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7) ¥ZBZFTAL AATZAZIR |, 2005.

8) A9, vF “FIAFAFY 4 oARIR |, BFATE, 8(1), 1996,
pp. 287-307.

9) A&A, M4, “@F7F §Fo BPA o|njA g BFA YAAA v 9Y , #FNA
T, 28(3), 2004, pp. 47—64.



29 AAY 4AH FFLEE, AR AW A[3F} F22 F7Y HYAH
Aol A& AR oz AP TI HABF RS FUh =&
EFqANPozH FTo FAFIFE 0L FHAZEY ZeR 4531 A, 1
Z7H¢ 9 AA HzFE Zololx Pt IR BRAAlTE
Ao A& Foprtm YH.

2001d 129 279 “AF:E FARFEA 5E¥"l IFHE FAF oo,
20029 49 19%H I Ao Rt FIAFAE AT AFE FAS
dZo] FHLHJL, ofE FFL AP &d A[F3 AFerR ¥I&
A8} ol 139 F=Q FolA 7,000% B'V o] dg FoHF FAFL
A2 &8z, 200390l WwE FIZAPA £ 100% B ooz
ZAIRS w £33 uFFHA dojgt & F Utk AFEIF oA AtEEu
2EANY AL, AE, AR Eol ARELRE FAAREAZ He Rold.
E3] 20029 =7 AL F FFE F7UE AFEAAN E¥ H T2 A
AFE Aoy FIBVFAEE B} go| FX 7] A& o] o= Hrog
AE =

A2AATEY

AFEY BRALE AT AAAA 1960 AehRE A=Y ¥, 90
Ao AFTE A2 BRA AFEAN @W 70%Hel ol2HY YRAFE
Moz A4ME HolT Qo okAzA AFALY 14 A=A BFAZ

10) 884 FAHwww.knto.or.kr), “F383 A|FA AL , 1997, p. 21.

11) 3338 (www.mct.go.kr), 1999.

12) @3@FA+4, 1999.

13) 38, ¥, 3dF, “AFT FFAYY Q5T A @ A7, @IZLFIS
3, 8(1), 1999, pp. 51—64.



o229 AYE FA&T YUtk 2002¢0 FIZBFASN dE AFE FAS
d=ol FHLHAT P 15YclA 304E IFHRALH, oY FI
Helolg oA AR} Aoz IFE AFIANUh 19949 HE AFE
wEsly] Azg FFQ BFAFLS 200149 ARFE 24.7%E AT UE
7tstg F7HFAE molH, AFAHY 23 YFA FZJAFE FAdsn
AATHY, FZFe) AAY AR FFLF, HYAF AW AR/} Fo=
39 #dy Aol A% 4FE AoE AT

#43 #dhd 475 29 ASIHA FIFVRAEC] AFE BFl @@

M)A RETY SAUET 9 BFHE BFEF7] 59 =2 go| e
AZE BFAe] de =2 A QY. 1A 3T BIAL AFE
WAL o ofd RIS BT, FEH F AT B O Jds)

2L olu FEQA, 2T WFH ERFo] o FEAA FAEGE °|F
EQZ 283 Ao 7Kz e AT v 478 R FFHO
e #BPART uF vILAE A E AAA HAE F 9o,
ZZAJAEL {87 93 AFE BFR Jdist BE d79 Bl

A, 22RPA0] AF BFAS AL © AR/ UG AFUE 2 oW
o] BAE AT AT otunA stk

14) A%, “Z22@PA A EAd A% A7, AFdsty A+ 4, 12, 2001,
pp. 119-134.



A3 A AT

2 d7e 23dg g4 s BRATY AFEALE HIE
AAsg. 2EATE SHA BE MF, =7, 78 #AF IRE 9
SAREE BEetel BA o8& Hetste] AA ot

NZH A7E ZIpgAd B A BRVdY PE F BIE ojHs
sol7h AEAE Lohwyl 48 ATFASE SHoz: 4E, A, 2,
2q, A5, RS ATy, AFIE FPANY BFATYN 5L
stobl7] 8l HERF, ARV, AR5, FRAY, S, AR Fol
B3 AP P BFAE $FL, JAYEE, Y =2, AAAZE,
Jeuzole, FA4dEE, 84, E44, €=1374713 AFAAED,
#ersZd, 4A=A, AL #¥TE 14 FFAE I 147
pRA R 4T olfE AL T FF 100t FAAYA F 507
dgate] ARAPES FLE ol AF TE FIAY FFFE7F 14
BFAE Aoz F2 YFH Y7 HEoTh

ArFA PP AF PE FITVFAS0] BYFE AT & F TN
zualy] A8 drlsts 2ZVFAET AFIATLIM AFHY A 2
o7l 29 ZTRFAA BFA g BF Al i@ A L 5HE
gstn A3 FYRES ek

HEZ FAHS B d7g A Qb BAL Fool ¥FEL AU
J8n ol2x 1T FFEHL Fool £FE QAEL EHIm, ol
Egz AFE F& 23 VP P02 HEZAS ANSAT 2ARELS
ATEAR B4 Gy, AF BFAY s AAAY v FHOE
EN LA

2 479 #38 A8 4@ olgd 22L T &
Fate] 29 295 olgdel FHY A dF UYL TAF
e Fgatded, $AAZE dolH IFFHPLE A, SPSS WINDOWS
12.0 B4 714 Tzade gegod, A8 A ¥&}nA e

3

o
e
uts
-
)
e
ot
A
i

_5_



& e g

2o ATFASH B4 TG YNAA A} BYASo|

M

VORI 4

ol

g

ofN uin
H

2 A
)
3R
o

=

&
ofN  ju

2]
otolr 7] )&t WIEE A (frequency analysis) = AA

ZHFA) AFHFA @HEel g Zldig}t wF v F

Ly

£
o2

Al
X
(descriptive analysis) 3} t—7 7 (paired t—test) & AA3HA0.

™~
wy
e
ax



0. 4794 o3 n&

A 12 #FA B% oE

1. #3719 7id

AREZ 2T, SEHA AT Hopl met foo] thE Jhdel TE
$7} 9ok @A 2E LYIE BTST A2 TE g YA B 2
2R 4 pAYAte) 7 Alde g@ vt 2] WEolgn &

+

fox]
DAL WAt QY FBIAE WA AN BFETE FEA7EA
URAL FL A Ao, AAdRAY, ATVYRY, 2193 B3P

15) 2=, 936, A4 23 LdddAd 4Z7tsd 4T, @3sAT. 28(1). 2004.
pp. 169—185.

16) Zui7, “AAgFA Alde] Hrlel @ A+ HEA VEE SHA A
FAHoR” , Aridigty #FR A A =E, 2005.

17) ©EK#HF (www. cnta. gov. com), 2007,

HBE 24

[
o



A A 7hed oz # 7Hx e W yel 7] WEe] olF BFAUY ol
AAE AZATII) 9F SUAL, BANY Fol A Y, oS FIA
fo) WY & A= TEAPO] AxFo} glow, FRAT Hul27} o] FolA
= dBE A4S AP,

Qe oz AgST Yt B AL Bk FARAY Aol FFEFHA
Bn 2 4 Atk BFBAAL BYASE 02 FWo] Yed, 7B B
c xz 2379 FHLL B I, AF, 23 PHA 5
A BFEBAAL BN EE

(L
2
x,
lz
i
N

4oz FoHn YUtk dUs| 2E 4490 B
F27} Aol oo 4E, A, ol U AW F ANA T3 & A= A
ol Th?,

2R g0zt BFAY, BIANY, dRuT 202 YT £ Yk

o 2R, BFALE BFAEL TojEole RAo2AP RAFA A AAF

A mygoer FEZ F otk ¢dF Eo AAFQ WYL AWH} FERITYH

52 23 £ A1 ATHY iYL AaFAY HFHEAQ A2 BT

AcH dFHA FFA F

of ¥ FFEAA7}
B2E7tEANAE

2AE E¥eE= A 2L AYE ZF7EE olEdAe B YR uFTAIH)

gdeostA ¢goy, FUg 273 2 AFAEAAE FES YFuFTAE H

o3t 232 R IFAML o]EAA £HIA ¥ FE

< o} .

18) wtas], "HFAAE,  FHEBAL 2002, p. 57.
19) &A%, “#%x9 AZn BFEHA 2 FAC BE A7 | FAUsn g HAR Y=
. 1992,
20) Garrod, B.. Fvall, A. & Leask, A., Scottish visitor attractions: managing visitor impacts.
Tourism Management, 23, 2001, pp. 265—279.
21) J. Christopher Holloway, Macdonald and Evans, The Business of Torusim, 1986.
pp. 9-11.(HAE)



#o
7

et #FAE 2=

Ago]

o
ﬂo
o
#

ib!
%

..ﬂHO
!

ZA BFALY ZpH G PP, BFA Bl

o|

oy
——

Ho

=
e

Al A
- 9

9, #PA, AGFY, UL, 2% - FRAE, AAAl AL, &

RANE Fol YT,

Ho

S
H

2. B34A 9

23AA 7L e
A, AQAAEAZA g 7 FHO

NE

2F= 7} 7

171 oldh YA 71E

s

a

2o

Z FEHEE #F3AY

ol

A7)z, BFA] &7u F7] Fol eH, o

H

1) #3FA
#FAde FFel weth BFA

o] 7Hah 3

1)
j=]

The development & management of visitor attractions. Journal of

22) Swarbrooke, J.,

Retailing and Consumer Services, 4(3), 1997, pp. 210-212.

23) Pizam. A.. Neuman, Y. & Reichel,

A., Dimensions of Tourist Satisfaction With a

Destination Area. Annals of Tourism Research, 5(3), 1978, pp.314—321.



0
N

14 BRI vdd BFHAoE TREY
AEWA T AAREAT, FRIARAXNT SO
B3E7] 2EAANLE ARG

HU -Yl
33
o
2
2
r o)
o
24
o
fije
Y
e
I

N

%
d)

<29 2-1> &3l g 27

— AAR RSP

AdBdAd — AARHATF

—f 82 L Fenax T

~ 2Ry
AEBFAA —
DY G— L B35 AgN 4

A% A

7y 1%%%{
BlE A

Ag: ol%E, (AU, , HYA, 1098,

Burkart$} Medlike AZetdEe AAEF A#HE &3t aFALE &
2Z 438 (resource—based) & ©]-&F A4 (user—oriented) 22 WF3, ©
= F280 27 oplg ALY FARA MR wletzoz FEHA Ao
tto A

AL=NY Ao FeAde A93 BAQ] #F FUE 4ol A
A (quality) ol 28l ok ol2ig A 54 dAg o] §AL FAsk=d
23, A9 U #FASETOE A FFAEY FFAGRLEA A7 A
= Ao|th ¥ o] FAY AP I Y Froe H3 (accessibil-
ity)o] 2ottt o)A 8 BFALL FAF o] &2Vt A Al BA

glo] €A HZE 5 ook ok YEAHQA A2 AXEAE, THA, T,

A

og.

-

rd
o

A9e B AP, 7%, 423 EAEZ ERANUT £

vt} &7 AW A hill resorts, 71 FE AF, AE old AE| 5Ed &

_10_



F AE AXx AEL B Z J1E9 ©F, oA EL &Y Aot
Swarbrooke2 <3 #3324

A, 4003 3AFT 32, ARG A= A

41

<X 2-1> Gunn® Swarbrooke T3t &

Ok T4 84
AR AL o
o | B AR A M AE S
unn

of]

ANFTAFAY | FATY, HEH, 238 §3F, 43 FAF, g2 3t
(Swarbrooke) | %, AZAH, A x &
Z}&: Page, S.J., Brunt, P., Busby, G. & Connell, J., Tourism: A Modern Synthesis. Thomson

Learning, 2001, pp. 407~409. (A3 2)

2) A7z wWE
#gAol FFA A AAE F A AL -G - AL T 7 BFA 9
AZFAR S TALZ FAE A AAR #FA, vAANE #FA], B3
FAz FrAh 714 AAQFolF s9d FFE AuTn. AAY BFA =
P2 FHo ZAA BFAET BFALY FU99, Al B o] F
£33 A4 2RAERE ARAY - ARATE BEE A”o] ol BF

M
Ju

s

|

2

) s - AA4TH ANY BAA A
24, BAAMALIE, BHES} 59 Q2o Beh 7 7]2ko] APk

i)

3
)
1o
___)&"
2
N
()
flo
N
&
o
o
e

24) Deng. J.Y.. King. B. & Bauer, T.. Evaluating Natural Attractions for Tourism. Annals of

Tourism Research. 29(2), 2002, pp. 422—438.

