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25) Michael, E. Porter, Competitive Advantage of Nations, The Free Press,
1990, p. 127.
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26) =¥, "d=Adel 2AZAY AW, , A% sut= w2y 1990, p. 81,
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34) Larry Dwyer, Peter Forsyth, Prasda Rao, “The price competitiveness of
travel and tourism @ a comparison of 19 destinations,” "Tourism
Management Volume 21, , 2000.

35) Henshall & Roberts, Comparative assessment tourist generating markets for
New Zealand, Annals of Tourism Research, 1985, p. 224.
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36) Richie, J.R., & Crouch, G.1.(1993). Competitiveness in international tourism :
A framework for understanding and analysis. Proceedings of the 43rd
congress of the association internationale d’'experts scientifique de tourisme,
San Carlos de Bariloche, Argentina, October 17~ 23.

- 26 -



FEND 5 Ae BHLLE B2 @ S e BFxen Yo
oS <19Y 24> 382 Crouch ¢} Ritchiez} A)A)$F 7332 7 ) B
2 Yehje 2 golo
<29 24> ¥FA FALH A&7b5A
(Tie et B0 ALY X4 IHsy aass
i ETR)
o [ [ 12N

LN .
- galx S
Xig e
- AN T NB0 | 83y
DI g2d BI8/OHA | Wi
rowz [ ] _ -2gw
| 3 s h
sl || 2R B8, 0N X 0N -3y
-‘SQJE oot NAR B8HEIZ ZAREUMY g | 285 | 2UHY
LT 8 39| CLEIETS ID))

~ /] T

0

f 437 &2l

Al T OO0 | B ZN| XU &Y | MbA{wex

| lzsl glogne| e [zuez| za| s

A

at SN W20

Y nexel 28 | Na | us | s |2a w

[> Q}Jﬁ on | o] 2y|ome &%:AIQ (:j
AL J24d #
8277 |2y 0sANTY [BUsY NYH

L

A& HEA, TRAAM,, 2000,

MAI2Z 71T (WTO) Abate] MAI @377 ¥l =AY 28 3| (WTOBC)3ol| A
TI71EH APIRIZE HE g B A $4 A7) 98 are
At A71d TFHE FESo] v&d) W - B FFPog Ygyg 4
AHEl, BA, 873 FYolA 1 uigle] 73 Y& orje AR o
Aeolsol B3N Ao F2F 24259S YT o o
2t ol &9 278 H7to AMgE 4 e F2% 290 Hu o

I
2
2%

RN

[c R

37) WTOBC: World Tourism Organization Business Council

..27_



WTOBCx 712202 ZAAY A Q9

<o <& 2-10>3 o}

<# 2-10> WTOBCY]

T AT HE

1ES 2 M2 Yo gl

EF g A e
C BBAAY AL D 22
R LRI
JEND/ZA |- ARz
. BHBBRAY RE

. Ao EE2H 9%

NEDYRERE P

CFHHA e B PEe)

WEITE} R F)BA 20 22
HEAZAE 2 gAML 22
FAYT mHel F2)

_4

L~

yd

A g

o} Ao 21

AR} 22

ko
re

« A
. MR} HEAH

B3 olulx] 321
AAAE dFE 24
NAYRE

e 5% A& vHAE,

%

=

S

A}8), AAA aen
- A, AR 89l

eje] 33l

. 3EEAe 5
R

0 32
97 BEa4e] I8
o &7l e} s}

Zkg : WTOBC (2000), http://www.world-tourism.org/ affiliate/

question.htm

_28_




THE E 212 F - ge) BYRE A4 B Arage xgn
°2 He# 3oluk

CEE N 242 B Mo ]

358 J1F T2 B
ZAUA 9% A

<E 211> Tl - 9o w3 WY Bo) A7are
|

* o] & 73 H](Travel Cost)

| , Forsyth,
Dwyer, Forsyth 2000 | + #7341 §(Ground Cost)

- WFA B

,’ Rao « A|4=H] 1 NEZ} 3F | TR 2 AP 7)A vl
r‘ |
| : TARHEERSQ, AATAMRY
FANE By _
| (eZac 4 |18 Az 299 g 2, A ALY} vl
ey | 1982] A 1S 4, QEn A9 gg oge) nzlg
" AR 29, s} A
» BFAo - BBA)9) A

