commons

O N § D E E D

@creatwe

ASZAEMN-HS3-MIASA 2.0 Mz
O 2A= OHNHS] =4S M2= ASMH 50 ARSA

o 0 HESS SH, HE, 32, 84, &3 5 253 2 2UsLICH

— f=Rr—T0—]

Ch5d 2= =4S Mdor 2Lk

HEZAEA Aot EHSANE EAIGHADE ELICH

H2d. #5t= 0l A%=S 22l 5

Jd
0
it
=]
om
i
I
B
I3
I
!

o Fots, 0 HEEY HOIS0ILIH=EY 22, 01 AEENH HEE
EFEH LFEHHHOE 2hLICH

o REATZSE Y22 5718 PO 0123 ZAS2 MSEA Falil

HEAEH OHE 0IEAS Ad= A2 HWEN Sotl 325 BA S#sLLL

0lZ1Z DIEHE A= Legal CodeyE Ol 2H 2 SIRLIC

Disclairmer B

Coll

ection



http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/disclaimer-popup?lang=kr

i 5L

i

l_ll:A

fH 1 B2

L s

20064~ 12H



iy 5C

DA

fH 1 B2

REHER & BT

5 5 R

By

20064~ 12H



REHR & R o

ei\LER /1

o] e HHE HLBNM WXoE T

20064~ 12H

mETe ®HHH RN Gwls ANES

FEEEER (Fl)
% H ()
% H ()

PN i P

20064 12H



A Study on Export Strategy for Cultural Industry in JeJu

Ko Ok Ja
(Supervised by professor Kim Hee-Cheol)

A THESIS SUBMITTED IN PARTIAL FULFILLMENT OF
THE REQUIREMENTS FOR THE DEGREE OF MASTER OF
TOURISM MANAGEMENT

DEPARTMENT OF INTERNATIONAL TRADE
BUSINESS GRADUATE SCHOOL
CHEJU NATIONAL UNIVERSITY

2006 . 12.



ABSTRACT

Cultural resource has emerged as a important product after Korean Wave around the
Asia. Although Jeju has many potential cultural assets, Jeju didn't develop and trade the
product successfully. Especially, museums around dJeju are very various in terms of
cultural perspective, has much potential to develop. In this contexts, this thesis aims to
research the perception of foreign museum visitors and to review the development way of
Jeju museums in terms of the promotion of cultural product. And, to accomplish this
purpose, this study reviews domestic and overseas literatures related cultural product and
its trade strategies, and analysis the perception of foreign visitors such as Chinese,
Japanese and North American.

The main implementations of this study are as follows.

Firstly, there is the significant differentiation between the perception of three foreign
visitors in the personal and physical motivation, psychological motivation, personal
development motivation, status motivation of museum visitation. And among the three
visitors, North American have much higher perception than Japanese and Chinese have.

Secondly, though there is the significant differentiation of some motivational perception in
museum visitation, there is no significant differentiation statistically in the museum satisfaction.

Thirdly, in the perception of museum characteristics the respondent of North American is
the highest among three foreign museum visitors, Japanese is the second, and Chinese is the last.

Fourthly, in the relation between museum visitation motivation and satisfaction
through multiple regression analysis, there is some significant relation statistically in
personal and physical motivation, personal development, status motivation.

In conclusion, museums in Juju should develop the marketing strategies in terms of
the international trade of cultural product to attract foreign tourist. And if local
government would initiate to promote museum as the marketing or cultural trade
strategy for earning foreign currency, Jeju could be a more international tourism area in

terms of the Jeju International Free City(JFIC).
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SURVEY QUESTIONNAIRE

Hello,

The main purpose of this survey is to study of the comparative analysis on
the determinants of foreign visitorss main visit motivating factors to
museums in Jeju area. your responses to the questionnaire will contribute
to provide the valuable data on right making decisions with respect to
encouraging the visit of tourist resort in this area. The survey results will
be used for the research purpose only. Thank you very much for your

cooperation.

I. Experience of museum visitors

B Questions for museum visit experience

1. Who did you visit museums with?

@ friend @ family 3 spouse/boy(girl) friend @ myself
® organization(school, coterie) ® etc ( )
2. How many museums have you been visiting in Jeju 7 ( )

3. What is your favorite type of museum?

@ museum with bountiful historical @ museum with special topic
relic and data
® museum with fun @ museum with good facilities

® well known museum ® others ( )
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II. motivating factors to visit museum

B Questions below are to unveil the determinants to visit museum.

strongly
disagree

disagree

between
disagree
and agree

agree

strongly
agree

. all of my family visit museum by their

voluntary intention.

