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T, FFLaATL A8 Aekad ABA Y oA, F oAFH]Lolgt skt
A(1999) & A (a5, MMl A24E), deaAd(es, o A2E), S H9F
W, b)), AR (e, e, 22 59f), dlEg (A7, £31A49), SR (H2 &
4), Hlgeleta stgirt.

ALF(2000)e ADRH, dag2, S 4, RBAE, §AaE2, A, AAt
A e A N&EGAL- A, 71F £BAE, 0 E § - LA, I A4 9A, 74
Sk Al el o sk - BaElY - AEW(2002) & BFA S Ay, #FA 9] Y=
g Fksteltt

o= 8 okl #et A dATelA A (2005)2 3 dade] W agl Ao B
W wH LS AT A G BB wgA AEAE VIEHERE, A2 B

7k R, £ oRIEE, BHEAV]. A, AN 88, oA By 2ol T/
==
S421(2006) & ThFd AAAt 2 A, BAAF § 4 Y, theRt S R (RE/
SE9), 7Y B AR 2 AR AR, o)E wErde] WA, FoAL B A,

Aol go] golsk thedBoh AR, AdFAle] Beh AAA o8 s A, L 8
A b1, 44 5 215 AQ S, S AQPR AL, F1ekst A oA o] $A14 A

AR /A S 1A olEk R SHSITE. of 7]l ©]R1E(2008)® AFA A AFE deldt

H2009) 2 S GBI 7hpd s E-EA3t s

FuFe AlTA Y, sgolHE, Mg E2E 3] e APeAt

D

WFTER N, 2F287 §
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AP (2008) & A543 o] §7209) AudAel A
7% 97 AegAe] FEEE b ik

AYAT AES B BN 615599 QA Aol thest A DAY A A
a&go] sl 8145 A e A R, Y1520 FohEa & 4 QArkG
Fat, 2006).

ole] B AT U ANGY, AP0 QNSNS HPoR g AAEE E

JPN
ya
o=
oft
O,
i
=,
=)
4
)
=

REES o|l® | o|l®|6| 6| ® e
FAA B/ F T 6} 6} 6} 0] 0]
A28 6} 6} 6} 6} 0] 8] 0] 0] 0] 0]
Al olEs 6} 6} 6} O (0] 0] 0] 0]
2 .22 719 oo olo|o 0 0
HoAE A2 6} 6} 6} 0] 0] 0] 0]
obgAY Bely 0o 0 0
hpAE HElg 6} 6} 0] (0]
FAAE HEA 6} 6} 6} 6] 0] 0] (0]
Az 14w ojojojo]oO o o
TREE 6} 0] (0]
FJez= 0] 0] (0] Q 0] 0] 0] O
WA/ 2A 6} 6] O 0] 0] 0]
BlesiEa 0] (0] 0] 0] 6]
FHBYA A 0|0 o]0 N
A @A 0] o0 0 0
A5eY a9 0 0
24 9 A ojojojOo|0O0]|O
71%27 0] 0] 0] 0] O
4 ° o

AS: HYATE B2 AT A

F)D Middeton(1988), @ 4 &€(1999), ® LF2000), @ o148} - £al - BE(002), © HoIF (2005), ®
APRIQ006), @ <1131 (2008), BREIH2000), @ AFI4008), © A5 §3 D=7} 29 A2 47
(2006)
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1. $9=-4#=(IPA: Importance-Performance Analysis)2] 79

F8=o} AHE B4 Martilla®h James(1977)7F 14719] &4 46351 A4t gl dEe
M)~ o4 geld 224 o2 JPA(Importance-Performance Analysis) B8 273 0] 32
AR PAA] BA7FEC] ol ol&ati Atk EA, 2006).

IPAC] et 7|8 7hg & BE= &40 itk 249 58 AFohd AH 2= HH 2 7dist
weto] o8] F= APH I Qlrks Aelr}. &, o] 7L o] 84 NSRS SA 67| skl $-

o] &A1} oW < Fa8H A471= AS 2AR § ol& Hole 7 £49] F
TollE AHEE o84 2227t HuleHA sto] Azte] £48 AA Far AHEE F
Al Bl - #4438 7ol th(Hammitt, et al., 1996).

o] £A 7| & AT AR dHE ANToEN AT LA B A dAvks o

oA Atete oz AFRE man 4 = F doke A W) A5 ol4H1

2 eElFe, 2005).
IPAE 2 TR Ao AE, F, Avbdol B B i g wgsked) R
ApES glon, BRALNE 1 Degel AVl a ArHa$E - =8, 2002). BBEHIR
AL & ) IPAY RHE ALq) N MY 2 5L QARoe] B shie] B
2 R ohe therstn B4 44E b BYRANE A7 4T £ Arke v g
THA$8], 2003).
71718(2005)& RE 245E 75 2AES] BT FrAkn Ans] A% B S
Fagiths AAE gxana 2de) BEES W] AAdE 29 BEEd 4R

A9 F28 A5 Qe A5lo] SARoRAT AHAQ Aol AY B4

ol

o] §& IPAE TIAE0] o8 ALeE 849 o5 a4d Yot A5 BEEE v EY
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el HEE FABIY AHEE IPAS 53l 747te] £42% v BAstdof grta 43819
(e, 1995).
EZ IPA B4L 71E A9 AR U iEe HES BEuz e 24

Folu A2 Brleted] dof drhvd F2.3 8919718 Brkeka Al 54 AlFeldt A

Jl—)

ol 3

Mok ol S48E drht 4 2AstE QEAE Bk S of i) s 2y
e 54 £49 $89¢ BAsEd 294 98E ) Ak AT, 2003).

on| g Foddrt, IPAT FAAE 7IFo = el 488 die) 44 15, A, A
Hgow FAE ¢ AT - 9148, 2004). FLEAHAE £

_<,>_
g9 45e B2 e Aot o] AEYat A A diteld) $AACE S Aaok
A

fo,
Ho
K
rlo
-3
fr

AF(NARE) (Concentrate here) | A I ARER) (Keep up the good work)
1 FRE(E) AARA) Ta%(xm) A3
FHE Az (NARESE) (Low Priority) FHeJ(IVARER) (Possible overkill)
Fa%(A)  AA=E) F9%(A) A=)
BHAE —

Zt& 1 John A. Martilla & James, J, op. cit., pp. 77-79

AgAA S 488 o] YEE ANE B2 54 S48 B4 e 2
F7h EhASE D, 2002).

rlo

HEIEA=S

- 37 -

@ jeju

(F 2-12)4344 489

T v ¥ 73
. SHANA AT Fo0 50w 4 NEM FAG] 24 ¢ <ot 919 e £E
ik 579 49 A 8
- 459 SPAIIE tkel FRE DAFAR AARE 99 9T o TR
" 7148 weie] A Eoiol Aok st Agew g,
4 FARE 93 JARE Be 590/} olelw e filws el delnE AR
i £ Agle] 2m|HoiAol .
o H¥E GE Fawd 9% AN AL £e JALE T T, &
VAR WS 229 gaee] el BEE 3 Sin). e A9 E sl e
g3 glonz o ¥¥el S4d) el BAel wEe nesle} 3

A8 IA(2006), HBEAA] £ M2 w2y Brldd B AT p.52 AYE

ol TPAEA 7l AL Fomst AFR Ui ST v F7pt ged &
Q18 ol gk o] A EA Wl B7kell i glvkE Folnt(=AE, 2003). EIF IPARALS &
2% &4 Ui B o e AR Bata dvks Folt}, tivkye J1E B3 AF Bob
dAE ST F8E FAo] A Fite] 2Pagles o] gow A& At
ol 7|&5 o] TR WEE A7 AN HAA R Franf, 1985), BE B d7AES
FaEst 7[R & E83slo] Aol Agsta 7% Srh(Steve, 1992).

SHARE TPAEA & o2 SAEA S ARS8 friets 97kl 9t rlEg g o
43l GA AHE =2 (A58 - =4F, 2002: 2AA, 2006)3k1 $214 e s @ s]ok & A
S Fefate] AATEE ANE ¢ kel P 2 ARl

2 AFA R o3 5L o] &317] 93] IPARA W2 ALgslgl o, o] & B3l AFA
o sl el A dolRaA sl

Ol

Hed MEHAT HE

Sl 8o B the] ATE S S AL AR WA FFAEXE FA
o o]Fo4 gon, We&gst NEe) B ATE FRIP o] FoIA D A B Agolth
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AHE(2008) FEAG Sl4-8ge) Lk B8] AGA, AAAA 5L et - 2
Hajo] ofE G FLED AALE 043 F A AALe] Batel ARE AN

i PIeASERE B0 S ATE ARG, DI (2005)S AFEF Ads] A%bER

k)

HE2(2006) & PAA G A4S FHOR BHIE W] ha) A7E AGstge
5, o713 (2008) & A 58S FHOE ARsF 2E2 o] AU AEse] FF
$eptel SR 2299 dYgsTareade 2AES solud A7E AW,
FYL(2009) & A5A el YUY D S FAE20] AY} o SLHE shers
gl 5 ki $0E 9% Algatz 9gsk Ak Bt ARE A9

