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L &9 7

Murray(1938)= 917+e] A& olgfslr] A3 7] &9 2r 45 FaAdHL dhole
H G d Sl e ge veble AN (REU, constructed concept; 28] A
o5 @71 flgked whE Vb & RS ), dEshs Evkay 48 vHr] flst
o Az} &7k A A AL 5 - B9 S5 oW 54 groleta 49
S0,

Kahn(19690402 “S-7-&k 5] g Al A 7|lelnt feto] A& Alth2 s3staL, AL
317 a7l Ade] tlgaim, Absle] duba Ad spel 2 ds) Fofsha, HA3 FEe &
8 R AES 7Ae7] fl8) Baste] ek ATolzta Ho

AR GojAbdels Stk “gto] Ae]A B AelHo R PBely] flste] THE ok

she 1R 2aBoly dha ek 1@ 25 594 e Hrhe 13 o)
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aejd 8L dadEs BES ERes 578 4. 2e one] 2wA 7]
BAel &7, 144 S7ea 9

(0020 & A 2344 S5 “Qlzke] AgSHUA A7 AEA 878 e,
ofe] Al o] s AL ok ASSBEIANBA] A5 L7 A, A9,
W 5o A8 A Aslel g Ank A, el BE, A, 5714 Fol durEl 714

(BT ET7E geka BahaA, oleld &7 144 §70} 5718 S ol sk}

F
Iy

Murrayt “S7¢ 2002 Q2 23 0 953 gz 934717 99 dHe A

40) 3-8, Tzte] F71Ale, , A9AL 2004, p.26.

41) %‘Oﬂ“ﬂ Ao &7h 28Rl ARUE BT Alo|E o gkl nXe G, MARR =R, Fakdista gk,
2004, p. 32. (AAL).

42) A%, "pop MHAIE &1, , FAEEFIAE 2002, p. 200.

43) 7‘5_{?-._} ‘TS ET7FE H ASEt AR nAE &3, AAERel=E, dddidtn wsdetd,
1986.



WA star, 2 YR 5t Es sk A T (brain region)dll WAls= F31 = (force)”
olgfal AestArHd. g 5AAS o] el Far oAl ARF BEa] By 19 4471
A3 AAAYS & F ded, olgk 2 AAAJA S5 wiE 1 Al A4F
(personality)& FA gtk Aol tHd),

A5E& FeAH1983)0l ofehd ‘&= Qb E L] WEE ARAlE g s gt
3 ShTh” Bk dEe] U5 4ol
d 2 Foll TEolet §ole T2 A4 55 AA s o3 424
714 2%1¢] oul= A€ glokar ®oketh of2d
AT F71= e8le SA4 e Ayd 27 IAY a9 A8 S g ele AE
o] @t} 53] 7te] AL3)HY F7|= gfeitt. oA F71E &g skt ol Qltte] Zte
718 8907 #Eye Blo] Bk Aol

Aol AT51997)2 SFAkel thafl A tha3t 2ol 5 ATk AA, ALE] A &9

Ao sl k3¢ 2 7P E AeGith 5 252 &7 gigk A= 7HAE 2E e,
2hx A (client)o] ASte= &2t 71| A7 7ol 7hAaL Q) Aolgkal A7)
S5 OE F A0 sk 24, vld 30 e AFEES AR &35 7§ ¢l
or® A Juot 1 A izt 7leS 52PN Fasthal agith

AR, &= AA| EAske el BAstE L ek A dke] Aol & 4 e @A s
A ks AEHE FROR shvpl el o] ZHA] 7)ol AAIH AL e,
S0 Ado] depd = vk sielnh UlA, £0= S579f A= 2 Al tigk a2 A
o] EAg= uE 23ILE F, &7 WA H F e AT Aotk

