085 1.245

1 AHA 2y 0.399 0.089 | 4487 | 0.076 | 0.076 | 20.131"
A @

| IR e | ank oos | oms
AHA g 0.359 0.090 4,010

3 AL -0.006 0.264 | -0.023 0.117 | 0.002 | 0.628
AR gy xAded8| 0.068 0.086 0.792

1 A#HA 2y 0.399 0.089 | 4487 | 0.076 | 0.076 | 20.131™
A#HA 2y 0.361 0.089 4,053

3 27173+ -0.063 0.215 | -0.295 0.104 | 0.004 | 1.145
ANA 2d <2717 0.076 0.071 1.070

) * p<0.1, == p<0.05, =+ p<0.01
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A oA Weteg o] gAlol A AT dF el wIk <IHA
4-2>°] HFS f8 34 B AEA S skt AdA ool Wl nx
= AFAANA BABAEL 28 Ao A= v H o w7 e (t=1.639, p>0.1),
3t AT E vFJH o YeERd(t=-0.114, p>0.1)el wet ZH &2}
Qe ez yehyth #Axde 297 IFEAAA foFow yey
(t=4.923, p<0.01). A5k 3etA 3| AREA oA v fo 4 o2 JePd(t=0.028)l whe}
zda37t e Ao eyt md 4A8EE 207 AR FoHem
UERE 0 U (25,671, p<0.01), 39Al S| ARl A B F2H o7 ERH(t=-1.084)°]
uet 2HgIVF Qe Ao Ueith A7 29 AR A o H R
UERSTH(t=2.076, p<0.05). 8tk 39A 3 FEA A W fFoHor ek
(t=1573, p>0.1)°ll whe} 2H g7} 9l HolFa gtk mebr <7hd 4-2>% 717
Atk
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<3E IV-14> ARA 2uydd detese] dAllA A sAkel o] =daw)
5 Sgus MEES) EEE R® | AR® | AF
1 AHA Fd 0.192 0.092 2.093* | 0017 | 0.017 | 4.382"
] I
| A e o | e | oo oon | zes
AHA 2o 0.162 0.094 1.737°
3 BRI 0.134 0.259 0517 0.028 | 0.000 | 0.013
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