A

ol
£
Ho
g
=0
o

2. FAE-AAE #HI APAp

IPAE AA] A7) mqate] AgPg AL Martilla®h James(1977)9] A7t 2 A2t &
et ol anlAe] wHEo] AlF thete] av|AEe] =7E 7R A £4 285
gt wivto] oa) AgHErhe AMS WSt T AvA GREAb] o3 A Avt S Ao
akirt.

o]u] IPAE Hammitt et al.(1996)°] 2J3] 2 A4 220] o] f=d] AFolt Aul2rt A
W 8 o 1A e] fagd dete] SR AHRE et A4 2 of9A st =
AE BAO] B4 ste 4 & vt Aoedn ole 7 £49] TR AN F ot
FEE o)At A3 W mA 7t £ AU TaES HEES B Ha E4stn

A% £88 F g $4 wielnn F4 g,
Aol 2ulAel] vkt F89AE WAGO 2 AvlAe] WEEE Brkkn 42)9] S5
Ue oA Fams 2R SHe BEEES Aok Aol [PAS]) FE B40lga A9l

o mg anlAe e AAder B oY Axel BAA 1 Fo4 1PAE 593
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A3 AR o] golstrhs Aol 4FA o2 7M F4Ert srie AR TSI
4, 2009).

ol# gt IPAE Thest Folellx Z-g5o] 031 glevl] A Eof dx = HAH(1998)
7} Ennew, Reed, Z18]1 Binks(1993)7} 18]z F4ol] tigt AFE 98] IPAS ARSI 47t
o glA2g o] Fololl A Guadangnolo(1985)7} IPAE Fadt AFdT B4 A o 2 ARE-3)
k. ¢, A 5] Al E IPAR E4¢E #71F - PR (2000)2 A 550] A7tet 7halel
g s AL HISgE Al ol et A7 WHEA A xS AXRTEVI S, 2009).

Y- W98 (2004 AFEAA FrHe A IPARA S B3 BAEAARA Y d=g
wriek=dl gle] zt £ oY #AA B0 Azste BRFEF) et A oz A
H BF AEe] W A B i ojuld Azatelrt JEAE Eelskglrt.

QAF - DA (2005) 2 IPARSE o] &3 4 #3A] vjdAdS Hrlkeh=t] glo] A wW=Eaq]
o thgk Abd FRES AR REE] i3] ow gt Atolvt YEAE Arett.

A3l - TAV(2006) 2 FFEAA wjEEA o] BE Fo=- Az B Aradm, A4
<(2009)2 IPEA S B3l AF WE #3740 #37] AdeEAe] Fare AHEE AT
#37e] AuiEAo) X F8A st 89180 FES Betsta A4 B 3o NERE
vl st or, #33A AeEAe] AHEE AN Sl ghEs ko] n|A e G Aet
=3

o [PARA S A5 A3 AellM® Hol FaEolx] g AA4A - ol AR - o1FE
(2001)2 IPAEA 2 B3] =489 Hrstala, A34(2001)& =A2le] AHA] &4d2 A+
k=t o] 712 Agsiglen, AT - TEE - AW 2007) = DA AHA Desa ot
o thste] A2 DAPadrt.
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(3E 2-13) TPAE-Ae] #& Hgd+

s A K]

Oppermann(1996) |HAMAEA] Jeigy H7}

Go&Zhang(1997) |3leAHAA] 4827}t AiE enod o JpMAE
Choi(2000)  |ZWlEAZ7) Aeis 97}
Weber(2000) Aasd vw - Frh

Chu&Choi(2000) |5¥ AJEi&y Wi

1. 4729
Qu. li. & Chow(2003)|487le1= A7} B}k
Ro & Um(2004) |ZA13le] Au) 57}
9(1999)  [A9%A Al [ si+=sz ey
008 - A1999) [Be] Aquls 4 Aw
FAT - ©2A(1999) |ANH BAR olulx] AT E2E
27)% - IR(2001) |PAT o1 &8 AG5A ADIF 8 9T i NEns mas
- . 2 23
I DA T o yme) ol w0 9 Be 2w [ CBeluss ZAa
(2001) EE : EERDE
WAR001)  |BAA WS % IPAZ o189 M58g6 29 AT 23 H1 29 204
AEA(2001)  |FANY ARA &4 B Be AT NE L. L T N s
#HE3(2001) TP QlERS] AP FED] N 4T AT g;%m St ADo 2Pl 1; ;"%:alﬂi‘ ggfﬁl%
B3] - wHU(2002) [MARSE BRLEE 92 /K BN B dae] 28 AT SRS oanm aas
15, JIZB XA (Y - b E)
AEE - o - 2T 5 = 5 . SR
" <;0(63> TETIAGFE o8B o & F B B AT P RamamaTe e
18. =8 A& AAA
A - B9 (2004) BB SRAE Aol 25 BREAR 71 Gole 2E AT H2 \[ H3lo. sieszc gaz
A - 9RF(2004) |4 BBA WA v PR
DFE - 9B 2AA EENE,
3 2o A 7} v 0o H24
(5008 2 wjede] A 2 vm g3
sz
SAR(2005) [l 2R AL A 9 a9
g #a 4y
An2H2006) el oHE A 7lve} ST JREYEN E4 |_ g Egg
ke - A9 (2008) |29 BAA Y S99 WE FeR-HA= 4T gz R FORR TN b o N
o . BESN LHARE AL
AAT T2 DA a4 a9 12 3w 2eamsna
(2007) 13, @A Xl
ZAT2009)  |[AFEE BRe) ABAANSH Y WEd] B AT 1443 % 234z 32y
Ag s ARATE vew 474 ANA b e hEnans ens
18. =8 4AAED AL
19, =m0 goe
[2"3-1] 9+=23
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AF7A A o] Uigh BFEoF Aol e BFAY BFEAA], 59 Fo A d+= ZHA T EA o] w8 A9E9 Faxe Aozt & Aog.

o) AGslolA] ghout sl 499 Ao U AL Aol 199 kR Ao] Ao 1-1. 539 $30) ve dudge) FamE Aol 94E Aol
oh E AFAGE v R See s diksks BB 94 A BRRok) B 1-2, $RA5e) we A9 FaEE Jolt 9 Aotk
Q7 vt gent, Alea el U ATE A adel Faneu Ayt ga @ 1-3, wESe] wek A9%4e FaEE Jolt 9 Aot
7k ool e W olgAe] Ausge] i AP 3 o FelAA gk 1-4, ARAZ] wreh A9%4e] FREE A7t 9 Aelth,
olo] & Aol = AASAe] BE FLE-AAR BAS Ba AFAY A494) dom 1-5. AR5 wle] Ag%ge) 0ot FasE Aot 94E Aol
o S RAR A ATA A58 BRAE WEAS PIew PEADH S Q7 1-6. PR e Auage] FemE Aolt 9 Aol
EANA SAUE AR2AE ANehn v - BAsged, (29 841) 3 2L ATRYS 1-7. S azte] Acle] theh Q924 FaEE Aol 9 Reltt.
ARt
AR WA Feo] et A15-84 AASA9] YAEE Folt 9s Aol
2. 447 -1, 99§30 e Qugel JAmE Aok 9% Aol
-2, HEHse wek AgEA AARE Holt 9 Rl
WA AN DTS o B ATNE SR GH, AFEANA S0 vt A -3, w4 tek A9 AARE Holt 9 Rl
FAR ek A9 ARE Holt 9 Reltt.

£49 FRms AARE AolS Holelehe S BAdIA dgon o) WeE gl -4, 7

Az 8 ATEALA S (4, o -5, %
%, 4q, sfel)el ek Aolsk ke A% AR, @7l LA (2006) & BHEAR] Gl -6, %
W2 vEA Bk AN BRAHLRAS), ATEANA S (4, 9E)e) we} e -7, %
o)t gleke A% ARA

nes o] Audgel weh JARE Aol & Aot
Hp e e Amge] AAEE Aolt 9 Aol
Al azte) A2l wel Au%Ae) JHEE Aol 9 Aol

ATH2006)& Wk 539 BB DA 54 (DA QAAE, 9, PRI HEEA AW ATEANA 540 et A5-84 9549 FeEE Aol 9 Qo
asgz) 6] teh A9 A5G Gel Aok Atk A% FER -1, e ek A48 FLEE Atolr 9% Aol
B3 (2008) 5 e 79 WA ATEANA 547, nEHE AY, LAF £5) -2, Aze] ek AA%AS) FLEE Afol7 9% Aol

of wre B Ausgol Aol vk A% FELh. -3, A%FA 0] ek A% FLEE Aol g Aolth

old] £ ApeXE dPATo] AR wHoR ok 2 Atd S A3t
7HN. A EARE 540 wet A A5 AA=E Aot g& Ao
-1, Ao met ARl 4 me Aolrt gla Aol
-2, =] met Adgde] 4 me Aolrt gla Aol
-3, AFAel vtet Adgge) A= Aol7t g& Al
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Selbekel A4 AL whd gl ol utek Aol W T Glot, Sl (R
Eajop) o] ABE ENE 20059 71E Seluesl A48 AL F 3467027t glonl, #e)
el e AN, vhe e8] 37k R BRE D Ao AFEGE % 20722 10
A, v V2, WA 97127k ort B AT s INA B 9 At BEEG vt
ST MY NSEEE AN DARET 10152 dgom 2k AAsgtt.
2) 583 Ha%y
Sl age] U@ Auda e BB QS RS eSS EE AN o148
 olge] A ()%, 2008) S BET DT 584 S99 B9k 29 A

S

il

AR 2006) 8 EUZ 2 1979 A9EAS ©2319).

