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1. +§2 &R

tH(morale)= BAS #XR7t MEHL e BT WA] /o]l 29 A A
A Aol MES HESHS ATE WA LEE AP FIe] ARM B
[ (spontaneous cooperation)®] FEE ZAst= BMAL BE % KM MEoO
o R0t £ ARl E BRO, WO, ARD, AR U AR BRAC Ho}
Ao, £ e Aol K, Tk, Bl ciy ME B B Sol
A7ch D

@Ml 2olA ARIFTEOl citt WMol T Hdmyel BRI AEHT 2
& Sl £EES oot AuiEe g4l viE Qe DEM BEReE 2ol
Hgoz AXY 2 ol f(E Mayo) 4T u]FY SIS (Harvard) e A4 E
o ojsle FEEHAY I QEEM(Hawthorne Experiment)of ] vl Rgch, 1 %
QLo o|27|7hx] AE# +Rimorale)?] BAO] DAL AMIMKRE o
TREEO ostd we ATst ALHUD, o5 Az REI AEEI} £
ste] alelofi= WA BAZF 2L A M Qlek.2 g AE(R. Likert):
1) WA R, CRESNRA, hREMEL 1969, p 371 RS CHEAY +

F bR B W " HBEABRK "RIE,. 1984, pp.474~47504 AU &
2) WFk, REBBAREK, (ME : MER, 1980), pp.857~858.
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= # + gdch

e AME 2= AMBS BBl wieh 5ol it &% EESE Wl
B3idrt. ket €018 felEol 3] %M = MEAS THS HAStE
wol AMEE D UxIrh 27lo] KMBEKRA Alolol LA A= MY BE
%ol Fahol HA= Qe Folrg 1 XHE R A2 &ol3 do] of
Lt 3

ofg] ¥atEo] FASIT AYe LR MBS austed Fosid, < D3 2

c}.
B D 1Mo B’E ER
a7 A 21718 7id
F.J. Carvell A8 zAHA 7= A 3 oy 7ix| 218§ W
| chsted ZE3 Qe El:oltt
RM. Guion | ZA7HA8] &77} $&5E 3=, =@ A Pl o
Zo| zpale] AHZ oM Folxl= Aozt B FEolrt
J.D. Moomey | 871, %A, 814, Zelz AgE Eysks deidd 43
2] Zojr}
J. Tiffin & A}z Rehibgoly], Axhe] A7) 7R7HQ L] AZ MR
E. McCormick o)l AAEE= FoT k] et a2l T A3t Aolrt

) I, EER RBEEY 2Y mlb HRol BT MR WLBLEX, W@
B BEAEE, 1990, p.9.
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P.B. Applewhite

Ab7lgE 7 7R 2 Us 4 dEsdl, sido] il Y B
oqg3le= Z Poll= 7iel A7) (individual morale)el & = 4l
323 e AL Fcle] L= 21‘:}*}7](group morale)
2 U 4 At AR Aol 0 Gue 2EE
=8 T8 35 WA e 2 Au azdlas
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D.J. Gorden A7) Qe 3 R Hof rhgt e, = o) 3t uE
| 07h 2Rk 2o BEGgel BY = Y 4 oo
HEE | o oldn HEE AN 2Y 45 Aoy 249 U
ol7] WEol HEAHE H31 olr}
ZYyodatel UGl YR4Yel & T ARLYT)
B | 2 wuth =% 249 BEYdel sldstels et A
che} ZAlgefolct
7HQle] 8§77} WAL ol AT x| slelo] 2o AR
RS | o A AMelN mEE azsts E. AlE A
B el A Q5 AEE ARel AL e L
A<t efzojrt
HR— Ale At Aye, HE WA A 5o BEE
|HET Uehle 2

oY of2 UAtF LK Mol UEH F2 SHEE 2%




A, £Re 2N 2F3te AFE s¥steis Bttt 1EE LR
€ AEY Jet ME ¥R B AERE Ed™ch 2 £Re A
stel= Bfet 7as= shdolch
4, £Rx BANY BRY ¥t ohzt K@K RRRoletnx ¥ 4 rh

&

L
to
4
o
)
o
o
p
o
2
rlu
2
rg
mO
mlo

lo
Hu
=
rO

olxlgt 28t +RE AU H Yo
BASt] npetE| 7] wiEof A Ho|m FAlo KM REiRoletn ¥ + A= A
oltt.

Ar, £RE olF FHWRBY HRMA Kol #gt sidolrl. LR K¥ES
He 2 5 RS AL HER ol BAE 4 ole Folth, 1EE fele
“wE LR WS £RE HNH LR st =25tA X Aolrh

dal, £Rel KBS kEFMols mEm Zojth.  +RE A#EF vl
oe 7hx] £RERS FBE U wiFol KENY BARold, LF KM= ¥
Ryl 212 ohch R W FEM BEE] Y3 AEsIe shed HEEHe
Zol7] af ol R KBS wrMmyoletn & + gl

ThiEl, £Re LER Rl o8 A7} ozl 2 stedA IR F2
g 22 AR9 gkkolrh. +RERS KRERS FH ¥IYSE 43 ddrh
Zre] #RE ity umielA kel Am T FRl % E nAE LREHR
£ cigsich

oAMR], LR LEM ERIE ket shAIR ZRe FFo] viE £RE X
2E ohlch #&ke] FFol st MERS =77 US4z U7 whEelrh

s}

rr

4) frER®. BEBRAR, (M HER. 1985). pp.522~524.
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A, ¥ tRe 2ol £EHY MLl 7Hsle s £23 BREo| ¥
th 229 53 Jldqstes MR 43T £R HNE o AR
B LRt @] Fusicin Uit +EEs £EHS 29Y 5+ AL shite
BRol| E3sicie Hol FY dort k. £@#o] 3 niaE ol ge
BRES A8 ool tR £EH Aol ZEAY HMMKS LA By
+ e 297 grh
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TR 52 R = BRO, HRO, #8 U AR BR0] ooy
ZHFR] dEE7t golAAR, ££7F W 2ol E AF, HR, BEl of
T RE, Bk KH 5ol 472 AR Yool PRI AL ojxH
¥l= Zolth

dlolH]£(R.C. Davis)d'= o] UM &2 +Kel AUS cig} go] 51
oith

() ARERS Rl BRMSZ @hsty dc}

@ Eikz} BRf BRI

Q) FFY BMEY = BHU A4 58 ARMOE BFsy )

@ RS oAU + AL Mkl EHRE B TR/HS JIYFCL

6 WEEB iyt BAOS BRI

B 2T (D. Yoder)f'= o $8% HESA AEHS Asldon +H7)
A ste|H vzt 22 dEo] Ui FAstct

(V) fF¥E L Bleo] Wol dojydrt

(2) fEHo] BFAIHT} AstHct.

Q) FEE} BEEEM 37 dojydh

@) #MERAR do] golch

® €& 7193t g¥S cl

® 2] Fulet AR7 AstHLL.

5) R.C.V Davis, The Fundamentals of ‘Management (N.Y.: Harper & Row Inc.,
1957), p.552: HFER, "#EER LtHol VI MR PR HLBURAY HERK

BE EBAEE 1990, p.8olA QL.
6) D. Yoder, Personnel Management and [ndustrial Relation (\.Y.

