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?l dolgtal }¢lem, Gabarino & Johnson (1999)2 Ao gk XA S

a7t FAE, AEAQ) UAgER 2459
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ot v2n FFHe] P54 Aol (Grunig, 1993) 7HA] = Aoz A,
BAE FEHY A E nABAE T3 971 F71He A 2 =
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ARl mAe] WpAtel Azkaks Ao Arsh BY 19w WE) YR A

o] gttt

1) A=

ATH A Z = A H A wA " o
FZoll= dAE 1A, NEst

e
=
7] 93+ A F e A3k oG k] o] Fo] x| 31 9t} Schurr & Julie(1985)= Al &

i
i,

)
2N
o
rir
=
o

T K
12
4b
o,
g
o
rﬁ
ol
ol
k=l
=l
% o
sl
)
2
>
~
Yk
=
T
=)
o,
o dle
—d

g o @ Zolgh Weow, AR P74 BAE AW, FASEY

of,  of\
o

o

r
o
>y
)
(i,
i)
k]
ofr
ol
2
y
op
o\
folr
—
©
©
o
—
e
ot
—
©
©
3
o,
ou
o
e
)
=
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A YAste = Amebar Bokth oA g AFAES FYsie B s 4
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SEATE oA Aol gk Aol tpdstAN, AF e S Zha wgk EY
= 7|17A0] Ro = o/XMoorman et al(1993)2}a1 3+ %
HbA o g2 A elstar ol (Dwyer et al 1987; Anderson &Naru 1990; Morgan &
Hunt 1994).0]= dnbH o uAe MujaE Agsty] Ao ojn] MnjxE
Al =7 wiell ao] FlAte] gk AE FALS & 1 2o ugnet A4
7] wfmoltt. o] e} o] A= mAe] Aol TIdel gk A Arjx
o tigk Weelgtal & 4 3l

Egk ol g BAFAY & W AEE A UM #FeE 5 5 el ¢
A, AFe S AAFEAS T8 st AA 842 HE #H(Crosby
1990, Dwyer 1987)% RS 4lze] Malalox B 3 (Ganseam 1994,
Morgan & Hunt, 1994), Zglal 2lglE& vhHe] AHsjgcloe=zr B #H
(Aderson & Narus, 1990)0.= Algj9} vESIEe] A= Ao we} A3
o] "pgko] thEA FstaL 9l

Berry & Zeithaml (1998)2 I#AIRIAIR 9] 7| 2+ A E o o] &Esh, A2 & gkl
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Arg T3t U= AMorgan & Hunt, 1994) o]2kar it}
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(Moorman, 1993), EFQ1¥}e] X|&%Ql #A 7} u$- A S FAIsH

Ao A =5E 7led Aol

HAZ 543817 93 A% &7 39 tHMorgan & Hunt, 1994). 2
< ¥4 9 %(honson, 1973; Stanly & Markman, 1992)¢} A2l 41 A4
(Lund, 1985; Rusbult, 1983)%2 AR ¥ <=t AAHoz =] HH vh& it
o] dHete & HA=S FujE dHAHoE FAte WA AdEs THste
HdolttJohnson, 1973). #AS] AEA s UHEUE =4S AFZHoE

A FH4E FAstL A7 HE= o)A (Rosenblatt, 1977; Stanley &
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28 747 #AAY A esr=2M(Dwyer, Schurr, & Oh,
1987; Berry & Parasuraman, 1991; Morgan & Hunt, 1994), 12 3&A S 3l
AXE Pe4 AdsE FEcte VAR FHER wpAlHE Tast thFolok

Qe 52 Avxe 1 BHAEo] i 52 Askef EdEE 2
. BdE 2dEke 3 Bdl=d gk fAA, AeA ojHow Aodn
(Beatty, Kahle & Homer, 1998). we}A &H|A7F BAl=E dostal =3t
A =, a2 Bled gk SAE7E swoF A Aot (U 2004).
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Pearson Correlation| 1.000
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7 FAASIER H Ega, AFAREEEE F 84 0¥ Az
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T
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o2 =] _ok ok
] 2 | 0.149 0.861 1.202 0.310 5.013 0.002
3L Z]
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g;ﬂ =9 2.029 0.134 1.811 0.147 1.737 0.161
T e 1.471 0.232 0.798 0.497 1.672 0.175
FAA L= 3.836™ 0.023 2.39" 0.070 1.762 0.156

F) =x% p<0.01, ** p<0.05, * p<0.1
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<R 4-8> Ao A1Y #EE Ha