3) FLE-HHA=
2= AR BAHL o84 IERE £
A A71E AE 2ARE | o) & Aole 74 $49] F2EE, o8& Fole HHAERE )84 2
27 wrtebA sto] Azte] e AAe Faxst AARE BN Hla - BAeke 7Y
(Hammitt, et al., 1996) 2.2 3Hakeje] Folddlr= Au|2g Hrlsta APl d& 2

WHeR S8Ha ke, 2005).
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Ex) W A= | var
kT a 2310% gz;ﬁ?ﬁa?L ARAL, BEAS WY Lol | o
U Beld, ElaTe) B4, oA a2, 82
.28 o) b7, HeNue) 324, ok ol Beld,
kA Beld, FAAE B, A 124, s

295 |99 Ui 20, ATz A9, 34 2 2Rz, Wiffﬁ 19
shiegel W, £ 9 Relrdel 324, 7 Fa Y
), ARG S, 8 AL AR, R
BTN AR AFEYe FEE
BEES:
U e, EAaTe) B4, oA 82, 82
.28 29712, meNue) 324, ok ol Beld,
RN BEld, FAAE B, A9 1284, s
AT | 09 F8, ANz 498, 2 2 39T, ﬂf@ 19
shiegel W, £ 9 Rerdel 324, 7 FRa Y
), ARG £, 8 AL AR,
BAETY AR, WS FHE
ATEATA B4 |91, A%, AZA guas | 3

84 AN5HS B3] A9 £ ATE BN ARG S BEG NPT 71

o,

tl Middleton(1988)% A&9(1999)8] A7l B4, Al o6&, 4 - &8 714, Hexdel

A, ok Hely, FANE Hel g mEeha, W (2000)9] A7} o7ds) - 8 -

AEH(2002)9] Aoy FAA/NF0E Held, Ads 4R, F9 BFAdAA, F9
FANEGA S S ES A AT e oR Fage] AdEdE A3 41 (2006)

F} 01318 (2008). AF2H2009)9] Aelld 2 B ZeA, 71527, 44 Akt <17
off An]4:(2008)9] A7} s F27(2006) 9] al5474 £ A - 27t nd L ATE B
2 F 21708 82 EEagiAT, JH B892 B3 @EA7 Al Cronbach 43 A5t =
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& ohu| skl T WSE BUE BEAER PYRGD, B4, QL) UE Fow
G AAEE golnr] ste] WPATE BN 19 FEE A= pAAER Tt
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AEWE] O AEA 2 4E A e 2 2 uggete] o3 GEE AAS
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MiE mEol AREAN SN Y YU
1. A7EA %A 54
2AERS) AFEANA 54 HeE 9lal F 193070 FAELS o) gale) MERAL 2

Alstg e O A (E 4-1)3 2}

5 4 7 ® () BEE(%)
i 887 45.9
4 8
o1 1047 54.1
204 =R 202 10.4
20~294) 576 29.8
4 % 30~404 646 33.4
40~494 393 20.3
50t ol 117 6.0
A 963 49.8
A5
A= 971 50.2

(G 4-1)3% Zo] AL oA (54.1%)0] 'F(45.9%) Bt 27 AR g en], A5e 30~404
n9H(33.4%)°] 7} Bor 1 thge 2= 20~294) R|RH29.8%), 40~494] w¥H20.3%), 204 |
1H10.4%) ol$lem, 50tk o1°(6.0%)°] 717 AAl AT AFAE 2= AF=R1(50.2%)
o #H7(49.8%) Bt BWol AL HUTH
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5 4 TR | E®) R ¥ 4 TR MR A2
b= 898 | 46.4 i 739 | 38.2
ar 54 | %6 SRR |8l 42
Z39] 0]
2] A9 215 | 111 n 78 | 144
B %Y 224 1.6 |BRESDE
FuE 214 | 111
N8 83 43
men 9 | 205 | 116
15 641 | 83.1
. e 397 | 205
28] 334 | 17.3
K e 691 | 357
3-43] 382 | 19.8 B '
55 o] 577 29 8 /=Yg 399 20.6
) 420 | 222
e 903 | 46T | L
EnE 216 | 11.2 AAER | 1. 8.0
TEFY
A 663 | 34.3 Rl 163 8.4
et 152 7.9 78 98 5.1
Ao | 567 | 293 10% <y | 501 | 259
3-4 At | 870 | 45.0 10308 | 565 | 292
- ‘ FEREES
2 331 | 171 7 30~147t | 616 | 31.9
1229 o1 | 166 8.6 W | 252 | 130
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o
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r“'

e B 8ade] W= 135(33.1%) 71 78 A 24, 53
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171(26.6%), DARA(11.6%), A(11.1%), 7I18H(4.3%) 22 JEtErh,
o]’4(29.8%), 3~4%]

(19.8%), 28 (17.3%)=22 ey}

WEFHERE A7HE46.7%) 0] 7V A AT, AHH34.3%), HEnE(11.2%), A
AAS} 9Ewte] F 7|EHT.9%) 2R VERTE,

AFAERE 3~-417H45.0%)°] 7V BA 2AET
v 29 ©]4(8.6%) wo= vt

&g ol gol i RIS FRAF L RRE 37 (38.2%)°] /M BA 2AHEAL, 7
EH20.5%), STE1Ul(14.4%), B23 $2(11.6%), THE(11.1%), 953 (4.2%) o= epgrl

sEA A RE AE(35.7%)°] 714 #A 2T, WA (22.2%), 3/Z=UN(20.6%),
oY /RIBH(8.4%), AT L 1HH(8.0%). 7IEH5.1%) wo= Vet

SuA A2 R 8424717 9] AglE 30%~1417H31.9%)°] 7 A 24191, 10~30
E(29.2%), 10% ©ItH(25.9%), 1AZE ©14H(18.0%) =07 B8 <t d3te] 7h7ke Ael9] &
FEAL Al Aoz eyt

2713 ©1H(29.3%). BL(17.1%), 1

H2E AEMAE d MEEY S M3z JsEY

H
2
At
o,
o
ofN

A Aele 5 o)) BAATL A7) BN FAY ANE AL 4 Ak AR, HIAH
o] 2494 M 2 82014 24 thgoRA AES] ] 8207 B, TelmE
ATk 494 QA 2HHAG e A 1 ARsE S a, Qo] Yo FHa B
SRR, Vob} o) 37b5A0] 98 Slvlshe AolthABE, 19920 A, 2006).

A4 AZS AeIN AARES PAsNE A ABAS SHee BHA 2eel @
SHgk(Cronbach’s Alpha) & ol 83ig.0n, Zgutsh dabAlsz 03 1Aele] kg 74, Q)
o= At ARl A 06919014 ABAe] Qe Ro= ¥ At
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L

2. AgEY Fams AHE Vel

9xo) | gl (G 4-4) A8HA Fams AR 7184

T ¥ g = BR R TR PR o ARk

AL wY | % ¥A | Cronbach PP Zoc s T
1. #2484 9 d37E °§ B 65.33 [ 122.109 | .902 T omeme v o v . v
2. SuAale) Az B Zéa-}g 65.36 | 122307 | 901 ks ean ean ean
3. FAG, AF/2eE T & 65.41 | 120.849 | .900 1. hF2% A2 3.67 1.05 356 0.90 0.11
4. 24, &8 59 714 65.37 | 120672 | .899
5. 334, /el Sol 4 64.98 | 121.238 | .899 2. A 87)e) B2 364 1.02 3.48 0.93 0.16
6. ok g Al FHelE o) 8 4 M 65.21 | 120.282 | .898
7. % 9 A o]ge) Helg 65.43 | 119684 | 897 3. BNg 87 3.60 1.02 3.38 0.9 0.22
8. Az 8 FANA ol&9) 974 65.46 | 119.909 | .897

e AT T w1 8 AL olgel ¥ [ 6532 | 119.987 [ 897 4. 22 - &2 39 714 363 1.03 3.11 0.92 0.52

oL 10. Bea3d e SR (SEY, 98) £ 65.64 | 121.012 | .900 1905

S . SRR IEsY], R RE £) A94| 6696 | 121.927 | 902 5. HelAlde) §24 4.02 0.95 3.23 0.90 0.77
12. 3% 24 9 392209 §F 66.00 | 122462 | .903
13 raade] Wz 2 b 65.00 | 121.061 | .899 6. ok3% ¢ U4 3.79 0.99 3.26 0.97 0.53
14. A543 4 4 meigel 879 64.79 | 122.768 | .900
16 71F=A(2, 3d 5) 64.92 | 123.805 | 901 7. ehiAld @24 358 0.99 3.18 0.86 0.40
16. 5532 54 65.11 | 122.338 | .900 =
17. 3 23Ad e 9444 6551 | 121.587 1900 8. F7AlE Helg oNE5 0.97 3.21 0.88 0.34
18, 74 &9 4 AR F=3 65.55 | 121.105 | .900
19 arage fue 65.72 | 124.165 | 904 9 Adzu A8 3.69 0.96 3.22 0.87 0.47
1. 7343 3 dzaE o B3 5887 | 99.954 | 899 —
2 ZHA AR AT E A4 58.94 99 988 899 10. 35S-gol et 252 337 1.02 3.09 0.86 0.28
3. A, AR/Eed 2o 88 59.04 | 98373 | .89 i
4 &2 Sz =0 A7 5932 97.755 895 1. Sgelz= A24 3.06 1.10 2.82 0.95 0.23
5. s134, A9 /2s0d 29 44 59.20 | 97325 | 894 e
6. oFA @ Al Tk o]&o Haly 5917 96.649 894 12. A 2 sAz=z03) 3.00 1.10 2.63 1.00 0.37
7. S 8 ehjAls o] ] Hely 59.24 | 97.232 | .893 b
8. Az W FAAA o|&o] B 59 21 97.042 893 13. skda-del WAl 4.00 0.99 3.46 0.93 0.54
9. W57 TH 2ul P A o189 AN | 5921 | 97587 | 8% )

e P

P10 el5%37 A9 FAQEN, 9E) 5 | 5984 | 96038 | 8 | 901 e 2o A2 422 091 | 366 09 | 056

= 11 AgEEARAE~, HM‘%L $) A94| 5961 | 97883 | 8% .
> 2 (A - vk : . . . .