McGraw-Hill, 1955), p.529: ERJS Q@I IC, p. 9ollA =l &,
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JER #ERY TRE w°lL BHERES ZBYctA st 71 FHA &
ey BREE A7 E ALY Re, KR U KR #MK FeIHH AR
FRSE & BME XKRMES] MRelLt AN fEREHR, BBolM ] RFT A
MR, BR, WRol iy Fa. WS R Eolu HHe KRE A= T
Fob BdH A7t ¥UstA AAFooF sy, XAl BEFLU KA = 2
HYE Uspste] B Sirolut ARG dE U Lol =Hsle MRk
MEAL] EERABA TAF Y FoTh. D

BLH 1R BBEE 4 HERR

1. 52 BRBML

AHMGRERC] st 270l mt@8 #kY FRE2} £RE R—mWstarh
, TEREEAIAM RLA®R KK FFAM 2= WHo] 2 PHEB(LR)2E

In

A"ty Hokrh olet 22 Asfo] Fxts FAES LR WE YAE

2 APl PEskal gx FAlol ATk F 25S Lot MRS

7) AR CHEERSY LRl By MBI HIBURL, BHEAER KRk,
1984, p.13.
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TRl U wol FA7t FUY Aoz XFYUct s

I AMMEET ElB&Ke] ol AMe] oiZtn K@K BRI HFHHel
whel +R BBMES 1EsE= Adeld Aol HdF sEolets FEEE
NELE& 22T

ARS BAZZE o17) uwiaioln, uwlebd BEAL A gEHed %e IF7L
ol7] wiFoll T Tl dlrjete Y WK wel £&= 2P 4 rh
oldl FE malstx] ¢ Wl MEY 79 1 Wio]l AYsiA XY oz 2
Kol chy MEES] Astel Al KERES ZestA Hct. el HF=
Ao ci3t MRS WA o] Fa3ich

WES Zk7t 259 AelE Uste Aoz A2 k7t wubea|gt KRFKR
o] AalY wioll= Aol T 10

dutd oz @igkol olM LEMBE AR i MEE &5 @AY
R gobdch

BWWEolt BKol iyt mES SIUEA & e B¥U BBER FRE
of WAske RSty HEM WRRBt2 g 4+ ok 1)

HEAS BEWE 8L F& 848 BEAsld olF 33t PHE F8
st ZRo]l AMERC] He 845 FAsl olF sjdsln AFste H ®
Zo3ich Justd B AMEERS R HEEHEC 1 iz BRBKES
A= BRS LERBERC ¥ F o BBMES & LRikfFo] HI7 A&
8) P.B. ipplewhite, Organizational Behavior (New Jersey : Prentice-Hall,
1965), p.25.
9) Ibid., pp.8~9.

10) &7x3%, LRI, pp.19~20.
11) R, "ERITRR,. (A& 0 ZWLHRReE, 1994), p.197.
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olth. THHZ.G. Guba)i2lof ojspd, Alzte] FFA Hsolm, siQlo] Au|d 4
Ae oduzl= BFs o] olthe ZHYslolM WMEZ R NEE vy W
ROl o Aele] FAIY #WHosA, F Hioo ofux] 2H2A EMe 23
3 BAY KRE FAl FFAEL £ AUEE FHEsh= 22AHo] ool o
Uehts 3529 el £ 54oin, K7 ZFo] Hoistn e AlgESo]
At SRS Sddsted QoM 5EHY w3dg uisteis goletn F3s
A, 5y Y2 FHE UAE WRE ¥ty FRYSE A WEN Lol
IE2] HEHMGKE &3 W glch

2. 18 HRRR

ARY ZRFERE T, o= BHBHA HAL 217 glon FAlol AT
B IR ERolzt ¥ 4 rh. AR T3t &R B chokgr ot
& WA, E o HERRBE $FA1717] 2lslA craat apdof A Qe
ol A%s gc

BBRR(wotivation)? Jl7io] ARG +sina) bt 28g BaUesls
ZRolth13) &, EhRHE HEZRS 13 #EA0) H#N BHS BHENSE
REAI7)E Zi0oleln 38 4 ook
1;7 Z:G.i (Svuba,ﬁw:\iirc;ra]e ra;r:d Satisfaction @ 1 study in past-future time
perspective”, idministrative Science Quarterly 3(2), 1958, pp.195~200: Z*&
B, Lot MRERC HERE I MR ELBLRY, BAABE HE
KB, 1987, p.18oA el g

13) £AE K4—, "BETER, (Mg WER 1993), p 331
14) SUEHR, ATRE. p.218.
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TR BEREE T8 2AE AYH 2 3o WIeS ¥& FA3
£ 523 apgol M metd 4 qlrh. FX(H. Koontz)o oJ3tH, BBRELS 3
& 2By YPOR YFIEF FEste Zoletn ¥k weby of gty 4}
ol FREYFL FFE 3l ANE FAA sk AL FUhi, BHEARRS

Fokel AAY Hrp Ut oJulE JEstn glon, LRE KMES I

15) #hEEES, "HMBRITHER,. (A& ¢ 3wk, 1981), p.376.
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=
i
[

RA AAT miEL LEK KMS A AL M HAM WRolL SIEM
EMolTt BEsl olom. Fi mEHsto]l R AEE ML ABER I
o NZE D AL HBN BHOIL LRI AAE D Qrks Zolth

ARBRRS] S

rlo

B0 ARG RS RYste] #ER FOHY A
RIBRARE WHE A2 Fad FEARC REN HRLEZ Hysidris A
A 4 Qdth. B3 AMMGRY BHES REELY 2R £ R & 5
glom, EEEM HSo wHios BEM = EEEMI BESLHA AMMK
ol A WEEQ WM BBtey R BBERML AMMGE HAstdz, o
22 BBFOMA ARG o8 7H delvt sdEoz mEFHEAN §%

16) FHIA. HBRAL, pp.14~15.
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g3 gdch

2l HE(R. Likert): #¥Ro] U £ESOMY B AMBOLHY B8
£EH mE R £F Alololls & HMBMG7T ot 3Ach) & BB(EE)
LM BEREE #EAS shie £EMAY e sty g E¥s ¢
83171 flste] BEMQ] MES 7IAA H22 #RRY] £R: W1 £E#EE of
A2 yirh oo thst] AR(#RER)FLEY BERES Fio] #HEAS ALY
o2 93ty MAtE4L, WEME Sol Bl AAY wids Frh ¢o] #
RRo At Bk HHF Sol sty ARRY e wiyF 3] F7] ol #E
A9 RS w1 £E#E Erhe Folth

utebd AR(HERR)H 00U AMMGKE cheat 22 538 71213 gch

Aa, HRRAS BB BHESA LU ofiel EY BT AMMK SolA
BEota Uchsi= ¥ Ao X@#ES 71X AR melste Holth

4, £XRBE shue] Axtez Aztsty o Fthie] MEHES YUstA st
o HEREA JHst A7tz EEo] AU VG Fo2A HERY AR
B Bh MES B9 ste Aot

ARy, ol FFHA FH7l Mol £EHE ML I Al UM #HER
o LERE Y 15 HIT = BEEA Y ABRMY Bl BHBEE A

A ES st o Uch18)

BH  LRY BBRELY K

17) LBRK, pp.14~15.
18) FHEE BBL, EEOES] WO, (ML . 1974), p.180.

~-15-



R lold ARTE chy EBReol 1 #hiye BRI AcHD 18
Tt BMBRRE 2Pole XM BERE vl AN LEM BXRels slo)
Ao E AHd 22 W A= ¢lo] 1920dch FubolA 1930\dcho] HAA nio] g
(E. Mayo)ils& WX shul=cidte] d7Rlo] o] MAIHAA njZe] MLay)
¥} ¥ &FF(Hawthorne Factory)E thg e g A" iz A¥olM u
"oh19 3 F egdel ol27|71x] BBEEL 82 Mkl tisty e A7
7t A&HAR ol§ Ae BE7 BBRE} £ Alolols WEY BA)
EA¢E AFsta et

AHBRGER FdolM BBRR mlolels ¥ #%[ +H4 YA}
st2ch dfust BEESANCIAY HER Y3 ol FHEE RS s 239
BBRR i 8 A2 Q) diolth. & 2 BBRAS A
€ AU S BWBEE BF 2 2ol g Zo] oz HHHS AT #HE
RS2 5ol &3 Uk ol Zzlo] MEY AREME ZA UM #XAS

il

£ WEREMS] ADVATE ASS o & Ach  olebd KR 5o BE
RAS 34 EREEEANY SWold 28 §4] - Yusjo} k. ol rie

1)

22 71230 rhd 4 9t}

¥ t9(morale) = HFE#H(productivity)

19) EE ABRAL, p 476,
20) MEH, "AMMGRR,, (N RBBE, 1982), pp.372~377.
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Aol U 4z & 4 oY) ool 12H = EEEY 48 o] F4
E31A HrHER > £EH).
EAE AKE(C)

flo

2] #%RY £RE AR dx EFsta 4E#O]
g0, olot T2 FPole LEH VIS A #HEAS e s A
2 & 7 vt AN fEEC] #ERY RETE E Helddl, ols —BY
|y £EES ottty £ 4 Urh R < £EH).