. i B

gr [Aela| HH | EY jpwe) T

2} (N=86) 3563 | 2612 | 3564 | 3.213 | 3.363 | 3.320

%] 2= (N=75) 3.597 | 27797 | 3.7700 | 3.418 | 3.433 | 3.640
i‘} AR 2 71ER(N=17)| 3.624 | 2988 | 3.750 | 3.451 | 3.632 | 3.412
- Total(N=178) 3.579 | 27726 | 3639 | 3.322 | 3.419 | 3.463
30+ 1] TH(N=38) 3542 | 27726 | 3632 | 3.158 | 3.322 | 3.368

Al 30 -1A1 2k RE(N=61)| 3.610 | 2.731 | 3.607 | 3.355 | 3.398 | 3.451
i‘% 1217 o] H(N=31) 3.729 | 2665 | 3.766 | 3.538 | 3.540 | 3.774
1B A2 (N=48) 3471 | 27758 | 3604 | 3.271 | 3.443 | 3.354
Total(N=178) 3.579 | 27726 | 3639 | 3.322 | 3.419 | 3.463

2 A (N=40) 3.630 | 2615 | 3.769 | 3.275 | 3.563 | 3575

ﬁ A4 £ (N=38) 3.726 | 27195 | 3.757 | 3.325 | 3.461 | 3513
’?] A9 (N=39) 3.256 | 2779 | 3442 | 3.162 | 3.269 | 3.231
Z];]—]} T A 2 (N=59) 3.664 | 27776 | 3623 | 3.480 | 3.394 | 3.525
Total(N=176) 3.580 | 2744 | 3645 | 3.330 | 3.419 | 3.469

TR FHAE FUF V12 59 SA6 Ml FAGT Aus L AR
UAeld F4, #AED 2on FAASE Fo] BAHOE 92 (p>0.05)
oA ekgkth

u, FUeE A4 B Br)e] webAs BAELS] BY(p<0.05)3 F

A7) %] (p<0.05)0] FrelHel FFols uAw, FAF WHEI|e] e 7

TuAleld FE(M<.0DH T BHHE(p<0.05)7F Fo4 AolE HERleH,
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dat Fdmde mEbds Axydeld Fd(p<0.0l)o] TEa Fugge
7z RE #AEE T A2(p<0.05)7F fro Al Atel& BT

FAGee] whE fold AolE AFPFANE Fxete]l FAHOD Bn
W othed) Pk WA FU%els Agsl B /bg 2 olfol weh Avnm 3

FARe] AHYPE9 ARFB000)HRTE 7|EFUAY E3x & FHY A
(3.506), WES =1 71535191(3.356) 28]l FuAd A1d(3.455) wjFEo|g=
sHAE] HAEE T 2Y9 ATt =9k, FHAE T el WEA

(3.089) +HAE Hup ¥

A
w
(@)
(@)}
x
fo,
o
X
>,
ot
w
(@)
ﬂ
@
olo
ot
2
lfa
o
N
(o,
rﬁ

FAF GRF710] g Avnd 949 v gr)Hon drats $uA
(301850 @He] Hulz Pishs 2HAE310E mh ARUANA F2
o] ¥rhn AAFHL gom, FUANZEANE 7HRA3E60)50] FANE

—w FA9] FA4 [Fade] [TAaW] _Be |7a7] =u
N W |AE | AgE] | v | Fage]| % | A
AT F [ 0.537 1.679 1.087 2.973° 0.593 0154 ] 1.398
Ay 2| AH= [ Sig | 0657 | 0.173 0.356 0.054 0.620 | 0.857 | 0.250
=24 ARy | F 1.39 1.76 0.782 | 6.548™" | 4.79"" | 0.782 | 0.063
Aol [ Sig. | 0.248 [ 0.157 0.505 0.002 0.003 10459 | 0.938

217 F [0166 | 2.026 2.608 1.763 0.561 0.63 | 4.643™
- Sig. | 0919 | 0.112 0.053 0.175 0.641 0533 | 0.011
DAAE wo F | 0.66 1.202 3.565™ 1.872 0.687 1.122 | 1.891
2 =" |Sig. | 0578 | 0.310 0.015 0.157 0.561 0.328 | 0.1%4
=9 F | 0.761 1.109 0.482 3.649™ 0412 0.251 | 0.288
WS [ Sig | 0517 | 0.347 0.695 0.028 0.744 10.778 | 0.750
E PN F 0.422 1.852 3.291™ 1.46 0.65 0466 | 1.105
Sig. | 07371 0.140 0.022 0.235 0583 |[0.628 | 0.333