12 ¥ 24 2 392239 & 59.80 | 97.947 | 897 ISl (s - v P08 088 380 0.86 028
13. R ade] Wz 9 b 5896 | 98.006 | .89 A
14 A9 24 9 e de 924 ts 76 | 98460 | 897 16. 58732 54 3.90 0.95 3.73 0.90 0.17
16, 71322 9 ) 5863 | 99.403 | .897 AR
TP nEy oo T ossos | o5y 17. 79 #ga1dae] A7 3.49 1.00 3.27 0.92 0.12
17. %9 #3930 448 59.16 | 975634 | .89 =
18 N A D A 237 T oseor T son 18. 54 g A143he) A 3.45 1.01 3.10 0.88 0.35
19. ATAR R 59.19 | 98.605 | ikl 19, A543 9= 3.29 105 | 824 09 0.0

Ao 2E % AlphaAlgE A&l F8% 905, A94d 4= 9012 BF 900013
£ UEht AEAY P §REC] A9SS BEGE U A48 34 954 Jew et

Lo BV F2AEY - v, A AAA, ot ede] Wi It =A VERd HhE | 24
=
FAZ 20T U T2 AL FAES W 38sm g Ae2 EAHYr
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= Aol7h &S BAEISE A
EEY AHEAAE XL LAuljH] AR (ANOVA) =

© 2 Duncan'i< A3 D

PATE B2

AABIRIL, g Zel7} gl FE

1] e84 wEd e BEPdd ue F2%E= Aol Y& 2ot

e
1
i
Y
N
I
ok
oL
EE
i
o,
ot
oé’{:’,
-0,
Ho
ofls
=2
i
il
ofy
ko
i
_>#
-,

¢
2
i
&
L

1) dutyow 7 g o] &5 AR 7| o 2= Duncan?l A, Scheffe?]™, Tukey?!
AAAE g s Higre] Al e aAuE de 5 Pt} g =
Ao atol7} HS
I Aok AFREe SR 7o) AYEE A9l 28EE 7ol Scheffe HAS

o] ¢lt}t. Duncan
qet 45E =2k

O3 A2 AR dAA HALHE o] &3k HAe 7+ z\t}tﬂ ¥ 47} ol
I A4 183k} Tukey d o 7} i

A8 Ere] g 2

Aok WA= gFout abo] S 9% 715 Tukey 779 Hlal oFF A Zlo

- AWE, 2005; w41, 2009).
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EEEPEICs

FTYY FP|EwE WP @ wEy g

4

BEER ("=8%8) (n=514) (n=215) (n=22) (n=83) (rBd)| | P
T e e
TR e = e S o
R e = Ay
RGN, = = = Ll
IO e e
vy T AT R
R e e B
IO e
B Y Y il
T = e o Ay e
s oy P S S S o
o s wonna PRI SE S0 6T
I = e e
T s v o App
R e e S
s s PR A e B
17. 79 DA A MSQS” S e S e S 8611 | 0.008™
L, i A
o s PR im e in il o

*p¢0.05, **p{0.01, alblc Duncan’s AFFAZ A ABzte| 7} el @)

Sl At

A4

s F EERE
A4 ol Bely, a5 agel Ui B0 A= A, aade) w22 2 wal

FRBAFAAF ] AA A p<0.01 5

244,



AEE & 4 ek E=FF A Hel g2 p<0.05 M £

[

=
X

&

24, sl asel B, BAES] B2,

AFEAGRE ), ARsgel £

& ge, dade) 9, 4 0 Rl 97| AEE A9

T2E B, *‘”*Wﬁrﬂ A, Aegdd g &
CAGEER AEY, FH BEARe] AN

gl i g -

QA B, PSRN vl -

A6 PEAS WEAF) whek FREE Aol A Rl
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(G 4-T) AEZ 4o w2 Fak ao)dE: 47
HEEe 18 23 3~43 53 op} a4 £ P
R (n=641) (n=334) (n=382) (n=5.77) (n=1934)

o Pl oh b e 30
Tt =
R T L PP
T o o A
T = R A
TR e e
R e AT
L = A
R e e At
T A
e R e Py
s v [V S
T e R e ST
DT R S
CERRETaE = = = APy
17. %8 B @A Mse;” g:gg ggg g:gg ?gg ?:gg 0.573 | 0.633
16, s ey ey 028 840 848 841 848 o650 o506
T

*p¢0.05, **p0.01, albic

& Fa% EHL dsnEe ¥

237, dHade] wiHedx p0.0

Duncan’s AF33 Al J9xte|7} vehd-g 2

150
rt

e A de] A2, )88
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% 39229

93mE Bed, 54 - 42 5o 74, BoNpae) 42,

24 R sy -
343 WEEE B9, B 82 24 0 gEzzoY -
sn oy |NEEEEIR Sbdnel 425 24 £ 59 ) i
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(&

4-9) WEFG] W2 Faw jo|yE A

BEFR AR dgeE dEst 7k A

(n=903) (n=216) (n=663) (n=152) (n=1934)

Mean | 3.79¢ 3.47ab  3.63bc 3.41a 3.67

SD 1.04 1.17 0.96 1.20 1.06 8.176 | 0.001

Mean 3.66 3.54 3.68 3.61 3.64

i ik S0 | 103 114 094 11 107 | 06| 0382
T T i - EET
R L D T e B
T e AT
6. okdF ol& Bl Mse;” Sdzssb 31'_50373 stgsb 31'_424; g:;g 14.495 | 0.001**
7. AR WA Mse;” 36%2; 31'_307; Sdi;b 31'_31453 g:gg 7.485 | 0.001%
R e AT
9. Au=a A4 Mean | 3.75¢ 3.56ab  3.68bc 3.50a 3.69 4.500 | 0.004%

SsD 0.97 1.05 0.88 1.1 0.96

10. 3|53 e g2

Mean | 3.38b 3.06a 3.50b 3.16a 3.37

SsD 1.04 1.10 0.89 1.15 1.02 12.422 | 0.001

Mean 3.08 3.06 3.0 2.86 3.0

1. FFEE= 84

SD 1.13 1.19 1.03 1.14 1.10 1819 | 0142

12. A 3

) FAZZTY

Mean | 3.09¢c 2.99ab  2.91ab 2.87a 3.00

NE,

SD 1.14 1.12 1.00 1.18 1.10 4.126 | 0.006

13, Shgagsl ¥

Mean | 4.12b 3.75a 3.98b 3.70a 4.00

SsD 0.97 1.18 0.90 1.18 0.99 187371 0.001

14. 4 3 BefArd 24

Mean | 4.27b 4.06a 4.26b 3.94a 4.22

SsD 0.92 1.06 0.79 1.06 0.91 8.292 | 0.001

15. 7%= (34 - ¥

Mean | 4.10b 4..00b 4.13b 3.8ba 4.08

sD 0.90 0.96 0.80 1.00 0.88 4.957 1 0.002

16. =Sl +4

Mean | 3.97c 3.75b 3.91c 3.57a 3.90

SsD 0.99 0.98 0.86 1.00 0.95 9.840 | 0.001

17. 3 A A

Mean | 3.46b 3.24a 3.63¢ 3.38bc 3.49

SD 1.02 1.09 0.89 1.04 1.00 9.780 | 0.001

18. 3 Ja1dzte] ¢Ad

Mean | 3.38a 3.3ba 3.62b 3.34a 3.46

SsD 1.08 1.06 0.86 1.08 1.01 9.247 1 0.001

19, 579l fa=

Mean | 3.25ab 3.17a 3.39%¢ 3.26ab 3.29

3.278 | 0.020*

SD 1.09 1.10 0.97 1.06 1.06

*p¢0.05, **p0.01, albic

9
Ao 244, 484
4 ARA, 7 52A @A

Duncan’s AF33 Al J9xte|7} vehd-g 2

wETRd e Far £42 dEus dod, oMl 28 &

o] A, ok o8 delAd, A Held, FAAA Held,

o Ui F2., F4) 2 FAERTY, eklede] uR, £ 2wk
), s158ge] 40, T AADS] AAG, T 9GA A3}
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AAANA p<0.01 FEAM I A7t Yas & F 3. B9 e84 Fime

p€0.05 el fel 3 Aol & B

=

P
I
Ly

=t

L

Ag olg A AEREE o 83
nolq g ol Ak ol §4% FRES o) &3 el WEAel AFEY 9E %
S5, welel] AHFHE o] &5 FEAL ofd o] Golut FUA AT AR e F