A2 HEB(A)S HERY tRE wel AUHY £EHRS Liehia dct
ol Mol £EHEM BAZ BWS FAISIAL Q. <Y 2ol g} Zo] £K
7} 104 28 F71EW £EEE 1004 28 F715t= el Ut

€ w2 871 WUEA w2 LEHS Uehdris oA AJ@UATL o=

—o

Aol g4 Zaste 2 ohth of Aol #atel eAE(R. Likert): Wol
& AYUT B LRE AU REE PYAU £2& FE AL AW

U 5 15 52 AE#E dFes JIud

llo

23 e A ohleta
FAsta Qo2 & 4ol Aol 5x2 F717t & AEH ol FUul&
o] 3718 7KL AL ohleh: Zlolth dustd 4£EHS +RE KFMN =
£ FREMY] BERE JBALOEANE W Hog: FuUY 4 9V dEo]
th ChAl WA (2R 3ollaet Zo] ¥ AFolq LEHo] & ¥ #EA
52 &Efol W& ¥ Eo #EAE ot ol didted o FEMY BES 7t
]

p
b

A S WSt 2

21) R, Likert, New Patterns of Management (N.Y: McGraw-Hill Book Co., 1957),
pp.182~183: ERAIL, p.6oA 2! &
22) MBSFX, "HAREER, (ML W¥ER, 1992), pp.412~414.
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<™ 3 XA Witol Ay WES £EHE22] WKk

Aito] chyt fEEAS] MEE

E=Cl e g}
L EH] 52 RE 37% 39% 24%
EHo] U BE 40% 40% 20%

2t & 5Pk, LRE, p.412.

o] @i wrEE gt O A3 vldtdch BEAL] LEH] Al iy
ztate] MEHESH olut TIol Qlivl ke BAlY die uidks] A2 A
AAL S Uepladsd, A BANE & ¢ oy IFHA FALLE vy
stdct. ol ¥ g AR5 § HahfolM Hate] thsle] FEMU BEE 7}
3 U7 HEASS A BEFTHEHHE Slold FFENI BES 7HIXZ A

= #RAS 2t o £&#o] &2 2 A dthke A& Bo F& Aojrh

H| 2 ol ¥t HFEMQ MES AFHOE B LEHOT AU AS oh
2uk ol MES BBBMS] WY L Aol =] WH Rpet A} A7
H2o] Sy Wast ok EHajol thdt FEML MEE EY FBHE U]
QWA 7} BT BPHWolA A7l Bl 4 #RXASS 2Ested il
E€S 2 4 AS A ¥rh 2y #¥ASe] A=e Z(country club) S F
olsti= # WE HAIE Foldt $5 AW, Hajol ciyt HEMC BES BK

A

o 7=} #e)xl, B eI EE2e] o] #XK
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ch
o|Zlof thslo] #XRol Ue U= FHA LEH U R Alolole 2 HM

W7} olchs 22 <y oo Uehy alch

¥ O ARO EW2 BB (4E)bO EW

BRSO BRE | #HRAPOY] BHREE

B £EHS] BE 1 6

lo

W2 EEEe] RE 7 3

2t & : @k, LIBE, p.413.

AEFL(BHP0)Y BEREY A2 #HER
At YA 513, ERAES WGstr] fiste] 2t MES Ze 7Y 2
S52HE Urh ol ZEslox s #HEAY e Wl AEHE AR
th olof chdt] AR(HEA) L BREIL Hiol #EXAS VAT iy
staL, ZhAbe] Befd] SAetErt 258 HA] Sol dste dAlu wiesl F=
A& "Rt d&o] #ERAL A& RE EEF ol dsled A¥ReG g2
A E shs Aol oY EREE ofeodM:= #EAY tRE 1 £EHE
wCHE o] 24443} ety )

i

oy

23) R, Likert, New Patterns of Management (International Student Edition,
Kogakusha Co., 1961), p.14.
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v el glofAel =23 1o ud £E BRA W WES 7184
2|2 3t ol Zolth I2li HE 52 LE#@C] U £RE FAAE €4
g 4 orix ddets 2ot 2 et BU1H 2R AK FHtie ¥ oY
& AEo] wol qlrh.  Austd &z} o] AfAR Aflo] dlojME T
tickee] o] R RN 22 BEES ASHes UA "ol O82
Jofl oigk A AL Y S FIS RRMCEE W2 £EHOCE U
EfUAl E7] miZelch o] Aol #3te] dolulA(K. Davis)e Algoldt A4y
Bre] Rmeis #EA7Ie 2 sl Jloln AAEAdA FWES XAY Aol
th3fA = o EHSI T I @Rstein Uk WHMORE Do 2 FMRE
& $E3|E 512 % RAimoR B 152 AR £ WEE ARl 2
o A3t Zolzt Wyt )

oY AEHS AW F& Zo] WHEEK BRI ohvEl Al BRI F33}

L 2A5 vlE o7lof Qi & Aojct.

£36 R0 PEL A BR

AR o kol olsial gkt ddshedl of &RE NAsH] HslA 471
£ AFol A7 sliehs 525 29US ol TRES thi] BERES st

wE el WS Agsts Zolt

24) K. Davis, Human Relations in Business (N,Y. : McGraw-Hill Book Company
Inc., 1957), pp.182~183.
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dH]E(H. Leavitt)e o]aj3t AR EAR THEUS <28 58 Lol &

Al8ta Qlct.28)

ag 5 AR EXxfrped
# ) & X (need) ] |
(stimulus) & & (tention) (goal)

e (discomfort)

R (cause) fT®y(bahavior)

A & pEFE, FTRA, p.18.

Z(K. Lewin) 2 ARY 782 2 7B &R ZA¥sts BEAY HAE
“B=f(PxE)'Z FAYPCL TH(B)S ARM(P)2 BHM(E)Y () HAR
Uebdich &, AR RE 78S A AR il o) EBHCL o] MBS
ARS] gakoll 2&3tn, ARE AZloM Uehd RRE A& £= A% R
B 5 437 2t WEUct

olufol BEEE 21l BER AR E= A% REBS AAsteds XKL
of qleh Zelx RE QIS Al &REES sl BEshe AEEANA
8d& 7 Qlch

ARFR S SHAA H2 AU Hes I3 4 glen, #EAY 4%

25) H. Leavitt, Managerial Psychology, 2nd ed. (Chicago, The University of
Chicago Press, 1964), pp.8~9; i JRRIL, p. 18004 A&,
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243 g3 FAH gQlog o] A7ty £ rh

olgigt e ERS A Hold ABREE, 1920dc] olHele EWAAY
oA 3o M3 1920dc] Fub 3 Q EAIY (Hawthorne Experiment) o]fof&
MY Hojly o WUY AU Bt ey A MUt o=
g REogq eEE AL ohlrh AuUstE KBRS Aol fd2 ¥
4 glo} HojHd 2dE 1P += Q7] "elth oA o= HEY ¢
A2 2t ol Zolrh 1950dch TRy ] dete ol F 3 wtgd¥icty # 4

olch. o2 ¥RpEo]l FAsIL e LM BWERS Feshd <E 29 rh
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E D +42] ERER

d F 2 A718) d3rqql
O AFxAY H4H, @ He], Q@ A=A, @ ¥

F. Herzberg | ® £32] 7|3, ® ¢AHE, @ SaA, ) E ol A1
A g @ YAlaE, © 942 &
© AFY ¢F, @ £33 713, Q FAte] He|wAl,

H. Gilmer @ dF, © IF A/ &H, @ LS, @ Y A}
3y 29, AFUACIE, @ 2Ag=zAd, ©® &3
®© X @A 43, @ np2o U= 58, @ AR

E. Flippo d3o] Tzt aH

L.¥. Seberhagen

K. McCoby & | @ Zduniole} 24|, @ A7lze) wt&, @ sldol of
JJ. Morse | & A%elale] 73, @ AMA wE W sl )o] Fe
Aol el nhE 5
U3 Chicago | @ A3 AMZ. @ ™ol wEY, @ FPHAU 2
e AdBA | % @ Faole 1273 €Y, § A ne 5
AEje) Q@7
© H&atate] 5o VHAH, @ YEAlAol Oy BEE
D. Yoder | @ FEAAAS §UH, @ FFZY 2B A=
Mol 284, ® AAA 9L Se} Biol cfgt BEE,
® YeHHel gAY FAH Age
@ Uxrel Bl tiat Al T A,
@ ZE Az A=A 04,
AH Leighton | @ o) ke F4Uol thet 2 249 A= 7,
@ 2AH U uEAY 210 58
® HAzd, U2, 22N, BAVA 5 Yoo A=A
U AT PAsts Aol Al A AlMae A%




o] ol A AW 2 &Kol FBE vl EEE

i

rlo

22 4AEH Do BHH B
ol o2 WMREE 3 BB, e friel iyt WEE & FE o

o, FAHHY FFA /NEAA LRBERY LA FoELE 23o] Asljde
g3olut cigel wet debd 4 e AWelRg, 2 dAFoME they <E DY