_11_



%5}25).

7h A= #3A

deE@FAE JAA TN E FEANATE ALH 1
AP S BT} ol T Fr= AAAFAM Y 22 AL FTEE 7}
A N2AA 5712 #FA 9 54 et e

_19
e
SN
N
=
30
rir

b 23 B
25 33 YA BHY $718 F2AA £ 5 - wHY 598
253t BYA 9 oAd B3 ARAE o
258, L& 7)) §UTE AAANA Ny A BFA7E Aok,
DY) 288 S4o] AW F4E FPABE AAsks e AXA nha
ot BYAJL 4F wAsEA BIA st PopAA AW A
o 23 B4 47 A W5 ¥R BHA B4 droe R
B 2AY e FUse 2ol WEe o2 T wE B st Aol
Anch 323,

(th) Fo B3A

F7 BFAE AU Fad $E 3547 2 + Y Fud 5lg
%0 9k BRAR fdclW, 44 F 5 BFo wAHA drk

(2h A BFA

AABFAE AANLE FHACE @ BFAE wolFA, ALY, TR,

549 B4 23 AT AwE), Adu], A Avl, Sol|goz e F4,
Adg ol 8T AR BF, AAWA 7% Fol AFA Uk AAAde of

25) HAE, ‘=ABFA BFA 48 Qo] VY AT AFAAL FHoET L AFURL
Agriste MALsHe e, 2004,

y A cAFEFe] FAY Az, PAd AT 4, 14, 2000. pp. 149-162.

2,
N
=
12
K
rd



Aoz IHHE BFNZ {FEF R A4 FF 7] BHE

[e]
o
A4 z;sts BFAIHT,

() ) 2P
geRge Adngel & YezA Aoy, FYEAE, 281 YUAS
Tes 9749 nyel Be HAS S gon YuBYH A2V W
dedr 2 Adxge BFEAAZ doe FlAE FASAR, AR
o A&7k 90 UK 91 YHEFS WEanE HolH 2rdew

7L AL

o
rd
e

cech ARBRL AHA $5 A9 Hd L BA £ AL 2,
olsl, MY ol YA AT

() BF YA

HoF BRAL A A, ANH BAFE FENA E F Y& uI
£9e 231 9t BRA Ae] AAH ¢, v FTF F7h He A

o) S 7hE

A g gEol LA Ak
sl E 7| olgl Bl oy BEate] BAd wE Tl o] Ay
WedHAH 2 o A ghEaolssl, A sl T 2o o2 vt gich
AT 27 1000 ZFAGBAL £ 507) AWAIY] AFEES FRE B
AZ BHA O AA(EAHBRAL ATADBFA T 72 ook
Ao AF BRAY AABFNZE AW, 7%, FE LW, IR,
£.4% 5AFY 52, AFVFAZE AL, AAx, 7192, 9A4E AEE

o 29 5¢ 51 o8, ¥ WEe uW s 2ok

27) AR, AABIA MDY Brle] P AT PEA VIE 233} FVUIE BNE
AGRT AR T EE,

28) AR, G APt 47 YA, 2002, p. 5-6.

_13_



=
T

<E 2-2> BRA B

plo
ul
- 10
o A
< o
A | to o
]E _é.
o} mk. T
B &
To | %)
o z, mﬂ
) A
- oﬂ pjo
g | Z
~N
o .
i PR
P
. Mo )
e < | o
X M| <
_ Bl =
50 mo R mo 32
o B B
® %l o
fFilvw = 2

3. AF BRI B8R

< HAZHA AT
Fx 7} dolo] 235 olF 1 ATt

A &

13
w

Ho it T3 ojE 249

=
- -

NI

o & gulE =

[e]
i

dio] AFLe] viH

g3 g & ok

ol

ddist =233 A= Sl

—

[o]
AN
3#7}

PR

dAe A

wo] ]

B FAAH AL

o

ks

&gl o

71¢)
w2

HA gkoh

Z
ol #gA el iy

ol

Al
v

—

op

2] BFA 7 1

o
L

A5 AFE

Zol .

ka3
=

_14_



<% 2-2> AFE #FAL

SR - EEE -
sy EEE S{i""i, e o
8 S OSRONEEE) o B2 .-
T E!gﬁ hw. — w wesem
ol EE
N 116
e 0z 58,
P ERLETY
112
o EMOiEH
PESSHERL
LT ve g8 ¢
CEER  aom g 3
H:_i?,mam v ARZASE,  Mezd C p pmurEE
A «m!?}m S ERYBHID, et S5 90 )
R R AER DAHC E
Rt e
! .
el G!ZINDZHHKI% i
0i=2| BPBIEI‘
H2T o S

Z&: Ylo]W (www.naver.com), 2007.

1) At #g=|

PN el TN

AFEE 2 75 2 AdFo] FHAA AAS &5 FFA e vAA X

BT SHEE BABECR AW AFYY SS4R A AXNBANN ox
ese NFzA0R Bujgtol T o RoINE Folur] VE A ol
Zol EAel Al Utk 181 AFEE FBANE FHOE REA AR

Zx g v Relo] 892, ATEY 2 EHTE 2 /1A Abdo] woz
Seixol Ak H58% 5 WY BFATL TR EEH o] Yok 53] £
o} Wel "ojnl YozA oet WEIE T2 v z7]del B, wA o=
FAe 29718 E7E 5 09 A9 ML Yok AF AABFAE 2
Felud oo ok
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<E 2-3> AF AAAFA
r 3 & 3 A

R o, —?‘E, 2714

S/ | A=, AER, "“‘]"3—-_]%% A4, oAF
7] et Avle] 2, & =5
A8: AF=BFHE (http//www.hijeju.or.kr), 2007.

AFEes 2xo F3HE AABFATE AL ded AFHFAE F
ok AFEE & X vlud AFoEE SHA | Hoj Holzke

Aoze WA, Azt i HELS Ao, SAFHoZ VRIS
Y8 & AE Aol 2AHA gt 22z AZBFAZE BYHH} A4
¥ Fol I dEZoly, o] AA 7IFE, UEAER, F - FF A Fol
wed, A2 A HEHE, EAFE T ATHFA7L ol U FAFHY
FTHFAE ot ok
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<E 2-4> AF AdFEFA

# 3 d 3 A
AYuiz 34, 449, EAd<d, vAY, AR, AAZAEFR
T 4/FE U, AATY, AJAFTHuRZ, AU HEY, FEAJFLE,
/AHEE A AFZ2Z43Y, BEAJAFRSH, AF2AF 4, AAFAE, 2t
24, #3934, AFvYrYAE, dEd=, FIATE, =AY T
4, AFsrteTd
#4973, 234 AAHY, AFgn, FAFAA, tL7gy], 2%
N E I B
FA A, EAA
FHARR BSAE FEARA], FHAL
A2, HIagd, AFUSLEH, AFNVEAAALE
N B, AFNEEHED, AFTL7IEY, HHAFRAYE, 2E
U&E/HES
FAYG, dEAAAD A48, FELEE, gFoIIEREY, F
AEARo|FALEY, otz JlutEd, JuEd

A5: AF=aLH 3 (http://www.hijeju.or.kr/), 2007.

Al 2 B #%A 71d-AF) % ol

1. ZIdel &

D Z1dhe] 7id = A
Z1th@ QIzko] oW }Eg sted UM THAH FL FHH A0l o
g R U AFE Adolgtm & 5 AP, Il @ ITEAE TIgE
Hejgt o] 23 Y& Vdo|2L VIBH R TRt ofd Aol dut
HEe g5 ATt 2L €S F UE 7I5EE %A BAsT A=A

of d&sty Atz ¥ F AP,

30) H3M, “BEREALRIUREER” , BV, FM, 2001, pp.237-238.
31) AES, “A=QA BFAY J|ohg BE/ERFo] BE AT, ZAU%E Frsty, v
=&, 2002.
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David$} Albert®] ©E5& B7t DAl QoM F2E eiolnh, &R 7]
e F71e BHEY #d Qe 240t FES UFEE 2u|ATE AR-e A
Eol A& Zigsie 71dide 7o F AA A¥FH IHHA ARE eE

<23 2-3> 7|t 73

dAee B2 (4]

!

aRE
v
g g Ad [ 7] 92 == 2ax [ BPA e A%

v 4

%)
EL%

Z}&: Loudon, D.L. & Della Bitta, A.J.,1984. (A &)

A7 9E AT glo} B2 FAEL 7Y S AT &7 R
AEAANE F3 718222 EF ddedd @z g AR FELE
B2t Z g5y NdELX @7l 7idE 53 7IdE el o
& AF/FFoz FHUY Ty Zldivt & 7HA xdoznt 4| Aol
olats FAEo] <E 2-5>8 Zo] Yeh}r] AZRTH

7Zlthelle ¢l&3 7o) (predictive expectation: A 37} o= AE7} & ol
= 715A, will be) T FH 3 7)d) (desires expectation: 37} o= A=

Sojo} v A st A7) Fol A

32) A%, Ba, YAE, “2NAVI/FUIH YPEFE

=331 83], 2002, 13(3), pp. 187-208.
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)
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<E 2-5> 8A59 9F - EREAF Y v wl|F

&£E7(2000) o A4S
cwtad - QR E
(2002)

%3 7]t (expectancy), Bt#/& T (desires)

AFA - F743(1999)
Spreng,Mackenzie
Olshavsky (1996)

o =3 7|d (expectancy), H38/&F (desires) 7]t}

Tse and Wilson
(1988)

34 = A A 7 F 7] E (should be)
AAHoz vigd & Qe AFAAIAA dF 7]F(can be)
g AEFAGT A 715 (will be)

Woodruff, Cadotte,
and Jenkins (1987)

ol
u®

£ 7|¥ke 2 3t 7 (experience—based norm)

Sirgy (1984)

o4& ol 1 FA& 7]l (ideal and deserved expectations)

Westbrook and
Reilly (1983)

AH} A7} A (consumer’ s value)

Barbeau(1983)

o2 A 7| o (predictive expectation; will be, &&+F, Fj
7] ¥h)
#3873 7)di(normative expectation; should be, B|ZFF,

REENES7]9)

Oliver (1980)

o =7 7]d (expectancy)

Liechty and ki
_ 8% 7 74 (experience—based norms)
Churchill(1979)
Swan and 8 94A 7)1d) (the desired expectation)
Trawick(1979) =37 7]t (the predictive expectation)

Summers and
Granbois(1977)

»

&3 ZId(ZALAA od8dE wHize B o
expected expectation)
TFHE 7 (EAEC] ojud vtz g wAstol =71

W2 #7}: normative expectation)

the

Morris(1977)

T3 HEZ=(normative deficit)

Miller (1977)

ol4& 7| (Hxz+F2 7lth: the ideal expectation, “can
be” ),

A& 7l (FA FoAdT 712 P F A4 &E
A A3} the expected expectation, “will be” )

2 Zid (2 a2n 53] EvEe S FHsk=d vt
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FFL® AoE Holy A (4 A v §9 Bk
the deserved expectation, “should be” )

A28 g 7R @S WolEd & &, WA 2 H oo}
3= A7t HA #F9 7]d: the minimum tolerable

expectation, “must be” )

A5: Teas. R. K. & K. M. Palan., The Realms of Scientific meaning framework for

Constructing theoretical meaningful nominal definitions of Marketing concepts, Journal

of Marketing, 61(2), 1997 pp. 52-792] A8 & o|&3td AP §.

wA] Z|EY X o)EAA L ZdEs AFL AU o AT = Aol
gt= o &3 7)d (predictive expectation)7} Zo] A& 1 Qlon, #FA H
THlA AR EHE e AR o= BE Hojof e A g

(normative expectation) 7} B 7]|F°] ¥+ Zo|t},

2) 7Id=4A

Aol £ #F ojd 7|he WFAANMY A FAZY o]z A
gatdA ELAE 71d, v&F EFAT FVHYLS dAFoE ENHE oY)
Fotn HATPEY. BPAL Ao M BHFAA, AARH, 7 T FE
of o] g ZIdE Ztedn FJ. 22 olEF Jivhe LNty Zidg
FAA Jidz gqEd & ded e F2 A, F2 71F, okt <t
Fol digt 7 g Tty FAF Zide AEE AL Sl A VIdE T8
ok 471A diAZ2 d9id Zide FA3F 7Id vE #lsvt o A vt
F BFAL ol dis) &FsA A5E deE er 47 FAE EF M
F Atz Foh 28y ole VA 4L F2 EFE0] UES FIAMAGE
AHE WA RE oldth F JidigtA &L F2 BFEL #FBFC A
A AZd Ao FE& 5o AHFCE UFY FEL Y T USE ¥

shAl eteEY.

