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5| SZabgo) Be Mg A7 GA FnaAEAY AT (E 3-DAAM & F
AdE uet gol EA Uz Utk AFAGY AdAE B FaAAAT
1994 Fs)EQt 2,500 7t o] Fojzheny, 1992 dfu] 1993d FTHES
-13.14%2 BPou 19931 o] 19949 e 49.04%2 ¥ F7HE S 2ed, 2
ApAZre] AdE 691,522tHE AMAAE B8 AdRc H 8A olFoHT. o
= 19929 tiH] 19931 d9] Z7bgo] 29.78%E AlYAE FE viwjRth F7Izbel ¥
R Ee Bojgon), 19939 oiu] 19943 oiv] 19949 HuF7HE S 31.47%=
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FuAFae A AdAAN 8%

(&9 o)

ae L AsdAdP()  dsd 22800

' 1992 19939 1994 '92/93d | '93/94d
A 69,255 1+ 52,170 50,334 -24.67 -352
B} 21391 | 18399 21,934 -13.99 19.21
o 10,518 7745 10,913 -26.36 40.90
K] 13,260 10514 ' 11253 -20.71 7.03
S 2,753 2,797 5,266 1.60 88.27
A 7,207 7339 10881 1.83 48.26
7 7] 61,799 35816 | 47883 -42.04 33.69
AL 4,539 6297 . 9202 38.73 46.13
25 12538 14182 | 15330 | 131 8.09
g 9452 | 13,890 13,737 46.95 -1.10
A% 10,182 9,450 10,688 -7.19 13.10
A 1,794 4,368 6,800 143.48 55.68
A5 7,062 582 | 6702 | -1699 14.33
A | 17253 16,802 23.775 261 41.50

| AF ‘+ o 192% 1672 2492 - -1314 4904 |
A 250,928 207,303 247190 -17.39 19.24

g A ERFofojAdZF A, €FDAAE, 1992-1994.
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<E 2-7> Zuzte] 9 GAR A ¥
(d9: o)
an _ Axd ARH) Axd FHE%)
= 19924 19934 19943 ‘92/'93d ‘93/°94d
AL 78,162 132,428 166,925 69.43 26.05
2k 34,859 45,057 53,773 20.25 19.34
o] + 28,966 35,743 49,592 23.40 38.75
AH 14,344 22,655 32,710 57.94 44.38
BF 10,428 16,313 20,927 56.43 28.28
A 12,192 17,805 22,487 46.04 26.30
73 7] 36,355 67,321 96,913 85.18 43.96
AL 16,365 17,820 25,786 8.89 44.70
5 6,919 9971 16,747 4411 67.96
=4 10,000 10,896 20,230 896 85.66
e 12,533 22,110 32,352 76.41 46.32
Ay 12,909 17,909 23,779 38.73 32.78
A5 36,018 35,829 52,206 -0.52 45.71
A 35,606 48,729 64,440 36.86 32.24
A F 7417 9,626 12,655 29.78 31.47
il’ A 353,073 510,212 691,522 4451 35.54

g $RAFAcAA Y AR, YAFF AL, FE18, 29, 15,

(29 2-9 Fuzte] FAAAN FTHE
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o] 3} 2ol FuAAZS] AdYde FAAA NS AdAAARZ dEH =,

2atA el FEES 1990 EHE 19943712 570 AAH Faak A
S HHEY (F 2-83% #o] FARAHY H&E HIHoz2 F7s 7tn
Ae vl AAdAAY ¥ &L FAAHA AL et Yo BARRA Y7}
Abd A A A E AE FA s de Aol

<E 2-8> FaAFA Ad a3
(9 o)
N Abd 2 A 1 i
Gl e e p FARAA o A

|

|
1990 1,260 255,220 | 256,480(48.5%) 271,380(51.5%)} 527,860
1991 1,289 295,116 | 296,405(47.7%) | 323,906(52.3%) 620,311
1992 1,301 249,627 | 250,923(41.5%) | i 353,073(568.5%) . 604,001
1993 2,000 250,253 1207,303(28.9%) 510,212(71.1%) = 717,515

1994 1 4,355 242,835 | 247,190(26.3%) 691,522(73.7%) | 938,712

g FFAF AT A Z A, YAFuAAH R, 1994.2, 1995.2.