) =#% p<0.01, ** p<0.05, * p<0.1
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<3 4-10> $¥AH9

T 9

SRl Eat | A EA 5o
'?‘ 'E‘ 741:!]/] o=l I;—ZE]
- PHRIA A7 A(IN=57) 3.607 | 2.775 | 3.662 | 3.433 | 3.496 | 3.518
o% 3]Ygor TYU(N=43) 3.484 | 2.800 |3.657 | 3.341 | 3.401 | 3.465
gg AEAQY AFLPEAISES(N=52) [ 3.604 | 2.765 | 3.625] 3.308 | 3.322 [ 3.471
g [71EFIN=16) 3.675| 2.325 | 3.547 | 3.188 | 3.406 | 3.281
Total(N=168) 3.581 | 2.736 | 3.638 ]| 3.347 | 3.409 | 3.467
f 7137 21 9A(N=18) 3.856 | 3.100 | 3.625 | 3.444 | 3.292 | 3.500
}%%k&/\}%—é—m:m) 3.565 | 2.800 | 3.579 | 3.310 | 3.364 | 3.500
ol ) A /7] 2R /22 A (N=69)| 3.577 | 2.661 | 3.768 | 3.435 | 3.507 | 3.558
=] 171 F3] FAN=25) 3.440 | 2.560 | 3.450| 3.160 | 3.330 | 3.160
=
;] Total(N=169) 3.582 | 2.740 | 3.642| 3.353 | 3.410 | 3.473
0% FHEARFIN=27) 3.644 | 2.770 | 3.556 | 3.506 | 3.333 | 3.463
%_‘} W2 2 (N=59) 3.614 | 2.610 | 3.669 | 3.356 | 3.462 | 3.568
o [Zm3 Ad(N=55) 3.615| 2.793 | 3.777 | 3.455 | 3.432 | 3.573
A
53 71 EF4 A AR (N=28) 3.393 | 2.879 | 3.402 | 3.000 | 3.330 | 3.089
=
;’] Total(N=169) 3.582 | 2.740 | 3.642| 3.353 | 3.410 | 3.473
o% 718 LA AN=67) 3.618 | 3.018 | 3.731 | 3.458 | 3.560 | 3.537
fgL 19&8 /2 (N=19) 3.263 | 2.674 |3.447 | 3.140 | 3.276 | 3.211
E‘ A 2R (N=83) 3.627 | 2.530 |3.614 | 3.317 | 3.319 | 3.482
B
f] Total(N=169) 3.582 | 2.740 | 3.642| 3.353 | 3.410 | 3.473
o |17 v ek (N=51) 3.624 | 2.478 |3.672| 3.255 | 3.373 | 3.402
g 19H1-27H9) v wH(N=50) 3.644 | 2.656 | 3.710| 3.387 | 3.485 | 3.540
g |2 -5uk e u] RH(N=45) 3.507 | 2.893 | 3.561 | 3.444 | 3.400 | 3.411
= [59Hd o] A (IN=23) 3.504 | 3.200 | 3.587 | 3.319 | 3.348 | 3.609
N Total(N=169) 3.582 | 2.740 | 3.642 | 3.353 | 3.410 | 3.473
% (1 PIWHIN=49) 3.580 | 2.686 | 3.597 | 3.333 | 3.423 | 3.500
< |1 d-3d v wH(N=68) 3.624 | 2753 | 3.721 ] 3.456 | 3.460 | 3.419
;l} 3y o] AH(N=48) 3.563 | 2.892 |3.635| 3.271 | 3.380 | 3.552
“ [Total(N=165) 3.593 | 2.773 | 3.659 | 3.366 | 3.426 | 3.482
=[5 PIWHN=15) 3.680 | 2.653 |3.267| 3.111 | 3.417 | 3.200
W |5d-10d P wH(IN=38) 3.453 | 2.737 | 3.526| 3.184 | 3.362 | 3.461
gg 151 o] (N=122) 3.628 | 2.736 | 3.727 | 3.385 | 3.447 | 3.504
= |Total(N=175) 3.594 | 2.729 | 3.644 | 3.318 | 3.426 | 3.469

2;]\1—4 ]’
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s

AERD F 2@ 3.716, 3.435), Q47 3.458, 2.839), FANHE(Z
3.496, 3.089) 1@la FUAL (47} 3,557, 3.161) Tl EF o &
A E BT,

Mo N

<EA4-11> AFEAZA EAE x}o]