7]
LN

=

o

lo

33) EEX, [MHEEHK] , PESF R, 2006, pp. 148-156.
34) A&E, ‘BPo|HEY vPLAo] FFA wF Y AYFo v G, Foldidtn 7&
ushel, HAtse=F, 2002.
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gH, #FAo] ERFPGE I1EL 2 39FHA T F HE
32 o= AU oivd HH T =S JHAA GA Hu, 4R

< 31 EFYF5L o RAFA FAEEL § Rolp®),

wetd #FAo] EUNEE FFsA HE o go] AT ¢ A

A, #FAL vz FALFE ANY Fold. F, 1ES OE AR
EolA 259 FA EF Al ddA vk AZ & A7 BFAE0|
L 48L& gud 2 FEE FE o F ouY AFEANA T2 HE
% B FoAch 233 AP FLS #F71H4 Y olnA

it
oft
ox
_olt.'a
(O o1

A, BRASE 1 BR7IYolt, BBHES AT ot od 4
of 23 WFeA L AVSS VER AVERT ATYY W 1 4FL
g dzaA At

A, BRolth, B3 ERo] BE ATCNH LAY B A4 AAS O
2o 2¥sE APEe AnRAHeR ny A Qt Fvel FHAS
Aol gtk W Al 2R gE 2R el dF IFIY <
Hol Q& W o Yo,

e AAHQ Abo] 45 HEE VF E ot 28 7l
o 427 BFY 52 Alo] BadA APAA BAYL A 2AY BolA

e 28la7E 43 1dHE €A £ 9 2T dojus &80l

D{H

B

rlr

=%

3 o

2

Bg 5 YU, ol BRANL T AN bW AIAA 2EIYR &3
Mol BRFYoZ TRE & bd AFHA BHPYLS LAt oln we

Aze Ao 7l FAxt o & Aoy, &AL EFFEL ¥R
oju] W& A= Mol 7t AARG ¢ ¥ B¢ u|zke] 71

z
°
X
&
d
it
B>

35 HEE, [EWEH], PILAFHMKE, 2005, p.43.

36) EHE, “SIEHEHRELETRNFERARUERNTATR” , FETLEF, R8ll,
1998, pp. 55-58.

37) ¢+, 2147 A3 FFA8AWFE, , 2005, pp. 320-321.

38) REEB, [mAREBEFHRRE] , RI7HiEAL, 2004, pp. 15-17.
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e E¥PAol ok 2uxte] Zidis g AdARE a6 GFE o
Zo% FA Q20T
Ignacio, Hector$®} Jesus*® dAa7|the] 7|dj-7xete o] &°] Stk A€ &
A, A8 A7 AEE 7ol Al 2 ATt g AT AF(HE 7HRDol A4
AETHE 7besta, 222 Hell AF AN ) BEF vudA FF o
et ojd AFE Z3 9o wHE F YUg Aot EE FA o] 2
Asted, 48R JidE ddsolgtn & 4 ok %o Jdig} AulFA Aol
o] o7l Yt o] w Au|rt Aol R A& oA 2SS A
A Z2eE Folxvn T F Qo
Ayt oz J|FMAEL WE o] Ao g 7]
o] &2 Fdle ZAE AA AHE A JdFEH vy, HFH7 7R
A EYA, A#7t 7idEg
A 2z, 71dPY Aol B&d dxgxn ok g @

32

¥

32

i

98k, BT o

= RAolth Z, 53¢ A+E A3

A2 07 PR P Fo|rhy,

o)

2. BA WEe AHdn YA

1) #34 =59 g

vlAE ® B3 L = #- EH)ME WE(satisfaction) &8 NFE b
oz Jdssln AYSAct oAy e diFd A7 FEEE JIAE

olfE M A A TUg AL drol Ackn T & Yok F A A

39) =gf, [BENHEERNE] , FEHALM, 2003, p.62.

40) Rodriguez del Bosque, I.A., San Martin, H. & Collado, J., The role of expectations in the
consumer satisfaction formation process: Empirical evidence in the travel agency sector,
Tourism Management, 27, 2004, pp. 410-419.

41) WTO, Quality Control of Tourism Products and Services, Sofia, 1988, p. 6.
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2o oAl A6 ALY AR ABH) met sujAe 75E B
A AkE A9 4B HE 5 7] WBoITH?,

Hx9 Ade] t# FEE ot EARL YT AN AW ATe
Adold 23 27Ag gelsty Aok BIold FEFSINE YHo2
o) 7123 Weut &7 gt 71 BEE YHSE FEES drhis
6 gol, Adolzt AZEolAT o onjz & © BFVZo| <
BEY A¥ Z BYRY ARTAY AR AR @HY,

2eEY dAReE B2 Ajde] dAME BPAY FRAA Frwsol
tetn BT HEEE Ad JdY vas Fd gy 3, #3A
HEo|d BFWE AEY AHA Jlds AR FF F AXF A2 FAX ol
ol ASE AR gt BYRY oA BFAY BEo| Fow
olft BHAE U UREY AT BYAY BEe] WL T o|Fol
A $7] Wgolct.

2P B2 FPol YME A F A2 gEsel BaAE
Site BgauZPANA A Ashe E O suE AR 23 T

B34 B5o] d# Ade Bt

e

l
)
ot

AA, BRLE BN A ARE BE AFIA BRA DI A%
W, @37 Aol #BRY FA F AF o|f|AE Frie Ro2A B
728 A e 9F9 HE"D, “BPRAel g @Yol HRE S
#94 2YAel 4548 AR Tx Ulde) bl 2ANE FESE AP
o #AT BF2uFPel A ARHOE BRA0l 2= B3PS BYHoz

42)MEE, B2E “BEMREERAETENYPLER” . PEARE, B3, 2002, p36.

43) IR, [ REMHEH |, SLESTHHRE, 2003, p. 343,

44) Truong, T. & Foster, D., Using HOLSAT to evaluate tourist satisfaction at destinations:
The case of Australian holidaymakers in Vietnam, 7ourism Management, 27, 2005,
pp. 842-855.

45) Lounsbury, J.W. & Polik, J.R., Leisure needs and vacation satisfaction, Lei/sure Science,

14(2), 1992, pp. 105-119.
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F7|N7IE AAA A A5z FF & Aok

A, WA YRl BFA B sk, ‘cuFPo] HA% 7Y
W AucE R0 B, 49E ool Abde 21 AW AEFH o
A4e e WA, B ARF UG AS F P AFY Y3t Aol
A7Ze 2YA B o2 FAE & AU, o9 2e HPAH A2
2P A BFAEL 4T Yo 7 WANN FLF 4TS HE F 2
252 AUHoz 23ste] 228 HYE FANAZT E, o] AL BY”
HEg Y A2E, WA, AeF 33 25l O FEES sl #
Zoh old oA WEol YA AXe) AT o F3AFH WAL ol A

d=

AgAREe FARAe vlnd 2y A gE YAt 2| BE @

o] Wl Hi%d FAANE ZA1 Y5 & F Aok BFA ] oi#
=

dYALe slge BF BRAT) Adlq BEL 94 RT AS 2 4PL

shtel 294 gl Bk 2AAE A 2YNY FFFY BAANE 7

gated 2449 2YAE Jde At At 22 el TR 3

J BUAE e Anc At U Roz $HD W YLD, o
9

2ol B o BRAL JlU7 2ZHE 294 GE tol BPYE g
e BEe) Fod FYesem T & Aok
AHFVZEE BFEE T34 SFoly ¥ P2 T2 Al €

EE AdRozE #FAo] AU At BE HHZWo]
£ Wolg vlug Anetn & & You, zAHozE

46) Dann, G.M.S., Tourism Satisfaction A highly complex variable, Annals of Tourism
Research, 5, 1979.(A<A-4)

47) ¥F, “BEHEE (B MIPERBEAMSR”  HELFEARLHFHR, H5M, 2002,
pp. 122-124.

48) k&, [ RERHES | . LELXTHREL, 2003, pp. 343-345.
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2 AESA e " oz EHF £ Y& HEHIE T F At F
FFVETE BFAL HE A gs) FE AT I R FANAN B4
= 2z T g & Ao HEd g A7 B3 PF AT

eAdos BFANERY BAZ FHsEY BES ATEo] olFolA g
e Fujsty] A 7idigl AAZ FriEE vag T3 4T Bxolt,

= HEY #5 98e vy, HES PFo] YFE FAE /A Y
= 2% Yuistn o, QEE AIAF] A8 WG A= Yol &
ZQl7te] g A77} o] R L YT,

Band?t 7190l AFEL Yok AZshe vhel 2F& RFE A
B34 7\ Aol 2FE DHolor drkn Yt BFVIEE BYY
5 9 4" F3z Aol FY&T B L IS H<l Az
U 7]2S vebdh o3 Alglo] @A LubEl #FAE T ol wFsiA
U slmas Axold, 3R AE2AL Aol =rE F& 71X FEae
NEZogRE 7|Qt 223 S ERSe HFDAQ Bri2AdN Y
Bl Zltis AARAE T zolol A wAsE Rols, vl BFHY 4 @
FoE o] BoysiA Y. BFA AFL ATt AdE Ao %L
o o]Zoj AT, ATE AEOIL MulA7 NtiFE vlAA] FRE o VYA
EURES BEIY.

i

B

o] ohet,

flo

49) ANE, AFH, AFAZTHTY $ERAY FFE7 S UFxd B AT, $TUGRE =
3, 4, 1999, pp. 351-370.

50) Kim, D.J., Ferrin, D.L. & Rao, H.R., A Study of the Effect of Consumer Trust on
Consumer Expectations and Satisfaction: the Korean Experience, ICEC" 03, 2003,
pp. 310-315.

51) <99, 2147 A&y FFruRBFE, , Fotstn 287, 2005, pp. 325-326.

52) Band, A.W., Creating Value for Customers, Cooper & Lybrand, 1991, pp. 132—-133.

53) ¢tdw, “go|ZAEIUe] WE B BT SAo FE A7, AFdgn chshd, BAE
=&, 1991,

54) BAAL, T ®YAY, , ti AL 2003, p. 69.
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<E 2-6> B34 UFo e FAEY B2

e 3 9

Standey(1972) | BEAS0) 24® 5719 %49 AEE AESE 2
Pizam, Neumann, B EH Ao gt A7 &} B AA FEIe
: A5 % ARZ By, BFAUFE TFAAMNE

and Reichel -
S AYPAG o EFIS(FFAEA) o g &

(1978) I g 28

Dann 1ol g EYAE A3} B AEG #Ba
AP s AAF oz #FHBFAo] Zte= Aol EF
(1979) Moz op/lgt AAHA Y4H
Iso—Ahola FoARzAe oo BAAQJ] BA Y g HuF X
(1980) < F33 A
Lapage(1983) B33 S A FAHE A
Noe (1987) A 57 BEE &40 25
Whipple and AFqu| A el BFALe] g #FAe] Jdig A4E
Francken(1984) | A33te] Aol
Brown dgFo PoE RozRES HA AHS 24 A
T. gy JgdF Foxe] wEL 24 E &2
(1988) zo oo A% =y 9t
Chon (1990) i'f’a” Mol zlotolu| x| 9} FFEA R oju[X| g YA H
Geva and A

2 ojcto] Abdo] 23 W AdH AX4E S
H

FE719 BFUF L FHEY @A B8 77, AFdY
2006. (AAE)

A5 FAE, FFU @34

o
Goldaman(1991) | @+
e
T AUz, HAsA=E,

ol A SRS Al L F YRl AMAVFEL WHo| AR
A PEHYWII sl vertn ok 5, o}
34 7ise HaFEe Au¥ & AR OE AREAAE A R
gl 4% Qe Rolth At 2 BFA] YIME Fe) ul}
Azbo] AUzl met gekd FE Yok

oleidt Hold BAFA VI U ATE YA AAME F o FY
gy 279, #RA BEL A AN PRI ohiE FHLLE

g
[ ol
o
i
n
2
Ik
el

r\o
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g Brllzee Folth meb B A7eAL B3 BEL FHLAS
W Bro] 2A% AAAY APz oldstel 3L HuA @k

d)