22 BROoZ FEste] 13172 U

(E D +HNME EA

1) dF#d 29 O© 2FFIYH
@ HEHA

@ Al2#ey 949 O UALEA
® 2%ES

Q R4y 249l O 433zl
@ B2 FA

@ AZtEAAY 24 O o #A
@ A2

1. RWEEN ER

BEAol BH¥E B3z 53317 3l 27EH= 7Y #5550 2 23

o Wold A% mely ZQA7IE AAsted 2% Ve Frh 1 z2he 4
26) KhRCRS, AIBE, pp.273~300,
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Ziolut 2 AF7t a4dts e oF7t %R @R oW AU U=
e A2 LEAE oA tiets] Fat STt EHe Zojth. o7l @M
MEY8t, BBHMGK 5o AL

1) #EREE T8t
Hekg(A, Brown)?2 3| BEERS U A2 £33 9ldlqd =

A2 3 MmACl £siol ¥ K#E} 15 Aol HHMAKE F+EsH=s ZHolztn
Zostgict. uiebd BEEES] AHS O BEEMN BR Hay 7t 449 3
F& H¥sle Zoin, @ ¥ HR RES iTUC=A 2zt 2172 HEW
RE el oz HAYst=d AUrt.28

R HRGE(C. 1. Barnard)? = #Mliol Slolde F¥FHE €93 I3t

ARl = A3tse] AN BEJL 2330 Fesicla F33tr, @l B
Be O BEHE © AREZ, O &2 Hiyolzii dA %L

RV ES FULSoA AL ¥E Ech wlo] R(E. Mayo)2} 3 o] ¥ &}
Aol HAIRE wpe} o], nher WEETL FAUA HKRBHOIU BMR B
= A ste BAS FAUUCHE FTAYES B3] 51 e +EE %
= FAR KWME FsHA Ach

Mo Rgel MBERO] FTIYY LR uxle JUE 7HUsto #HER
EEgn 1 BMEtELE T ARMGE FEHES 3l $J44d AHR e

27) A, Brown Organization of Industry (New Jersey : Prentice-Hall, 1947),
p.26: ZEWER, WIWRAIL, p. 27004 VL.
8) iﬁ?ik, "FEBENR, (AL WMER, 1975), p.2.

29) C Barnard, The Functions of the Executive (Harvard University Press,

1950), p82 FRER, ABAIL, p.27oA A&

-26-



B MRS E3YUCts Zlo] MEMEL] KEMS 93t mhe F23}c} 0

2 A7 tANEERCZA @MEE Jitel &3t W8S AR, P
27 4 E ciste A=, S4REES BEEL, ER RES SRIMGK WL,
EREe] FEE E&N AMK die] BREE 5 5 5 AUth

2) W M &
e #HEAS HHhol tistd FRY g Fost FAlol 2 24
gle A0T x%& AAstn ot omiepAd ey

4;
DEBOE A HHWS VA AdEom, o] AAZE J2HA ¥F

4714 Zay AL AP 22 AFE FAHoE JAY e A
2 F&E AZ do] Falol Heol olFo] HUrks Helrh, IEE FHFAA
thste] &g UAsHe Zo] FolRrix: Fasiy Ao EHFEI HISiciA o
& YoEHN HEN LEN HMES =72 5 A& Holth

S Yt W= 1Fo] Frshe A2 ohvth. UF Udx2E U2 FY
YollA AZYE LA sl 2§ & Folrh. 2 FHo] fEEMERA i3l v

E 38 233 Ath gt o]AE sl FYLoEAM BEBMA(job

%

s49&

g 4 A goEH 250 7t AR EKKRE FFAA £RE VB4

enlargement)& & + &l ole FUYUSAA WS cigsia 38

—_—

30) Wk, FEREEER, (NS WER, 1976), p.236.
31) BB HERO ke BEWE DI EE THAE WK, 1978,
p.119.
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7l 71o135kA Hrt

2 dFoMe LENEBERCZ BBME 43t UL BEERBE
BRL B2E), BBNEE BYE BYRT BRSBHE BESRE(—ER),
BB REE, BBHKE 52 AH&st olch

2. FowuEm ¥R

S5 kel BAet BME BEAL #%AY 2k WO ¥ 4 o) AHE
me| JHFQ Qe Agoln, YN HAL KANMoIT U £ A, £
£ YA Qoo Agoldols MB KB SR 3 ME 5o ASBES
5 4 ok ® 2y 2Ude] HFSWEI BASLE 71 22T JAE Aol
o @ 4+ otk

SREEIE A, R, RE WA MR 5o ABIES MRAS HEN
Moz 7EUC. ZUAS YW $H ACKEN BE MRS AT v
th Qe 1 ABE GBel U uldE slchste N AU Aok ¥
wol Qi ol BEE 91, BEsl Qb ol BEER RSB0l U= Zo)
ok Yol gt Relt BBBECIU LRABE grt 1Dz 2Ude R
g G HslME BEREel Wastn, olF dsAL Fdue) RS 2

BoiA B2t WENS /dste o] Folktt Fasict

DASRE

32) EEE, "AWETE, (ML E%Ept, 1983), p.177.
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AREES FF4A FE7} #EAY BRERE U SHEEE K 8
#EA7IS HFSHA LRE RBUCE FEY 58S Mo 287 oF UL
starzt st=dl glrtx & o, Atz el o8 71A] Z24le Z9# 22z &
AolA 2F F8% ulE AUx Zolet 32k

Y PAoll st A &% AHE HBrol v, YelAd AEHES +
wsted U2 715 E FHSA Foista, FALY A Fof cfste Aoz A
HlA Bristal, AWEE LS E#o] Hle ARERE H¥3A ABsiaxt st
€ A2 A33] gAt Holch.  utebd ARRIE Fol AE AEER 22 &
R A 22 71d BEAe aRHA FelE sbeA s, 7Y Fdd

o] £RE YUAA, 2 A3 71U BERRE ®AL AFE= AAE AT F

Z)HHAR

#ilo] TS MBI MPEFE TN A Adotdr] szl e olof iy
T Ux Y HFIM] Yasich  FEolt AT & Aw BRY
8oz BRI HIYste RS uisid KES HOHRHN AMBRS RiEss A
€ oujdch Y /3 AA E e vHed e U ABRAHRS]
e Zlold, o] LESHKA MEAN AMEL BEol KMy ALE 2o
s, FAYCE BBED] AGNY XEKRS Bmsld 170 AF7 83

st dlo] utel &oldtA BESI=E @M{tst= Zeoleta R ch 3

33) BEE, ERARSER, (NS KR 1974), p. 368,
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2 dFeXs LRANERECE ARNEABEY 3 FMols RAHKS AF
&, KENme] Aol BUHER BE 52 & 5 o3, HENMl: HEMNM
BRE AT AXE EEHAR AEBY U #8M XBE 5& & + 3t}

3. EmEEN BA

FALAA AFs= HMc HES KREA Re, HEN BREA BitFE
& F 4 At £RER FoAE 32U &HE ZH UEe KL EatEES
R EAERM LA 8L = 24T FIT ol Azl HEHR&KY
HAEo| ALY @or)

NKa&E®

Re2 HRAAA Fo¥ AL EFRol HAT BEXAAL= RA] Fayu
2471 Hrh, #ERLS dAU Erp g2 Ke Bl GFE WeS Asi ol
= W3l BEBELS X osld Hrl AEMOT A Fstea Utk oFA
e B4E Ad e HYE FASE Aste] Yutrs 5H& 2Fse= A
o] A3 f3¥Hct