£ ol gk Aom vel #BAY Ao Aud

PEAe FEA0R W

&
>,
&
fo

1
=2,
=
)
rlo
ol
fo
i

(F 4-10) aBFge] wE Fo% JJolds A3} e

R THE
nETd = &
B A28, BAE 62, AolAEe) B, ok ol
& 14, SN Bebd, FANE B, A9 244,
A A5 e B, 24 0 AT, Aags] A3 -
230 DG AR, 7 TEAMIE - ), s 4
pal
e HIAE 97, 04 - 28 59 A, 7 TR - v -
AGAE 87, ok ol & HeE, WSl e Fu, o
e Ao BHx} FA 9 meAFg FAA NF2AE - ulgh,
A= Arse) 44, 79 DAALTS ARG 3B A48T -
o GAH, ArEgel fHE
SeH e Erte] - AA) -  EECEEEE

G 1-4) 34873 WEAS AFAR] wet Faze)e 2tel7t §l& Aol

Fg=art RN HFA7 WE F9% Aol (F 4-11)9 2t}

- 59 -

(GE 4-11) AFAID] e S8 AoldF 2%

AFARY| 2RI 3~443 B e A
R (n=567) (n=870) (n=331) (n=166) (n=1934)

Mean| 3.62  3.69  3.73 _ 3.65 3.6/
TN, ] ] . . ]
| i sD | 1.06 105 1.06 115 105 | 88| 04

Mean| 3.61 3.62 3.64 3.85 3.64
ZHta] g 7ke] Aaad - - - - -
| i SD 1.01 0.99 1.06 1.13 1.02 2.533 | 0.0%5

Mean| 3.561a 3.62ab 3.70b  3.54a 3.60
B o= . . . . . ] 031
e, e sD 1.08 0.98 1.03 1.19 1.02 2.954 | 0.031

Mean| 3.56a 3.63ab  3.76b 3.60a 3.63
425 59 714 : : : : : . 046"
4. &4 - B8 S5 SD 1.05 0.99 1.07 1.12 1.03 2.666 | 0.046

Mean| 4.00 4.03 4.03 4.04 4.02
BeAae] BEA . . . . . ] ]
B Aay SD 0.98 0.92 0.93 1.00 0.95 0.189 | 0.504

Mean| 8.66a  3.82b 3.88b  3.86b 3.79
ok} o]-& HlA - . - . . ] ] o
6. k% <l i sD 1.06 0.93 0.94 1.1 0.99 4777 | 0.008

Mean| 3.50a 3.57ab  3.72b  3.60ab 3.58
Shiixld Hala - - - - . ) ) «
7 S e SsD 1.01 0.95 0.95 1.10 0.99 3.406 | 0.017

i Mean| 8.51 3.5 3.59 3.68 3.65
= a1 BelA . . . . .
8. FAMN el SD 1.01 0.93 0.97 1.05 0.97 0.539 | 0.686

Mean| 8.64 3.69 3.71 3.80 3.69
SsD 0.94 0.92 1.03 1.18 0.96

- Mean| 3.32 3.37 3.43 3.41 3.37
S, a5 . . X X X
10. 553 e 22 3D 1.00 0.99 108 110 1.0 0.979 | 0.402

. Mean| 2.99 3.03 3.19 3.08 3.06
. 5 A m . . . X
1. HFalz= A5 D 1.09 1.06 116 101 110 2.492 | 0.059

. Mean| 2.98 2.98 3.03 3.11 3.00
= o . } . . .
e ) 1.11 1.07 1.13 1.17 1.10 0.769 | 0.512

Mean| 3.94 4.00 4.09 4.01 4.00
e8] v : : : : : . .
I 29 A SD 1.00 0.98 0.96 1.1 0.99 1.729 | 0.159

Mean| 4.18 4.22 4.21 4.33 4.22
=i e - . . . .
R =1 2 SD 0.91 0.90 0.93 0.4 0.91 1081 035

. Mean| 4.00a  4.09ab 4.14ab  4.20b 4.08
e W . e . i . . . "
L Rl SsD 0.89 0.85 0.89 0.99 0.88 8.035 | 0.028

Mean| 3.77a  3.93b  4.02b  3.92b 3.90
g o] Al g . . . X o
e sD 0.97 0.92 0.91 1.08 0.95 5.589 1 0.001

Mean| 3.49 3.45 3.57 3.563 3.48
= gaddelnle] ol . . . . .
17. &9 BgAd=e] dAK 3D 0.96 0.97 1.0 1.00 1.00 1.433 | 0.231

Mean| 3.38 3.45 3.62 3.58 3.45
z=w Alolalaale] dAA - - - - -
18, 9 Al dze] AAK 3D 0.99 1.00 0.99 1.00 101 2.344 | 0.071

Mean| 3.24 3.28 3.40 3.31 3.2

Aeaare) fm . . . . . _ _
19. S-S A digg sD | 1.05 0.98 1.13 1.22 1.05 1718 ] 0.187

*p¢0.05, **p{0.01, alblc Duncan’s AFFAZ A AYzte| 7t el @)

o1

9. AgFE 22

o

1.196 | 0.310

S 9ol HEAS) ARA BE FEE BAL o}9F o & HalA, A5 S4e]
A p0.01 #2614 feldt Aol7t Ags & 5 Ak = AL 25, 24 - g2 5o 7}
2, QhiAE Held, 7 FEA R & p(0.05 FEAN Feld Aol S

S8 WAL ARAZ) uet 2471 o) PFEIA S WEAS AYG BE AR

it
i
€0,
i)
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Het ofg g dadte A € 4 Yok

(3 4-12) AFAI] whE

ol 4ol & FEE Holx

Yo ofdy o) g2 Hel gt o467
o4t Fue) &

Fak zelAdE A7 4

1. 8-
B o]} A Alole] o) Bk Hgo] 4

AFARY

] &

o
i)
)
o
e
tlio
e
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N
4
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(3 4-13) ARISE o] M Famito] AF27 4
Begs g T 490 dms g wease oW ow | o |
e (n:7L39) (h=81) (n=278) (=214} (=280 ("=397) (N=193D
e P O T s o
o S s [ e RS e S [
TTr ) == = & = =i
v s Sl S s sl 5 S S o
TTITE, e e o s
i evs R B
rovraens Pt ol e ool 18
o P D oo
e e e sl [
e e o P S e s e e o
v v TS T e
anaeees Pl 0 b
T e = = =umi e = apra
bt v e e s S o
i o P e L o
T S R T AR
Pt S0 o Ot 0 e 08 o
e s 900 009 e 3 | oo
v om0 0 e A 0185 08 | oo
*p(0.05, **p¢0.01, a¢b{c Duncan’s AFFHZS A HUAtel7} Jepdg 23
A idel BEAS ARYS o] BE Fom LA DFRE ey, SRR
A, AGF 144, slT&7g gig

24, BANA 8, BNAS) B24, okd o) B
A

Fu, a2 AP, g wA,
a7l 44, F BaRAse] ANy,

240 424

P 24, 71e=a (-
A Tte] AAA,

s

Al 49

w1, 3
=l



p<0.01 FFolA fre
A, sldElEz APFL p0.05 A Fel7 AelE Bl

FUFAI SUFHS BH PRASE QL) PR $E FLES HolT glon 5

o,
2
ol
o,
S
gg
do
o
(2
B
gg
v}
[
e
o
i
dlo
et
ol
o,
N

1. FAAA )

i

8 S5 59e) fYEAN Be FLEE Holn Uk 54 PR A TAFOE 1485
Aol T AUl ek del delnl £& ol $3hnA she Aol P AR Aad

=

8w FHE
Anys ] &
e 24 - 28 B9 /42, BelAle] 384, FAAE B, _
e A zR 244, ok ege) W
s By, 94459 2, BINA 27, &4
con B0 A, ; 114 el 3, dags] K, 42
e B e 32, 715 s}im ul), isge] 4, -
0 dgAdse] AR, T QA ERe AR, A%
£739] $H%
E A, $9AETe) Haa, BeAEe) Ay
olE k37 o8 Wy, chiAld B2, FAAE Helg, AY B
< T8 22 Slagel oig 35, SgElE= A, ok
299 92, 5839 fEE
223 $L - g T= A8
= s By, 24 - &8 B9 4, ddlEs A8y,
TRV D) g Gelel ma -

G 1-6) a8 WEAY Ao wel Faze)e 2tol7t §l& Aol

&7 WEA S S wE Faw Aol (F 4-15)¢ 2o}
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(&£ 4-15) Ao e $8= AoldS At

oag) A8 2Y an D7 aw g g

e ) o e O g e ) T | P
iy wan ™
1. gza= g4 Mean|3.69 3.63 359 3.86 3569 3.86 3.67 11511 0.331

