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ABSTRACT

The Effectiveness of Organization Procedure on
Organization Reliability & Organization

Effectiveness

Chang-Bo Kim

Department of Business Administration
Graduate School of Business Administration
Cheju National University

Supervised by Professor Young-Soon Kang

This study is consists of 4 category.

First, it is verify the plus linear relation which affects organization
reliability and organization effectiveness by organization procedure.

Second, it is verify the plus linear relation between organization
reliability and organization effectiveness.

Third, it is verify the difference effect which affects distribution,
organization reliability and organization effectiveness by  organization
procedure.

Fourth, it is verify intermediation effectiveness of organization reliability
among distribution, progress procedure and organization effectiveness.

The outcomes of the study are as following,

Firstly, distribution and progress procedure have the plus effectiveness
on payment satisfaction, working satisfaction, organization devotion and
loyalty which are variable of organization reliability and organization
effectiveness.

Secondly, organization reliability plus affects all 4 organization
effectiveness various.
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Thirdly, distribution procedure gives comparative advantageous effects on
payment satisfaction and working satisfaction which are individual level
effectiveness various and organization devotion and organization loyalty which
are organization level effectiveness various.

Fourthly, It is turned out that organization reliability is various which play
role complete intermediation in the relationship among progress procedure
and payment satisfaction, working satisfaction, organization devotion,
organization loyalty and between distribution procedure and organization
loyalty. Also organization reliability plays role as partial intermediation the
relation among distribution procedure and payment satisfaction, working
satisfaction, organization loyalty.

The accomplishment of this study provide some points as follows.

First, it stresses the importance of the progress procedure and distribution
as precedence various of organization reliability.

Second, it is proven that the importance of high reliability about
organization to improve organization effectiveness.

Third, it stresses the importance of distribution procedure compare to
progress procedure.

Fourth, it is proven that progress procedure affects organization
effectiveness through the organization reliability than directly.

Some limit is found out in this study.

First, it is need to consider the company culture and size because study
samples are limited in regjon.

Second, the study which is consider with higher officer reliability is need in
the next time because of limitation of organization reliability.

Third, the method of the study couldn’t get over the horizontal study.

In order to get over the limit of this study later, I recommend to study
more about the procedure of difference effectiveness. When we see the
studies until now difference effectiveness of distribution procedure show
consistent result however difference effectiveness of progress procedure has
showed differently according to the study results. In abroad comparable
advantageous effectiveness of progress procedure is verifying so more
substantial study is need in Korea.
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