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SUMMARY

A Study on the Use and Improvement of Internet Service

of the Tourism Industry in Cheju Island

Youngja Moon

Dept. of Business Administration
The Graduate School of

Cheju National University

This study has been conducted in order to draw up improvement plans

for the Internet service of the tourism industry in Cheju Island. For this

purpose, the use of Internet service by the tourism industry in Cheju Island

and Hawaii has been investigated in depth and compared against each other.

The comparative analysis is made in terms of the variables by which the

effect of the information system can be measured. Especially, the variables

that can estimate the quality and quantity of the information provided on the

Internet. The selected variables are;

@

Accessibility: the variable which estimates the property that th: desired
web site can be found and accessed easily.

Reactivity: the variable which estimates the degree to which a web site
can react to the user’s information need.

Timeliness: the variable which estimates whether a user can obtain
accurate and updated information in time.

Conveniency: the variable which estimates the degree to which a user can
find the needed information through the help of the functions provided on
the web site.

Reliability: the variable which estimates the property that the information
provided on a web site could be relied on.

Diversity of contents : the variable which estimates the property that a
web site can meet the user’'s diverse information needs.

The problems found out through analysis are;

Many people in the tourism industry do not even understand the necessity



of Internet service.

@ There is no index site which helps users in finding out desired web site

by grouping web sites, providing relevant information and hypetlinks.

@ Poor accessibility: Few sites are registered on the internationally-known

®

)

&

search engines and the web sites which specialize in tourism industry. No
active advertisement is conducted on popular web sites. Cheju’s local office
does not operate it’s own site. File transmission takes too much time due
to the excessive use of graphics. The function to connect to the desired
web site is not provided satisfactorily.

Poor reactivity: Facilities of two-way communication are not fully utilized.
Marketing activity to promote the web site is not active.

Poor timeliness: The URL addresses are not well managed. Renewal period
of information is relatively long. Reservation function is not provided or
poorly advertised.

Poor conveniency: It is difficult to search for the desired information in
many web sites. Especially, it is not convenient to use the menu because
the menu part and content part are not separated, and thus does not
permanently remain on the display.

Poor diversity of contents : Home pages and subpages are not well
organized. The design of web pages are not user-friendly. Too much of
needed information are not provided.

As a remedy for these problems, the following improvements are

recommended;

To enhance the understanding about the necessity of Internet service by
providing education programs to the people working in the tourism
industry.

To encourage tourism firms and institutions concerned to open web
sites of their own

To provide various ways of access by registering on the search engines
or web sites specialized in providing tourism information, and by opening
index sites.

To utilize various functions of Internet service such as E-mail, electronic
bulletin board, FAQ, and so on.

To shorten the renewal period of web pages.
To strengthen the navigation function.

To enrich the contents of information by providing specific information
regarding the firm’s specialties, the tours offered, and so on.

- v -
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.

® A H(User ID)

AR (ALE2 ID)oIY AFE AN & AEAE 5t €Y UYPdEYY o
£¢ B, AgAAAE w1 HFE o A7) A e Vs AN
o] H&E & e THL BRY A L Yo 2A ¥4 F, AL 7}
A Argate ¥R E(password)E AHgEte] nANIE 22 BAE A7)
Aol 2 2sA T F Uk AR AFY 2o e Agas

3} AN TUAA FE e B

M X £ (E-mail address)

A YoM Fa2E 344 AAFLE B o] AAFLE Hdo] £8 7]
o) Az2d o] A2¥ oA ALE3E UL o]FY AHEA Ao
o] Foj}t. I Y9 E-mail F4%E HA] “AHEA AXR@'=wd ol§"8H L
2 gd89c o2 49, honggildong@chejucheju.ackrolgl E-mailF 471 9
¢ 7 Jdxd, 97194 honggildong2 AH&A A&l chejuchejuackrE =

1

SEDLS

[}
“

=

@ o 2l(Domain)

AeiYle] AZE HAFHEL Ads7] A3t Fod olFE& EvQ o]0
2}51 ¥ h. www.chejuackre dolA 8 F A& vlg} Zo] Toql o] A
o2 7EE MBEYS oJgoz FAEY Tud o2 EF 4MY HEXR
ol ojE oz FAFAY 3/ AE At AR Eudo] 278 F$E UA

_]2-




gk ool ¢ =80,

ME =9 oule, & ZoA &2 9o Yrtd F7Hkn), 7] #(ac),
U E ¢ 3 (cheju), AFE(www)2 A gt od7M 7173 LEZ Y ME
=S HAY =dd £ E(Zone)olg e FErh o HAAY =Hde ME
=oiQle] 470d ZALdE 37 Z=§ JEh T, 37MY A SdE 718 FFE
Hepdt. vl5 99 I7tE AT AGY AHE =Y ItE=EEE 84
1SO31691 A&7 236 /A=Y Z=sh QU vFE F2 3749 ABE =vdg
AHE3tEd o] FE HAZY Tvide 7#BE YU 1 99 Frhe F2 4
A2 & AL @t

@ URL(Uniform Resource Locator)

URLS H&3lazl ste JEY T2Ed izt &Yy m5de 94X& &9
FE F49 Jidelt. URLY 7|28 A& o R HEEHE FAs a2 )/
2 TR g8 HEslna s AlojE o8& AAF F /2 FEE gL Y
95 Z2E A vtA%er Y FE& AAGY FEHIA FY FHo] A
ZFxw Alo]E9] EHolx7t dZ A (9 http//www.wired.com/, FTP.//oak.
oakland.edu/SimTel/)

URLL 93 9 AMul2As #HY hitp T2EFWS A Yste AL oyt
AQEIdNA o] 833 Qe HWEREY ZZEFE 3833 . 53] d2Ao0]
Z2 FTP A8l2u Telnet MH]2o] HEPE de vpA] YEs29 Fd3de
Ao Bde Bese AAY GUIRAAA B Au2g ot W
g AFdc AxAL-HY FLox AL oy HAE FAA s A5
F dojA B sith o] HEAHA URLY 7% Wi o] &5 E UA7]E 4

3 e Rl

e

@ IP 42 DNS(Domain Name System)

Jedlel EE BE AFHE A7) AUWVY 1HE 0§ F, =6l o F

Y
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2 77 #A T Tuel o] & oAU AHYUE AH§EE AHFE TS

S7] 9% o)=Y Bojn AHY AolM Z AFHE ¥y 4@ xS 2

aWzE AAT U o]RE IP FA(IP Address)gt ¥ & AFdsnd =

M ole www.chejuackr2Al 203.253.197.1.0l2t& AEUA AANA FLA% IPF

A2 7}AD. ALR7 =6 o] AHgs W DNSE £A2 TAE P F=
7

o] IPF49 Wi 324 * SUE)NME £AAd, He2 T 4709 £&
2 A8 2 £AE 094 2554019 kg HAT olg 2ol IP FaE A
oz uyoln RRE2 FAN Yot HAA =M 1§} vk 2
G P 49 7 REF £ o9 Z RR7 AW d&HAE ¥
T o]& AAS IP F4 A dEdH

@ B2to| el £/ (Client'Server)