2) BFA nF2 JAHA

AHAEE S 714 FF AR W FdE FFE Az %doed,
oA ool A MG FoF ATECF F Fhuolth. AmARER
1960 ol F7hste FAE Holx lom, 1980d il 1990
AHARIEF £, E3%F dd FE A7 JFH g

Azt BES 2AHoZ e THHJ SHYRES FIH LH|AS HF
PAe A Zo2A FuiRFY A GEUA Hed 2uAe] wE/
AH|27L FEoly MEAS Fufl - ALG - Brlee RPN B8t
323 52 v3dy 7 9 "gEon® AgAQ AEdez EFEe dE
2 gt BEL oldY FFeM =28 MUY Jidd FE Ax A
3 b@), 02 R AL FHY = Y= (FHE ww)*®, g
12E5e] o7tz oziy gotd UFFE(AEA v)d FE A g
Zo] &xH|A7F AESHA He B £ OS2 BAFoE 19 7idizt ¥4
A A%s YAtk of W BAX ko] wat RAEA Hed a9 @
A€ A 7HA Aol AAE F Uk AA= EUEHE AYH I 4eE A
F3lEHE Aoy, EAe EUES AFIHAR dAZE 2
A 233 e Aoz, ARAE BT 27H AP 5 e Ffoth?,

Ve BUxY FEo FFE U)X

i
2
=2

k

d

2

E R0

e

ot
o

-

7

~

>

_{

rir
ol
to
BN
X
&
P

Anderson® Sullivan

55) ZQ1E, “FFHAY wF/EVS 9 AL YA FIT, U S, GAS
HA=F, 1993,

56) WHx, Bk “EEFEREEREOZESF", A FELSREEE, $108, 2001,
pp. 16-17.

57) FEEA, “AFRBEEMBBIBTE" , BLMKERFER, 2403), 2001, pp.213-216.

58) mRE, [BEN#HEENE]  PEGHUHML, 2003, p.62.

59) Anderson, E.W. & Sullivan, M.W., The Antecedents and Consequences of Customer

Satisfaction for Firms, Marketing Science, 12(Spring), 1993, pp. 125~143.
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2H 37t golye At 15 JdY AREAHE AdSD BEE
A7Y 4nel 2UAe 42 w3, WEEL s|EHoz A AzY
yste Z7tek @A Frtee o= SOEDRED
2Yx ¥ Bl 8ol8FS Frkee 3oz yskhrh B golatw
2UXE AYHE © A Rolmz BEAR o} YA Aol
FU Zolx, Wol2 Bk dasd NS YA oA9A Aot o
A 48 ¢ AE REGT FREA,

234 WS FYeoEE WP, BIETY BIEI), BB
HEE, BFBHA olnAT ERATUO. Jlgt Adse FAY BFL
Pahed ool 228 AMoE 2FHY gk JUY s TG

“’ﬁ‘
i {
o i
b K
t
o
T
1o

olgtn AT F Utk F/E T
AR YFo) F719 BAHEY

Hoz AZHY A= He)y
F7l018e FFYFol U BHIA 13 2EHA AU stz Qg
Ath. BFF/E SR BFRY APY PN YFHES A st
£74 HEZ 392 £ 9o9?, F/: 93 2EE 4H SES
ARANE A5 D AIAE FYshe WEgeolch

NP BYFIE NRR BFHES 23 £ A= FA BPAA
JgPe YAsted 159 A%, HE, 4F, %g
MPozM ByAe PFIEL Pt

TFYYIAY 2l BPAL BE ATE BPA A
Ausol Ak, BFA VEL BFA | U BFA A
Aol FESEA AR ol BFEHA o
WA Aoz stebstn vk BY #F Anch YEEs EoW BYAY o

uc)
)

o
Jo
1T

X
ol
ok
b
30
rlr
rH
0,
L
)
o
l‘ﬂ: EI.E.
ox-l
a3
1o

r\l L

ﬂ

60) AL, “HHETUBEWRERSHERXRZHR” , PILKEERR, 1992,
61) %tieh, “RFIPLEHABE”  BIAKEFR GFEELFER. BB, 2002, pp. 70-73
62) BERAR, “IREFSHLEHEMERGIR” | LEEE, B6J, 1996, pp. 367-369.
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b 2RFold, A2 BEe) Az Y & Utk Roloh BYAYo=R
He ¥4ede AZE 43, BREFH ¥ B3AY, 2, 74, A,
35 l’ 71/@ §].7H A]-le.g__. Etﬂ-rﬂ-]‘;}.%)

239 ozl 1A ZERAT 2dA AA Z¥e Fsed, 2 A F
Jote AT e A met gt uel, AuHo BAHE A%F
Q Wzt EAFQ Wol o] Slo] HPRYY TaE BPsch BFFY 4
FAEE u$ Y AN ZPY BYA VIR BAYCh B BIFsE
Sq v g, A7, Ve AAe Austs we, B34 Tl dEeFE B
e Atk oldd EAREH BFAo] I AL .

AulARE A7l 9ol, e AHGASS TP TIY ITYE 2
2 75 Zoly | dhje) o8TE sl B AE Y= ATE AWA
e R EW 2uA4RE YA oldsted W F2@ Juig oz
g & 9g ol

28E2 Jds BEe B ATEL T2 wAPE FPde Askx
goul, AZEY Just W5 BAstel AFY L¥ B AgH BAHA
wgste ke 2Bsh AW dE FRFln AAFA Ade) Frletm 3
SE S

e BEolPE BN AAAFL A2BA7 A8 Al D@ T
AR, ARF, AR, QYA IRz wEA el b 3
& EA oz FASUA, ‘BHA] DY) U A¥L Hxskar A
JARRBHANN RNl thated AT e AASEel e BFA A
gros FaRR B

Jje

63) ¥43), "ERBFA Au2EY, B4 BE Y 3 BA A7, Folg) BFRIUY
2, SAFSH9) =2, 2003.
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stobe AFAE AA§E Clawson$} Knetch(1966), Fisher$t Krutilla(1972) 2
A7} olof #F3tct.

AFAZFo] g AFATES FE 7/HEYA o8 HBE € B¢ B
g, o] 28 FAZ IEH Ra: YT oy RS g3 A =€ H
Atk Noe(1987)& #FUFEL F7I2Y, AFEL, 7HELA L2 F2=
U ¥ 2t 2259 M9 dis] vafth Mazursky (1989) = 7IHEYA]
Heicide] 7)xsle] BFA P Fa| AFFed, 2 e Jid DAl
e A9 BB A, B5o Filo] BgFer JF§FL vAY 24 @
AME AAARS 2L/ HEFA ] FAGT st 7|, A3}, £UX
A EE7t BEnE g4 fodtn F38ch Dwaynest John®™ e

3 Aoy #PAo] FFR oA U2 A HFold. FFFEL F
FA7E AES AR AAE5FS B F doH, 5 #FHo] #FEF
Ao AAAEAR] ARSH L B + Uth

Tak, David$} Alvin®& A7lx= 97 #F7A Aol AFAE dotEn
BFAET Hula F-D g 7idg #F
87] 93t 7| EYx g o] MEFEE EAFGT. o] AFoAe B34 &
A7t 53, otAlel, T, otvgtF v FES F
# X7t 2¥& ol43A AR Hu, AX #FAY 7
= AL vegn, ‘futd $47e oty #FAEo] Fosion zst

l
>

_4

rlo

= Re Yehiz, “AGEe §93 obAlel #YATe] Festtn Yzshe
A UET, ‘E'E gdF BPAS0] Fesithn A2 2 vhehd

64) Baker, D.A. & Crompton, J.L., Quality, Satisfaction and Behavioral Intentions, Annals of
Tourism Research, 27(3), 2000. pp. 785—804.
65) Hui, T.K., Wan, D. & Ho, A., Tourists' satisfaction, recommendation and revisiting

Singapore, Tourism Management, 28, 2006. pp. 965—-975.
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t} 282 i goz AA BFAEC] ALZFH FHYA diE AP} AT
< 21 e 2FYE =T

Joar, Marit, Odd$} Jorid®& 249012 oA #FA o @ WEEE
ot BFA Y HEx7t NG wat 2F 2o|7h YA wiFHE A F
AEE(FE7L, AE, 83, 717 ' AE FARET. wEF2 A4 I
Holgtn & & don WEFstE AZo] oy A4 EUX FHE o] & A
2HAQ BUAAE & 4 Y= Vldst Aot B #FA N w2} Ve
o] ApEFE EAste] 2 BFR ¢ vlmwaA #FFAHY 7
e BIE 5+ UL Fojth Qlgte] 7| A oyt a7 Aty F7], BR
£ 2339 g5 wFolgty 2 F e, o
#e Qulz B o #PuiFo|d AR Fe] dF F, #FFEY FIA=E YEH
oty & 4 I BE/2UES Foz 2ou sARAIARE 28 AHE, A
2 T v AR ALY ANSH gid AFEEC] A
U=z vl3od AR 3 F AL Aolth

AR 22 #APA] AFAF A€ Al JiAE o
5719 BHEE 381 ATEAFH WEEC] AFERFE dst=d ofd dFE 7
X3 YE7E Golr 1 FF F3QA FAFAESS dA2E AFBFY olvA
M D B3 dAYS 35 FFBE AABE 5802 FHsEH €8
5 QEE s=d 23S H3 ohed Hubb oy #FAE, AEE 8%,
4 9o A7 BEE BAFAE, AFE 1R £ desAY 843 52
2 AEzEs A3 JdE FFLES S48 olF SHIEA FIAENA
EFr3te AAAQA Aa"o] FEHooF & & AAR

oEAW e FF HPAY TAF YFAMAAA AFA A FHoZ F

mt
Ml

2 of
kvl

tlo
=
2
=)
£
We)
ox._l,

il

66) Vitterso, J., Vorkinn, M., Vistad, O.1. & Vaagland. J., Tourist experiences and attractions,
Annais of Tourism Research, 27(2), 2000, pp. 432—450.

67) A%, “FZQ WFA BFFUIS BAVNF L FAE A FF AT AFLER
g ddoz” | AFdsn FYdstd, HAE9=E, 2006.

68) ©ol3t3, “FZBFAY AZMEI] #H AT, AFALALE FHLE, BFBIN
13(1), 2001, pp. 269—-290.
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T BFAY #4557 2 JIHE ZAL o]l diE AR AESHE AT

ot $EE ATFFAE ABFHY ] AFE MR 12 MRS AEssty, ol

o 71 o mE BVHESY HFE 7HAL b 23 ARE AEEsdo. AF
€9 A% g EFFHoly #FA HPPH FHA AFFolH,

AT YEEBE 21 Jdoy, FS AAE guistes olHF FHYS= do=R

SEelA £ BAHA ] H F ASE AT

o W3 FAYYE AT BFLEY AEEAN FE

ARG AE ML Fodgor AEZRE T AENEAH,

o
=2
AAZOL BRA VE/EVFo| JPL F: WFES BYAY BYA

it Zid, BFAANAL AA 3%, #FA olnA Y AFZ Ao} o]vjA FTL
=z

SHRs e 712 BYARPEY T BIA WY by 12 vR
Ade 94 n 9t Al Adstel AANQ. BFA {9 712
el BFAA D ohgel @ ol MY AMHE VA ALl g

69) A71€, 3% BFA FAYUE AT BPLE AR, BFA e, 13, 1999,
pp. 135-155.