Feloll= 252 =bFoll oyt R HEEZA FBHES] LRE SRUAU 2
sdole BX BB AT 52 2222 N Bl ¥ LRABES 4
Zisfof & Zojrh. 2Ll #EARS BHEERS HEMA WE dtutio] ohel
71et oA 7|9 BREESo| FAlol HE¥rie Abdol B3t ARIBGREIRKAA

A BE o]EEo] 203 ZHE sl ocl. ol&E (A H. Maslow), #1g|
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H(D. McGregor), & RW(F. Herzberg)E E {3 ARIMEBEKAME K& B
BEE RS vl d Fo4] AL TEe} 2&2{(L.V. Porter & E.E
Lavler) = MEBERERS ¥ wE3 Folx thy] HxMY WES 7HAE + Aot
2 FAstch. =3 feutete} Pol vz A FEHY PUL AHsAl Edl= #
%R ARl Kol TRBEEELEA 83 2ol Hch

RoOAMS ARSI d¥S F= BEOZAE o8 77 ey 749
KRS, £ER, ANy 5% A 7 E gokste] AAM Al £ et W

Anl, o] AZY £ e Hoiyy ReKES £ TKRESN Ul
of gich

Ex, HNBBHS 7 £ERS] REBS KL REEMOS 3o FF 7}
F40] £5R7E BAE = Kolojof rt

Az, BA SBHL] BB BHEMKRC] o F—RMe o X ek
SHEL BRRR Sold HA4=E ita—|e HWH NeKMo] FeF oo}
ek

)M E

BWAtEAES 71gol WA #ERIL 2 71F Ex AAY FEHUE LR
Z1EHQ BHBEAS FEVORLE FFA17 ol BEAR RE RR
#i, D2ln ZEAZ ol FAAIZoIU BAES Fdo tisiM g MY
stoll AAlsto] B o] HER MK, TRAB® 71del i EE] BX T ER
HEEe REES 7icislel Wele HMEES] T ¥k m2iM EatE

) Eﬂi E“Eé p. 82.
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ERE FUYY) BREROIV MTE 29017 lslA Fusis ngozy 747
HQ watel 4Ag Zet)

SHEI&(C.H, Patterson) & BRLEHS HEWR. Idold, ABJAHA Q&
FI2OUg YEOE VTIL ARSI ULh® oL sl 2pale] Pyt A
Astol A nlAsts BREAN 2UUe BHH BLE 2 SBHH BE EE B
R AW o] AW Y B ohz), WEXAE B4 sMesAE We
sith. 2999 BAE 2AANATE AL oxd Uil ZEHD Q- o Rt
A REOI7|S sith. Y WRELTE- RUHMES SULOSH 2499
RS LA 7Y 599 BEBR 2oy PUL v

WALMAEEREE 37hY Adold ABAERS) VoA YA ETEALE
£ 29t ohe} sdo]l A2HOT Wk BEH WALEEE TuH o]
AAolA Aot Wyl gL &HQ kAR BHRol 2AHL olE UV AR
B2 RERLA4o] o Fol X EF el oo} g} )

2 dPolME SMEEN BRe LtRNTERCI- RLWEA 3= uE
2 @Kol glolA ERe] BE, TWE IE, AN FHABY %
BSH MemE] = EMES 35, Ko AEME 52 5 £ AT Bt
Bio] &3t YELS WMBR BWEO) RAE IE, Ut MBER] 7Y BT
RELN BE] AT, HENH BALKR AN 3= 5 TuAAT

3

) WRER, was‘E;J Aiié: |k, 1982), p.462.

36) EHE, "t PEERO HMN W HLBUARAY SEABKE mELAS
BZ. 1978, p.3l.

7) EEE AIRE. p.186.
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4. ARIMGE BE

REMNY MmAEe] JLAY @il 2t FAUTY 23ht Jde] oy &
iyl AMEC BBEL X V2 it Ach F Uiy B9l R B
BE3A §& Uehis AMBGY A7 MERI BRES Ushi:s #WR
FAUEY M BREES 29t LREREO] Ml 2EE olgd iyt
ojsie} vio}2 WEES MEBKLE WY 84el 512lct 8

1) 3% AW &

#HERL] HERGE LRRFY EE EEY] oo BEEE W= 29
oo} & FAloltt.  YUA(L Wilkines) A} chofdt QNEe|H ERo #
T 2R stled, MY FoY BARR BRS 3R 23 AL, F
A MRS BRE UEHCE®) I FYUS 2 G| Folste &

UTIA MeS I WS KMOg e RS HEA/ A o

mL

= 1
=rhal A& gk 71473 G0l oA piy FRE FIAT FAL] LEM
Bl oigt A#e] o Fesitia & 4 e, mebd HERe %S ¥Est
71 fiiM = EBARA ool T Y ohel LA ETetel vyt ARIBMK
W EE, FEe xm J@RUt FARcs Wesicia slzlct

2) K B&ES

38) SAR, NBAK, pp.39~42.
39) /AR, p.39.
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EEHE(comunication) e LR TE TELE BBAL 242 d2 5 3wy
o] 2% 1 FUS0E sl Utk HIARAZYE Hsisle Vel £: o
Me] 2ol o] 2717ka] XY Waol ¥ AW YeTHEA Wk sHelRA
o] B3 -Aeh H-Hul So] AglAol ¥ AYHA YECIEA, E: 24 BR
Biol Bk#9Q dto] I sl ASol: MEEM IAJL stue HBEEA 9
g FYUES ¥ 4 gong 2V FHE YA Hi #EAS tHE ETY
th 2 dold AMMKN BR o4 tRMTERS NANWGK ¥Eos b
THE EME 35, TRl LERTESIE 35, AEWE BRAES BEESE

PRozANE KEAE ¥, FH U RE RE U RRI: 5& ERAZUCL
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£ E RERY LR A KB

21 EH HERRY &x

BRS Byl WERMC MRS dotiy] fl3] AF TA o Hol WY e
B = BR, F ol3E FHAITFII fl3A ojn] & Aty FHE do
A @B EE ol AMEAN FES gEAAR Frs] Bt 1A} ode HN
ot

oyt RRS M oE Huizln, BRE RBE 71X SFHH Foojo}
o, AAE H8Y 28 RYoly EMURG HAY BAE JHxaL, o2
A6 Az AE 2 ujede R et 0

dubd oz BRE 7|1& ol W 7Hde A9y, tIE YA o2 EHE M,
atubA el Az H oofm FAL] bk, —BFBR Wk, A7 AU &
B OEH BEE QL O 5SS A sted, 2 dFoAEs UM ABY LEE

HES 408 M8 d1atgy d1Z4AE Edl2 BRRS dYstaat Urh
1. MBER, BRBNEE, BBEARK

duty oz gAMkol UolN LRAMEE HAFol iy Exe} ARAA d7EHL
olth. Mol ciyt MEEZT £S+5F Mde e A uvehdth, BREME

10) SXE. HANBEHFRNER, (48 - WER, 1976), pp.89~90.
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Bol LhE ol £¢dE XA ks YAolTh

MRl Ao v A2 VA o5 &7& AW ¥ FULE FUAZ
Ztel7b A "ok 2 EE MRS $3713Y Fou AYPedo] Ho, AP
o MRS AR FPHA TA J1q5HA Hrl R EHRo] wri=
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BE 3L x AP

RYER =
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MRES BB LR YHY BAV dong #EAY IR FE, ANE ®
EES EAISHE A EZA ol 28X YUth

EBXo| srh= A2 antd #EAY LF7 AxRsicke $A47F Hoh KR
X2 chZ2 Zol At&Hcl
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BB = el QoA B2 ARAe 0

aebd olAl3t 2 ERM WROED ched 2o EEE HAvCh
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s28y 23] 42 X EBERS JPE 2 Ziddch 2y fimRS
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[J

OIE]..

