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<Abstract>

A Study on the Improvement Plans of Public Relations
for International Tourism in Jeju District

Kim, Seong—Cheol

Department of Business Administration
Graduate School of Business Administration.
Cheju National University
Supervised by Professor Oh, Sang-Hoon

This study focuses on suggesting improvement plans to break through
the current depressed situation of Jeju tourism and continue to develop by
reviewing the significance of international tourism and the actual condition
and problems of the public relations for international tourism in Jeju
district through different views among interest groups.

Literature study and empirical analysis are introduced for this study.

Books, thesis and statistical materials related to the PR for international
tourism, policy processes and the current situation of the PR for
international tourism in Jeju district are reviewed for the literature study.
Based on this literature study, the study models and hypotheses are built.

The empirical analysis converged on certifying the different views among
interest groups on the factors of respective policy formulation,
implementation and evaluation which constitutes the policy processes of
the PR for international tourism.

Data used for this analysis are obtained through a questionaire survey.

The subject of investigation are mainly divided into two sectors, that is,
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public sector and private sector. The public sector is confined to local
self-governing bodies and Jejudo Tourist Association, the private one to
general and foreign travel agencies and special tourism hotels in Jeju.

According to the results of literature study, three hundred structurized
survey questionaires are delivered to those institutions. 174 questionaires
are collected, among which 153 questionaires are chosen as effective
samples.

The SPSS statistics program is applied to analyze this data. The answer
results are analyzed and the hypothesis is verified through t-test and
MANOVA to test frequency analysis and the average difference among
responded groups.

Consequently, different views are shown on every stages in the policy
process of the PR for international tourism in Jeju public institutions,
between public sector and private one, and among statuses of the public
sector. And high negative realization about the private sector is certified.

Synthesizing the analyzed results and the outcome of analyzed actual
conditions, the author produced the problems of the PR for international
tourism in Jeju district and suggested the improvement plans to tackle the
problems.

Among the improvement plans, the systematic establishment of foreign
market survey, the market segmentation and the specification of positioning
strategy are urgently demanded in the sector of policy formulation of the
PR for international tourism in Jeju district.

For the implementation of the policies in the side of systematization, the
sharing task among self-governing bodies and other organizations, the
foundation of cooperative system, the securing of budget and professional
personnel are needed. In the side of the application of promotion
strategy, the systematization of communication mix, the enlargement of

media promotion in quality and quantity, the strategic operation of
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non-media promotion and overseas cooperation and the establishment of
post management system are necessary.

And in the side policy evaluation, the development and application of
evaluation indexes, the measurement of promotion effect, and the balancing

of evaluation methods should be followed.
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