2) ZaAFER Ao 54

2 dge] FaaAGe 19708t 2FEH JdE7] AR ol £33 #
BE aA gdsHo oy fFFRE AASEHA 2an o) oA dAte
Bolm irt.

F FF 2us e 2448 MAsY AF2dsig A
o] o] Z27HE F1 1972 24 159 FuAviuide nER FHIAIGeR
AatdA st o] FA Fu AFA BRdFE A MU (HAIY§ 63
d 23H)den, FuaFAuefAdA £ 130 A e Estdd Aol 19951
49 A& 1167702 F7reRoH<2d 2-10> 3 x).
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Az ARFagAoiidy, YFa, 1995.5, p.40.

Faze £t AR4R, 27148, BAFL Fo2 FRIE oA o
g gee) FRE /& AFAY Fol s P& veoh A5 RFEC 3
e uetlAel s Fohe gASaY 2459 wFRd AFEed 2
dzstA Hul, A5ARFEY Fbsh @A dASLY wFol AXA HR, F
AeE AFARIROU AFFLS dAFLsE 234 U AvddAs
AR @R 109G FULEH 71E AEARF $Fo) 27kl 2718 AR

eh(<2d 2-11> & =2).
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o ;_7“, +— —t—+ ,” t + "R;

A @ FoAEA oA HE, dAX, p89.

EF A FuxE Blud Fe 253 EEdARd A2 diAaAd
o6 mebx Aztel] i #ejzdo] fstHYU FaAARY %o UL F A
o oot gasatse] FdHN A/Se] FEE TaAT 7
Aoltt. 53| FnAAA Fol= BAEAAY d=g ez #Hoje A/SE
T de AAE 2E 2 {lon 2R JAIF Adste xavt A Hel| FEEA
G IdYE UFeke At E FotRvIE ok ¥ oly

o
of)
m
>
rir

LR
she) Aok, FARZE, AFRFAY vlul F AFH Ay PRz A% FEA
A A ARAR FSRh Dober BAsAA wiohs} o) T2 oot

6) £&71, "96d Aarast FnAA d&WL”, €BF AP, 19%.1, p,l0.
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B3 E b HBE BEFFALEN 3T BEmH WR

£ FME B A7 144 BHA “FuAEA PuRsET FUL
ol=stu Wad o4 BAE F8 %, Z, AMAYSe ool Ty,
vl Aol fus B, gzt 2 Az 7D Fax
gae] FuldsbE Sol nRHA.

2 oArs pdsd auAdEe FYAY SN gelH n@, 2y
Folgh 1 A7 AWl 24T 872 FE3goln, Talel sAHHol
o,

of oMt AuABFATS vhARBYAN oot FaAe YDA @
.

4

1 E HEE BREUREY BExs gAY

£l

1 HEEBRENRES BE E8H

Aol Fofatet Bupatzh A3y Mul2E AdEr] AF SH Fadd
4714 vtAlE Sl BUE 7HAE £ FuirE dAF, F 24| =3 F(consumer
behavior)olth. 7} ol& AAAHA Az} AMulzo 5 g ALgH Y BAHE
Ao BFoar, oldd o IA 2 P& 72 AAsE JAAH
HPx X8

adAe] YF L LA FEH BE AME e 2HY5Y FoE e
FopgE oz o] B £ Eed A2 AnAgsd A AFE Av|y P
ol B3 AFsE Aolth9) o9 e AnAYPF L o 1Y -1 o

7 238, "8 FudAIEA FAo B AT, Foletn Aty A Y =R
1990, p.8.

8) A4, "vhAY A E,, FEAL, A3H, 1993, p.156.