] Ritchie & agzlel v A9l 7

1993 - @32 22 . @wx yw
J Crouch
‘r‘

| S LERERE | |
— LAY gy |
| Ritchie & | A8 A D el &%‘%&24 A&7Fs el

rouch + 357 w2l 9 g, g gy | T NGO el
| - 874 289 |

f AA BB VEENE/FR - Az Qe | 7 - Aige) o] 7}z
| M= 293 2000 |- ol3Eln 2w A T e Ol dYys
(WTOBCQ) FAEAAA - 22208 g9 BT BEAZ

WA AE o=
F2H SO, 48 sug, | Soode] BA Alw

f 9, olx = b
| s w3 olg a8 By | PN
o Py o] A~ > - | = T «
ey || BT R 5 T e e

| S SR £% WY g gsos oo

AW AAE, 2HH 22 3 ’x, - Slhn = |
2 T =]

o mlo of

A5 AEY, THEAAM,, 2000.

- 29 -



7) AAFE

BFAYPL Aulzgioln =AY VYT SAo] 2o, oAl
VEE T T Aol Ao 4EFES H7) hBo) 2 2494 A
B e 2de 495t Aol "asit. g3udel ug Agee @t
E A3 A8 Rde A Uf Axe 2o Yy, TAAco) uw
U ZAHS Frhalr) A% R was dduieE 2ae g
I U VRS0 e WY APEEe AGEAMeE Gos
St BAHE AL A 2, AR AAEANE A A
F o2 EASe] 3x3 WEY2 96 §PoM us @A
BAANE sebg 4 Qoke Faol Uk e o] WP zE mao
AE F742 Stel B Frhe) wEE &9z Yghslde dAs
AL G 2FAE B7ekn g YwRAse ode adswo =
9 BFULH ABAY #2 sdenz H¥e paude ZAAW
Bk ARS H8Y 4 e X7} Aok

olo

HU
Dol

o

l‘

oz

Ritchie & Crouch(1993)9] R4 ojde] HAac EdEds #3434
oA Hoh 2He 251 oy, BRAYg AAnoge HFAE 1 BT

2 o le} A9 dA4S AUD Yoty VYA AR T uz
H2H(WTOBC)9t A7) mde A7 Bxo] AAAel i
7l RohE B - 2o ¥ e AselAY N4HYY Bauctoz @
Bt 2ley, AAY ks A AEE THY wol= mAY wa
¥ol Attm A,

IMD, WEF, World Bank<] H7F A¥ 2 Porter, Z£FA39 o234 muo)
ANSE 29 £-84, BIAXES N, YA B} So|M AAlHE u
S 2ol #3598 YL Wkl AN ERFoln gan, A
T A AR TR 2l 2 WA £33 Wa ko] o

- 30 -



A3 A AFAY BBIY AF L 24

A1 AFAY BFA] A%
1 AFagNEe] 4

AFEs 2 vet F3de] dd7 g4 @] g B HyE
S Al SEFINE AYY “AFYT o2 dAHD 19763 o %
A2 @Al §4H7] AFAAT AL &y 29, 19513 A
F-Me A71ETedel A HY HAou, T HAGYSE 19559 ) FHE
HAow, 19589 g gFAHKNA)Y ME&-FF-AF5 Gle 732
=4 #HE, 196393 AF-FARL =ebAE H3 2 AF-ANAEL Aldde
Z % 19643 & BFLEFFH A, 19691 A F-HA-Q AL E Qle 3

-{nr.

G3=A AMT 728 HY 5 2500 ZAHAA 60d) Tl Sof
Mlzd BRAYe]l $E| AR,
BRAL ALAME <E 3-1>0] Yehd vleh 2ol, 19643 AFEANE

FAGAMEH BF FoAS AN HAoH, 19733 AFcuPE
ﬂﬂ“‘ﬁlg"ﬂf‘i‘_ AFed AFFA} sto] =A AFAE KXo}

S FASA @A Z Y sl E PYub®) ol I FEJFIEA 24
12 AL Sl &3 AHHl 5 B3R Wy AFZAF3 AF3
7helE] HE, xR 2, FAY §F T 4F 71HAIdEe] FEHUG

a2 1983dole ERAY AFEE2FMNEAY0] AFEdA FYHo)
19851 HARoA FA )

38) o] AYNA A AFE B AA 2R sted NAAZ AABY
A3 ARFES ABste] ‘FAsT VRS 2HIFE Aol AN
AFSBRE, AFLY 3084, (AF : AAA, 1995), pp. 139-140]