N

ol kel 7t AZols VAR FAH EE= BAEMY tie NEMO|
T35 gk wheby 2AAMUolM Za48ts itk 24T £587T Yo
J1gA A £RE 2tE dgEE Aot F oW ARM @AM E =
AZHUe 150 ZEH olddold Hul, 47, old&Ey], vz _HY, IE
B, Ao, 2d, 8 Soll 2stol uFAA ko] FAPFHL, ol FAAM
e AEdolA HEH, uEL, ¢BAE T dUE 3l A4rA KEE
e HEA sl 2ER slodZ $44, B, £34 T& A & &t

BROS Zab7t A48 e AT FE7E 33 AF Rrbt g3 23
o] BHo FAZE 7t dlele &Fo) disl o W2 3FUS =F+F A
tix & 4 Qth. 2AFAEHo] 2py] 26 cisle A4S A Esin, A7)
7t Aelsts 2Rl st ARAE A Y wlol: Acte] oyt FE MU
ApurAel yaolu}l Aol e AFA F& /Y 5 gon, uid ERE
A3tE| A o Zolth

olalzl e BMAM WROEZ B ARoMe ri2z 22 BRES YUt

-39-



CBR 3 AR SRR AR, AIES, BN R sl 2R
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B2 g7 2 o] AR A Yo ZYYUEL Aol ¥t $01E 93, o
M £R7H HshY T Aol Qe Feltt,
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2719 EitE EEY £ gltie IR olfE dsted 2% St AR A=
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#AES A F7L 233te B RS Huiste AolEE2 ZFI &73t= ul
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w2 ALY At sol gt gF7 7] diZelch old HE 2SR Y
2 o] FoiY Zfol I Mol AA] g ez I Mo Uiy UEE
o] A3t Atz W sl UPE ZestA Hch
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CB® 5 LR A EEel cislel 2R BAL Uehd olch

6. Anfun RE

BAL Rt LRt AA] QlolM the3t #ES RAMZZ e, ¢zt
Zhe] AAl: gt ow ooty A Prh & MEpeR #EAS cjyeE +Re
AR RS BAE ZARY 2ol U LFEARI £, #H, BERT,
& 42 §F 9 T Aol dtE WAL LYIVAE WAY + o
ot olof uisto] gzt XA it FWEAME FMt LFAS] Alojoj
€ Buld A JAAAE i Rasty o, ndYFe FIES 2
+RE R Adtte A& L o] dFAdeIME U F

e uish o], Fmt RES AMdlie BAN Bl £HA IV vlA

i
k
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e
™
rg-:

H} Olt}' a

1)
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drke FA= A9 Qi gt

£ £R9 BAYol U AOE Mol E AFME ADKEH BEOTA
Wd, e, 2K4E, H9, 2494, ATAY, TUFI, 2REA, FA4
Z 53 £RoE @ VYol ALIHE AEstuA vk,

wheby AR FAAA oS 2 RRS dF
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HoFTEN BROZA JAIEA, 25FH, @ HMEHEM BRoZA dFHe,
BAFY, @ AMMEN BERHOZME cid#A, grag 508 7R

4, EAEES Aog#il BER: #E-RES 13csd. O AOKESR
BROoZAE 44, o=, a8+F g, 25ds AEAqR 3YEF, 2

FA, FA+E 5& AL

Az, +RERERS O AW B8 BRoZM BBHE BBRA, BR¥EK
£ BI0L BEE ARR AURH) BEE BEN &R QO TEN ERERS
24 RE AR, N ERER, THEAT, R, BH 502 MEstdch

ol4te] R +RANMEEN, xR tRESMERS] HEN BFEN KR W
R, el KAEEHO] LRl AWy FHE vA L UsTtE B4 AEULEH

BRe 2ot Yot
£38 BE REN TR

1. 8RN EBEH

1) ¥HFEN BES #EA0 dFE H43¥es 3357 ¢3sld 275HE=
R fRolY BKRITol WAy Al Yol HAH Ao A HEBHE KR,
BRMGR Sof Xyl

2) HHEEN BRS &4 ko] R M Lol MIEEAM AWRME HFEIH

Sol =yHrt
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3) BMEEN BRS FUUsoA AHMITEE A B2t dEY LREROR
A REEE, BatFE 5 Tt

4) ARIMIGREY BES ZUe] BEE. FAEME HER 5 $IYEY 34
3 ZRLS 2Pt LREECZA NAMGK, EEXE Sol =yHch

2. BNEE

1) ADKaHER

) #H2S Axtet ¢2tg FT3Uch

@ FiS &2 $§9d A ¥ A¥ S Fch

) HEKES 1F ol3l, FETfE, olE o] 22 FF¥ch

@) Bir= A, 3o, AR dield, 33F olates R

6 BRFER= T 220N 25 AFE Tt

6) HEREES 7| &, njEeg FE¥UCH

M THAFKRS 513 523 15 3%, 283 3% 353 ¥, ExE &Y
ct.

® BBREFE= AP} He|EE FEHCL

O BRAES dF, Jodd FARE YT ¥¥2 Fo4F FUch

2) A -BEC 45 239 HPY 478N dAE, Aise] UH=E U

ek
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3. LHERERER

) HER BBRERCIT R A 8L uxc A 9dS Wikch

() BRBERYT 4 2le] A gu 9l AT JaseFol APRE,
e e daeEel vt o= Y=o FEUAVNE A A= FxE F
gich,

@ BBMES 7o) 2ol AR HFZE FriAle] wWste fHsl
FBAA FAMFelE L D

Q) BBBAREI 7ol Apale] 2Fof cia] Heldog FdAsta zjalg
Azt AR} £ ARMM(self-worth)ol] 2% Aoz Azsh= BEE
Lytbct 42)

@ BROBMEY 2R Y48 98 ¥ kYsiai= A5 Uit

6 RHEIZr 2ol slojA U] AAE, F Bele] Melof glolA A
A2 7HA chadol Axte] 7HAE AMeste AE Uikt 2

® MEHBME @ AFE U oM oY U= F=E
Lt

(M BN BRI 2P AT o QlojM olE 7MRE BE, FE 7]
Zole A%, 2l A Fo oyt ulF, dpAzEgdol z2fale] 2 Rof Fslo] AQl

) R, A%, pp.197~198.
42) G.J. Blau, “Job Involvement and Organizational Commitment as Interactive
Predictors of Tardiness and Absenteeism”, Journal of Management (Winter
1986), pp.577~584.

3) BREE, "EXRBREERML, (N R, 1982), p.362 Xz,
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tu

3} 9%

) FER WEEROI A7l #3HA L vl At 2A& Uk
() Bag AR AFaPA of dPsts HlHd 243 LJhE Lich

@ FRoIF 222 FAY 4+ dv T22Z JIEt] AFELUA Bt
Zddol EAISH: ERHE wWile, KFolt EFHSIALU ¥Esiciy £ o
st AzstAU 2AU B w7le AR E Ych 4

Q) W R T thE 2AME U= 4Y A ZAANE vy
2 ke B4¥E Fich

@ BrEpolzt AbA Feglo] Al FIekA] o= AE Wch

) Eaolzt AbA satgle]l 2P IFAIR Az ool &I23A] Ue A&

18142

#AE R BE L BERRETE

1. BXe BK

2 dFolMe EAS 2RSS oo sfof it Alta} v &2 A &

of HimEKe] FTUEM FolMd BHIHAF oI EH)E 2R stach

It

T ool WML ChEH Alde HEER BXEES & 4+ dtd. 22

44) M.J. Jucicas, Personnel Management (l1linois : Richard D, Irwin, 1963),
p. 450.
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REGE AVIZ 2349 e Adds o Fao] A BXEES FUs B
T FAMCE A4S B e Hao HAAAZA o FA wAY £ Q=
Adgelet AzEn, WM AFMuA Ao A IHHPEKREL] 5ol o
¥ A= BHE BEEE LA 2 =&o] Helzt BAEI| oot}

mheba 19939 BMEREEEMO] s HRIEF oj4t 367) Tl FolA 25
N XS KIER FJE(ramdom sampling)dtil FRIEEZEO] 23] AZFEME 1A
th E3 EMAS 24 AOKH#BIE ZIF EXFHEE KER REstach

2. HHAK HE

HRARRKS wBsH=0 o3 HHE MUK AEE 5ol +FYsidrh

HAE AES 19949 4 IUNH 48 18U7HA] 10¢o] HAA AAstdE=, §
©ol B8 SRINTE ©EAIF7] fiste] A WESI] A oujEstn o
T dxlo] YEdte Hstadch RAES ERARS X oM H: uie}
o], 257} YAIE BT 303%-5 siRdly 271 R E 4 sld=d, o] FoA B