2379 AEHE @ 9o WA AFEHF RE 48 AAWAL A ¢
ae e ARG AL 7vdz E@sel Adsn ok olAY 8L
saxRgols vl YEAIE o g3t AFHY ALE IHAAY A
Bg Fuve & YA o

JEgae 5¢ 449 T4 Aud n@e 27 e ARHAN 49
© % jx Zzade dH4 £Vt &, A¥AD Ft Z2IAW(EL 7]
e AuE ATsn, FoolAEDT e TAY(EE VAL FRE 2
o3 olg¥oh "

A7)H BeolAdE/MHtE AL AFH Aold J5 fe FRel% HE
HAEgo] MEYIAE T WWW, E-mail, FTP, Telnet® Z< Zt¥F Au|£E
Apee AREE AW sl Auld Hu2E eXdse AFHE SeteldE
e @

<% 2-2>% ZepoldEst Auge BAE uehd etk sl E A8
A7 Aew AEE7) SooldE Y, FeoldEdAE AuelA Fru A
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28 87% Mue o 7kx] HRE dolHHlo]xd AFso ALEAS 8
o wa} o]E AF I

BEINY|A 27

tolet o]

% X}R: E2 &1 (hitp:/fwww.changwon.ac. kefinformation/help/interwww/1-3.htm), 1997 9.

<& 2-2> ECI0IVEQ MHAQ! 24

3. AU BHA

AH e IBM PC7F 5337 139 A 19693 & 4de] AFEHE A2 ¢
o) ZarAl o] ¢ ul i (ARPANET:Advance Research Projects Agency Network)
oz Az, dulle FAAE 71w PR GHE AL A 2
Yxoz gy THAEY

197230 = 2w Z2AEo FPY 50709 digy dF s)|@o] gupdle] A
A5, g9 B4 F suds FA 53 BA AFH A= 7N
. &, o= & x99 AFEH Al2do] A o) nHo] Yrdx & %
2E 58 FAo 715 @ MEYAE 48D 2R Sl AAAI §FA
dx Ang Wyoz ¢ AFHAM dE FHEHE ALHES AR

19709 el HolsRA AW A4A7 53, Y42 UsE BHE 713 o
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FHAG. metM olg Q87 A TCP/IP TRLES L /estd AL sia A
HEedart #4sEi a8n SUHE dudo] Z71aA 5 1983 )
°l€ 27§l Y E$ A< ARPANET(AF4), MILNET(ZA}L)o = 2334 g
At 19863 vt 50 FHAFHE Q287 9% NSFNETO)
TEH 6KbpsEE2 vF AGL AFss WEL 2289, 291 1990
el ARPANETe] ¥4 #iA52 #8 7]%o] NSFNETLZ o] #59ch. 199]
dell NSFNETS A$4458 T3 (29 45Mbps) $52 A4 05ue o
Bllez 2AsA HAr)

2U5 WE32L
1967 1969 1971 e 1974

& RERECE D]
§ & BRI P L ER TR
. W VPl ¥ 26 B TR Tunmasion

B Coakrol Procall o).
sdavseen » .

Usst 2XELJ3F YA g2 avm} Amm
0|32 ARPAWdvanced WESH o3 1Y : oA

Research fm)cds Agencyl 2B LC QM [ b thmmnmN
BT (4R

HUNETGapan Unix Network)J] Jaers
werz 3%
' r

% | eeno) ARMMT.I
Nt

1984

DNS(Domain Name ServenW ¥

1995  NSEJI NSenetO] LR X3 &XNB
vBNS(Very-High Speed Backbone

\ Network Service)2 ¥
ol 000000 uf':?}u ) EXB0l g
. g AN
S 1 oy .
Ceanol wwwipg 24013 UR e

OIEN PEWWWE DL
g4

#* ALE: SFRM L (ftp://rs.kinic.net/knic/gif), 1997. 9.

<G 23> QYO SIAIQ SAEQ| B}
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<E 2-3>& QY9 JAe 4AEE YEPH T@oltt o] agelA BRo
A Y PAIE & woll & & UL ¥ ofe}, Ax¥E S2EQ JFI F
AgE ¢ # Ug. FARgsE FE5& 9 AL 19929 CERN(FEYAER 4
FA)IA 9L 2EHT, 199339 = NCSAAA 2z HEFoEZHN o]
ZuxHoz A AAHoR AN AFRHFATE Folth

<X 2-4>% NSFNETe|] %7tsle AAA Jd8d dZdxel,

¥ XLR: 8H2HM A (fip://rs.krnic.net/krnic/gif), 1997. 9.
< 2-4> QIE{4o] oiZ i
22 dete QHY dAE 19820 A FE QT 2o AgdEtue 1o
AREANST A AFHE 1200bps BPE A2 AA$ SDN(System

Development Network)E &3 ¢Eulel A2 B3 g, o HEHAI}

TCP/IP LZ2EZS 437 dFo 3 JEYe Aoz 21 e Aol

-]7_



t}. 7 ¥ 198399 UUCP(Unix-to-Unix Copy Program)E ol&3td v =3
goldd A2 L sgen, 19843l X25 J4& T3l UUCPE ol &3t
3 dZs% 2 ¥ 198738 257 H d7LE ¢ u§ATE T2
Pol AZAHADL 1990l HANA/SDNo] HExo 2 Aejule] AZAHAA <
Byle] EAHoz AfH7 Azsgd. dAd IH HERLS v=n
256Kbpse] AgHoz AZAF s HHANAIZFH dF P (Kreonet)o] 33, d&
7 56Kbps®) Hog dd® m& HAWKREN)e] Ak a2z F=FAAAN
19949 69 EE Af YW NulAE AFEHAT, dolFE 19943 1087H
ARst gt gAE dolF, otoJulE, Y4LE, FUE §9 A AM &

Ayl Mul~g AT U

<% 2-5>% U AHYY FAle} ZAEQ FrHE vE Rl

SAE %
169 2600 3cn
1A SDNS| &'l 29 O | A oA EV Rk
140 /!
o0 |10 289 a7y oy | / 189541 33,000 7]
= saEAE [

| 19851 PACENT ?ﬁ ]

1 | 198411 CSNET 2131

19949 ¥BY MUIANY |

100 Hogees
P PSRRI s SO R
10
[ ] [ 1 i ]
¥ v ] I 1 1
1982 1985 1688 1991 1994 1997 2000

% X}2: =9 d & n(htp://dblab.changwon.ac kifeducation/education1_3.html), 1997. 9.

<G 2-5 I QB AAIQ SAEC SO
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a8, <% 2-6>2 I AU ddEol.