He Aol 2715 Fa1, Ao, Al sk 8lo] FAlIVE sk ol A
Fol Qlzke] S-tol th3k o] 2E0] Szilagyi®t Wallace(1983)ell 2l A 7H% 7] A|2H8lE=d],
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SH19B) S Q7 G2 §7E 23t Q] AR 1§70 g §PFES F

v
Y
e
X
b
R
i3
i

572 pAvue 2%

&
e
:.\‘:
H
W
off

Am

k)

2
O
rir

P

i

o

& Stringer R. A.(1968) = S &S AWE v 83 840y, &5
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= M9 B5S 25A7]a dlenergy)S oW A4S Wako 2 AT FAA 7= A

44) Henry A. Murray, “Exploration in Personality, N. Y. : Oxford University Press”, 1938. William L.
Wilkie, Consumer Behavior, John Wilkey & Sons, 1986, p.322. (] <1-&).
45) AFe), TanAdE, , HAETAL 2004, p.342.
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Reid(1989)47) = “S-& 7AAA S B9, 44, #F4ale oA, A 2F 8l Biedl] J&s L7

il WFElE e wgoins FRAed, wdelis WA

7|2 GA] = o Sl e MAA HorM §7]E WY L FAekl
19501 ol] d2e] 7k E—)= Gliicksmann(1935) 9] #33-57] 747
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A WAH(PVERY) ”lol2t skoith ag]ar A - Al - AFel A adle oy ado= A
ka9l

= A= Sl oA o ek = BdAke] S7ld= oY HA7E e ¢ vk &
Atk olSHW g Gl WMstE FAY AFe] UdS T stE= HAA Sl
WRE7I7F B dol BrhaL 7IEshiA tha<i 2-17>¢F o] A S,

1l

S AR

(B 2-17DEipH(BEFE—) o 2ET & 712 &7

719 74 B35 7] 219 73 HFET
AFERA] (ESE 0 88+
AYA B7 A (L) A A & sgFeT
A UEHLL) Soxaq

;(]/KLQ___TL .
i ESapexa

AR 57 ATET BAA &
ghehe Ab A
AR {pE—, THRAREE) | A IEAIATSHE, 1950, p.b3: 2HE BFE] AT #E AuF T

- d44TFs 6, =8 - dAEE], 1994, p.100.
Maslow(1954)¢] S7-91AEL 71 W sHA| AHE-5]= S7]ol 2l = 8taL o] o] &
o] ¥gopel AAE JthE Hgslr]dl= Fee] glth = Abghael SAR A7l &

Ag 370 A FHolE o HE U] A ANETE FARANE DALAA 5

46) AGdl, AAA.
47) Reid, R. D., “Hospitality marketing management. New York: Van Nostrand Reinhold,” 1939, p.163,
pp.32-33.



AR WD EAARE 210 o] 20w WFETIE AWty s s AAS TGRS v

ASTOHIECR)E efskA] okt HolA o]24 dAE AHshA] F& 5 Tk,
olFX BX AyEol IZFe] &2 TEet] flel etk o Aesee e
Pees AW ¢ de A £2 rAskEH =S ¥ 23 Murrayell ofs] AF#E9l
El

TR PEEe ATANE Fa 07449 oY ST ALAGHY. AW RE A}

2 S99 gigeta 1ol

2 A7 &5 Murray 9] &7 f8A Zata e A SR A &9t o
AR SF(AA &7 F oAH &7l ddel 071K F7e) R, v - $7
S - AR Q2004 0] AAIEE Maslowe] &FAGANA A4 &5 A|Q]gh ke &
(Rbde] &)elRE BRLT7E AR AL FHo £ o) B AT} ANS
Robert & Pamela(2003)502] 3424 vz=o} B3-ghttal W, o] & o]&3 15709 AH|AF Y
= ghe|meol A FRok H e 5 Qe 67149 shHlnae ATAsE dAgste] Aol

ol g3k Zlo] Aatelet wetdrt.
1S

(o3
o
S
o
v
o
£
do
i

L1 0] Z(need theory) ‘Q17ke] %2 5] A8k &0 o8 fatatfy RE A
a7t 7P 253 Q= w710lE w9 stutolth tiFEe] B9 AAE Jd &7 243
HH olw Pgo] FEkE7] wol, &7 F7aEe ol of7]eA = Murray, H. A
o] Al3]4 &4-23F Maslow, A. H.o] &7-7A|F0]20] 3l