SD [1.09 098 1.02 1.03 1.16 1.09 1.05
pr Mean|3.50a 366eb 3.82b 368ab 363b 3.78b 3.64 r
2R R = SD |1.07 0.98 0.94 091 1.08 1.12 1.02 5.53810.001
Mean|3.56a 3.560a 366sb 360ab 3.79b 36%b 3.60
SD [1.10 0.98 0.94 0.84 1.13 1.05 1.02
Mean|364ab 3.47a 363zb 3.73a 3.8bb 367ab 3.63
L SD |1.10 0.95 0.97 092 1.12 1.11 1.03
5 Mean|4.07 3.99 400 3.96 4.06 3.91 4.02
SD |1.07 0.92 0.87 0.90 1.12 1.02 0.95
Mean|3.77 3.81 3.86 3.73 3.71 3.84 3.79
SD |1.07 0.92 0.87 0.90 1.12 1.02 0.99
o prge Mean|3.49a 366eb 364eb 3.48a 38ab 3.72b 3.568 W
7. R = SD [1.03 0.90 094 0.89 1.11 1.07 0.99 271010019
Mean|3.64 3.65 359 3.561 3560 3.54 3.66
SD |1.06 0.89 0.87 0.86 1.09 1.09 0.97
Mean|3.64 3.65 3.76 3.64 3.72 3.81 3.69
SD |1.00 0.89 0.87 1.04 1.04 1.09 0.96
. S 3 Mean|3.23a 3.654b 3.49b 3.24a 337ab 334ab 3.37 o
R A 22 SD |1.10 0.89 0.93 0.99 1.07 1.08 1.02 6.54410.001
Mean|3.11 3.02 3.03 2.97 2.90 3.07 3.0
SD [1.17 1.04 1.05 1.06 1.14 1.13 1.10
= Zols Mean|3.11 2.90 295 2.92 2.97 3.05 3.00 *
U SD [1.17 1.00 1.06 096 1.14 1.26 1.10 2.59910.026
Mean|4.09b 3%eb 4.01b 3.79a 4.02b 388ab 4.00
SD 1098 0.94 096 099 1.06 1.14 0.99
Mean|4.19 4.25 4256 4.18 4.18 4.21 4.22

2.64410.027"

3.88210.002™"

0.989 | 0.423

0.805 | 0.646

0.238 | 0.946

1.632| 0.148

1. ALl z= A2 1.014 | 0.408

13. kel WA 3.1380.008™"

2x W Y 57
1452 % =2 329 P5p 1097 087 081 0.95 091 099 091] 0419|0835
Mean| 4.04 411 414 405 4.06 412 4.08
A (3 - v}
15. IR0 ") o0 091 0.84 0.81 092 095 098 08 0508 0544
. Mean| 3.68 3.68 3.95 3.86 3.9 3.68 8.90| . | o oo

SD |1.01 091 0.87 0.91 0.98 1.05 0.95
Mean|3.32a 3.65b 3.60b 35%ab 348ab 350ab 3.49
SD |1.04 0.88 095 0.99 1.02 1.12 1.00
Mean| 3.24 3.62 3.65 3.49 352 3.31 3.45
zm Al Tke] o ok
18. F8 Aqrlaniel IAY SD |1.07 090 092 0.97 1.05 1.16 1.01 12.084/0.001
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e S i > cuAme N Mean| 399 363c 315b 2958 348 |0l .,
ot CEEE N sD| 08 080 08 089 093 |0%00Y
: - Mean| 3.55c 3.39b 3.32b 3.19a 3.38
yqo 29 ﬁ:’- * ok
3. Berd a3 SD | 093 092 086 093 091 | 03640000
¥ 4-30) SHAlEG] BE HH % FfoldE Azt A ox.on o 4n  |Mean| 824c 312 3.050b 2.96a 3.1 -
(GE > SEA| A nhE AH R ZeldT A A 4. &4 .28 29 714 Sb | 096 092 D90 Gss ogy | 6:542(0.001
N . Mean| 3.36c 3.24bc 3.16ab 3.10a  3.23
= 3 pe) AEe] .
e 45 5. Heinlde 32 SD| 088 090 091 094 090 |0 0580001
2 - e Mean| 3.37b 3.31b  3.16a 3.13a_ 3.26 -
& & GRS o1& w2 SD | 093 094 100 096 097 |0402/0.00T
e oo - , Mean| 3.290 3.21b 3.07a 3.18ab  3.18 -
Fel/EEn|U% 3?;;;]% He]A, T AL T A, FE FGAEH B 7. ShiAlE H3Y D | 083 088 08 083 086 5.876|0.001
8. FANAE B4 Mean| 3.33¢c  3.26bc 3.10a 3.16ab 3.21 7 045 |0 001**
i AETT W4, 78 AR G, T A8 ) 50| 087 990 083 079 0.8
A4 s . ey Mean| 3350 8192 31da 32la 822 | 0|0 oo,

sh | 0.87 0.88 0.85 0.85 0.87
a5 Mean| 3.16 3.08 3.03 3.10 3.09

21 A}eIA) A Tle N0
2 _ ;g;] F A8 10. 3F57go] et 2= SD | 0.89 082 0.85 084 086 1.924) 0.124
- Mean| 2.85 2.84 2.77 2.85 2.82

e Tz #JH
- . pwp— 1. AFEr= A9 e tor 08T oo ogs | 0928 0.427
. #1142 ° _
(At [FE B o 12 %) 2 gezze |Moen| 274 26080 253 2570 283 [543l o
13, e o) Mean 85% 351 3300 838 840 6553]0.001
14 53 2 salvg 328 MSQS” g'gg g'gi g'gj g'gg g'gg 1.382| 0.246
15, 7oy vy (Moan S8 38%c 3. 75eb 360 089 1 630,002
6. oe-aailn Meon| 3826 3796 3670 3562373 | 1050 oo
Mean| 3380 3.26ab 3.19a 3.27ab 3.27
S kU Qi *
17, T AR A9 "Sp [ 096 091 090 087 o092 | 5778|0010
Mean| 3.24b 3.16b 298ab 3.01ab _3.10
= A3 [
18 T S A8 "5 008 086 o082 o084 oss | 0% 000
Mean|3.28ab 3.30b  3.16a 3.21ab  3.24
ax}o) o *
19 A48 #¥%  sp | 096 087 o091 091 o091 |>562]00%6
*p{0.05, **p¢0.01, alb¢c Duncan’s AF3F Al Fdatelr} vepds 23
S15-893 S Aske] Adle) e AR BAS BEnE N, S aae] g2,
79 - - 80 -
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FEr EE
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dF2E Be8, FEA e 424, WA aw, o4
<28 59| 744, HolA8e) 34, olig olg Wel,
108 T | e, BN el AS 7 T, 5 -
FAE2TY, PAade A, 7 ¥, ArEe] ¢
79 2RALD) @A, T8 PR A

10~30% ok o4 Wk, Sl BalA, ki ade) WA, A5 )
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3) vame Az

(7HAm] 34873 FEA S AFSATA 54 we} Fe%E Aolrt Y& Aot

ZHEM-1) 34873 WEe] g wet Fawde Ael7t & Aot

B8t wEAL] Ade E FoT ol (F 4-33)F 2t}

(F 4-33) A ©& Fa& Al 27

Aqu A 44 )
. (h=887) _ (n=1047) _ (1934) ! P
1. 9F@E A=y Msegn ?:gg ?:g; ?:g; -2.257 0.012"
2. ¥ H24 Msegn ?:gg ?:g? ?:gg -1.187 0.074
3. BYAAH o7 Msegn ?:g; ?g? ?:gg -4.481 0.001**
4, 24 2= 30 717 Msegn ?:gg ?gg ?:gg -3.372 0.001**
5. BAAY FEH Msegn ?:gg g:;g g:gé -7.702 0.001**
6. ok ol¢ wEA Msegn ?:gg g:gé g:;g -6.082 0.001"*
7. ShiAlE B Msegn ?:gg g:gé g:gg -4.675 0.001**
8. AN B4 Msegn g:gg g:g; g:gg -4.504 0.001**
9, AdFw F24 Msegn ?:gg g:;? g:gg -2.568 0.010*
10. B5a3gel NF F MSeS” ?:?; 8:83 ?:g; -0.985 0.325
11, gNE= A84 Msegn f:?g ?:8; ?:?g 0.962 0.336
12, 24 9 24E=z29 Msegn f:?g ?:8; ??g -0.744 0.457
13. sbdade] W Msegn ?:gg g:;; g:gg -5.546 0.001**
14, 44 9 =g 54 Msegn ?:8? g:gg géf -6.431 0.001**
15, 71324 (4 - ¥ Msegn g:gg g:;g g:gg -5.518 0.001"*
16, 34-575¢] 4] Msegn ?:gg g:g; g:gg -5.805 0.001**
17. 9 TRAATe SA4 Msegn ?:gi g:gg ?:gg -0.131 0.896
18, 23 49183 A4 Msegn ?:gé g:g; ?:g? -0.634 0.526
19. Aeege HHE= MSeS” ?:gg ?:52 ?:gg 0.609 0.543
*5(0.05, **p{0.01



dq-gge] WEAe Qe mE TR EHL dME 27 54 - 58 T 7HE, H9
I 4-34) A0 BE Faon Jo|AZ Az
e A2, A9 018 Held, AN Bel, AN B, S afsl W+ (478 AR e Fae AelaT e
i ) i o g 20 20 30 40 @A
2 meald A, 7121 (G - uigd) | 8] A 0A pl0.01 T -3 =] A mme  0gd ~39M ~494  opy | F p
) ) ] "t e (=20) (=576 (06 (=38 (=1 T
7 IS S 4 =3 Ui nE HaAd, A9F3T A-A4L p(0.05 FEA 93 2ol & Mean| 3.33a 361b 378b 37%b 370b 367