WA :1997. 9. 30.
21y #2244 /KRNIC

256
Chioa Tel mgx

Onnglvs Tel ecom /128!

x A

NETSGO
o0 AT
MClpet 462

n EXTEL i
MChet(Dscoa-1a% LS 9] (NS EXPIJ .
4748 (PerrinR N 19 ATMT H(Sisgaper ¢ Tel ccom)
4606 AN

El

Spript— 56K T CurgBea Telccon)

O 31aan
Qﬂnu
O e

% Xt&: st M &Y (ftp://rs.krnic.net/krnic/gif), 1997. 9.
<& 2-6> ZALHO| CIEY AHAZL
4. A9 o] &
(1) MAel Clef4l o] 8 &g

Vo] AAE BHUE Re MEL JEG2 FAUEAM JEY o] &ax

FZ8s FAd U <F 2-2>% AA JdEYY dxd Z2E 2 Lol

-]9_



=7} 242 Ugy 231 ok 199397 10979 Alo] 2 AxW ZAES] F7}
ge AdP F 7412%S $ED Jon, EuAe Frhe AT °F 1375%9
se Z71eg Boln U
E 22 N QIEIS SAE, T Bg
(2t : o)
AT

ey 1993.1 1994 1 1995.1 1996.1 1997 1 1997.7

$AE 1,313 2217 4852 9,472 12,881 19,540

o ¢l 21 30 71 240 488 1,301

% K@ 82X A2 hitp//www krnic.net/statsfinet_use.html), 1997. 9.

wa <F 2-3>0] AAHo] dE Network Wizardse A& & 2 19974 7
9 @A INTERNICY 529 32E9 Fi 19540325710 d ©]%F Top-Level
sl 2 v matd ¢ 23%7 com EWioE 7 ol vElWt WF e
T u]2lo] com, .edu, net. 22 WA 50% FEE A& Qo X7} Ll
zo= 2yt Evede] A¥HE uIFg ALstd, jpd Lol A
489%(955688tH) 2 7t ¢Ath 283 k2 $EE 39 =vid £ WA
2] 0.68%(132,370)2 2291 & "AA8t 3 T

#7 d2ARFAATA AAALY TAAEE FH, FAsA WHF A
2o W29 1996 19 71202 AA ZF9 GNP 10 22i¢ 22E 59
o7 Wul By TAE i g <HE 2-4>°] AAF viet Zoh k=59 GNP
102 g8 71202 2719 32E $& vasd FII=S, L2EHIL0
nj2 Ay £old, §FL 1290tk TF AF Wut PG T2E FE U,
orEYQYel, FARE, AUt} Foln, FFL 11904
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<E 2-3> Top-Level C[HOIEH SAEQ BF

Host Distribution by Top-Level Domain Name

Domain Hosts H| &
T H 2
TOTAL - 19,540,325 100.0%

1 com 4,501,039 23.03 Commercial

2 edu 2,942,714 15.06 Educational
3 net 2,164 815 11.08 Networks

4 ip 955,688 4.89 Japan

5 uk 878,215 4.49 United Kingdom
6 de 875,631 4.48 Germany

7 us 825,048 422 United States
8 au 707,611 3.62 Australia

9 ca 690,316 3.53 Canada

10 mil 542,295 278 US Military
11 org 434,654 2.22 Organizations
12 gov 418,576 214 Government
13 nl 341,560 1.75 Netherlands
14 fi 335,956 1.72 Finland

15 fr 292,096 1.49 France

16 se 284,478 1.46 Sweden

17 it 211,966 1.08 Italy

18 no 209,034 1.09 Norway

19 nz 155,678 0.80 New Zealand
20 h 148,028 0.76 Switzerland
21 dk 137,008 0.70 Denmark
22 kr 132,370 0.68 Korea
23 es 121,823 0.62 Spain
24 za 117,475 0.60 South Africa
25 at 87,408 0.45 Austria
26 be _ 86,117 0.44 Belgium
27 ru " 81,104 0.42 Russian Federation
28 br 68,685 0.35 Brazil
29 il 61,140 0.31 israel
30 Sg 60,674 0.31 Singapore

X} &: Network Wizards(hitp://www.nw.com/zone/WWW/dist-bynum.html}, 1997. 9
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<H 2-4)> MA BR/RIRAZY SAEARH =0 AaH
(hel: ch/10xE ©3, of/# oty)

27}u T SAE /GNP | BAE /017
o|= 6,055 668 23,458
=y 453 238 5,580
A= 452 433 7,800
Lt 373 649 12,885
AE Yo} 310 999 17,527
o 269 69 2,163
zatA 138 107 2,293
sEVE 54 1,200 15,335
ol &= 48 409 1,217
st= 29 87 665
th ot 25 112 -
AolE=2 23 411 7,922
3 18 269 -
oAl 2 14 42 151
Ej = 4 34 69
ol 1] Al of 2 17 12
z= 2 4 2
ol 1 3 1

% KE: SFVASUATL, HESULULEE,, 1996,
% A SAE HFE £ 19963 18, GNPE 1993 HlOIEE 7|Z22 X4y,

2) Fhef <leull ol8 HE

Aol WESE olF AFAA FulY AW AE BFL A LA
gt AR5 W@ 1997d 99 @A Fulel AME FoelA & o 5%
A7), AP AR £E o 1209 Wol o]k Bk ol @ AW I
FRe = A% W¥E AAL Aoz 4z,
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g

ra

<H 2-5 I 9 S2AE. CHO

oy o= 1993.12 1994.12 1995.12 1996.7 1996.12 1997.9
SAE 7,650 14,681 38,644 58,350 73,189 117,231
Lojel 47 192 563 1,377 2,664 6,326
ISP 3 1 1 15 16 21

w% K& sF2 M AR (nttpf/www krnic.net/stats/inet_use.html), 1997. 9.

919 <& 2-5>& I UEW T2E R = AH dHE UEd AeE,
1997 99 @A 117231709 52E7 /HAdHo gt ol& <& 2-2>°A A
Alg AlAIY E2E 4 19540,000709) 0.6%° Fsts FAZA FUHY <UH
A &8 FFo] A= 4AYde BogFa 3o a2y, 19973 98 A9 3
S2AE ¥ 19961 79 vlsted 100.9% AFF 117,231t o)1, 71 7] # 9
TE€ Yedes =g £ 19963 799 1,377/ 4 19973 99 @A 6,3267)
2 F713lo 3594% o439 F71&E Bolxn Ut

=g ISP(IEHY Mul2 FFHANE ddes ZAF dio] g3 <&
2-6>1 4 B upep Zol Fule] AEYW MulA IR FE 40 B olde
2 vegyd. o] F A JAEAA FrAv L2 7MY A U 85 A
2o 74 E 7hdA R 59.9%7F B 3181739 0l 7l du, S JAHM
o] &ztel FFFA F NEHI UG EF <FE 2-T>AM & F e v
Zol JHY Mulx 771 @ & 751071#02 |AI Frhstn Jed, ole
T 7ol JHUS &8 viAR FR, e AR AY, A9 A 4
7 9% T 24402 JdHUS #&57] AFHY7] WEoltn B,

I
ot
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<H 2-6> I Y JIIKR/ER) =

(29l ®)
78 %8 28
73 84,836(21.05%) 318,173(78.95%)
@A 403,009(100%)

g, 1996. 11.

% 2D FEIIYXAS (F)HoIS2 o2t iRt X8,
she 7I4RHY, 1996 11.

% D SRIKRIA F D00YE =R BYUAL SO FRAS

<H 2-7> 3 QEY HDIHR/RR) =

(el : )

78 %8 U]
e 2,453(32.7%) 5,057(67.3%)
A 7,5107] #(100.0%)

¥ D PEIYX F 500072 BRRA#E I B¥AL SOl FEAS
St Zhed7l e, 1996.11.