[]

[]

[]

[ visit museum for my family's
harmony.

[]

[]

[]

[ visit museum to spend time with my
family.

[

[]

[]

[]

[]

[ visit museum to introduce my family
the foreign culture.

[ visit museum to take a rest.

[ visit museum for a change.

[ visit museum to maintain the vitality
of my life.

[ visit museum to get rid of stress.

I visit museum by just curiosity.

10.

[ visit museum to see the mysterious
event.

11.

I visit museum for just fun.

12.

[ visit museum to fulfil my desire.

13.

[ visit museum to look at unique
thing.

FY «= H) RRR\ERSS. ASaugl \ERYS W &

| T vl R R N T SEE PN Y

N 1 1 1 O I Y O

O g o oo o |gogpd

O g o oo o |gogpd

14.

[ visit museum to look at the display
of artworks.

[]

[]

[]

[]

[]

15.

[ visit the museum because I like the
atmosphere of museum.

16.

[ visit museum to experience the
culture of Jeju.

17.

I visit museum because I know the
Jeju culture much more than anyone
else.

18.

[ visit museum to accumulate
knowledge.
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. Degree of satisfaction to museum

B Questions below are to examine the degree of satisfaction to museum.

strongl between strongl
. 9y disagree | disagree | agree gy
disagree agree
and agree
1. T am satisfied with the parking facility 0 0 0 0 0
of museum.
2.1 tisfied with the di ilit
am satisfied wi e display facility 0 0 0 0 0
of museum.
3. I am satisfied with the resting facility = = = = =
of museum.
. tisfied with the forei
4 .am satisfied wi e foreign language 0 0 0 0 0
sign of museum.
al tisfied with the t lati
5. I am satisfie Wl e translation of 0 0 0 = =
the museum display.
6. I am satisfied with the notice of 0 0 0 0 0
museum.
7. T am satisfied with the explanation of 0 0 0 0 0
museum. attendant.
8. I am satisfied with the kindness of 0 0 0 0 0
museum attendant.
9. I am satisfied with the service of 0 0 0 0 0
museum.
10. T am overall satisfied with the museum L] L] L] L] L]
IV. Museum characteristic
B Questions below are to examine the characteristic of museum.
strongl between strongl
. 9y disagree| disagree | agree gy
disagree agree
and agree
1. Space for culture is important. L] L] L] L] L]
2. Various functions (concert hall, research
) L] L] L] L] L]
center) are important.
3. Enjoyable Facilities in museum are
L] L] L] L] L]

important.
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strongly
disagree

disagree

between
disagree
and agree

agree

strongly
agree

various cultural events provided by
museum are important. .

[]

[]

[]

Professional and educational display
are important.

Project display on the special topic is
important.

Museum should provide the bountiful
and attractive cultural experience.

Pertinent expression of local history is
important.

The role of education is important.

10.

Management of displayed artworks is
important.

11.

Facility guidance for foreigners is
important.

12.

Translation of material for foreigners is
important.

13. Service for foreign visitors is

important.

I s T I I I O

(N s s A I A O

0 s T I I I A O

(s I A O A A O

N T Y I O B O

B Would you like to recommend the

museum that you have visited to
other people?

[]

[

[]

[]

[]

B Would you like to visit Jeju again if

you have one more chance ? the
museum that you have visited to
other people?

IV. Socio-demographic Questions

3. What is your marital status?

4. What is your vocation?

@ Salary man @ Student @ Housewife @ Self managing business

@ Married @ Single

® Public service personnel ® Engineering and technical position

(@ Hospitable positon Professional position(Professor, Doctor, Lawer and so on.)

@ ete ().
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5. What is the level of your formal education?
(D Highschool graduate @ Two-year college graduate
@ University graduate @ Graduate work or above

6. How much is your monthly household income (monthly disposable income in

10,000 won)?
@ 100 @ 101~200 @ 201~300 @ 301 ~400

® 401~500 ® 501~600 @ over 601

7. What is your current nationality? (

Closing: Thank you for your time and cooperation!
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