1) Murray9] AFsl4 S-F2(Murray's theory of social needs)
Freud?] id(fxo} = %) /1dS AAEAA T Freudohs 28] €17ke] Ael4 Esn

) e, FEHFET] - vt BFmd X e 9, dalekel=E, Agdista giE, 2005, pp.20-38.
49) Michael R. Solomon, “Consumer Behavior”, 2004, pp.120-121.
50) Robert B. Settle & Pamela L. Alreck,, “WHY THEY BUY,” 2003, pp.47-51.
51) A, "&H|AF 7k 9F Pl & B el G A, HAlelel =R, Fddista vighel, 2003, pp.20-21.



THe AR A 812 o) 2238 o7t & A7k 870 A-&slee &, BllS s n
S QWO E & 55 JHA AL Hlofuhe, o)e} e AFS|A &7t 13be] A F e

(E 2-18) Murray2| ARE|E F7(2| ofA|

RERREICED

alA]

oby, A9, YT} pAY &7

-9 (superiority)

’“H (achievement)

9174 (recognition)

}A] (exhibition)

A1 B71 (inviolacy)
=£3]7] (in-avoidance)
o} (defendance)

A& (counteraction)

He-siey &7

72 (aggression)
=5 EF, <dl(abasement)

A8 (dominance)

A (similance)

= (contrarience)
=7, A7 (deference)
A& (autonomy)

it b

54 Az B &7

21 (affillation)

%%, 4 (nurturance)

3] (play)

T34, 27], A¥-(rejection)
T4, 74 (succorance)

Y. : Applentan-Century-Crofts,
Consumer Behavior,

A=, olgF 22 AAAL
A Murray©ll oJstH, SH(53],
Murray= 19| %13} o &0
grato] <Izke] AbsA &4
‘Murray’s inventory of social needs &}
(physiological needs)®} 282 4] 4]
TRTHE AEA &9l o $E Holxu

85 Bl § AHH 02 Balsol

%2

: Murray, Henry A., “Types of Human Needs,”
1955, pp.63-66. Leon G. Schiffman and Leslie Lazar Kannk,
5th ed., Prentice-Hall, Inc.,

Fg B oA ARF s B 9] £ 438 AARYS 2

o
2
471 w2 1 Abeke] A4 (personality) S A gt Aotk

gt} 15
S--*(psychogenic needs) =
FAbol| A S

TH(E8] AR A S e 5

o, ‘AAzto] A FFaof sh=rFE AAsh=d 4

in David C. McClelland, Studies in Motivation., N.

1994, p.108. (M<1E).

A 877 449
G AA AN AFZAE ANF F 1 ANE F
g9l <E 2-18>9% Zo] ATk o &TEHS

& A el 878 1259 Aeld 47
wRsgo, 494 &
3snh

@4 852 7k zrel A



| wiEel o]5o] T Tag sV|Eagle] ¥kl & Aotk

o] o] 2l o8k QI7Fe] S+t= AR AA, ATl 7HAAL Q= 9] fF 0]
U o= Apol 7 dvke Aelth o] SHW of | Abgre Aol ik 87} wl-g- AebA v
ofr Alghd A= 8o] A3 gle A% ok wEhA Aol A WAl &5 Feje} Fxo
wet 7§1e] FE 2 AR ol JdEE YehuA "ok 3 s S52 AR U6
ddEo] i, & T I o] S A¥ete] 54 des TS B9 BokA
H1e] Fsafro] tddS HolA Hrke= Aolth

Murray®] 1= &H| A s okl 71ogk vzt w9~ At gk o2 MurrayZ} Morgan}
A e &5 A3 Fste] 7P & gzl B7b 71l TAT(Smith, 1992; Winter,
1996527} &A= 2] 29% 57| (hidden motives)9t & 71F 424 A - A5h=d B
o] o]&H o =2N WARFAEL ABAEY tde &8 F7]o 7| x5t Bk 5339

AR RS AN 7 A E AT

o
d
.
O.
o5
o
N
N

ofr

SHAQl Al T o shHaL S, ofd o] 52 e o|ERT B2 A= v

Etzel, 1985; Hanna & Wagle, 1983; Lebrun, 2002)35.