At o] &5 AHY HEol A FRHA AFAE Holx gl <&
2-6>3 <E 2-7>8 wzs RY 7|dlH)e 7IdEe] FhHY EHE RO
3 A g vigdel AR A Mol AR R A% dF & B
Hoz i EE I 1}2%:23 Aeille] Zhgstn Aok AAHAEAL] A e
28 % 9HY 7IYALE FHo2 AU FEs A AAAG. HRAFEHE
A skl e se AR Sl AHUE o) &dt AT mielo] T A
BN Adgd AARSH L ATEYolE wEgsL Yot L2 FE ALY @
9 A4AAY 9B AL BE5x Ao JHYE FF AU A~
B B2 ARE W E A AHA F - FAIdGE olFHe] U7 WEH.
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) ol . X 1987 07 31
# KR 2ndlevel =02 P4 H|E (96.7.31) 25 e

MAC
aco
aco
[a ]} V]
BCOR
ORE

axasoel

AC (e8] QO NM (@3] RE PG L TSl L-ig |
oIS 257 4,390 68 " 323 110 204 5.363
IR AE| AN M AMEL (XANIC: KOREA Netvork Information Center)

<G 2-7> kr 2nd Level ZOIO] 2AHI2

<% 2-7>%& Top-Levelol krol =9l FolM 2nd-Level =909 F+AH &

.ac, .co, .go, nm, .or, re?t 1570 A GEHdez yFo AHE FHoln.
19974 7€ A 2 EWQ F 819%7 coxwdlelH, &2 orel 6.0%,
.ac7h 4.8%°]t}.

tlo

e} X} 1897 09 30
@ asw oA piy (93 - 97.9) Ta SIREAM /KRNIC

1200001

100000

80000
:‘I-
2] 60000

40000

20000

ok
<o ac e nm or o X jig))

93.12 2247 3741 1585 69 1 7 ] 7650
S4.12 3798 8380 1438 157 37 a5 o] 13856
95 .12 15080 13658 6785 b7 96 87 o] 36644
9,6 12 32552 28174 9072 1571 1325 186 311 73191
97.03 41190 59121 11880 1486 2345 306 903 117231

BRI W BME{(MRNIC Karea Network Information Center)

< 2-8 GG SAE I SI =M
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&
e
A
m
o
0
%
rlo
42
H1
N
}ql
[>
im
e
o
o
2
>
_?{_-‘
K
¥°
rir
n’
ox
)
1
=
o
L
e

iy

AT T2EY QY] A28 AFE2A &
SEOIAETL B7] g ace) ZAE A
9 50%E di lov, dgoe cost o 30%E R shn glr)
o, Sue AdgEz ¥R 19979 ¥ AY Do e
2-9>c] < viel g} 19979 99 Al FE2E 15709 XY uole 2
2I3NZA o1 F 28%Q) 60747t Aol A Erlolt, AFY AQ oo &
= SMAH, ol& HA 213709 o) 23%0] &P sr),

@ 1979 ¥y Y oo my B biaman KRNI
18 |28 | 38 ) 4% | 58 [ 68 | 72 [ o2 98 1108 { g 128 |
M2) 40 | 42 | 46 [ 53 | 53 [ 57 [ 58 | 58 | 60
ghl vl |afalalalagl oy
AB 10 [ 12 13 w6 [ 1616 ] 16 ] 16 | 19
28| 7 7 7 9 9 001 |n 12
32 1 1 1 3 3 3 3| 3 3
3g| 6 7 7 7 7 7 7 7 1
Q8[| 5 5 5 7 7 7 7| 8 8
ggl s [0l |l n
q#| 7 7 7 7 7 7 7 7 7
gul 4 5 6 7 7 71 8| 8 8
FEL 1 116 [ 18 [ 19 [ 19 [ 1919 ] 19| 19
Hel 4 5 5 8 8 8 | 8 | 8 8
Me| ¢ 6 6 8 8 8 8 9 [ 10
33| 2 4 6 1] 7 7 7 7 7
HEL 3 3 3 3 3 4 5 5 5
BAL 132 ] 148 | 161 | 194 [ 194 [199 | 209 | 208 | 213
53 _>| SHZ VB L H BUE(KRNIC : Korea Network Information Center)

< 2-9 19974 /8 X CHOl &g
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5 7149 ABV)E &846 #F /1€ AT A

AR A& HZU2d HEY Bole ©& WMEAA Faq Fopolrh
2 %, golHuo A8 A2 s ARHE FY Yoz AgsA Y
9. g =9 uAE9 FHPRE FHs Fo2H olF Fold WY 4
Sol 8% & A © olgh T ol @ delHmols FAe) FHE A
£5 82 A0 Y Holms WA 4L ot

A= AEE $8& BEo dUolHMAE A7 BN 2aUeR I
g5 2AA JPYHE SUEQT. @A Bol AEHL Y& FetolAE/A
MaRe ode S8 ALY BAL ATH 71 ok a8y Azele B
ZH YEND A9 JEHAdE 45T Yo WEHD FAY FF
Nolg ¥4 YENAS 5 A2 ARE Favoew Y doleuol s
e gss grwAoltt QB Aulak o YEHA AYE wPoz @
Au 7l 29 sudd, 2 719Se T2 wodA 29 Aeel A
Me $52 $4531 Qo
Ao olgld Ay s1ee 8ol 7YY AAH $ABKe| vHE
Qo] B A4 A7 ARE PFEFYD. TS AR s Beo =AY 4
ol vAE ARE ZAY 5 Y= WSS Y AT FUEL FYPeR
W, A Aula BgARe] BHd HEw way2e AN AW vz
A28 %R,

e v

(1) M2 7|22 @80 st =X of ZAWH oo st AT

g 71dse FASA WHsls ZEBFd g ARH F9E
B&7) 98 AZL AR 7)< (Information Technology)el &8¢ B TAE
71€0l3 gtk olv] AR &g BL3T YE VYEL, A2 7P dF
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Aol W yryee ol dS &gl et HEE PuIEe
wobgol7]l el =As: Y

olo we}, ARA2Y BE V1Fe BFE A Vgl BRAF FA

Z2 #lAzte 8 A7HoZ 7YY ARFYE 557 A BRAALEH
Fdg o2 712 RE7ES Fdeostn FE 2ot Jud £ XHM. E

Porter)9} 2 2j(V. E. Miller)0e] Fgo 23td, AR 7Igc] A AA 47
Footyer AE, A, 71, Y AAAAR WAz 7] Wi, 3
Gt BroEY vt ARE ol 2EL BA FHERY FYo=
ggatale JdRE Ze AL d$ Fasd

a2 AFDst 23 ZetA(Roser Clarke)?] 478 FolA AR 7]&9]
ggu zzo AAAH 9] gAY e MY dF 2} F2 HES
fosd <E 2-8>7 o

o] oM AANB ATEATHE AFEY, FRV|2] LS T 22 FA
2 $9 gxd daiNE T A Azt ddn & 5o odd AdE RIS
8ol 279 HAAH Y& MAGFE F8F FYoE HrE £ o
Aset, EHE 24 99 Srudes Z4H A8 24 + U 89
o] §7] g "5 ZHolgtes Aol

dE
rU

5) F. W. Mcfarlan & J. L. Mckenney & P. Pyburn, Corporate Information System
Management | The Issues Facing Senior Executives, Homewood, IL Richard D.
Irwin. 1983.