700 AQE, ‘B BH/ZTVE W APEY FAVAR A2, FeuUtE doty, o
=, 1993.

71) w93, "R Ae Hdel B BEe| AL 9 . PSR BPEY U, %
AbsHel =R, 1999.
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QA F7} olFoAor B Ao WAt wat z
2o XE BFA BETYe) J|EHA B¢ FHEY] Aste] AT o)
Ae zulAnEe Adn 57, 282, AHAS 29 BANL vetste]
Mol #3uEe FEsY

gEQPe 229 BF5E AT #3Y FEHAS 43 A
A4He 22PN §ASVE B9 BIRFY 2P A8 IEAEE A
sz sten AZEHN E2WE AUES EYE st FFABRA £
A2 wde AR

AR, BAYE ADRA02 N FAT SUALY B4} DAAEAL A

2328 5o FATE S9N gFolth B4, HA7IA FF AEEM T
ASAZA h4 EFARLE ALH FFQA w3 AE A BFFIMNL
olch, AA, #FA FAHTL BN ERE A% FFHF ZFA UL Ax

o sjutolch WA, AQAR[E BN FENLEAN #F WA T2
AdR A=A HF e A3 o g F3U #FAES AT A
7159 7ot oA, 1fe dAb- BIHE NEEM Apdstd EEE
A, 23 GAHE AAEE Ad [FAE Aot ANA, 54 Sl= 34
AES AL AEe] diF FIRFAY WFEE ol HFA ABAE
g 2319 AEAFY Aotk dFA, dFE AFaBEL NEEA

)

By

A

A Rud #FLE ALY FFUY AZeTt 52 AEE FAR @

[MES Adste] 215 S8} olWE AFQ Lol Fsol & Rolth AR
A, ¢FnFol o AVAA ojux WIWRo T YrHoEE FRABY
FHoln 3714 FuASOZANE FRZEAY o) R VPR & - F B
FAEES9 QAR F7F TR AH, ¥ BT FF AXYY A
3 g Soldh.

MY EPE 23 AP FAT A BYLEF ALE B

O

[¢]

U
-

3Ry 73

72) §RY, “E3Q VEA Fx AP BE A7, FVIdEn FFFF AT A=

73) W9z, “F3A BPA FASOYL] BE A7, Foidl AYuiA, HARIEE,
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A 3 A FF B4AY HY48 9 AF LE WY

1. 35 #3749 Aoy %

1978GRE 22 AY ALe Adate A AFe 3F Ahss AR
O zme 1986W BRAAE FUAA L ASLAAZ TEAAT
19924 143) B77 S AHFe el ARAAT FBFYE WIS,
oz FZo] olWRT H% 252 AYe:, ZAS AFAANAZ £ A
9g W ZolT o] A7Y) 22 AAVEoEA, BINAS O BE A=
92 EAASA Aen, TABIA fAo Y21, FFIUY HjWg
Q87 AHRH,

90dd olF 2= 8 ALE A&RAUT 1992d FFE 1249 =
AW B S0 FAUR ABALE AWHOE AT, 19989 37

AR FATH YA Aol BE YNZAY'S W] TRIYAY A
Az, A9RY R WA 2A Sol Bl winA Y| FPskn Aok £F
a3 BAY ARE BAEI] Asel FTY olxuleEg FUoE F2 9

gy W2, 32U A9 AW BA, AP LEF| st HEH

74) Jackson, I., Developing regional tourism in China: The potential for activating business
clusters in a socialist market economy, Tourism management, 27, 2005, pp. 695-706.

75) ol¥%, “#=29 FZHFA FAFAMNL FS A7, FINGZ YARA=E, 2001
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o2 Mestgich

1983d £33 9 AFEo] 5 4E o|FRH AFd FIUY HeJAHL o]
F 849 mlote, 91dele JAEH Ao}, H7HE, ®lF, FeEjue] A5l 3§
£33, old o]df 1997 7€olle ‘FFFTUA HET qPFF YAP | Al
FEHAAM, o] F7te] thdt zulodsgo] steaiA FRAHACE FHAAY 2AF3
7} AdE7) AFstadh o= 91 2139 HolA 96l 506% B
o2 Z7ts dld 20%° 7 ARES Boln Ytk F3I], €5ddY F
7hgol ABF 23.5%° o228, H2Uxqge] FIME 17.6%= A 38
T otk E#, 989 5¥elE FIFFRIL AL (FIFAY A/FARA'Z A
A3, Holo] YBE A{FFoZ AR oAFoly, F3U2 HAAY 787}
gds=H1 ot @A, 30| ©F VFFHCOE A% F Ue XS A7HE
2, 2aolAlol, BF, W, F, FAIZ F 67433 £F, vt 270 A
dojt} 98delE TR 7L FITUY APARFoE AR oY,
EFBFEH ] MEAY LS F L8R ¥x, FATFHE 3L AP,

FTRAA 353 4R "t T3 HYAWLS wE SE2 Frsta
on ZFL oju] ofrlotoA 71 WE £52 AT Ue MR BFA
F&3o| HAth. FFA s Po] AZE A 20d0|F Aztte] AHAUA
gt olA 109 UL 7IEACE FFH viFte IAHWE AYYFEA &3
F7F AQon JA3 FAE 7tstd @A AP 2ujoM g sy
HZ 10d0) o] Fo] Ron F&3] LAHUL 19940 ol 2w =N S F
3,734% Hold, 2004 @7t F YA 28,8537 Holx, 109 zhel 7.72
w7t E7H8o 53] 2001-2006d 6@ bl FF Ay ALE BHF
28.4% F7tet Aoz Yetth

76) AEY, ‘FFEFA FAYUAE AT BFLEALEY” |, #3AFATHY, 1999, p. 15.
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<13 2-4>1994-2006Q3 F= AP + F7Hd @

2
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A2 hEEHRS (www.cnta.gov.com), 2007,

FEA HeqBe 3 e} A £78F B 2L AqPor TRH

rr

W £45%L 19839 £F AXLEo 3857 oA AL e
Z2ql9] fREo] MZYAZ A% AYASOIGTh MY HEZUAARE FF
o 2 9 oA 19994 Hel, H=ULciBA 47 £5497 Fuch
S 2tk 20008 Fol Fue) A BFo] ARAN £5e WY =
ojskth. B3] a2l wA & wo| FAHA £5dge] vl=UsoPuct Bot
AL et

Z 9 F/H7199 v =Y # o

28-S AAstn Ak <2¥
2-5>B™ 19926 H|ZUYAAE L 59%, ©FPL 41%°]1, 2005 H]
ZUAAPL 19%, 5932 81%E Rolx Utk £FHo] 1992d R} 2
v F7hakdch
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<a¥ 2-5> H2Y2A YT 5 vl
45%

59% 55%

81%

Oz+0d
BIZUAGH
A8 HEBERGERLE ( www.outbound—tourism.cn ) , The Trend and Characteristic of
China' s Outbound Tourism Market , 2005.

B3 glov] FEF Be AL olF ME FTE A TR £5BRAO]
MzUAgHe BEA 58 F9a83 doks Folth 2002d A Tl vl
ZUsolg e 6547 Bo2 ATy 26% Z7hel B3 W) AAAAE
A4 A F2E 1,006% Doz Al 44.87% F7HE Ro=2 v

+

ols ZZo| uzA AT Ul o}RuleT BFAPY B 2F1 &

o WAY £ U= 7Ne oY Aoz FrF & vty P

77) 1 EFk¥% B (www. cnta. com), 2004.

_37_



<E 2-7>202043 #FAZ A% (&$}: 1,000)
20204 AlA 24 1099 B34 £
=7HA G S P *l TATE
=d 16,350 10.2
gd2 14,150 8.8
ul= 12,330 7.7
= 10,000 6.2
ko 9,610 6.0
oA e 3,710 2.3
=R A 3,540 2.2
Fhvtch 3,130 2.0
2 Al o} 3,050 1.9
ojgglo} 2,970 1.9
A 78,890 49.2

Ag: AABZ7ITF(WTO).

Zu) - 9 e tid o] FohAAEA 53, IR B¢ =FEGE
12) F7F 7Izk F 4,600% 3, FAR10€1D) 71t F 6,000% BelH=
Aolo| e FEY AlZEo] a1 Ut delddE HFNFHOE FoiA
Rnoz AR} 2005¢ 99 159 A T3 BFEFHA FAAM(ADS) €
ARG 27h= £ 7670 o2 dPdolE 1009 AR sold Ao

olo] mwat 2 HYAYL T F7HT AoE HIAY FFHL 2004
selol®a 47k 2,880 We ISt HLoE dEL A1 obrel AU
BF $£320] U} 2006de] FZL AW 7 3,452% W& 2
ol 200538t 11.3% ZF7H2n, 2007d 3,800% F& AFF o, 20209
A 22 YA £ 19 ol I Roz FAPrh PP diF
ojAutFo] 7tAgEol &3 A AREH T3 FET AFsHHE "o 20029
By A, A4H 5 AdF EAE AZoZ 200587HA] F - U¥ EAUES ¥
ZAjo) o] ¥ 7kx] ABw AZsH 2HYF QoI ARE wFLES F WA 2
t}. o] ZXg ZFZU &5 HZUA djdde] FujE RoE Rojn,
oo do] ERAE fFolN UMY AFez goE Aoz ¥y
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<2 2-6>2007-20229d F3 ofxvlRE AR T FA (29 W)

12000

I I I I L I I
$ PN S
FH S S 2

A5 $EEEREERRFEE ( www.outbound—tourism.cn ) , The Trend and Characteristic of
China’ s Outbound Tourism Market , 2005.

7+ ZFBEAEL 20014 6,86091%, FEMTFY 1UF €452 2,366A%2
Z yeigth old Aol <I1¥ 2-6>004 FF obxuleE F7F FAHE E
AT

Hols HRES] ZITASL 7IA|Zo] FREIET £, 55T @

2 gl Be fo|E Bolzm Utk AL FF FHAAR AT diF

2ol @8 AALLAL R Al 2EH Yl FF, A, %7, F&,
27, BUE AN FA3e] Aol FEoL Ygdth 2 Ao
£ 3% 3

A o] = B TAL AYFFOl FoAR FIUE A
I

Q. obllE £ olgute = FATAITH
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<E2-8> F3 307 ofxul2 = FAEA

Pongguan (FR5E)

=A 8 | AGF AY 27 AY 5 A9 7] €
Guangzhou (J ™M)
Z Q & AlShenzhen (ZFHID  [Shanghai ( E#§) [Beijing (JLH)

Hangzhou (M)

Tianjin (Ki#)

Foshan (#1l1) Ningbo (F°¥k) Fuzhou (M)
AR Shenyang (FLFA)
Zhuhai (Zki#g) Wuxi (EH) Xiamen (E|7)
EA Dalian (KiE)
Zhongshan (1) [Nanjing (BFF) Chengdu (B#HB)
Jinan (5FE9)
Suzhou (FHM)
Chongqing (EFK)
Shantou (Alisk) Ringdao (F &)
B Kl Wuhan (EI0
Jiangmen ({L[]) Changchun (K#)
EA Changsha (¥¥b)
hanjiang (F{T) Harbin (P4 /RiK)
Nanning (BT)

A}5: Chong, C., Mainland China: Catching Tourism's Rising Star, ATME Travel Marketing
Conference Las Vegas, 2006.

A F=29 AEE)EL I AAVE Y F7t #EE R
F27F gtk 3170 A FolA 85 AFERT B AFE 71 AT
Ao} 2t FIAIFE FIdEd oY AT BEAHY oFAEE
stod FZAFAA g viARAZE S FHSoF F Fojt

= HAAPAEL] EFAE E35FE AHEDE opro} A Fo] HA &5
2] 90% (20053 71F)E AT doH K7l 6%, vIFAFe] 372 A
A2l ofrjel A Fo] HrtrE AA ST At FAARE EU HE <IH
2=-7>9 Zoh
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<I% 2-7> 20059 F= #FA AA FFHA HFE

0.80%
15 1%

020%

A8 hEbEREERESIE (www.outbound—tourism.cn), The Trend and Characteristic of
China’s Outbound Tourism Market, 2005.

