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H1E o|2X 28 HE

1. ZAAFYA NN g o]&4 nF

1) 7AFUA 129 9]¢
Al AFYA A (communication) o] L ‘FEY S e EEA FEo
9] communisE o]HOFE stal Unt. ol WA AHGoe] ofeg oAt A
TaF7HA 2T & F A g ARryAelde Fodud, 29 o4
of AHEE Atolol oA, AH, 4 9 uds F & T
AR Z2] 94, HE, BF SOl WstE oA st dde FFIolet &
2}

Ak ol AFUACIdE AR PAAAM A7E W =AFAFYA A
T

A% AL B2 gk aey 2HelE 24 TN ARUANE I F
e Foly test ol Folstn A 'ZAARUAC Mol 249 THAS]
2RYAS fo) DGR AF TAASAA AZ oW W APse Fol
FEFYS FPE BAN 29 FAN/T 29 FHASY AAH §S 3

3) =AU 291, AzkBAL oldl(FHAF, 2001), p. 183-184.

4) 29 2 (Lewis, 1987)& =34 AFYAoldoldt 2AFRAIGRA], AAdx4, ARx4, w
Sx24) LA BEA, TAY, TEE S B Aot Ardge] 4HE vso
U AR E Este] mAA, B, HHEE FHete Aolga AYstda, 2A e 2
Z~(Everett M. Rogers and Rekha Agarwala-Rogers, 1976)+= 7AF Y7ol Aol @ gl =i
ofyel 97 dqsS WHIAZ o2 AHAHAOCEHEH FEAdAR Hdo] MIH=
Holgta Aoty M54 BHAA ZAAFYA AL Aostn Ut LFH, =
FyAeld d&E(1994, A&dstuER), p. 33-35.
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i

HEW. G. Scott)9Jr m] iiJ(T. . Mitchell)8)-& #HF1 7 o]

, F715 FEAITIAL, AR
st ARFYA oMol 27 A olyz}t A MAE
2 =2 AlALeFA T B3, Nicholsond)& #HF4Y
Aoldell st “ZAH} O FAHLES ARrUANAS T8 FERuY, TF2 o
NEQ, 52, 4T AL, AHE L AdAAS} FAAAYS 84 - /A 55 &

Aolie =2 ABAAIM HAA Ik ek sto] =Hhe] A

4a
Ru)
H
o
i
izh
i)
e
M K
e
tlo
2
=
)

dato] 53 2 715103 FPr] fEoln.

5 2k, AFYA AT AE(RFF AL, 1976), p. 418-419

6) 245, FH ol &AL, 2001), p. 497

7) Chester Barnard, The Function of the Executive ( Cambidge, Mass. : Harvard
University Press, 1938), p.82

8) William G. Scott and Terence R. Mitchell, Organization Theory(Homewood, Ilinois :
Irwan, 1976), p. 193.

9) Nicholson, ed., The Blackwell Encyclopedic Dictionary of Organizational Behavior
(Blackwell, 1995), p.77

10) #EZ(Randolh) = AFUAIAY 7l5s OFA, QAIAYE, @57, DiEA4,
O = FJrh ©FRuE, @A A &9 TAAR AREstete] AWsta vk Bhe
g, dulx2] & E (g AL1998), p. 343-345.
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oF A, e THAEIN o FEdol A 5L FAHoR U F:
3}

A QEs st Rol AFUACIRCIL 21 FAASAA FAH D Y&
BRE Y F1 20 SR DA P AsRus M E P5S
ALHow SRR = AL 7

A, ARUAClRE 24 TAASY B5L 24 - FAGE J5e ST
% ARUAelAe x4 FHUSY YFol SHP PR $HIES Al
5% B}

Ntz E AR R 1 FEAAS =o]7] YIAlME o= Ax LAHYLSS &
At #Elstedor 3ty FAHLEC] ES ARE YEE F RS F7E F935
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= TALE U AP, &, F34 AFuAeld dEE ERd10
A ARFYA ol A(upward communication)> FZF 9] dFA AFoz &
grte ArUAAeR g AFUAlelds #8335 AR o =
8], ol £F FAHLY FAYHo] A3 A UBu= ARYAlAY FIoE o
£ B3 #YAt @& F A= AL FHLY F(participation)
(job involvement), &2 % Z &9 (commitment)s ©]Fo] ¥ F
BERATS sste EvtAgdal, Ba, WRZAA, AMAE, 4" ol ol "
gt 2y spF ARl A
£ Bl 9A 271FE7E adE AeHA Feve EAF0] A
3leFA 7 H YA o] A(downward communication)> IHHE o7 F 2o WHAS
FAA FIEHH ollE dgEHe WHEolU AN T EFste AL
ol st&FA AFUAlAL ‘#HEF AFUA Ee Fosta ARY
ojgtix =t dtFA ArUAIAS A3 &&sty] M= stEATE ol sl
g F A=F o] BHalor atm, ofefol el F87bs/dol wi¢ Eobol sfal
AL AAAPE dojoF ot WH, AAH, AR, A4, FZH Fo] o] 3
Gty AW I(E. E. Scannel)oll o] ebH, &4k FAFUA o]l o AS(HA
ol AFES AXEA 27RO 80%7F £4 Fo JFHETn Husta

Ao] sa4] ARUA Y FA] o] k1D
Ao

mlm
oft
o
)
—d
ry
£

o

= §m 2o AFFe] 2 TAUL EE RAY ARUAML dAE:
oY B 2HAANN FFH AFUANA 2 A ARUAIML
NBAY 922 1AW o £HA ARUAIMS AASE Al AUtk 1

16) Dunham, R. B. (1984), Originational Behavior | People and Process in Management,
Richard D. Ir'win, Inc., p. 278-284.