2) Maslow?] S-+-7|%0]2(Hierarchy of need theory)

ML F719 F5& Al 7|7k A B2 gAY AFHAR A2 ki, 1960
ol Eo19bA F71o] #et 83 o o]&F0] oy st osiA JiE, A=A

710122 A A HS AlEd Maslow 0] 28 A|Zto2 ofg] 7H4] B oA A
F 7R B5E Ak st TH1E dlss AEATIAL dUAE oW AT WEFo R
A8t FAATE WA a8l 23s & W8olEelaL, ® s idldEe] o9 A &
AHEEAE AT B8 A ol2olnh 3t 25719 FH 21 /e STellA 2=

= AoA Hgeles ‘GolE o® FEY|E Itk yldeled F 7R el A

52) w9k - Adal, A= st | AL p193.

53) AFe], TAn| A%, | 2004, pp.341-343.

54) Chen, J., & Paliwoda, S., “The influence of company name in consumer variety seeking,” Journal of
Brand Management, 11, 2004, pp.219-232. (A<1&).

55) Castro, C. B., et al, “The influence of market heterogeneity on the relationship between a
destination’s image and tourists” future behaviour,” tourism Management, 28, 2007, p.177.
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WAAA 5718 ARsea she delth AAl &3k 202 McClellands] 477
0|23} Adamse] FHYOIE Fol Qov] FAd Haht ACRE Murayd) &7HIEN

Maslow?] & FeHA|o] & So] 3l

(3@l 2-3) 37| o8

LHE0I=E » McClelland, Adams
- (Z370|%) * Murray, Maslow
21
ol
=
A =

Jge], "2n|ate] G977t 221l AFUE EUT AR E cf sl A e G, A =g, FAddta uig
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2) SEALS| Hop2HEX

(& 4-3) Hoj2Ex| 227 £
S N 3 7 EF A3} = 9
xl) 2E# 234 210 34571 0.9833 7
x2) @l 3e] o)A 210 3.0671 1.0290 14
x3) o8 &% 210 2.9523 1.0660 17
x4) L= 210 3.8333 0.8389 1
x5) ¥ 23|58 210 37476 0.9008 2
x6) 7FE31A] ket 210 3.4904 1.1163 5
X7) AFEaIS 210 3.60% 1.0804 4
x8) T AtghaA 210 3.1142 1.1804 13
x9) &e] A P 210 36238 0.8999 3
x10) 2ard aF A7) 210 3.3952 0.9539 9
x11) A|TAERD 210 3.3952 1.0170 9
x12) Aol 7l 210 3.009 1.0670 16
x13) 7@ EFEAETY 210 24714 11704 19
x14) gke] WslLE 210 34857 0.9793 6
x15) Wit 7 210 34190 0.9562 8
x16) AHe A 42 210 3.1380 1.0871 12
x17) vl gl &% 210 3.2476 1.0470 11
x18) A grFa7 210 3.0428 1.0549 15
x19) A1LH 210 2409 1.0137 20
x20) THE ol9] FuHA & 210 2.6523 1.0796 18
x2) AR #A| 210 2.0666 09511 21