BAY SEE ¥ 1475 AT 25797 EAciatol s odrh
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<E DX BN ¢ mK BER
Z o 4 A4 | eiFoi ([ Hyole(x)| FRoRE(%) | FEole(%)
A F A 17 191 173(90.6) 9(5.2) 164(94.8)
A FH EZA] 7 100 89(89.0) 4(4.5) 85(95.5)
A F 1 12 10(83.3) 1(10) 9(90.0)
g A 25 303 271(89.4) 14(5.2) 257(94.8)
o 7oA 4 catzlEe] AoK#R BES <X 5 2t
(E 5 BEAEN &1t
T B Q1) (%) T+ 2 Q1 gl (%)
x 101(39.3) 71 = 89(34.6)
I g 4 156(60.7) AEAAHE u E 168(65. 4)
Al 257(100) 7 257(100)
20tf o]} 168(65.4) 212 50(19.5)
30ty 81(31.5) 523 52(20.2)
a 40t o4 8( 3.1) 13 33 85(33.1)
3E5F 23 ¥% 38(14.8)
A 257(100) 33 B 22( 8.6)
2 10( 3.9)
32E o|3} 97(37.7)
LETFE AZE 99(38.5) A 257(100)
thE o]% 61(23.7)
A 164(63.8)
A 257(100) | 2F4A T B A 94(36.2)
A} o 168(65.4) A 257(100)
= o 29(11.3)
z2 9 A A e 34(13.2) 24y 23( 8.9)
2}A o] &b 26(10.1) 507t¢] ojmh 80(31.1)
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51~709td | 87(33.9)
A 257(100) | 2A+& | 71~1009Hd | 52(20.2)
1005+ o]&t | 15( 5.8)
1 ojgh 86(33.5) 1005t o]4 | 15( 5.8)
1~ 3¢ 74(28.8)
4~ 64 62(24.1) A 257(100)
Z4d4 7~10d 28(10.9)
1048 oA} 7( 2.7)
A 257(100)
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FAIES] MRS O £RE WESH] 21T BR, @ e 39 HEw ¥
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2} AEES MR BRME TEstde, 24 S Jidxigt dAdAe @A
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2 dFolM =4H EKel 23S FF5] AT RAIES AE 9 BRE 3
2|3t <& 6>3 Lt

ok



REE] A L B

<E 6

" o0 ol
x| % |w & o L]
I - I W - &
o- | B | | W v 5
o o oeh | oA | 4 TN a2
o | x | X L TR 3
GO E R -y W | pomozo | T -
70 . ) A =¥ mﬂ W
T || T |®|T x| s | 4K
E-ﬁ OT_ mm .mﬂ ‘mﬂu ..rn. Wn ..ﬂ.o o .ﬂ- oM
LR x| 9| o | RN |
M| || T o =r | N MR o
R o wT T T
H | H | H | W 1H 11 H
B|F | A | WK T AT il
ol xa &l & el ®RU il xH
- ﬂn uw wn To) un Te] u Yol
S R o o o e 7 T
go | B[ | w | ow|ow ) ] N
o G G G .Y LY w w
P w | W | W | W = = ™
<+
e - ™ 0 o2} w © 3¢} -
np
T B
o | W | W | W | W@ of o 4
e | BT TR %0 x° "
G| %o | B W] W| W 3o 30 G
S . I N 70
S iy < ° st i
TR L o

Rl RE-FHGE

2.

A4 7R

Ax

| 3]
=

(22} of
o H

GEof tha

° v
5%

7}

dAol Y g EF024 FUAE FHU=,

=1
=

"R Fol

“of ¢ dolE(Holx) MMACTH 1E, “Yolx(Holx) Al 237,

==

-51-



T} 3F. “olob(Rlotob) Frl” 47, "ol goloh(ulotol) gl 5HE MA F
gstadch

2 Aol 7IE&A S 0A BRSH A FHE 2HS Sl 2 HFE o
£3to] BMBKS] TERR] HEUL, 53] JEAT SYeEE BYs)

2

TRUEER U TRPBERS] HEMe Zd¥set FUPEE eHEA 5

na

AEZ ZABlY F ZHAE UL olF i FEdtel @2 AAAE stct
ol At LtRAUEBER +RWBERA iy FhA] 4.0t BEE AAS)
of Mt ZAY e 47l % Zolrh. whety S¥HESY 2 Jloi¥E} |
A3 §& st AHE Zojrt

¥t RS Ao utet & - A - BE Uro] Al bt 2olE EM e,

ol AAEA 53 WEE s|222 s 3PS W oE I uwe ‘B2, 33
olge ‘B T ERUCL

Qﬂ‘—v""“*‘] ARH BRRS 25317 2150A HIMGE S Hr(correation), —ITH
A5 Hi(oneway ANOVA), THE(t-test) T BAZIYE ol &3t 221 #g
= Y8 AFREHE o] &3l AP FATFIA|(SPSS ; Statistical Package for

Social Science)Z A z|sld =], A}8H 3|7]2| &= SPSS/PC olt}

BoH o L R oY #mFH

1. REH 83

15) R, WRAL, p.66.
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ZEE(alidity) e 2 EFE 27 FFstnA} st BAS duh 2484 &
B3tk st FEE onjdich. & EF =7 FE&317] fIsiM = EldAdol dlo
o gt

APA(American Psychological Aissociation)®] EFgA Felold HEel YR,
%, ZF3=T REHE MRS RAEZE#(content validity), ZEMNBZEH
(criterion-related validity), B ZE# (construct validity) T A 7}#]

3 Qth#) ol2yt F/= 2R FF FZHo| oftle A&t st 53

U

540 wet /¥ Folch

E dFoME BEKo]l AZI(N=257)dj7o ABXEE F FIY=T7 R&k#
(representativeness) E= X2 #Y)H(sampling adequacy)o] QUi & £ gl
th ez ¥ dFAEe] REE, FHEE BES AA ARHd FFAE o8&

3t gleng FA/MY Elggol ol A= MUt ¥ + Arh

2. HMMEZ# 2} — M5 #i(onevay ANOVA)o] 2|3 BRME

1) 5ot MBER, MENE. MERAKR] MRk 24 -BR 12 4R

tRE BYUSR BBME 3 BBRAE tiste FEAL ¥3& nArt

7Wd 18 ZA33H7) flste b ARBAIA FEAelHFE AT Ade

rr

(E D2 E 8 Lrh (& TollA B vlel Zo], BYEREMN BR Ho5F

46) American Psychological Association, Standards for Educational and
Psychological Tests and ‘lanuals (Washington, D.C. ® American Psychological
issociation, 1966), p.12.
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By BE BMEEN BE 2 ARMGY BEER 5 +80TE BERES B
BE, BERE, 2230 BRBRAR sty EF I JAB/AE Hola 2
th. & ERWEEN BRS BRBWME tisld 0.4784, BBER sty
0.3772, 22132 BRBBAE tislod 0.19472] A#AT o2 Uelych 4%
By BEES BBME ciste 0.4681, BRMSERO] cisted 0.3376, 12|31 BR¥s
BAE ciste] 0.24338] HHE £22 UEluch #MEEN BRS BHRE
of thdled 0.5019, BEEFEFC] chslod 0.3568, 12l BRBB AR cislo
0.27309] 4#xE ¢O2 uetygrh oo ARBMGN BES BRBMI o
stod 0.5789, BRMSEKEC] tisted 0.4076, el BRBS@AEES] cthsto] 0.25249)
HBE £2 2 LEkth 53] olg £RANE BERS ¥ H4:= BBME cf

3lo] 0.59528 2 AHA S LIERACH

ED 4ol MBEE, BRBML, BB AKML HHME
+ = e R e S I s ) AREUE
233 g9l .3772" .4784" .1947"
AZ#EeY 84 .3376" .4681" .2433"
Baay 99 .3568" .5019" .2730"
AAAY g9l .4076" .5789" . 2524%
A71 291 A l .4326" . 5952" .2841"
\ of cases : 257
1-tailed signif : * ¢ 01 *x : 001

_54_



EY RS Ao el BERR BRBENE BBRAEN I¥HL J¥S
LtetWlch &, £R7 2 A BBERY B4 4.000022 £87 5S4
5 BBER7L A4 UEich £ BHREES ¥4 4.1889, BBRAKS
BEZ 344U 57 52 AU TS BYUNEEL BBRAET solxle R
o2 PAEch B ohyzgl ol M ol FAHSE a=0.01 FFoA
Fel 2l 2fo] & Kol QIth<E 8 HZ).