9) W. Alderson, Dynamic Marketing Behavior, Homewood, IIl., R.D. Irwin, Inc., 1965,
p.144.
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25 AP, oA AR, AEA AT, 1993, p.157.

<29 3-1> A el w28 5 (allocation behavior)& 7FxEA %oy 2 &
7@ Y-S @A AEFR G e Ao divjate AFoz wEdi,
oAl 2HAEZ B AE A9 vEFFRoR UFrE PFolth oA PFol
o]Fojz F FujaFo] YelA Hed ol AAA sy AMuA9 Y Ee
ols} A Aelel AUv FIF HAS EXE wydde AR AYPHoE BAHE
gEoln, drlde FuldAAAREE EFEY. F FojAdE e AFE FYE
I AgEhe del FEbEE Q1Ee Ful oAb A R A A 3 & F ol 10)

olgl g FeulgE Lolle Aot 7hFo] AR st A Foly Mu|=E
Fojste HFAvRS] FoldFd 7]golvt oW A EAE st A Foluy
Mul 2 g Fojste Z@dauzte] FojgdEol EE I ok mebM ol @ of
AgEe oA FolgAEdR YT rofdE 2 AA, F FouggFor s

10) J.F. Engel and R.D.Blackwell, Consumer Behavior, Hinsdale, Ill., Dryden Press, 1982,
p.9.



% gtk Uu AAZ Fouiz} ol FojAW AEL Agste] HBE HE ASHE
of A Hm, 1 A3 FoiFe =gol g FoF YES s Aok

ol 43t o] xvlatel PujgEold At AHAE YS5&n Agsten 3
4 2ad 99 2 2@ P90d AA 217 ARH FE AL FojaR A
e wach 12 osh g pojdAAYRHE viAEAA A o FaW PR

oM Bty §43E g 259 AR AFAHA d otARMNE B
golgoel FEHU7 @l

P.Kotler: 710l @oizts, A&AY, TFoisidel s}, ZFA4< F7h, @
v F7h 5 #74dsd & vhARA FAE JHAA HATZ AN oA
g2 A7 Aol AR st A E thEH Fol dea At

(19 3-2 apA " AuArt il 2R s QA
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oh A B
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b %

24 &: P. Kotler, Marketing Management, Analysis, Planning and Control,
Englewood Cliffs, N.J., Prentice-Hall, 1980, p.10.

11 e, AAM, p157.
12) H &, A28 58, 2rg4), 1987, pd.
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S K. E Runyon!d) & AuAgEel FL4¢ RA, o2 s AEY
Aol AN F2AAT FAol Bk A4 AW JA4AYE A5A Hn, B
A, avla ool A4S ¢ & glem, AW, auxe) FojoiAAme )
H EYe olflg F7) WEel wrh AAF 2uAWES A, UA, Fush

Aol 4uag 4Esttd ofPA ASHEE RAYOLA oY ARYA

s

oMl 7S sbsA ek

ol 22 T84E Uz vtAEHE AHAPFE AT o]F A

2e A% dF, g ARS, AR 5ol oAH BA 48T 5 Ax
g ANY sAREARY ¥egdel A4, dsdeed o vl 5 olF

4 gl i

2. HE K EENRES

aularofe b gel FHS B AAES AR, AP, BEAGe 2
Az AEshs] A $4 avdel gAY 53¢ etsi ol 72y
A A ofHE 4 glomz <19 3-3Hue] #AF5 ddo wraygel e A

Sl 2uAp FojfAld g pAHoR dHRua dof

13) K.E. Runyon, Consumer Behavior, Dryden Press, 1980, pp.19-21.
14) H. W. Berkman and C. C. Gilson, Consumer Behavior: Concepts and Strategies.
Dickenson Publishing Co., 1978, pp.14-16.
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o B @ _T'_E:]\S (N8 ¥F)
&5 o AR F4A EFAJ (151)
(AS = ARE 4
Fote] Hrt 9 1) (o, &, 3, (d, k=9,
H kA ) Fold)

Ag: FL£E, "AFH HEH AuAYFRLAY AP, "AGALEAT,
A4, AFd 2AQALAF2, 1993, p.72.

