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<Abstract>

A Study on Jeju Consumers' Level of Consumer Competency

and Consumer Education Demand

Kang Soo - Yung

Department of Home Education,
Graduate School of Education,

Cheju National University

Supervised by Prof : Kim Jeong-Sook

The focus of this study is on finding out peple's experiences as consumers and
their knowledge and demand for consumer education in Jeju Province. Also, to
benefit the development and promotion of successful consumer education programs,
factors influencing consumer competency and consumer education demands were
identified in this study. The significant factors were identified through a survey and
413 responses were gathered. The respondents were between the ages of 20 to 60
years old, and the questions regarding consumer competency and consumer education
demands used five-point Likert scales, five being the highest score. To find out the
significance and ensure the validity of the result, t-test and ANOVA were used in
the analysis. Also, to find out the relationship between the consumer competency and
consumer education demand as well as attitude, the Pearson's correlation has been

employed.

The analyzed result can be summarized as followings.

First, 52.3 % of all respondents have experienced consumer damage, 59.9% of the
52.3% did not resolve the problems. 81.6 % of all respondents did participate in any
consumer education program before. Majority of respondents preferred educational
materials with more interesting and easier contents. Also, more people preferred
consumer education opportunities to be offered to them, a passive mindset in seeking

the education. Customers want educational materialswith more audio-visually
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stimulating contents and they prefer participative experiences within the programs.

Secondly, among the three factors constituting consumer competency (consumer
roles, consumer attitude and consumer knowledge), consumer role was found to be
the most important followed byconsumer attitude and consumer knowledge. In
consumer role, while consumers' recognition of rights was found to be strong,
recognition of consumer responsibilities low.

Thirdly, while respondents recognize the need for consumer education, their
willingness to participate is low. In addition, they feel that they are not exposed to
much educational opportunity and educational programs are not actively promoted by
the private and public institutions representing consumers.

Fourth, consumers with an education experience tend to score high on consumer
knowledge competency. Consumer educational experience influence consumer ability
and consumer competency.

Fifthly, in terms of demographic differences, consumer attitude and competency
were higher for females rather than males and for the people with more education.
Also, people in their 50's showed lower scores in consumer attitude, consumer role
and consumer ability.

Sixth, demographical factors such as gender, age and education influence consumer
education demand strongly. Female and people who own computers tend to have a
stronger desire for consumer education.

Seventh, consumer competency has a significant correlation with consumer
education demand. When looking at consumer competency in three levels, high,
medium and low, people with a high level of consumer ability exhibited a strong

desire for consumer education.

With the results from the study, the followings are proposed.

First, better consumer education is needed to prevent consumer damage. 52.3% of
the respondents answered that they had past experiences in consumer damage and
almost 60% of the 52.3% were not able to settle the consumer damage. Educational
programs should be designed to increase the willingness to participate in people,
because many people do recognize the necessity of the program but are not willing
to participate. Fun and informative educational programs and establishment of
institutions which can facilitate hands-on as well as enjoyable learning experiences are
needed.

Secondly, groups with lower consumer confidence level and consumer demand level



should be attended with more efforts. Those groups comprise males, people in their
50's, people without middle school diploma, and people working in non-service
industries. Special programs shouldbe designed to increase the level of participation
and to further the consumer confidence level. Especially, the program designers need
to heed on the fact that people with lower confidence levels also have lower
willingness for participation.

Thirdly, local governments should set aside enough budget for consumer education
and should provide further consumer educational opportunities for Jeju people.
Currntly, the budget for the consumer education is less than 0.5% of the total budget
of the JeJe local government. More spending on bringing up consumer educators will
ensure more educational opportunity for the JeJe people. Programs reflecting the
needs of the consumers can be developed when institutions working on different age
groups coordinate their efforts.

Thirdly, privately owned consumer organizations need to provide specialized
consumer education. Programs can be diversified in terms of the areas of the study
and the target audience. Some of the programs can be designed to reflect the desires
of the consumers. Programs offering different cultural experiences and programs

offered during the weekends can be the examples.

This study should be generalized with care to understand the Jeju consumers as a
whole due to the size of the sample. Distinctive characteristics of Jeju consumers and
different focus in the local consumer education can be clearer when more comparison
research is conducted. Those future studies can include more participants for the
survey, can be carried out in different locations, and can be designed to represent

age groups of the respondents more closely.
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