2007d ABHA F2 BHA doiWe b B 49 109 BHA &9
ob#) <2Y 2-8>14 B F AUtk ohAlol BAAEE 33 A WEY
2 wspE 22RPAS0] Az 7HF Bol WEAL Y= T3P vt
e 437k ¥om, 7 olfE 329 WYLz A o] APoze oY
AE gRRo] FH BEASTZA AL o] oh7] WEQ Re2 H
e £92E 9, dAol, BT #F €02 3, 4,5 69 HIEE B

rlr

iy

<1¥ 2-8> FF obxut2 = A9 109 FFA FA

i = ot 0 D
anzz

012 [
Sy

Z8: S EEFR (www. cnta. gov. cn), 2007.
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WTOO & F3RFAE sedddz F& 1995~202047 AlAl BT
3ol ]2 AYF 12.8%F AAsL, 2020dlE AA 492 o 19 Bl
2 Ao oasty Atk T3 AA AT 139 BH FALE §EF A¢E
W BF FI olRHRRIAFE FEUY AFEE WA F2HA FAYHE A
Yz gitka & Zojo,

Z2 W #PAL 92 8€o S IH FY olF HFxAS £ F
gol o3d zF7t BLHAEA FET 4L HolY
st Utk E3] §=2o] 98d 5ol FF HAJAW K
Z A 9oz UM BF FrHEol
39.8%¢ 71&stE 5 Fo He AFES EJHEHA ALY 4FE
15.7%2] 28} ol 718). 5d zH(2000d8~2004d) ¥& FIAJAES BE
10.4% Z7Fskgich &3, 20013 9 - 11 Hge L2 FFAY 3ol
Z2317] AZEHEA B F/HEE Zash7] ARET B§ 20029 €E7
71t F 332 AR we 4AAY A ° 20039 A28 2FEHY] ¥
2 200349 =9 watAsE Z2A(-0.4%)F JERET 2004d F599
Foid 37t o] & 26/ o2 FAHEN AA A3 FFHFA
S fxAAol ADHAL. FFL THEEH, ‘HAEIT F FI U AVE ¢
I UQE #F SEuE AAS BFLE FH FE 5 FIEFA A ¥
23 gich

2P B A5 3t FTFYYE BE o] ANE o8 HAAY
o] o] o|Fojx: glon, 247 Fwel W dA, HA A7 AFI
712}, 53] 89 sHAF7E 71zte]l Al 47 J1ztelgtm & & Aok

ok
H
e
)
N
N
b e
flu)

A
N
kU
N
o
"
kI
[\o}
o
o
o
L
2
(r

A8 ol

R

a)

of

78) 30 THY: £¢1.1 2%, 5.1 '=¥2", 101 ‘AF7EY.
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1999-2006d %8 FIQL &0z FrEen oy, $74E £
3 J=2Ae] AS, 2 IMF 59 %z 1998d & 1.7% #HAE B
o9, 1998 590 FIFFEI} =L AR AR IF7EE AR F R
34lo] 1999dkelE T8 53.3%E FIE AFE 715371: Mo 2002
doos 22 J AA 8438 2 ‘8% ZFHE Tl d1 273 A2AFL
Z Bastgon, Aoz 509 FL dolMdEA 10% ol 4Fe 7158
o u]Zg AT 29 A2 RAstE 5 FFEold zolv FFo] ASHT
tct.

ZZHPAZL AFE BFAHIY F7)AA AFA BAAFORZ AYF ok
g AlAolct 90dd] AFLE A FFA A{ENA o 70%Hl o2
B JEAFRL HxHoz ZAAME Rolxm oy oARA AFARY 1x
9= #PAZo2A AHYE KXt AUth 2002dd F=BFAEC o
F AZE ZAE gFo] HEHUL, ot FFLS HIGH &A ARIAS
oz #=22 XAFFAL. 1994 ML AFE WEII] AFT FIA BFA
FL 20019 A4E 24.7%5 AR uF sIRE FFAE Holu, AFA
oo 23} 9=l AFPAFROE BAE T JYo?. F=o AAY AR¥H dRIF
Z H9dy AW {3 Foz FTY AR A o] AS HHE A=
Addch

d

79) QAHE, ‘ZZAJAFY EA BE A, AFuEE FIAF4, 12, 2001,
pp. 119-134.
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<E 2-9> AF 9HF 53U F3E A3 (&9 @)

T 2000 2001 2002 2003 2004 2005 2006
A 288,425 | 290,050 | 289,496 | 221,017 | 329,215 | 378,723 | 460,360
o OE| 14,737 10,501 6,659 2,858 4,149 5.058 5,283
Z 2| 57.236 71,650 | 92,805 | 69,671 | 101,236 | 115,199 | 142912
3z F| 28777 20,329 7,838 5,173 7,609 8.582 8,376
o 2| 147.358 | 147,525 | 134,120 | 98,950 | 136,202 | 149.361 | 177,885
o = 2,294 2,414 940 9,893 21,435 39,552 57.356
o = | 11,216 10935 | 12,005 | 10,753 17,518 18,528 19,329
= 325 358 1,030 379 613 729 910
A7ME | 9,710 9.506 11,363 8,762 13,472 13.841 18,167
£ 9 612 710 1,764 552 800 1,140 1,126
2 Ao} 473 358 517 664 647 875 847
7] & | 15687 15.764 | 20.455 | 13,362 25,534 25,856 28,165

28 AFEYaR =HFY 3] (www.hijeju.or.kr), 2006.

!
N

<E 2-9>% 29 2000@ AFEE S 952 #FASS IAEE A4¥
B AE 147,358%, T3 57,2369, FF 28,777%, LE 14,737%, vF
11,216%, et 2,294% 9 o2 Yo HZ FZAFAEc 4E #%
Ao vid] FFax Aok 53] 20004L 71FLE 200637 v nEd FI@
FAn ounBFAL 85,6763 55,062We] FUtstn dEFFAL 30,5277
o] F7I% Wil ZITHFAL 20,401Folv} FHAasE
o] #FAIAo] A Wlsln ASES AL Ao

2003de] ‘ARA(SARS)’ EAZE YojA dAA o2 #FHo] Fase B
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kv
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X
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o] Yehdth 2001d 9€ 11d dojd nIEAe FFo=2 A TE
#FAL 7t FAHT UAYE AEeE EFE, B FIUFAEL FE

3] Z7hste) 20019 129 ¥ 71F 482,248 FFUol I AU, ]
Z AFEE IR 4= F3 #FAL AdExo] duisA 25.2%7 FHe
71,6508 2383t

Z2ZRPAL JRVPAL AFE JABRA Fol T RFRolnh ¥
BFAL AF HE FA da AsEY 2000-2006 5



Ao A&Hog Frtstm ov ARIBFARTG £ &S UL ST
CE 2-8>% BY FIWFAL FIsH FUE Y W dEagas 2

Wyt gtk FARCE vlwstd ofdl <2¥ 2-9>9 Frth

<1¥ 2-9> AF BE FTVFAL JEBFA vz FA(2000-2006'3)

z8: AFEYAA T (www.jeju.go.kr), 2006.

<I¥ 2-9>2 BW, 20039 AFE WES F - 4 #FAY vES Bol
HYojA 1 Yom ‘ALA(SARS)' wEol A AA #FARol BS I¥E L2

Az WE AR Ho] ZAsHFPT FA Jsd 2003d2 20029 E Tt
23.7% Z23QEd 20049 olF HA 3HT glow 2003dRT 45.3%
F7vaksich.

BFAY L AFAD FANN RFAFAL ¥ 712N AA
ou, W FYHE JPF ¥ APCR FUHR A AF #F
% 4199 7 59 2y - 9 BFAEL FAE 12 5HA o
Qg &I Youh, I F JIFTY #|FAL 299 U B FELZ FAWVIAE
el AR7|uke] Hokgre & MAFT ok FFARE E3F SHHIU A
AN 94, 281 e £F xdelM Aoeodd dFd FAHel
WAlEol = A ‘surel Aol oje] 313 kg 74 AGE ZA
A B4, 28z AFAERTG oA FIsof @ Aotk

o
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off
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]
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i
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HED EA, FZBFAY AF LEY Zide w5 vl U AK/A
s B

Hob & 47 9L F1 8o o Fsicl B SHES HeRH A
FRAYA 270 FeoE 2US Hese] AT PR-VEFE 5 & 9
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<18 3-1> A7 7=

7] o
AF TFA
A #3F AT HF =R ol =
- M
(Natural (Man—made
tourist sites) tourist sites)

A 2 A g =233 39 g 4EA 74

1) 714

713 Qzlo] ojd #FL dt=d UM FHA S FAFA Aol U
3 Aol g dFY ddojEtn & £ A0 Jldigt AAFHA AF s A
o] 4% LS UE = YL Jot U Jde FEF F £F
Avol wgdtAl AFAQA AT Ae AAHFH HolA Feoh AuATE AF
st 71dist 7] APARE L8R REE Fo FLF FAHL0T, 4]
2 Atz 24 A ZbEel g8 REHAY 238 W, AR VEse 83
AL g8 dA 2 FXsT BEE FMAE 7R olYE, FREE
HHE A 2R EHQA FRERE G488 F U

AR o Z AH|AEL WE olHo} Ay dig JidE FHHL, HE o
o4& Eate AYF AA AFHE AN hFEFH vt A7t 7R
o 29 Aoz wodd ALE BPF YA, A /ARG UtE WE 7

80) E3® “FEHBEERHERER”, £5M, HoMH, 2001, pp.237-238.
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A, 1P FEo|W ved YAdn doh g Bed AH °

A
3% BUAY Aol BFen, $3H 2ANY FSole EUEA @

e

287 AE 8l RA ANAT AEAE FA B4 98 £
2817 AFES Qe FoaA AZete AE, 1 AFE 0§ Aok % &
4ol 22EE, 121 0§ Folt VEEE AuA 2A27h BAARA sl
Azte] 44 AUAY FLES VIEEZ FAel HE - EHE ot

H

zlo] HIWE F1E B AFoME 7|d-

1o

Joanna® Susan? FLE-UEFE

Bz Aol ¥z EAE S

2) B34 B

PN QIR BT APL ol ZFEH YD F Yok B &
FolN AHEE Hole ‘BAAC AN ABH BFWe] B FAIQ
27 Arholt. A A wge £ Rl HAW AE wPARY &
% AARYOIY AQH AA7A BA A8 FASD B7) BB 27

‘AR BR ol o= AE BEHAUAS 2 A2 i AWY 9d
of JMAT setd % 9 Zolzkm T BFWVI) U HFATSL
YA BHREY WFE A, AulL, LE, 4F FO2 e F o1E Y ¥
2o o $¥e 54 APVOZA VWA BEL velss YA FE A
g8 gk S olel@ MEYNoz: BRERA BANY 49 & Ay
A Mg syel te HFA Bt wgHs] g

B QTN 4RE 3T 1000 FAGA el 5074 dBALY AYAYE
FaAA HEIN ZA] A ol 3AR 3T AYALY AP E @
otste] Z2UPAEA O3 BHE 23 ZAE otk EE AT BYl o
shi REsUA S Qud dRoz AN VREET wust: PEe 3
et

2374 ARE VYRS oYY W W HE 5 2452 FHAL

iyl

)

0
4N ol

81) 2% ‘ol&3 WA’ 9 Fx.
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BFZ7)9 2u| BT BE A7 AAFHANN BFAY &R ¥ FFE
d&g 5 gt od 29 #FAY AP FFE HAL o]F Ao B
& Wiz kM A&EA W etk «4E EW, FFATE vlaH &
o] god BFEFAE BujA #BIFAY A¥L Y F U £33 @374
o 3ol wet BFAY AEE 2o ofE ARE &

A dojsld A T8, AR} B wE =7y B
FA4 AP Aol

0

2. AEA 74

2 dAFoME FIRFAES AF FFA HE A A HE F WFHS
atol 2 metslr] 93kl AE UL T3 A #FAE dFoE ZAHNLH,
G A JATEATH EAH AFPHE HAT
FAo the BF A Jdst A AYS B AEES, 3 F A= 3% 2
£ 5 3A A FE2E Yrold A

AEA W& H2Z FF AW H71A 3L o] 7] gl el
A ojgAatse] dFRE FausA HEAT

<E 3-1> AER 4

T B T A AR gE 3T
w3 Ad % | Jd-uE NEZE - AAAR 58 H%
ATEAA 4 da, 8, A, Qe
egat =4 =4 AEGE, YAE S7h 8%
WERs AB7|7E APEA HE
38 ° ’ '
A2 2 ARLA, SR, BN Hlg, ¥E
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A 32 AP 2 BEAYY

v

2 dFE AT EFRE 48] 3t EAATY AFEAE BIES
AAGT EAATE deiA ™R AF, =7, 7Et 4F BYE # FAAS
2 g83te] BYE o]&L Totst AAZ S

71th e} BEo) 4L A AFES F o FAFLE Fofsr] Ad AT
EASH £47 4 HE BFAE HFE FREIG. ATEATH S0
Ne A4, 943, 39, 3, 284, 4458 U3, AFEE BT
AJAEAe] EAL dohf7] & HEIRSF, AFVT, ABEFFH, YRYH,
=33, @Y B3 EQE AFE e FIRIAS
2 A #337de HE F BFee @ o)zt AEAS Fotr7l A
AR, L5 v T2, AXNAEZE F 147 AF #FAE UL
ZpgAos APt BHE FFAES 147425 A olfE FF 1000 FA
A AL Fof) 5071 ABALY] APAAEE g AF LE F3UY AFAEE
7} 1470 BFAZ2 2 Aoz #AEHAY A HEolch

HEZAZ|ZHE 20079 2€ 5YRE 29 28YUolitt FF £E 71T @
2 ZAE AF WE FIZAFAEC] B3 XL G F 59 2Ls] A6
Hrlsts 23834, AFIFATZAA AT A8l 22 dVFd S8
FAA BF7| NS} BF FAle] diE HA L FAE AP AY st
T2 3ok T HE2] = F 3008%T o F 297F7) FFHUG. 2
2l3 o]l87 12 JAEHE T TEE ASY FHUAE Y3,
ZAMSE L ATEAF EAF PP, AF FFAY 7IdYg AAAF v
T2 4= At

Pt =
T

io
2
N
e
ot
A
of

oX

ofy
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2. 4

of

¥

e

2 A7 olgd 1L T AT FFEH L B9 E2E 2UE
€ ol&3t FAE AR dF FAF YL FHRIHALH, FAA=E dHol
B Z933& A, SPSS WINDOWS 12.0 A H71x] T2a2Wg &893
o 2E 4o &43t1 g 2AWHES o3# 2.