a-d) Auz AEA S dde dEd HAo] obde YTt 2H[ARA Y
d4HA YL FHME & F Ae Aold. A48 o ¢844 FudAAA
& XopdEe ol AIARRT st B HAolrk. 2uA Al MY
thFchd et Auizte] Fof ALEAY FHES RA, LA qAAF Y WY, 19
24, Fdstele AFA d 2HAY #BAYEL F kA A wet <2
¥ 3-3Doll AAlE uvig} o] W st FHe2 FE ALY F UTh D

<2¥ 3-3 #3 Ao W @A FohrarAP L, 2uAEo] FEE T
oict GAPste AL ofuch, FEAAHY] HEHQ] Feo aviatE AA9 Aol
Yoz RE stFaA Hi oo me} MY vtER2eE YEE FolsiA €4

webA AL Fepggel A <2d 3-3> HF e F AA FoiHAY &
A AERFAEZE NEsHE Reolg. BEFAHL JAZA LS 7M1 dcdd
2, AR JEHE Ao AvHAY SAGA @A d9. FEFA
A TP L 2uzte] AR xHE Hoky Fo

15) &3, "HeFy AL AnAYPFrde A, AGAEAA, A4, AFH AGA
WA 4y, 1993, p94.



<29 3-3>& A7t AFFoie T2 e F 59 7bA el A
A Fojd Al AR K¥E dAET Aok o A WA FHES (2Y 3-DUY
54 et A FFedAe gAY FPoER WIHFTR 5 A
k. & Z2HAY] AFFojo] did #BAHFEo] R e
glg WE dFEE FrenA Foz FEAFo] ofFoxA

g F7e FuiAAA F¥S AZAE Aol A7l dEd SAH AR
e EYFETE A ARG o FFS FEEAC FREHA 7] WEA A
A FojAge] EAstA gev. 3 AR 5 ZH W FolEHLS FE
A o] Fold sheAde] =t

(19 3-»9Y £ 3 dEste F U K3 HaAd FZolre Foig
AMEAY FEoeN FEFAHA ATt ot Bl oa FAXEE Tl
He Aot B0l o gAdA K¥E dAdEE A c d AdH o
g 718 Fart ue olfiter FALEE Fuisie Aol

Z ebdel o el §E An3A B FEE U3 Wi FTILAE
& R Fujste Zo] otvet &2 1 AE7F WA o FRIC R RIEAHoR T
mjgch #BAE M FFseM Anae HAH AEEGOE 3 ¢E~
eE JEE A9 7k54de] =t ol disi T.S. Robertson!®) & Aol Zzl3}
X FEFAEE Fuldte ZE EEHo] ol FoxE JAAAo|2r] B
T 238 wEFuld WAstn e TR BAPRE VI gAAR FEAE
A At ot

n

Jo
g}

Mlabe A

)
[>

B2 2B OHEE BEEL RE

A WA A ARl e 2 Pojetat o2 FEBAEE o
$ FAAL TBHO2 Hrshs HHS ot o A3el AAPME
19 Be Huso gge TE U4FNRY FESC W nun Hridn,

o]

16) T. S. Robertson, “"Low Commitment Behavior,” Journal of Advertising Research 16,
April, 1976, p.20.
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A dA auRdAEYg e g 2 AFE Foisie Bl AR
AA, 17t AF
A, dGF, FTaAFA AF T Zol AHEAHd B} AAd Aol =
F UAs AF
AR, 2HAY 7H8E HFH T 7led 5q49 A=t 22 AF
da, 2¥z= ey 7t 5o ALF
OAA, oF, gF T AotudAF
A dA LuAgAIAR L L AALAR Y & FHoln, RE AFS Felst
A ogA AR S Fiste AL ohyn. tAIRI LHAYE F-E
o3t BEAL ol AAEAR W A L AAEAY AL 9T gl
gAZ At ASE & F AUtk