T 4| 9w | Fa | Y | Ag | 25 | AFA
t/F | 0820 | 0534 |10.318"*|3.897* | 3.713™ | 4.501™* | 0.131
A
2] Sig. | 0413 | 0659 | 0.000 | 0022 | 0013 0.002 | 0.876
O~
. t/F | 1.837° | 0251 | 3.196™ | 1.037 | 4.469™*" 1.88 1.863
AFY
Aol A
Sig. | 0067 | 0860 | 0.043 | 0356 | 0.005 0.116 | 0.158
t/F | 1.837 | 0829 | 3.874™ | 1593 | 1.001 0652 | 1.173
Al E]

Sig. | 0373 | 0479 0.023 0.206 0.394 0.626 0.312

t/F | 0.892 | 0.101 [11.457""| 2282 | 4.674™" | 2.462™ | 0.017

e
i
il
0

Sig. | 0.206 | 0.959 0.000 0.105 0.004 0.047 0.982

t/F | 0.892 | 2.108 | 6.105"" | 1.393 1.232 1.747 0.739

*
o] == =y
s Sig. | 0.753 0.101 0.003 0.251 0.299 0.142 0.479
5 o t/F 1.268 1437 | 4.179™ 1.113 2.297" 1.131 0.721
SE

Sig. | 0106 | 0.234 0.017 0.331 0.079 0.343 0.487

F) * p<0.1, #=x p<0.05, =xx p<0.01.

S xZ3het 7ERA 9 2K3.933)7F A4 (3.605),
(3.536)5 Ht} Az FHo] tigt Fx7F wom, ARYAold FH
M 29(2.624), AHF7(2.561) B FoALAH(2.732) K 2 3.2758 U
Elleh ¢k BAEE F EY daiAe dEA5A F 7IEEdS H 8
24(3.694)7F #443(3.333) 2 AYFH(3.09) BT EJAAEI o 1, Foj4g
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AH3.387)7F AGFHF-Et B Y87 A UEbRTh

A5HER By g9 2009 1 TH3.850)9] SHAFEC] 200-300%H- M| ¥
(3.359) & 300-400¥H¢ m|RK(3.487)9] SHAERTE T ¥ FAYTFAM]
EFA JAAE e, BAELY EYAEgAAE 2007+ 1 RH3.600)9] &
AR50l 200-300%7H " 9H(3.198)2] S$HAERT ¥ =A e

rv

l>
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<E 4-12> AR AT A4 SA4E At
AMu=EA HAEA _
T F9 AR | g | 2o | 4 25
A5 (AlolM| = =H mEn
Jone 94 (N=83) 3.619|2.851|3.684|3.394|3.434 | 3.560
T A (IN=95) 3.543(2.617|3.600|3.260 3.405 | 3.379
30t o] sHN=29) 3.497 | 2.634|3.603|3.299( 3.336 | 3.241
% 40t (N=59) 3.651|2.692|3.742|3.350( 3.576 | 3.559
50tH(N=69) 3.542|2.777|3.572|3.295( 3.330 | 3.435
60t 0]’ (N=21) 3.610|2.781|3.619|3.365(3.381 | 3.595
71 &1 (N=131) 3.685(2.821|3.716|3.458 | 3.496 | 3.557
T | HF(N=31) 3.155|2.452|3.435[2.839(3.089 | 3.161
Eu 3 7]EHN=16) 3.525 | 2.475(3.406| 3.146 | 3.422 | 3.281
S 8taLo] 3H(N=10) 3.560 | 2.360|3.475| 3.300 3.350 | 3.500
e | 5 stal(N=74) 3.432|2.722|3.564|3.194 | 3.338 | 3.365
) &} o]2(N=94) 3.696 | 2.768 |3.715|3.426 | 3.489 | 3.537
A A (N=41) 3.605 | 2.624 |3.677|3.333|3.415| 3.610
. A FH-(N=57) 3.453 | 2.561|3.548|3.094 | 3.346 | 3.316
o] A 2H(N=56) 3.536 | 2.7323.634|3.387| 3.406 | 3.402
71EH(N=24) 3.933(3.275|3.802| 3.694 | 3.625 | 3.708
10091 7H(N=21) 3.657 | 2.848|3.571[3.413|3.274 | 3.452
100-200%H] ®H(N=40) | 3.850 | 3.005 |3.738| 3.600 | 3.594 | 3.638
A5 | 200-300%H7REN=54) |3.359|2.659(3.569|3.198(3.3193.324
300-400%+- W) wH(N=39) | 3.487 | 2.590 |3.609| 3.222 | 3.391 | 3.526
4007H o] % (N=24) 3.700 | 2.525|3.740| 3.222{ 3.521 | 3.396
e A&(N=91) 3.556 | 2.752(3.571|3.319( 3.407 | 3.401
7471(N=61) 3.597 | 2.587|3.693|3.317( 3.381 | 3.549
“ 71 EHN=26) 3.615(2.962|3.750| 3.346 | 3.548 | 3.481
g AN=178) 3.579(2.726|3.639|3.322(3.419 | 3.463
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1%
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4-1

