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Abstract

A Study on the Improvements of Students’ Satisfaction with

School Food in Jeju City Elementary Schools.

This study suggests the ways to improve the quality of school food by
researching how to satisfy consumers’ needs, as the elementary students are

in a physically, emotionally and important developing phase.

For the survey, 8 elementary schools that provide school meals were
randomly chosen, and 405 grade 5 and grade 6 students from those schools
participated in this survey. The survey was conducted from 13th of July to
24th of the same month 2009. Out of 400 survey papers (98.8%) were
returned and 389 papers were processed. Eleven papers were not appropriate

to process.

Statistical analysis was conducted (using SPSS 12.0) with the data. First of
all, general items were analysed by descriptive statistics, by t-test and

X*~test to compare and analyse the differences between groups.

The key findings of the results are summarized below.

1. The student sample consisted of more grade 6 students than grade 5
students of which there were 204, and 185 respectably. Participants’ gender
and resident area were similar; 195 male students and 194 female students
participated and of these 198 students came from the city area and 191
students from rural areas.

Approximately 20% of the students were found to have a seriously
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unbalanced diet. More than 50% of students have breakfast before they come

to their schools.

2. For the questions of how frequently they leave their meal behind, 68.1%6 of
the students answered "sometimes”, showing that most of the students do not
finish their meal provided. For the interest level for the '‘menu list’” and
'school letter for home’, only 23.7% of respondents answered 'read often’. It

shows that the interest level for menus and letters are low.

3. The biggest problem with the school meal environment is that it is 'too
noisy in the cafeteria’ of which 31.9% of the students indicated, and 24.9%%
said the "environment should be improved such as turning on music. Students
answered that 'taste of the food’ is the most important (33.9%) followed by
"hygiene’ (29.8%).

4. For the question "the best change after school meal system”, more than
50% of students answered 'having a better balanced diet’, and that a regular
letter related to school meals would be helpful for the students’ diet. More

than 509 of students said education for a balanced diet is needed.

0. Overall satisfaction with schools meals was rated with a mean score of
2.34 (out of a 5 point scale where 5 indicates highest satisfaction). Overall
satisfaction score calculations were based on 7 variables: school facility,
quantity, hygiene of feed, services of feed, types and varieties of food, quality
of food, and food temperature. For the specific factors, the degree of
satisfaction for facility was 2.46 which was the best score, followed by
quantity of food (2.39), hygiene of feed(2.37), services of feed(2.37), types and
varieties of food(2.35), quality of food (2.32), and the least satisfaction was

exhibhited with temperature of food 2.15.
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6. Respondents indicated the most dissatisfaction with the wvariable 'school
provides my least favourite food”. For school menus, 34.4% of students
indicated they want 'something new’, or a better combination of oriental and
western food’ (32.49¢), and the survey shows students want more diversity in

the side dishes. (41.9%)

7. Approximately half (52.196) of students agree with arranging school food
items through the gathering of opinions, while only 6.4% of students disagree.
What students want to be taught were manners and good order (32.1%96),
nutrition education (27.0%), and to fix unbalanced diets (25.4%). The most
desirable improvements student indicated were the taste of the food (35.0%6)

and hygiene in the facility (23.7%).

Overall, students indicate a low (x=2.34) satisfaction with school cafeteria
services, however, respondents also indicated where specific improvements
could be made to increase this overall satisfaction. Students indicated a
willingness to provide opinions to help design a better menu system and to
participate in healthy diet education. Concerning satisfaction levels with school
meals, nutritionists should improve the school meal system and schools and
the government should develop and support such a related policy. Through
such efforts and the quality control of school meals, student satisfaction

would be expected to substantially improve.
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