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- AT J[E FOSSelTEA A
— ARARZ| ZEAEAL ofE AA
SEAtE |- 7|2EH AM, SRS Wyt
- 2 A ISH DESH ofHAUA
- 7Bt SYRH SIEAR SHUCRITFUSTA SYUSTA 5)
MSATAIHAR EEAL, ANSELETUNEAL AN BAREZAL
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BFEA Ad E 7 e 1968 UN% A 93] (United Nations Statistical
Commission) 7} HZ& A B G2 A, A FEHIL Ae FAVES
1991 AAuthe] QEtstll M JHHE ‘wF g wFFA #3F =4 3] 9 (International
Conference on Travel and Tourism Statistics) S 3 AA#Z7]7(World Tourism
Organization: WIO), OECD, ittt 5 2 = A7 ¥ ao] B 7t =&
H ol Joh(e]7dS- G, 2004).

a2y #F B AN #F 5A #FE Fa 8ol s FHE =&
vkl Jou 72+ w7k AR ReelAl gAY A= AL A g &
HEAY ZIE A APHE B9 Bkt wEbd #3EA 2 #-E g
sl Sl F o A7t o] FolA I glony, obF ol ik F&E ANd ¢ HAA
Aol gt == IFZEAKTourism survey)d] 7NdZ FAAIEHHA] FASE A K3)
3 e AAoltt skARF OECD #39¥3]e vid #35A#4 398 Mo
A BFTAY FoA A4 Bk 7]odskal lrk(el S WL, 2004).

BFTA= F7H, A94 Ao BFA Aoy UkgA e SAarE A tig

=

FARG= AAE Fovlsi, Ao A4S Ad= setetx] gk A s o™
Aolghs Jek Wit F oty 3 A3 o] A dopshA| X3 AdEolM A

=
oA 49 BREA A2doe Adol Bad Adolaa & 5 Arh(SAR
294, 2005:1)
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Aol wEFe FAGle] APste AR E FT F UTHWTO, 1995;
%397, 2006 AQNE). WA A AHtraveler)= ‘F £ 1 ol It e
AFZ W] A9E sk Al oz FgF & Qi
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ABSTRACT

A Study on Improvements of Tourist Statistics in Jeju

- focusing on the system selection through survey of the experts -

Gu Kim

Department of Tourism Development

The Graduate School of Business Administration
Cheju National University

Supervised by Professor Hwa-Soon Lim

Over a recent couple of years, the tourist market in Korea and in other
countries are experiencing great changes as the global tourist market has
expanded, the lifestyle and wvalue system of the people have changed, the
five-work-day system has been established, the transportation convenience has
increased, and the central government and local governments have increased
their interest and put more investment in tourist industry. Thus, the necessity of
making appropriate policies to execute and conducting a relevant study has
increased more than over in order to respond to the rapid changes in tourist
market. Correspondingly, the need for interest and study about confident tourist
statistics has grown even more.

Among many local institutions in Korea, the Jeju region is a convenient place
to collect tourist statistical data compared to other local institutions, using its
geographical feature as an island. Accordingly, the local tourist statistics has
been calculated since a long time ago and utilized in a variety of tourism
development plans and policies and tourism-related studies. However, same as
other regions, the tourist statistics of the Jeju region turns out to be mere

supplier-oriented information and lacks the in-depth processing statistics data
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that analyzed the forms of tour, which are the most important index in tourist
market. Therefore, it i1s necessary to conduct a study on collecting and
distributing a more systematic, accurate, user—oriented tourist statistics that can
be applied to a variety of tour forms.

To achieve this aim, this study first drew some suggestive points about the
tourist statistics in Jeju region through a theoretical review of regional statistics
and tourist statistics and analysis of the current situation and trend of tourist
statistics iIn Jeju and in other domestic and foreign regions. Second, through
theoretical study and trend analysis, the variables for improving the tourist
statistics in Jeju region were reviewed and verified by experts. Those variables
were then set as the basis for deriving a system for the tourist statistics in
Jeju region. Third, the study discussed the overall results of theoretical study,
trend analysis, analysis of the experts’ opinions, etc, and based on this
discussion, presented the solution for improving the tourist statistics in Jeju area
for establishing a tourist statistic system in Jeju region.

Survey investigation on the opinions of the experts was conducted twice to
obtain replies from thirty experts for their opinions. The first round of
investigation used open-end questions, and the results were processed with
manual statistical analysis to set up the second survey by adjusting the
importance of the answers. The second survey consisted of the questions that
were weighed from one point to five points according to the importance of the
questions.

Lastly, the tourist statistics system in Jeju region was set up based on the
results of analysis on the opinions of the experts. Then, an integrated solution
for improving the system was presented after comparing and reviewing the
results from the case analysis on domestic and foreign tourist regions and the
trend analysis of Jeju region. The contents are as follows.

First, the Jeju tourist statistics needs to be approved as a nationally
designated statistics in order to enhance professionalism. In order to become a
designated national statistics, the Jeju local government must first install a
professional institution for tourist statistics, raise the experts, and secure enough

budgets.
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Second, it is necessary to provide user-oriented information. To this end, it is
essential to devise processing statistics, construct a categorization system that
fits both the international standards and the local conditions, and construct a
database for tourist statistics.

Lastly, a variety of information needs to be provided. To do so, statistics for
tourist forms such as tourist experience, tourist type, and used facility needs to
be prepared. Also, it i1s necessary to prepare cost and employment statistics and
publish a white paper for tourist statistics.

Despite the results discussed so far, the limits of this study and the subjects
thought to be valuable for further research are presented as follows.

First, the range of study is focused on the tourist statistics in Jeju region and
thus has a regional limitation. Thus, a broader range of study needs to be
conducted in order to construct a more integrated system for regional tourist
statistics.

Second, this study has not provided a specific improvement plan as to the size
of budget, the characteristics of the professional institution, and its management.
Thus, future studies need to develop more specific, detailed improvement plans
based on the system model presented in this study.

Lastly, in discussion of the integrated solution for improvement, the suggested
system model failed to respond to the changes in situation due to the external
environments - the government, academia, and industry - and did not discuss
the cooperative system and the mutual cooperation plan with these entities. Also,
the study was conducted in a condition that currently lacks detailed statistical
information. Therefore, future studies need to develop a more in-depth
relationship analysis, such as setting up a relationship with external components,
and when specific statistical information becomes available, they need to address

these issues in more details.
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