otebd R BBER BBME 3 BBRAE cisly IFEAHUA J¥S

o] }chs RER 12 A={™c)

CE 8 M2 Aol I MBRE, REME MERAKS] FRR &R

1) +5e BERE

ARl W & | B F EZHa | A{E(df) F P
2 43 3.0698 . 6951 s
z 205 3.5220 . 4552 2/254/256 | 18.8899 | .0000
= 9 4.0000 .7395

A 257 3.4630 . 5481

*%% P<0.01
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2) LHEs BB

ARNRE| B & 3 A FFEHA | AFE(df) F P
A 43 2.8977 .6030 Rk
2 205 3.4029 . 3687 2/254/256 | 43.4088 | .0000
il 9 4.1889 . 6051
3 Al 257 3.3459 .4907
#¥x PO, 01

3) LN MBBAK

ANl = | B # HEFEHR | AF=(d) F P
2 43 2.4593 . 5823 *kK
z 205 2.8561 . 5557 2/254/256 | 14.3721 . 0000
3 9 3.4444 .8176
g A 257 3.4630 5993
% PO, 01

oleg{¥t Az HE FF, BBHRE BBHE BBRAEIN 4¥& vx

rir

Hes 2R ooz "ol A& + 3o, 2 FodM= #RREY +RE 1
A 4 e HelUeE nid AT o e EREEY ER F £EES ¥

W LEAMEER BYER BUME BERAERS FdF Zadcs o
o] <& et grl.



(E P +HENEERN FRE KR
F s IR SR 2 Rob & AREQE
gFael3 9 8.3853"" 16.6127"" .9375
Adaeld 2 14.5060"" 27.3368"" 7.9162"
Redely 24 13. 4987"" 28.2119" 7.3334""
AZrHAA a9l 20.3734"" 47, 4593"" 9.0346"

%% P<0.01

fel CE Dol B wish Yol LAMTER Fold RWEEW ER WY
GABMolS A A2l Aol7t g AOT Urhd A AANITE LAME
BR BHRE BHWE BBUAKM BFAoldFA4 4 T-F-A
eE

Al Axiztol= BAAOZ ¢=0.01 FFolA F2]Hel xfolz} gl Ao

Ehe

oict,

2) LMot MR - EREF, B8, B MKk 24 BR 22 B2

TRE RY. EX, MR- EEREE] ciste] FEAU A¥E vjAtkes KR 2
g 2357 gisted W5 JBBAIAG BEAIFFTE T B &F 10,
(E 11D>2} g,

CE 10004 B viel Zo], +LHet W - BBRHEMAR: T HMBMGKR 7}
AEE o F Atk Tl Abiet AL, Al vinjdt F3 GRBATL ol

2 st BAHCR feosdo] glrhe EA A gkt ol A= REoIY



BAS R Al ThE 2ol o8l o YW YL W wEo| ophdrt A

zZt=ct
(E 10> el N - R, R, EMRIY] HME
+ = Az . o]z gt 4 2 2z

AFHe|d g9l - .1579" - .0839 - .0236
AEAta A Q9 - . 1107 - .0253 - .0498
Bede|y g4l - .1692° - .1165 - .0474
AZAAZ a9l - .0800 - .0792 .0216
A7) 291 A - .1488" - .1187 - . 0455
N of cases @ 257
1-tailed signif : * . 01 =% : 001

TR Ao whE Bk - EBRKEE, REY B FEF AE E 1A

R viot o] £ - F - A A Actdole TAHLE 0=0.05 £2M &

A Apol7} gl Aog BEAsdrt 2DE +§r) B UTIASEE AE.
olR g ol FehL £ &L WLUSF o]Y g yo] sirtn sict.
IU k42 TAel uiel g, EARE SAMCE Sl Ao} i

Rog EA4Fart.
whebd s BRE, EX, KB - B EC] oiste] 2P odgtg oy A

olzts B 2v FEAo=Y AUty ¥ £ Qlr}



<(E 1D

+Ho Mol WE N - EREE, R, EMo FRE &2

1) 5o MR - ERE

AIZ1 " | ¥l & H FFH A} A3 E(df) F P
=] 43 2.5349 1.0083 *%
z 205 2.3927 7706 2/254/25% | 4.2345 | 0155
3 9 1.6667 . 7500

& Al 257 2.3911 8243
% P<0.05

2) +%e %

A1 B2 Bl = o7 EFH ) 248 & (df) F P
#] 43 .2093 6746
=3 205 . 0634 . 4093 2/254/256 | 1.9657 | .1422
2 9 . 0000 0000

3t A 257 . 0856 . 4598

3) +¥ BN
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ABSTRACT

An Empirical Study on Employee’s Morale
- Chiefly on the Hotel Employees of Cheju Area -

Seok-Hyun Ko

Department of Business Administration
Graduate School of Business Administration
Cheju National University

Supervised by Professor Byeong-Sik Song

Korea faces a radical turning point for it economy of late. The government
and the companies are having hard time making export strategies after the UR
reached the agreement. 1 think that the companies should try to confront the
international competition by coping  with the rapid change actively as well as
managing theA human resources efficiently to- survive under these circumstances.

Therefore, the managers of a company should develop and employ some
ways of heightening their workers’ morale and keeping their high morale in the
coursc of working to improve the performance of an organization or the
productivity.

The main purpose of this study is to find out the factors influencing the
workers’ morale and examine the relation of the factors of measurement,
influence and intermediation.

[ approached this empirically as well as theoratically to achieve this
purpose.

At first, 1 made a theoratical basis of after reviewing several preceding

studies. 1 analyzed this study empirically with the subjects of hotel workers on
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Cheju Area by the way of the questionnaire after establishing study hypotheses
and models on the basis of the theoratical study.

Hypotheses are the followings

o Hypothesis 1 : The employees’ morale would have a positive effect on the
achievements of their working, their contentments, and the extent of
concentrating on their working.

o Hypothesis 2 : Morale would have a negative cffect on their inclination of
absence, being late, and leaving jobs.

o Hypothesis 3 : Morale would have a positive influence on creativity,
solidarity, royalty, and emotions.

o Hypothesis 4 : Morale would have a negative effect on tension, uncasiness,
and complaints.

o Hypothesis 5 : Morale would show a positive reaction about the employees’
aptitudeness.

o Hypothesis 6 @ Morale would be variable depending on the employees’
demographic factors.

I chose the relations of morale and the factor of morale measurement,
morale and influence for study models. And [ also employed correlation,
Oneway ANOVA, and T-test for the statistics.

I analyzed the study data using SPSS/PC'.

I found several conseguences about managing human resources from this
study as the followings

First, it is necessary to take a measure for the employees’ high morale
because morale has turned out to have a positive effect on job performance, job
satisfaction, and job involvement,

Secondly, in relationships between morale and propensity to seperation,
tardiness and absence, they did not show conspicuous negative tendency, and
appeared independant relationships.

Thirdly, it is necessary to focus on creating high morale for high solidarity
and loyality.
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Fourthly, the management should encourage their employces to have a
positive attitude towords their work by reducing tension, uneasiness, and
complaints.

Fifthly, something should be done for job design to assign the jobs fit for
their aptitudes.

Sixthly, something unique for a hotel organization Should be done, to bridge
the morale gap depending on demographic factors.

However, [ also found some limitations. 1'd like to suggest some study
ways of creating high morale for the employees taking account of these
limitations like the followings :

Firstly, we should develop more advanced ways of statistics to encourage
the subjects of an questionnaire to answer sincerely.

And we need pre-test before the main test to heighten the reliance.

Secondly, this study is restricted only to the level of the tourist hotels in
Cheju Area. Therefore, a further study should be done the nation wide.

Thirdly, this study may not be objective because this study made use of
the variables employed in the preceding studies.

I'd like to suggest the variables in the next studies relevant to the
business organization.

F()unhly,. there may be a limitation in terms of cross sectional research
lacking of longitudinal research. Consequently, in a next study, we should
study this area by the way of longitudinal research about the employees’

behavioral change depending on the changes of their attitudes questioned to the

subjects at intervals.
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