=
gl ]l
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SR
143 g o
A [e}

%
o
B0
B E5 35-713)
o % CB 6’;8) (32.69) 1’;7) (60.86)
=i |4 52111) <38'8 37?3) (. ?,%7)
] 3} 5 (39. 10 vl 6 2 y |5
S| % 10 (62.5) 83 (61.71 9 (9.09 12 )
T Bk | e ol s bl o) S0l 05 3
e | &) 762 | (562 25 | ) ol aion 69 | 18 %
A (45.62) 72 (67.92 3 )| (37.5) 38 (24.57 18 )| (63.63 4 )
o AN 75 | (1504 5 | N 9 | 619
e 54.37) 64 (20.75) 7 (25) 34 (25.71) 7 (18.18 39
3 EHK 1) 3) 1 6) 52)
E ° 87 (444 20 (30.4 3 (24.8 17 (134 3 y | 6.
o] 1.75) 32 37.73) 11 (375) 14 9.71) 10 (13.63 19
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100-200%tw]| W% 2% 33 131 190
P o (%) (29.89) (2750) (30.32) (29.73)
%;61 ' 200-300%H0] [ W% 15 32 97 144
(df=8 XSi —0.640) ot (%) (17.24) (26.67) (22.45) (22.54)
y D187 300-400%+9| W= 18 17 53 93
Sk (%) (20.69) (14.17) (13.43) (14.55)
. RS 9 9 17 &
ol J
A0EE ) of) | (10.30) (750) (10.88) (10.17)
e M 37 61 2%5 320
S (%) (39.08) (50.83) (52.08) (50.08)
2265 A7) Hl 34 1 144 222
L G (%) (39.08) (36.67) (33.33) (34.74)
P e e o 19 15 63 o7
O | i) | a250) | 458) | (518)
— 87 120 132 639
# A0 (13.62) (18.78) (67.61) (100.00)
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F9 e ol
o 3]
h AAA |F2dd | E247| F9 . (%)
Auge| B | @g | wda

e e | 41 26 59 14 27 167
oo w8 o) | (3596) | 4561 | 3642 | 3333 | 3303) | (37.44)
(df=4, o1 =] 73 31 103 % 44 279
Sig.=0.714) e (%) | (64.04) | (5439) | 6358) | 6667) | (6197) | (6256)
o 9| 52 %5 86 17 3 214

30dlelst | ory| (561) | (4386) | (5309 | “048) | 4789) | (47.98)

= 40TH H=) 27 13 43 10 18 111
=145 (%) | 2369 | 2281 | (2654) | 2381) | (2535) | (24.89)
(df=12, o W=] 20 15 28 10 12 85
Sig.=0.270) o) | 17540 | ©2632) | 1728 | ©381) | 1690) | (19.06)
=] 15 4 5 5 7 36

)

60l | og)| 1316 | 702 | @09 | aro | 08 | @)

J=m  |BE| 8 43 122 29 50 337

% T (o) | (8158 | (75.44) | (153D | (69.05) | (70.42) | (75.56)
X’=10.9 = M| 14 8 27 10 19 78
(df=8, A og) | (12.28) | (14.04) | (166D | (238D | 2676) | (17.49)
Sig.20209 [wo w oo |RE| 7 6 13 3 2 31
=+ & o) | 614 | 1053 | ®2) | 714 | @82 | 69%5)

] —soole |B=| 12 7 10 1 9 39
3t saelst | ony| (1053) | 1228 | 61m | @38 | a268) | @74
X’=6.9 = M= 41 22 58 16 23 160
(df=8, Aol gy | (35.96) | (3860) | (35.80) | (38100 | (3239) | (35.87)
Sig.=0.549) qetol |LE| 6l 28 94 % 39 247
01 (o) | (5351) | (49.12) | (3802 | (5952) | (5493) | (55.39)

sl | |AE[ 12 7 15 6 9 19

e o) | (1053) | 1228) | ©926) | 1429 | 12:68) | (10.99)