6) M. E. Porter and V. E. Miller, “How Information Gives You Competitive
Advantage,” Harvard Business Review, 1985. July ~August, pp. 149~ 160.

7 RAS “HARIIEY AgH o] Lo BT A A7 Hrie FE” 1993d3xE FIAHB
83 FAsEU3, pp. 355~378.

8) Roser Clarke, ‘The Path of Development of Strategic Information Systems Theory,’
Australian National University, Version of 14. A< &, AA 7] “QEl gREE B
Aol o1 MzpgAH e ojule} v2Yx Gt g A7, FRHEIIE A, HArg
A= 1997,
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<H 2-® BE)|=81) gt ZAO| JYN 00 s M8 o

o F X

v g

Parsons(1983)

HE 7|88 37iX] HYH £EQ MAEXH, 7GRN, 7
gol HMek xoA =2d510| Porerel A MY =2
{Competitive Forces Model)2t Hatsl0] HE7|&89 S
S8 =3 MUY RYE HMYSACH

McFarlan et al.(1983)

HEAMAY 2 SH HEAAHYHO MEXN ZQME mIts
& HMekA X2 8 (Strategic Grid Modell€ HAISIYD, 1 %
Portere] Z A3 2o th3sl0f HEAAHES MExo
2 HEBE 5 AUs 7Y £ JisNHE "©Alsls ES H
Al ch

Porter and Miller(1980,
1983, 1985)

ZY M8 2 #H(Competiive Forces Modellg E8 7|9l
AW E AMYAE 242 571X Mg SYD, a8 &
WMo 8 5 Ues Mgz v|82Y, XjYE, MNE
SlE SAch =8 J|ge X EEE 2allstol EB2| 20|
OlgAH Jtx] Z=of JI#ste] ZAao Mol =&=XE
B2oF & Jtxl Mol 2&(Value Chain Analysis)2 7H &5t
ct,

Clemons, E. K and S.
O. Kimbrough(1986)

e2|z0l 2|5 E HMBste Aol ol 3|2 ol@gge
2 st A#ol =of MY AW LANE M8 T UV
20 Mo 29 x7Ho|2t7| Bt Hex=MHolgtn =&
stict.

Feeny(1987)

S Jbx EYOIM RHUE B 5 Us A
L EN-E o

Seethe and King(1994)

Ae H 3 ==Y HoAg MSXoz UBs0 HAS
Act (FES ZEM(primary aclivity efficiency), EX8E F8M
(support activity efficiency), Xt 2el7{& 4 (resource management
functionality), # & (threat), &2 (preemptiveness), & & (synergy)el 7
JHX] At

Clark & Hammond(1995)

ZMo| Astel= gHOAM SZ A o 2|(SCM:Supply Chain
Management)= 7|Y ZdMel #MMeAz SESHH g1, 7|
Lo HEAIAYHE S8 Z2MA Sto] Milsictn F
&5kt
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Ao Aol e HEHQ A= TE 9 WY AFE E F Atk EHE
742 A 2ol gA, 23 M =¥ (Competitive Forces ModeD9& &3l
e AABE AAAE 842 5744 AFE AASGAG 57HA M Ho|>d 7]
Qo] Al el AV HQ ol&e FEY &+ At A, A WA HA
gAE AAT & YEANE 2HGE WF2A, TIFASY THY, A= A
g7149 94, FoiAste TAY, AAANFY AY, 7€ BAYAIHE
9-10>% %), o] W APl s1gel ANH A FAAN AU ANE @

A APe Aolste SHoRA, el A @F 57tA Al ostel 2

Il
g elth

Aze A7 AY

|

zaase wdgy (- (Gles 2884 D |« Fodste w43

t

A A Fe A

% X8 : M. E. Porter, bid.

<G 2-100 ZEO JY M= 2

FEE ojeld AA AP WestE 3744 RY9H AFE dEH Zol AA
S oHo, A v 899 (overall cost leadership) Moltt. 7|42 TR A

9) M. E. Porter, Competitive Strategy: Techniques for Analyzing Industries and
Competitors, Free Press, New York, 1980, p. 4.
10) M. E. Porter, Competitive Advantage of Nations, Free Press, New York, 1990.
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A, 24T 71E, TRA%Y BAE B8 AY NN AF FAH Ax
A7k " 4 Qlnh 7ldel Re v ge ABsT ANAT AAPE AFS AR
g g7 Qe W Age w2 ode ¥¥ 4 AT AL AEs
(differentiation) Meolth 71ge Fehart Fesnn =7E AE S
Qe 27 AAE Bol¥ + Atk o BHE AFo §UsAY FuiRelA 7
A7F Qe W SEST @ o AT AU EE VY WF 7 o] stolojol
dth. AAE WZEB(focus) AFolth olE METH FURE Az s B
e @Ase Aol

9% ¥EHE AW 7]29 B82S 3¢ 229 244 $90 BAY AFE
oA 714 o] J45HE 28 71 A 2¥(Value Chain Analysis)iDE
AA AT 714 XEE 7HA A A(Value System)E 7ol Al Foly A
~8 ANsd AF Audesd FEANE A H4E SHs 43 o EtE
g0z T4Y Aadez Fostuc kA AY 2L Mde AN FE
gsg Raste Au 7140 o|gA FHHe FZol FHALAE RAZT

TH= 71y AAE Sue vz wA @1 /19 BEL Paso 4y
B 7t g0 Mg WHolY AW 5& Ead 7de AX THHE
g gorg 4 Jon s ols ol Z BFo| A9 Fxe FPsE
B4 A4 BHel 74x AAelh,

AR A BEAA FR5n dE vhe Ogd 2 RE AFS 837 3
47 ARE TYSL ok mea, 2uAEe BAY 84 AFel dal, o
AEe 25 EAoly, A58, Mux AY To BY ARE YT §
Ao AL A 7129 Bee B FIAY 2uAE YENAZ ABFL
2x oleie ARE NG AEHOD ATY & Ax, A WY AX AYL
AHsA 784 AAAL BRY £ AE Aol

SE BN olHF X BEFY 2 24Fo A4 $9d oW Fwe

11) M. E. Porter and V. E. Miller(1985), op. cit.
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gl g AFE otA uw it oy, Aol HZ WHIHE 7Y
o JFWAe FoY FFL YA AR Vg9 suolxn, dEle] zu
ERoz A& 7199 7HA] 5 Be JFE v RolAe FL 4A
ol & 4 Urt.