(E 4-4) Hiojpzx| oiE =4

*E N 3 5 A4 =
yl) AEES 210 3.3904 0.8357
y2) FRAAH 210 37571 0.8766
y3) A E917] 210 38571 0.7504
v4) theFek B4 210 3509 09136
y5) 2 A 210 3.0428 0.9140
y6) 2718/ 5ol g 210 3.2809 0.8312
y7) EEAH] 210 35309 0.8780
y8) ShiEA| 210 3.5666 0.8230
v9) Hgel 210 34333 0.8792
y10) Aol & 210 3.4666 0.7834
y11) Al 210 3.4666 0.7894
y12) A A4 210 3.5761 0.8163
y13) HAIA 210 31952 0.7856
y14) ShfA A 210 34047 0.7469
y15) Wg-EGAIAA 210 3.3047 0.8021
y16) e = 210 3.3476 0.8404
y17) 27 B9 el 210 3.2047 0.7391
y18) 428 AE 210 3.0623 0.819
y19) A&87HA4 4% 210 2.6809 0.9424
y20) &9 & 210 27285 0.8286
v2D) +AFRUSE 210 2.6476 0.8637
y22) 714E7H4 210 2.309% 0.7913
y23) 71'dEE4 210 25761 0.7742
y24) 7NEESS 210 2.6666 0.8983
y25) 7I'dE0hF 210 2.6523 0.9061
y26) =74 % 210 2.3571 0.9077
y27) YHEEANAA 210 2.4809 0.9030
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(£ 4-6) $2OZ B2 M4 2Z 2o
T5o] A
Ea FHE FE-HA AF o5 735 Cronbach
FBA A Cronbach alpha
alpha
y19) 2¢87H 4% 388 532 889
y20) S4¢| 2 517 618 885
y21) SAF RS 503 573 885 85
y18) 2l e2Adu e A74 459 886
y22) 7IdF 714 A% 462 A17 .886
y12) A#442 553 563 883
y11) AlerdA 593 664 882
y10) Al4do] 2] 634 662 881 =
y13) HejAA 593 497 882
y8) Shi¥EA7} 2 493 605 885
y7) =27 2 491 517 885 814
v9) AZgol 516 569 885
y4) teFe 24 489 574 885
y3) AA £917] 526 572 884
¥5) 22 A2 440 445 887 w
y2) FHAT 457 489 886
y24) 7IHEEE 481 581 886
v25) 71dETE 549 626 883 o
y17) LRSS 492 538 885
y16) Aie= 513 523 885 i

A4 Cronbach's Alpha

= .890(.892) / sample N: 210
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KMO(Kaise-Meyer-Olkin) 9] 38 0.8210.%

821191 751(39.42%) &2 7V =
—C)__ “

1.89(13.54%), 8.913-> 1.487(7.39%), 8214

MATE 7)o 2z el 291 Abol o] A A=E YERY
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29

2914 2492 Bt

Q1 Q2 Q3 a7}
x10) 2aHd aF A7 846 049 146 093 47
x11) AR R 826 0% 237 0% %

AT
x9) &te] A g 794 160 143 057 630
x12) Zops 7| 720 1% 189 334 622
x2) #l3eloo] A 117 833 074 112 7%
x3) o&e% 077 784 -.007 130 638
18R ET

X7) AFFaE 042 701 143 059 518
x8) TH AlghaA 154 680 164 227 564
x17) vgelal e 253 120 854 165 834
FET x18) A& - 162 122 817 289 TR
x16) AFE 7 {5 249 127 778 187 719
x21) AAIZA] 085 203 083 852 %0
T & x20) THE ol9] FmdAlfL 178 176 300 773 750
x19) AL 198 143 317 767 749

Figen-Value 5519 1.8 1.487 1.035

22H%) 39.421 13543 10618 739 -
72 2-2H%) 39421 52.964 63.582 70.977
KMO %t 811
7o) Al & (Chi-square) 1507.753
Bartlett's 77 AHFE(d L) 91
frojgts 000"