A4 Aezn (M= 35 12 53 11 19 130
x=11.7 T il (%) | (30.70) | (21.05) | (32.72) | (26.19) | (26.76) | (29.15)
(df=12, —aga |NE| 2 23 55 13 32 162
Sig=0467) | FAREAN 10| 2082 | 4035) | 3395 | (42.86) | 4507 | (36.32)
e W=| 33 15 39 7 11 105

) | 2895) | (2632) | (407 | (667 | (1549) | (2354)

S gy 35.96) | (3333) | (2222 | @143) | @811 | (2803)

M| 42 20 16 11 24 143

_ —200wH] uk

gyaas [100200MR) o)) | 3684) | (3509 | (28400 | (26.19) | (33.80) | (32.08)
=256 e 18 8 38 13 9 86
=16, | 200300%IR 60y (1579) | (14.04) | (2346) | (3095) | (1269) | (19.28)
Sig.=0.060) |300-400% gl [W%=] 9 4 24 4 11 52
t )| 789 | @02 | aasy | ©52) | 1549 | (1166)

N =] 4 6 18 5 7 0

=18 J

A00E<Lel | (ory | (351) | (1053) | anin | arso | ©8e | @9

e Ww| 64 28 76 2 37 227

75 96) | 5614) | 49.12) | @691 | 238 | G2.11) | (50.90)
=108 . w=| 33 15 59 14 29 150
(df=8, 371 o) | (2895) | (2632) | (3642) | (3333) | 40:85) | (3363)
Sig.=0.211) . w=| 17 14 27 6 5 69
%) | 1491 | 456 | a66n) | 1429 | 704 | (1547)

5 A0 114 57 162 2 71 416
i 0 2556) | (1278) | 3632 | 942 | 1592 | (100.00)
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<E 4-26> F9A1 8