FH AEI|Eo] Yyxyolgte Asie FdHW2(E K Clemons)® IER
Z(S. O. Kimbrough)4, 28 A (Maurice)® Ev}*(Thomas)2] | 7olA Z 4
Bt} ot o] dFE0] o]Folx 7] o]Hd], dB(W. H. Delone)3 HA(E. R.
McLean)12& AHH 7]&9 Aol disf st AAHY 2dATE 0B
2 39, HH 7les ¥ ZAA 97 229 A= HAE 719 A
Ao adoM H¥EG #l v} Al (Ixak Benbasat)} “*”‘Ei
(A. S. Dexter)®& 23 A 437
Actn Bn, woi(D. H Bender)¥e 22 43 49 MHHE AL AE,

rir
3

lo

)

e
BN
i)
L

=
¥
o3
52
o
o
r\:\

,,.
)
rlo
1o
oX
-
Ao
o
N
rir
o
o
=
X
c

)
o
B
-+
o

AR g, el FFHEAM WE F£98& T3 ol AFHY vER FAHY
F ot Bgd. oy, olg§ ooy £ e AF AFHY ¥&d
bR s 22 G YoM BEALY e FASE AL oby v FE

ttn #moE

sAvt AR 7led 7149 ZAY Alold BAE Hutsted YoM F
FAE 71gdol AR 71& g F3lo Fr1Hog FAYol&ET L o
& Qevt de Hold.

2 ~A¢l EwlA(Maurice and Thomas)i¥e AAF2E 2ol 7hed ZEA A

ko
r_g_l,

2L

KN
=

ux

P

oA 7l wrlgent x5 ode ¥Y £ dou FrHoz: FEA
Hol sgsozd A4 oawe A2 & dtn FAHAL 3, & /D]

12) W. H. Delone and E. R. McLean, “Information Systems Success : The Quest for
the Dependent Vanable," Information Systems Research, 3, 1, 1992., pp. 60~95.

13) Ixak Benbasat and A. S. Dexter, “An Investigation of th Effectiveness of Color
and Graphical Information Presentation under Varving Time Constraints,” MIS
Quarterly, 10, 1, 1986., pp. 59~83.

14) D. H. Bender, “Financial Impact of Information Processing,” Journal of MIS, 3, 2,
1986., pp. 22~32.

15) Maurice and Thomas, Managerial Economics, 5th Edition, 1995., pp. 227~228.
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E5% A 71¢e BT AAY A A% EARE A 2 /e =
€ olg dg # QAW 2 s)E0] A WA FPUY ALY 5 Y= Ae
ogtd AAAEC FARAY BT YL A2de EJFOZH 2 oY A

e

4G dde HAA AE 7L 71gaAM ASEHA AH L9 o3
B o] g s8EA Feve Aot old BHAAM, <¥ 2-8>°) 7|2 W 2
229 FABEIE B J|eo #Fo] A $AVRE 4% zdo|gr|R
o 24 2dolgde F3& dEsn Yo,

ojBig 7]E9 AT EL, Bl Aelrt UslE AW, FBI|EC] HaH
ZAAHE dg U (Competitive Necessity)d€& BoF 1 Qlth oz g =3
o dFAdGeA 2o, JHY Mul2E AR Jl& g H2Y2o] S45E A
olnz, ¥F ZABAFAAN HAg A Yoyzho E AYL ¢ 5 A

2) WEAIAH Foio] Fot wdo] st AP
A

AR 7ol A4 A% B 27402 A4l ga 2 Fayel Y B
dol ¥ nzH1 Yu, NUE] AR NE WY FAL F43 Zydm
itk o] wel AGEe Buslgo de T 22 Azl ouy I
& oA Estel dste] GBS X7 NARD, FEHORE R AW &
32 Wrstes xgol AxHe Sk 22y, Au slee) BEol AN A
o] vlAE AW VAR MY ATEL AT o]AL Boln YE Yo
C}' .

$H, 3u71s B8 719 4ot BAYL 2AYHE 2AHE
sol met g2 debd 4+ o add, 248 9% 499 438 Fodo
2 24 A7} e BAC HHAE o9 WAE ooz 2P AAA,
bumE 2% ATH MgE 2AY AAX FHHA B Aol

e, A8 29 Ave 249 e B vAE FBE g4 ws
£ 4%e FAW Fol ZRa} sl oo W oY TAI U
olei® o2, WA W 7les) BEol 2AMA Lol TRAYES} s



Sde Matste] ANl WANE A7 ARt dBH A Yot

A A(C. A. Gallagen®s B¥ A2d9 AF HIME AAH F3e A3
A g7 5 /A9 ZWeA gRAHKE 2-11> FF). AAH A AR

Nadoz Astad sl AA @50 AEHoT $9Hm, ARHo Uv
Aol 49 ZuetEs AAH Bgo BARE A& Jned AVH ade
gy ANARe AgHE ALAY BEET FAHT, oo wek AR HE
3R es WAL AR A2 AEETL FohAE RS Iudeh
Aol ol &e FTFeE ZAH A AE AT FAY A FH]
A wiEast aey, 484 97 870 ohd M duHez A
w Azde adee Bl Wit ol@n, Arel BFF Pyl ZA ¥
WA, A% BAYE BRSA g A7k wyl W FAH E%E 57
Se o] ojEe AE AVH AT FFH Au A=Y EHE I

h

7bat7l = @k

- ANnEE

- %93y

—~ | ZAH An

AEA2Y =] A% |-

‘ - gAY AN UE
| Q3 &z - A2 AR
- AR BE

% X}t&: C. A. Gallager, Ibid.

<KE 2-11> HLAIARIOl St

16) C. A. Gallager, “Perceptions of the Value of a Management Information System,”
Academy of Mangement journal, 1974, pp. 46~55., A8, AR FHY, AR
Aj2E Agar wEo] B H4F AT, rAgstA T, #2AFE, A26d AL,
1997. 2. pp. 93~112.




FuALAYY AH EHE WA E AE F AHF 9Y AEHE Re A
27 BETO|D, J)E AT AER UEEE B A5 e
<E 2-9>5 21,

2% $25L 2989,

< 2-9 ASAIAEIO OHY St JA giF
o X E3 =
CEnPCiK-
kAl HEN
Gallager(1974) Az
HAN
Hyeol 3HItx| &
glade] golM
AlAad”l] HEE AlZE

Jenkins & Ricketts(1985)

BH ¢d 59

2H sld 58 S

Larker & Lessig(1980)

ze4
A Jls4

Bailey & Pearson(1983)

HASM 280 B
He MNaEe 3
ng 9 &

AEXH BT

=
=

Doll & Torkzadeh(1988)

e
ey
24y

Al S

20| 4
HAN &

Kim(1990)

Alag 2
ANA" 4
¥ Moja

xtol

% 48 xio|
Mg xtoj

% XtE: 2T dME, AN

17) AR AL, ARALD SR BE BY 4F AT
g &3], A26d Al13%, 1997. 2. pp. 93~112,
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oo, Y&} WAWL ARI|Eo] ZH AFde AAY VdEE F
Rat7) st AEIIEe) AHE A2 H(systems quality), FR &
(information quality), &&= (use), AH& A 2= (user satisfaction), NY 3 B&
(individual impact), =& & <& (organizational impact) § 67}A 2 ¥ #/F3t3
. agn, FRVES 59 249 AAY 97 279 AF YAE 7Y
AF e YoM 48P0 AL 2B, FRV|e9 &L TE 49
ARA S99 243 9% AQdA SAHsE o] AP FAEU.