_31_



<E 31> AFE BB F2hy

IR 2% 9 228 B

- B 13 0] HAeA
AR 43

c BEZNLS B3 QA AR
AR AR BE TR 7)22A} AN
o0 ATEFRAE [ . | 8BAU A3 A4

1964 AFEALFIAY | Aun

1966 AFESHAAAY | A

1074374 & F ARBIRVIA S 85 9 Exlolge] Ags)
o3 AFE @R | Aoy [ TAFEY BA 24
SIHEAS | HRAD| L hu g wH2 955 30
- 3R 20 D HAZ AGAA 7]
1985| AT S8A 2s}e} slakrg) o)

AFE2eAEAY | Ty nza veriz rese s5q cug
37 BATA B 77 BRAT A
I CEQ BREAS £90 v A
| = H
1989 ATEFRAL | o | aggexe ze4sa A
A AAE
CAIZEALESY AR "y AN
A ERRY AFE ZSRAYS

iﬂli}i%zéﬂ@! an | AEEFA
1990 H]Tio%i%l;%}ﬂlg AdE BBA T AR

L BRAT 2
191, AFEALSRY | AFE |- £U950 AL D Agolele Mgl
| -3 BRA 107) BIAT A7
199 AFESHALAY | AFE |- AFARINL FH02 AR}
WAL ESIH ERAY 9
AFESEAEAY | A
1997 2 2) AFE | 1078 BFRATE F7}
< TREALY] AlREAAE RN
=]
ArsAsEeny| JET |- 8w0% 2 92989 £1 90

2000| BF N §4
A=A A4 méf%% C BAREA

8498 AZE |- =Y BF - age 44575 7%

A8 AFE, "BFPPEY, , (AFE BBESZ, 2001) p. 157. £ Fzstd A7t

A 244

_32_



of AZeINE 1914744 797 % 635302 E TRl AFEE 20
B Noe @ AV HBTE Bl AP
09T o} AF UBYA) JLEEES “FolAol BFAW 7EL
AAxA" ol F19 /) BBYA 4] BRATE 2 A5 4o
otet AEEHES Aok wH olF 3

¢

1
e

H % FAANEY AdAE )
RMAES ZFES Aok 1989d0ls 2U - 9 ) - A o7 wWsie)
AFEe] 4% ZAES Az stn 71248 ARESA 1992d o]%
1099 del 23 F38 AFx Ao 7|B0ES RS AFEE) LA
Yo AHEZ AUk

1991 AFE=ANGEEH S 22 BFLe FANS Rsy] dof =
R4 7gat sjgelole) HaAe Aes) stu BAGEH7} gy
et ZBGFHMAE7E =09 o]8 EWE 1994d0] AF =3
Algol FHHI BFLA - AF7F YA 2000836 = A FE A=Y
°l A oy, B3 AAF Ndse xFste ZARNRFEA] AMo]

2251 o
2. AFAY B35

19603t o] ™7 Bz AL HQ o] 2AHHZA FYLe BE
WFEALY Y] B, Sutajde] njb] Fog AFE e BYNL AP 3
Aol B3 stden, 2yl gute FYY T gte Aot
<# 3-2>9A4 H ule} o] 19809 669+ 9H o] BFMo] AFAAL
FEstd oy, 1 10d F<9 19906l & 29992 % o], 2000 0= 4,110
o] Zrotg} 200 F<F 514w FUbElATh W FFUHEAAE 1980 2609
dollA 108931 19900l = 4,3199 9, 20008 14,9752 Q9] #3329
€ 29 20d F<Q 5659y FSUlEEAM Be AS AFAd

ol of

Ay

39) AR - 2AF, AFE AFHAY LY =MD Pl TopAol Bz
¥ R BHLF,, AFdEn FoprotdTa - AFwHATY, 1997,
pp. 80~81

- 33 -



< 32> AZE BBAS U BBEY 2y
(
s YA 234, %) 2359(219, %
ﬂE o} . o] -
RN E RS R R PER Pk
1960 3 0.14
1970 245 238 7 8
1980 669 649 20 31 260 227 33 145
1985 1,323 1,249 74 59 1,157 899 258 28.7

1990 2,992 2,757 235 8.5 4319 | 3308 | 1,011 30.6
1995 3,997 3,755 242 6.4 9814 | 7844 | 1970 251