17) &=o] & 191, AFYA A& (&AL 1998), p. 78

18) o]k 9 1°J, NRPFEAE (FDA 2001) p. 293
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o] 28 3t} Taylors FACE 3t 3tz #estyl, Webere B84 o]
&3ty o] EodA e
AFUANA FEE IAXFHY ATFES YT FuHE Hgofstd FHF
(vertical), ¥4 (one-side) A ok E:
AfdUA Aol AFH7IE FRAARE, AL AL AdE a4 #HHY F
| A A T]so SHAAE FEEHA FUATH o] LHo|RBAANE AT
YAleld Fx& 3% A7z 593 FHIE gotste F24 - A
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Vanderbilt University, Nashville, TN. 1980, p.127

33) J. W. Jones, Analysis of Communication Satisfaction in Four Rural School systems.
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ABSTRACT

A Study on Communication Effect on Duty
Satisfaction in University Organizations

Koh, Ji Hyo

The reality of this extremely competitive society is that competition will
never cease to exist. An effective university system will prove much assistance
in paving the way for more satisfied members within the university through the

incorporation of efficient communication means.

The objective of this research task is to contribute to the increase of
productivity within the Korean university system. This aim is to be
accomplished through the analysis of the communication methods and through

the clarification of this method by means of satisfaction.

In order to attain this pre-determined goal, I have set out a module to
outline on how both the formal and informal communications significantly relate
to varying satisfaction levels attained. A practical research task with this module
in mind has been carried out to find the wvariables that determined the
effectiveness of communications within the various hierarchy positions out-posted
throughout the university. The recipients researched, communicated with other
fellow recipients of the same level/class and recipients of higher positions/levels.
Then higher positioned/leveled recipients were studied on the effectiveness of

communicating with lower positioned/leveled recipients.
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I changed the focus of the initial module and came up with the following
results; After focusing on gender and the differences in communication in males
and females, 1 found that males were more successful when communicating
with people of the same level/class as well as communicating with people with
greater power, or positions/levels. Higher positioned/leveled females were found
to be more receptive than males in communicating with people of lower status,

or positions/levels than themselves.

When we focused on employment and positions/levels within employment,
we found that same level/class communication in the general workforce,
especially when same level communication consisted of the higher positions,
results concluded greater efficiency and satisfaction. When higher positioned
personnels communicated with those in lower positions, results also showed that

communication levels were good.

Furthermore, as the position lowered, better communication was recorded. A
lower positioned personnels communicating with -a higher positioned personnel
did not show signs of indifference and neither did informal communication
within the workforce. Only the communication between Higher positioned
personnels and lower positioned personnels showed any notable differences,

during this period of research.

Secondly, on analysis of the differences between levels of satisfaction in
gender, we found that on account of duty satisfaction, system satisfaction and
reward satisfaction, males had higher responses to system satisfaction than

females and the remaining two types of satisfaction remained unchanged.

In correlation to employment, differences were found in system satisfaction

and reward satisfaction while duty satisfaction remained unchanged.
The level of satisfaction in system satisfaction differed according to the type

of job beheld. The following are jobs, placed in order of satisfaction;

specialized/privileged positions, general jobs, technical positions, established
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positions. The varied level of satisfaction in reward satisfaction is as follows;
general jobs, specialized/privileged positions, technical positions, established

positions.

Satisfaction remained dependent on the level positioned in the hierarchy
within the workforce and so we found that people who were positioned higher
than the 6th workforce grade, greater satisfaction in the areas of System

satisfaction and reward satisfaction were met.

This research also showed that no meaningful differences in satisfaction
levels were beheld when directly relating the varying responsibilities/duties of an

employee.

In the system satisfaction, the following are different kinds of jobs, placed in
order, of the level of satisfaction attained. The highest being clerical positions,
than project management, areas of research, student services, office

administration, accounting, computer applications and library services respectably.

Thirdly, researched results show that the more communication they have
with people of similar or higher positioned people, the more satisfaction they
receive about their own work. On the other-hand, communication with people of
lower status as well as informal communications does not seem to influence

any significant changes in their satisfaction levels.

From these results, in order to raise satisfaction levels in people positioned
in administrating roles, suggestions must be made in providing better
communication with other people of similar levels/positions within the workforce

as well as personnels of higher leveled positions.

The superiors need to acquire the communication skills needed and
furthermore, change their attitudes toward communication in general. In order to
use informal communication in this system, attention must be given to the
formation of extras such as employee associations and employee-specific

homepages on the Internet.
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In addition, the highest positioned executive must make an effort to mediate
and combine communication of each group through the maintenance of
neutrality in an employees work atmosphere. The previous defensive

environment should be changed to a more supportive environment.

Lastly, whilst researching this task, obvious limitations were prevalent such
as the generalizations made on behalf of entire universities. This cannot be
done as the studies were conducted at eleven teachers universities and not just
general universities. Another limitation concerns the questionnaire method as not
all information that participants held could be contained on mere paper. As
these research tasks were conducted over a pacific period of time, the final
limitation that leaves this conclusion inadequate or insufficient, is that we
cannot sum up the changes prevalent throughout time. The results would differ
if this research were conducted in the past as would if conducted in the near
future.

At the inauguration of the ~21st  century, ' considerably appreciable
developments within the university system should not only undergo stability but
also aim to induce a more receptive, productive environment for all. A

necessity greatly lacking in many parts of this society today in which we live.
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