19y 94 8 A
7w
st BEolth ATt (%)
e 53 B 3 163
A=z (RS gil
rg e (%) | (4361) (3655) (30.00) (37.06)
X e 7 125 7 277
(df=2, Sig.=0.090) °17d o5 | (56.39) (63.45) (70.00) (62.95)
I TR 63 107 13 213
30dest | Gy | 73 (5431) (39.09) (43.41)
o i 27 & 30 108
‘312 ) 409 0 | (2030 (25.80) 27.27) (24.55)
(=6 Sig.=0.029) 50t oS 21 30 21 8
e (%) | (20.30) (15.23) (24.55) (19.09)
e 16 9 10 35
60TH o] 4+ (%) | (12.03) (4.57) (9.09) (7.95)
= e % 144 02 331
. =l o) | (7143) (73.10) (83.64) (75.23)
5:6 7 A= H = 25 39 14 78
R " (%) | (18.80) (19.80) (12.73) (17.73)
(df=4, Sig.=0.150) 4 : g 13 M 1 31
=S o | 97 (7.11) (3.64) (7.05)
AN T 20 9 10 39
o RIS fog) | 1509 (457) (9.09) (8.86)
2. 2 =3ks H & 47 72 41 160
o x-l12 LS | (9 | (35.34) (3655) (37.27) (36.36)
(df=4, Sig.=0.025) I (o 66 116 59 241
el | og) | 962 (58.88) (53.64) (54.77)
Y e 15 20 13 3
8 5 | 1128 (10.15) (11.82) (1091)
: ) R 34 52 2 128
i dUTF | lo | @556 | (26400 | 3818) | (2909)
X0 "ol Y e 13 7 39 160
(df=6, Sig=0143)|  wABRA | ofy | (3609 (37.06) (35.45) (36.36)
e R 36 52 16 104
0 | @707 (26.40) (1455) (23.64)
P 15 56 23 124
100%HIRE | o) (3313) (28.43) (2091) (28.18)
O N 1 60 33 142
womane | O0Z0MEIR | (o) | (3308) (30.46) (34.55) (32.27)
Ttz | 20000 | AE 19 A1 26 86
X 7= %) | (14.29) (20.81) (23.64) (19.55)
(df=8, Sig.=0.076) K= 10 R 10 i
300-400RHAVIRE | fory | (759 (14.21) (9.09) (10.91)
W 15 12 13 0
S > gl
A00ESlel | (o) | (1108) (6.09) (11.82) (9.09)
P e » 94 57 226
RERAPE bl (%) | (56.39) (47.72) (51.82) (51.36)
P 27 M= 43 71 34 143
X790 ° (%) | (32.33) (36.04) (30.91) (33.64)
(df=4, Sig.=0.459) e 5 3 I %
s (%) | (1128) (16.24) (17.27) (15.00)
n 133 197 110 410
@ A% (3023) (4477) (25.00) (100.00)
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<G 4-27> ARE $dw HE
A g 5w
i A RERIPE A
o wea|aza|adu | aa | g | as | B | S0k | dae] ©)
g | | ww | wA | A | oAl | e | Amel|
ol A A o
ch! g |WE| 35 43 43 22 13 25 10 21 19 231
X’=17.2 ¢ [(%)[(38.04)|(43.00)| (50.59) | (35.48) | (36.11) | (51.02) | (28.57) | (30.43) | (26.76) | (38.56)
(df=8, | g [WE| 57 | 57 | 42 | 40 23 24 % 48 52 | 368
Sig.=0.029) ©1%)](61.96)](57.00)| (49.41) | (64.52) | (63.89) | (48.98) | (71.43) | (6957) | (73.24) | (61.44)
ool | Ml 21 [ 23 | 57 18 8 15 20 36 35 [ 233
(%) | (22.83)](23.00)| (67.06) | (29.03) | (22.22) | (30.61) | (57.14) | (52.17) | (49.30) | (38.90)
%1% Hxl 28 30 14 19 6 18 7 19 17 158
: 40t
=915 (%) [ (30.43)| (30.00)| (16.47) | (30.65) | (16.67) | (36.73) | (20.00) | (27.54) | (23.94) | (26.38)
(df=24, 50°H W%l 26 36 10 19 18 14 5 11 14 153
Sig.=0.000) (%) | (28.26)| (36.00)| (11.76) | (30.65) | (50.00) | (2857) | (14.29) | (15.94) | (19.72) | (25.54)
60 o] A Wl 17 11 4 6 4 2 3 3 5 55
1 (%) [(18.48)|(11.00)| (4.7D) | (9.68) | (11.11) | (4.08) | (857 | (4.35) | (7.04) | (9.18)
e A=l 74 | 70 [ 67 47 14 37 28 55 60 | 452
Fi T 1 96)](80.43)|(70.00)| (78.82) | (75.81) | (38.89) | (75.51) | (80.00) | (79.71) | (8451) | (75.46)
X=475 [ 4= [M=] 12 | 26 11 6 15 9 6 8 9 102
(@=16, | =" [(%)|(13.04)[(26.00)| (12.94) | (9.68) | (41.67) | 18.37) | (17.14) | (11.59) | (12.68) | (17.03)
Sig.=0000) [ B 9@ [W=] 6 4 7 9 7 3 1 6 2 4
71 | (%) (652) | (4.00) | (8:24) | (1452) | (19.44) | (6.12) | (2.86) | (870) | (2.82) | (751)
Faa b=l 8 8 2 2 7 3 2 8 5 46
39 olst | (%)| (870) | (8.00) | (2.35) | (3.23) | (19.44) | (6.12) | (857) | (1159) | (7.04) | (7.68)
X=298 | gm - [UNE| 36 43 22 27 17 18 17 21 28 229
(df=16, [ ° "1 (%) (39.13)|(43.00)| (25.88) | (43.55) | (47.22) | (36.73) | (48.57) | (30.43) | (39.44) | (38.23)
Sig.=0019) |y apo) |V E[ 48 | 49 | 61 33 12 28 15 40 38 | 324
T ) [ (52.17)| (49.000| (71.76) | (53.23) | (33.33) | (57.14) | (42.86) | (57.97) | (53.52) | (54.09)
Aaq |[RE| 19 | 15 9 12 3 8 5 3 6 84
°H 1(%)](20.65)[(1500)| (1059) | (19.35) | (8.33) | (16.33) | (14.29) | (10.14) | (8.45) | (14.02)
A | ggzn =] 28 | 34 16 15 20 12 9 26 23 183
X*=483 | Z T (%) [(30.43)| (34.00)| (18.82) | (24.19) | (55.56) | (24.49) | (25.71) | (37.68) | (32.39) | (30.55)
(=24, [Fegna|mel 24 [ 37 [ 35 26 10 22 7 24 27 | 212
Sig.=0002)| A+ | (%) [(26.09)[(37.00)| (41.18) | (41.94) | (27.78) | (44.90) | (20.00) | (34.78) | (38.03) | (35.39)
71k vl 21 14 25 9 3 7 14 12 15 120
(%) |(22.83)](14.00) | (29.41) | (14.52) | (8.33) | (14.29) | (40.00) | (17.39) | (21.13) | (20.03)
100%H] (W1} 18 15 28 12 8 12 15 13 18 139
W [ (%) [9.57)[15.00)| (32.94) | (19.35) | (22.22) | (24.49) | (42.86) | (18:84) | (25.35) | (23.21)
100200 (W1 27 [ 26 | 26 17 10 13 9 21 30 [ 179
A Fa5| Bt | (%)](29.35)](26.00)| (30.59) | (27.42) | (27.78) | (26.53) | (25.71) | (30.43) | (42.25) | (29.88)
X*=44.0 [ 200-300 [1 =] 26 25 13 10 9 13 6 18 12 132
(df=32, RrujRE 6 .26) | (25. . 6.13 o. 6.5 . 6. . .
ek | (%) | (28.26)](25.00)| (15.29) | (16.13) | (25.00) | (26.53) | (17.14) | (26.09) | (16.90) | (22.04)
Sig.=0.07D[ 300400 [Mx=] 13 | 22 | 11 11 4 9 4 9 7 90
RE T RE 0 .10 . . . g LG LA 0. B .
Felv) v (%) | (14.13)[(22.00)| (12.94) | (17.74) | (11.11) [ (18.37) | (11.43) | (13.04) | (9.86) | (15.03)
40009 [l 8 | 12 7 12 5 2 1 8 4 59
ol 0 . . . . . . .36 . . .
14 [G6) | (870) |(12.00)| (8.24) | (19.35) | (13.89) | (4.08) | (2.86) | (11.59) | (563) | (9.85)
e M= 47 43 [ 33 30 24 21 18 39 | 40 [ 295
AZFA = [ [(51.09)[(43.00)| (38.82) | (48.39) | (66.67) | (42.86) | (51.43) | (56.52) | (56.34) | (49.25)
X’=16.7 A7) W&l 29 42 38 23 7 20 12 18 22 211
(df=16, ° (%) | (31.52)| (42.00)| (44.71) | (37.10) | (19.44) | (40.82) | (34.29) | (26.09) | (30.99) | (35.23)
Sig=0405) 1y [Wx=] 16 | 15 | 14 9 5 8 5 12 9 93
(%) |(17.39)| (15.00) | (16.47) | (14.52) | (13.89) | (16.33) | (14.29) | (17.39) | (12.68) | (15.53)
& A 92 [ 100 | 8 62 36 | 49 3 69 71| 59
N ° (15.36)] (16.69)] (14.19) | (10.35) | (6.01) | (818) | (584) | (11.52) | (11.85) | (100)
EW AYER AQFYE 1Y 9T, A4 A9 R Asse] % A5
FolAl 5o Wl £ 7RIS Be b, FoddAE 2 A=, M
W7, e, AbsolAl afal datesel bl 7 w8 vlEs HAA
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S A g AR wEt folA Aolrt glom, FAX K e A F
A Ak whEl FAA zbolE JERAAL gF okt
A4, FAFAE AR | F7le wEatAE BAEE ] EY(p<0.05)% F
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SUMMARY

