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ABSTRACT

A Study on the Environment Assistive Information Communication of

the disabled in Jeju

Nam-Jin Kim
Department of Sociology
Graduate School

Cheju National University

The problem of digital divide is one of the worldly issue in the recent
reality of the global network of information. Especially classes of the
disabled and the old have suffered the double handicap. No answer to that
will make them more and more isolated from the society. There must be
various methodical access to solve the problem of digital divide by the
national dimension. The assistive information communication(AIC) has
been investigated as a method to solve both the welfare of information
communication and the informatization of welfare.

Jeju—do shows more developed policies in information communication and
welfare than that of other local self-government area. It is analogized
from this fact that disabled person in Jeju—do have been much more
experienced in information communication than those in other local area.

This thesis take aim at those phenomena on the dimension of the welfare.
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The research for the 138 disabled in Jeju—do has been done according to
the followed five dimension: 1) cognition of digital divide, 2) method to
take information, 3) retention situation of information communication
machinery and tools, 4) degree of using and having computer, 5) actual
condition of using communication service, et cetera.

The best characteristic are the affirmative belief and the high desire to
informatization. They believe that the digital divide between the disabled
and non-disabled will be decreased in the future. And their high desire to
informatization make it possible to explain the formation of the cultural
capital.

But there exist still the problems which Jeju—-do have in the universal
service or the AIC. Providing the universal service and AIC will be
achieved through the solution of the universal access and the universal
design, it cannot be thought that the environment of the disabled in
Jeju—do is better than other area.

In the case of the universal service, Jeju—do government has steadily
carried out such various projects as the informatization village and local
information center, etc. and through those project, the disabled in remote
areas had an opportunity to meet with computer and internet and became
aware of its necessity. But the disabled had felt burden because of the
insufficient enlargement of social tariffs and information communication
tools.

Recently computer education has been practiced for informatization of
welfare by assistive organizations and educational institutions as well as
the local government authorities. And many people have received

informational education. But the disabled are still kept at a distance
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because of the minority-provider-oriented education.

To be brief, it cannot be said that the environment of AIC for the
disabled in Jeju-do is better than other area. If the local self-government
does not take an active hand, the rate of this inequality will be deepened
and the whole society would be divided.

This thesis has many limits, and also a little wish to be a basic

material for promoting prosperity of Jeju area.
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