AR, FZBFZAY] ATFFAEE 5L TS dutAA A #FAEY
AFHHE Ldotr7] st WIEE4 (frequency analysis) & HABIAT

A, 338349 AFHFA BE e 7Y 1] Aolg Uolry)

A 71€%4 (descriptive analysis) # t—Z % (paired t—test) & AR

1) 7| -"tZe] ¥ 5
Joanna®} Susan(2007) #HEjALEe] F2E e} UFHE F iutS e &
o2z Addate Aol ds) ZAE A7lsty, T2E9 HHEE FA 47
ojo} gtttu FsIATH
E AFE <a¥ 3-229 7ol H7le A9 J)di(expectation) UH
(satisfaction) & 33t 2zt E@Gel EAst, I X w2t el #
A3ttt 28 FAFE JIELE U 4EH dig A4 ‘AF, /A,
‘B, ‘AE’'2 EASEH ‘HF (concentrate here)’ Well TAIE F7ME
Zde A% 5] Z HA & FoR FF AMY AF didde] At
‘“f A (keep up the good work) B EAIE H7M&A4LS 7|U7 w1, ©F H]
23 Z olRAAL YEe A2 AL FAH wWrtes Ro| uiEATE |
‘319 (possible overkill)’ o] EAIR H/MEAAL HE J|UF{ALE S £
7o WEE AEHOIRE UFHE Fo|AU Al wet FEIHE Fo. AL
9 (low priority)’ & 7Ithe} wHSo] 25 e Adeo]n, AR AN W& ¢
Aol

oX

B

¢

flo

oe@ 47 £HE FAA BeARE SHHZ Jdsolel & £4E
7 ozt

AAE F YA 5 A A TId-1F EHAE FEA A
o7 407 FHAHr 2 AIFE FAsed T8 FEE AT, F
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F "ol 5% FEEo| MU £ diiel ot

<I¥ 3-2> 7|d-"5F jEHS

71 (31)
AF
(Concentrate R
management here) (Keep up the good work)
E(A) 9 (3)
A4 )
(Low priority for managers) (Possible overkill)
71l (A)
AYPAR 48U vEhY AFAE EUZ 5F A0 dig £4& u&

<E 3-2>% & 71Fo % Hridoh

82) W93, =33, “WATRA BFLAEL AT AAXHrY dEAYE: IPARET | FxEIH

A &t3}, 14(2), 2002, pp. 25—46.
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<& 3-2> 4¥HA 4EH

7 ¥ T

§4E0 FEAANAE ddd] ZdstA AAHA TG BFHL wf ¢ Qo

e
(i

%
1A} of $2& AN xHo| AFHojo} Bk e ARPA
DAY | SgelA o 71% £402 A4HH, A 27

of A %<& ¥4 952 7IXA B

ZIdE 93 BEE ¥ 4ol H]E o] RFELS wFo] UE AFJx
MAHER | ¥ #AESHA AFHAE < 80 2 olfZ& o F89 A4S

ag 71dEA ¢r] dEolth old @& ¢4 & FEO diME

A Aol AvjEoAof g

of FEL #2 7ld9 £42 JHAATN ddFesE 2 WEE 7HA
VAHEE | 2 ot §8AE2 239 BFo d& BHE AR do. 2y

A9AE #FEsA SAddn YoBR o] FEY £ d& WA
< nedor &

A5 @93 - =M (2002: 25-26) A AU L.

71 -24F 2L SWOTEAN S vjE-A Fx98 FA FHE w1 oH,
zt AHEEe dFsle oulE fARE 5WHol Qloh. Duke - Persia(1996) &
SWOTE dirlatey dsiied, ‘AF'2S ‘A% (weakness)', ‘A= 713
(opportunity)’,: ‘#'e ‘72 (strength)’, ‘A< '+ ‘<A (weakness) 22
FGET. 22y SWOTS 5dA8h: AL F87 gtk SWOTE A48
Aol vluBrtoln, FE A7 FHFACE H7HsH7] W £4714 9
gu7t FF G=A vebdth

2) B¥e ARAT

HFAGAX S MulA & Hriste WHE 7d-1F gex MuAFR
N'dolA] Parasuraman, ZeithamlZ} Berry(1985)28 SERVQUAL, Cronin$}
Taylor(1992) &) SERVPERFE ©|€& X $ItH(Ennew, et al, 1993). °|€
BELE I - A - BES S5 QA8 - BARY - EEY 52 AN
3t ok SERVQUALEZ AulA FZo digh 7|the} A zo]E vl LajA
Bt el dis] ZdEg A3rt Rod FFo| @& FHolm, A}t ¥
Fdol £2 Aoz dd@g. FHo] FEFF, & 4T A 71de F(-)
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o] o7t E&FE AAo] FHAEA} FL JU-1F EFE FHET Y
2 B4 dFgde] @R shuhe] #FA FrHES ofvzt sty
B3y AZ4E HA BFEFAXE A7 #4F & doe dHeol Ao Uysal 5
(1991) 9 x7} A7E A7 FUZE Aol dig FrdTe FLE-HAIE
A7 LW ol digt AV ¢ FHAAND £ Atk HE AARBEE AT
o]AL FFYo VHAE 2 Ad AFE FE 9 FFEE HUt AFH &
2E317] 93 Uysal(1991)Y Hudson$®} Shephard(1998) 2] ATollA
A71EREgE off] #Az|dolde did FLE-HYE F7t A9
Zo] B¢A F3 #FAde) dig Hrbvk AlAEI Jvke FE A 8
Aol
Joanna$®} Susan®¥E TF AR ST del LEA AMFY HUHY BHRE
o A FLE-UEE o] B4 o|&F WEA A F7E 2=
ATAFAE B HERA AP AL FAE] gt REAY @l g T

~REE #4437 Aux E9) Ho] ¥

)
ol

l

s\
X
o

™
N1
o

2
o X9 #AE AL fFAs & AeE E F Uk
of tg ohatdd FHAA vin BF7e
AEFAA F71Y TS AAET AH. &
AFelA A7E 7h-uE 2y AP FIAFASE WALE &
#3= H7p A Febe ALl Hrhe] Zidig BFe] Apojujme] dPR Aoz}
= #BANA getsor & Foln.
ol NHEL ¥He ARE AFEHATL, 7H
gosty, 159 sFrdgoigt AT ES |7} FH]Fojo}

41 o
22
f
o =
-
2
2 g
El;
fu
32 o
—9'}'.0
ki
_taﬁ
i
o%
Frt

¢

0 m‘o

83) Tonge, J. & Moore, S.A., Importance—satisfaction analysis for marine—park hinterlands:
A Western Australian case study, Tourism Management, 28, 2007, pp. 768-776.

84) W22, x3H, H&F, “HAFo] A§ Ato|H BFuL ol &R B, I EFHI,
26(2), 2003, pp. 139—-158.
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-5 QAEA - BHEA - dxd AEHI S FAA MY 1k 4
ZEYolE AHE3A ¥k BHIISAHY BFFT AEEH WEYAE o] &3
oq w=z3 44 ZHAE 2 Ed F A7 WECd A v & A4S <
A AR gFAdA oi$ FE3ichn & F AG,

g ME AU 0] sropit FPT A AT Mu|xo digt FHol &t
o] F25 W AFE7E EUE Jlobd SHTEY #EFIAHE AAE 6t
911, Won—Sop Shin# Feunekes(1983)+ u]= o] 2932 NOLS (National
Outdoor Leadership School)gt= Bty AERAMESY AEFEHHF 7} ol&
2 g-sto] Fujoll Bug v Uk o|g} Fo] Hx FF ARY FEE HIA
MEd FLE-AF A7 AYgolre A7 Hrte ZEdedx @
Hg=o] gtod, o]l& AL AW WwYstr] folstn AR k=
8857 gve oA 84S 9 2 A

EA43el HFAo] Eitel BFAPL A ALEF] FUMES] FFAAH
HEg s FAHo| HEojhs BrHE L Q7] Wil Agst FAq B
Fo] TFAAY AAAe] AIFE AFolet AT, 5F AFAAY F
AAE & F e Y BFAYel Z2e FAA dHE F4s] A B

P72 A3 AFEY FEGE ddeR HAEXAIE A¥sAn olnA £
7149 FLE-H3E E471¥ S &8t

HAEEWE oA 4L FEH 59 FHIA S4BV AT
of A AAFAH 715 At LR Aot V1Y F2E E AR ®

o2 Yetgen, 39 EdolA AF Al FLES AFA F AAE FAs

1z

k

l

>

85) Duke, C.R. & Persia, M.A., Performance—importance analysis of escorted tour
evaluation, Journal of Travel and Tourism Marketing, 1996, pp. 207—223. (A 4&)

86) Y, “FRE-ANAE B4 98 349 FYHE7 , #5933, 80(1), 1991,
pp. 103—108.

87) ¥43} A%, $AF, “IPAE o8 FAEHAZA HF AAY JrF |, d=5aFAT
8+3], 19(2), 2005, pp. 315-327.

88) HAE, “FLE - AAZEHE LY SLEHIA £ , TR FEAT. 8(D),
1999, pp. 85—-94.
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£4222 gl AAq L7 F, FFo7)E, doi7ls, HAFRFA, 9%
qekr|s, AASHEIE, AAFRZ FAYGgn dd. olHd e HFu
(1997)= 39 ANFE 23 Hulxo] sl mAo] AAFE Au|As RE
Z259 A8E B3 ANF Aulx F od Fio] 39 ANF AW A F8
A nEH 32 ANS L3 REET Folwd FoFA e o XA}
ot AFAT EFLel&o] & BFHEE AFALd /M & ¥FE ¢AL
ool 2 F24ol vl¢ A3 AEH AMulA BE 9A FFE wA o,
ANRAR AuA BEe] A8 FoTe vE 9FE7F WA veiktn 41
At

et 2 AdTE o83 1EE T AT dFEHE T EE2E
LAEL o] g5 A A5 i EMPHLS TAF AL FLIHA=,
EAXNE dolg ZY#F L AA SPSS WINDOWS 12.0 A #7A =Z=2

£ g A2 £ FE3ua = BAPPEL o2 2o

AR, FZBFA ATFATNH EAL T YutFA ALgH B3P Eo]
PP g dotr 7| f3te] WIEEA (frequency analysis) & HAIEATH
A4, F3AFA AFHFR P2 ot 7ioisl BF Ao|g Fotr]

A& 71&¥4 (descriptive analysis) # t—7 % (paired t—test) & AAI8HATH

i

<1% 3-3> AT FHPY L B

AT ENEA A BN 53
] ]
AF BE FIUZA 72
| ]
B2 B4 & H43Y <RIE#4> HEE x4y 94
] ]
71— 9 Aol <t—-AHB> 71—t S o]z A}
I 1
FRUFAY S —mE> FIHBA 7| -3
71t -F vy £ 9% npPM
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V. AZE4 % Ao
A13d REY 993 5