A Study on 'How the Relationship between Religious Broadcasting

Company and its Sponsors Affect on Keeping the Sponsorship'

Yong-Jin Hwang
Departments of Business Adminstration majoring in marketing
The Graduate School of Cheju National University

(Supervised by Professor Hyoung-Gil Kim)

This study has been done for two purposes; to emphasize that the
Korean non profit religious broadcasting companies need to change their
concept of marketing in more active way since the social environment
and the broadcasting condition are changing; and to help religious
broadcasting companies to change their managing system from focusing

on marketing to sponsoring.

[ will analyze the quality of broadcasting, the quality of service, and the
reasons why people sponsor by referring to documents and research.
Hopefully this will help enable the audience to sponsor religious
broadcasting companies and to make marketing strategies for long term

sponsorship by strengthening relationship with the audience.
The change of broadcasting market diversified mass media, and this

enabled the audience choose more channels, making it easy to satisfy

their needs and wants. Therefore, the broadcasting companies need to

- 147 -



make the audience keep tuning on their channel satisfying what

customers want.

In addition, marketing segmentation requires the religious broadcasting
companies to make regular audience and keep following them through

marketing.

Here, I want to suggest the ways to complete customer satisfaction and
make regular sponsorship by studying the quality of programs, quality of
supporting service, and strengthening the relationship with audience by

looking at the reasons why they sponsor.

This study shows we can make the sponsorship continue by making the

audience trust on the channel they chose by marketing strategies.

And also according to this research, 178 among 615 respondents are now
sponsoring. This shows that we need to make strategies which enables
the audience to keep the favor of the channel — to tune in the channel
— to make a decision of sponsoring — to keep the sponsorship,

furthermore to encourage others in joining for sponsorship.
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