OEAYY, @FELDH, Ouigtel F7, @OFEAY 293 QYRIYe 2
I Soltt. olst 22 A oA 2uAgAEAAY AP O& 7L, OaHAAR
e, @ZEH7L @7 28y @FHF HUt Ter FHIE @

& =RAAME o]d 8oES s8HOFZ AISEHAT <2¥ 3-0 M @
=3 A 9 2nAgAEA dE AR Ao

o

<29 3-4 A @A suRe AR Bolwd
g7ey ARl E A
(=
FohE B | —— F o —— ¥E 7}

As: 84, "W A LA GAEAY B A3, AEHA T
A9 B4, AFdSR AHAYLHA T4, 1993, p.152.



1. skokEE4

SRYEY AES FohsAE 24 FoidEe sz HE A 2vF
o A7t} hEE wAsE shoel AuzRE FUdc. tFP FE stuiel
248 QAT de 2647 e oW FERT UEsdet Az ol F
3 Eg Az mgo] Yuin AT Ak UTbdleel B BEs 394
ololA Yzadest wolg FHs4el Eoh.

a6 Aok o AHA o] aulxE AF AFAZ 2PFA R AFHA
3 59 MEe 7148 Aue Avesel AT ALe YA =Y Fue
J2E EF olald AdetE 231 UASE WA HAh oAY Fuolel
28 Sao] 7129 Uzsbdietol B BEol DA o aulAE suete) o
@ Aze &7 e

2. HEX fFHhueE

ERAES AF g Fel&s wA=ET UE 2Hde GEDAR ol
g e ARE PEosA gty o 53 SHAEFES Hrtske B0l
F23A @ vE UEstdelst o3 dHet gARE SYLAY WY F
o] AR E 1T F Avh Awdiuiere] Fuoh Vel WIHL, FuT 428
AEE 28 AEE HEE AEFo2A 71 Aana YA RSE A
o} Ax=sivietel] i 7ozt nefd 5 A

oluf AuAEL FulMdHE A AHEIE FEA Fvu BLE FrHPR
g A £ gtk FhvlEd ARRIEd FASe] gL 2nAE A 2
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A Study on the Role of Determining Attributes in

Purchasing an Used Car:

Concerning Used Cars on Cheju

By Kyong-min Koh

Department of Business Administration
Graduate School of Business Administration

Cheju National University

Summary

Today, consumer’s needs are various, They always check if the things
correspond to what they want, especially when they buy high price goods such

as cars.

When a consumer buys an used car, he or she evaluates the car based on
various criteria including performance, price, reliability, etc. Therefore, it is very

important for used car dealers to know what the crucial criteria are.

The purpose of this study is to find out what are the most important
criteria in buying an used car. To accomplish this purpose, two hundred used
car owners in the Cheju area were given questionnaires of which 192 were

returned and of which 188 were used for empirical analysis.

84



This study consists of 5 chapters:

1) Introduction;

2) Theoretical Backgrounds : the trends and characteristics of the used car
market;

3) Theoretical Backgrounds: the criteria for purchasing an used car;

4) Empirical Research;

5) Conclusions.

Frequency, T-test and One-way ANOVA by a statistical package,

SPSS/PC'(Ver. 3.1) were used to analyse each variable.

Major criteria which are different among groups are as follows:

1) The cost of maintenance is an important criterion for the purchase of a used

2)

3)

1)

2)

car, especially for the consumers who are women, for all consumers in the
40 year old age group or for potential consumers living in Sogwip’o.

The design of the used car is an important criterion for respondents living
in South Cheju County and those who are in business or management
positions.

The performance of an used car is an important criterion for respondents
who are women or for both sexes in the 50 year-old group, for those who

finished middle school, and for those living in Sogwip‘o.

Limits of this paper are as follows:
Since the survey used a specific product (used cars), there may be
difficulties in generalizing the results of the survey.
A Main-test only was done without pre-test and data samples were
collected only from Cheju.
Demographic variables and some specific criteria for purchasing a used car
were used in empirical analysis. Other variables such as psychographic
variables should be used in further study.
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