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ABSTRACT

The Influences of Tourist Motivations of Tourists Visiting

the Theme Park on Satisfaction

- Focused on Jeju Province -

Gyung-Up Ko
Department of Tourism Development
The Graduate School of Jeju National University

Supervised by Professor Hwa-Soon Lim

The current study aimed to prepare developmental strategies of the theme park, which go
well with tourist culture of Jeju by classifying the present status and types of theme parks
in Jeju Island and by analyzing tourist motivations and satisfaction elements.

For the spatial scope of this research, we selected Jeju Love Land which is the only
sculpture of the sex theme in this country and Health and Sex Museum which is the dedicated
and the only sex theme museum in the world running the exhibition hall of sex education.

In order to achieve research purposes, we conducted surveys along with a literature review.

As a result of research, it was determined that Love Land, and Health and Sex Museum
could be classified into the theme park of a artistic type, and as a result of surveys of the
target places, total 400 pieces of the survey were distributed and 368 pieces of the effective
sample were obtained.

As a result of empirical analysis, the hypothesis [ was partially adopted that there will be
differences in the tourist motivation depending on the visiting behaviors of tourists who visit

the sex theme park, and the hypothesis II was partially adopted as well that there will be



differences in the tourist motivation depending on tourists” demographic characteristics.

The hypothesis Il was rejected that there will be differences in satisfaction depending on
the visiting behaviors of tourists who visit the sex theme park. In addition, the hypothesis IV
was partially rejected that there will be differences in satisfaction depending on tourists’
demographic characteristics.

As a result of analysis of the hypothesis V that tourist motivations of tourists visiting the
sex theme park affect the visiting satisfaction, it appeared that all the factors of a sense of
freedom from daily lives, play and accessibility out of visitors” motivational factors have a
positive(+) effect on psychological satisfaction elements. Besides, it was found that among
visitors” motivational factors, a sense of freedom from daily lives and play factors have a
significant positive (+) effect on the satisfaction factor with facility but it was analyzed that
the motivational factor of accessibility do not affect the satisfaction factor with facility.
Finally, it was investigated that a sense of freedom from daily lives, play and accessibility
factors affect psychological satisfaction and experiential satisfaction, and it appeared that a
sense of freedom from daily lives and play affect satisfaction with facility.

Therefore, it can be said that the hypothesis V was adapted that tourist motivations of
tourists visiting the sex theme park will affect the satisfaction of visiting.

The current study has meanings in that it examined the present status of the theme park
in Jeju which has become to be built increasingly beginning a new millennium and analyzed
types of them and sought the developmental strategies. Especially, it can be said to be another
meaning of this research that we could get tourists” opinions about the theme park which
selected sex, an uneasy material as its theme.

However, this study has the following limits.

First, fresh classification could not be drawn as the standpoints of the existing researchers
are seriously considered in dividing the theme park into certain types. Second, equal
comparison was not made as tourists participating in this survey recorded higher numbers in
responses of Jeju Love Land than those of the Health and Sex Museum and the survey period
was limited to October.

Third, the reason that the hypothesis 11T which visiting behaviors will affect visiting
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satisfaction was rejected was because differences in behavior features (especially, schedule
and fellow travelers) were not identified exactly as the group tourists became increasing in
composing the questionnaires.

Therefore, needless to say, in future research the limits of the study proposed above should
be overcome, and further, it seems that it is necessary to make creative and valid efforts in
classifying the notions and types of the theme park.

Especially, as a result of the verification of the hypotheses, taking it into consideration that
a sense of freedom from daily lives, play, and accessibility factors affect psychological
satisfaction and experiential satisfaction, it should be considered preferentially in developing

the theme park in the future and establishing upgrade strategies.
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