gz By olHF FHL AAHQY BHAA BB A2 4T 204
B 5 YL AANY Ao FH WSS AR A2gY F3 PR Ao
gexo AlERe] BEo G L X3, FEEo} AEARY WEo] AU
gg nAA gogs AR 239 Yol YL FA "ot Zeld

<E 2-10>2 9E3 U9 AR AN2d AT RN AAHD e WEF
ol AR Alxdel A3 AR Ho] 2HE RFo], A A IF¥E F<
Hed BHEF BYPATFE HHstd 83T oo
ol9} o] 2| FFaAEo] AHe FA LS =g Aok 23U, FHI
e APH A8 24" F Ux 54 FE AN =59 FRI} o=
AE Fgstn A £ gt dg AL detle Felng gAZAR
o] AY, BF, AYQH A5 wet detd £ A9,

ERAME FoA A" AR AN2de aRE Hriste FH FEFH
"Oﬂﬁ AU MulA2E B3 AFTHE R HE, I,
"é%% MR AAE E4ELS U3 2o

Jjnt
i

e

Jim
o
uin

AR 2

Fe WY & 9

rir
i

18) W. H. Delone and E. R. McLean, op. cit.
19) J. Preffer and G. Slancik, “Administrator Effectiveness: The Effects of Advocacy
and Information on Achieving Outcomes in an Organizational Context”, Human

Relations, Vol30, 1977, pp. 641 ~656
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<H 2100 HZAI2RO 23 |4

o 2 X} L g

Hyo HEMI HEAIZE &%, £ XHAF|= &8
of M HEE Hoisliol ftctn HotstHAM, 471X
FEFEE WHch MM 2AZYXe 279t HEHE
7ol HE Y3 8= Y=IHE LIEH = HE)
F&(form utiity), M ERE O YEE AMEBY & AUs
7t UEIYE AZEEZ(ime utity), MW MYo| o= X
T A MY F UAHU HYgE = YsIE UHEY =
Za 7 E(place utility), U™ HEE LREH XI} Ejelo
H HEMEE SHEHo=zM ML £ U:s L2RER
(possession utility)ol c}.

Andrus(1971)%

HEAAH A
B, AMA, 2HY

2]) 1 ’ *
Zmud(1978) S pe QoloR TEEYCH 1 B MHMI HMA

Nwel BEe Mwoh Lot AVHEd SIE Hois
T = gopy mmEel e MFHO| BEsEl wat 2
SECD FNAUC, HEAlAHe EN SMozE @
Davis & Olson(1985/ | X8t ciolel, B &8t Hlolel, MY ClOIE], ofsh 7hs 8t
B2 MA| B YA U B olo| e B2, AE
XolA S5l 2 &I AR, AAHUD S B
s 52 51 U}
Mwel BN MM ANETE MO YR, MM
AFBSl BOIA, HEA. MAIME HAISD U oSS
Dol & Toreaden(1988° | oo mixe g olajsr amE=e 749 Aoz me
s S

20) R. R. Andrus, "Approaches to Information Evaluation,” MSU Business Topics,
Summer 1971., pp. 40~46.

21) R. W. Zmud, “An Empirical Investigation of the Dimensionality of the Concept of
Information,” Decision Sciences, Vol. 9, No. 2, 1978, pp. 187~195.
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0 HZHEAY: or AL Aro A4A HIE F IAY Ae” F UE

cureA AR AAe 7ol duht Wy + AEvhE EASE 54
4:@Wew W BuE AT F YEHE &

Agel oA SAAAAT Ao WA FRE AHEE & JETHE
zAsE B4

0N Auol e AgA AP FAAE B4

C UEY R QAR TGP AR 8TFE FEAND £ ALAE

3

Ao 54

(@]
)
>

(@]

A3

e
rir
Jim

29) G. B. Davis and M. H. Olson, Management Information System: Conceptual
Foundations, Structure and Development, 2nd(ed), McGraw-Hill, 1985.

23) W. J. Doll and G. Torkzadeh, “The Measurement of End-User Computing Satisfaction,”
Mis Quarterly, Vol. 12, June 1988, pp. 259~274.

24) O'Reilly, C. A., “Variations in Decision Makers’ Use of Information Sources: The
Impact of Quality and Accessibility of Information”, Academy of Management
Journal, Vol.25, No.4, 1982, pp. 756~771.
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0 AANA C NZE ARE HFEFG A7 A&EHoZ2 AFEA, Alo]E LE
Aol oAatd Ao A9 AAHFA olfE F UEE 2 UA=VHE BHEE 7
Fo2 A BAF7] L Y, AR5 E HuFEor HA}AH

o AHg9l gol4 : FHolR oA Alo]lE HEAVL e FRE duiny
HelsA A4 F UE7tE Hrtste 7ITLEA, X8 52 LT YA
olE W A HA7 5ol dest, FAUFE HAYSE barrt AL I
AFeErt BE ARE HF3 2N text]Ho] ATHEV, VEAFRE
gazt 7@t AFdele o= AR dF@rtolt

D AHA  AlolE B RS0 ALY FEE BE g A FdHE =¥ A
=2 Hrtste 71Folt. AR dFoze HEZF, FHA £ HF
b, 22l n EHolx e Bz A die] FAE delFn devtsie #F
& AA}AH.

C g YA PAoE e XY Y ARWELS ot ogd
7h, adn 4 EHolA o AFete #F #BY FRE JHP REl 3
E7} BRA0ER YAY F e VTl FHIH AeTHE Hrtse 7€l
o AR gFoze A2, G, RFH, AEFY 7HF, 71E dFE 54
a2z FY FYURANYR, GHNER, wERRE ¥ YV $& Y

mlm

ey BEE slzez AF AW siste] Aol Yol T U
Mug golth, ¥, YAMNE AFE vish 2ol WAAHLE AHUL F
SASE B9 /17E 9o ATHE ¥R E£F Qs Bop4 RE ARSI
S 220 TEAY & o17) gEe] Wag Aol Y2 4 UL =
ze sza9q AAdAAe) ALgo] iAotk @A 2 vetel AAAMo] B
gol 91, =8 AAAHCE 9T FAAWE 50747 dEoh
2 =gdAE YAES A 8%E weta] ¢ SUoR, AMAA F
A LAEN 71 el ALHD Aor A AAY 102 0149 YAlolEd

A% BT Yt obF(Yahoo) ZAAVE Pt obF FAAZ

o2

i

.
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e @y 229 FoxE &% Ao WHgRE PN BRE AU
gEo B3 =37t A9 gigE HlH Hue AL AT Udn, FAE
2 A2 94l 713 & Hojd Ao FrHD dE F4dAeld

stelo] Aol AS, ofF FMAZ Q] TopRegional:U.S. States:Hawaii®® 7}
gued S2d WAEE FAHoE EAL ANsged, AF Ad9 F5¢
= o}% mg oh(Yahoo Korea) AM AR & X GARJZAF2 71622
o S28 YrlolES B AAANM FYHE ZE YAEE dEez 2
A& AAstAH