SD | 104 100 104 111 109 1.05 7.84410.001

o
Sl T Mean| 3.30a 3.63b 3.73b 3.67b 3.68b 3.64 [, o0l0 10qe
L bt = A= . .
FTRE 8% AAE] AWEA AL sle8ge] TR s8] FHES AT Uiy D 1111 099 100 1.05 090 1.02
3 HoNd 8 Mean| 3.41a 3.54ab 3.71b 3.60ab 3.52ab 3.60 | , o000 gooe-
o] oM PR 2o A ez glor, £4 2 nealae] A 4342 7} T SD | 113 1.01 1.00 1.00 1.01 102 |™ :

Mean| 3.68 3.68 3.69 361 372 363
SD | 117 102 101 105 095 1.03
5 Mean|3.95ab 3.91ab 4.16b 4.06bc 3.80a 4.02
SD | 102 097 090 092 097 0.9
Mean| 3.46a 3.66b 3.97d 3.87cd 3.77bc 3.79

1.169 | 0.322

2 2 veter, dAE 4 2 muabde Aol 4112 M B8 S8R BgloH,
30 7.239 |0.001*

W A BF adex2 AR 54 2 FAdZR a0 42 2,98,

SEE Holx gt 6 ¥ cI& w SD | 110 097 092 1.00 099 099 | +%790.001"
Peee SISSS S S dsk a5l o

GHIM-2) 584 HEAe] Ao wtet FowolE 207t 31& Aolr}, 8 FANA A MSQS” 31'%173 %A%Sb %%AZC 3o§ggc %%ch g:g? 4.6810.001**
T e

3444 ArEMe] o] WE Fo T o= (I 4-34>9 A}, 10, #8949 g3t T2 Mean| 3.00a 3.30b 3.45bc 3.46bc 3.61c 3.37 10.462/0.001**

SD | 102 107 092 103 105 1.02
Mean| 3.20b 3.12ab 3.00ab 2.93a 3.09ab 3.05
SD | 118 113 104 108 1.18 1.10
. i Mean| 3.22b 2.90a 2.99a 2.98a 3.19b 3.00 o
el <=4 SD | 117 106 109 112 114 1.10 41120.008
Mean| 3.91a 3.76ab 4.16¢c 4.16c 3.94b 4.00
SD | 106 103 088 097 098 0.99
Mean| 4.09a 4.10a 4.33b 4.30b 4.13a 4.22
SD | 105 094 084 086 095 0091
= — Mean|4.00ab 4.01ab 4.16b 4.15b 3.95a 4.08 o
B 5 ) SD | 094 095 083 083 086 0.88 3.68010.005
Mean| 3.72a 3.68a 4.06b 4.07b 3.83a 3.90
SD | 104 098 090 087 091 0.95
= Almalo] do Mean| 3.13a_3.47b 3.60b 3.49b 3.55b 3.49 o
= Sadae A SD 1099 103 093 101 101 1.00 8.77010.001
Mean| 3.09a 3.47b 3.56b 3.41b 3.56b 3.45
SD | 1056 100 09 106 1.04 1.01
Mean| 3.12 3.32 3.33 324 333 329
SD | 117 108 098 104 106 105

*p¢0.05, **p{0.01, alblc Duncan’s AFFAZ A AYzte| 7t el 2

1. AL z= A2 3.145|0.014"

13. kel WA 15.833/0.001""

14. 4 8 =ik 324 6.809(0.001""

16. 85542 4 17.615(0.001**

18. 38 AgA 87 AAV 8.867|0.001*

19. As52e = 1.881| 0.111
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9. 7 3Gk AN p0.01 S5
A frel@ Aol 98-S @ 4 vk =@ A4FR DA, AP T2 AL p(0.05 FE

A foldt Aol2 Rt

(3 4-35) A¥el| B Fa& Ao|AT 27 A<

PR Fa%

ik | ) &

204 |t A= AQY, SA 24 gAZ=ad, -

BE)4, Senanie] 424, g Bals, 3
<A, 9 AT G4

N CECEEEEEN e PR
3, A B2, FANA B, A
 Qads) iR, $1 4 meakge] 25,54 %
(N - v, BRSPS 1Y, T Byl
3 4185k @
224 S0Aa9 429, Skl d B2, A
124, Srads) A, $1 0 mepEds] 24 ATz A9, 5
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2% ey, SEpavel 4, ek By, A
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A4, ez AR, 7 F2 (0 Wi, Al 8] FEEE p(0.05 £EAN FoI% o]
£ nal

FR% 29E A AN APAR AFEY W £ D weAgel 3Age] 47
424 4192 /14 BE FRES Bo1 e Wl BRAE 4 2 FAZR D0 289, AF

1
DL SN E= AP0l 3112 7MW FAEES Holx I},

i

(F 4-36) /FA ] e Fa%E Ao|de A3

29573 S N P
1. dza® "2y Mgg” ?:g; ?:(7)3 ?:gg 2511 0.012"
2. b aTe) A2 Mgg” g:gg ?:gg ?:2‘21 1.909 0.056
3 gINH 23 Mgg” g:g; ?:gg ?:gg -.957 0.339
4, 24 .28 £9) 744 Mgg” g:g? ?:(7)2) ?:gg -3.447 | 0.001""
5. B A 3B Mgg” g:gg é:gg é:gg -2.004 | 0.045"
6. oF37 o1& WA Mgg” g:;i ?:gg g:;g -0.519 0.604
7. ShIAA ey Mgg” g:gg ?:gg g:gg 0.932 0.351
8. FAME B Mgg” g:g; ?:gg g:g? -1.649 0.099
9. Adzw 124 Mgg” g:gg ?:g? g:gg -0.129 0.897
10, B8N et Ew Mgg” g:gg ?:gg ?:g; 2849 | 0.004*
1. Aga 2 A8 Mgg” f:gg ?:u ?:?g 2438 | 0.015
12. 34 9 FHz23 Mgg” f:gg ﬂg ?:?g -4.932 | 0.001*
13. e ade) W Mgg” g:gg ?:g? é:gg -3.104 | 0.002**
14. 472 2 e 929 Mgg” é:gg é:gg é:g? 1.334 0.182
15, 7132203 - vl Mgg” é:ég é:gg é:gg 2.378 0.018*
16. B5-83e) %4 Mgg” g:gg g:gg g:gg -0.281 0.779
17. 3% 2o dAp Mgg” 3:821 ?8471 ?:ég 5124 | 0.001"
18, 28 A ane] AAv Mgg” 03_'_%1 ?:gj ?:é‘:’ 5.004 | 0.0017
19. A55739) $H= Mgg” ?:g? ?:gg ?:gg 2.033 0.042"

*p¢0.05, "*p0.01
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4) Mwve A5

PHAWV] al554 BEA 9] A7EAFE 540 e AHxE Aolrt 9& Ao

CMIN-1) 81544 wiAsl 496 et AAmlE Jolrt 98 Reldt,

(& 4-37) el I HHE Zold s 23

957 ) nZin it b t P
1. ZaE A4 Mgg” g:gg g:g; g:gg 2562 | 0.010"
2. b aTe) A2 Mgg” g:gg g:gé g:gg 1583 0.114
3 gINH 23 Mgg” g:gg g:gg gg? -0.028 0.978
4. 8. 28 29 744 Mgg” g:gg g:gg g:g; 0.991 0.322
5. Ao del H2y Mgg” g:gg g:gg g:gg 1.563 0.118
6. ok o1& A Mgg” g:gg g:gg g:gg 1.154 0.249
7. ShAA ey Mgg” g:gg g:ég g:ég 1.856 0.064
8. FANE B Mgg” g:g? g:ég géé 2.012 0.044*
9. Adzw 1284 Mgg” g:g? g:ég gé% 2276 | 0.006"*
10, #E5el ther Ew Mgg” 3;3,3 g:g; g:gg 1173 0.241
1. AgaEz A8 Mgg” f:gé g:g? ggg 0.764 0.445
12, 34 9 FHz23 Mgg” f:gg g:gg f:gg 2.279 0.023*
13. e ade) W Mgg” (313421 g:g; g:gg 2505 | 0.012°
14, 54 9w 484 Mgg” g:gg g:gg g:gg -0.072 0.943
15, 713243 - vl Mgg” g:;; g:gi g:gg -1.068 0.286
16. B5-82e) 54 Mgg” g:;g g:;g g:;g -0.321 0.748
17. 38 2o dAp Mgg” g:gj g:gé g:g; 3.253 | 0.001"
18, Z8 A Ene] AAv Mgg” g:gg g:gz g:ég 7.945 0.052
19. A58 GHE Mgg” (31923431 g:gg g:g? -0.125 0.901
*p¢0.05, **p{0.01
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qm 00 20 30 40 0
. s ~204 -394 ~4gq e A F P
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TR UL <yt v
TOTCET = a5 = e
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ETCITRC v R0 = St S e
SOTITN e Eio= 5 = i
XTI = = 2 EOTE
7. il 9= e 50s 065 0ol 001 ser o] 2604 0034
SIMESINC L ) = xusin e
ST = : = 2t T
0w S ST 08 5 000
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TR M R R S Si R
PETTEI e RE = s a =i amr
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e e 20 S B S8
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W ATk AAA L pl0.05 FFIA 2T Aol & Beln 5) 7Hd HEA A =9
AR 89 AAE] AHRH V%] AP} AFENle] 242} 3.89, 3708 M &