) **p<0.01



(# 4-8) LZUE Y= eolZA4dnt
29
2919 2335 354
Ql Q2 | Q | 4 | @ | Q6

y19) 25827 4% .855 | .128 | -.011 | -.010 | .064 | -.040 754
v20) &2 & 756 | .030 | .083 | .107 | .104 | .329 710
]84 y21) SAEFRTS 715 | 018 | .051 | .098 | .300 | .206 .656
y18) 2 &A1 682 | 120 | .138 | .188 | -.096 | .213 588
v22) 719 7H A% 560 | .290 | -.055 | -.074 | 467 | .034 625
y12) NA#AAZA 124 | 814 | .093 | .215 | -.009 | .123 747
Ry y11) Ak A .063 | .805 | .238 | .071 | .116 | .208 770
y10) AlAde]43e] .089 | .680 | .460 | .107 | .139 | .126 728
y13) #AA 192 | 638 | 266 | .225 | .103 | .055 579
y8) St EA7L &4 010 | .143 | .864 | .117 | .141 | .106 812
A2 y7) =247t 44 047 | 188 | .744 | .169 | .132 | .090 .646
y9) A8l 103 | .381 | .738 | .044 | .011 | .087 711
v4) thket BAe 128 | 126 | .124 | .853 | .100 | .027 785
8 y3) A #9171 076 | 427 | .102 | .688 | .060 | -.002 676
y5) E2 A 155 | -.027 | 261 | .660 | .295 | -.079 622
y2) AR -.107 | .347 | -.074 | .623 | .161 | .408 718
J9E S5 v24) 719E55 .087 | .078 | .157 | .216 | .860 | .051 .827
y25) 71 dETHE 188 | .095 | .159 | .216 | .831 | .112 .819
T y17) LABFNSA & 821 | .191 | .101 | -.011 | .070 | .798 791
y16) Hole= 246 | 169 | .196 | .057 | .077 | .796 771

Eigen-Value 6.609 | 2.469 | 1.794 | 1.395 | 1.042 | 1.023

22H(%) 33.043/12.347| 8.971 | 6.977 | 5.208 | 5.116 -
FHEH%) 33.043|45.391|54.362|61.338|66.546|71.662
KMO # .839
7}ol Al F (Chi-square) 2072.641
Bartlett's 7174 AHE(d.f) 190
frelgs .000***

) **p<0.01
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< 1) FAHRA>

T Chi-square Pk
213 A3 =3
Rl 15(21.7) 7(9.2) 2(9.5)
/34 19(27.5) 30(39.5) 4(19.0)
JEAZ 11.717 0.069*
A2Zm A 12(17.4) 12(15.8) 8(38.1)
Qe 23(33.3) 27(35.5) 7(33.3)
Slie=s 59(66.3) 52(58.4) 16(50.0)
71d&F) 2.885 0.236
iRy 30(33.7) 37(41.6) 16(50.0)

TR o] 15(16.9) | 24(27.0) 10(31.3)
~Tel iRt 7(7.9) 10(11.2) 3(9.4)
~bekgl mwk | 25(28.1) | 13(14.6) 4(12.5) 27.072 0.001***
~39kg mwk | 19(21.3) | 33(37.1) 3(9.4)
19 gt 23(25.8) 9(10.1) 12(37.5)
89(42.4) | 89(42.4) | 32(15.2)
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(F 4-12) FHE2 J2ketA|

mx1 mx2 mx3 mx4 myl my?2 my3 my4 my5H my6
(BFAE&F) | 18T | (F5E7) | (FAET) | (o]84) |(RERA)| F24) | (1FA) | OIEESSA) | (AR 24)

mx2 .302%*
C1reRge | (.000)

mx3 4977 .316"**
(&4 | (.000) (.000)

mx4 416" .409*** 543"

1.00

1.00

@87 | (0000 | (000) | Coooy | 100
myl 220%** .330%** .230%** 275** 1.00
(o] 84) (.001) (.000) (.001) (.000) :
my2 .108 . 154** 177 (113 .334%** 1.00
(AAHA) | (L119) (.026) (.010) (.103) (.000) :
my3 .098 .135* .044 .064 2197 oB25s" 1.00
(H24) (.158) (.051) (.522) (.359) (.001) (.000) :
my4 .156** .305%** 289%** 271" I2665 8 A48T .362%** 1.00
(mi=4) (.024) (.000) (.000) (.000) (.000) (.000) (.000) :
myb .150** .340*** .334*** .305%** )18 .316%** S 1 G 443%** 1.00
O1EE=EE) | (L030) (.000) (.000) (.000) (.000) (.000) (.000) (.000) :
my6 .098 A 147 170** 488" 42058 02115 POLOER* 247