199 4,114 3,935 209 53 110179 | 8400 | 1,779 212
I 1997 4,363 4,179 184 44 |1 1075 | 9143 | 1,613 17.6
1998 3,291 3,067 224 73 9558 | 7,523 | 2,035 271
1999 3,667 3,420 247 72 [ 10295 | 8,037 | 2,258 281
| 2000 4,110 3,822 289 70 14975 | 10876 | 4,09 27.0

A8 AFE, 20018FJFAY, (AFE BFEHZ, 2001), p. 51.8 Fzsy
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olz glem, FFA BAFM Z7l Foz Ryl thHs 42 Holw
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7| #% | AF [4nz=] 37 | dw | stsol
1996 33,814 209 72,925 | 117,027 | 23,582 3,188
(-1.0) (-13.6) (2.2) (14.7) (1.1) (-1.5)
1997 36,011 184 71,980 | 104,063 | 21,080 3,150
(6.4) (-11.9) (-1.3) (-11.1) (-10.6) (-1.2)
1998 39,362 224 62,422 95,747 20,250 2,867
(9.3) (21.7) (-13.3) (-8.0) (-3.9) (-2.0)

A5 AFE, AFERFNE 727 8 (2000).
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A |19 249 349 149 159 69 {79 |89 |99 109 114 129
E110,934 31,5241 256,000/ 308,063 390,215 421,355 |316,069|375,845|457,513| 263,204 350,548 328,762 331,836

AR AFE BRI, 2000.
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metd & dTeME B3 AAY HoAwd M AA s A
g AET HAF NE <H 41> 7122 sl9 <Y 4-1>9] FQd A9
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&, TAS RS AT E ) | (M w1981, p. 117
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<Abstract>

A Study on the Understanding of the Competitiveness
Evaluation in the Field of Tourism Industry on Jeju Island

Ko, Sang-Ho

Department of Tourism Management
Graduate School of Business Administration
Cheju National University

Supervised by Professor Huh, Hyang-Jin

The purpose of this study is to make a diagnosis of the
self-competitiveness and draw possible efficient proposals for the
demand of tourism market through the competitiveness evaluation in the
field of tourism industry on Jeju Island. The demonstrative analysis was
conducted to support the study by making use of non-measuring index
among several competitiveness indices suggested in the development of
competitiveness evaluation model of tourism industry.

The general matters such as the definition of competitiveness of
tourism industry and the evaluation model of competitiveness were
described in literature study. The survey of tourism-related experts on
the evaluation understanding was conducted to achieve this purpose.
The results of the survey analysis are summarized as follows.

First, tourism resources are competitive enough, but festivals or events
are not really competitive in terms of tourism attractiveness. So, those
problems should be improved considerably.

Second, in terms of tourism infrastructure, accommodation,
transportation and tourists guidance system is relatively superior to the
facilities of theme park and international convention. Therefore,
constructive investment in those insufficient areas of infrastructure
should be considered. In addition, fostering an attractive investment

climate is required.
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Third, it is unsatisfying that well trained human resources are not
enough. Even, the evaluation on the training institutions regarding to the
resources is very unsatisfactory. Therefore, to catch up with other
competitive international tour destinations and to meet the demand in
international community as part of whole process to become a free
international city, those parts should be improved.

Fourth, among six categories, the tourism promotion is the most
unsatisfactory. Especially, its major problems come out of the conflicts of
organic  cooperation between private organization and public
organization, the difficulties to identify the target market, and the lack
of exact monitoring the promotion process. So, the co-organization
among local government, tourism-related business circles, and Cheju
tourism association should be composed in one.

Fifth, in terms of visitors service, the evaluation on the various foreign
language services and tourists information board is also not satisfactory.
This means that intensive investment in those service areas should be
considered to induce more foreign tourists and activate tourism markets.

Finally, the sufficient support in opening a new business is very
unsatisfactory in the light of tourism policy. So is the support from both
central and local government. Therefore, reforming the present
institutions should be considered. Moreover, the consistent financial
support should be maintained. Also, the index to evaluate each field of
entire tourism industry is not really specified. This often brings the
difficulties in exact evaluation each separate business area such as tour,
hotel, and convention business.

From now on, the in-depth competitiveness evaluation between
country and country, region and region along with the development of
the best model should be carried out on the basis of the measuring
index.
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