2) vl el 47

2 ad7e A% A9 # Ade Astel R Hu2E B FEe=
ol gFE WAL A st AR Rolth wekH AT Wge EA
By Nu2E AASD 9 83 A FoA 394, A9, 2deR @
Aagc £ vE g4 APdosE BFALY BFdY AT AF
Az AN FALE G e sstelE AAsHAT

sojole Hlm Aoz MR E o olft stste] A BF Aol
Hul 28 woA wWxuAe gaoz 7HA7 & sejde Held ¥R
Qe yle) Ao 71F BEEA olFolA: Ut detolth AAAL ©HE =7
A} ol wRe] wWE FRFA WS BAH AL A=A 7le
Mg 8 olFoiA1 Ath ssto] Ade) B APL AT EAY &
A WBEAVSS BHL BF Ao wwA £dste) &L &3 9
g Aojam A7 WP FHE =3F$E 2A ¥AHA AF A BB
el BAsto] £go] Sl wWetg 2As 23z & zojt

AF A3 ool g FAALE gt t&H 2o

o

25) oF% 73 A el A (http//www.yahoo.com/Regional/U_S__ States/Hawaii/), 1997. 10. 25.
26) ok% zelo} 7 Aol A (http//www.yahoo.cokr/Regional/South_ Korea/Cheju_Island/),
1997. 10. 25.
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O BBXIRS FAY
EE 879 2 A3 130719 AL Hoz olFox dHwy wigr

gHA Qon, 7 2 A sgte] M9 FYRoE 400m7t & weU A
o} At#} ml9u} Ro} ito] o} 9lom, ANFE FFQ Moz HE g
ofto] Utk EF 3toto]l FAR AeF1 v L3}LHE HFEEHA ulto]
A 2 Fhgoteld F Aol 3 de HER A e Iz Qi A
AE0Z] gEdd Hopt 4 H dzo] Hx, A7} FFASG AFo] gL W
o #ete]l 4o Hale EHo EeulAolIEe] HEE AFEte FEEAY
&l @A7EA FdAlold Y {HTF FHA AFHA T ZRAA B
A" Ao

A, AF AL 1047 de AFE&3, 3609709 7143 0729 §
2, 9FAE T AL E FE BAANYLE A3 Utk £ WEFH de] ¥
o}z 7] W& Ao, ¥F Tl B2 LHAEE FAL e Aot

oY F AHo] FHFHLE Holgte Hoz Udto uithe} W T A
Ag7el T8 FFAVF HI Y3, HAAAEZE oJHE Fo] L3 AHPH D
de AEAM BFAAY FAHS 28 F A

Fl

na

tllo

O of¥ge] o o{YFIIe] FAMY

dtoto] Qo HP, oAFolE 68 ~9¥d ZA vx ZEIJNN FIHE £V
A 71E57 A Eo] Fols} 22U L o] Fof, ALl 1249 Fginta A
EHE 39712 F9E Agee ARAEC] Bol o, ALAMNY E3I] 2}

T EdF 71, B3 53 7129 FE ANESoe AE A4Y¥A T AHFE 750
U AEe #FAEo] E¥EH.

AF Age Fe d"9d o 40098 A= #FAEC drted, 19959
o] % W= #FA 3754960WF /1S5 BFo] 1724831928 st ®I, &
oy AL 352056 olth. 53] sy F4, Add o 321%7t
F7tetd 7R 2 ABELS Beoln vk AEAYA HelE 381,658Ho 2

27) BRERE, AFBFYP, 19%.
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Aol 9AE s opAAA we wEE AXdn Ak
Eg <% 31>ME Jehdm QAW 4~687 & ASR sstolsk AF
Ae pRFI 7 Nedg. N2 F79 #3RAAge) A1 Qe Aol

d
e
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19 2% 3u 43 5% 6% 78 8% 9% 108 1 12% 1 :
I S | W e R ] ‘
% X}2 : 5teto] - Hawaii Visitors & Convention Bureau, 1996.
HE - HFc2L¥E SAHAXZHE, 1996.
G 3-1> 19960 g &2 Hiw
copra Atedo| Xjod AHEoM AR BHE | &2 fFAbd

ool A 3 Aoz B A, HANEL 531 Atk HIelE
ges golejEe] Mo Adulel Ao Aste A AN Aol

A Qe Axeln, 30 A FolA sHF Be #UE P& Re BT

o K

2 @ 2% 4gel £9 Fagdezd e 21 YA
o) gagoza B3 Ade o wag s g Roloh g
A By aelel wael uael AF A AALHY dgho) @ otk



2. 98 #& FE9 v

D Aol E 7R 88 T8

Azst stskol £ Aol ANE PAolEe] AAHY HE <FE 3-2>0
A BE v 2o zAAEE YAllE A4 WHE vims) Y AF Ao
£ % 50709} AbelEsh S} glon], ststeldlE 1094748 AtelE A4
Hol 3lo] AF Aelg Holm gtk

<H 3-2 J= A< 640l X0l BMOIE MY &8

H & T st 2t of
me 3 20 | Area Guides 9 Lodging 247
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The Islands of Aloha
Order your FREE 122 page full
color vacation planner.

Accommodations

From intimate Bed & Breakfasts
to world class Resont Properties,
there are accommodations to fit
every budget.

Businesses, Organizalions,
Publications, Education &
Products

From Macadamia Nuts to
handmade Hawaiian quills, let us
help you bring memories of
Hawaii home.

Island Highlights

Hawail has six beautiful islands to
choose from, and each one has
i1s own unigque personality. Plan
to visit more than one!

School Reports

Are you doing a school report.

Here is the latest information to
help you, with a few exlras.. just
for fun.

Travel Professionals

Are you looking for a travel agent
to help you plan your trip? Or are
you a lravel professional

assisting your clienis? Let us

help you.

Weddings & Honeymoons

What more beautiful spot could
there be to get married, renew
your vows or spend a special (or
special second) honeymoon?

Video

You can order our 8 minute
video

for a $5.95 shipping and handling
charge.

Activities

Besides Hawaii's 283 beautiful
beaches there’s a lot to see and
do. Check it out!

Calendar of Events

Find out what will be happening
while you are in Hawaii, or make
plans to attend a specific event!

Meetings,

Conventions & Incentives

With the Hawaii Convention
Center opening next year, Hawaii
is ready 10 welcome your group
for a meeting in paradise.

Transportation

How to get here, how o get
around while you are here, and
some fun and exciting
transportation options!

Weather

Hawaii has near perfect weather
year round. Check here for
seasonal weather patterns on
each of the islands.

Search our Web Site
If you know what you are looking
for you can perform a search.
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The Islands of Aloha

Accommodations

Businesses, Organizations,
Publications, Education &

- Isia~d Highiights
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—Bed & Breakfasts State wide
t~- Condominiums Kauai
I Holels & Resorts Gahu
1 Outdoor Bacloaclong/t-iostelhng Maui
— Reservation & Booking Service: Molokai
I— Vacation Rentals, Homes & CoﬂagesW Lanai
— Qutdoor Camptng Information  —— Big Island of Hawaii
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. — Businesses Banking & Financial
K , General Businesses
Products I Education Photographers
I Hawailan Entertainment Rea! Estate
'L—Hawau Products
l_Organizaliors
Publications
—Kauai b Kauar Accommodzlions
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