) . (E 4410744 AZAz
£ AR ez 9 v, 24 2 2AZ2 9L 955, 2 7002 AR AFE B re dsan

~ HElEA] 9
Vg we AAEE Roln i v a8 e
#9932 s
(. 4-40) AZA o] B2 A% Ho)d= AT 7V | e e R we FeEE 3o|7) 92 Aot
g | -1|=23 3
I R I t 4 i 12
A (n=963) (=971 (n=1934) 7Wa | -2 | MBS )
. Mean| 363 3.49 3.56
ZOE T * ok
1. g e SD | 085 0.94 0.90 "' | oo - M| -3| wEse 17
Mean|  3.50 3.47 3.48 re
Z2HEA) A = _al=
2. &upldale] HE e 0% - 0.774 0.439 7V -4 | AT 6
N Mean| _ 3.40 3.36 3.38 . e
AoA o A4 15| BRHE B 18
3. BN 2F SD | 085 098 ey 0.770 0.442 He g o
4 §9-g2 59y Meam 311 21 2 0.291 0.771 7He 16 = 10
- : - K8 17|18 S Ael 7
5.@slius gay  (een 820 325 328 | 4306 | 0192 il -
- - : 7R, BT A SR et dAEE A7) g Aotk
6 ok o Fl Mean| _ 3.27 3.24 3.26 0.70 0.481
- SD 0.96 0.97 0.97 : : A 1-1 289 8 13
. Mean| _3.23 313 3.18
3 ¥ *
7 e SD| 08 090  o0®e | 289 | 0010 412 [gess 5
. , Mean| 3.23 319 3.21
29 3 P
8 #7ns ded Sh | 083 0.93 0.88 1.021 0.30] o 14
] Mean| _ 3.23 3.21 3.22 = q=
dzu 2z 7V -4 | AFAIZ 11
9. AuFw 2124 o 083 o5 S 0.489 0.625 c| 7
V 3 ||-5 [AREE 8k
10. #5434 vhe g (M S12 2 - 1658 | 0.097 71el5 BEES Y 15
' ' ' 712 11-6| &A1 5
I DEEE L2 Mgg” ggg ggg ggg 0.751 0.452 b M
_ . s K8 117|155} Al Ae) 16
12 =4 9 zameom |Mean|  2.55 2.70 2.63 3038 | 0.001"
MSD gjﬁf ;gf ;22 PPN A58 e ATEARE 4o e FsE Advt 9
o - can . . . . N
13 hiagsl WA SD | 093 093 093 2049 | 0016 w PR 12
] Mean| 3.76 3.56 3.66 7kl
2=zl g ARz 47é . . ok a
14. 4 2 ZAbg 324 3D 094 096 380 4.648 0.001 -2 | A7 17
e Mean| _ 3.89 3.70 0.86 " 91113 | 7=
ZA (A - ujer ) ) 7Hd1N-3 2 "
15, 1§20 @ - v SR 086 086 4775 | 0.001 Hil-3| A5
16, d=ag9 24 Mean| 382 364 373 | 7. ] g0 AN, 1547 BEAS QTEANA B4 me} AARE R} g
' ' ' ZHaIV-1 |48 6
17, 78 Dpgae) @y (Mean| 336 3.18 3.2 4519 | 0.001 ST s
SD | 092 0.90 0.92 Fy 5 5
Mean| _ 3.15 3.06 3.10 il
= . .
18, 79 eAale] ey St — oo Ses 088 2149 | 0032 Y A e 5
_ Mean| 3.24 3.23 3.24
Z=2x}to] emy
19, #5832 57 oo 092 001 061 0.121 0.903
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N3Y ERE-NIE £

o et 7leEH S (& 4-42)% At}

B AT s 2 Hie] glalM AdA
(Vaske et al.,

1996 Dukeé&Persia,

(3 4-42) 8

AR
1996:

TAA, 2006)=

=M AH=P)

o 2 9 FYOE 2Pk

AgAAN Saseet

FLEA Eath() A= (P) -

AE44 Mean SD Mean sD Mean

1. dsns "y 3.67 1.06 3.66 0.90 0.1
2. EUA AT F24 3.64 1.02 3.48 0.93 0.16
3. HAYAA 87 3.60 1.02 3.38 0.91 0.22
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ABSTRACT

A Study on the Choice Attributes of the Beaches Located in Jeju
-Focused on IPA-

Young-Min KIM
Department of Tourism Development
The Graduate School of Jeju National University

Supervised by Professor Hwa-Soon Lim

Despite continuous increase in seashore tourists, seashore tourism has not been studied
actively when compared to other tourism fields, and in particular there have been few domestic
studies on beaches. Furthermore, investigation of visitors' satisfaction on infrastructure or
operation services of beaches has not been sufficiently conducted.

In order to present suggestions on directions of development of bathing beaches located in
Jeju, the purpose of this study is to compare and analyze importance factors on bathing beaches
and performance after using bathing beaches in Jefu from visitors of bathing beaches for
understanding desires of visitors, and to present data needed for directions of development of
bathing beaches in the future.

The author investigated 2,030 visitors of the ten general beaches located in Jeju and
Seogwipo at weekdays and weekends, respectively. The data was processed by using the SPSS
12.0 for Windows, and various methods of analysis were used on the basis of the research
purpose.

As for the importance and performance of selective attributes, t-test and ANOVA were
conducted in order to identify differences based on behaviors of visiting and demographic
characteristics, and IPA analysis was used in order to verify mean difference in importance

factors and performance factors.
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The results of hypothesis verification are as follows. As for the hypothesis I, or "there is
difference in importance based on visitors' behaviors of visiting beaches," significant differences
were shown according to types of fellows, means of transportation, methods of information
acquisition, and accommodations. As for the hypothesis II, or "there is difference in performance
based on visitors' behaviors of visiting beaches," significant differences were shown according
to types of fellows, means of transportation, methods of information acquisition, and distance
between beach and accommodations. As for the hypothesis IlI, or "there is difference in
importance based on demographic characteristics of visitors of beaches," significant differences
were shown according to sex, age, and residence. As for the hypothesis IV, or "there is
difference in performance based on demographic characteristics of visitors of beaches,"
significant differences were shown only according to age.

The characteristics of visitors of beaches based on IPA analysis are as follows. The quadrant

I (Keep It Up) contained "convenient public transportation," "distance from accommodations,"

"distribution of safeguards," "water quality and cleanliness of sands," "climatic conditions (such
as sunlight and wind)," and "water level of beach." Because it is highly positioned both in
importance and in performance, the current status should be maintained. The quadrant II

(Concentration) showing relatively less performance than importance contained "prices of foods

"o "o

and beverages," "cleanliness of convenient facilities," "convenience in using campground," and
"kindness of local residents." For solving these, efforts should be needed to eradicate rip—off in
the period of opening beaches, and continuous inspection and management for cleanliness of
convenient facilities (including dressing rooms and shower stalls).

In the quadrant III (Low Priority), it is characteristic that experience activities of seashore
leisure sports and performance programs were low. Therefore, one-time events or a series of
preparation items of events requiring much money may be simplified or abolished.

Then, the quadrant IV (Excess) showing lower importance and higher performance contained
"charges for convenient facilities." It can be analyzed that charges for convenient facilities
(dressing rooms and shower stalls) are inexpensive when compare to what is expected, but for
a long-term strategy, it should be hastened to change the equipments and superannuated parts
of convenient facilities.

As for the directions to develop beaches in the future based on the results of verification of
the above-mentioned items and hypotheses, large-scale facility investment or one-time
festivals or events requiring much money should be sublated for bathing beaches in Jeju Island,
and instead investment on practical facilities to improve convenience of visitors or

administrative guidance such as eradication of rip-off should be focused on.

This study may be significant in that it presents a directing post in developing beaches in Jeju



Island via differences in importance and performance about selective attributes of visitors of
beaches in Jeju. Seashore has been excluded in studies of tourism, and thus desires of seashore
tourists has been accurately understood. Given the fact that there are few studies on visitors of
beaches, this study is significant in that almost 2,000 visitors in ten general beaches in Jeju
except for village and non-designated beaches were investigated. Also, this study may present
what should be directed in development of beaches by local self-governments in the future, via
identifying the importance and performance of visitors of bathing beaches.

However, this study is limited in that it was conducted for Jeju Island as a local subject
because of temporal and spatial limitations, despite the necessity of collecting more objective
and accurate data through a empirical nationwide investigation.

Therefore, further studies are needed to research on visitors of nationwide beaches and to

establish types according to characteristics of bathing beaches.
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