1.00

(MHl2g) | ((159) (.002) (.033) (.014) (.000) (.000) (.000) (.000) (.000)

‘T’l) *D<0.1, **p<0,05, M*p<0.01

Ak 7 g AwaA, () #: ZEA

(E 4-13) S7ef T5Ze] dakeh|

20 myl my?2 my3 my4 myb my6
= (o] 84) (A1d#2)4) (H=4) m=Eg) | O1E9ESEA) | (AHy)

mx1 2207 .108 .098 .156™* .150** .098
g#s) (.001) (.119) (.158) (.024) (.030) (.159)
mx2 .330%** .154** .135 3057 .340™** 216
18RS (.000) (.026) (.051) (.000) (.000) (.002)
mx3 .230%** 177 .044 .289%** .334%** 147
(FET) (.001) (.010) (.522) (.000) (.000) (.033)
mx4 275 113 .064 271 3057 170
(FA1 &) (.000) (.103) (.359) (.000) (.000) (.014)

1) **p<0.05, ***p<0.01
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ABSTRACT

A study on the visitors’ needs & satisfactions
according to the types of theme tourist area

- Focused on a horizontal approach of needs -

HongJun, Hyun

Department of Tourism Management

The Graduate School of Cheju National University
(Directed by Professor YongKun, Suh)

Peoples travel for various needs and motivations and try to achieve freshness and
novelty escaping from their daily life. These days, the needs of tourists have been
changing the basic needs into more personal, diversified and higher needs in comparison
with the past.

The objectives of this study are as follows:

First, through theoretical reviews related to the needs of tourists who visited the theme
park and attributes of satisfaction, previous literature is examined and organized in all its
aspects.

Second, this study tries to examine whether there are differences in needs and
satisfaction attributes of tourists according to the type of theme tourist areas.

Third, this study tries to examine whether there are correlations between needs of
tourist and satisfaction.

To accomplish the objectives of this study, the theoretical reviews and empirical analysis
were carried out together. three hundred seven questionnaires were collected out of total
400 questionnaires and finally used 210 questionnaires for empirical analysis excluded from

90 questionnaires. In the analysis methods, frequency analysis, factor analysis, ANOVA,



cross tabulation and correlation analysis were used for the statistical analysis.

The results of the study indicated that there were significant differences in the needs
and satisfaction of tourist according to the type of theme tourist areas.

First, there were only significant differences in the learning need and there were not any
significant differences in achievement need, diversion need and exhibition need of tourists.
In the learning need of the tourists according to the types of theme tourist areas, artificial
type showed the lowest in the mean value, and cultural type showed the highest mean
value. This can be concluded that the tourists who have strong needs for learning tend to
prefer the cultural theme tourist areas than other tourists. On the contrary, tourists
searching for the artificial theme tourist areas have less needs for learning.

Second, as to the hypothesis that there may be differences in tourist’s satisfaction, there
were significant differences according to the tourist’s satisfaction. The differences showed
cultural type, natural type and artificial type in order about the convenience factor of
facilities by the types.

Third, in the analysis results of hypothesis, there were correlations between needs of
tourist and satisfaction. Except for the factors related to conveniences of facilities and
accessibility, other factors were partially adapted. Also, as for the factors of tourist needs,
needs for diversity and learning have influences on satisfaction factors in part.

This study have several limitations. First, the questionnaires were distributed to tourists
in the Jeju international airport but not in the tourist area. Also, the number of samples are
different from the type of theme tourist area. Second, in this study, the types of the tourist
area were limited to natural type, artificial type and cultural type and can not apply to the
all the cases. In the future, to make up for the limitations of the study, it will need further

considerations and more reviews.
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