1. ZAEA S AL

ZAHIAAY] AT FAEH 54 detdr] A8 UE E4EIAE dF <&
4-1>7 Zth AA ZALNAR BEL 297502 EA7L 161F 22 54.2%0]H,
dx7b 136WCoZ 45.8%F EAVF ARt @ RIS Az Qe
Aoz zAMEYTH AP doiME 204 oldt 8HoE  2.7%°lx
20~30417} 47922 158%°]1 30~40A4l7F 110¥e®  37.0%°lx
40~50A417} 82H 22 27.6%°|
T, 50~60A17F 378o2 12.5%°]x, 604 o]ideo] 13WCeR 44%E 4%
AA8tn Y RAoE Yeigd. JdFEXE 30tist 40thrt AR o 60%E
A e RoE YEbtoh

&ggof glojE 1ZE 0|3t ZAMYAAAE 4H 22 1.3%, 11E0] 1482
4.7%, AEGQE ol 114922 38.4%, WE(HegAshHo] 140We=
47.1%, E olio] 25M o2 8.4%E ZtZ A FT o, & (e AshH
o] AMELENA 140922 47.1%F AXsn St ©E& Lol Hl&
Ao & HIEE Rolx Q& ¥lde IF o]37t 48R 1.3%8 &
ZAHe HE gL 1FE o] g X1 e AR FAHJT

Ao glojA FEFAMo] 27902 9.1%, Aol 12922 4.0%, FH7t
9Hog 3.0%, ZHYol 77THORE 25.9%, 3IAtgol 36WoE 12.1%,
MQAAIGe] 112922 37.7%, EFo] 24WLR 8.1%F 747 aAAsE Jo=
ZAHE Ut AR BEAA MAAY, FFYo] AAMERAN 7P S 2EE
A8k Qe oz et

z
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H H
3 = ag | OF 3 = as | €
(%) (%)
34 161 | 54.2 2504 27 9.1
Ad
o] A4 136 | 45.8 8 12 4.0
204 o} & 8 2.7 ZR 9 3.0
Z)
20~30A] 47 15.8 A4 24 77 25.9
30~40A) 110 | 37.0 A X) 36 12.1
K
° 40~504] 82 | 27.6 AAAY 112 | 37.7
50~604) 37 12.5 g3 24 8.1
604 o] 4 13 4.4 ) NE 236 | 79.5
a4z
1ZE o]3t 4 1.3 & 61 20.5
& 14 4.7 2,000€ °|3} 22 7.4
AEYE =4 114 38.4 2,001~4,000¢ 73 24.6
Eig= AE
140 | 47.1 7 | 4.001~8,0008 | 120 | 404
I3 ES
8,001~15,000¢ 57 19.2
HE oA 25 8.4 15,0014 o4& | 25 8.4

» A5 42 F3AH &9, 19(@9H) 1149 (F5E) (2007, 5, 12).

AF ZAIYAR EEE 7]Eo] 236WOE 79.5%°|%, ©Eo] 61WeR
20.5%% 71&0] v|Eg B EXE AR v Aoz ZAEUY. €3
T AS& 2,0009 olstrt 22®@o 2 7.4%°|, 2,001~4,0009°] 73HoR
24.6%°]9, 4,001~8,000¢€°] 120822 40.4%°]9, 8,001~15,000¥°] 57
Hog 19.2%°]9, 15,0019 ojio] 258 o=F 8492 ZZ AA e o=
ZAE AT 450 QoA AA E&o) 4001~8000490] 40.4%=Z 7HE B
2 22X E veud
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2. Ao FF ALY

ZAME S guty @3 qEE 54
KE 4-2>9 Zoh. AFE LE 356 digt DAt E A 297% FolA A
go] 237HO® 79.8%, F WA} 29H 2= 9.8%, Al HAYL 108 2% 3.4%,
vl MA7 2902 0.7%, Ol WA ool 18Fo®E 6.1%F ZH AAsh:

o2 Jetith 2AHH AFEE AL T2 FFA] AXY 80%E A
3t Ao

AF7|1AME FLo] 7THORE 2.4%0]9, 182U0] 167TF 2R 56.2%°19,
2ut39do] 16W O 2 5.4%0°]0, 3ur4Yo] 20422 6.7%°1H, 54U °]4¢o] 879
o2 293%E 77 AL Y= Aoz Ytk AFEE HET FIY
AFAL 1929 dF o2 AFEE @ol WEHE 2oz ZAHUG

APEANME £FBFo] 230902 77.4%°]9, AT S5FLE
1.7%o°]9, ApdAto] 51502 17.2%0°19, FU/HFo] 1H2Z 0.3%°]11, 7]
Bl 108202 3.4%% 4 AXsxn U ASE UERT AN AFE
2 &58% B F3QA BFAo] AAY 77.4%E AASFL AT
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<E 4-2> Ao T3 AL

g = gz | OF g 5 ag | T
(%) (%)
L 237 | 79.8 of A} 165 | 55.6
23] 29 9.8 7HE/AT 14 4.7

$E ] B oA
P 33 10 34 | 93 | v ne soe) | &8 | 296
43] 2 0.7 o ek A=} 7 2.4
53 ol | 18 6.1 718 23 7.7
24 7 2.4 oA 30 10.1
A 5 1929 167 | 56.2 B9/ 43 | 14.5
712 213l % K €4 M 9% A% 72 | 242
3849 20 6.7 AT/ER 119 | 40.1
5¢ ol% 87 29.3 7] et 33 11.1
s4a3 | 230 | 774 osa} H71x | 226 | 76.1
A% | #eaz 5 0\ 7o | 350 Al ef 2 10 3.4
= A 51 | 17.2 | 39 7HE o] 8y 15 5.1
Frd/ Bk 1t 0.3 FF% 40 13.5
7] 8} 10 3.4 7)€} 5 1.7

AFE $EA B33 4o QJME AYAIL 165B2E 55.6%, 7HE/
F7t 14822 4.7%, AEA7L 88H o2 29.6%, BN} THoR
2.4%, 71Eb7t 23822 7.7%E AASE A2EZ ZAHNUG. dREY TR
FAe APateA FARE Y F AFEE FEste AR AlzEd 73
A §EoA = oQlo] 302 10.1%°19, ¥2/A7 43H 2R 14.5%°]H,
HNHo) 72W o2 24.29%0|9, WF/FE7} 119922 40.1%°]%, 7|eb7t 333
°2 11.1%E 77 AAsE=E Aoz ZAEHAL, AF/FE4Y FHyo] FA 9
40.1%=2 7% A veiko. dg3gEs g7 qgPo] 226WLE 76.1%, AN
ool 10WLeZ 3.4%, 7tEAYo] 15P22 51%, FFHo] 4092=
13.5%, 717} 5822 1.7%5 ZZ AAstn Yok A 3t diFLo] o
NANAYE e A2 ZALEHUT

o
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A 2 A BRA HF g% 48 €9 £4

ZZAFAS0] AFBFA ) BE Zidiet BFo AF £A4& FrHEH FA
o 71t &, YA T Y 20& Feotdy] fdte] A4S AXNE A, AFE
F sty & HEAL e E 4-3>3 Zo| Zds} wHe da J4stn 3

< Yz ok EZ38FAE0| AFAFA HE A 7ol #F 2HE
e 12 95AAF(4.62), 2892 FEFEA4.38), 3THRE
IE/M(4.31), ThgozE HAXNAEX(4.25), AHALEFU.2]), FAEY
(4.10), Anje] T2(3.89), AFAAAIEEF(3.85), §FH(3.81), #HFTH
(3.78), AX=EA (3.71), 24 €4(3.69), H5N&7+S(3.68), FHAH3.61) &
o2 1 717t B2 ReE ZAEHAG.

<E 4-3> #FAY AR -AFRS SPAH

=
BE #3A 714 <4 Ll <4 z}o] <9
< 3.81 9 3.41 13 0.40 8
AadEE 4.21 5 4.63 1 0.42 9
A2 3.89 - 2.84 14 1.05 14
HAANAER 4.25 4 3.65 11 0.60 11
Aeu&ukS 3.68 13 3.62 12 0.06 2
F4Ae 4.10 6 3.88 7 0.22 5
o] =7 4.31 3 4.51 2 0.20 4
44 3.69 12 4.15 4 0.46 10
L=ARNZ 4.62 1 3.85 9 0.77 13
A FAAAeHE T 3.85 8 3.87 8 0.02 1
et 5 4.38 2 4.06 5 0.32 6
AR ZA 3.71 11 4.05 6 0.34 7
oFHA} 3.61 14 3.78 10 0.17 3
L] 3.78 10 4.43 3 0.65 12
A A 3.99 3.91 0.406
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A

FHFA BT Fo RS #E FAFAE BY, 1
2 E HA9284.63), 2¢A2 = AEMA.5]), 3SHARE FHTAU.43),
e £z E2494.15), FSHFEA4.06), HAAZA4.05), FEEE
(3.88), AFAAAIEF(3.87), 4= 713(3.85), FHAHS.78), AARH
¥(3.65), ASUEHE(3.62), $FL(341), AnY] £2(2.84) €22 FA}
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ABSTRACT

A Study on the Chinese Tourist

Expectation—Satisfaction of Jeju Tourism Sites

Tingting Liu

Department of Tourism Management

The Graduate School of Cheju National University
(Directed by Professor Si—Sa, Park)

Recently, Chinese tourists visiting Korea have increased dramatically
because of the growth of China economy and the impact of Hallyu. Jeju
Island become ‘free international city’ in 2002, and Chinese tourists
could visit Jeju with free—visa. Under this background, in order to keep
Chinese tourists coming to Jeju, this thesis considers Chinese tourists as
the object, aiming at researching and analyzing the expectation and
satisfaction that Chinese tourist have with Jeju tourists attractions.

The research purpose could be divided into three parts; first, to
understand the vital statistics and traveling form of Chinese tourists who
visit Jeju; second, to get better understanding discrepancy between
Chinese tourists’ expectation before they visit and the level of satisfaction
after traveling.

In terms of variables of the vital statistics and traveling form, the gender,
age, education background, marital status, monthly income, the times of
visiting, the duration of staying, the purpose of traveling, the information

resource, the way of traveling will be focused. Chinese
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tourists’ expectation and satisfaction for tourist attractions. By searching
the internet, fifty travel agencies were selected among the list of China
Top 100 travel agencies. After classifying the itineraries which fifty travel
agencies design for Chinese tourists visiting Jeju Island, Fourteen tourist
attractions were picked up, and then comparing and analyzing those tourist
attractions which were divided into natural landscape and artificial
landscape.

The questionnaires were made by Chinese tourists who were about to
come back to China at Jeju National Airport and the hotels from gth
February 2007 to 28" February 2007. There were 300 questionnaires, and
2970f them were responded. The analytic methods could be listed as
followed ; the frequency analysis (for the vital statistics and traveling
form); The discrepancy between Chinese tourists' expectation before they
visit and the level of satisfaction after traveling); what’ s more, descriptive
analysis and paired t—test were employed.

The conclusion which was researched:

First, according to the analysis of the vital statistics, the result shows
that Chinese tourists who visit Jeju have better educational background,
which is directly proportional to the monthly income. The business men and
the self—employed represent larger proportion of the total.

Second, the result of analyzing traveling form indicated that those
itineraries promoted by China travel agencies for visiting Jeju Island are
basically formed as 'Beijing-—Busan—Jeju—Seoul—Beijing' . Therefore, the
time that Chinese tourists stay in Jeju is pretty short, generally two days
and one night. 78% of respondents prefer pure traveling, and most of them
visit Jeju with their relatives, friends or colleagues through package tour.

Third, Chinese tourists’ expectation and satisfaction for tourist
attractions, it is demonstrated that Chinese tourists have higher

expectation and are tend to be more satisfied with Jeju natural landscapes.
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However, in terms of artificial landscapes, the numerical value of
expectation is higher than that of satisfaction, comparably speaking.
Consequently, it reveals that Chinese tourists have a fondness for Jeju
natural landscapes.

Finally, the limitation was disclosed. This thesis didn't concern the
location of Chinese tourists when making the vital statistics; hence it may
affect the result when investigating Chinese tourists’ expectation,
satisfaction on Jeju tourists attractions and their attitude toward revisiting
Jeju Island. The thesis is expected to make the contribution to get better
understanding the demand that Chinese tourists have for Jeju tourist
attractions and their degree of satisfaction and to work out the strategies

for activating the market of Jeju tourist attractions.
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